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ATTORNEYS FOR PLAINTIFF
11| FEDERAL TRADE COMMISSION

12 ,
) ’ . UNITED STATES DISTRICT e
13 CENTRAL DISTRICT OF CALIFORNTA_
SOUTHERN DIVISION
14 O
15 FEDERAL TRADE COMMISSION,
16 ‘ Civ. No.
, Plaintiff,
17 SACV02-368 AHS (ANX)
V.
18 STIPULATED FINAL JUDGMENTA~D ohIER TH£AECN
ELECTRONIC MEDICAL BILLING, AND ORDER FOR PERMANENT
19 INC., a Nevada corporation, INJUNCTION
doing business as EMB MARKETING
20 and EMB INC., ESOFT CADUCET,
INC., a Nevada corporation,
21 JOHN C. MOORE, individually and
as an officer of Electronic
22 Medical Billing, Inc., and
Esoft Caducei, Inc., and DAVID
23 L. MILLER, individually and as
an officer of Electronic
24 Medical Billing, Inc.,
25 Defendants. “ (\
26 ‘
27 Plaintiff, the Federal Trade Cémmission ("Goﬁﬁ%ssion“ or "FTC"),

.——-—-——"""“‘———-—‘ -
28| commenced this action on April 9, 2002, by filing its Complaint for

FEDERAL TRADE COMMISSION
. ‘ 915 Second A‘va, Su. 2896
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Pefmanent Injunction and Other Equitable Relief ("Complaint"”)
pursuant to Section 13(b) of the Federal Trade Commission Act (*FTC
Act"), 15 U.S.C. § 53(b), charging that defendants Electronic Medical
Billing, Inc., d/b/a EMB'Marketing and EMB Inc., Esoft Caducei, Inc.,
John C! Moore, and David L. Miller, were engaged in deceptive acts
and practices in violation of Section 5 of the FTC Act, 15 U.S.C.

§ 45, in connection withlthe advertising, telemarketing, offering for
sale, and sale of work-at-home medical billing employment
opportunities. '

The Commission and -defendants Electronic Medical Billing, Inc.,
d/b/a EMB Marketing and EMB Inc., Esoft Caducei, Inc., John C. Moore,
and David L. Miller, having been represented by counsel and aéting by
and through such counsel, have consented to the entry of this ,
Stipulated Final Judgment and‘Order for Permanent Injunction
("Order") without a trial or adjudication of any issue of law or fact
herein.

NOW, THEREFORE, the Commission and defendants, having requested
the Court to enter this Order,

IT IS ORDERED, ADJUDGED, AND DECREED as follows:

FINDINGS

A. This is an action by the Commission instituted under
Section 13(b) of the FTC Act, 15 U.S.C. § 53(b). Pursuant to this
section, the Commission has the authority to seek the relief
contained herein.

B. The Commission’s Complaint_stateé a claim upon which relief
may be granted against defendants undef éectiohs 5 and 13(b) of the

FTC Act, 15 U.S.C. §§ 45 and 53(b).

FEDERAL TRADE COMMISSION
915 Sccond Ave., Su. 2896
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1 C. This Court has jurisdiction over the subject matter of the
2| case and all parties hereto. Venue lies properly with this Court.

3 D.- ' The alleged activities of defendants are in or affecfing
4| commerce, as defined in Section 4 of the FTC Act, 15 U.S.C. § 44.

5 E. The parties shall each bear their own costs and attorﬁeyfs
6| fees incurred in this action and have waived all claims under the

71 Equal Access to Justice Act, 28 U.S.C. § 2412, and all rights to seek
8! judicial review, or otherwise to challenge the validity of this

9| Order. |
10 F. Entry of this Order is in the public interest.

11 ORDER

12 Definitions

13 A. "Assisting others" means providing any of the following

14| goods and services to any person or entity: (a) formulating or

15} providing, or arranging for the formulation or provision of, any
16} telephone sales script or any other -marketing material; (b) hiring,
17} recruiting or training of personnel; (c) advisihg or consulting of
18| others on the commencement or management of a business venture; (d)
‘19| providing names, or assisting in the generation, of.potential

20| customers; (e) performing customer service functions including, but
21| not limited to, receiving or responding to. consumer complaints; (£)
22| performing marketing or telemarketing services of any kind; or (g)
23| acting as an officer or director of a business entity.

