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We enforce federal competition and consumer protection laws that prevent anticompetitive, deceptive, and unfair business practices.
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We work to advance government policies that protect consumers and promote competition.
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Explore refund statistics including where refunds were sent and the dollar amounts refunded with this visualization.
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Our mission is protecting the public from deceptive or unfair business practices and from unfair methods of competition through law enforcement, advocacy, research, and education.
Learn more about the FTC
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        Meet the Chair


Lina M. Khan was sworn in as Chair of the Federal Trade Commission on June 15, 2021.


Chair Lina M. Khan
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          Federal Trade Commission staff is asking top Internet retailers to review their websites to ensure that they provide complete and accurate information about product warranties before consumers make their online purchases, as required by the FTC’s Pre-Sale Availability Rule.

The Rule requires retailers to make warranties available at the time of purchase for all warranted consumer products that cost more than $15.  However, a recent staff survey found several instances of Internet sellers offering warranted consumer electronics and appliances for sale without disclosing complete warranty information.

“During the busy holiday shopping season, it’s especially important that consumers get the information they need to make informed buying decisions,” said Jessica Rich, Director of the FTC’s Bureau of Consumer Protection.  “Internet sellers can help by making sure their websites are providing complete and accurate warranty information.”

The letters also inform the Internet sellers that they can comply with these obligations easily online by, for example, using a clearly-labeled hyperlink, in close proximity to the description of the warranted product, such as ‘get warranty information here’ to lead to the full text of the warranty.”

The letters note that FTC staff plan to revisit the websites after 90 days to ensure compliance with the regulations.  The FTC cannot disclose the names of the warning letter recipients, as that is nonpublic information.

The Federal Trade Commission works for consumers to prevent fraudulent, deceptive, and unfair business practices and to provide information to help spot, stop, and avoid them.  To file a complaint in English or Spanish, visit the FTC’s online Complaint Assistant or call 1-877-FTC-HELP (1-877-382-4357). The FTC enters complaints into Consumer Sentinel, a secure, online database available to more than 2,000 civil and criminal law enforcement agencies in the U.S. and abroad. The FTC’s website provides free information on a variety of consumer topics.  Like the FTC on Facebook, follow us on Twitter, and subscribe to press releases for the latest FTC news and resources.
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            16 C.F.R. Part 702:  Pre-Sale Availability Rule:  Written Warranties On Certain Consumer Products Must Be Available To Consumers Before They Buy:  Compliance Warning Letter Advising Several Marketers of Warranted Consumer Electronics and Appliances Sold Directly Through Company Websites That Complete Warranty Information Is Not Fully Disclosed In Conjunction With the Warranted Product, Or Otherwise Made Available To Consumers Pre-Sale

	Sample Compliance Warning Letter
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