
April 13, 2004 

R e :  CAN-SPAM A c t  Rulemaking, P r o j e c t  No. R421008 

To the Comi~iss ioners ,  

I f u l l y  support y o u r  e f f o r t s  t? s t o p  the huge problem of 
u r x o l i c i t e d  bulk email. However, I a m  concerned about 
the proposed requirement f o r  ~ ~ c ? r c h a n t s  t o  maintain 
suppression lists. 

There a re  a g r e a t  number ot p r o b l e m s  and c o s t s  associated w i t h  this idea.  I 
u r g e  you to c o n s i d e r  this mat te r  very c a r e f u l l y .  

Requirement  of t h e  u s e  o f  scp:ressron l i s t s  will 
s e r i o u s l y  damage many of the i o q i t i r n a t e  publishers 
marke t ing  on the net. My spec1 t j c  concern is f o r  harm to 
publishers who require perrni 5': i cn  from the consumer 
p r i o r  to a d d i n g  them to ariy I13t, 

They're n o t  who CAN-SEAM was dosigned t o  put out of 
business, b u t  t h i s  requirement. w i l l  very l i k e l y  have 
tnat effect .  

There's also the p o t e n t i a l  for s~gnificant harm t o  
CQnSUmeKS, because of the proi-.lem of properly knowing 
their intent when t h e y  unsubs-rlbe from a lisc. On t o p  
of t h a t ,  these suppression l i s t s  c o u l d  easily fall i n t o  
t k e  hands of spammers, leadlnq to more spam lnstead of 
less. 

I was q u i t e  surpr i sed  at t h e  p , , t en t i a l  problems t h ~ s  
r u l i n g  could involve, and 1Jrqe you i n  t h e  strongest 
posssble terms to reconsider 1:s implementation in l ~ g h t  
0 2  these problems, 




