
July 16, 2006 

Donell and India Moore 

Xango 1K Independent Distributors 

Federal Trade Commission/Office of the Secretary, Room H-135 (Annex W) 

Re: Business Opportunity Rule, R511993 

600 Pennsylvania Avenue, NW 

Washington, DC 20580 

RE: Business Opportunity Rule, R511993 

Dear Sir or Madam: 

My husband and I are writing this letter because in reference to the proposed 
Business Opportunity Rule R511993. This ruling in its present form could prevent us 
from continuing to succeed in our home based business. We are independent 
distributors for a nutritional company called Xango. 

We have been independent distributors for them for 9 months. The product has 
helped us greatly with health concerns such as diabetes, high blood pressure and 
cholesterol.  Our family is depending on this business as being one of our sources of 
income. We believe that the small business owners represent what this country 
stands for in the pursuit of fulfilling the American dream. The small business owners 
play a large part in the economy of the United States.  Don’t you agree? We are 
deeply concerned that this proposed change would drastically hurt our and hundreds 
of thousands of other people’s small businesses. 

We honestly believe that you have our best interest at heart and really want to 
protect people by this proposed Business Opportunity Rule R511993, but whoever 
came up with this proposal did not think it on how this could negatively affect the 
hundreds of thousands of American business owners, as well as the international 
ones. Some of the sections in the proposed rule could make it difficult or almost 
impossible for us to sell our product or build our business. 

This 7 day waiting period would make someone think that there’s something not 
quite right with us or our business and would not feel comfortable doing business 
with us.  We are professional and caring people and we value our reputation and the 
opinion of the people in our community concerning our business.  We would like to 
be treated as such.  We truly believe this waiting period is unnecessary.  Our 
company, Xango, stands behind their product and we do too. Xango already has a 
100% buyback policy. 



 

This will make the small business owners look like we are trying to cheat or scam the 
average person, especially if they don’t have to go through the same process when 
they buy large purchases like a house or a car. The small business owners are 
honest, hard working, law abiding, tax paying citizens, not criminals. 

Under this waiting period requirement, the paperwork requires us to keep very 
detailed records the first time we speak with a prospect. Then we would then have to 
send in reports to our company. We already have a lot of paperwork to keep up with 
as business owners and for the government. 

Te proposed rule also requires the disclosure of a minimum of 10 prior purchasers 
nearest to the prospective purchaser.  If they are the first purchaser how can there 
be ten prior to them.  Some people don’t like companies giving out they names as 
references.  We have a health product and we should not have to tell strangers the 
names of anyone else who is taking it.  

The average drug store is not required to give their customers the names of 10 
people close to them that are taking the drug their customer is buying from them. 
People would sue a drug store for revealing that type of information.  We should not 
have to give out customers names either.  It should be against the law not made a 
law.  If a company had to give my name and information out to other customers I 
would not join or purchase their products.  Identity theft is too much of a threat for 
people in this country as it is without adding more opportunities for it to grow.  It 
appears we are starting to lose more of our freedoms in the land of the free daily. 

Crooks are going to find a way to cheat and scam people no matter what we do.  
Instead of making it hard for honest businesses, make it harder for the crooks. 
Educate people more on how not to get scammed. 

Please don’t make rules that ultimately hurt people who are doing a legitimate 
business and serving others.  We need your help as small business owners to not 
make jobs harder than they already are. 

Ask yourselves the question who stands to lose the most by this proposal?  The 
answer will be the small business owner and every American who dreams of owning 
their own business one day. Please don’t allow this proposed Business Opportunity 
Rule R511993 to pass.  Help us as citizens and business owners to continue to 
operate our businesses with integrity and be treated with respect as all other 
legitimate business owners are treated. Thank you for taking the time to read this 
and for acting in our behalf. 

Sincerely, 

India and Donell Moore 


