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15. April 2004

Re: CAN-SPAM Act Rulemaking, Project No. R411008

To the Commissioners,

Fapplaud your-efforts to curb-the-problenr of unsoticited butk emait: However; I am

concerned about the proposed requirement for merchants to maintain suppression lists.

There are so- many problems and- costs associated with-this idea; amfscrmudrdamagedon@ to

consumers and busmesses a_hke that I feel I must urge you to consider this matter most

carefully.
Reqmrement of the-useof suppressiorr lists-will sertously damage many of the-tegitimate

publications available on the net. Is this what you wish to achieve? Just one of my concerns is
the-harnr to-publishers who-require permission fromr the-consumer prior to-adding: themtoany
list. :

They're not-who C AN-SPAM was designed toput-out of business; butthis requirement Wlll
very likely have that effect.

There's also-the potential for-significant harm to-consumers; because of the problem of
properly knowing their intent when they unsubscribe from a list. On top of that, these

suppression lists could eastly falt-into the - hands of spammers; Ieadﬂtgw"zorespammstqad
of less.

I was quite-surprised-at the-potenttal problems this ruling could-involve; and urge youin the
strongest possible terms to reconsider its implementation in light of these problems.

PLEASE CONSIDER THIS: One faulty deciston-could bring-about serious damage to-many
legitimate businesses. And in light of the fact that a large proportion of U.S. business is
Internet-based;-and-many-businesses-being-solely Internet-based-(a-branch-which-ts-growing
daily,) we might possibly be seeing a significant decrease in the entire economy due to this
smgle-act: Muchforesight is required-onryour part- There- must-be-a-better way of comban;mg

SPAM, without damaging businesses or their clients.

Thanking you respectfully,

Faris Abdelbasit
Zagreb; Croatia~ -




