04/12/2006

LLYNCH

Transaction

Ref No.: 8020247 Contact Type:Complaint Source: Consumer  ICS? N

Comments: (Product Name: HOME LOAN) THE COMPANY HAS ME LATE FOR
OVER A YEAR FOR SIXTY DAYS I HAVE SIGNED A CONTRACT WHICH
CHANGED MY PAYMENT DATE BUT I AM STILL BEING NOTED FOR BEING
OVER SIXTY DAYS LATE WITH THE AMOUNT THAT I OWE BEING OVER
SIX THOUSAND DOLLARS. I HAVE PAID THE MAJORITY AND USUALLY ON
THE DATE REQUIRED.

Created By: RLOPER Created Date: 04/11/06

Updated By: Updated Date:

Org Name: PUBLIC USERS - CIS

Amt Requested: 6,000.00

Amt Paid: 4,500.00 Payment Method: Bank Account Debit

Agency Contact: Internet Complaint Date: 04/10/06

Initial Contact: Mail Transaction Date:

Initial Response:

Product/Service: Credit Information Furnishers

Statute/Rule: Fair Credit Reporting Act

Law Vicolation: FCRA: CRA\Furnisher - Provides Inaccurate Information
Consumer

Complaining

Company/Org. :(®)®)
Last name:

Address:
(b)(®)
City: BROOKSHIRE State: TX Zip:
Country: UNITED STATES
Work phone () Ext:
Fax Number: ()
Home Number: [@®
Email:
Age Range: 40 - 49
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04/12/2006

LLYNCH
Company
Company: Litton Loan Service
Address: 4828 LOOP CENTRAL DR,
City: HOUSTON State: TX Zip: 77081-2226

Country: UNITED STATES
EFmail: URL:WWW.LITTONLOAN.COM
Phone: (800) 247-9727 Ext :

Company Representative

Associated Company
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04/12/2006

LLYNCH
Transaction
Ref No.: 8013919 Contact Type:Complaint Source: Consumer  ICS? N
. . . (b)(®)
Comments: (Product Name: mortgage credit reporting) I am
(b)(®) and I have a complaint from the past about this
company and their credit reporting on my account. Litton loan
escrowed mt account without my permission in 2004 and was
charging me with fee's I was not aware of untill it was
nearly to late. They tried to foreclose on me but I stoped
them with the proper paperwork. I want them to remove some
past reports that are effecting my credit report. This is
stoping me from refinancing my home. They will not reply to
my request's and fail to keep my account up to date when I
make payments early. This company is as sorry as they come
and I want to get out from under them ASAP. As an Active duty
Marine, I don't have time to be worried with ignorance by
Litton Loan and it's bogus acts! Respectfully, {b)®)
(b)(6)
Created By: JHART Created Date: 04/10/06
Updated By: Updated Date:
Org Name: PUBLIC USERS - CIS
Amt Requested: 5,600.00
Amt Paid: 5,600.00 Payment Method: Wire Transfer
Agency Contact: Internet Complaint Date: 04/08/06
Initial Contact: Mail Transaction Date:

Initial Response:
Product/Service: Credit Information Furnishers

Statute/Rule: Fair Credit Reporting Act
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04/12/2006

LLYNCH

Law Violation: FCRA: CRA\Furnisher - Provides Inaccurate Information
Consumer
Complaining
Company/0Org. : (b)®)
Last name:
Address:

(b)(6)
City: maysville State: NC Zip:
Country: bquTED STATES
Work phone (0)6)
Fax Number:
Home Number:
Email:
Age Range: 30 - 39
Company
Company: Litton Loan Servicing
Address: 24 east greenway plz # 172 ,
City: Houston State: TX Zip: 770462401
Country: UNITED STATES
Email: URL:www.littonloan.com

Phone: (713) 960-96706 Ext:

Company Representative

Rep Name: n/a, n/a Title:

Associated Company
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04/12/2006

LLYNCH

Transaction

Ref No.: 7997732 Contact Type:Complaint Source: Consumer  ICS? ¥

Comments: (Product Name: Mortgage ) Litton Loan Servicing illegally
debited my bank account with my consent or knowledge. This
has caused my bank account to incur insufficient fund fees.
When I contacted them they told me to get my bank to fax a
statement so they could refund my money. My bank faxed them
the statement, butt they did not refund my money and keep
giving me the run around.

Created By: RLOPER Created Date: 04/06/06

Updated By: Updated Date:

Org Name: PUBLIC USERS - CIS

Amt Requested:

Amt Paid: Payment Method:

Agency Contact: Internet Complaint Date: 04/05/06

Initial Contact: Phone Transaction Date: 03/25/06

Initial Response:

Product/Service: Unauthorized Debits or Charges for Unknown Products

Statute/Rule: FTC Act Sec 5 (BCP)

Law Violation: Deception/Misrepresentation
Consumer

Complaining

Company/0rg. : (b)6)
Last name:

Address:
(b)(6)

City: Jackson State: MS Zip:
Country: UNITED STATES
Work phone () Ext:
Fax Number: ()

(b)(6)
Home Number:
Email:
Age Range: 30 - 39
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Company

Company:

Address:

City:

Country:

Email:

Phone:

Litton Loan Servicing

4828 Loop Central Drive

Houston State: TX Zip:

UNITED STATES
URL:

(800) 999 Ext:

Company Representative

Associated Company

04/12/2006

LLYNCH

77081

Page 6
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Transaction

Ref No.:

Comments:

Created By:

Updated By:

Org Name:

Amt Requested:

Amt Paid:

Agency Contact:

Initial Contact: Mail

Initial Response:Phone:

Product/Service:

Statute/Rule:

Law Vicolation:

Consumer

Complaining

Company/0rg. :

Last name:

Address:

City:
Country:
Work phone

Fax Number:

Home Number:

Email:
Age Range:

04/12/2006

LLYNCH

Source: Consumer

7949462 Contact Type:Complaint

Consumer states Litton Loan Serving bought out the consumer's
mortgage loan. They are trying to charge him compound
interest, as well as other fees the pays directly. Consumer
feels this is a deceptive business practice. Consumer did not
provide email or work #.