24 B. "Business venture" means any written or oral business

25| arrangement, however denominated, which consists of the payment of
26| any consideration for: (a) the right or means to offer, sell or

27| distribute goods or services (whether or not identified by a

28| trademark, service mark, trade name, advertising or other commercial

FEDERAL TRADE COMMISSION
915 Second Ave., Su. 2896
, Wi
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symbol); and (b) assistance to any person or entity in connection
with or incident to the establishment, maintenance or operation of a
new business or the entry by an existing business into a new line or
type of business.

C. "Consumer” means an actual or potential purchaser,
customer, iicensee or natural person.

D. "Defendants" means Electronic Medical Billing, Inc., d/b/a

EMB Marketing and EMB Inc., Esoft Caducei, Inc., John C. Moore, and

David L. Miller, and each of them, by whatever names each might be

known, as well as their successors, assigns, officers, agents,
directors, servants, employees, salespersons, independent
contractors, corporations, subsidiaries, affiliates, all other
persons or entities directly or indirectly under their control or
under common control with them, and all other persons or entities in
active concert or participation with them who receive actual notice
of this Order by personal service or.otherwise,. whether acting
directly or through any corporation, subsidiary, division or other
device. '

E. "Document" is synonymbus in meaning and equal in scope to
the usage of the term in Federal Rule of Civil Procedure 34(a), and
includes writings, drawings, -graphs, charts, photographs, audio and
video recordings, electronic mail ("email"), computer records, and
other data compilations from which information can be obtained and
translated, if necessary, through detection devices into reasonably
usable form. A draft or non-identical copy is a separate document
within the meaning of the term.

F. “Material" means likely to affect a person’s choice of, or-

conduct regarding, goods or services.

FEDERAL TRADE COMMISSION
915 Second Ave,, Su. 2896
STIPULATED PERMANENT INJUNCTION - Page 4 scm?‘zov;) mé?é'“"




L\

w , N

w © I3 o ;i

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

T VY | O L w4 nignuvrAa

P D
@ @ | @

G. "Medical billing" means any service by which bills or
charges for medical services or products or medically related
services or products are sent, directly or indirectly, to a pétient
or third party payor including, but not limited to, insurance
companies, on behalf of the physician, doctor or other provider of a
medical service or product or medically related service or produét,

H. "Person” means any individual, group, unincorporated

association, limited or general partnership, corporation or other

business entity.

I. "Receivership defendants" means Electronic Medical Billing,
Inc., d/b/a EMB Marketing and EMB Inc., and Esoft Caducei, Inc.

J. "Telemarketing" means the advertising, offering for sale,
or sale of any itgm, product, good or service to any person by means
of telephone sales presentations, either exclusively or in
conjunction with the use of other forms or marketing.

K. “Work—ét-home opportunity" means any program, plan, product
or service represented to enable or assist a participant or purchaser
to earn money while working at home.

| I. BAN ON CERTAIN AéTIVI’I‘IES

IT IS THEREFORE ORDERED that defendants, whether directly or

indirectly, or through any corporation, business entity or person

under their control, are hereby permanently restrained and enjoined

from engaging, participating-or. assisting others in the advertising,.

promoting, telemarketing, offering for sale or sale of any work-at-
home opportunity, including any work-at-home opportunity involving

medical billing.

FEDERAL TRADE COMMISSION
915 Second Ave., Su. 2896
Seattle. Washineton OR174
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II. PROHIBITED BUSINESS ACTIVITIES
IT IS FURTHER ORDERED that defendants, in connection with the

advertising, promotion, offering for sale, sale or distribution of

‘any item, product, good, service or business venture, are hereby

permanently restrained and enjoined from:

A. Misrepresenting, directly or by implication, any
material fact including, but not limited to, the earnings potential
of any business venture;

B. Failing to disclose in a clear and conspicuous manner,
prior to charging a consumer all material terms, conditions, and
limitations of any refund or guarantee policy, or any policy of non-
refundability;

C. Misrepresenting, directly or by implication, the terms
and conditions of any refund or guarantee policy, including that
consumers can readily obtain refunds upon request;

