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]’ Mare Information

Just chick en buttons 1-1013 get the answers to your gquestons.
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1) Juno wiab: Mare Informatinn
: Q: Do | really at Juno b fo- W0 $9.95 per montk?

1 A: Yes. Az aJuno tmemberingiod standing, you're mportant to us. That's why we're o3aring
woll this specia LOYW price when wau sigh up for Juno ¥eb.
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‘.jf_.lunﬂ Weh: More Informatios

Q: Wihat do | getwith Juraiweb that | dont getwith rmy free bocie senviea?

A: LU premiui sansee gives you qually anc raliabllity above snd bayvond ourfree basic

sanice. You Ged Access e thousands of aigi-ug AUMBDEFS aalicewlde 1 help you avoid busy
slynals. Addiicnaily, Because Juno v doased inelrae e kg Gulde, You'll see fewser
advertizermernts whil2 you're online. Bes: of all, wiib Juno 'Web you won't have constrains onyour
sendice. You can gat anling wheneyer yoo wart bol
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i Junc l.'r: um Information

i Am

Q: [ i’ have timee for busy sfghats. How daes Juno Wyet help me avoid thesnt

A: with Juno Wel, rou'll have prianty axiess i thocusande ofdial-up numbers. Juno Wek helps

wou avoid uranted biday sighals whertyziunaed o gat anlire, and gives you more rrllakla
carnections.




i Jino Web: Mare Information

Puge 1 of 1

Q:Wi [ signirg up for JunoWeh affect ray e-mail address® WAl waveto change how | bz
Jduno?

!ﬂt';“u’hen you skin U forJuno's prarum sardcs, yau'l keap the samd 3-mail addrass yol
currently use, and it will wark exacty e way Twarks noew—ou $an' nave o change a thirg.
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Page 1ol 1

Q: W snhtifue to ¢ e Jino Guidewhen 't ar fazvweh?

A: Ag sr0n 25 yod becnme a member of edr promiam sesvlee, you'll 0o lonoer zae tho June
Guide while you're ontke Yweh. This meang i guverlis armenls whila you s




1
i

i
,[.

L
'

Page 1 of 1

Q: Wihat If | have dsehnical problems?

A: You can Use JEno's extensive arline Holp Centar—just click on the "Hedp™ vk onoJuno's
horme page. Cr, youw can et [ya assistance om & Juna representative for 319450 rinote.
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] duno Web: urr. Ifrm

: Q Wil should | choose Juns Web over the competition?
|

A: Juno Wab givas you high-qua iy, easy-to-se nternat service, at an incredille price! ¥With

this special cffe-, Jurs costs significandy le=s than wha: ourmajar corrpetitors charge, and
gives you great oplne fzatures, Trydano idah, and sec why 15 The rohii chaice.




Page | ot ]

1] funo Web: Mare information

Q: Do the addifional access numbers nave 2 9B ecrnection capabilite?

A: Ovyer 85% of Juno's accass numbears allow you lo conmect at speeds un to 55k, snd most
suppar the w80 standard.
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*J June Web: Mare Information -

_i

| Q: Snchappy with my free sesvice. Why shou d |ty Juno YWeh?
]

A: sow's the perfocttime to v promlum Intzmet access. You can get Juno Web far the LOW

I pree e AL §H. 95 month. Bestor all, wath Juao Web you won't hawe carstraints on your serica.
Yau eat gat online whaneveryou wanttol Tre it and see the differenee for yourself.
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Juno now offers you prermi e sarlce for anly 33.3%morth. Hyau'e thaught about trving Jues
Web wy nottake advantage of this special low raze?
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Less advertising é

Az soon as you become a mamber of JURG'S prearium Intemet service, you'll no longer ses the ]
Juno Guide while you're an thaWeb. This megns fawer adverfis 2 ments while you surf ]

‘
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<] Juno Web: More |nfhrt|_i_ali|:in

Priority access

With Juno Web, you'll have prioiify access to thawzands of diglup numbers. Jonoeh helps vad E
avoid uneanted busy signals when you necd 1o cet anling, and gives vay more reliséde
connections.
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| Greater quality and reliability

Our prarium seivlte gives you quality and refiaaility aove and beyvond our free basle senicg, E
|| You getpriznity access to thougands of diad-up rumbers Tatiorwide to help you avoid Eusy
i signals. I addition, since wuno Web doesntinclude the June Guida, yaull see fewer
advedisarents while you're online.
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. L1 Terms and Cond
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2, Budex Fom _

@ Please Fill Gut Your Credit Card
Humbar and Expiration Date:
(T, Weme, A By, THgovar}

Mowh: | Year: 1

@ Plzase Confirm Your Billing Informatian:
Dan H Farinella

120 wa3st Click e if your
comtact aldroscis
New rork, NY 100221 ClIfterent I eetyyour
hilli 1 . i
Phove: 2222222272 ling adidress System Requirements

I Change Billing Address

close back *| authorize v tn charge me a rate of §$9.95. m0. Aid tsngl
phone charges may apply. CRck here for deialzs, i

Tenns and Condiionss

| | | - Yest | }’_ta_l_l.__u.lun Web!
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“J Juno 'Weh: Congratulations!

Thank yqu far 2ubecribing to Juno YWakb!

