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The Honorable Peter M. Sullivan, Assemblyman
Assembly Republican TaSK Force

on Health Fraud and the Elderly
99 washington Avenue, Room 1010
Albany, New YorK 12210
Attn: Maureen Harrison

Dear Assemblyman Sullivan:

ThanK you tor your recent invitation to present a state
ment to the TaSK Force on Health Fraud and the Elderly. We are
pleased to have this opportunity to share with you some of our
~oncerns.about health f 1aud and to indicate what the FTC is doing
1n th1S 1mportant area.

Il~TRODUCTION

Consumers lose as much as $25 billion annually to health
fraud. A substantial share of this financial burden falls on the
elderly, who spend some $10 billion annually on traudulent health
remedies. 2 More importantly, individuals may rely on products
that traudulently claim to cure seriouS conditions and diseases,
and they may jeopardize their health by foregoing treatments of
demonstrated therapeutic value. Moreover, some quacK remedies, in
addition to not being helpful, may in fact be harmful.

We view these matters with extreme concern, and the
Federal Trade Commission has made and is continuing to make the
reduction of health fraud a very high priority. We conduct
extensive monitoring of advertising in all media -- print and
broadcast -- in both our regional and Headquarters offices. This

I This letter presents the views of the Bureaus of Consumer
Protection, Competition, and Economics and the New YorK Regional
Otfice of the Federal Trade COffiQission. The views expressed are
not necessarily those ot tne Federal Trade Commission or of any
individual commiss1oner, although the Commission has authorized
their presentation.

2 Hearing Before the Subcommittee on Health and Long-Term Care,
QuaCKery: A $10 Billion Scandal, Select Committee on Aging, House
of Representat1ves, 98th Cong., 2d Sess., Comm. Pub. No. 98-463 at
88 (statement of Dr. Victor Herbert).
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broad monitoring program enables us to Q1SCOVer deceptive adver
tlsing throughout the country, including ads that may not appear
nationally, but which have a substantial impact nonetheless.
Indeed, our monitoring efforts are quite fruittul. Although we
are not free to divulge the details of any ongoing investigations,
several ot which are outgrowths of the New YorK Regional Office's
Health Fraud Project, we will describe briefly some recent cases
that illustrate how the Commission has used its authority and
resources to combat health fraud.

Before discussing some ot our recent enforcement actions,
we will describe the Commission's legal authority to monitor and
taKe entorcement action against deceptive advertising. We will then
illustrate the use of this authority with a discussion of some of
our recent enforcement actions. Finally, we will discuss the need
for inter-agency cooperation and consumer and business education,
an important corollary to traditional law enforcement.

LEGAL AUTHORITY

The Federal Trade Commission Act provides the Commissi~n

wlth broad jurisdiction and authority. Section 5 of the FTC Act
makes untair or deceptive acts or practic~s in or atfecting
commerce unlawtul. Section 12 of the Act specifically prohibits
the use ot false advertisements r~sardin9 toods, drugs, devices,
or cosmetics. The Commission has a variety of legal tools at its
aisposal to enforce its statutory mandate. In addition to the
authority to proceed administratively under Sections 5 and 12, the
Commission can, upon a proper showing, obtain preliminary and
permanen§ injunctive relief in federal court under Section 13 of
the Act. Under Section 13, the Commission can inVOKe the
equitable power of the courts to obtain other relief that may be
necessary to stop illegal activity and preserve funds for consumer
redress. Violations ot tnese court-ordered injunctions are punish
able by civil or criminal contempt citations, while violations ot
administrative orders are puniShable by penalties of up to $10,000
per violation per day.

3

4

5

15 U.S.C. S 45 (1982).

15 U.S.C. § 52 (1982).

15 U.S.C. § 53 (1982).
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E~FORCEMENT ACTIONS
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The Commission has been very successful in obtaining
--orders against companies that maKe unsupportable claims for their

health care produc~s. These orders typically prohibit specified
advertising claims altogether or permit the dissemination of a set
of related claims only if they can be supported by substantiating
evidence. For exa~ple, Co~~ission charges that P. Leiner
Nutritional Products dece~tively claimed its wheat germ oil pill,
Octacol 4, would im?rove vigor, stamina, and endurance, were
settled in a consent order tnat prohibits the company fr~m making
these claims in the future without adequate scientlfic substantia
tion. 6 Another order, against a company that marKeted a $300 "ear
mold" weight loss device that purportedly sup?ressed a person's
appetite, requires the company to possess competent and r,liable
scientiiic evidence before making any weight loss claims.

The Commission also obtained a consent order against two
Miami cniropractors who advertised a las~r facelitt as a revolu
tionary new method of removing wrinkles. S The order bars repre
sentations that tne laser treatments result in a non-surgical
fa:elift, unless there is reliable support for the claim. In
another case, Braswell, Inc. was permanently enjoined from repre
sentlng that any product or service wlll cure or prevent
hereditary baldness, absent approval trom the Food and Drug
Administration. 9 In addition, the order prohibits Braswell trom
maKing efricacy or performance claims without scientific support
for -its cellulite, anti-aging, or sexual perrormance products.
The Commisslon also obtained a judgment of $610,000 in civil
penalties for Braswell's violation of the Co~mission's mail order
rule.

6 P. Leiner Nutritional Products Corp., FTC DKt. No. 9173,50
Fed. Reg. 21,801 (May 29,1985).

7 Tnomas A. Dardas, FTC DKt. No. C-3144, 49 Fed. Reg. 42,699
(July 17, 1984).

Spinal Health Services Inc., 102 F.T.C. 1319 (1983).

9 Un i ted Stat e s v. Bras well, Inc. , No. C81- 5 58A ( N• D• Ga. Sept.
14,1983).
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~herever possible, the Commission a:tempts to recover
t~e fr3Jculent operator's ill-gotten gains, a~d to return tnem to
tne indIvIduals from whom they were taKen. I~ some circumstances

- in~lvidual rerunds may not prove feasible, so we have looked to
other ways to benetit the affected individuals, such as requiring
the grant ot researCh tunds to lr8itimate or;anizations in areas
related to the product category.

