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The Honorable Elizabeth E. Randall

PQlicy Options and ConclusiQns

The current ban on self-service statiQns in New Jersey appears tQ

impose substantial costs on New Jersey CQnsumers that are not likely to be

offset by justifiable safety-related CQncerns. Thus, the net effect on

consumers of Assembly Bills 813 and 1385, which would completely repeal the

ban, should be positive.

AdditiQnally, limiting self-service hQurs to the period between 5:00 p.m.

and 9:00 a.m., as envisaged by Senate Bill 815, would reduce the advantages

offered by complete repeal. Such a plan would deny a self-service option to

all consumers during most of the daytime hours, imposing large consumer

cos ts.

A possibly less restrictive alternative tQ Senate Bill 815 is Senate Bill

2321, which would allQw self-service at all hQurs, but wQuld require every

dealer to offer a full-service Qption as well between 9:00 a.m. and 5:00 p.m.

However, this altern~tive, relative to a repeal of the self-service ban, might

raise the cost of a full-service station contemplating changeQver tQ self­

service, such that conversiQn WQuld not be econQmic. Further, this

alternative CQuid impQse an additiQnal (perhaps substantial) CQst on statiQns

whose economic advantage lies in being low cost-high volume self-service­

only outlets. The need to hire extra help and order additional supplies to

maintain a service option for a few hours a day could be extremely

burdensome and equId raise the CQst and price of gasoline (both fQr self­

service and full-service retailing options) at such statiQns. It might be more

economically efficient to permit stations to specialize according tQ their
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particular competitive strengths. This is particularly true since there is no

reason to believe that full-service stations will disappear as long as there is

a demand for them.n

Evidence indicates that safety problems associated with self-service

stations do not appear significant, and that self-service gasoline retailing

offers large potential savings to consumers. For these reasons, we believe

that consumers and visitors in New Jersey would benefit substantially if the

ban on self-service retailing were repealed.

Sincerely,

CLTr;J..{--
Da vid T. Scheffman
Director
Bureau of Economics

21 On the other hand, there might be a benefit to having every
station preserve some service option to the extent that consumers cannot
easily "search" for stations with their preferred option. Elderly or disabled
persons, or tourists, may, for example, benefit from each station maintaining
a service option. However, it is not clear tha t this would require
maintenance of a full-service island reserved exclusively for that purpose.
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