Youdr IR YRR sUbErnpting will Ba sichivater 35 soon 4 wour order has 5een pocassed.
oa'l Inen bedin charging you the Iow rabe ot 5599 per mcith.

We ook forward to sEing you.
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B Loreadit ) ard Humbar and Fepiraticn Bade:®
(MG, Wiz, AnZs, Oizcover)

.
| S
1

9 BuBng iodrass:

Comtact Address:

Fonmya: (LTI

ShwmragE ey 2o ans AL RN Dl | R

* To avoid being cherg=ct £14.35mo. vou must cancel during the free
irial month. Significan: paone charges may spply. Click here for details

& | Click Hera 1o Submit Infermation Tell Me hiore

YES, ! WANT PREMILINE INTERMEY ACCESS!
GET 230 FREE HOURS IN YOUR FIRST MONTH!

FREE irial

Wit Ao Weh, you get
255 FREE howrs iIn your
first mardh. Then pey oy
Jta 85monih

SigREng up is easy

st (I your creclt carg
rformation and verity the
bEEng and cartesct Sfdress
on-the [sf,

Ordering with

Juna e secme

Al Imforreation thel you enfer
iz kept sirictty confidential.

Terms o Conodilion s
o |
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- Why use Juno Web?

. Vlvad postrsnree bane s tha D geel wikh donn Web ?

4 Primicy acoeszsto housa-os 37 d=-we rumzers across 2 courtry b oelp v s Avss
urvesrzad busy sg-a's

T2z live CUSTITES SLpurD, 24 s 1 Ly

4 Cewwer anve-fisemeEnty while youa anline

Cluz, yocll oty A FREE thial of 250 okes during your first mors of ser s

val b iy Lol st aunae ool U
&  Fast oreliable cornections at zpeeds ap n Ak

& hocows ooy abeon The sk gl lhe lstest news, sports sTorss | movie revienys,

Aok o ocas, A more
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Vhy use Juno Web?

Plus, yourl enjoy 3 W1EEE T 20 2ul) ~0ars ol w2 firgd morth of servicel

Wilhal pize 20 ] Qe with Juno wab?
+  Tagt csiade connections o cpeods g Lo Skl

* Aooess b oany sile cnlbe Wb gelther iyl e, oS SUIR2E MOVIE Faviewrs,
stonck pricis, ded eone

Awvarc-wAnnirg o 02 2-mal weth Cile stacore Tt caoasity
Yeur oven tea ste (up o 12 MBD
Crlne accz ot management tools

durz el vlai—eheck youl eomed o any compter wth el 3Tness

Spstem eguirement s
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New B_llllng Addresm .
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. ] Ak :
- i -

L35




Jura ek -reqLu;aszd;:n:ﬁ.é 98, Wirdows 95, o windows NT £ In sdelifce, Sindows Diallp’ Netwnrklng s
; [OUM/RAS] mus: e installed oo the computer whaie pou uze Junce wab, |f I.-l:.ll,! ‘xm t have thiz m:ftware i,
lmtallad Junn 'ﬁlil ask _I,u:-u_tl:u irstall & frnm ,I,'DLu"n-"ndl:uws CD EI]H of d|=3k.$ =
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Tr.lms. and. [Znndiiluns

. Jun::: Weh iz a per's.-:lnal Ireernat ZETVICE. Juio v i mny'ldEd fr-ur the persorel wee u:uf |'=u:ﬁw:|ual Junu:u )

" " members (and members of their immediate houssholds?, amd nol for Somorats of commencial use, or foruse by -
" otganizatiorss o ofrsr grewss of Lsais- This ofle i svailable for 1deded Statss urers only, Connections .
.. meesding 10 hours it lamdth arz prohiied, as are simultarecus connections by o ar mare cu:umputers ;

- thtough a singls Juno awcount Lassl le:epl-nne charges may apply. Sesdunc’s Service Agresment for.”

*. adriitional terrns And canditinrg, 1F yor'va bein a Juno pramien seriee: memberin fe past 30 dayz, plesse -
 wall Customef Sarvice idHise & 1505 g23:IUND 11638528 -DEGE] o r=activate yolr account. Y ou J.r\]I".t:l

e ba able to do'sa by. raap:hdlhg tor this sdverfzemerit - Merbas wha have cancslled.Jlina Wab ar other &%

¢ premiam actounisan the pasl may net be: ehgll:ﬂEIDr this or &thisl pmmttmnal alfers: LllTllt cmeﬁen- trsaI far u:lne
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B Credr Card Humber and Expur ation Danes

AL Ve, Amise Diac ey

] vantn: [

i

Year

w Fiiling Aodress: Contact Address:

T2 avoid being chargad 514,550 0. wox T3 GE038 GLHrg the free
sra mortk, Sonificesn phone Sharges may apa~ Click here for detade.

w fick Ve i Suhmit Jmiermation

TeliMe Moars

YES, | WANT PREMIUS: INTERNET ACCESS!
GET 230 FREE HOURS [N YOUR FIRST MONTH!