The CommIssion also has increasingly used its authority
to obtain federal court injunctIons, under Section 13 of the FTC
Act, to halt traudulent activity quiCkly and to ensure that no
further consumer injury will occur because of the continuing
dissemination ot raIse claims. In FTC v. Pna~mTech ResearCh,
Inc., we succeeded, via a preliminary injunctIon proceeding, in
stopping a deceptive tood supplement campaign at the outset. The
Co~mission obtained a preliminary injunction in federal court
nalting advertising that represented that "Daily Greens," a
dehydrated vegetable capsule, would help reduce the incidence ot
cancer. 11 Tne company's advertisement claimec support from a
recent report of the National Academy of Sciences. The report,
however, aid not provide such support, and in tact stated that the
findings did not apply to dietary supplements like Daily Greens.
roe Commission was then able tu negotifse a final consent order
permanently halting the advertisement. We are currently in
litIgation over a similar product, "Healtny Greens," following a
CommIssion complaint chargIng General Nutrition, Inc. with raIse
advertising tor that product.

10 See, e.g., ~eider Health and Fitness, Inc., FTC DKt. No. 9182,
49 ANTITRUST & TRADE HEG. REP. (SNA) No. 1229 at 363 (entered
August 19, 1985); Estee Corp., 104 F.T.C. 180~ (1983).

11 FTC v. PharmTech Research, Inc., No. 83-2247 (D.D.C. November
30, 1983).

12 PharmTech Research, Inc., FTC Dkt. No. 9018, 49 Fed. Reg.
19,812 (February 9, 1984).
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Anot~er exa~?le of our use of federal court injunction
proceedings :0 co~bat ~ealt~ traud is our case a9ainSt A&A
Laboratories and the individual corporate ofricials whO were
involved in the mall order marKeting ot hair analysis. 13 In ads
to consumers, the defendants represented that spectroscopic
analysis ot a consu~er's hair sample would indicate deficiencies
or excesses l~ 13 essential and 5 toxic elements, respectively.
Tne report sent to the consumer recommended a dosage of specific
dietary supplements to correct the deficiencies found in the hair
analysis. The court found thiS aavertising was deceptive and
prohibited the detendants from advertising that they were able to
recommend dietary supplements to correct element imbalances in the
body on the sole basis ot a hair analysis.

INTER-AGE~CY COOPERATION

As all of those involved in the etfort to combat health
:raud have empnasized, cooperation among various federal and state
agencies and private groups -- particularly professional groups -
is essential. That cooperation can take many forms.

For exa~ple, the Food and Drug Administration and the
FTC have a well-established liaison that allows both agencies to
maximize their pertormance. Each agency concentrates its efforts
on particular problems: the FTC is primarily responsible for the
advertising of foods and over-the-counter drugs, and the FDA is
primarily responsible for the accurate labeling of foods and
drugs. Additionally, both agencies exercise jurisdiction over the
talse advertisement of medical devices. We also readily share our
Knowledge and expertise with each other. For example, the FDA
provides assistance in reviewing materials submitted to the FTC by
com~anies in support of their advertisement claims. In some
instances, such as in the Commission's hair analysis case, FDA
scientists testify on bp~alt ot the Commission. We, in turn,
snare our knowledge and expertise regarding consumer research and
advertising with the FDA statt. We also coordinate on law
entorcement initiatives. For example, the FTC took action against
tne advertising ot PharmTecn's Daily Greens, wnile the FDA tOOK
action against the product's labeling.

13 fTC v. Furman, No. 84-803-A, slip op. (E.D. Va. January 30,
1985), att'd in pertinent part, No. 84-803-A, slip op. (E.D. Va.
FeDruary 25, 1985)
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We have an equally bene!lcial liais~n with the United
Sta~e5 ?ostal Servi~e. ~e routinely share i~=ormation and
coordinate enforcement etforts and strategies to maximize and
complement each agency's ability to prevent fraud.

The Corrmission, of course, also worKs with state and
local officials. For example, we exchange information about
pending investigations with state officials t~rough the
Investigation Information EXChange Project operated by the
National Association of Attorneys General. The project serves as
a clearingnouse for intormation about interstate consumer frauds,
parti~ularly those likely to involve interstate movement by the
perpetrators.

After completion ot cases, we trans~it to other entorce
ment otticials copies of orders obtained and supporting documenta
tion, both to advise them of the Commlssion's actions and to aid
them in the prosecution of similar trauds in their jurisciction.
For example, we forwarded our laser tacelift order to State
Attorneys General to alert them to this kind of activity and to
the Commission's order prohibitlng efficacy claims tor laser
!acelifts.

Information sharing may represent an eftective maximi
zation ot law enforcement resources. By informing state and local
law enforcement authorities of our orders and actions and by
offering assistance on legal and technical issues, we can broaden
the impact of our actions, avoid unnecessary duplication ot
governmental resources, maximize the application of our acquired
knowledge and expertise, and more effectively combat those who
seek to use health fraud to make a profit on unwary consumers.

CONSUMER fu~D BUSINESS EDUCATION

Our cooperative efforts also result in joint efforts to
educate members of the public so that they are not such easy prey
tor health care quaCkS and hustlers.

In recent years, we have produced messages on health
related topics in a variety of areas -- including eyeglasses,
generlc drugs, and food and nutrition. Similarly, in a joint
effort with the American Association ot Retired Persons, we
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published a brochure called "Healthy Questions."14 This is a
guide designed to help older Americans, in particular, to choose a
healt~ protessional that meets their needs, and to avold fallin9
prey to unscrupulous health quacKs.

In connection with the successful National Health Fraud
Con=erence held in ~ashington, D.C., on September 11, 1985, the
Federal Trade Commission, the U.S. Food and Drug Administration,
and the U.S. Postal Service -- the Conference sponsors -- together
with the Pharmaceutical Advertising Council jointly publiShed f
brochure entitled "Quackery ••• Major Medical Breakthrough." 5
State and local governments can greatly benefit the pubiic by
passing along the sound advice contained in that publication.
Consumers should be urged to apply the "it-sounds-too-good-to-be
true" test to ads for health products.

Consumers must be urged,
lnvest jour money." 8etore buying
tre~tment find out more about it.
tollowlng:

"[I]nvest your time before you
a questionable product or
ChecK with one or more of the

your doctor, pharmacist, or other health professional,

· the Better Business Bureau,

• your local consumer atfairs ottice,

· your state's Attorney General,

• the Federal Trade Commission,

• the Food and Drug Administration, or

• your Postmaster or the Postal Inspection Service.

14

15

A copy lS attached as Exhlbit 1.

A copy is attached as Exhibit 2.
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The fTC 1S co~mitted to promoting p~~lic education as
one means ot avo1d1ng tJub11c vIctImization. i;e view the SubmIS
sion ot tnis statement as part of that educational effort. These
legislat1ve nearings co~~and the attention ot the public. There
tore, they are a most valued means ot informIng and cautioning the
pUblIC as to the nacHe,. extent, and harms posed by health
quaCKery.

