Ms. Beity Cnlpmnc
Mary Kay Independent National Sales Director

June 1, 2006

Fodoral Trade Cuhd-umunfomw of the bec:ecary Koom -135 (Aimex W)
600 Pennsylvania Avenue, NW - )

Washington, D.C. 20580 = o

Re: Business Opportunity Rule R511993

Degr Siror Madam

~ Asa Mary Kay Independent National Sales Director, I am writing to express my concem o
about the proposed New Business Opportunity Rule R511993. ‘1 am very troubled about
~ the impact this proposed rule would have on my Mary Kay business.

I began my business as an Independent Beauty Consultant 27 years ago in June 1979
because 1 believed that the Mary Kay marketing plan had a strong ethical basis. By that I
mean, I saw an opportunity to build a strong, profitable business without havmg to use
coercive sales techniques because the company’s training and phﬂosophy was based on
bonesty and integrity. I believe that the reason I have been successful in building a large

' customerbaseandhclpmghundreds of consultants and Directors to do the same is
because of this integrity. Iam proud to be a direct seller of a- mmhtypmductan_d

" business opportunity. The effect of this Rule would be to do serious damage o our
industry. Direct sellers play a very important role in giving consumers a chmce in how

“they purchase products and services.

As Independent Beauty Consultants we offer Mary Kay to others atiracted to these high
ethics and principles seekmg a career with independence, freedom, and the chance to
fulfill the dream of ovmmg their own business. Many start their Mary Kay business to
supplement their family income or help pay for holiday gifts. For others, it becomes a
full-time career. This proposed new rule puts everything we’ve acoomphshed as
enttepreneurs and small busxmss owners at risk. Here’s why '

Seven-l)ay Waiting Period

The seven-day waiting period provision of the proposed rule puts meata compennve
disadvantage in rusming my business and is unnecessary. The cost to begin Mary Kay
and purchase a starter sales kit is only $105. In fact, the starter sales kit can be returned
for a full refund within 30 days of purchase. On a daily basis, Americans everywhere
make purchases — whether it is clothes, cars, televisions or even a meal — without having
to wait seven days. Our free market economy allows consumers to make their own-
choices and start new careers when and how they like. Mary Kay protects consumers by
offering an unusually sdfe investment thanks to its 90% buyback policy for products




purchased by an Independent Beauty Consultant within the last twelve months (100% if
returned in the first 30 days). That’ saramdealmanybusmcss ‘

References
The proposed rule requires the disclosure of 10 individuals who have recently been
approached with Mary Kay. Yam glad to provide references, but this pmwsxon adds an
unreasonable administrative burden and makes doing business unduly complicated and
time-consuming. First, I am not aware of gvery individual in every area who has been
approached by every Mary Kay Independent Beanty Consultant. That means I will need
ttg sfmt! the address of every prospective Beauty Consultant to Mary Kay Inc. and wait for
e lis

Second, I am very concemed about giving out the personal information of other
individuals, without their permission, to strangers. In this day of identity thefi and
pnvacyconcems,peopleawglmrdedofﬂlenpasonal information. The way this rule is
written will scare people away from 2 Mary Kay career and will hurt my business and
that of the 750,000 Mary Kay Tndependent Beauty Consultants who sell Mary Kay skin
care products. :

Litigation Disclosure -

Finally, the proposed rule calls for the release of any information regarding prior
litigation and civil or criminal legal actions to our prospective Independent Beauty
Consultants. This pravision does not take into account ﬁwolous lawsuits or cases where
the company was found to have done nothmg wrong.

I am a hard-working, hon&staudethwal woman who i mmnmng asuncessﬁaland
legitimate business. Disclosing lawsuits in wlnch nelther 1 nor Mary Kay have done

anything wrong is truly unfair.

In closing, let me express my appreciation to the FTC for its work in prutechng
consumers. You are 10 be applauded for all that you do. But I believe the proposed new
Business Oppommlty Rule has many nnintended consequmces that will hurt me and
others who are the smallest of the small business owners. o :

Like you, Mary Kay also celebrates the highest ideals, morals and ethmal standards
Mary Kay Ash herself challenged us to “build corridors of honesty and of fairness, of

smcerrty and of nght—deelmgs ” She always said:

..the most valuable asscts we carry with us are our integrity, our réputauon, the
good, honest name upon which we can build omﬁmn'embusmws Integrity is
ﬁ:ecallmgcardweleavebehmdwhenwemgone ‘

Thank you for your time and for consxdermg my ocomments,

Smcemely,



