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S d o d  Trak Chl~r;JJ;v,JOmw ol'm-, K O O ~H-135 (mW) 
600 Pennsylvania Avenue, NW 
Washington, D.C. 20580 
Re: Business Opportunity Rule R511993 

Dear Sir or Madam: 

As a Mary Kay Lndependent National Sales DireGto~,1I writing to expressmy concern 
about the proposed New Business OpportunityRule R511993. I srm very troubled about 
the impact thispmposed rulewould have onmy Mary Kay business, 

I began my business as an Beauty Consultant 27 years ago in June 1979 
because 1believed that the Mary Kay marketing plan had a strong ethical w.By that I 
mean, 1saw an opportunity to build a StFOng, profitablebusiness without having to uae 
coercive sales techniques because the c o ~ y ' sminingand philosopby was based on 
honesty and integrity. I believe thatthe reason I have been succesgll inbuilding a large 
customer base and helping hundreds of codtsn ts  and Directars to do the sake i s  
because of this integrity. I I proud to ka direct seller ofa quality produd and 
business opportunity. The effect of this Rule would be to do seriousdamage to our 
industry. Direct se1Iers play a very important mle in giving c o n s ~ l a sa choice inhow 
they purchase pmducts and services. 

As Independent Beauty Codtants we offm Mary Kay m otbcts amMed to thesehigh 
ethics and principles seeking a career with iadependence,fieedom, and the chance to 
~~the dream ofowning their own business. Mrmy shut theiiMazy Kay business to 
supplement theirfamily income or halp pay far holiday gifts. Far othm, it becomes a 
M1-time caree~.This proposed new rule puts everything we've accomplished as 
entrepreneurs and mall business o w n e ~ ~at risk. Here's why: 

Seven-Day Waiting Pe* 
The seven-day waiting period provision ofthe proposed rule puts me at a oompetitive 
disadvantage in numingmy business and is unnecessary. The cost to begin Mazy Kay 
and purchsse sstarter sales kit is only $1 05. in fsbct, the stamr  sales kit can bei mzhtmed 
for a full refund within 30 days afpu~chase.OII a daily basis, Americans everywhere 
make purchases -whethtr it is clothes, cars,televisions or wen a meal-without having 
to wait seven days. our f h  market economy dows consumers to make their own 
choices and startnew careers urhen and how they like. Mary Kay protects consumers by 
offerG an unusually .&fe investment thgnks ta its 90% buyback policy for pducts 



purchased by an Indepdmt Beauty Consultant within the last twelve monG ( 1 W o  if 
returned in the fh t  30 days). Thst's ame deal in any business. 

References I I 

Tkep q o s d  rule requiw the d k l o s m  of 10individuals who have m t l y  bcen 
approached with M~qyKay. I am glad toprovide refermces, but thisprovision adds an 
unrertsonableadministrative burden and makes doiug business unduly complicated and 
t i m e - c o n s ~ .First, I am not awere of individual in e v m  area who has bcea 
appr~ac~bycv~MaryKayhdependcntBeautyCod~urt.
'XlratmerrnsIwillneed 
to send the addressofeveq prospacth,e Beauty Consultant to Mary Ray Jnc. and wait for 
the list. 

Second, I am very concernedabout giving out tlw petsonal information ofother 
individu& without their permission, to stnmgers. In thisday of identity the%and 
privacy ~ n c e n ~ ,people am guarded oftheir perx,aal'~nfbGmation.The way this rule is 
written will scare people away from a Mary Kay career and will h a  my business and 
that ofthe 750,000 Mary fCay Independent Beauty Cons* who sell Mary Kay skin 
care products. 

Litigation D w r e  
Finally, the proposed rule calls forther e l w  of m y  informatiion regarding prior 
litigation and civil orcriminal legal actions toout pspectivc Independat Beauty 
Consultants. This provision does not take into 8ccount fiivolaus lawsuits or casts where 
the company was found tohave done nothing wmng. 

I am a Wworking, h e s t  and ethical woman who isruminga swwsdid d 
legitimate busim. Disclosing lawsuits inwhich neither I DXX Mazy Kay have done 
anything wrong is truly wrfklr. 

Inclosing, let me express my appreciationto the FTC for its work in pratecting 
cogsl~lm.You are tobe applauded for all that you do. ~ u tI believe theproposed new 
Business Opportunity Rule has many uniutendedconsequencesthat will hurt me and 
others who are the smallest of the small business owners. 

Like you,Mary Kay alsp celebrates the highest ideals, morals addettdcat standards; 
Mary Kay Ash herself challenged us to "build corridors ofhonesty and of f e ,  of 
sincerity and ofxightaealings." Shealways said: 

...the most valuable erssetswe carry with US areour integrity, our reputation, the 
gmd, honest name upon which we canbuild our fututein business. Integrity is 
theMicardwe leavebehid when we me gone. 

Thank you for your time and fir masidering my oommcnts. 

Sincerely. 