We also are pleased to tell you tnat we will be co-spon
soring a Regional Health Fraud Conference to be held in New YorK
City in mid-February 1986. Our co-sponsors are the U.S.- Food and
Drug AdminIstration, the U.S. Postal Service, the New YorK State
Attorney General's Office, and the Better Business Bureau ot
Metropolitan New YorK. Through this collaborative effort ot
tederal, state, and private enterprises, we will otfer substantive
intormation regarding health fraud and suggestions as to ways 1n
whicn tne Conterence participants -- representatives ot the media,
ot 1ndustry, ot the medical and pharmaceutical professions, and of
organizat1ons lOOKing out for the interests ot older consumers,
among others -- can worK effectively to combat health fraud.

~e hope that these remarKS are helpt~l to you. Please
do not hesitate to contact us it you have any questions or would
liKe further information.

Very truly yours, J,

i......,.... ---..".. " _.. . _..
Edwa rd Manno Shums Ky .-~-..
Regional Director

Attachments
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HOvV TO TALK TO AND SELECT

~':PI-IYSIC-IANS';,',: ::::
i ' "

. I I " 'I : i ',' i

. !! :YISION=CA"RE-=ffl ! it!! I
~ E~CIALISTS "I, I'llY '~ _. ~- _ 11; I,;;: I

Il~.~~ II \1 "'1, I
~; I !I\,' ., ," :;', I I j J I)

American Association of Retired Persons
in cooperation with the

Federal Trade Commission
1985



The decisions yOU make about ",'hich he3.lth senices and products to purchase are
some of the most imponant and expensi\"e decisions \'ou make as a consumer. Yet, lil.e
man\" people. yOU mav spend less time choosing a health profession3.1 than yOU
would choosing a new TY set. And you may feel reluctant to acuvelv questlon your
doctor about a diagnosis or treatment. If so. ),ou are not alone, Many people share such
resen'auons.

This guide was prepared by the American Association of Retired Persons in cooperation ",ith the Federal
Trade Commission to encourage you to l..l.ke an active pan in vour heaith decisions and to make the most of the
mone\" you spend on health senices. It includes sections on ho\,' to select 3nd use the sen'ices of he3.lth
professionals: phvsicians. dentists. vision care specialists. and pharmacists, It also discusses health maintenance
organizations (H\tOs), We hope that in using this guide you \,'ill become a better informed and satisfied
buver of health senices.-
Using This Guide
You can use this guide:

• To help vou decide what to look for and what to
ask when choosing health professionals.

• To evaluate the sen'ices you receive from the
health professionals you currently use.

• To keep a list of questions you want to ask health
professionals before you \isit or call them and to
record their answers.

• To hold your medical bills. prescriptions. appoint
ment cards,'and other important records.

• For advice about registering complaints. if you
should have them.

l:eeping Records
It is a good idea to keep health records at home. in a
place "'here they can be located easilv by others.
In an emergency, these records could help save your
life. Your files might contain:

• The names, addresses. and telephone numbers of
health professionals ),ou see regularly.

• As complete a description of your medical history
as you can compile.

• A list of the prescription and over-the-counter
medicines you are taking.

• Any treatment, therapy, or special diet
instructions.

• All bills and receipts.

• Your health insurance policies, Medicare, and
Medicaid documents.

S2Iecting a Health Professional
Finding the health professional who best suits
your needs may take time and effort. A good place to
stan is "ith friends and relatives who rna\' recom
mend the health professional they use. Other possible
sources of referrals are teaching hospitals, medical
schools. dental schools, other health professionals,
professional societies, or local consumer groups
that may have done research to provide such infor
mation. For information about a specific health
professional's education and specialties, you could
call his or her office and ask or check your lihTAT"\.' f("\r

professional membership directories such as the
Amn1wn .\fediml.-USvnatlOn DirfC!OTi' and the Directorv
oj.\fedual Specinlist\, The Yellow Pa'ges also lists .
health professionals bv specialties.

\,"hen vou have collected a list of candidates, call
their offi~es to get information about what is
particularly important to you. For example. you
might ask:

• "How much will senices cost and when are
payments due?"

• "Is it possible to arrange a special pa\ment
schedule to fit my budget?"

• "Does the professional accept the type of insur
ance that I caIn'? Does he or she accept Medicare or
Medicaid assign'ments? If so, for what senices?"

• "Does the professional employ or recommend the
use of other health professionals. such as physician's
assistants or nurse practitioners:"

• "Is the office located near public transportation:"

• "What are the office hours?"

• "How does the office respond to emergencies
after office hours?"

• "Is another professional on call when the doctor is
unavailable?"

Answers to these questions should help you
narrow your choices. You can also learn the answers
to the follo....ing questions from a personal visit.

• "Is the senice prompt and efficient?"

• "Does the professional give a thorough examina
tion, based on your experience?"

• "Does he or she make yOU feel at ease and
respond thoughtfuU:' to your questions?"

• "Are diagnoses, test results, treatments, and
prescribed medications explained dearly and simply?"

• "Are fees and pa\mem schedules clearly disclosed
before treatment is gi\'en:"

• "Does the professional suggest ways to keep costs
down?"

• "Is the office clean and well-equipped?"

Do not be reluctant to go elsewhere if the profes
sional does not meet your needs or expecutions.
You have a right to be as satisfied ....ith health care
seni,ces as you expect to be "ith other senic~



\\"here to Get Help If You Have
Problems Or Complaints
If you are dissatisfied ....ith the senices prmided by a
health professional. here are some steps you can
take to settle the dispute.

_ • First, discuss your complaint \'tith the professional
involved. Many misunderstandings can be resolved
at this level. If you are still not satisfied. coman
the professional's supenisor, if there is one.

• In some situations, contan your insurance agem.
Your insurance carner may be in a position to
help resolve a dispute ....ith a health care prmider.

• Send a letter to the association (e.g. medical
society) to .....hich the professional belongs. Include
copies of am: documents that .....ill st:pport your
complaint. Retain the original copies for your rec
ords. If your dispute is over fees. professional
associations rna\' be the onIv institution that .....ill
mediate your complaint. .

• Send a letter to the state ooard t~at licenses the
professional in question. The intemaJ re\ie..... process
can be lengthy, so follow up \'tith routine inquiries
if you do not hear back from the licensing board in a
reasonable time. If possible, attend a licensing
ooard meeting to meet the members if you get no
satisfaction by leller or by phone.

