EXHIBIT A



The HHealth Insurcsce Portability and Accountability
Acr (“HIPAA™)

E OF PRIVA RACTIC]

THIS  NOTICE DESCRIBNES HOW  MEDICAL
INFORMATION ABOUT YOU MAY BL USED AND
DISCLOSED AND HOW YOU CAMN GET ACCESS TO
THIS INFORMATION. PLEASE REVIEW 1T
CAREFULLY.

Ty Novice of Privacy Practices (the “Notce™) describes tw privacy
pracucey of CVS/pharmacy includung CVS et oudeta, CV5S.com.
and CVS ProCare retasl outlets.

CVSipharmacy wints you to kiow that sodhing i more ceairal v our
operstjons s mainisiaing the privacy of yow heskh lafamiesicn
{Prolecied Heakd lnformauon™ or “PHI™). PHI is informadon abowt
you. including basic mformaton thm may sdealy yos aod relses o
yOur past. present or Asfure Aealth or condhioa uau.hdllpc.nin;nl

Law enforcement: We wuy disclose your PHI for law enforce ment
roposes a8 required by bhw or in respoase In a coert onder, subpoena,
wATADE, SeTUDONA. v Giowlar procers. 10 esufy of locke & tuspect
fopdve, muscrial witiews, o mining person; abowt s death resuung
hom crimsaal conchct: bl cimes e the precuses o Jgaimst 3
me cber of owr workfores: and in cmergency CTumsiasces. i0 fREpOn »
crime, the locagom, wctiras, or the KScohily, descripoom, or locstiom of
e perpeosior of » cnms.

As regquired by kaw: We musl disclose your PHI when requied 10 do
30 by applicable fodera) or s law.

Judicial sad admlsistrative procrediogss Hf you am lavolved in a
Iywsui) or 8 legal dispute, wy may disclose your PHI ls reaponse 1o 2
court or ad jve ordes, subp 4 y regues, or othar

hwful proceas.

Pubiic bealtds We may discloss youws PHI to federal. sare, or local
auborities or oiber cotitea chargod with priventisg or conwollag
Glsease, infury. or dizabiliry for public heahd actintics. These activides
may inchde the following: disclosures 10 repon eactoms w0

dicat or other products o the U.S. Food ad Dwvug

phanmaccuucal products 10 you We wke this vory
senously.

Our Pledes Regarstion Yonr Heahth Infor casties

We are required by federal and appli s law, J and
Other sulbormiics 1 protect the privacy of your beah iaformuzes and

parmiaed

that ie onl, writim, é¢ elactrosic, such m

facsinile, modem. or other clacwonic device. This Notice describes

how we may use and dlacioss yom PHL In some Circumstances, as

described I3 this Notice, the lxw permits us 10 use and disclose yoor
-y

Adwimisuatios ar other muhomed cacty: disclosures v sowfy
Individuals of recalls, caposorz 10 & disease, of risk for comwracting or

ding » discrsa or di
Haakth oversight sctivithes: W may discioss your FHI 10 38 oversight
law. Thess oversight activities

sgeacy for activities autborited by

achode sudits, § P wd lasp - y for our

' ad for go itonag of ihe heakth eare fysiem,
program, asd complinsce with fodaral sad appiicable stam

bw,
Uslied States Department of Beakh sud Dumea Serviess: Under
federal Isw, we syw required 0 disciose youwr PHI o the US.
Deparonent of Hoalth sad Humas Services ia desormniag If we arw in
fiu with federal laws and regulstions reganding the privacy of
formatiom. ?

isslom. In all other

PHI withowt your express p
will obisin yow wrilicn athorization before we we or discloss your
PHI.

This Notico alio describes your rights and the obligstions we bave
garding the wse and discl ol yow PHI Under foders) and
applicable nate hw. we are roquired o follow the weyex of e Nodce
cumemly in elfect

Bew Ws May Usm and Dislose Yegr PHI Withont Youg

Promties

TREATMENT, PAYMENT, OR HEALTH CARK OPERATIONS.
Delow as eaamples of how Foders! lvw permits nse of dischonurn of
your PHI for shese pusposes wilthout your permissioe:

1. Treament: Dispemiing medications. PHI obislecd by CVI/
¥ pd. 4 We will

healh bl

Alihough we mcy not engoge in the following activities, snder foders)

or applicabie st law wu ore ollawed 1o msg or disclose your PH!

withowt your parmission for thets purposes:

Resesredu Under-cortale clreumatinces, we may wse or dixcloss yoor
H befors disclosing yow PHL tha

PHI fos oy
mmmnwunuw_mwgdo:

Confidential and Highly Proprietary

You

*  Obtawr o paper copy of the Novire wupon request To cbuals ®copy s»
ay ume, [0 0 wwwcvicom/padeaprivacy of cosiat the
CVSipharmecy Privacy Office. The »ddress. wlephone nd
Facsumle samber we Lot forh ia 1kt bor below,

