
















13. I lost $4632.84 through two money transfers via MoneyGram to an individual posing as 

an employer. My family lives only on approximately $2000 per month comprised of my 

freelance house cleaning income and paychecks from my husband's job with an armored 

truck company, so the $4632.84 loss to this fraud has been devastating to us as it 

represents over two months income. 

14. When the bank representative informed me of the debit, she added that the matter was 

under investigation for potential criminal charges against me, the bank would appropriate 

any of my husband's paychecks that would enter the account through direct deposit, and 

the account was on the verge of being referred to collections for a potential civil suit 

against me. Fortunately a friend was able to arrange a loan to payoff the negative 

balance before these dire consequences could take place, but the consequent $125 in 

monthly payments on interest and principal have been a heavy burden. In order to stay 

current on these payments, two car loans, utilities, lot rent, and other bills, we have 

frequently had as little as $10 a week left for groceries. Even after foregoing so much, 

we nonetheless fell behind on my student loans, which would have been referred to 

collections were it not for a timely deferment. We have also been late on electric bills, 

but some partial payment arrangements have forestalled disconnection of service for the 

time being. These recent delinquencies and the new $5000 loan have been detrimental to 

our credit rating, hampering our ability to obtain new credit for even basic daily needs, at 

a time when credit flexibility has become all the more necessary with a growing five­

month-old baby at home. My husband and I had dreamed of buying a house this year and 

starting a new life, but instead we now find ourselves in a vicious cycle of debt, and we 
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are currently putting our trailer up for sale to move in with family for the foreseeable 

future. This fraud has had devastating financial and emotional costs for me and my 

family, and all I was trying to do was earn an honest living by working for the money 

that was offered to me in the Shopper Fix letter. 

15. I am willing to travel within the United States or to Canada to testify in any court action 

concerning the above stated facts. 

I declare, under penalty of perjury, that the foregoing statement is true and correct. 

I ;J J/< 
Executed on 2009 Y;7t. . . ~~ 

~AYCORBIN 
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SHOPPER FIX INC. 
(BEST SOURCE fOR MYSTERY CUSTOMER EMPLOYMEND 
TELl 1-905-609·8076 OR 1-905-598·3750 

ATTENTION: KAY CORBIN 

PAGE 02/07 

March 18'",2009 

We are a MYSTERY CUSTOMER e)mployment finn that specializes in the assisting of corporations on how to improve customer service to 
theit clientele; we represent 15'00 firms with more to come, we utilize a method known as mystery shopping to achieve this goal. 

Congratulations!!! Due to the information we have ascertained, you are part ofa small pre·selected group (MEANING NO 
REGISTRATION FEES) to represent our company as a mystery shopper, in add.ition you fit t11e criterion of an individual who is prepared to 
5uppJement their income by taking advantage of this opportunity. 

The first probational training task is a PAID training a!\signment and .is to be completed as directed by any of om assignment cOQrdinators. so 
please contact llS at 1-905-609-8076 Ext. 100 or 1-905-598-3750 Ext. tOO to eonnec;t to n coordinator for detailed instruc:tions. . 

Your job description wOl.lld be to pose as a potential customer to the assigned place ofbusines$ and evalilate the cft'Cctivcncss; 'efficltmcy and 
customer service of the particular establishment, in the process ofthis evaluation, please take note of the quality of service in order to be able to 
fill out a fair and unbiased opinion on the Customer Service Evaluation Tool (CSET) form enclosed with this letter. This form and all 
receipts must be mailed back to our office upon completion of assigmnent. 

NOTE: ENCLOS.ED IS A CHECK FOR $4978 TO ASS1ST YOU WITH YOUR ASSIGNMENT; IT IS IMPERAT1VE Tl;TAT UPON 
RECEIPT OF TH1S CHECK THAT YOU CONTACT Ol.!,B- OFPlC£, IMMEDIA TEL Y, FAILURE TO COMPLY WILL RESULT 
IN THE AUTOM~TIC STOP PAYMENT ORDER OF CHECK. 