• Send copies of your complaint to your state.
county. or city office of consumer protection.

• "Action }jne" reporters for your local paper, n',
or radio station can help resolve complaints. Also.
consider writing a letter to the editor of your local
newspaper.

• If none of these actions help you resolve your
dispute, you may want to consider seeking legal
ad\ice.

Health ~IaintenanceOrganizations (H~fOs

In addition to pri\'ate practice, fee-for-senice medical
care. there are Health Maintenance Organizations
(H\IOs). These organizations prmide coordinated.
comprehensive medical sen;ces for a fixed monthly
fee. In effect, they combine the functions of
pro\iding and pa~ing for health care sen'ices into a
single program.

For a pre-paid fee, H\IO members recei\'e a ....ide
range of medical sen'ices performed by physicians
and other health care personnel. Some large H~IOs

have their own hospitals. Some H\IOs also run
their own pharmacies. HMOs vary in size, cost, avail
able senices, number of facilities, and the degree
to which members participate in policy-making.

Continues On Back



Continued

A.5 a member of an H ',fO. you receive all necessary
phvsician. hospital. and preventive care through
you!" H\fO. Some H\f()s require additional small
fees or "co-payments" lor office \isits. prescription
drugs. eyeglasses and so foM, These co-pa\ment
plans permit members to choose lower basic coverage
premIUms.

Here are some questions to ask about an H\fO.

"Am I eligible to join your H~O?" \fany H\fOs
prO\ide <Are onlv to members of an employer
sponsored group. If your employer does not offer
H\10 membership as an option. check to see if
indi\idual memberships are available.

"What sen;ces are prO\;ded for the basic mem
bership fee and what services are omitted?" You
can obtAin this information for each membership <At
egory or coverage level. Since not all sen;ces are
covered under all plans and ~'ou can never be cenain
what senices you may need. it is imporum to
know what is covered and what is nol. Pick out the

areas yOU could expect to need health care in
and check if the~' are pan of the benefits package.

"Does the H~Oc~co-pa~ts?" Ask
for a schedule of co-pa~ment fees. panicularly for
sen;ces you anticipate you ....'ill need.

uv,'ill I see a pb)-'sician every time J need medical
attention?" In an H\fO "ou choose your personal
phvsician from a pool of physicians ....ith the H\10.
The H\fO may suggest. in certAin <A.seS. that
you see the H\fO's nurse practitioner or phvsician's
assistant if the problem is routine and can be
handled by them.

Though H\fOs now provide health <Are to over 13
million people and are growing in number. they
are not accessible to all health care consumers. To
find out if there is an H\10 in your area. look.
in your Yello\'" Pages; write to Group Health Associa
tion of America. 624 1\inth Street. N.W.. Washing
ton. D.C.. 20001; or contact the local medical society. '

In your area.

1 I
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There are three types of \ision or eve care specialists.
Ophthalmologists are physicians who specialize in
diagnosing and treating eYe diseases. Thev prescribe
dru§rs. perfonn examinations and eYe surgery.
and also mav pro\lde eyeglasses and contact lenses.
Optometrists, while not physicians. have doctor
of optometT"\ degrees in eve care. Thev examine eyes.
diagnose \'ision problems. and provide eyeglasses
and contact lenses. Thev also may detect eve diseases
but .... ill nonnallv refer you to an 'ophthalmologist
for definitive diagnosis and treatment. Opticians take
measurements and design. verify. and deliver
contact lenses. eveglass lenses. frames. and lo.... ·vision
aids upon prescriptions written b~ ophthalmologists
and optometrists. They may not examine eyes or
prescribe lenses.

1l is important to keep in mind that good \ision
care involves more than simply being fitted for
contact lenses or eyeglasses. Good \'ision and eve care
should include the detection. diagnosis. and treat
ment of problems. as well as preventive care. It
is good pre\'entive health care. especiallY for older
consumers. LO have an e\'e examination at least eVery
2 v-ears. .'umerous eve diseases. including glaucoma
and cataracts. occur more frequentlY ..... ith age. If
yOU ha\e an eye disease or haYe experienced acute
s\'mptoms such as double vision. loss of side \·ision. or
pain. yOU should consider seeing an ophthalmologist.

The la\~' requires ophthalmologists and optome
trists to make available to you your eyeglass
prescription. at no extra cost. after an eve exam. Ask
for your prescription if it is not provided. With a

prescription in hand. \'Ou can shop for eyeglasses just
as \ou wouic for am other product. looling for
the best quai::; at the best price. Althoug-h this la ....
does not ap?\ to contact lens specifications. \OU rna\'
want to ask for a COpy before you leave the office
of the profeSSional ....·ho fitted you. Ha\ing a COPy of
your contact lens specification is imponant in case
YOU decide to shop around for another provider or if
you need replacement lenses.

Selecting a Vision Care Specialist
Listed beI0"'" are some questions yOU might ask
before choosing a vision care specialist.

"How much does your basic eye examination cost
and what does it include?" Call more than one
specialist and compare prices. A lower fee could mean
a less complete examination. so ask what the exami
nation includes. A u'1orough examination includes
both an eye health exam and tests of vour ability LO

see and focus \'our eye. Eve health exa~'ns include
taking or updating the health history and performing
an interior and exterior eve health exam and ~Iau

coma tests. Tests for common vision conditions
may reveal near-sighted ness. far-sightedness. astig
matism. and presbyopia (a gradual lessening of
the eve's ability to focus on close objects). The spe
cialist may also check for eve muscle coordination and
ability· to change focus quickh-. Depending on the
indi\'idual case. additional tests mayo be needed. Ask
about the cost of tests that go beyond the basic
examination and .....hether or not those are covered
under ~fedicare.

Continues On Back



Continued

"Wben is pa~ment expected?" If vou're on a'
limited budget. ask about installment pa\'ments or
other methods of reducing your pa\·ments.

"00 you sell glasses and contact lenses?" All
three IVpeS of \'ision care specialists m;n dispense
("\e\\eJr. although some ophthalmologlsts and
oplomemsts do not. Shop around and compare to
gel lhe best value.

"How much will glasses or conuct lenses cost?"
Ask the price range of different types of ey("wear
sold b\ the professional ....·ho ....-rites your prescription
and compare these prices with those of other dis
pemers. Prices ma\ van ..... ideh·. .\take sure all
the prices quoted to vou are based on the same t\·pe
of "en ice and identical merchandise (frame. lens
material. lens tint. etc.). If vou are considering
bll\'ing a spare pair of glasses. you rna\' .....ant to ask if
am discounts are a\'ailable for another pair.