D. /Violating the Telemarketing.Sales.Rule ("TSR"), 16
C.F.R. Part 310, including any amendments thereto; and

E. Assisting others who violate any provision of
Paragraphs A-D of this Section II.

III. ADbITIONAL PROHIBITIONS REGARDING CONSUMERS

IT IS FURTHER ORDERED that defendénts are hereby permanently
restrained and enjoined from selling, renting, leasing, transferring,
or otherwise disclosing the name, address, telephone number, social
security number, credit card number, bank account number, e-mail
address, or other identifying information of any person who paid any
money to any defendant at any time prior to entry of this Order for
any work-at-home opportunity involving medical billing. Provided,

however, that defendants may disclose such identifying information to

FEDERAL TRADE COMMISSION
915 Second Ave., Su. 2896
Seattle. Washington 98174
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a law enforcement agency or as required by any lgw, regulation or-
court order. | .
IV. CONSUMER REDRESS

IT IS FURTHER ORDERED that:

A. Defendants shall pay to the FTC consumer redress in the
amount of $50,000, for which they are jointly and severally liable;
within ten (10) days of entry of this Order. Payment shall be made to
the FTC by certified check or other guaranteed funds made payable to
and delivered to the FTC, or by wire transfer in accordance with
directions provided by the FTC;

B. All funds paid pursuant to this Section shall be deposited
into a fund administered by.the Commission .or its designated agent tol’
be used for equitable relief including, but not limited to, consumer
redress and any attendant expenses for the administration of any
redress fund. In the event that direct redress to consumers is
wholly or partially impracticable.or funds remain after redress is
completed, the Commission may apply any remaining funds for such
other equitable relief (including consumer information remediés) as
it determines to be reasonably related to the defendants’ practices
alleged in the Complaint. Any funds not used for such equitable
relief shall be déposited to the Treasury as disgorgement.

Defendants 'shall have no right to challenge the Commission's Ehoice
of remedies under this Section;

C. In the event of any default in the payment set forth in
Section IV.A. of this Order, the amount of $50,000, less the sum of
any payments made pursuant to Section IV.A., shall become immediately

due and payable by defendants, and interest computed pursuant to 28

FEDERAL TRADE COMMISSION
915 Secand Ave., Su. 2896
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U.S.C. § 1961, as amended, shall immediately begin to accrue on the
unpaid balance;

D. The Commission and defendants acknowledge and agree that no
portion of this judgment -for equitable monetary relief shall be
deemed a fine, penalty, punitive assessment or forfeiture; and

E. For purposes of any subsequent proceedings to enforce
payments required by this Section or Section V of this Order
including, but not limited to, a‘non—dischargeability complaint filed
in a bankruptcy proceeding, defendants waive any right to contest any
allégations in the Commission’s Complaint. |

V. RIGHT TO REOPEN

IT IS FURTHER ORDERED that, by agreeing to this Order,
defendants reaffirm and attest to the truthfulness, accuracy, and
completeness of the financial statements that were prepared by
defendants John C. Moore and David L. Miller, and transmitted to the
Commission on April 15, 2002 .(designated .the "Rinancial Statements").
Plaintiff’s agreement to this Order is expressiy‘premised upon the
truthfulness, accuracy, and completeness of defendants' financial
condition as represented in the Financial Statements referenced
above, which contaiﬁ material information upon which plaintiff relied
in negotiating and agreeing to the terms of this Order. If, upon
motion by plaintiff, this Court finds that any defendant failed to
disclose any material asset, or materially misrepresented the value
of any asset, or made any other material misrepresentation in or
omission from the Financial Statements, the Court shall enter a
judgment against defendants in favor of the Commission in the amount
of $4,213,560.00, and the entire amount shall become immediately due

and payable.

FEDERAL TRADE COMMISSION
915 Sccond l\w.. Su 2896
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Provided, however, that in all other respects, this Order shall
remain in full force and effect unless otherwise ordered by this
Court; and provided further that proceedings instituted under thié
Section are in addition to, and not in lieu of, any other civil or
criﬁinal remedies as may be provided by law, including any other.
proceedings- plaintiff may initiate to enforce this Order.
| . VI. DISCHARGE OF RECEIVERSHIP

IT IS FURTHER ORDERED that the appointment by this Court of
Adrian B. Stern, CPA, of Clumeck, Stern, Phillips,_&’Schenkelberg,
17404 Ventura Boulevard, Second Floor, Encino, California 91316, as
receiver for receivership defendants Electronic Medical Billing,
Inc., d/b/a EMB Marketing and EMB Inc., and Esoft Caducei, Inc., is
»vacatéd upon (i) the receivership defendants': payment of all Court- -
approved fees and expenses of the receiver; and (ii) the receiver
having been discharged by this Court.