Below is the breakdown of attached funds: 

SALARY ---------~----·-----------·····-···-$250.00 

Your tasks are as follows: Wal·Mart Purchase··················---------------$50.00 
JC Penny Purc11ase···_·--···-··-········--------- S40.00 
'fr'trveTex WorldWld! S!I'v/ces _________ m_. _____ $1643.00 

Service Rate --···-··-···-··-·------------------•• ·--$40.00 
Moneygram transfet---------··············---------S2897.00 
Service Charge by Moneygram---------·····-····$58.00 

Tota 1------------------------------------•...•.••••••.. $4978.00 

Please note that due to the confidentiality agreement we have with our clients in addition with you l'lS a representative of Ollf firm, you 
lire to act in-accQtllllllcc with the'}i::mployee Coile Of BusineSS Cmn:luct ~nd Ethics ~s im;tructcd by YOUI' coordiuutor, furthermore all 
tasks S110UId be performed in a professional and expeditious manner, in order for this to be a weekly employment opportunity. 

Remember its shopping ::;0 have f1m! I!!!!! 

Sincerely, 

~~ 
Jack A, Dill 
(CHIEF ASSIGNMENT CO-ORDINATOR) 

HEAD OFFICE: 
SUITE# 304 - 404 1ST AVE NE 
BISMARK. ND 58622 
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Mo!!~g!!~~. 

Complete tills once the transaetlon oos been sent 
ComplOW UnlCamen!9 def/PlI99 de IlIWIat IB trsnur:t!/6/I: 

l=leceJve Cltrrenev 
Moneds do ID _op,,~6n 

Noll! !o Sftndllf: E~n Il')ouglllM Amollfll '\0 1M! Received 
l~ ftlntAd In US Oo1llw$, the Trtms1er mAY be plIld out In 
nnQ\har currency If the Loc8l1on eol~ted by Ifto RoenIvnr 
dQ<33 nol payout In US DoIII!ra. In 11')111 event, tM e\l~ 
"xcIl~nllt!! rlllo will be! !KIt III tnt! tlmO 11')11 RMoIIMt roe.!;m" 
tl1l1 l\"~n,fer In lhll IOl'llign country. SOft lhll TIII'tM A: 
Condttlonll lor moM lnfolTnllllon, [ Nc/!I. P!If<I sl rom/ferrte: . 
AunquG ~I monro e (l;lclb/r-4)@I!I _rossdo tin 061eres do 109 
E!;tMI)~ Un/dOB, 18 franafenmcls p'!lSde SBr ptJrJlJtiIl on 
1:tJ/,lqu/sr afro monads 8/ Is .AgenCJs eoIaCClOMdiJ pot III 
OlilSfinstarlo"no tlene psgo on D61srs~ En IllI on~". II! 1AAl! de 
cemblo till III ml)~ II p~gllr $61'11 ~tElblecldEl 9fl /II 
fflOlMI'I/I:> I!'n qup 61 098tirn!tariO I'!lClIJe Ia rnmstsrencJD on el 
pllr.~ (ll(Iranjsro. Vet /881100160 de Term/nos y ContflCIOf'IC!. pnf1J 
mAyW InIormscJ6rt 

. . to be Re~iiI~ei! r.-;::;;-:::::-:;:;=~::::;;;:~ 
a l6Ciblr 

Reference No./NumGfO de referenc/a 

MOneyGram ~rmor #/Ntimeto del Operador de MoneyGr;Im 

www.moneygram.com 

Corbin Att. C 
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,. • .. ' ,\' I ~ '(i'·'...,. 

MO~~g,!!!~;. 
8A~~r<tt!t'J~~'o~L\WMJ~ali$Wo;ba;·ii'cMffii: !: ... , :i d .. . ': ~ I ... .:",:"a ... ;;.· ...... ,,:,.; .. ~ f ,.i;.J:.,*ll,J..~..;· •• :~., .. '1;·'.f!:<~ / : .. ' ".";;:,; ~.; .. ~ .. ~ . ,,; ; : .:,,! " 

I', Office Name i-
I!~~ 
~ Amount $ont 
t1 MotT1Q MV/Rr;Jo 
1 ConflUtnI!!' F911 h )tvl(e fll consumldor 

~I Total to be Colloc:'t9d 
~, film! fl Cobmr 

CQmP,lcto 1hlll once the tmn89C!lon h8~ boon llllnt: 
CompJetaf (m1cJmltln!& dll!lplHk 111/ "nYlllr Is tnmBOOcl6n: 

