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washington, DC 20580 

RE: Business Opportuni ty Rule, R511993 

i~ear~i~ ~ ~ r:.!Madam: 

I am wr i t i ng  t h i s  l e t t e r  becauseI  am concerned about the proposed 
Business Opportuni ty Rule R511993. I bel ieve tha t  .in i t s  present form, i t  could 
prevent me 
from cont inuing as a [DIRECT SELLING COMPANY] DISTRIBUTOR, 

I understand tha t  part  of  the FTC's r e s p o n s i b i l i t i e s  i s  to protect  the publ ic  from 
"un fa i r  and deceptive acts or pract ices,  but some of  the sect ions in  the proposed 
ru le  w i l l  
make i t  very, d i f f i c u l t  i f  not impossible fo r  me to se l l  Mannatech 
products. 

Seven-Day waiting Period 


-Casts direct selling plan in a negative light 


-Record keeping and administrative problems 


-Causes unnecessary delays 
one of  the n~ost confusing and 
burdensome sect ions o f  the proposed ru le i s  the seven day wai t ing period to enro l l  
new 
DISTRIBUTORS, Mannatech's sales kit 
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Unti t l  ed 
only costs $1095.00. People buy TVs, cars, and other items that cost much more than 
that and 
they do not have to wait seven-days. This waiting period gives the impression that 
there 

~:~.ight be something wrong with the plan. I also think this seven-day waiting period 
l S  

0 t 

)unnecessary, because Mannatech already has a 90% buyback policy 
. ' for  al l  products including sales kits purchased by a salesperson within the last 
~twelve months .~ 
under this waiting period requirement, I wi l l  need to keep very detailed records 
when I f i r s t  
speak to someone about Mannatech and wi l l  then have to send in 
many reports to Mannatech headquarters. 

Li ti gati on Repo rti ng 


-Unfair that it does not distinguish between winning and losing lawsuits 


..References 


-Impractical to find i0 nearest distributors 


-Privacy issues due to ID theft and safety 


• •Appreciate FTC's Goals, But 


-Understand t h a t  are f r a u d u l e n t  groups out  the re ,  but the FTC's proposed ru le  
would u n f a i r l y  t a r g e t  l e g i t i m a t e  d i r e c t  s e l l i n g  businesses. 

The proposed ru le  a lso c a l l s  fo'r the re lease o f  any i n fo rma t i on  
regard ing l awsu i t s  i n v o l v i n g  m is rep resen ta t i on ,  or  u n f a i r  or  decept ive p r a c t i c e s .  I t  
does not 
mat ter  i f  the company was found innocent .  Today, anyone or any company can be sued 
f o r  
almost any th ing .  I t  does not  make sense to  me t h a t  I would have to  d i sc lose  these 
lawsuits 

unless mannatech is found guilty, otherwise, Mannatech 

and I are put at an unfair advantage even though Mannatech has done nothing wrong• 


Finally, the proposed rule requires the disclosure of a minimum of i0 prior 

purchasers nea,~est to the prospective purchaser• I am glad to provide references, 

but in this 

day of identity theft, I am very uncomfortable giving out the personal information 

of 

individuals (without their approval) to strangers. Also, giving away this 

information could 
damage.the business 
compare es 
or  businesses i n c l u d i n g  
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purchasers, I w i l l  need to send the address of the prospective purchaser to [DIRECT
SELLING COMPANY] headquarters and then wait for the l i s t .  I also think the following 

sentence required by the proposed rule wi l l  prevent many people from wanting to sign 
up as a 
sa lespe rson  " I f  you buy a bus iness  o p p o r t u n i t y  from the s e l l e r ,  your  con tac t  
i n f o r m a t i o n  can 
be d i s c l o s e d  i n  the f u t u r e  to  o the r  b u y e r s . "  People are very  concerned about t h e i r  
p r i v a c y  
and i d e n t i t y  t h e f t .  They w i l l  be r e l u c t a n t  to  share t h e i r  personal  i n f o r m a t i o n  w i t h  
i n d i v i d u a l s  
they  may have never met. 
I m p r a c t i c a l  to  f i n d  10 nea res t  d i s t r i b u t o r s  

- P r i v a c y  i ssues  due to  ID t h e f t  and s a f e t y  

I have been a mannatech DISTRIBUTOR, f o r  more than 10 years .  
o r i g i n a l l y ,  I became-a-Mannatech p roduc t  user  because I l i k e d  the productsand 
wanted t o  earn some a d d i t i o n a l  money. Now I use the p roduc ts  because they he lp  me 
and Now my f a m i l y  depends on t h i s  e x t r a  income to  
supplement  our  budget .  I am making over $3000.00 a month and need the  money to  l i v e .  

I app rec ia te  the work o f  the FTC to  p r o t e c t  consumers, but  I b e l i e v e  t h i s  
proposed new r u l e  has many un in tendedconsequences  and t h a t  the re  are l ess  
burdensome 
a l t e r n a t i v e s  a v a i l a b l e  i n  ach iev ing  i t s  goa ls .  

Thank you for your time in considering my comments. 
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