VII. ACRNOWLEDGMENT OF RECEIPT OF ORDER BY DEFENDANTS

IT IS. FURTHER ORDERED that, within five (5) business days after

as entered by the Court, each defendant shall submit to ;he
Commission a truthful sworn statement, in the form shown on
Appendices A and B, that shall. acknowledge receipt -of this Order.

' "VIII. DISTRIBUTION OF ORDER BY DEFENDANTS

- IT IS FURTHER ORDERED that, for a period.of five (5) years from
the date of entry of this Order, defendants shall:

A. Provide a copy of this Order to, and obtain a signed and
dated acknowledgment of receipt of same from, each officer or
director, each individual serving in a management capacity, all

personnel involved in responding to consumer complaints or inquiries,

FEDERAL TRADE COMMISSION
915 Sexond Ave., Su. 2896
Seatle, Washington 98174
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and all sales personnel, whether designated as employees,
consultants, independent contractors or otherwise, immediately upon
employing or retaining any such persons, for any business where: (1)
any defendant is the majority owner of the business or directly or
indirectly manages or controls the business; and (2) the business is
engaged in, or assists others engaging in, telemarketing; and

B. Maintain for a period of three (3) years after creationA
and, upon reasonable notice, make available to representatives of the
Commission, the original signed and dated acknéwledgments of the
receipt of copies of this Order, as required in Section XIII.A. of
this Order.

IX. MONITORING COMPLIANCE OF SALES PERSONNEL

IT IS FURTHER ORDERED that defendants, in connection with any
business where: (1) any defendant is the majority owner of the
business or directly or indirectly manages or controls the business:
and (2) the business is engaged .in, _or assists others.engaging in,
telemarketing, are hereby permanently restrained and enjoined from:

A. Failing to take reasonable steps sufficient to monitor and
ensure that all employees and independent contractors engaged in
sales or other customer service functions comply with Section II of
this Ordér. Such steps shall include adequate monitoring of sales
presentations or other calls with customers, and shall also include,
at a minimum, the following: (1) listening to the oral
representations made by persons engaged in sales or other customer
service functions; (2) establishing a procedure for receiving and
responding to consumer complaints; and (3) ascertaining the number
and nature of consumer complaints regarding transactions in which

each employee or independent contractor is involved;

FEDERAL TRADE COMMISSION
915 Second Ave., Su. 2896
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B. Failing to investigate fully any consumer complaint
received by any business to which this Section applies; and

C. Failing to take corrective action with respect to any»séles
person whom defendants determine is not complying with this Order,
which may include training, disciplining, and/or terminating such
saies person.

X. RECORDKEEPING

IT IS FURTHER ORDERED that, for a period of eight (8)'years from
the date of entry of this Order, defendants, “in connection with any
business ‘where: (1) any defendant is the majority owner of the
business or directly or indirectly manages or controls the business;
and (2) the.business is engaged in, or assists others engaging in,
telemarketing, are hereby restrained and enjoined from failing to
create and retain the following records:

A. Accounting records that reflect the cost of goods or
services sold, revenues generated, and the disbursement of such
revenues;

B. Personnel records accurately reflecting: the name, address,
and telephone number of each person employed in any capacity by such
business, including as an independent contractor, . that person's job
title or position, the date upon which the person-commenced work, and
the date and reason for the person's termination, if applicable;

C. Customer files containing the names, addresses, telephone
numbers, dollar amounts paid, quantity of items or services
purchased, and description of items or services purchased, to the
extent such information is obtained in the ordinary course of
business;