"00 you charge for follow-up \;sits to adjust
frames or contact lenses?" A reasonabl\'-priced pack
age of sen' ices L~J.: mcludes unlimited visits over a
specitied period of time rnav be a better deal than
barg::tin-priced fCvds that do nOI include free follo.....
up \lSlts.

"'''nat is )'our refund polig' for contact lenses?"
~Ol e\en'one .... ho .... ants to ....·ear contact lenses is
able to adjust to L":em. If vou are tr:ing contact len
ses. \'ou rna\' .....ant to shop for a good refund
policy so you won't lose \'our entire in\,estment if you
cannot .....ear them.

"How much do you charge for replacement
lenses?" Find OUI ho..... much you will be charged and
how long you ....·ill ha\e to .....ait for replacements if
your contact lenses are lost or damaged.

"Vtill you give me a complete copy of my conuct
lens specification and fitting results?" Ask this
question before the examination. If vou think vau
rna\' wish to buy replacement lenses from a different
pro\-ider. YOU .....ill n'eed this infonnation.
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Selecting A Dentist
There are many factors to consider \\hen !ooling for
a dentist. (See cover section for "Ho\\, to Selea a
Health Professional.") The kinds of questions given
bela\\' should help you find out from the dentist's
office. in ad\'ance. about services of panicular impor
tance to you.

"What are the fees for a routine ched:up and
cleaning?"

"Does the dentist accept Medicare assignment for
oral surgery procedures?" Only a few oral surgeI')
procedures are covered by Medicare.

"Does the dentist employ a dental h~'gienist?"

Denral hYgienists clean teeth and perform other ser
\ices. allowing the dentist to devote gTeater time
to more complex procedures.

'fhat To Ask Your Dentist About
Diagnosis And Treatment
There is a common misconception that denral disease
and losing one's teeth are a normal pan of aging.
You may help prevent denral and other oral diseases
\\'ith daily attention to oral hygiene. proper
nutrition, and regular \isits to the dentist.

Your first visit to a new dentist should include a
discussion of your medical and dental history, an oral
exam (usually including X-rays), and a cleaning
and scaling of teeth and gums. ~1ake sure you bring
..... ith you the name and address of your pre\;ous
dentist. who may have X-rays, test results, or advice
that will assist your new de~tist and may save on
costs. The dentist or hygienist should discuss any pre
venti\'e care measures you can rake. The dentist
also may recommend corrective treatment.
Den~ needs and denral care change as people age

and as research generates new techniques for care

and treatment. You may need to learn about condi
tions and treatments that did not concern you in
earlier Years. such as root canals. crowns. dentures.
oral surgerv, and gum problems.

\\natever treatment your dentist recommends. it is
31wavs ad\'isable to ask ;""hat alternatives you have
and io compare the costs. benefits, and nsks of
accepting or rejecting treaunent. It is especially im
porunt to get as much information as possible
for non-routine procedures, such as tooth extractions
or temporal')' or fixed bridges.

usted below are some questions YOU may \',;sh to
ask your dentist regarding tests and treatment.

"Is an X-ray absolutely necessaT)'? Will you pro
vide a lead apron or bib?" X-ra\'s are an indispen
sa ble diagnostic tool for dentists. While patients
may want to double check on how often X-rays are
neected. dentists must determine the need for
X-rays based on the patient's individual case. Even
though modern X-ray machines are designed to emit
a low level of radiation, the dentist may ask \'Ou to
wear a lead apron. . ,

"How can I prevent dental problems?" The most
common dental problems--tooth decay and gum
disease-o.n be effectively pre\ented with proper
oral hygiene. Ask your dentist about proper flossing
brushing techniques, fluoride treatments. fluoride
toothpastes. fluoride mouthwashes, and nutrition. 311
of which can safeguard your dental he31th. '

"If I need dentures, can you recommend the
most economical way to obtain them?" Some dentists
are able to discount their dentures for low-income
or elderly patients. You 31so may want to inquire
about Iow-cost denture progTams sponsored by dental
scxieties. uni\'ersity dental schools. or your state or
cit)' government.

I , ii, ' : I ' , :
; If;I I I : ' ,.== ~,~,,~

PF~J5.3(1~ll4)

..... ·a a ... • -~_ ... _



I ! i ,
I
i ! 1

'I

Pharmacists are an excellent but often underutilized
source of information about drugs. All pharmacists
may not have time to ans~'er the question suggested
below. However. you may wish to look for a
pharmacist who is resfX>nsive to your questions and
concerns. :\lso. prices van' from one pharmacy
to another. so )'ou may wish to comparison shop for
value.

Selecting A Phannacist
''\\nen appropriate, do you substitute generic

equh-alents for brand-name drugs?" You can ask
your pharmacist v,'hether a generic drug product will
be as effecti\'e as a brand-name drug. Generic
drugs are generallv less expensive than brand-name
drugs. If you want generic drugs. ask your
pharmacist for them. In some states. laws limit the
ability of a pharmacist to substitute generics v,ithout
the phvsican's approval.

"Will )'ou compound special prescriptions for
me?" Cenain medicines still require mixing at
the pharmacy. and some pharmacists do not pro\ide
this service.

""'nere can I get medicines in an emergency?"
You may wish to select a pharmacy that is open
late or that has an emergency phone number after
office hours.

"Will your pharmacy deliver medicines when I
can'r pick them up?' Is there a delivery fee?"

"Do vou offer senior citizen discounts? How
much?;'

"Do you accept all forms of prescription drug
insurance?" In addition to private insurance.
Medicaid has a ~faximum Allowable Cost (MAC)
program that places a ceiling on reimbursement for
certain drugs. If the drug is covered under the
MAC program. and you qualify under Medicaid. the
government may pay the entire cost. or you may
pay only the difference between the MAC limit and
what the pharmacy charges.

"Do you keep patient profiles listing all the
medicines each customer has purchased?" A patient
profile should include a summary of your medical
history so that the pharmacist can check for possible

problems. This record also may be useful for taX

purposes. Keep in mmd that this service will only be
useful if you buy all your medicine from the same
pharmacy.

'fhat To Ask Your Pharmacist About
Drug Use
You ~ay want to ask your pharmacist the follov,ing
quesuons about drugs that have been prescribed
for you.

