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“The golden age is before us, not behind us.”

-- William_Shakespeare
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MySpace: Communication for the Next Generation 'ﬁ"’ﬂgffgfigf
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http://viewmorepics.myspace.com/index.cfm?fuseaction=user.viewPicture&friendID=11922211&MyToken=944ccc77-008f-49f3-be93-27e7fa87ad0d
http://profile.myspace.com/index.cfm?fuseaction=user.viewProfile&friendID=69853015
http://profile.myspace.com/index.cfm?fuseaction=user.viewProfile&friendID=3716889
http://profile.myspace.com/index.cfm?fuseaction=user.viewProfile&friendID=44373182
http://profile.myspace.com/index.cfm?fuseaction=user.viewProfile&friendID=60941498
http://viewmorepics.myspace.com/index.cfm?fuseaction=user.viewPicture&friendID=1741701&MyToken=b7017c08-664d-4766-b0f3-199ec51e1f02
http://profile.myspace.com/index.cfm?fuseaction=user.viewProfile&friendID=852960
http://profile.myspace.com/index.cfm?fuseaction=user.viewProfile&friendID=50011418
http://profile.myspace.com/index.cfm?fuseaction=user.viewProfile&friendID=75042792
http://viewmorepics.myspace.com/index.cfm?fuseaction=user.viewPicture&friendID=47879437&MyToken=e7bd8257-aa0d-45e4-8063-4024ddb27cef

. o]
. Unparalleled Growth ﬁﬂﬁfﬁiﬁi

—e— Registered Users
(Millions)

—e— Mo. Page Views
(Billions)

=o-— Mo. Unique Visitors
(Millions)

=sQctober 25, 2006

=user profiles
123,525,448

Source:
* ComScore MediaMetrix, December 2005
**Media Metrix, December 2005 Page View Ranking top 1,000 domains
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Where We’'ve Been, Where We're Going ﬁﬂ?fffﬁiii

» Worldwide Lifestyle Brand

* Global Marketing Platform
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Online Risks to Teens ilg yspace

a place for friends

Teens have embraced social networking as a means to connect
and express themselves.

As parents everywhere know, the real world comes with risks.
Online media is no different.

MySpace is dedicated to keeping online safe.
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Guidance & Education
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Law Enforcement

Public Policy

Industry Relations
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Vision & Strategy

Providing a safer and more secure member community online

® Safety technology/features that reduce

Technology actual and perceived threats to members

Guidance & Online safety education for parents,
Education teachers, teens & law enforcement
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Vision & Strategy

Providing a safer and more secure member community online

Reduce threats of reactive legislation &
Public Policy provide lawmakers with anti-predator
legislation

: Partnerships with industry members on
Industry Relations R 5 soc Uy

PublicREIaneRsY Create public aWareness Gisaiey.
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MySpace Goals and Guiding Principles ﬂgffgﬁﬁi

« Goals
— Build safety into MySpace features
— Build safety features into MySpace

— Partner with Safety Advocates, Educators, Law Enforcement, and Lawmakers to
enhance safety as a community

e Guiding Principles
Prevent teens from accessing inappropriate content
Protect teens from people with bad intentions
Provide tools that empower all members to be safer
Provide support to law enforcement to bring perpetrators to justice
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Building Safety Into MySpace rﬂﬁfﬁ?ﬁi

« “Red Team” Method — a disciplined approach to solving difficult
challenges
— ldentify Issues

« Feedback from Internal Team, Safety Experts, Law
Enforcement, Lawmakers, Educators, Press, Users

|ldentify Solutions

« MySpace engineers evaluate issues & determine technical fixes
to combat safety issues

|dentify Resources

 How many engineers and how much time to build and
Implement

Assign Priorities
» Greatest impact solutions get highest priority
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MySpace Protects Teens ﬂgffgﬁigi

Inappropriate Content Is Not Welcome Here

* Protecting Content from Teens
Strict image policies with hashing to prevent bad image uploads
Known bad URLSs are blocked from being posted on site
User accounts deleted for uploading inappropriate videos
Under 18s/21s cannot access Tobacco/Alcohol Ads

Protecting Teens from Content
— Mature groups cannot be accessed by under 18's

Staff Safety Initiatives
— Every image reviewed by hand
Review Groups to ensure proper labeling as Mature
Classifieds reviewed by staff
Hate content searched for and removed upon discovery
Group and profile images reviewed by staff
Videos reviewed by staff before going live on site
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MySpace Protects Community myspace"