D. Complaint and refund requests (whether received diréctly,

FEDERAL TRADE COMMISSION
915 Second Avc., Su. 2896
, Wi
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indirectly or through any third party) and any responses to those
éomplaints or requests; and '
- E. Copies of all sales scripts, training materials,
advertisements or other marketing materials.
XI. COMPLIANCE REPORTING BY DEFENDANTS
IT IS FURTHER ORDERED that, in order that compliance with the
provisions of this Order may be monitored:
A. For a period of five (5) years from the date of entry of
this Order, defendants shall notify the Commission of the following:
1. Any changes in any defendant's residence, maiiing
address or telephone numbers, within ten (10) days of the date
of such change;
2. Any changés in any defendant’s employment status
(including self-employment) within ten (10) days of such change.
Such notice shall include the name and address of each business
that such defendant is affiliated with or employed by, a
statement of the nature of the business, and a statement of
defendant’s duties and responsibilities in connection with the
business or employment; and
3. Any proposed change in the structure of any business
-entity owned or controlled by any defendant, such as creation,
incorporation, dissolution, assignment, sale, merger, creation
or dissolution of subsidiaries, or any other change that could
affect compliance obligations arising out of :this Order, thipty
(30) days prior to the effective date of any proposed change;
B. One hundred eighty (180)'days after thg date of ehtry of
this Order, each defendant shall provide a written report to the

Commission, sworn to under penalty of perjury, setting forth in

FEDERAL TRADE COMMISSION
915 Second Ave., Su. 2896
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detail the manner and form in which that defendant has complied and
is complying with this Order. This report shall include, buﬁ not be
limited to:

1. Defendant’s then-current residence adaress and
telephone number;

2. Defendant’s then-current employment, business.
addresses, and telephone numbers, a description of the business
activities of each such employer, and defendant’s titles and
responsibilities for each employer;

3. A copy of each acknowledgment of receipt of this Order
by defendant pursuant to Section VII of this Order; and

4. A statement describing the manner in which defendant
has complied and is complying with this Order;

C. 'Upon written request by a representative of the Commission,

defendants shall submit additional written reports (under oath, if

- requested) and produce documents on fifteen (15) days’ notice with

respect to any conduct subject to this Order;

D. For purposes of this Order, defendants shall, unless
otherwise directed by the Commission’s authorized representatives,
mail all written notifications to the Commission to:

Federal Trade Commission
Director, Northwest Region
915 Second Avenue, Suite 2896

Seattle, Washington 98174
Re: FTC v. Electronic Medical Billing, Inc.

E. For purposes of this Section, "employment" includes the
performance of serVices as an employee, consultant or independent
contractor; and "employers" include any individual or entity for whom
defendants perform services as an employee, consultant or independent

contractor; and

FEDERAL TRADE COMMISSION
915 Second Ave.. Su. 2896
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F. For purposes of the compliance reporting required by this
Section, the Commission is authorized to communicate directly with
defendants. _

XIT. COMMISSION’S AUTHORITY TO MONITOR COMPLIANCE

IT IS FURTHER ORDERED that the Commission is authorized to
monitor defendants’ compliance with this Order by all lawful means
including, but not limited to, the following:

A. The Commission is authorized, without further leave of
Court, to obtain discovery from any person in the manner provided by
Chapter V of the Federal Rules of Civil Procedure, Fed. R. Civ. P.
26-37, including the use of compulsory process pursuant to Fed. R.
Civ. P. 45, for the purpose of monitoring and investigating
defendants’ compliance withr any provision of this Order;

B. The Commission is authorized to use representatives posing-
as consumers and suppliers to any defendant, any defendant’s
employees, or any other entity managed or controlled in whole or in
part by any defendant, without the necessity of identification or
prior notice; and

C. Nothing in this Order shall limit the Commission’s lawful
use of compulsory process, pursuant to Sections 9. and 20 of the FTC
Act, 15 U.S.C. §§ 49 and 57b-1, to investigate whether defendants
have violated any provision of this Order or Section 5 of the FTC
Act, 15 U.S.C. § 45.

XIII. ACCESS TO BUSINESS PREMISES

IT IS FURTHER ORDERED that, for a period of five (5) years from

the date of entry of this Order, for the purpose of further

determining compliance with this Order, defendants shall permit

FEDERAL TRADE COMMISSION
915 Second Ave., Su. 2896
Seatile, Washington 98174
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representatives of the Commission, within three (3) business days of
receipt of written notice from the Commission:

A. Access during normal business hours to any office, or
facility storing documents, of any business where: (1) any defendant
is the majority owner of the business or directly or indirectly
manages or controls the business; and (2) the business is engaged in,
or assists others engaging in, telemarketing. In providing such
access, defendants shall permit representatives of the Commission to
inspect and copy all documents relevant to any matter contained in
fhis Order, and shall permit Commission representatives to remove
documents relevant to any matter contained in this Order for a period
not to exceed two (2) business days so that the documents may be
inspected, inventoried, and copied; and

B. To interview the officers, directors, and employees,
including all personnel involved in responding to consumer complaints
or inquiries, and all sales personnel, whether designated as
employees, consultants, - independent contractors or otherwise, of any
business to which Section XIII.A. applies, concerning matters
relating to compliance with the terms of this Order. The persons
interviewed may have counsel present.

