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' No consumer shall be deemed to have changed providers of any service authorized in this Article (including changes from the Affected Utility to another provider) without providing written authorization for service to the new
provider.

i A change in service providers may be made upon written notice.

'l No electric distribution company shall submit or execute a change in a customer's selection of an electric supplier unless the change has been confirmed in one of the following ways: (1) an independent third-party telephone
verification; (2) receipt of awritten confirmation received by mail from the customer after the customer has received an information package confirming any telephone agreement; (3) the customer signs a document fully explaining the
nature and effect of the change in service; or (4) the customer's consent is obtained through electronic means, including, but not limited to, a computer transaction.
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V' Unless the customer consents, a market participant may not change a customer's electricity supplier.

V Electric suppliers must obtain written authorization from customers before switching their service from another supplier.

VI The service provider shall obtain a consumer’s authorization before serving the consumer.

Vit An electricity supplier or any person or governmental unit may not make any change in the electricity supplier for a customer without first obtaining that customer’s permission.
Vil Each Competitive Supplier must obtain verification that each Customer has affirmatively chosen that Competitive Supplier.

* All eectric service transfers to change a customer’ s supplier shall be accomplished through one of the following methods (with verification for all service switches to be provided through a customer identification or account number):
(1) the new supplier has obtained the customer’s written authorization; (2) the new supplier has established one or more toll free telephone numbers and obtained the customer’s electronic authorization through a customer voice
response unit; (3) the new supplier has obtained the customer’ s electronic authorization through a web-based internet connection, with the necessary security for confidential information; (4) an appropriately qualified independent third
party has obtained the customer’s oral authorization, where the oral change authorization confirms and includes appropriate verification data; (5) athree-way call initiated by the customer’s prospective new supplier has been undertaken
by the new supplier, the customer, and the old supplier, in which the customer affirmatively states a desire to change to a new electric supplier.

X Verbal authorization shall be confirmed by a third party that: (1) is not owned, managed, controlled or directed by the Competitive Electric Power Supplier (“CEPS’) or the CEPS's marketing agent; (2) has no financial incentive to
confirm CEPS change orders for the CEPS or the CEPS marketing agent; (3) obtains the customer’s consent, as required by RSA 570-A, to the tape recording of the customer’s authorization for a change in service; and (4) operates ina
location physically separate from the CEPS marketing agent. Verbal authorization shall consist of the following: (1) a statement, made by the customer, providing the customer’s name; (2) confirmation that the caller is the customer
authorized to make the CEPS change; (3) confirmation that the customer wants to make the change in CEPS; (4) the name of the customer’s current CEPS; (5) the name of the CEPS the customer wishes to select; (6) the service address
and account number or meter number that the customer wishes to switch to the new CEPS; and (7) be made in the same language as the underlying solicitation made to the customer. The written authorization form shall: (1) Not be
combined with other materials sent to the customer, including but not limited to checks and other inducements to change service; (2) Be a separate, plainly identifiable document; (3) Be written in plain language, legible type, and afont
size no smaller than 12 point; (4) contain the customer’s name and address; (5) contain the service address and account number or meter number that is being changed to a new CEPS; (6) contain a statement that the customer is
changing from their current CEPS to the new CEPS, in which each CEPS is identified by name; and (7) contain the customer’s signature.

Xi A change in a customer’s electric power supplier or gas supplier shall be deemed to be unauthorized unless the customer has done so affirmatively and voluntarily and the supplier has obtained the customer’s approval. A customer’s
approval shall be evidenced by: (1) the customer’s written signature; (2) the customer’s electronic signature; (3) an audio recording of a telephone call initiated by the customer; or (4) independent third-party verification.

X Energy Service Company (“ESCO/Marketer”) must retain documentation of a customer’s authorization to switch service providers for six years. Such documentation shall be maintained in the form of one of the following ways: (1)
written agreements signed by the customers; (2) written statements by independent third parties that witnessed or heard verbal commitments by the customers; (3) tape recordings made by ESCOS/Marketers of the customer’s verbal
commitments; or (4) electronic transmittals that can be shown to have originated with the customers.

Xl gyppliers of Competitive Retail Electric Service (“CRES") shall not change or authorize the changing of a customer’s supplier of retail electric service without the customer’s prior consent.

XV An Electricity Service Supplier (“ESS’) may not provide service to a consumer without a written contract or electronic authorization between the customer and the ESS and the submission by the ESS of a Direct Access Service
Request (“DASR”) to the electric company to switch such customer from its then-current supplier to the ESS.

XY Consumers must accept or decline the terms of the written contract within 3 days of receipt. Consumers are also afforded a 10-day right to cancel.
XV The Rhode Island PUC rules recognize a written contract as the only means of consenting to switching power generators.

xvil Consent may be obtained in one of the following ways: (1) written authorization from the customer; (2) toll-free electronic authorization placed from the telephone number that is the subject of the product or service; (3) ad
authorization obtained by an independent third party; or (4) any other method of authorization approved by the Public Utility Commission of Texas or the Federa Communications Commission.