People With Bad Intentions Are Not Welcome Here

 Protecting Teens from Adults
Under 16’s automatically assigned a Private Profile
Under 18 can never Browse for under 16’s
Adults can never Browse for under 18's

Adults can never add under 16’s as a friend unless they know the under 16’s last
name or email address

Pll removed upon discovery
Deleted accounts cannot re-register with same email address for 14 days

 Protecting Adults from Teens
— Under 18’s blocked from Browsing for ‘Swingers’
— Adults can block under 18’s from contacting them

e Our Staff is Focused on Safety
— All predator reports extensively reviewed and referred to NCMEC
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Steps We Take to Empower Our Users

Keeping Users Safe

e Tools

All members can set profile to
Private

Users can pre-approve all
comments before being posted

Users can block another user from
contacting them

Users can conceal their ‘online
now’ status

Users can prevent forwarding of
their images to other sites

e Education
— Safety Tips on every page

including links to blocking
software

— Contact MySpace on every page
— Under 18’s must review and agree

to Safety Tips upon sign-up

INTERACTIVE MEDIA
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Reporting

Users can report inappropriate
content, behavior to MySpace

Users can send spam email
complaints to MySpace

Users can directly report sexually
explicit conduct to NCMEC'’s
CyberTipLine

Oversight

32,000 trained school moderators
oversee forums

— Rapid Response Team in place

for sensitive issues

— All IP logs of image uploads are

captured




Education through Safety Tips on every page ﬂgcffﬂﬁﬁi

Tips For Parents

MySpace makes it easy to express yourself, connect with friends and make new ones, but please remembe
that what you post publicly could embarrass you or expose you to danger. Here are some common Sense o : A Giiids o
guidelines that you should follow when using MySpace:

* Don't forget that your profile and MySpace forums are public spaces. Don't post anything you
wouldn't want the world to know (e.q., your phone number, address, IM screens name, or specific
whereabouts), Awvoid posting anything that would make it easy for a stranger to find you, such as
where you hang out every day after school,

People aren't always who they say they are. Be careful about adding strangers to your friend
list. It's fun to connect with new MySpace friends from all over the waorld, but avog ;
in person whom you do not fully know, If you must meet someone, do it in a publi Safety Tips I Tips For Parents

friend or trusted adult. N, >

Harassment, hate speech and inappropriate content should be reported. If
behavior is inappropriate, react. Talk with a trusted adult, or report it to MySpace
Don't post anything that would embarrass you later. Think twice before posti
you wouldn't want your parents or boss to see! For teens, MySpace is a popular online hangout because the site makes it easy for them to express
Don't mislead people into thinking that you're older or younger. If you are urfithemselves and keep in touch with their friends.

to be older, customer service will delete your profile, If you are over 18 and prete . : — . o .

; F 4s a parent, please consider the following guidelines to help your children make safe decisions about using
to contact underage users, customer service will delete your profile. T ey

Don"t get hooked by a phishing scam. Phishing is a method used by fraudsters

personal information, such as your username and password, by pretending to be a * Talk to your kids about why they use MySpace, how they communicate with others and how

here to learn more, they represent themselves on MySpace.

R * Kids shouldn't lie about how old they are. MySpace members must be 14 years of age or
older. We take extra precautions to protect our younger members and we are not able to do so if
they do not identify themselves as such, MySpace will delete users whom we find to be younger than

i ; 14, or those misrepresenting their age.

OnGuard Online: FTC Sa% - MySpace is a public space. Members shouldn't post anything they wouldn't want the world to know

Metsmartz.org For more information on Monitoring software, please \.r|5i'ﬂ {e.g., phone number, address, IM screen name, or specific whereabouts), Tell your children they

SafeTeens.com should avoid posting anything that would make it easy for a stranger to find them, such as their local

WebWiseKids.arg * Softwaredparents.com hangou;s.h N N W ormb herm N
E,IggSafet‘:iICDm - Remind them not to post anything that could embarrass them later or expose them to
Cormon Sense Media * k@webprotection.com danger. Although MySpace is public, teens sometimes think that adults can't see what they post.
= —— —— = . Tell them that they shouldn't post photos or info they wouldn't want adults to see.

