From: ron patton

Posted At: Friday, May 14, 2004 8:22 AM

Posted To: spywareworkshop2004

Conversation: Spyware Workshop - Comment, P044509
Subject: Spyware Workshop - Comment, P044509

Gentlemen:

| operate a cottage industry from my home and am your typical small family business. For those of
who are self-employed, there are never enough hours in the day, yet | regularly have to devote an
inordinate amount of time in an effort to insure the safety of my the lifeblood of my business--my
databases and computer system. Regularly, some variation on a new spyware has entered my system,
robbing me of productive time required to purge and build further layers of protection against this insidious
menace.

| urge you to take steps to eliminate these threats to the stability of small business!

Sincerely,

Ron Patton

Ron Patton Appraisals
TN



