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Ocber 8, 200

Feder Tre Comsson
Offce of the Sec
Ro H-135 (Anex T)
6QO Penylvaa Avenue, N.W.

Washigton, D.C. 20S80

Re: Telemaretg Sales Rule - Debt Relief Amendments R41 1001

Dea Secta Clar:

Pleae acept th let as the intial sumion of Frem Debt Relie~ LLC ("FDR").

FDR is th secnd-largest debt seement serce prvider in the United State an ha long
bee regned as an indus leader and a stng advoce offorgig consctve paerps
with st an Feder reguatrs. Ths leter is of: in resons to th Common's
invitaon for commen in resns to the Notice of Prpose Rulemg ("NPRM on ths
mat and al for pacipaton in its asciated pulic foru

FDR reectly reuests tht the deae for sumittg comments be exteed by a
mium of 120 days fr the origially prosed deae of Ocober 9, 200. Although we

ar awar th the Coon ha retly exded the deine frm Ocober 9 to Ocbe 26,
FDR believes th a longer exteion is neces for sever impot rens.

The Commssion has offer as a prar jutificaon for its prpose ruemakg its

conclusion that debt setement serce prvide litte or no beneft to conser. FDR's historic

expeence with more th 65,00 clients to date compels a diametcay opsite concluson.
Indee prli inormon shows th in the fi ni. month of 200 alone, FDR
susfly seted appximately 40,00 acunts agggatig more th $2~OO,OOO of
un debt with savigs to conser in exce of$120,OO,OOO.

FDR ha gathered data deontrg th in fac we povide an imenely valuale
sece to conser an a viable and impot alteve to crt coelg and bantc.
However, the aditiona tie th an exon would prvide woud enble a much more
deted and comprhenve presentaon. In a matt of such grvity -where the ver exstence
of may coes in our indus has bee put into question - a thoughtf an consider
apac is estial, and a fu explication 'of al availale and obtale fac is reuied if the
outcome is to adualy see the public inte
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The Comm;s\lion itself has recgned tht the rerd lacks suffcient hiorca dat on

debt setemen prgram, pacuarly with reec to ac seement experen for
conser, and ha urged the indus to coe foar with apprate peormance data
Extedi the comment peod by 120 days is necar for FDR and other inter paes to

have a renale opprtty to rend to the Commion's reuest.

Imposing a deae soner th 120 days hen would alost cey rest in
Commsson deliberons ta . plac in the absence. of vita inormon, which would deny
the Commssion the crbity neces to sec accece by the inus, the consg
public and other staehlder, incl stte and Feder legislor and reguatrs al of whom

have an inter in the outme of th Comsson's actions. Furerore, extenon of the
comment peod would ene tht appriate atttion is paid to the anti-ctive
consequen of the NPRM includ the unjusfied advantage th would in to crt
counelors over debt seement companes an the loss of jobs in an ecnomy aly relig
frm the down.

Finy, regarg parcipaton in the pulic foru on ths matt, FDR would apecate

an opportty to parcipate in tht event and herby reqes tht the undegned, FDR's
Gener Counel, be pertted to addrs the Commsion an the public at the heg,
curtly scheduled for Novembe 4, 200. Besdes havig in-depth expeen with the
opetion of debt setement companes, I have worked extevely with state laws reatig

debt seement companes, and have parcipat at the st level in the policy delibeons of

both reators and legislators with resect to prtecg conser inter.

FDR reues th ths letter be consed as an intial comment on the NPRM if the
fi of a coent by Octber 9 reai a reuient for parcipaon in the public foru.
We are worg on a fu comment leter th wil be sumitt before the deae as extened
by the Commssion. Howev, FDR believes th th public fo woud be most productive if
it oc af the comment deae an acrdy rey reqess th the pulic foru
and the deae for seeg to pacipate in tht event corrndgly be post unti af
the reuesed exteded coent deae.

Ver try your

¡Ober Linderan

I&Òeer Counl

,



UNITED STATES OF AMERICA

FEDERA TRADE COMMISSION
WASHINGTON, D.C. 20580

October 22, 2009

Robert Linderman, General Counsel
Freedom Debt Relief
1875 South Grant Street Suite 450
San Mateo, CA 94402-2676

Dear Mr. Linderman:

Than you for your submission to the Federal Trade Commission dated October 8,2009,
regarding the proposed amendments to the Telemarketing Sales Rule covering debt relief
services. You request that the Commission extend the period for public comment on the
proposed rule by 120 days to provide commentors with additional time to consider and prepare
responses regarding the legal and factual issues discussed in the Notice of Proposed Rulemaking
("NPRM") the Commission anounced on July 30, 2009. i You also state that industry members
require more time to collect and analyze data about the debt relief industr.

The proposed rule involves important issues, and the Commission has thus far received
more than 150 comments, including some comments from industry members. As you know, in
response to earlier requests, the Commission has already extended the public comment period by
15 days, until Monday, October 26,2009, thereby allowing additional time for the public to
submit their comments without causing undue delay in the rulemaking proceeding.2 In makng
that determination, the Commission expressly determined that a l20-day extension was
"unecessar to ensure that interested pares have an adequate opportty to prepare and

See FTC Seeks Public Comment on Proposed Rules to Protect Consumers of Debt
Relief Services (July 30, 2009), available at http://ww.ftc.gov/opa/2009/07/tsr.shtm; Federal
Trade Commission: Telemarketing Sales Rule: Notice of Proposed Rulemaking and
Announcement of Public Forum, 74 Fed. Reg. 41988 (August 19,2009).

2 Federal Trade Commission: Telemarketing Sales Rule: Extension of Comment
Period in the Notice of Proposed Rulemaking, 74 Fed. Reg. 52914 (October 15,2009).
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submit comments and would cause undue delay. . . . ," and noted that the November 4, 2009
public foru would provide "another opportty to provide information to the Commission.")

With respect to the data issue you have raised, I would also note that the Commission has been
studying and publicly requesting information about the debt relief industry since June 2008.4

Sincerely,

--
, Donaid--s~-ciark - -- -

Secreta of the Commission

) Id

4 See, e.g., FTC Press Release, FTC to Hold Public Workshop to Examine Debt

Settlement Industry; Agency Seeks Comments, Original Papers, and Participation (June 2008)
(requesting comments for public workshop on debt relief including "any original research,
sureys, and academic papers").