»  Insmect and obain @ copy of yowr PHL You have e right 10 scceas
and copy your PHI contused Ju the “deslgnaisd record set” =hich
ixjﬂamﬂpﬂmdwhlmaﬁ.nmumw
PHL submit s wrinew requess 0 the
OffSca. w.-mnwuynmu-ddq-s&mdq..
Ahn‘yh_‘hﬂp‘hhuyﬂuﬂlhﬂlﬂ)lﬂlyumlh»
may daoy yowr requems e bupect sod copy I8 cermin Hinhed
crcamitioces, weh a3 If we have reasosably descrrmsed thaz
providing sccews to PHI would eadasgey your Efe or safety or comse
substantia) barm 10 you of 280ther person. If we dexry your requess,
uwﬂlm‘bmhmﬁum‘mﬂ«mﬂomw:’
10 request 3 review of the denial.

Raquest on amendmors of PHI If yow feat aat your PHI Iy
MCOmPlM Of IMCIITRCL yOu MAry roqueM that we armend W for As
long a4 we maione the PHI. To request se amcodment, spbmis »
mwmucvwnmom.mu
mwet identify: (i) which mformaton yow seck to armend. () whar
comrections yow would Kke 15 make ind (I} why the lnformasion
Mbhmwnilwnwwhvﬂ&f
within 80 days (with & possidle 30-dsy s B our rexp -
n-ﬁluﬂm(l)wb—hnw'ﬂnhhyw-
of ow demial, explala owr reascn, and outdine appesd precedures. If
Mynhﬂhdﬁuﬂhnmdw-ih.
s decilos. We will provide A rebutiad @ your Beicment snd
m—hw.nmﬁofmdiug-—-»-dp-m

Recoiva an oxcounding of fliclosurer of PHL Afey Apeid )4, 2000,

for purposes ocher thae bestmest, paymest. or bhealth cawe
oparations. This sccoundag will also exchude disclossrus: mede
direetly o you, made with youwr rization, made Incidentall;
made o B caada for £ purp

3
i

time period, oof 10 excoed Alx yext We will mapood In writng:
-iﬂawd-ndlcdpdy—m(\-lilmm
onecsicn). We will provide me accounting per 12-moadh pevicd Free:
of charge. but you may be chasged for the cost of ay subsequent:

iugs. Wa will sotify you In sdvance of e cost lavoived.

privacy beard thal bas reviewsd s Prop
peotocols to casere the privacy of your PHL

wedical exsmisevs, and fuseral directors: We mey

pharmacy will be used to di P P
docnews) Information reissod (6 te medications dispensed snd
xervices provided in yous record. Prilent Contac. We may costect you
10 provide textment-relaced services, tuch e refiR eminder, weatment
Jiematves (0.5 svatable geseric p 3ad other beahth relawd
benefits and service thas may be of inserest to you.
2. Paymant: We may comtact your Inzwes, payor, of other agent and
share yout FHI wilh thas entty 1o desermine whether b will pay for
yous prescription and the psyment amoant. We ey alio contact you
abowt » paymens ov bajasce duc for prescripeions dispensod o you M
CVSipharmacy.
J. llrakh core eperstions: Seryics. Yow PHI may be wed (5 mositor
e cffecnvencss of ouwe services. Traoafes. Yow PHI say be
wansfored for purposes of curying ot the pharmacy scrvices if we
buy or sall phanmacy locations. We may aho ute
your PHI 10 i) you sbout opporiunities thas may be of isiersss to you,
such a3 benelits for preferred CVS customers or clinical research
projeci. :
OTHER SPECIAL CIRCUMSTANCES:

We ant permined uader federal asd applicabla wie law © we or
disclose yowr FPHI wilthout your perwussiom omly whem cerisin
may anss. as d ibod below.

We are likely 10 ase ar disclore yowr PHI for the following parpesas:

Business amoclales: We provide jome serviees Mrough other

paiias iermed b = Federsd baw requires e 10
cnier inio Dusiness sssociae condrects 10 safegward yowr PHI me
required by Ccvs and by hw.

individash lovohred In your care or paymest b carer We osay
discloss yowsr PHY 1o a fend, pensonsl represcsasdwe, o famity
membas involved 1 youwr owedical care. For cnample, if we cas
reasonsbly nfer that yow sgrea. we muy provide prescripvoss and
relxted informatian 1o your ¢aregiver on your behalf.

Disclesxres to porrots or kgal guardisar: If you we ¢ mnor, »e may
rehease yow PHE 16 yowr pacans or fega) guardiams whem we are
permuied of required under federal and aoplicable e Law.

Worker's rompensation: We may disclose yow PHI 10 the exient

" authonred and necestary 10 comply with laws relsting 10 wosker’s
compensal.on or Moular programs catablished by law

CVS00001789

Corvaers,

relesss yowr PHI 10 assist in & ylng » person or

acasse of demth.

