
Sheila Kcllcr 

April 13, 2004 
Fcdcral Trade Commission Office of thc Secretary 
Room 150-ki 
600 Pcnnsyl\ran ia Avenuc. N. LV. 
Washington, D.C. 
20580 

Re: CAN-SPAM Act Rulemaking, Project No. R4 1 1008 

To the Commissioners. 

Thank you for trying to curb t11c problen~ of unsolicited bulk email. But the proposal fhr 
merchants to keep suppression lists is of great concern to me. 

Please reconsider this proposal. It's not only costly, but will have adverse impact on 
consumers and businesses. 

There are many legitimate publications out there-and I'm conccrncd that publisl~crs 
who require the consumer's permission prior to adding thcm to any list, may causc them 
irreparable harm. 

Please rcconsidcr the impact this will have on legit imatc publisl~ers. I 'm sure you don't 
intend to put these folks out of business-do you'? 1 can't bclievc that CAN-SPAM 
would be so irrcsponsiblc. It's like throwing the baby out with the bathwater-so to 
speak. But if CAN-SPAM Sails to take this into consideration, this requirement will no 
doubt have that ett'cct. 

Consumers can be harmed, too. They probably won't know thc intent whcn 
unsubscribing fiom a list. Also, thcsc suppression lists could be utilized by spammers if 
not properly guarded against. Fuel for fodder: we get a food  of unwanted spam again! 

I am dishcartcncd to know thc potential proble~ns this ruling could involve. Please 
reconsider its implementation in light of these problems. 

Respectfully, 

S heila Kella- 