Provided that, -upon application of the Commission and for good
cause shown, the Court may enter an ex parte order granting immediate
access to defendants’ business premises for the purpose of inspecting
and copying all docuﬁents relevant to any matter contained in this
Order.

XIV. ENTRY BY CLERK
There being no just reason for delay, the Clerk of the Court is

hereby directed to enter this Order.

FEDERAL TRADE COMMISSION
915 Second Ave., Su. 2896
Seattle, ashing!
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XV. RETENTION OF JURISDICTION

1
2 IT IS FURTHER ORDERED that this Court shall retain jurisdiction
3| of this matter for all purposes.
4
5 The Commission and defendants hereby stipulate and agree to
6| entry of the foregoing Order, which shall constitute a final judgment
71 in this action. )
8
9 SO ORDERED.
10
11
120 APR 18 2003 | : %éiﬂé?éﬁiz :
13 Dated , ) HONORABLE ALICEMARIE H. STOTLER
United States District Court Judge
14
15} SIGNED AND STIPULATED BY:
16 | 3
| patea: _4/ ., 2007 K[C/K/WM\\, L thnA/z,\
17 1 KATHRYN Cg DECKER
JULIE K. BROF
18 Federal Trade Commission
915 Second Avenue, Suite 2896
19 Seattle, Washington 98174
(206)220-4486 (Decker)
20 (206)220-6353 (Brof)
(206)220-6366 (fax)
21
RAYMOND E. MCKOWN (CA Bar #150975)
22 Federal Trade Commission
10877 Wilshire Boulevard, Suite 700
23 Los Angeles, CA 90024
(310) 824-4325 (phone)
24 (310) 824-4380 (fax)
25 ATTORNEYS FOR PLAINTIFF
. BN
27| patea: |* 11‘3 , 2002 ﬂgvv\ C. Vy\,CTfTL(,/
C. MOORE
28 I vidually and on behalf of

‘Electronic Medical Billing, Inc.,

FEDERAL TRADE COMMISSION
915 Sccond Ave., Su. 2896
Seattle. Washineton 98174
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and Esoft Caducei, Inc.

Dated: "L//@/;?Do? 2002 CQQ/W/%

DATE". )2, 20.02

AMTATIT AMIITT MM aTmwTrm Favy vy v am T ALy

DAVID L. MILLER

Individually and on behalf of
Electronic Medical Billing, Inc.,and
Esoft Caducei, Inc.

%/V/D %mag

ROBE T GOODE

Box 447
Santa Ana, CA 92702
(714) 835-8100 (phone)
(714) 835-8193 (fax)

ATTORNEY FOR DEFENDANTS

FEDERAL TRADE COMMISSION
915 Second Ave., Su. 2896
Scattle. Washington 98174
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CERTIFICATE OF SERVICE
I hereby certify that I caused the foregoing Stipulated
Final Judgment and Order for Permanent Injunction to be served on
. Electronic Medical Billing, Inc., d/b/a EMB Marketing and EMB
Inc., Esoft Caducei, Inc., John C. Moore, and David L. Miller, on
the date set forth below by the following indicated methods:

by personal service at

——

X by mailing a full, true, and correct copy thereof in a
sealed, first-class postage-prepaid envelope, addressed to Robert
Goode at P.O. Box 337, Santa Ana, California 92702, and deposited
with the United States Postal Service at Seattle, Washington, on
the date set forth below.

—— by sending a full, true, and correct copy thereof via

overnight courier in a sealed, prepaid envelope, addressed to

at:

on the date set forth below.
by faxing a full, true, and correct copy thereof to counsel

for defendants at the fax number : . The

receiving fax machine was operating at the time of service and
the transmission was properly completed, according to the

confirmation report.

Dated: /—/;‘/{g . 2003.

¢ AOLWAJ/\

Kathryn C¢ Decker
Attorney
Federal Trade Commission




