
0811 012006 

RSTEVENS 


Transaction 


Ref No. : 8746211 Contact Type:Complaint source: consumer TCS? 

Comments: (Product Name: mortgage insurance) I want to know if it is 
fair for a mortgage company to charge $568.00 per month for 
insurance? I cant pay that amount on top of my loan making my 
monthly payment at around $2000.00. Is this reasonable and 
what can I do to stop this abuse? When I question them, they 
keep telling me something about a shortage whatever that 
means. I need help. 

Created By: RLOPER Created Date: 08/02/06 

Updated By: Updated Date: 

Org Name: PUBLIC USERS - CIS 
Amt Requested: 550.00 

Amt Paid: .OO Payment Method: Not Reported 

Agency Contact: Internet Complaint Date: 08/01/06 

Initial Contact: Phone Transaction Date: 


Initial Response: 


Stat~te/~ule: FTC ~ c tSec 5 (BCP) 


Law Violation: Deception/Misrepresentation 


Consumer 


Complaining 
Company/Org: 

Last name : 

Address : 

City: Orlando State: EL Zip: 016)
Country: UNITED STATES 


Work phone ( )  Ext : 


Fax Number: 


o m  Number: 
,a;,,, 

Email : 


Age Range: 30 - 39 
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http:$2000.00


0811 012006 

RSTEVENS 


Company 

Company: Ameriquest 

Address : 

City: 

Country: UNITED STATES 

Email: 

Phone: ( )  

Company Representative 

Ext : 

State: CA Zip: 

URL:amcloans.com 

Associated Company 
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0811 012006 

RSTEVENS 


Transaction 


Ref No. : 8744512 Contact Type:Complaint source: consumer TCS? 

Comments: (Product Name: Mortgage Loan) Took out a Mortgage loan with 
these people which strated on6/7/06, was assured it would be 
completed in 10 days and it wasn't they were suppose to pay 
off a lien I had and after the signing at least 2 wks after i 
found they didn't , they just removed from credit app. long 
enough to get app. approved and then they placed it back and 
by the time I discovered this the check had been cashedand 
they continued to lie and said that they actually paid the 
company off.It was then to late for to cancel the loan an 
perhaps go else where.1 tried to speak with upper Management 
but they wouldn't allow a call to that person, They continued 
to intercede. Thank you 

Created By: SWOODSON Created Date: 08/02/06 

Updated By: Updated Date: 

Org Name: PUBLIC USERS - CIS 
Amt Requested: .OO 

Amt Paid: .OO Payment Method: 

Agency Contact: Internet Complaint Date: O7/3l/06 

Initial Contact: Phone Transaction Date: 07/06/06 


Initial Response: 


Stat~te/~ule: FTC ~ c tSec 5 (BCP) 


Law Violation: Deception/Misrepresentation 


Consumer 


Complaining 
Company/Org.: 
Last name : 

Address : ~ 

City: Jacksonville State: EL Zip: (b)(6)rn
Country: UNITED STATES 

Work phone rb)(6) 


Fax Number: 


Home Number: 
 ~ 

Email : L 

Age Range: 50 - 59 
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Company 

Company: Ameriquest Mortgage 

Address: 2600 Michelson Dr. Suite# 400 

City: Irvine 

Country: UNITED STATES 

Email : 

Phone: ( )  

Company Representative 

Rep Name: Smith, Nestilito 

Associated Company 

Ext : 

State: 

URL : 

Title: 

CA Zip: 92612 
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RSTEVENS 


Transaction 


Ref No. : 	 8744440 Contact Type:Complaint source: consumer TCS? I!J 

Comments: 	 Consumer was contacted by Ameriquest. Consumer states that 
they changed the Pre payment penalty and some other info on 
the loan papers after he signed. Consumer states that 
they sold the info to different companies and they are all 
showing on his CR and he signed a document that stated they 
would not sell his info but they did. Consumer disputed this 
with the CRAs and they did not removed it. Did not provide an 
e-mail. 

