300 FEDERAL TRADE COMMISSION DECISIONS
Complaint 124 F.T.C.
IN THE MATTER OF

KENT & SPIEGEL DIRECT, INC., ET AL.

CONSENT ORDER, ETC., IN REGARD TO ALLEGED VIOLATION OF
SEC. 5 OF THE FEDERAL TRADE COMMISSION ACT

Docket C-3769. Complaint, Sept. 18, 1997--Decision, Sept. 18, 1997

This consent order requires, among other things, the California-based infomercial
company and its officers, who marketed the Abflex abdominal exerciser, to
have competent and reliable evidence for future claims regarding weight loss
and the benefits, efficacy or performance of such a product in promoting
weight loss. In addition, the consent order requires that the testimonials in the
respondents’ advertisement and infomercial either represent the typical
experience of users, or include disclosures of the generally expected results or
that users should not expect similar results.

Appearances

For the Commission: Kerry O'Brien and Jeffrey Klurfeld.

For the respondents: Barry J. Cutler and Julia A. Oas,
McCutchen, Doyle, Brown & Enersen, New York, N.Y. and Arthur
Herold, Webster, Chamberlain & Bean, New York, N.Y.

COMPLAINT

The Federal Trade Commission, having reason to believe that
Kent & Spiegel Direct, Inc., a corporation, and Marsha Kent and
Peter Spiegel, individually and as officers of the corporation
("respondents"), have violated the provisions of the Federal Trade
Commission Act, and it appearing to the Commission that this
proceeding is in the public interest, alleges:

1. Respondent Kent & Spiegel Direct, Inc. is a Delaware
corporation with its principal office or place of business at 6133
Bristol Parkway, Suite 150, Culver City, California.

2. Respondent Marsha Kent is an officer of the corporate
respondent. Individually or in concert with others, she formulates,
directs, or controls the policies, acts, or practices of the corporation,
including the acts or practices alleged in-this complaint. Her principal
office or place of business is the same as that of Kent & Spiegel
Direct, Inc. ‘

3. Respondent Peter Spiegel is an officer of the corporate
respondent. Individually or in concert with others, he formulates,
directs, or controls the policies, acts, or practices of the corporation,
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including the acts or practices alleged in this complaint. His principal
office or place of business is the same as that of Kent & Spiegel
Direct, Inc.

4. Respondents have advertised, labeled, offered for sale, sold,
and distributed weight-loss and body-shaping products to the public,
including the "Abflex," an abdominal exercise device.

5. The acts and practices of respondents alleged in this complaint
have been in or affecting commerce, as "commerce" is defined in
Section 4 of the Federal Trade Commission Act.

6. Respondents have disseminated or have caused to be
disseminated advertisements for the Abflex, including but not
necessarily limited to the attached Exhibits A through E. These
advertisements contain the following statements:

A. ["The Abflex Home" page (Exhibit A2)]
"Welcome to abflex YOU ARE SECONDS AWAY FROM THE ABS YOU'VE :}LWAYS
WANTED
WHAT CAN ABFLEX DO FOR YOU? :
SEE WHY ABFLEX IS THE BEST MACHINE FOR ABS
WHO USES ABFLEX?
DON'T BELIEVE US? WATCH THIS! ...
["What can Abflex do for you?" page (Exhibits A3-A4)]
"If you spend 3 minutes a day with the ABFLEX, you will have firm, tight abs.
We guarantee it.
The ABFLEX Guarantee:
If you don't lose 5 inches and 10 pounds within 30 days, you can return the ABFLEX
for a full refund.
HERE'S HOW:
ABFLEX uses four basic exercises to guarantee you the maximum results: ...."
["See why Abflex is the best machine for abs" page (Exhibits AS5-A7)]
IIQ &A
How do I know ABFLEX really works?
The ABFLEX Guarantee!!!
If you don't lose 5 inches and 10 pounds within 30 days, you can return the ABFLEX
for a full refund. ...." ‘
["Who uses Abflex" page (Exhibit Ag)]
"Who uses ABFLEX?
The question is: Who DOESN'T use ABFLEX to achieve tighter firmer abs?
Join an all-star line-up of celebrities, professional athletes, fitness experts and
hundreds of thousands of people across the country and discover the fast, safe way
to a firm stomach, a slim waistline and a healthy back.... Besides celebrity users,
there are hundreds of thousands of people-- people like you and me -- who simply
want the sexiest and flattest abs possible with only 3 minutes a day of exercise. Just
look at what people like you are saying about ABFLEX: ....
The ABFLEX Guarantee:
If you don't lose S inches and 10 pounds within 30 days, you can return the ABFLEX
for a full refund"”

"
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["Just look at what people like you are saying about Abflex" page (Exhibit A9)]
"ABFLEX WORKS!!