• "\\'hat are the generic and trade names of this
drug and what is it for?"

• "00 you have any written information about this
medici.fle?" .

• "\\'hat does this medicine cost?"
• "How long will it take this medicine to work?"
• "\\'hat will happen if I do not take this medicine?"

• "Should I keep taling the medicine until the
prescription is used up. or just until I feel better?"

• "'\'hat should I do if I miss a dose?"
• "Do I take this drug v,ith food?"

• "Should I avoid any types of food or beverage or
other medicines while I am taking this drug?"

• "Can I take this drug and drink alcohol?"

• "Will smoking affect the way this drug works?"
• "\\'hile taking this drug. should I avoid any

particular activities. such as driving a car. exercise. or
eXfX>sure to the sun?~

• "What side effects can I expect from this medica-
tion? Which ones should I repon to the doctor?"

• "How should I store this medicine?"

• "Can I get this prescription refiJled?"

• "Can I get a larger quantity of the medication so it
will last longer and cost less?"

• "Will you put this medicine in an easy-to-open
container for me?"

• "Does this medicine come in a more convenient
form?"

• "\,\'hat over-the<ounter medicines do )'ou suggest
for my cold (or cough. or bum. etc.)?"
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Selecting A Physician
When selecting a doctor. many considerations are
involved, such as loc:ation. cost, speciali7.ation. and
personality. Many of these matters have already been
discussed in the cover section. "How to Selea a
Health Care Professional." Additional infonnation
specific to physicians is included in this section.

Questions listed below aoout the physician's ser
"ices and costs are ones )'ou may wish to ask the
office receptionist or nurse.

"At what hospitals does the doctor have admitting
prhileges?" This will be imponant if you have a
preference for a particular hospital that is familiar to
you or is close to your home.

"Does the doctor ha"'e access to facilities where
simple procedures can be done on an out-patient
basis?" Access to such a facility will be less costly than
a hospital if )'ou require minor surgery.

U'\\1lat arrangements are there for coverage and
informal consultation when the doctor is not
available?" Some doctors paniopate in gToup prac
tices and can arrange for infonnal consultation
and back-up coverage ....ith their associates. Other
doctors are in solo practice and also may consult ....iih
their colleagues and make arrangements for back
up coverage when needed.

"Does the doctor employ a physician's assistant
or nurse practitioner?" In many states, these health
professionals are trained to take patient histories,
perfonn routine eX3minations. and handle ot.J:1er rou
tine procedures. The doctor, then, has more orne
to spend on complex problems and procedures. You
may benefit by being able to schedule appoinunents
more conveniently.

''Will the doctor accept a Medicare assignment
and bill Medicare and my insurance carrier
directl)·?" Whether a physician accepts a Medicare
assignment or bills you directly is a m~t~er for
discussion between you and your physloan. Remem
ber, however, that whether the physician accepts
assignment (and is paid directly by the Medicare ~
rier) or bills you (and you are reimbursed by Medi
care), you are responsible for the annual Medicare
deductible and 20% of the government's "reasonable
charge." \\batever arrangement you have ....ith .
your physician, Medicare pays 80% of the "reasonable
charge", and you pay the additional 20%. If your

physician charges more than the "reasonable charge",
you are also responsible for that additional amounL

"Will the doctor prescribe generic drugs?" Gen
eric drugs may save you money. as they generally
cost less that brand-name drugs. Find out if the doctor
prescribes generic drugs when appropriate.

Your First Visit: '\11at To Expect
You've seleaed a doctor and scheduled your first
appointment. You should be able to judge, on
this first visit, if you wam to continue to see the doctor
as a regular patiem. Two of the most imponant
elements of vour first visit are a discussion of vour
medical history and establishing a comfortable
relationship ",ith the doctor.

The ?\-Iedical History
The doctor ....ill sper.d time re\ie",ing your medical
history. You shodd expect to discuss your ph\"sical
and mental .....ell-being. as .....ell as your family·s.
It is your responsibility to bring up any pertinem
infomlation and prO\ide records, if possible. For ex
ample, you should tell the doctor what over-the
coumer or prescription medications you take regu
larly, and if you have any allergies or sensiti\ities to
foods, drugs, or chemicals. A physical exam rn.ay
also be given.

Establishing a Comfortable Relationship
Being able to feel comfonable with your physician
is an important fanor to consider when deciding to
become a regular patienL For many people. this
is detennined by the doctor's "'illingness and ability
to speak openly and patiently with them. Don't
forget, however, that it takes two to communicate,
and you will need to ask questions.

What To Ask Your Doctor About
Diagnosis And Treatment
Never hesitate to question the doctor aoout proposed
diagnostic tests or treaunents. If you still have
doubts or questions when you leave the doctor's
office, seek further infonnation. You can do this by
talking to friends or relatives or by reading aoout
your medical problem on your o.....n. If you still have
questions, you m.ay want to t..r}' talking to your
own doctor again. You may also want to get a second
opinion whenever you are undecided about a

Continues On Back



Continue-d

p3J-.jcular treatment. and especillh when surgen is
recommended. )1edicaJ experts may disagree on
""hat is the best course of treatment, and 'iOU "'ill have
to make the ultimate decision about the best cou~
of aruon.

Listed below are sample questions vou mav wish to
ask \our doctor regarding tests.

"\\113t do you expect to learn from the d..iagnostic
tests vou recommend? Are there any risks in
volved?" Some tests mav not be ab~lutelv necessary
but are done as a precaution. Before you 'agree to '
a test. find out ""hv vou need it and what would
happen without the'test. If \'Our fonner doctor con
ducted similar tests, have the results forwarded
to your ne"" doctor. It may not be necessary to repeat
them.

"'Are X-rays absolutelv necessarY?" While X-raYs
can be an i~porunt diagnostic tooL they may .
sometimes be unnecessary. Ask your doctor to explain
why you need the X-rays, so that you can decide
""hether to have them done.

"How much will these tests cost? Are they
covered b~' m)' insurance?" Even if "insurance pays
for e\·en·thing." each test takes time and may cause
ph\sical discomfon. l"nnecessa~' tests are not
free-t.hey ultimately increase insurance premiums
and COSLS for even·one.

"Please explain, in plain language, what the test
results mean." Don't be embarrassed to ask the
doctor to rephrase an explanation. Ask the doctor to
state c1earh' and simply what the problem is, how
long it is likely to last, and what treatments are
recommended.