Created By: LAYALA Created Date: 08/02/06 


Updated By: Updated Date: 


Org Name: TOLL FREE NUMBER AND CONSUMER SENTINEL 

Amt Requested: .OO 

Amt Paid: .OO Payment Method: Unknown 

Agency Contact: Phone Complaint Date: 

Initial Contact: Unknown 	 Transaction Date: 01/01/04 


Initial ~es~onse:Unknown 


Product/Service: Mortgage Lender 

Credit Bureaus 


Statute/Ru1e: Fair Credit Reporting Act 

FTC Act Sec 5 (BCP) 

Law Violation: Deception/Misrepresentation 
FCRA: CRA\Furnisher - Provides Inaccurate Information 

Consumer 


Complaining 

Company/Org.: 

Last name: o(6) 

Address : 1 

City: Lake Elsinore State: CA Zip: rb)(e)~ 

Country: UNITED STATES 

Work phone (b)(6)
nExt : 

Fax Number: 


Home Number: 


Email : 


Age Range: 40 - 49 
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Company 


C o m p a n y :  A r n e r i q u e s t  

A d d r e s s :  PO BOX 51382 

C i t y :  L o s  A n g e l e s  

C o u n t r y :  UNITED STATES 

E r n a i l  : 

Phone: (800) 4305262 

Company Representative 


Associated Company 


S t a t e :  CA Z i p :  90051-5682 

URL : 

E x t : 
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RSTEVENS 


Transaction 


Ref No. : 	 8735560 Contact Type:Complaint source: consumer TCS? 

Comments: 	 i financed a home loan with ameriquest I had some finanicial 
problems due to a change at work. sold my house to my son-- 
they told me i had to pay 4000 to get out of the 
contract.....i did not read all the paperwork as there was a 
-huge- amount of it . i was wondering if anyone had started 
an investigation on this company ..i paid it..i am sure i 
should have been more careful but companies should not treat 
customers this way--they should stress this practice--can you 
tell me if there is any investigation on this firm? 

Created By: RBROWN1 Created Date: 08/01/06 

Updated By: Updated Date: 

Org Name: PUBLIC USERS - CIS 
Amt Requested: 4,000.00 

Amt Paid: 4,000.00 payment Method: Cashier's Check 

Agency Contact: Internet Complaint Date: 07/28/06 

Initial Contact: TV/Radio 	 Transaction Date: 


Initial Response: 


Statute/Ru1e: 	 FTC ~ c tSec 5 (BCP) 


Law Violation: 	 ~eception/Misrepresentation 


Consumer 


Complaining 

Company/Org.: 


Last name: 
 rb)o 
Address : 1 

City: afton State: TN Zip: kb)oCountry: UNITED STATES 

Work phone rb)o 
Fax Number: ~ 

Home Number: 


Age Range: 50 - 59 
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Company 


Company: Ameriquest Mortgage Company 


Address: 1100 town and country rd. suite1100 


City: orange State: CA Zip: 92868 

Country: UNITED STATES 

Email : same URL: www.ameriquestmortgage.com 

Phone: (714) 5419960 Ext : 

Company Representative 


Associated Company 
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RSTEVENS 


Transaction 


Ref No. : 	 8711754 Contact Type:Complaint source: consumer TCS? 

Comments: 	 Consumer refinanced his home in 12/05 with Ameriquest. 
Consumer paid 7.5 interest rate. Consumer said he didn't 
know it at the time. Consumer says Ameriquest should have 
given him 6% interest rate because that is what it was at 
that time. Consumer says he was deceived. 