If you don't lose 5 inches and 10 pounds within 30 days, you can return ABFLEX
for a full refund.” » '

Consumer endorser: "I Lost 12 inches"

Consumer endorser: "I Lost 6 inches in 30 Day [sic]"

[The advertisement depicts before-and-after photographs of the two consumers.]
["Don't believe us? Watch this!" page (Exhibit A10)]

The ABFLEX Guarantee: »
If you don't lose 5 inches and 10 pounds within 30 days, you can return the ABFLEX
for a full refund." (Exhibit A: Internet Advertisement).
B. "FLATTEN YOUR STOMACH IN JUST 3 MINUTES A DAY!* ABFLEX...The Fast,
Easy Way to a Flat Stomach, Shapely Waistline, and a Healthy Back.
* 4 days a week if you follow the workout program."
Celebrity endorser: "I look better than I ever have! I workout less, and I eat more,
all because of the Abflex."
"Home Exercise Machine That Works The Upper, Lower, & Side Abdominals
With 1 SIMPLE EXERCISE!
Flatten your abs with the Abflex. Because the abdominals are non-jointed muscles,
direct resistance is the way to work-out these non-jointed muscles. Abflex's
patented direct resistance design zeros right in on those hard to target abdominal
muscles. The result: You can have a firm flat stomach, and a slim waistline in just
3 minutes a day, 4 days a week! ....
The Abflex targets the abs much better than sit-ups; it doesn't strain your back like
sit-ups, and you don't even have to get on the floor to use it! It's so effective, you
can see dramatic results in just a few short weeks....
INCLUDED: A 1-hour LIFESTYLE FITNESS VIDEO which is like 3 great videos in 1:
1. It's an instructional tape that demonstrates your "3 minutes flat" Abflex
workout. 2. It's a 20-minutes aerobics tape. 3. It's a guide to safe-back exercise.
Plus, you'll receive a 250-page Abflex nutritional guide, which lists over 2000
low-fat foods, and gives you more than 90 delicious, healthy recipes.
And most importantly, you get the Abflex guarantee: If you don't lose 3 to 6 inches
and 10 pounds within 30 days, simply return the Abflex for a full refund." (Exhibit
B).
C. "RECOMMENDED BY ORTHOPEDIC DOCTORS TO FIRM STOMACH AND IMPROVE
LOWER BACK PERFORMANCE!
ABFLEX™
~ The unique Abflex™ System will provide you with the most complete abdominal
workout available anywhere! With an excellent step-by-step video ..., you'll
perform a routine that gradually works up to ab-isolating floor crunches. For
cardiovascular fitness, there's exciting low-impact aerobics .... Plus a sensible
eating program that provides plenty of eating satisfaction. Best of all, Abflex™
flattens your stomach in just 3 minutes a day - no matter what your current fitness
level!"
Includes:
* Abflex™
* Medium and Light Resistance Bands and Accessories
* 270-Page Abflex™ Lifestyle Eating Program Book
* Instructional Video" (Exhibit C).
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D. "GET A FLAT, SEXY STOMACH IN JUST 3 MINUTES A DAY!
While You Sit In A Chair or Even Watch TV!
ABFLEX®
The Fastest, Easiest,
Safest Way Ever
To Achieve:
A flat, toned stomach
A shapelier waistline
A healthier back
HERE'S THE MAGIC OF ABFLEX:
Only the ABFLEX patented direct resistance design targets all the abdominal
muscles simultaneously in one easy exercise to:
* Flatten a bulging tummy
* Eliminate a spare tire * Trim the waistline
* Get rid of those "love handles" at the sides of the waist with its special
attachment"
Consumer endorser: "Lost 3 inches and 13 pounds in 30 Days!"
[The advertisement depicts before-and-after photographs of a consumer.] .
"DRAMATIC RESULTS IN JUST A FEW WEEKS... AND NO BACK STRAIN!

ALL THIS FOR JUST 3 EASY PAYMENTS OF $19.95

The Revolutionary New ABFLEX System, plus the 1-hour ABFLEX Lifetime Fitness
Instructional Video and the 250 page ABFLEX Nutritional guide which lists over
2,000 low-fat foods and gives you over 90 delicious recipes!

ABFLEX NO RISK GUARANTEE

If you don't lose 3 to 6 inches and 10 pounds within 30 days, simply return the

ABFLEX System for a full refund of your purchase price! You have nothing to lose

but your paunch!"