To learn more please wisit these other resources: People aren't always who they say they are. Ask your children to be careful about adding
strangers to their friends list. It's fun to connect with new MySpace friends from all over the world,
OnGuard Online: FTC safety tips for parents but members should be cautious when communicating with people they don't know. They should talk
Metsmartz.org to you if they want to meet an online friend in person, and if you think it's safe, any meeting should
VWiredSafety.or take place in public and with friends or a trusted adult present. ]
4u ; Harassment, hate speech and inappropriate content should be reported. If your kids encounter
The Chlld_ Safety MNetwork inappropriate behavior, let them know that they can let you know, or they should report it to
GetMetWise.org MySpace or the authorities,

SafeTeens.com Don’t get hooked by a phishing scam. Phishing is a method used by fraudsters to try to get your
BlogSafety.Com personal information, such as your username and password, by pretending to be a site you trust, Clic

% here to learn more,
Common Sense Media ———

To learn more please visit these other resources:

Lk Here to remowe your child's profile from MySpace
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Education through warnings for younger users

Upload Some Photos!

The second step in creating your
profile is sharing your photos to let
friends and other members see who
you are.

Fhotos may be a max of 600K in these formats: GIF ar PG
[help]

Photos may not contain nudity, violent or offensive
material, or copyrighted images. If you violate these
terms, your account will be deleted. [photo policy ]

If you don't see the Upload Photo form below, click
here

Upload Photo

[ I have read the safety tips, I know that complete
safety tips can be found at the bottorm of every MySpace
age.

INTERACTIVE MEDIA

Please read these safety tips
before posting any photos or
personal info.

MySpace is a public space. Don't post anything
vou wouldn't want the world to know {e.g. your
phone number, address, instant messenger screen
name, or specific whereabouts), Don't post any
nudity, violent, or offensive material, or copyrighted
images. If you violate these terms, your account
will be deleted. [photo policy ]

People aren’t alwmays who they say they are.
Exercise caution when communicating with
strangers and avoid meeting people in person
whorm yaou do not fully know, If you must meet
someone, do it in a public place and bring a friend
or trusted adult,

Harassment, hate speech, and inappropriate
content should be reported. If yvou feel
someone’s behavior is inappropriate, react, Talk
with a trusted adult, or report it to MySpace or the
authorities,

myspace’

a place for friends




Education through Guides and Partners myspace’
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« MySpace Education Outreach Program NATIONAL m
, . CENTER FUR
— Parent’s guide MISSI