Created By: KMCCOMBS Created Date: 07/27/06 

Updated By: Updated Date: 

Org Name: TOLL FREE NUMBER AND CONSUMER SENTINEL 

Amt Requested: .OO 


Amt Paid: .OO Payment Method: Not Reported 


Agency Contact: Phone Complaint Date: 


Initial Contact: Unknown 	 Transaction Date: 12/01/05 


Initial ~es~onse:Unknown 


Stat~te/~ule: FTC ~ c tSec 5 (BCP) 


Law Violation: Deception/Misrepresentation 


Consumer 


Complaining 

Company/Org.: 


Last name: 
 rb)o 
Address : 1 

City: Springfield 	 State: MO Zip: kb)o
Country: UNITED STATES 


Work phone ( )  Ext : 


Fax Number: ( )  


Home Number : (b)(6) 


Email : 


Age Range: 50 - 59 
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Company 

C o m p a n y :  

A d d r e s s  : 

A r n e r i q u e s t  

C i t y :  

C o u n t r y :  LOCATION NOT REPORTED 

E r n a i l  : 

P h o n e : ( )  

Company Representative 

E x t : 

S t a t e :  

URL : 

NR Z i p :  

Associated Company 
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RSTEVENS 
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Ref No. : 8700819 Contact Type:Complaint source: consumer TCS? 

Comments: (Product Name: Mortgage service) I would like to file a 
complaint about Ameriquest Mortgage reporting adverse 
information on my credit report. I filed a dispute and they 
will not change their information on Transunion. We found out 
about the incorrect information when we were trying to 
refinance a home that we currently own now and the lender 
called to say that they cannot approve the loan due to 
Ameriquest reporting 120 days late and included in bankruptcy 
on a previous home my wife and I owned. That particular loan 
was transferred within 3 months of having it to Countrywide 
Home Loans and then was paid in full in May of 2005 when we 
sold the home. We did file bankruptcy in May of 2004 but the 
home was not included..it was exempt. We were nver late on a 
payment to Ameriquest or any other mortgage company. In fact 
I have a copy of a credit report from last year showing good 
standing with Ameriquest ...p aying as agreed and never late. 
We have contacted Countrywide and they are sending us the 
information we need to prove that the loan was transferred 
etc. I have contacted an attorney also about this matter. 
Thank you allowing me to complain about this company. 

Created By: DBRAHLEK Created Date: 07/26/06 

Updated By: Updated Date: 

Org Name: PUBLIC USERS - CIS 

Amt Requested: 

Amt Paid: Payment Method: 

Agency Contact: Internet Complaint Date: 07/24/06 

Initial Contact: Mail Transaction Date: 


Initial Response: 


Product/Service: Credit Information Furnishers 


Statute/Ru1e: Fair Credit Reporting Act 
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0811 012006 

RSTEVENS 


Law Violation: FCRA: CRA\Furnisher - Provides Inaccurate Information 

Consumer 


Complaining 

Company/Org.: 

Last name: o(6) 

Address : I 
City: Cosby State: TN Zip: (b)(6) 

Country : UNITED STATES 1 

Work phone /b)(6) Ext : 

Fax Number: ~ 
Home Number: 

Email : L 
Age Range: 50 - 59 

Company 


Company: Ameriquest Mortgage 


Address: 505 City PKWY W 


City: Orange State: CA Zip: 92868 


Country: UNITED STATES 

Email : URL : 

Phone : (800) 4305262 

Company Representative 


Associated Company 
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0811 012006 

RSTEVENS 


Transaction 


Ref No. : 	 8700761 Contact Type:Complaint Source: Consumer TCS? 

Comments: 	 PAYMENT HISTORY IS NOT CORRECT AND THEY WILL NOT CORRECT IT. 
I WAS NEVER CONTACTED ABOUT ANYTHING. THEY SAID I WAS A 
COSIGNER AND DID NOT HAVE TO SEND ME ANYTHING TOLD THEM THAT 
WAS AGAINST THE LAW THEY TOLD ME TO JUST PAY IT. I TRIED TO 
GET THEM TO MAIL ME INFO IN MY NAME THEY DID NOT. 

