DOUGLAS D. MENDIS

I am writing in strong opposition to the proposed Business Opportunity Rule. This rule would
have a severe adverse impact on my independent Quixtar business, and thereby greatly harm my
family’s financial future.

When | registered for the Quixtar business a number of years ago | received full information on
both the costs and benefits of being an independent Quixtar business owner. This was
accompanied with a full money back guarantee on my registration costs if | was ever dissatisfied
with the business. There should be no requirement for a waiting period of any length when a
prospect can get all his money back if he is not satisfied.

The proposed requirement to provide 10 references is a gross violation of the privacy of those
independent business owners used as references. | would have to give out their names, their
addresses, and their telephone numbers to people who are absolute strangers to them.
Additionally, since these references are people in my area, they my direct business competition.
If any of them were impressed with the person | had contact them, they could sign that person up
themselves and | would lose the return on my business building efforts.

The requirement to provide information on past lawsuits is also extremely harmful to independent
business owners. The fact that a lawsuit has been filed proves nothing and indicates nothing
about the legitimacy of the complaint. Anyone with a gripe can sue anyone else for any
grievance, real or imagined. The real, even in cases where there is a legitimate complaint, is not
whether there is a lawsuit but whether the contracting corporation (in my case, Quixtar) has a
procedure established and implemented to discipline/remove offenders. This should be a
requirement that rests upon the contracting corporation, not the independent business owners.

In regard to the proposed financial substantiation provision, nothing more than a simple one page
fact sheet showing minimum earnings at each major level in the business should be required. The
sheet should simply state that earnings greater than the amounts shown depend entirely on the
independent business owners level of efforts in building his business.

The overall impact of the proposed Business Opportunity Rule is to enrich big business by
placing major handicaps on conscientious independent business owners like me; and significantly
restrict our ability to earn legitimate income from our businesses.

I strongly oppose the proposed Business Opportunity Rule.

Respectfully,
Douglas D. Mendis