Administraier ov Upom your death, we taay disclose your

PHI 10 5o P or otwe lodividual e sutborized

under spplicablo siase lyw,

Orpan ov tissme pr srganiatl C with
PHI w orgae

spplicsble lsw, we mesy disclose your procuremest
organizations or other enddes engagod in the procursmest, haaking, or
wsasplaoation of orgams For the pwpose of tsiee dosatos and
oansplant

Netificstions Wa may use or discloss your PHI 10 asslsi is » diszsier
rekef effort 30 thal your family, persosal represcasasive. or fricnds wmy
be notiffed sbout your condltion. slane. aed kocation.

Correctional Institutlear If-yow are or becosss se inmaue of »

correctional instirutlon, we may disciose o ths lasdnsdos or Is agests

PHI necessary for your Bealih snd the beakch and safery of otbers.

To avert » mrices treat i hralth or salety: Wr may we and
i ied when o prevest

disclose your PHI 10 appeop
2 scrioes threst 10 your Beafth and safery of 1he heaith and safety of

2ad you seay chooss to withdraw ov modify your roquest st tay
B, bt

* Requast commmnications of PHI by- aisernanive means or of
slernative locwions. Yow have e right o request Bt we
comraaicam with you is 8 certals way or st 8 certaln Jocation: For
cuxple, you may roquest dad we coslact you only In wrideg ot »
spocific address. To request confideatlal commedcadon of your:
PHL sabwsit 2 wiiten roquest 10 the CVS/pharmecy Privacy.
Offics. Yous request mus! staie how, wherm, ar whes you would

litt o bn Wae will act dsse af) bl

Request & renmricrion om reriala ures and disclosres of PHI. You
bave the right 10 mquesl & restriction or ¥mjtstdon on cur wis Or
dixlosurr of your PHY by submitting s wrines roquest 10 the

Privacy Offics. You o ientlfy is this roquest:
() what particaler Informmtion you would iHoe w ilmid, (1§) whether
you wanl co Hmit use. disclosure. or bok, xnd () 0 whom yow
wanl e Umits 00 spply. All req will ba y {dered,
bul we arm ot requirad te sproe o those restricions. Wa will
provide you with 8 wrines respoase 10 your request witbin 30 days.
If we do agree (o reaniet me or diaclotere of your PHIL we will sof

1M right 10 termiaus the restriction I () you spee oralty or ka
writlag. or (17} we infons you of the krminsdon. which becomes
effective only with respect 10 your PHI creased of received sy we
Infores yom of e tered nation.

"

you Bavs the right o roquest aa sccounting of your PHI dleciorwes

1scther person or she pubic.

Miliary aod velerzag: If you e » member of tbe armed forces, we
way release yowr PHI as required by millry d rities. We

Contsct 1he CVS/pharwmcy Privacy Office si One CVS Drive,
Wasasechet, RI 01893, Cad us 51 (B99) 287-2414. Ows fox sesamber
s (481) €52-1593, AB requests for PHI mest inchode patient’s Ml

sense, dota of bisth, and addrese.

may abo rekesse PHI abond forcipe miliouy porsonned tn dhe
spproprinie mefitwry sudority.

Natleas) secarity sad Imioligence activitless We msy rclesso your
PHI 10 sethortacd federsd ofMclals for mucligence, counterinielligence,
and otbee oabiemal securily sctivities suthorised by law.

Protaction services for (be Presidest and olbers: Wa may disclose
yow PHI 1o sudhorized foderal officials 10 thet they muy provide
P o the Presl othey antharized penons, or fartige beads
of sam, or cosduct special svesdgations.

B We May Use ot Dixcloas Your PHI For Other Pyenests Ouly
Wik Yoor Asiporizadeq .

We wil) obisis your writics sslhoriraton before uung or disclosing
your FPH! for purposes other thas those describod above (or ma
otvrwise parmaitod or raquired by law) Yow may resoke thin
suthorization 52 awy tme Iy Jwbmittag @ wniiss notce @ owr Privacy
Office s the addreas Nsiod delow, Your revocsuon wil herome
efMrciive upos our rorerpt of your whnlies notce

Complainiz. If you bellcve your privacy rights bave becn violuod. yoo
Privecy Office a4 the

can fAle a complaiat with the CV.

bwiteed o

writisg. You wilt act be peaslited 1o say way for mh;iwaphlm

L{

Lhonges to this Notiey

We reserve e right 1o change 0w privacy prciors. We reserve the
right v meke the revised Notice tffoctve for PH) we Mresdy hawve
sbout you 53 well a4 wny information we recaive in L fooen. & of the
effectiva du of the revised Notice Upos request 1o dhe Privacy Office.
CVS wilt provide s revised Notice 10 you. We wil also pous the revimed
Notca om owt Wed wie AL www cri.Comipulengprvacy

Effective Dages This Notice o effectve s of 0401 /2003

FTC 00500000277