Created By: DBRAHLEK Created Date: 07/26/06 

Updated By: Updated Date: 

Org Name: PUBLIC USERS - CIS 
Amt Requested: 

Amt Paid: Payment Method: 

Agency Contact: Internet Complaint Date: 07/24/06 

Initial Contact: Internet/E-mail Transaction Date: 

Initial Response: 


Product/Service: Credit Information Furnishers 


Statute/Ru1e: 	 Fair Credit Reporting Act 


Law Violation: 	 FCRA: CRA\Furnisher - Provides Inaccurate Information 

Consumer 


Complaining 

Company/Org.: 

Last name: 
 pj 

Address : 1 	 1 

City: WEST COLUMBIA 


Country: UNITED STATES 

Work phone Ext : 


Fax Number: 


Home Number: 


Email : 


Age Range: 30 - 39 
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RSTEVENS 

Company 

Company: Ameriquest Mortgage Company 

Address : 

City: 

Country: UNITED STATES 

Email : 

Phone: 0 

Company Representative 

Associated Company 

Ext : 

State: 

URL : 

CA Zip: 
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0811 012006 

RSTEVENS 


Transaction 


Ref No. : 	 8675337 Contact Type:Complaint source: consumer TCS? 

Comments: 	 Consumer's mortgage with Ameriquest is listed as being on 
foreclosure on their credit file. Consumer's husband did 
file for bankruptucy protection. Consumer was told they 
never paid their October, 2004 installment. Consumer has 
documentation that this payment has been satisfied and their 
house is not in foreclosure. Consumer states this has 
effect them getting credit with other institutions. 

Created By: ABANKS Created Date: 07/21/06 


Updated By: Updated Date: 


Org Name: Planning and Information- BCP 

Amt Requested: 5,240.60 

Amt Paid: 5,240.60 Payment Method: Not Reported 

Agency Contact: Mail Complaint Date: O7/l0/06 

Initial Contact: Unknown 	 Transaction Date: 


Initial ~es~onse:Unknown 


Product/Service: Mortgage Lender 

Credit Information Furnishers 


Statute/Ru1e: Fair Credit Reporting Act 

Law Violation: FCRA: CRA\Furnisher - Provides Inaccurate Information 

Consumer 


Complaininq 

~ o m p a n ~ / ~ r g . 
: 

Last name : o(6) 
Address : 1 	 1 

City: Brooklyn Center 	 State: MN Zip: PCountry: UNITED STATES 


Work phone ( )  Ext : 


Fax Number: ( )  


Home Number: ( )  


Email : 


Age Range: 
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RSTEVENS 


Company 

Company: Ameriquest Mortgage Company 

Address: 1100 Town and Country Road 

suite 1560 
City: ORANGE 

Country: UNITED STATES 

Email : 

Phone: 0 

Company Representative 

Ext : 

State: 

URL : 

CA Zip: 92868-4600 

Associated Company 
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0811 012006 

RSTEVENS 


Transaction 


Ref No. : 8667648 Contact Type:Complaint source: consumer TCS? 

Comments: MAIL: Complaint forwarded by Comptroller of the Currency for 
action by FTC. Consumer's attorney is writing on his behalf. 
Consumer applied with Ameriquest for a home equity loan with 
fixed rate of interest. Ameriquest sold the debt to 
another company, Citifinancial. Citifinancial informed 
consumers they are now going to pay $830.22 per month and 
eventually the interest will be increased to 18.5% due to 
loan terms written by Ameriquest. No contact ph#s or email 
provided. 