FREE triad
¥ilth Juno Web, you get
250 FREE hoars In your
first mgrth. Then pay only
1995 montn
SgRing up s easy

Jus] fllin yoor ercadlt eard
informetion and verify e
hilng and contact aeitfrees
on the (=1,

Ordering wilh

Juno ks sacwe

Al informration thel you enter
ks kept strictty contidential,

Termz and Corchibion =




P38

What premmium hanafs o et wetbe imn web ?

+  Priotity access to kausaus of dial-up numbers acrlss e country o halp pnn a.7iz

unwarted busy: 2izra s
Free, Iva clztamar support, 24 hours g e
=avaat a2oetisements while youre cronz

Fwd vl |ompeny DL Il ol 250 Pueees e pour bl - of s3mv-2e,

What edse fe . get iR Jeno veb?
Fast, reliable corre cas o speeds up to S5k

Moz lo w3tz o0 che Wieb-—get the latest —eves, ports scores, movie ravie ez,
slock prices and mor 2

BB oo reaureons SR Order ow




> Why use Juno Web?

P el e T R P )

FILz, wou'll engoy & FREE thal 2506 hoor 2 dunng o first month ©F sepeced

Whiat edsz Exi get witko funoWwoel T

Fagt refsoe coroasions At apeeds up bo SR

Lozeas 10 a0 3tz on the Web—get the lateat "ows, 3m0rts suoies, i reveees
HMCSE a3z and more

Avnyar d-veinrng Juno e-mail with file atao-ert cassclity
Vour avelyel ste (upto 12 MBI
nlng Accountt anagement toe =

Juno webhgil - chnck ooy m-ma s arey computar with Yeb zocess

E R System Reguiramants i Crder How! |
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Vhbet b e

o PREFELM INTERNET
[1e ACCESS!
e ny ﬂ'tl'}f $9.95a'mnnih!
SO

- = Mo (ot @l Genner

Stock Quote s ! * Prlgrity cich Lo actess
]_.__. - | * Fawer gmail ads
Eynbol Loskup GLIGK HERE!
3 gy it to yau by I:NET|
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TRY PREMIUM INTERNET ACCESS!
Get Juno Web for only $9.95'month!

Upgrade Today!
@ Credit Card Humber and Expiranicn Sute;
(MG, lisa AmSx, Discover)
Sgmng up is casy
] rorith: | ‘rEar: Just tH In your credt card
Informetion and verily the
klileg &nd contsct
a Eilling Mildres:s: Contact Address: Arddrmsses on ihe et
warincar P Siigh banaivicher I Zir e Ordering with
35 ORN 1345 ORMN Juno is zecwre
First Floor First Florr _ All infgrmstion fhed you erter
ey ork, MY 10036 Meswe ¥ork, b CITIR is kepl stricty contidontial,
Phone: (040 53z-3274 Bl (016324705

Chance E:lq: —os23s Chancge s ool s e : o Livetechnlcs

gl for & fea,
' | Aagtharize you 1o sherge Tie the vate of $9.95Mmo

h . | Terms and Condtions
Agditiorol phors crarges may apply. Click herse for details. .
@ Click Hera to Submit Informatios Tell ¥ Mure
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Priotity access to thousards of dig!'-ap “wembkess sorossthe country to aeln you svoid
umseantzd busy signsls

=ewer advertizsTants while you'rz anline

Free 24-hour .2rine suppart, of live phone support far only $1.95minute

Fast redable connections at speeds ux to 259

Azzezs to any site on e Aeb—get the mted news, spats soams, movie reviewws,
o2y arices, and more

Eyrard-vinning luna e-mail with file sttachmert capakblliby

Drﬂer'ﬁd_i'u!_ -




Fast, reliable connactions at speeds ua ta SEK

Aones be ar v sile on the 'Aen—get the latest neves | sports scores, movie rawiews,
stock prizes, and fgrs

Ever - wdr g Juro e-ensil weita e altachnen] capetity
POl Cwe WeR SIE (LR E 16 A0
(kR accolnt managemant tools

JurenAfakhtal—rhank yaur a-mail from e coenaetar with Web access

T e me e Rk A s et dm ane

Systrm Roguirememts
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Temn: and Condifrons I

—EeE T L lwhoERaTEe

" Juhateeb iz 8 persl:lna| |r‘||;ﬁh"|?‘|: servic . JunsiWeh i ishced fer I.I"ﬁ pumra e l:lf Ir'-dl'm!ual.ium S

tarbers [and membiers ofther errediaie Rotrechmbds), and not o coporabe o commercial use. o o use by

“grgafizations or other arouss of. Lt | offer & Sealabils for United States sers only.  Lasdfefephone -

charges may appl_l,l Cee.Jums Servos Psgtemrt ‘o mdeftonal termz and cordbions. [f_;-:ruae beanaduro_. . .

prerilim services membes Frete fast 30 dage. pieace sall Customer Servce tollfres o 3 B35 8234 UNEI
“[1-B58-B295856) ta reccivare 1o acour, Yo wil bet be sble to do 2o by resserdng fe tis. .
advertizerent:: Mambees viho hare canzellzd Jena web o ather premu_lm ACCOLTRT i the: pas:t ma_u r'u:lt I:ne
] .E|IQI|ZI|E fl:lr ilf‘us ar otk J:nT:Tmb:msal ‘ffEFS. T B I TR
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Jun recuiies Windows 5, Windows 5, Viirdaig 2000, Windows Wilensurs, o Windows NT 4.0 (SP3) In
addition, Ardaws D|.3|L.|p Hc'.lr'u:t]ﬂirg [DUNJH.&S] et an nstalked s b camplter wihizre o usa Juno,. |F
. you do et aave this aoftwans netaled hunn will azk pay oo § e wor Windows CO-HOM or dishs.




