From: Ramona Hernandez

Posted At: Friday, May 14, 2004 9:30 AM

Posted To: spywareworkshop2004

Conversation: Spyware Workshop - Comment, P044509
Subject: Spyware Workshop - Comment, P044509

To whom it may concern:

I have a daughter who takes her classes online, spyware and adware have been a constant problem. Her
computer has frozen and crashed so many times that it has affected her school work. On my own
computer it got so bad that | had to uninstall and reinstall my operating system so that | could get online,
there was some adware that was blocking me from being able to surf the web. We are truly victims of
these companies and something should be done to stop this harrassment.

Sincerely,
Ramona Hernandez