The advertisement contains a statement at the bottom, left-hand corner, in

approximately 4-point type: "The ABFLEX System includes a low-fat diet and
- aerobic exercise. The results may vary." (Exhibit D).

E. "Male Narrator 1: Does your stomach look like this?

[The advertisement depicts stomachs of three obese individuals. Superscript: "Does

Your Stomach Look Like This?]

In just a few minutes a day, it could look like this.

[The advertisement depicts three individuals with flat stomachs and slim waistlines.

Superscript: "It Could Look Like This."]

[Superscript: "If You Start Using This."]

If you start using this. It's the revolutionary ABFLEX ...

[Superscript: "Abflex"]

... and it's so easy to use....

[The advertisement depicts before and after photographs of a consumer.

Superscript: "Your results may vary"]

Van Allen: We're talking tummies, gang. How do we firm 'em up and slim 'em
down.

Sometimes it seems hopeless, right? But today we're going to hear about a new
machine called the Abflex. Well, they say it can flatten our stomachs in just a few
minutes a day....
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Jennilee Harrison: And let's look at the results some of these people got after just
a few weeks on the Abflex System.

[The advertisement depicts before-and-after photographs of a consumer.
Superscript: "Lost 13 lbs in 30 days. The Abflex program includes a low-fat diet
and aerobic exercise."]

[The advertisement depicts before-and-after photographs of a consumer.
Superscript: "Lost 6 inches in 30 days. Your results may vary."]

Van Allen: Hey you guys, look at the difference.

Jennilee Harrison: And it can work for anybody. Just three minutes a day and you
can flatten that tummy right up.

Van Allen: That sounds great."

Consumer endorser: "You don't even know you are doing, you don't even know
you are doing your exercises. And you're doin' it the whole time and pretty soon
your stomach is like a brick. And you've lost all that weight."

[Superscript: "The Abflex program includes a low-fat diet and aerobic exercise.
Your results may vary."]

Consumer endorser: "After using the Abflex 30 days I lost two inches off my waist
and I lost 13 1bs. so I went from a size 36 slacks back to a 34. Perfect."
[Superscript: "The Abflex program includes a low-fat diet and aerobic exercise.
Your results may vary."]

“Jennilee Harrison: And for us women who are trying to get rid of that pooch down
here and for you guys trying to get rid of the love handles, forget it. This exercise
[abdominal crunch] is useless. But, now here, this is the answer. This is the Abflex
crunch

Jennilee Harrison: Well you can have it. Look at this woman. If you'd like to go
down a few sizes, the Abflex System is the fast way to lose those inches."

[The advertisement depicts before-and-after photographs of a consumer.
Superscript: "Lost 6 inches in 30 days. Best case results. Your results may vary."]
Consumer endorser: ".... Well I think in about 21 days I've, I've lost about 2
inches."

[Superscript: "The ABFLEX program includes a low fat diet and aerobic exercise."]
Consumer endorser: "After 30 days I lost a full 6 inches...."

[Superscript: "Your results may vary"]

Consumer endorser: "Four and half inches I lost. I was 39 % and went down to 35.
Boom, just like that."

Consumer endorser: "With the Abflex I have lost 5 to 6 inches within 30 days and
I have seen the results and so has everybody else. It works great."

“Announcer: ... it's so effective you can see dramatic results in just a few weeks."
[The advertisement depicts a woman demonstrating how many inches she has lost
around her waist by wearing jeans, which now are too large for her around the
waist. Superscript: "Dramatic Results in a Few Weeks"]

Consumer endorser: "Within, I would say, the third or fourth day that I started
using it I started noticing tightening, firmness and my pants had started loosening
up a little. T kept continuing using it and before I knew it I was back to a 5/6 from
a 9/10. It was very dramatic.”

[Superscript: "Your results may vary."]
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"Announcer: ... you get the Abflex Guarantee. If you don't lose 3 to 6 inches and
10 pounds within 30 days, simply return the ABFLEX for a full refund of your
purchase price. The Abflex, it's the fast way to a flat stomach, a shapely waistline,
and a healthy back."

[The advertisement depicts a woman demonstrating how many inches she has lost
around her waist by wearing jeans, which now are too large for her around the
waist. Superscript: "Abflex GUARANTEE If you don't lose 3 to 6 inches and 10
pounds within 30 days, simply return the ABFLEX for a full refund."]

Consumer endorser: "I saw results in the first five to seven days. I could see visual
results of the Abflex program. I lost about an inch to an inch-and-a-half in the waist
and also lost five pounds...."