Created By: JHART Created Date: 07/20/06 


Updated By: Updated Date: 


Org Name: TOLL FREE NUMBER AND CONSUMER SENTINEL 

Amt Requested: .OO 

Amt Paid: .OO Payment Method: Unknown 

Agency Contact: Mail Complaint Date: 06/l0/06 

Initial Contact: In Person Transaction Date: 05/21/99 


Initial Response:In Person 


Statute/Ru1e: Truth-In-Lending Act 
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0811 012006 

RSTEVENS 


Law Violation: 	 Creditor Fails or Inaccurately Discloses Finance 

ChargeMethod of Computing Finance Charge/Annual 

Percentage Rate 


Consumer 


Complaining 

Company/Org.: 


Last name : 

Address : 1 

City: Corpus Christi 	 State: TX Zip: rb)(e)~ 
Country : UNITED STATES 

Work phone ( )  Ext : 


Fax Number: ( )  


Home Number: ( )  


Age Range: 

Complaining 

Company/Org.: 


Last name: o(6) 


Address : 

City: Corpus Christi State: TX Zip: r"'"

Country : UNITED STATES 


Work phone [b)(6) Ext : 


Fax Number: 
'v 
Home Number: ( )  

Age Range: 


Company 


Company: Ameriquest Mortgage Corporation 


Address: P 0 BOX 11507 


City: Santa Ana 	 State: CA Zip: 92711 


Country: UNITED STATES 


Email : URL : 


Phone: o Ext : 


Company Representative 


Associated Company 
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RSTEVENS 


Transaction 


Ref No. : 	 8660327 Contact Type:Complaint source: consumer TCS? 

Comments: 	 The consumer claims that a collection agency, First Federal 
Credit Control Inc., reported a debt to the CRAs against the 
consumer after being informed they had the wrong person. The 
collection agency does have the consumer's SSN; however, the 
consumer claims that the orgional debt was for a person with 
the same name different middle inital. Due to this 
information being on his credit file he has been denied 
credit. He does have a letter indicating the information 
would be removed; however, it has not been removed. 
There are also other items he is having problems with on his 
credit file. He filed bankrupcy around 2000. He had an acct 
with HSBC that was included. Then around 2006 they updated 
the information claiming that it was a forclosure. 
Americredit mortgage has also reported him 2 times 30 days 
late though he was never late and when he did refinance it 
was an inhouse finance and all payments were made. UPDATE 
7/19/06: Consumer reports that Ameriquest Mortgage and 
TRANSWORLD Systems INC have also reported false information 
on his credit file. TRANSWORLD Systems Inc is a collection 
agency that claims that he owed a debt to YMCA. YMCA has 
denied there ever being an account. He has not disputed the 
information on his credit file yet with the CRAs. britz 

Created By: DBRAHLEK Created Date: 07/19/06 


Updated By: BRITZ Updated Date: 07/19/06 


Org Name: TOLL FREE NUMBER AND CONSUMER SENTINEL 

Amt Requested: .OO 

Amt Paid: .OO Payment Method: Unknown 

Agency Contact: Phone Complaint Date: 

Initial Contact: Unknown 	 Transaction Date: O2/o1/06 


Initial Response:Phone: 800/888 


Product/Service: Credit Information Furnishers 

Third Party Debt Collection 


Statute/Ru1e: 	 Fair Credit Reporting Act 


Fair Debt Collection Practices Act 
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RSTEVENS 


number 


Law Violation: 	 FCRA: CRA\Furnisher - Knowingly Supplies Inaccurate 
Information to Credit Bureau 
Falsely Represents Character, Amount, Status of Debt 

Consumer 

Complaining 
Company/Org.: 

Last name : p 3  
Address : ~ ~ 
City: Medina State: OH Zip: 


Country : UNITED STATES 


Work phone 


Fax Number: 


Home Number: 


Email : 


Age Range: 50 - 59 


Company 


Company: AmeriCredit 


Address : 

City: State: NR Zip: 


Country: LOCATION NOT REPORTED 


Email : URL : 


Phone: ( )  	 Ext : 

Company: Ameriquest Mortgage 


Address : 

City: State: NR Zip: 


Country: LOCATION NOT REPORTED 


Email : URL : 


Phone: ( )  	 Ext : 
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