jung's Premium Services E

i additon o sur basic Internal a2 xicz oo GPET 2 DoarOm sanicg
vy ned o Jrovide you well 2 hoo- g Lt beniat el s

=M PN

june Web @

Jomots Ly ke 2t zevce delivers Sup 2005 02l abhihy gns
wrsterrggtzzai s Do sk at less than rEN 2 Site ST OG0

R = B i TR (3 1 18 N T T S B RN T B N LNy |

1 Priorty accz:z o thouzands ot die-ug suerleesy s acion . T
courtry tS mirimize unwanted by ioras

' Fewer adveitizements whils vour2 anfine—no doatire ss-ret

pitmoet viat 1A0 FREE Bauss nyeyr irar mon

TRl Mo More Aot uunie e

dage Lot l
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juno's Premium Services
I 2ictiea by e haean tearal aenics, Juns afars 3 premner e
adasieghed o orovide wou vt g aip-Lality Intzrnet axperiance.

Juro Web @

aatAatEs e 2 b e winde Welks

srasr Az livand

1nZz grz Lo qtenet service d3iesrigln
tE b2 arce of our

srafEesd 300253 0 our nebe o &
samsatitass! Y ogll also get

< Tallfrem, livo custrmss snoe

! et ngmibier s Acposs lhe caonnley

S Pronly ooz b e

= Help if wou're nes . -5 502 e

sctnant Get T80 FREE NOUrs myaur frst manth

+TeT e Rora Rhait Jone Wl




YRS, V\YANT TO TRY PREMIUS ACCESS TOR FREE!

GET 250 EREE HOURS OF JUNO WEB
14 YOUR HaST MWt

B Credi Card iiumber and E:-cpiration dace:
(WZ, Asn LmEy, Doalc s

| _ [t r Vezr, |
. . R 1
a iy Ay Crmtesl Sidress:
Phope: L JTTTErS
SRR Ny m e [ A Y TR It (e
L02Es L zaneoliniks Yoat —oath, L authonze Juno Io ok 535 she credit card

gt akows Al 4 ez of B3 33 a3 manth *

al Click Here to Submit Informarion i Tefl Me More

Iataily Fi-F e tecirical syppor!
Mewer athvertisernerts unlhinel

Pricrity deal-up numbers —awond
frersy siiprals!

Then for only

9.95™

gﬂdﬂmhma‘ﬂsn‘l‘

!‘Jyﬁumlsmqr

Aust 1ill in your credit card
intormation and verity the
Gling and contact
addresses onthe left.
Ordering with
D S BTN

Al irformation inat you enter
im opt Sfriclly confiderdial.

“TermE and conditizng




Fogie oL

Q: Wil | eehtinue to 528 the.ouna Guite when 'mon the Yeb?

ﬁ"; Az 8007 Az yoLE aecome 3 Juno Web ~ember, yor wont se= fie Juno Guide while you're on

the Wele Thls rneges fewer advertisemenss while yoi surfl

ade s b s e e s+ W

| SN PR = N B LT T SRy e T b P ¥ o I o T o TR EE I ~HE s (ot r NN L T Fa ]
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. FREE'tﬁ-'; -
- 256 FREE hours - ©
:Greater quality
and epRahllity

[
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i

i

3 i Wt Wors eformation’

Q.‘ Wrat Ao | getwith Jona ek that [ don't zeteah my free basic serdne?

fﬂ.\: JuricWeb, our prarrium service, gives you guality and refakility sbove and Dayond our frae

basiz 33mvice, You z8tFREE live technical support 24 howrs a day, 7 cays aweek and access
to theussnds of dig -up aumbers naionwide to halpyos aveid busy sfgnais. i zddition, since
Juns Wea doesnt saow the June Guide, vou'll see fewer achedisemants witile yau're anline.

ol LUl oL
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Q: Do | ieally get 250 TRZZ hours o ireduno Yeih?

A; Yes! Try Jung Yeb at ae sl Yoo get 250 FREE hours inyouar festmanth. Fyou arent

i rampletzly satisiied that Juno Weiis the bestway to experience the Iniernet, o2 can cancel at
i amytime Otheswize, you can eordinue your subscripbon for O8N0 £9.95 per ronth. It's 2 great
deall

ST s .
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Q: | don't Az firme for busy signals. How docs Jo-seWeb help me geoid them?

A. With Jura Wieb, wod'll have prio-ity access to thousands of flakup numbers. Junc \Wah

nelps you 2vaid unwanted Dusy 5IQM&aIS atten you need to gelonline and giva s ¥ mare 2 iable
connecticns.
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i Q: Does signt1g ua for Juno Melr affect ~ty e-mal adoress? Wilk | have to cranga hgw ! usz

Juna?

51 A: Whenysu 5 gn up for wungweb, you kaar the same erail adgress you currently us2, ard it
& il wok ammciy the way it works now-—pad den't have to shange a thing.
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] Y a1l get FREE livz suapert?