NBROWN 1 Created Date: 03/31/06
Updated Date:
TOLL FREE NUMBER AND CONSUMER SENTINEL
20,000.00
.00 Payment Method: Unknown

Phone Complaint Date:

Transaction Date: 09/01/05
800/888
Mortgage Lender

FTC Act Sec 5 (BCP)

Deception/Misrepresentation

(b)(6)

(b)(6)

Cabaa State:

UNITED STATES
() Ext:

HI Zip:

)
(b)(6)

60 - 64

Page 7 of

TCS? N
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LLYNCH
number
Company
Company: Litton Loan Serving
Address: 4828 Loop Central Dr
City: Houston State: TX Zip: 77081
Country: UNITED STATES
Email: URL:
Phone: (800) 2479727 Ext:

Company Representative

Associated Company
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04/12/2006

LLYNCH

Transaction

Ref No.: 7934497 Contact Type:Complaint Source: Consumer  TCS? N

Comments: (Product Name: Mortgage) Litton Loan Services had requested
home insurance information from me on July 2005. A copy of
the insurance policy along with a letter stating the policy
number and duration of the policy was sent as requested.
Litton Loan than purchased home insurance and charged an
escrow for payment.

I than contacted Litton Loan about the insurance policy that
I had sent which more than covered the outstanding loan
amount. The customer service representative was very nasty
and was not willing to help in the matter.

After several calls to Litton Loan I was told to call their
insurance department. Once I was able to contact their
insurance department I was told that they had received my
insurance information. I have since received a letter from
their insurance department that I do not owe any amount for
insurance.

Litton Loan since that time has contacted me at work and by
mail stating that my mortgage payment is late. My mortgage is
always paid by the 1st of the month which I have documented.
On the billing statement there is still an escrow balance of
174.43 and a suspense balance of 301.60.

I have been told by Litton Loan's representative that it
would be best for me to pay this amount and that the company
would reimburse me at a later date. I have requested to speak
to someone at the company in order to straighten out this
issue. I have been told by representatives of the company
that I will need to fax in the information but there is not a
specific person I could speak to directly about this issue.
This has affected my credit because of the incorrect late
notices that have been sent by Litton Loan. I would like to
correct this matter as soon as I can with them.

Created By: RLOPER Created Date: 03/29/06
Updated By: Updated Date:

Org Name: PUBLIC USERS - CIS
Amt Requested: 866.04

Amt Paid: Payment Method:

Agency Contact: Internet Complaint Date: 03/28/06

Initial Contact: Mail Transaction Date: 07/30/05

Initial Response:

Product/Service: Mortgage Lender

Statute/Rule: FTC Act Sec 5 (BCP)
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04/12/2006

LLYNCH
Law Viclation: Deception/Misrepresentation
Consumer
Complaining
Company/Org.: (b)X6)
Last name:
Address:
(b)(6)
City: Louisville State: KY Zip:
Country: UNITED STATES
Work phone () Ext:
Fax Number: 0
(b)(6)
Home Number:
Email:
Age Range: 50 - 59
Company
Company: Litton Loan Servicing
Address: 4828 Loop Central Drive
City: Houston State: TX Zip: 77081
Country: UNITED STATES
Email: URL:www.littonloan.com
Phone: (800) 999-8501 Ext:

Company Representative

Associated Company

Page 10 of  Fxew=



04/12/2006

LLYNCH

Transaction

Ref No.: 7925317 Contact Type:Complaint Source: Consumer TC3? N

Comments: (Product Name: mortgage) litton loan service is threatening
foreclosure on my home when i have never missed a single
payment and i1 cant get a straight answer from them even after
telling them i would contact my attorney general.

Created By: DBRAHLEK Created Date: 03/28/06

Updated By: Updated Date:

Org Name: PUBLIC USERS - CIS

Amt Requested: 163,500.00

Amt Paid: Payment Method:

Agency Contact: Internet Complaint Date: 03/26/06

Initial Contact: Mail Transaction Date:

Initial Response:

Product/Service: Mortgage Lender

Statute/Rule: FTC Act Sec 5 (BCP)

Law Vioclation: Deception/Misrepresentation
Consumer

Complaining

Company/0rg. : DI
Last name:

Address:
(b)(®)

City: highland falls State: NY Zip:
Country: UNITED STATES

(b)(®)
Work phone
Fax Number:
Home Number:
Email:
Age Range: 20 - 29
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Company

Company: litton loan services llp

Address:

City: State: NR
Country: LOCATION NOT REPORTED

Email: URL:
Phone: 0 Ext:

Company Representative

Associated Company

Zip:

04/12/2006

LLYNCH

Page

12 of
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