ING &
— School administrator’s guide EXPLOITED

CHILDRENW

National
« Partnerships Pm
National Center for Missing and Exploited Children

Ad Council everychild. onevoice,

NSBA and NAIS cormngsense

National PTA 1
wired

CommonSense Media NELERE
WiredSafety.org SAFETY

BlogSafety.org
MySpace Safety Advisory Committee formed AC

Cona

 Links promoting safety on every single MySpace page %

Extensive PSA campaigns across News Corp properties
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http://images.google.com/imgres?imgurl=http://www.mcsc.ca/new_ncmec_off.gif&imgrefurl=http://www.mcsc.ca/links.asp&h=198&w=306&sz=9&tbnid=z5gQHKGzR0Q6cM:&tbnh=72&tbnw=112&hl=en&start=2&prev=/images%3Fq%3Dnational%2Bcenter%2Bfor%2Bmissing%2Band%2Bexploited%2Bchildren%26svnum%3D10%26hl%3Den%26lr%3D%26safe%3Doff
http://images.google.com/imgres?imgurl=http://www.wiredsafety.org/resources/graphics/ws-logo-538-284.gif&imgrefurl=http://www.wiredsafety.org/resources/graphics.html&h=284&w=538&sz=17&tbnid=3WMPhvwh-uLXJM:&tbnh=68&tbnw=130&hl=en&start=3&prev=/images%3Fq%3Dwiredsafety.org%26svnum%3D10%26hl%3Den%26lr%3D%26safe%3Doff
http://www.netsmartz.org/
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http://images.google.com/imgres?imgurl=http://www.tvsquad.com/images/2005/12/FOX%2520logo.jpg&imgrefurl=http://tvsquad.com/2005/12/18/in-defense-of-fox-executives/&h=167&w=200&sz=22&tbnid=tT4UUhpNqYcRpM:&tbnh=82&tbnw=99&hl=en&start=1&prev=/images%3Fq%3Dfox%2Btv%2Blogo%26svnum%3D10%26hl%3Den%26lr%3D
http://images.google.com/imgres?imgurl=http://media.canal-plus.com/lib/media_tools/image_format.php%3Fpath%3D/image/03/2/8032.gif%26format%3D1&imgrefurl=http://www.canalsat.fr/pid216.htm&h=146&w=195&sz=8&tbnid=5ug2JSDSCkv5VM:&tbnh=73&tbnw=98&hl=en&start=1&prev=/images%3Fq%3Dnational%2Bgeographic%2Bchannel%2B%26svnum%3D10%26hl%3Den%26lr%3D
http://images.google.com/imgres?imgurl=http://www.tele-mediacable.com/images/digitalselect/fox%2520movie%2520channel.jpg&imgrefurl=http://www.tele-mediacable.com/info%2520on%2520digital.html&h=792&w=900&sz=152&tbnid=Ilygi_A9ICdRzM:&tbnh=127&tbnw=145&hl=en&start=2&prev=/images%3Fq%3Dfox%2Bmovie%2Bchannel%2B%26svnum%3D10%26hl%3Den%26lr%3D
http://images.google.com/imgres?imgurl=http://upload.wikimedia.org/wikipedia/en/thumb/6/6e/New_FSN_logo_color.jpg/250px-New_FSN_logo_color.jpg&imgrefurl=http://en.wikipedia.org/wiki/Fox_Sports_Net&h=154&w=249&sz=13&tbnid=1U4UfHUjmbMuoM:&tbnh=65&tbnw=106&hl=en&start=1&prev=/images%3Fq%3Dfsn%2Blogo%26svnum%3D10%26hl%3Den%26lr%3D
http://images.google.com/imgres?imgurl=http://www.bobsleigh.com/i/SpeedLogo_sm.jpg&imgrefurl=http://www.bobsleigh.com/home/home.htm&h=193&w=300&sz=14&tbnid=aiHnW4BBQ6xNlM:&tbnh=71&tbnw=111&hl=en&start=3&prev=/images%3Fq%3Dspeed%2Btv%2Blogo%26svnum%3D10%26hl%3Den%26lr%3D
http://images.google.com/imgres?imgurl=http://www.beavervalleycable.com/My%2520Pictures/Digital/FOX%2520COLLEGE%2520SPORTS.JPG&imgrefurl=http://www.beavervalleycable.com/digital.html&h=147&w=270&sz=8&tbnid=qkB6xOesBM0w5M:&tbnh=58&tbnw=108&hl=en&start=1&prev=/images%3Fq%3Dfox%2Bcollege%2Bsports%2B%26svnum%3D10%26hl%3Den%26lr%3D
http://images.google.com/imgres?imgurl=http://www.metrocastcablevision.com/gfx/logo_fuel.gif&imgrefurl=http://www.metrocastcablevision.com/digital_channels.cfm&h=35&w=50&sz=2&tbnid=W_1jhx8nWdt9hM:&tbnh=35&tbnw=50&hl=en&start=26&prev=/images%3Fq%3Dfuel%2Btv%2Blogo%26start%3D20%26svnum%3D10%26hl%3Den%26lr%3D%26sa%3DN
http://images.google.com/imgres?imgurl=http://www.uslsoccer.com/imgs/Partners/fox_soccer_channel_sm.jpg&imgrefurl=http://www.uslsoccer.com/Partners/index_E.html&h=211&w=211&sz=20&tbnid=LePf9q8y3-6ByM:&tbnh=101&tbnw=101&hl=en&start=2&prev=/images%3Fq%3Dfox%2Bsoccer%2Bchannel%26svnum%3D10%26hl%3Den%26lr%3D
http://www.nypost.com/
http://images.google.com/imgres?imgurl=http://upload.wikimedia.org/wikipedia/en/2/2f/Gamespy_logo.jpg&imgrefurl=http://en.wikipedia.org/wiki/GameSpy&h=150&w=173&sz=11&tbnid=fYzlgzLgUXn4lM:&tbnh=81&tbnw=94&hl=en&start=1&prev=/images%3Fq%3Dgamespy%2Blogo%26svnum%3D10%26hl%3Den%26lr%3D%26sa%3DN

. : . myspace’
Policy/Legislation apgcefgfmnds

Prevent convicted sex offenders from accessing social
networking sites
— Require registration of a valid email address into sex offender registry so
that social networking sites can block access to those registrants.
Violation of requirement would be considered violation of parole/probation
terms with criminal penalties.

Add additional charging or enhanced sentence against adults
who change age to solicit minors online for sexual purposes

— Make it a crime for an adult to change age with the intent to solicit a
minor online for sexual purposes (or increase sentence when such

conduct involved)

Consistent ability to charge adult who solicits a minor online
— Allow charging of adult who solicits minor online even if no further action

OCcCuUrs
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Partnering with Law Enforcement ﬂffgﬁiﬁi
Ongoing support for local, state and federal law enforcement
24/7 dedicated hotline — not just for emergencies

Trained over 1000 law enforcement officers on how to investigate and
prosecute cyber criminals using MySpace

Law Enforcement Guide and One Sheet distributed to over 1500 law
enforcement officers
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