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How To Comment:

Interested parties are invited to submit written comments. Comments should refer to FACTA
Free File Disclosures Proposed Rule, Matter No. R411005 to facilitate the organization of
comments. A comment filed in paper form should include this reference both in the text and on
the envelope, and should be mailed to the following address: Federal Trade Commission, FACTA
Free Reports, Post Office Box 1031, Merrifield, VA 22116-1031. Please note that courier and
overnight deliveries cannot be accepted at this address. Courier and overnight deliveries should be
delivered to the following address: Federal Trade Commission/Office of the Secretary, Room
159-H, 600 Pennsylvania Avenue, NW., Washington, DC 20580. Comments containing
confidential material must be filed in paper form. An electronic comment can be filed by (1)
clicking on http://www regulations gov; (2) selecting Federal Trade Commission at Search for
Open Regulations; (3) locating the summary of this Notice; (4) clicking on Submit a Comment on
this Regulation; and (5) completing the form. For a given electronic comment, any information
placed in the following fields--Title, First Name, Last Name, Organization Name, State, Country,
Comment, and Attachment--will be publicly available on the FTC Web site. The fields marked
with an asterisk on the form are required in order for the FTC to fully consider a particular
comment. Commenters may choose not to fill in one or more of those fields, but if they do so,
their comments may not be considered. Comments on any proposed filing, recordkeeping, or
disclosure requirements that are subject to paperwork burden review under the Paperwork
Reduction Act should additionally be submitted to: Office of Information and Regulatory Affairs,
Office of Management and Budget, New Executive Office Building, Room 10102, Washington,
DC 20503, Attention: Desk Officer for Federal Trade Commission. Such comments should also
be mailed to the following address: Federal Trade Commission, FACTA Free Reports, Post
Office Box 1031, Merrifield, VA 22116-1031. Because courier and overnight deliveries cannot be




accepted at this address, they should instead be delivered to the following address: Federal Trade
Commission/Office of the Secretary, Room 159-H, 600 Pennsylvania Avenue, NW., Washington,
DC 20580. The FTC Act and other laws the Commission administers permit the collection of
public comments to consider and use in this proceeding as appropriate. All timely and responsive
public comments with all required fields completed, whether filed in paper or electronic form, will
be considered by the Commission, and will be available to the public on the FTC Web site, to the
extent practicable, at hittp://www fic gov. As a matter of discretion, the FTC makes every effort
to remove home contact information for individuals from the public comments it receives before
placing those comments on the FTC Web site. More information, including routine uses permitted
by the Privacy Act, may be found in the FTC"s privacy policy, at

http:/Awww ftc. gov/fte/privacy htm.

Your comment has been sent. To verify that this agency has received your comment, please
contact the agency directly. If you wish to retain a copy of your comment, print out a copy of this
document for your files.
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Comment

Re: CAN-SPAM Act Rulemaking, Project No. R411008 To the Commissioners, We don't need
any additional expenses of maintaining or subscribing to an "unprescribe" database. When
someone double-opts-in, saying they wish to receive email on our products; that is good
enough! They realize they can unsubscribe at any time. We do not need any further regulation
on this! I am just a small business person, trying to get started, and just trying to survive. Don't
make it harder than it has to be, please! The rest of my message is copy/pasted from a
suggestion by a fellow online business person, and I wholeheardedly agree with their comments
to you! Thank you for considering us too! Gene Moore I applaud your efforts to curb the




problem of unsolicited bulk email. However, I am concerned about the proposed requirement
for merchants to maintain suppression lists. There are so many problems and costs associated
with this idea, and so much damage done to consumers and businesses alike, that T feel I must
urge you to consider this matter most carefully. Requirement of the use of suppression lists will
seriously damage many of the legitimate publications available on the net. My specific concern is
for harm to publishers who require permission from the consumer prior to adding them to any
list. They're not who CAN-SPAM was designed to put out of business, but this requirement will
very likely have that effect. There's also the potential for significant harm to consumers, because
of the problem of properly knowing their intent when they unsubscribe from a list. On top of
that, these suppression lists could easily fall into the hands of spammers, leading to more spam
instead of less. I was quite surprised at the potential problems this ruling could involve, and urge
you in the strongest possible terms to reconsider its implementation in light of these problems,
Respectfully, Dennis Eugene Moore North Carolina USA
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