A:‘r‘es! YWith Junp Y'ety, vau get FRIE live technical and custgrmer support 24 hours & d2y, 7
paEys @ weakl Yo can gatlive assislance rom a Juno reprecantathee withoul paving A s es.
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Q: Why shoald | chorse cund Web over the campetition?

ﬂ'\ Junp ek mives you Figh-nusity, 2asy-to-use Internet sarvicez 2t an incredible pricel With

b thes affer, JunoVeh cosls 55% lesz tanwhat our majar rompesdters charge, and gives you
grest anling festares, TryJura et today and see why its the right choica.
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Q: Do e additicnzl access numbors Aaee 3 56K ~onraciaon rapabilib?

i

A: Cver 9% of Juna Web's access numbais zllowe yooto connect at speed s ra " 88K, 2nd
‘ sl sugpart the 90 standard.

;
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Fage 1 or L

5 Q: I'm hapey veith my free eapdce, Why shoeid |y wung Wet?

-! Jﬂt: [fyou weart r2e technical supoor, orifyou'd ke (C expenence the internet withoul &n ad

' banner flosti=g an the top ofvaur seresn, then this FREE trialis for youl You get 250 FRZEE
§ hiours v exgperfionce our pegmildm Serice, S0 yolhe got nothing to lasse.




Payge Lo L

4 Friarity access to thousands of numbers

5 ith Juno Wrab, you"l fesve ariority access to thouzands of dialup nurabers, Juno YWeih telps
wou gvaid irwanted basy signals when yvou need 1o £t anline and gres you morz retahle
connesficay.
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i Less advertising

AR S200 A% ) become & JURnWel member wilbyont see the Juno Guide whle ycL're on the
Yoo, This means fewear advertis erng = whiie you su
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- Juno Mol HoreTai

250 FREE hours {o try Juno Web at no risk

Try Jurs Vb ot no rigkl fou get 250 FEEE Fours inyour frsf monts. fyou aren't comaletely
satisfied hst Juno Web is fw bestway to experience the Indernet, you 2an 2ancel at amy fime.
Otheryis e, youd can continge yaur subseriplion &t the greal tow price arjust $9.05/ menth.

o, a . .- - rem e dd e e
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i} bl

@ | Greater quality and reliability

i Junoiwe B, DUl asemiurn serdce, gives yau qualin and rellphilig above and 2eyvord our ree basic
service. Yoo cet "REIE live technizal support 24 hours a day, T Jays a week, =1d piiority access




Fogy= 1 WL

' FREE live technical support

With Juno Wab yog get FREE live t2ehriczl atd cusizmor suppnd 24 hours a day, 7 days a
weeld Yoy car g2ilive assisiance Tm a duno resresentative without caying any fees.
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Juna Web e

et presmmnin Indarned 2
woL 'l et

e
]

far only $9.95/ 2 - F . With Juna Wie s

o flosiin s 55 5300 B

oz soe s of adorty diakup nor b e
T EwET ETED aavartisements!

Juno Express .3

vzl high Sspecs Ivcerr

P

LR 25 o -Junal

D awalpre—or- 13 nsecondsl
vRCDLES S R S—E e
SEIETENIE D

e ke 5 prol

Yes! | want Lino Express! Click herel
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TRY PREMIUM INTERNET ACCESS!
Get Juno Web for only $3.95/month!

Upgrade Today!

D Crodit Can d Homber and Eapiration Date:
T sn AmTy Discaver)

e Shgning up is easy
I ular t | vaar 3 Juat fll in your credi cend
' o nformation and veriiy the
kiffrey and contact
B el Aol eas Cortact Addresa: adorecess o ibe fefl,
hes-imder POSnod Marinder Ordering with
5 UFY huno lg geeurs
Fim S Fired P ¢ A% information thet you enter
ilew: o0 By 10036 R PN i kownt strictly confidential,
Phone: ([140) 332-3274 e Py Go2 1735
vhange Sl e - e Caonglo el e Pleaze note: Live techaricsl
suppaoit i avedablo for a fee.
ol oalbwakize ol Lo chorge me trarsts af B Shimo, Ter—=arz _.":-[; anE

a LBeR Hen 2 o Rubemol iedon mation Tell KWie Mor=
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What premirm benefits do | get with Juno Web?

*  PRCrDy SCCEEE 0 CuRatids of CiEl-ug numbers acroes the courtry to help yoss awons
Lransgmeed Bey Tignals

Fevear solvertizamerts while you're online

Frae 2d-kaur online suppott, ar live pkoms s apgot “or anke 31 950 de

e vinal else do | get with Juno Web ¥

Fasl | refieble connections e speeds up to 56K

Az o ey site onthe Yeb—oet the latest news, sports scores, movie revisws,
e picss AR mots

AR winAinG Juno z-mail with file attachment capability

System Feguirerments Order How!




wWhit elsa do | get with Junn wieh ?

