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02/12/2007

MWOODSON

Transaction

Ref No.: 5885561 Contaclt Type:Complaint Source: Consumer TICS5? N

Comments: Consumer is being hilled $136.27 by Direct TV for the
replacement of a cable box. Consumer stated that she reported
to the company that the original cable box was not working
and the conpoany agreed to send a replacement. Consumer
stated that she confirmed with the company that there would
be no charge for the replacement but then revid a bill any
way. Consumer did not provide a work#f or an e-mail address.

Created By: RBENN Created Date: 01/25/07

Updated By: REENN Updated Date: 01/25/07

Org Name: TOLL FREE NUMBER AND CONSUMER SENTINEL

Amt Requested: 136.27

Amt Paid: .00 Payment Method: Unknown

Agency Contact: Phone Complaint Date:

Initial Contact: Mall Transaction Date: V1/24/07

Initial Response:Phone: 800/888

Product/Service: Creditor Debt Collection

Statute/Rule:  pre act Sec 5 (BCP)

LLaw Violation: Deception/Misreprescentation

Consumer
Complaining
Company/Or- {b)(e) b)(6)
Last name: First:
Address:
b)(0)
City: New Brunswick State: NJ Zi
Country: UNITED STATES
Work phone () Ext:
Fax Number: b)(S)
Home Number:
Email:
Age Range: 20 - 29
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niinber

Company

Company: Direct TV

Addrecss: PO Box 830032

City: Baltimore
Country: UNITEDRD STATES

Email:
Fhone - (180Q¢) 5315000

Company Representative

Associated Company

Bxt:

State:

URL;

MD

Zip:

021212007

MWOODSON

21283 0032
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Transaction

Ref No.:

Comments:

Created By:
Updated By:
Org Name:

Amt Reguegted:

Amt Paid-:

Agency Contact:

Initial Contact:

02{12/2007

MWOODSON

9885314 Contact Type:Complaint Source : Consumery TCS5? N

Consumer got a bill from a third party collection agency
named Allied Interstate for $96.45 collecting for Direct TV.
Congumer had an acct with Direct TV. She moved a lot.
Consumer contacted the company to put the acct on hold
because she did not have a gtable home and they did until
February. She got a bill for $21.00, but did net pay because
she states that everytime she paye they take it out of hold.
The consumer moved to a atable home and when she contacted
the company to take the acct ocut of hold they told her that
they could not give her service because she owed a balance.
Now it 1s in collection. Consumer wants to file a complaint
against Direct TV because they cannot put the acct on held
when something is owed. When the consumer placed the acct on
haold she did not owe anything. Consumer did not provide work
number or email. UPDATE 1/30/07 The consumer needed a new ph#
for her state CPA. BMORA

KAYALR Created Date: 01/25/07
BMORD, Updated Date: Q1/30/07
TOLL FREE NUMBEERE AND CONSUMER SENTLINEL
06.45
.00 Payment Method: Unknown
Phone Complaint DPate:
Mail Transaction Date: 01/25/07

Initial Response:Unknown

Product/Service:

Statute/Rule:

Satellite and Cabhle TV

FPTC Act Serc 5 {BCP)
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Law Vigolation: Deception/Misrepresentation

Consumear

Complaining

Company/Crg. :

(0)(6)

Last name:

Address:

City: Cleveland
Country: UNITED STATES

Work phone () Ext:

Fax Number: r
(0)(6)

Home Number

Emajl:

Age Range: FU0 - 35

Company

Company: Direct TV

Address :

City:
Country: LOCATION NOT REEPORTED

Email:

Phone : {} Ext :

Company Representative

Associated Company

First:

(0)(6)

S5tate:

Ltate:

UORL:

NR

02/12/2007

MWOODSON

TX Zip:

(D)(6)

Zip:
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02/12/2007

MWOODSCN

Transaction

Ref No.: 5884863 Contact Type:Complaint Source: Consumer TCS? N

Comments : Consumer is calling to complaint againte Directv. Consumer
states directv is charging him $3.00 to send the bill tso the
congsumer. Cecnsumer states that he was unable to pay his bill
cash thorught his bank because direct tv is not sending the
bill to him. Consumer states that he has to pay his bill over
the phone beacuse thet are neo sending him the bill. No email
addres.

Created By: KAYALA Created Date: 01/25/07

Updated By: DREYES Updated Date: 01/25/07

Org Name: TOLL FREE NUMBER AND CONSUMER SENTINEL

Amt Requested: 63.28

Amt Paid: 63.28 Payment Method: American EKPI‘ESE Credit

Card

Agency Contact: Phone Complaint Date:

Initial Contact: Phone Trangsaction Date: 01/01/07

Initial Response:Phone: 800/888

Product/Service: Satellite and Cable TV

Statute/Rule: FTC Act Sec 5 (BCP)

Law Vicolation: Deception/Misrepresentation

Consumer

Complaining

Company/0Org. :

Last name: [b)(ﬁ) Pirst: b)(B)

Address:

. ; __ [(b)(6)
City: Saint Just State: PR Zip:

Country: UNITED STATES
Work phone Kb)(ﬁ) Ext:

Fax Number:
Home Number:
Email:

Rge Range: 40 - 49
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number
Company

Company: Direct TV

Address:

City:
Country: LOCATION NOT REPORTED

Email-

Phone: () Ext

Company Represgentative

Agszsociated Company

State:

URL:

NR

Zip:

0211212007

MWOODSON
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0211272007

MWOODSON

Transaction

Ref No.: 5883037 Contact Type:Complaint Source: Consumer TCS? N

Comments : Consumer has a complaint regarding frustrations in his
experiences of the last six weeks the trying to get Direct TV
installed at his home. He hasc wasted two half days off of
work and hours on the phone trying to set up and even cancel
the service. CCC letter to the IG Office.

Created By: JBLAND Created Date: 01/25/07

Updated By: JBLAND Updated Date: 01/26/07

Org Name: Planning and Information- BCP

Amt Requested: .00

Amt Paid: .00 Payment Method: Unknown

Agency Contact: Mail Complaint Date: 01/25/07

Initial Contact: Unknown Transaction Date: 11/18/06

Initial Response:Unknown

Product/Service: Satellite and Cable TV

Statute/Rule: FTC Act Sec 5 {(BCP)

Law Violation: Deception/Misrepresentation

Consumer
Complaining thG)
Company/0Org. : 5)(6)
Last name: First:
Address:

b)(6)

City: Sterling Heights State: MI Zi

Country: UNITED STATES | =
Work phone () Ext:

Fax Number: '(b)(ﬁ)

Home WNumber:

Email:

Age Range:
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