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PostPost--Internet Era Interpersonal Internet Era Interpersonal 
Communication TechnologiesCommunication Technologies
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Social Networking: Social Networking: 
A Web of InformationA Web of Information
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Nielsen//Nielsen//NetRatingsNetRatings (8/06)(8/06)

PLyricsPLyrics (song lyrics)(song lyrics)

SnapvineSnapvine ((voiceplayervoiceplayer))

WhateverLife.comWhateverLife.com
(SNS layouts)(SNS layouts)

QuickKwizQuickKwiz (quiz creator)(quiz creator)

PureVolumePureVolume
(free music downloads)(free music downloads)

myYearbookmyYearbook (SNS)(SNS)

One True MediaOne True Media
(video production)(video production)

DiscoverClipsDiscoverClips
(music videos & codes)(music videos & codes)

Poqbum.comPoqbum.com
(SNS layouts)(SNS layouts)

9 out of top 10 sites among 129 out of top 10 sites among 12--17 year olds 17 year olds 
werewere

social networking sites (SNS) or related sitessocial networking sites (SNS) or related sites
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Who is responsible for protecting Who is responsible for protecting 
children online?children online?
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Take an online tour with your kids…Take an online tour with your kids…
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FTC’s Consumer Education on FTC’s Consumer Education on 
Social NetworkingSocial Networking
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““The likelihood of contact The likelihood of contact 
depends on type of website; depends on type of website; 
open sites . . . [are] more prone open sites . . . [are] more prone 
to stranger contact.”to stranger contact.”

------ Annenberg Public Policy Center (Sept. 2006)Annenberg Public Policy Center (Sept. 2006)
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http://http://www.FTC.govwww.FTC.gov

http://http://OnGuardOnline.govOnGuardOnline.gov
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COPPA in a NutshellCOPPA in a Nutshell

Applies to operators of websites and Applies to operators of websites and 
online servicesonline services

directed to children under 13, ordirected to children under 13, or

with actual knowledge they collect with actual knowledge they collect 
personal information from children personal information from children 
under 13under 13
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Operator Obligations Under COPPAOperator Obligations Under COPPA

Before collecting PI:Before collecting PI:
provide provide NOTICENOTICE

obtain parental obtain parental CONSENTCONSENT

give parents give parents CHOICECHOICE about 3about 3rdrd party disclosureparty disclosure

LIMITLIMIT information collection to what is necessaryinformation collection to what is necessary

After collecting PI:After collecting PI:
give parents give parents ACCESSACCESS to their children’s informationto their children’s information

keep children’s information keep children’s information SECURESECURE
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COPPA Enforcement & Social NetworkingCOPPA Enforcement & Social Networking

U.S. v. U.S. v. Xanga.comXanga.com, Inc. , Inc. (announced Sept. 2006)(announced Sept. 2006)

Complaint alleged that Complaint alleged that XangaXanga
collected, used, and disclosed personal information collected, used, and disclosed personal information 
from children under 13, with actual knowledgefrom children under 13, with actual knowledge

Created 1.7 million accounts to users registered as Created 1.7 million accounts to users registered as 
under 13under 13

Failed to notify parents or obtain verifiable Failed to notify parents or obtain verifiable 
parental consent, or comply with other COPPA parental consent, or comply with other COPPA 
requirementsrequirements

Order requires Order requires XangaXanga to pay $1,000,000 in civil to pay $1,000,000 in civil 
penaltiespenalties



Age verification for minors?Age verification for minors?
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Virtual Global Taskforce IconVirtual Global Taskforce Icon