Fast, ralimklr onmactions &t speeds w10 55K

Antwne to any site on the Wek—aet the latest sews |, spors scores, mavie FEVIiENYS,
gtocl: prices, and more

Awvrdeyyinning Juno e-mal with file attachment capakbility
S oL et vk site TLmEn 16 MBD
Dnbme sesourt menegenant toals

Jur WiekbAp il cReck vaur e-mail from any compuier Wwitt Yeeb sooess

B System Requiremerrts

Page 1 of 1
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More In!nmahm :
RS : T Ty Sy e E
J . " Pleazs nilks thau: dn:tu WI“ ':clntlnut: i%} |:JL'.'- |u::=r.|ur|h|L|||:: Fs.lr al l..halgl:s ingured on. _I,In:lur telephune I:ulﬂ. Yl:uu rnay }
e such charges cenendinig upon the numbers e chogse? wour location, and your. calling plan.For a b uf _
actass rurrdiers anc their lacatiohs, wigit hitp; .-"a"help.|urn:| eom orcall 1(800] B54-1UNO7 T o-find out whether o

" pou wiltincLe ﬂr.{,.l charges, and; it 30, the amu:uu.nts of such u:hargf:s please cuntact’ynur I|:u:._=.|| telephong; -«.:
i . :5;-\..&_‘_":'..'}'.!'. e .
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- Terms am:i Enndltrnns . .. . e

- RS S B e - “'_\l__" B T
e TR Jur‘ll:l WDI:I i a pErSL‘JneI -mmet mw:.a .Jur-n Web iz mtenu:l-ed fci the DF'MI‘]HHF LI .:E n:l-.e;:[uau:,m e

_ -membrers [and membess. o ihein inrmedahe hu:usahu:ulds] end-riod Jor [..L.lrpuml.e or commesciak use, e fer e by
'Drganlzatlnns or other moupe of.users._Thie offer iz avalakle Far Hpiked States users ariy. Loeat Lgl.gpPgn.e L
5 0 chages may apphi Seeduno's Service Acreernent fur addifionaltanme and conditiane. 1F ual've haery Jurig:
e PIETIATT 2Ervines memaerin the pas I deys. pless ol Cusicmer Service tol-free at-1(368). ‘“ZEHUNEI
" [1-935-879-5RER] b9 reactivate jalr sccount You wil.ack: ae,able fo diso- by responding ta this.”
 acvatizement, Members who have cancellaﬁmn‘w’nh nr uther premam ac::uunts i me past may nu:ut he
Eﬂwi" ﬁ:r 'hsu:\t nthv:r prumutlunal l:uffers o :




w4 o ediires Windows 55 Wirdds 38 Windoie 01 Windavie Mileneiars: o Windows NT 4T EFS In
e Addition, Wirdewse DialUp Networking [DUN/RASE AUst bednstated or the computer whee pou.uss o, 1F -
) you do ret haye this saftivars ratabed, Jung will ask you to install it fram-your Wirdows CO-BOM or disksa . e
. -.:”... ..:._‘_..- Ve B LT e ..'\.e.- __ . -\..:.-___ PR A e e -"-_-'._ f" . i :

o e L o e IR L
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"Try Juno Web!
ML) Oy 512953/ ma.!

dar:wen s arly BL2AS a0 nottr! Addiional
Fhine charias ey apadly. sae balmy ke Setals.

FREE 1w Gubstomos ard Escmmics supprel A0y
1 -GE0-29- TN

Thinrmatics u' last, relabie perzsy il Devs
naA ke Spzes OF upto Sk,

* 1’5 mamy
Tanl, ety mnzess I0 IRe erbee Vs,
+ 'z -eliubka!

THzneky, MEIpr Golaner amd 1acnizal
apart, A

* g oneorin
CeM7| @TIEST AWy HrDEiur e

* Aol i'= funl

Live coal weith bvim il wlesmwenger.

1



" Try Juno Web!

Eflling Ratr

Juno Wab s orly 312,95 per month. Additional

zhang chergess may aaply. See below for desails.

h=1ed R ey

FREE live custamar and achnical suppart, 2407
1-GEE-029-0565)

Ml xm Susacr

Trouwsancs of fast, e ak & access rumbers
tati arwidle, Spocds of up b2 BSK.

SN Ty Juno Web for
% JUNO ONLY 512.85/ma.!

» t's zazy!
rast, easy access to the entire Web.
# |t's eliakal
Friendly, helpfcl castanar and echnical
sLppor, 2407
® s canwerterl:
E-mail accass away frorm your hera.
® And s fun!
Lives conat wath Trstant Musse ger.

“Depercing on tha azcess rembsars you choose,
you- exzation, and your ca kng plan yuy may inoye
charges as you- telepbgne il For a list of aceess
nerabiers grd ocadionzs, cail 1800 §54- LN nr
visd Fpfhe 'pojunc. cam. To tirt ol whether you
will ingur any cha-gas ard, if 52, the amounts of
suzh onarges, plesse conwact your laoal telanone
Campany.

Page | of |



51: TEHI’WLI'B Micmralt Intikined Exploer pmmhﬂm Dnfae Seivices, Ing,

"Try Juno Web!