[Superscript: "Your results may vary"]

"Van Allen: ... The Abflex definitely works.

Jennilee Harrison: And it can work for anyone.

[The advertisement depicts before and after photographs of a consumer.
Superscript: "Lost 12 Inches. The Abflex program includes a low-fat diet and
aerobic exercise."] '

Jennilee Harrison: Think about how great you're going to feel when you start using
the Abflex...- ‘

[The advertisement depicts before and after photographs of a consumer.
Superscript: "Lost 13 lbs in 30 days. The Abflex program includes a low-fat diet
and aerobic exercise."]

Jennilee Harrison: ...and you start losing those inches.

[The advertisement depicts before and after photographs of a consumer.
Superscript: "Lost 6 inches in 30 days. Best case results. Your results may vary."]
Jennilee Harrison: Think about how great you're going to feel when you look
terrific in your jeans again. Anybody can have a great body; the Abflex makes it
easy.

Martin Van Der Hoeven: And I guarantee results. If you don't lose three to six
inches and 10 pounds within 30 days, you can return the Abflex for a full refund.
Jennilee Harrison: It only takes three minutes a day to flatten your tummy....
Van Allen: We can all spare three minutes to get rid of our spare tires, .... It can
flatten our stomachs, it can slim our waistlines, ...." (Exhibit E).

7. Through the means described in paragraph six, respondents
have represented, expressly or by implication, that:

A. The Abflex causes fast and significant weight loss.

B. Consumers lose at least ten pounds and five inches, or three to
six inches, off their waistline within thirty days by using the Abflex
for just three minutes a day.

C. The Abflex causes weight loss and fat reduction in specific,
desired areas of the body.

D. Testimonials from consumers appearing in the advertisements
for the Abflex reflect the typical or ordinary experience of members
of the public who use the product.
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8. Through the means described in paragraph six, respondents
have represented, expressly or by implication, that they possessed and
relied upon a reasonable basis that substantiated the representations

-set forth in paragraph seven, at the time the representations were

made.

9. In truth and in fact, respondents did not possess and rely upon
a reasonable basis that substantiated the representations set forth in
paragraph seven, at the time the representations were made.
Therefore, the representation set forth in paragraph eight was, and is,
false or misleading.

10. The acts and practices of respondents as alleged in this
complaint constitute unfair or deceptive acts or practices in or
affecting commerce in violation of Section 5(a) of the Federal Trade
Commission Act.
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EXHIBIT A

Shopoirg Stcres RiDLiwaY IVSRepRIng.comy

Direclory

Choose Store Below

N = If you would like more information on how to be a merchant, please e-mail PAS
%‘ Webmaster@tvshopping.com
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WSS/, Ivsacezing. Scm/asilex,

Welcome to ABFLEX
YOU ARE SECONDS AWAY FROM

>

THE ABS YOU'VE ALWAYS WANTED

124 F.T.C.
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EXHIBIT A

Minutes a Day RTIP://tVsSAcpping.com/akfiex/pagei.heml

If you spend 3 minutes a day with the ABFLEX, you will
have firm, tight abs. :

We guarantee it.

The ABFLEX Guarantee :
If you don't lose 5 inches and 10-pounds within 30 days, you can

return the ABFLEX for a full refund.

HERE'S HOW:

ABFLEX uses four basic exercises to guarantee you the maximum results:

I The Tummy Crunch tightens your stomach and slims your waist.

II. Advanced Pull-In offers you a progressive resistance which, combined with the floor crunch
position, blasts you to the firmest possible abs.

111 The side crunch slims ard strengtheas the side and cblique abs.
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EXHIBIT A

Sllf.. . 1eSALEL.ng.CCM, AD3.¥X, Pagel.nIx

IREIZIT 22
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EXHIBIT A
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EXHIBIT A

Q&A
How do I know ABFLEX really works? 4

-
The ABFLEX Guarantee!!!
If you don't lose 5 inches and 10 pounds within 30 days,
you can retum the ABFLEX for a full refund.

Who needs ABFLEX? §
Any one who wants a sexy, flatter stomach in just 3
minutes 3 day. Who doesn't want to look sexier with a
better physique?

How does it compare to other equipment? §

If you can prove another fitness product can target the abs
better than ABFLEX you will receive a $100,000 fom ABFLEX.

How does ABFLEX work? 4

Other than the heart, the abs are the only muscles in
your body that aren't connected to any joints. That’s
why they're almost impossible to target.

The only way to target them is with direct resistance.
Most peopie have never really worked their abs in their
entire life until they've used the ABFLEX.