~:rnr~,rt ~Jr' R!ICI!lvad 133 q (Q. 1 1_ 
R~&I'ence No./Numero de relerenc/a 

I G I lol151 0'1 ol.sl ql(f) I 

Mont Employee Narne/Nombr& del Emploodo dl!!1 J!{JMtE 

~ Opemor #/NiJrrIero del Operadorde ~ 

www.moneygram.com 

Corbin Att. 0 



Walmart ~'~~ 
Save money. Live better. I 

suP f R C £ N T E R 
ALWAYS lOW PRICES 

HANAGER JEFf REYNOLDS 
( 309 ) 135 - 2270 

S1# 2231 OPI 00000152 TEl 62 TRI 09159 
IimlEY GRAM 068113163352 Is 613 . 00 {J 
HONEY6RAHffE 06S{13163353 32.86 0 

TOTAL L 676. 86 
CASH TEND 1,700.00 
C~ANU£ DUE 2~.1~ 

# ITEMS SOLD 2 
TC~ 0915 1823 1063 0191 55f5 

[~I~I fIrlllllllf IIIII ~Il~ ~~i~~1111 ~~~ IrumllfJII\IJ~ ~~~~I~llllli 
Bitten b~ Twilight? Get exclUSive 
content at wal~art.co~Jtwjllsht 

0312'1/09 11 ;01 :31 

}!Y~~.!n~!!~:~-
SUP ERe E N 1 E R 

ALWA~S LOU PRltES 
HANAGER JEFF REYNOlDS 

( 30~ ) 736 - 227t1 
srI 2231 OPI 00000152 TEl 62 TR" 0915S 
HONEY GRAM 0651131633£2 2,89~.OO 0 
HDNEYGRAijFEE 06Bt13163353 57.98 U 
;'. TIlTflL 2,956.!lB 

CASH TEND 3,00D.00 
CHANGE DUE 13.02 

# ITEMS SOLD 2 
Tel 15Q~ 07~1 028l 2050 3303 

1~II~tll~l~llIII11~fllll'I~I~11111111~1~111\1~II!tl~11[1~tl!'III!III~ 
Bitten b~ TwilIght? Gei exclusIve 
conteni e1 waiMart.coA/twillghi 

0312J!I09 10:6&:11 

Corbin Att. E 
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JCPenney MoneyGrmn., 
eMorJey TIQnsfe, • 

CustQmer Service Evaluation To_ol «(SET). 

Employee Name: __ .:..i--_I.:..:Ad:-=5(i\~· .;..:"-l+' _________________ _ 

(Firstr (Last) 

Name of Corporation: ;Vi ULl=:;! ~ f7;\M 

Address: ___ t.t.l-Lf!....l1--L.k~"'__ _________________ _ 

City: _..L-t1...J.!,o<!..!/.l.I..('f).:.:.:f ..... ~ ___ _ State: 

Date:_....::3'-'-!;;..;.;J,1~1 0'-'9'--__ 

. " 

.-
POOR BELOW AVERAGE AVERAGE ABOVE AVERAGE EXCELLENT 

The sales rep. was 
dressed professionaUy. 

;< 

The sales rep. was 
courteous and polite. 

X 

The sales rep. answered 
your questions in a 
polite and courteous 
manner. 

:/: 

Tbe sales rep. was Fast 
and efficient. 

X 
.. 

The sales rep. 
explained the details of 
your transaction. 

X 

The sales rep. verified 
your funds. 

X 

TraveJex 
tAl mW:I'l'YOIJllIf!?1 

~," 
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THE NATIONAL BAl~K 

102 1ST AVENUE E 
MILAN[ ILLINOIS 61264 

PHONE: 309-752-9279 

KAY M 

MILAN 

NATIONAL 
BANK 

Member FDIC 

ACCOUNT: 

AS OF: 03/30/09 

PAGE 1 

****************************************************** 
* 
* 

NOTICE OF ITEMS CHARGED TO 
YOUR ACCOUNT 

* 
* 

****************************************************** 

THE FOLLOWING ITEMS HAVE BEEN RETURNED AND ARE BEING CHARGED 
BACK TO YOUR ACCOUNT: 

....... PAYOR. . . . . . .. . ...... REASON ...... . 
SYMPHONY BANK COUNTERFEIT 

TOTAL ITEMS CHARGED BACK TO YOUR ACCOUNT 
~LEASE DEDUCT A HANDLING FEE OF: 
YOUR ACCOUNT BALANCE AFTER THIS ACTIVITY IS: 

AMOUNT 
4[978.00 

4[978.00 
5.00 

4[874.88-
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