Oy $13.9% mert

AV SRS hwgrs i 4 mzidhe Then, wedy
F1 S5m0, S gnittant prarne Ciarges nay ashy
Se3 hoow (26 2elals

M2 live oo slamer ard e ncd susosr, 4y
(135100 2526

Trousads ol st relntil= acoess numita s
el o nvlze, Spaess of Uwla BE6IC

® Gat 250 FREE hours
af Juno Wehk!* Then,

= k's enwy!
Fos1, g3ay accass 1o ING 2rke wWhol.
& ['2ralabe
FE-cmally | ~ptuloustarer and | sthmisal
supsar, 40
# I'=eroersisnt
F-mail pucess mevey [Momoyaur e,
Lns 110
-t clat walh Irstart Mossenoer,

—_——————— e -

12



Try Junc Web!

Filling Batz
280 FR=E hau<s in a mawh Thaa, aaly
314 98mo. Sigrifoant phung charges may apply.
Sae below e etk

e M

FRCE live cLastamar and .echmsal zuzpot, 2407
U] -BER-S G- hAGE

oirlam Guiose

Thousangs af fast. rel aa = access rumbers
nasionwide Fpeeds of up k2 56K

* Get 250 FREE hours
of Juno Weh!* Then,
cnly $14.95/moe.

® I's zasy!
~ast, pARY aorARS toothe b Wi
*® 's religk.g’
Friendly, belpful costnmar zrd tersrsal
suppcr, 247
= 's zenwerient!
E mail aczess away from yolr ngme
& Ancit'z fun!
Live chatl witt Instan: Messengear

“our 230 fras hoars rust be used witkin ane
mnlh sf aseaort creatior. Unlaes you carcel your
Juna Wea sanncs wilk e trigs 1-rmortt peniad, your
credi catnwell oa charged the <ate of £14.95 per
miznth. Depereing on the 2ccess nunSens ¥
nnngse, g lacatesn, 299 ysas calirg plar. vau
may ingur chargas on your aleshonoe kil Faralist
of anceas aumbers and creabiaas, call 1 BLCY S54-
JUMG er visit nitpaihe nounz.comr. Ta “nd aud
whether you will incur any cnarges, Jnd, f sa. 1ha

amoun:s of sLey chargas, pleass sonmack your loca:

teephcna company.

Page 1 nf'l



Juna Long Uistance Refund Program

Must be Postmarked P.0. Box 0406 JU N
Mo Later Than Garden City, NY 11530-2408
[60 days from mailing data] AD_JUN-SF-POC1/1*
_ e _ CORRECTI o Tl INFORMATION

Claim “urmnber: 1234567 Contrgl Number. 1234567590 Revisw tha preprinted name and address 1o the [2f and wiile any
01234567890123£56789 1234567830  OIrectons below, asnacessan
John Cog FFthare € o preprinted n2me and address to the left, pleaga
Doe, Ine. provide yaur name and address here:
Dee, ne. -

123 Mockingbird Lane :
Hew York, HY 11002 i

ARG ,

John_Dos@juno.com
Jung Start Date: 18 Oct 1999

APPLICATION FORM

Please efund me far the lcng-distance charge(s) |incurred through the use of Juno's services during the first
two months sfter subscribing to such services. inthe ameunt shawn at right.

Plezaze check ane of the boxes bedow and attach the required proof if yeu chacked boxas 4 ar 2:

1. D a copy of the itemizad portion of my {elephons BIN{2) 2howing tFe armount of the Iong-disiance telephane
chargas | Incured throwgh the use of Juno's services. Althaugh | urdersland shat the following is not
necoessary for me ta recaive my rafund, in order bo expedila tha processing of my daim, | have atzo creled

or stamed the charges for canpeding to Juna'z senvice on my telephone bills |deasa do MOT uzae a highlightat
and have proosopied my telephicne bills onte & 172" x 117 paper.

OoR

z. D a capy of my chedk o other form of payment for the ong-distance changes | incumed through the use of Junc's
zarvices. Althoeugh | und arztand thal tha following 15 ned nacessary for me to receive my refund, inorder
10 expedite the procossing of My daim, | haye photacopiad my sheck or other forme of paymen: onlo B 15 X
11" paper. } am not attaching a copy ef the itemized portion of my elephone biil{g} bul | deckre ander

nenaly of perany, 1o the besl of my knowledae, that my telephone company iz unable (o send e a eopy of oy
eleahone bilis) becauss | incumed the long-distance sharges more than 18 months ago and that | was billac

lopna-digtanca eharges 32 a resul of rmy use of lunn's services.

or

3. D I am nipt mltaching 7 copy of my telephone billig) or a copy of my eheack or ather form of payment, bul
! declare under penalty cf perjury to the best of my know edge, that my lalaphane company is unable o send
rra & copy of my elaphons bll(s) because | incurred the long-distance chargas more than 16 manths oge and

that 1 was hilled tong-disiznce charges as a result of my use of Juno's services,
| tipelirem Thiad:
- | incurred the long-gistanca telephone charges far which | am claiming a refund through my usa at Juna's services;
- | have ngt already besn fully rafumded by Juna Crline Services, Ing, for such lang-tistancs telephone clrnges,
- One reagon Lhat b oancalad rmy subscriplion b tha sarvice was The fong-distanca telapiome cnanges | incurred,
- | canceled rmy subscription to the Juno se~icz on o before July 2. 2001, and withln 30 days ef iniliating 1he subscriation.