"v,nat types of treatment have been successful,
and ""hat are the costs, risks, and benefits of each?"
It is imporunt to know all your treatment options.
Ask what ",ill happen if you don't get any treatment,
why the doctor recommends one type of treatment
over another, and what are the comparative risks
and success rates of each. especially where medica
tions and surgery are involved.

Questioning Your Doctor About a
Prescribed Drug*
Make sure your doctor knows what prescriptio~and
non-prescription medicines you are already taking
before a new drug is prescribed. Tell your doctor
about any adverse reactions you have had to drugs in
the past; 'this may indicate an allergy to certain
ingredients. Here are some questions that may be
useful to ask.

-&e the section on pharmacis15 for more information.

• "\\11at is the Q7""":{s name, and .....hat does it do?"

• "How and ""hen do I take it--and for how long?"

• "\\hat will happen if I do not take this medicine?"

• "Should I kee~ taking the medicine until the
presaiption is uSee up. or just until I feel better?"

• "\\hat foods. c:-::1ks. medicines, or acti\ities
should I a\oid .... h~:e taking this drug?"

• "Are there an\' side effects, and what should 1do
if they occur?"

• "Can you pro\ide any written information about
this drug?'

• "Is a generic eq~ivalent available and
appropriate?"

• "Are there an\' effective alternatives to drug
therapy?"

Questioning Your Doctor About Surgery
When you're considering surge~', make sure you
understand the risks and benefits before you agree to
it. Getting a second opinion from another doctor
is usually a good idea. Both Medicare and Medicaid
pay most of the cost of a second opinion and of
a third if the first [\'.'0 doctors disagree. Don't forget
to have ....our medical records and test results sent to
the secoi-ld doctor so he or she has all the infonna
tion needed to make a recommendation.

If you decide (0 have the surgel]', there may be
ways to reduce the cost. One way to save is to
have simple procedures. such as biopsies or treatment
of simple fractures. done on an out-patient basis.
First find out, hO\-\'ever, whether your insurance will
still cover the costs. If your doctor has admitting
pri\ileges at two hospiGils of similar type and quality,
find out which hospital has lower prices for rooms
and for the services you require. Avoid repeating di
agnostic tests that have already been done outside
the hospital. Also, you may want to tell your doctor
you would like to go home as soon as you are able.

Ask your doctor:

• "What will happen if 1 don't have the operation?"

• "V\l1at are the risks of the surgery and what
are the success rates?"

• "What is the cost of the operation and follow-up
care? Is it covered by my insurance?"

• "Can you do the operation on an out-patient basis
and can I arrange to receive appropriate care to
recuperate at home instead of in the hospital? How
much would that cost?"

• "Can you recommend someone to give me a
second opinion?"
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lJoli"k'~s WdY to \lit'" the han It' of I'''~ htll)(t~ ~.m l'

l"OIM" 11 ...1 .tllit "'ITIl I.... · t.lkf' IlIn~I.llIt ...... i,-'"II' ,,,,<.t
w"Ik. '11I.1t k 1 tlilll~ ,HI' '."1'1"1 1.llIy ".'tM· .•11I1M ,ultl. ,,,
","1111'. wunh ~ hy Hilt 11"" It wt"l~"IIt"'''llfoll", h
,\I I,.d WH"" .1 II Y WfWfl Ull'y dlkl I yUlH tw,thlt ,lin!

h.1l1ll yllll ,lllIt llwy I .tli ".11111 yO'1 If hilly by IUot

l ... II'IIlM yu" I\f·l1I~ 0\11" WI'IMh, (.111 ....ul III 111111111<1" U,

' .. ·.Ilth ,,'11111.·11 .... 11I,IuolillM 11IMIa MfliOtll"t,\...\ltI·. 1t,·...1

iIH.h .... ~lll"'" ."Ht kl.'III·y "I"'(',,~'
TIH' I.u I ,\ 111.11 YUII 1.'011111(" k~ w,'iMhl II yuu

tJu utll rut ttuwn on \1&,' aUtllllll1 HI ItUlt you .'.•1 ur
C"kt·H'llIol' IIH",' hllnun up c"ltI'",' AllY IJ'Hl.h.d dalm
I1MI IJfO'III~'s to lfllll YIHlltuwn allcJ tuue' you up ..,.

1tN'111·s.~ly 151,,1$('. ('UU\uU YOUf tit_'hM' t",IIIft" bq(m"
niltM ,\11)' «Ilt·t pro~fi"". alld ,,'nwlIIh,·r. IIII'Il' .Ut' no

n....d ... illl'\ ,,' ,k'\lK I') 'h;,1 WIU h·t yuu ..~ Wt'IK'I'

t·ftllllI1·s'.Jy
('...n'r 1I,'r~ Ilu,w k fU''''' .re pt'uhahly lht

frUl·lt'st '''klll", 11I00si r.xpc'llsive, St-r'Hu:"ily IIIIH",plt
f1\;'y ~M'IUI 'hom.llUls HI cl.,.,II;u~ tin I~tlny "",l'IIIt'lIb
tll,,' do noltllll~ 10 u'hl'vf" ttl",r t)r""'f\SoI' Hf suffl'riltM

(Wlt'n. Iht" '11IMk (',mH'r ,,,'alllu-,,' dlllK' J,r )d UJ'
jll!'tt flttlsi(k lilt.' UfIIlt'tl SoI,lit'S, ~u .hal UWy"t' ,,,'yond
tlU' jtlll'S'lk hllll til U S a\J'hHfiht~ U.do't~ YIMJ fl'qtlrsl
adllll\!'tltHI ht allY rann', (hIlK-, talk Itt your tilM. 'HI'
ahullt it

As an aiel in ('Yollualint( (I'll·t'r-<u'~ dolims.
k,....·I' in mind Ih"t "U'ff~ IS ott IHM.' t.levirt' Of ft"t1lt"lty
r"pahh: flf Ih;I~"(J ..1I1K or Irt'otlinK allIYI~ ul ('''1M:'''.