' declare ynder panzity of perjury under the lews of {he Wnited Stales ot America that this information is rue, complete and
got ta the best of my knowlatdge.

Date Signature Prinl Mare

K4



Juno Long Distence Relond Program glm.clm 1ldneo ’

.0} Box 90

Garden City, N.Y. 1153)-9406 nme.control no
Fanuaary 1, 20600

John Troe Claim N 1234567

Marv Doe Response Due Dhate: Peoruery 1L 2001

[23 Maockinghird Lune
Mew York, NY 11002

Dear June Subscoiber,

W have received your application for a refind for certain long-distance charees incurred in
conneclion with using Juno’s services. However, we arz unable to process your rafund request for the
reason(sr listed below,

You must submit this letter with the missing information to the above address by the response
due date shown above, It vour submitted letter is incomplete, we will be unable Lo process your refund
and you will not be contacted again. We will honor all chigible clazms within 30 days alier we reccave
them.

Smcerely,

June Orline Services, [ne.

REQUIRED INFORMATIOM

AMT You did not enter an amount of total long-distance or {oll charges you incurred through the vse of
Tunofs) services on your Application Form,

Pleaso cnrer the total amount of long-distance ar toll charges you incurred theough the use of Junods)
service $ -

TEL You incurred the long distance charges within 18 months prior 1o the date of your relund application
st did not provide a4 copy of the lemized portion of vour telephons bill, (Note: If you incurred the
long distance charges within 18 months prior (o the date of your refund application. you are required
to provide a copy of the itemived portion of vour telephone bill showing the long-distance telephone
numlers and amount of the long-distunce telephone charges vou incuwrred through the usze of Juno's
services.)

Pleaze pravide us with the itemized portion of your telephone bill. It vou do not provide the
itemized portion of the hill, we cannot process your claim.
K5 —\—



CHK You did not submit proof of payment or the proof you submitted was not acceptable for the long-

Q03

NDS

Jistance charges vou incumred through the use of Juno's serviecs. You must submit 2 copy of
your check or ather form of payment for the long-distancy charges vou incirred tough the use
of Junods) aervises,

You did not sign the Application Form. Flease sign below:

[ conlirm that:

- lincurmed the Jong-distance telephone charges ior which 1 am claiming a refund through my
usz of June’s services;
1 have: not already heen fully refunded by Tuno Online Services, Inc. vor such long-distance
talephonc charges:

- One reason that [ canceled my subscriplion to the services was the long-distance telephone
charses,

- Icanceled my subscription (o the Juno service on or before July &, 2(K)1, and within 90 days
of initiating the subscoption.

I deciave under penalty under the laws of the United States of America that this mionmanon i3
mue, complete and correct 1 best of my knowledge.

Date Sigmature Print Name

You have entered an amount for your Jong-distance charges on your Application Form, but did
not indicate which refund oplon you are ¢laiming.

Pieasc check one of the boxes below and attach the required proot it you checked boxes 1 or 2.

O a copy of the itemized portlion of my telephone bill{s) showing the amaount of the long-
distunce telephone charges 1incurred through the use of Juno’s services. Althoogh [ understand that
the following is not necessary fur me to receive my retund, in ocder to expedite the processing of
my ¢laim, T have also circled or starred the charges for connecting to Tuno’s service on my telephone
lillis} {please do NOT use & highlighter) and have photocopied my telephone bills onto 8 1527 x 117

PUpsI.

O # copy of my check or other form of payment [or the long-distance charges I incurred
through the use of Juno's services. Although I undersiand Lhat the foliowing is not necessary for
me to receive my refund, in order to expedite the processing of my claum, 1 have photocoped my
check or uther [urm of payment onto 8 12" x 117 paper. I am not atiaching a copy of the itemized
portion of my telephone bill(s) but T declare under penalty of perjury, (o the best of my knowledge,
that my telephone company iz unable to send me a copy of my telephone bill(s) because I incurred
the long-distance charges more than 18 months ago and tha: | was billed long-distance charges as a
result of my use of Juno's services.

| 1 am not attaching a copy of my telephone bill{s) or a copy of my check or other form
of payment, but I declire under penalty of perjury, to the best of my knowledge, that my telephone
company is unable o send me a copy of iny telephone bill{s) because Iincurred the long-distance
¢harges more than 18 months aga and that T was hilied long-distance charges as a result of my use
ol Juno’s services.



MOR The amount in the tlemuzed telephone bllis) you proveded is less than whal you claimed on your

[Th

1P

BLk

Application Form.

Please provide us with additional proof 1o substantiate your clairy, If vou do not provide
additional preal vou will only be paid on the documented amourl

Tha telephon: bi:l you provided did not contain the itemized portion of the bill

Please pravide us with the itemized portion of your telzphone bill.  If you do not provide the
itemized portion of the bill, we cannot process your claim.

The documentation you provided relates to long distance charges incurred dunng a period of
time other than the first two months after you subscribed to funo.

Please provide vs with docementation relating to the first two months after you subseribed 1o
JTuno, If ¥ou do not provide this documentation, we cannot process yvour ¢lam,

The Application Form you relurned was blunk. A new Application Form is enclosed.

Plcase complete the enclosed Application Form and submst 1t with any requited documentatiot,
by the deadline due date shown on the Appheation Form,