('.'\IIt't'f '""Il11Ht 1IIl' ddt'(h:tl HI h".,h."d ~I""Y 'h'''"Mh
II,,' U~' of m.H '"I1l'" Nu out" nU'1.'kailest ('olnh" ted
itU(' lime I. ,In tk,ltlllhvt'ly IIt"Kf11~ fann". JlIlf retlt 
m.1t hille '»1M·".ll'd hy I hatldllll'fliprat'tlli(ltlt" u'u' it-

Qt-k Advrt1I.lnll-'n... N.....t I"..
I",..lIhy Sk".tk·lom----- _.,

~J1
.lily 1"··~tI" 1,,·1,,:\11' IIt,ll 311"'f',",iuM IS

, Sl,'u'i'tH'11 by a M"v,'",nw,,' aW'nry .11"11hat,
, IlI.'rt'for.'. aU d<lllll$ "hUHI h,·"lIh I",H(hll h in

.UIVl"hslUJ{ IIIt1~t '"' t,ulhful 1 hi~ '''i nut 1I1t'
('of,,",' Willi 1I111~t lH'olllh l art' p,u(htds. c"n1»1 fill 'huse
(trH~~ .ulfllllf'l'Will tlt'\lin'~ th,lt 'l'lllffff> pfl'll\drkl'1

,1pt',o\l,.1 hy "U" TIu·It' IS lUI "Otlc:ral, \I"h' HI' It.'sl
tC'I\lt',nl1ll'llt .lJ.('·f1fy ttli\1 "1't"OVI'S HI Vt'fllIl'S II.IIIIIS

Ifl ,IlIVI'rh'ot'U1t'111s ''''faH' Ult'y a'f> ,Ki1l14'lt Law,'n,
kun'tnl'1l1 ,I ..lhonlll·~ ,',UI 1,,'kl' M liUIl Hilly ...Ik' I"~

atlvt',li!oA.·IH'·III\ tlo\\lC ,lpp.·",,·d
'1 hi .. huMs '0r d,lIl1l~ fit ,1 "II,orn'y·llOlt·k Mil",'

aolt....." ~tllly qUMks ,Ut' t1y·hy-niMhl ,,,It·•.ttof:''i whu
,~, lI"f 't'~'"lIllllll ,dlllltl,h'III,111lb Olh'II, hy IIIl'
lilllt" willi II I frqll""~ nllllt· if!. IllI'y hdVt' t 1101111<"11

IIWI' tukht·\.. 111 d\lllllll,I'W "IIII'ftt'Hlt'lIllllllt t.tl ..

"".are 01 11... lh,umlua. nUlit '-HIlUI 'lUll
I .lIln.tt., tu ,\4. I ntC"

~~
""l1h h,nul Jllltlltltlh'U ilIi' IlttH' lit "'111M It"~t1.

r. lItlllll,'" hOIll !o.,tl\lll~llI""f"· III lu"IUI,k
1111"11 W,If'" e'llt' .,·., .... ,ttllwy 1,""1111",, ltl,t1
11.,.'( I JII f MI'II·lIl1e .11 llf·.IIlt. pw'.·')·"."•. lh hi

~"h IUIII HII'll pll,,,,hH." '''·~Itlll'''ll· h,IIIIlIIIIl.lh 11"'V
1........ ·tul ~Ollf(' .. S lJ'llllU,lIldIIOll ,,1111I111 'JlIW II i'ft.-Itu t
..... lItk\ I'ow,·v",. IIl1-wl1'" Itt tl"\tlfnllllltth 11'1"",111I)( u"
l"lc'dtlily f,Il,I" ..ltf nU"Illt ,.1 'Motllt}, .....1" .. 1,lI1y wi",,, till
IIwdll al sUl"po,' 'II' tht' cf,utn is 1I1t"ff"tl "II .. I~ 1M "

til tlLul)' 1'11"0'1"'" )1111 e ··!lollh'" .. l u ... ·n" IIIJy, u,
:\"'"11' (d""~. h,we' '·_I"·rWltl "II til .. ~IIM,H Ilin. fI'
P"I.1e .-4".,'- f'lff-' t 'I h~' I~"c ..IlIlJ t'lk, t I_I lin wlU'o
J)"ol'lt'. hdi'·Vlllj.( IllI'y 1I,'\lt" 1JC""t'1I M'Vt'lI a Il',ll IIM',Ii

fllW.', ,'xl"'u"''''~ .1 be""..!11 hom d II IS lhl' '1II''Wt'" i.e
5"f(lo(t'~lil"l a' Whfk

You Can ,tf')lH1: YOUI"'M'It

IA
P,~y Hie' "'I suwubIIlHt<"II1l'IHI"'lnw"It'!i1
10 all\ 'ur hf'"llh I~t,..hll , .. "V w.IIIIIIII" ft.,

.w. 011'0<,(' nlltllHHIl I 11,.,.11 11'11 ..111" uf 1111,11 tc.'ry

• A ""1\ It awlll-tlHII"..... "I'"
• A ...... ',.. .. 1.11," '·!Iof'l"II·I .. ".tlU WIlt." Clr '''''·IKI''· 'u,·

mul". av.tll.thle unly Ulllf,,~h " ... "Mil aUtl Hilly hom
tmt' slfl'l'lll"
• l(~hlUOll",ls 0' c'ilSt· Im.hlllu's hllln !'>ol"..ht..t U!oC.'rI

as Uti' OHI)' p'I",I thai 11ll' 'H'ot:lllil w"fh
• A ~U1fo{lf' 1)1'1"""" I din hv~ 1111 a wuk \tandy tlf
atllllf'lIl!o
• A", u·"'lht' ""U'"kthfIKJ","" Of "lIurdl It- t till"" ,t.,,1
11,'5 t"'I'1I 1.,.11I h,l'l'k Itt' O\lt"rlUllkl'1l IIy lltl' IIl1'dlt otl

t't. ..UlIl\llHty

In",CII' YUUI' 1"1me fklure You InYM' Your MHn.-y

1\
(~'II't' huyiliK I ~u'i.·d lH'ucltM t HI' lrt';lll1lrnl.
fllllt 'MI' ",olr iliJIlllll It ('hn k wllh "lit" Of

-:l IIIOIt' "' tilt' fl~IIl¥wUIM
• yum cit" tIN'. I'h.uman~l, 0' l.tlll.·' hc,llth

1",11.......141, ...1
• tilt' .klkl "tl~'"'~ UUlt·"U
• Y.lt., ,,'" ,II ~ '111"'111111" Ilflll ('

Ylttlt lol,tk '\ I'\lll,'IU') t ~l'llt'f ,ll

• till' I'nll'I," h,ull' t·lIl1Ulll~~i,",. Wd ..lIlIlMlon,U('

lll',XH
• you' 1Il',.,."..t (Ilfk~ "' lht· Fllod "1II1Ih"M

!\lhtllll\...',altiin
• Y0lu l'o ... IItI ....... r IIf Ih~ l'o~t,IIIIl ..IJl·t heMI St'r"'w ('