What about sit-ups and crunches? 4

With sit-ups, you're bending the hip joint so you're
working the hip flexor muscles, but you're hardly
working the abs at all. Worst of all, 90% of the

stress goes right 1o your lower back. Doctors will tell
you sit ups do more harm than good. .
And cruncher, only work the upper abs - not the lower #bs
or the sides. Therefore, to flatten the bulge or the love
handles, it is useless to do crunches.

What is the ABFLEX made of? How much does it weigh? §

ABFLEX is made of sturdy plastic and weighs approximately
5 pounds.
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Is ABFLEX buiit to last? 4

ABFLEX is guaranteed for one year on parts...but it is
built so tough ig should last well past 5 years!

Will ABFLEX work my arms? &
ABFLEX is a terrific all around upper body workout. In

addition to giving you rock hard abs, ABFLEX will help
tone your biceps, lats and pettoral muscles.

m
l'

(03]
It}
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EXHIBIT A

fIto:i/sEvsncgping.cam, asiiex, Fagel.nzm.

no uses ASTLEX S}

Who uses ABFLEX?

The question is: Wio DOESN'T use ABFLEX to achieve tighter firmer
abs? .

Join an all-star linesup of celebrities, profassional athletes, fitness experts
and hundreds of thousands of people across the.country and discover the
fast, safe way to a firm stomach, a slim waistline and a healthy back. ABFLEX is used by
thousands every day to give them a real advantage in theif exercise program.

You may have seen our recent nationally aired TV show showing the benefits of ABFLEX. The
show is hosted by two devoted users of ABFLEX: Television star Jennilee Harrison (the costar of
Dallas and Three's Company) and Martin Van Der Hoeven, the inventor of ABFL EX.

In fact, Jennilee believes in the results she has gotten so much she has become the spokesperson for
the company.

Martin van Der Hoeven the inventor of ABFLEX developed his drum tight
abdomen in only two months using the ABFLEX System.

Besides celebrity users, there are hundreds of thousands of people~ people
8 like you and me ~ who simply want the sexiest and flattest abs possible with

only 3 minutes a day of exercise. Just look at what people like vou are saving
2out ABFLEX

. >o genbm 3 minutes that you can only usually get-in 45 minutes, order

¥ your own ABFLEX today. (radio button that .iicks the user to the order
page)

The ABFLEX Guarantee :

If you don't lose 5 inches and 10 pounds within 30 days, you can return the 4BFLEX for a full refund
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3FLEX Works!! http://tvshcppiag.com/abflex/pecple. heal

ABFLEX WORKS!!

don't lose S inches and 10 pounds within 30 days, you can return ABFLEX for a full refend.

"1 Lost 12 inches "

See What and Hear What People Are Saying .
About the ABFLEX!! :
Customer 1-Qf'me, Avi

Customer 2—Qtime, Avi
Customer 3-Qtime, Avi -

s "I Lost 6 inches im 30 Day"
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EXHIBIT A

...y smashed cn a users sicmach. Urbel:revatle!!!

Click here Quiciaime, Avi to ses a loyal ABFLEX customer have an actual cinder dlock smashed on his
stomach with a sledge hammer. It will make a believer of you!

The ABFLEX Guarantee :

If you don't lose 5 inches and 10 pounds within 30 days, you can rerum the ABFLEX for a full refund.
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EXHIBIT A

:flex lrier Infermat:on nITP s IVSACEERLng.somsabilexspurcnase.atal

ABFLEX

THE FASTEST, EASIEST,
SAFEST WAY EVER

TO ACHIEVE: ~

» A flat, toned stomach
8 A shaplier waistline
m A healthier back

-

The Complete
RABFLEX SYSTEM

ALL THIS FOR JUST 3 EASY PAYMENTS OF
S19m

The revolutionary new ABFLEX System plus the T-riour ABFLEX LIFETIME Fitness Instructional
Video and the 250-page ABFLEX Nutritional Guide which lists over 2,000 low-fat foods and gives you

over 90 delicious recipes!

Call 800-293-7100 to order NOW
MAIL CHECK
PURCHASE ONLINE




318 FEDERAL TRADE COMMISSION DECISIONS
Complaint 124 F.T.C.
EXHIBIT A
Check Orders

[ prefer to send the full amount now. Eaclose $59.85 plus $7.95 S&H. Total $67.80.

I want to target my side abs for faster trimmer waistline. Please add your special artachment and
instructional video. Enclose a total of $80.70

Print

Name
Address Apt#
City State Zip

TX res. add 8%, CA res. add 8.25% sales tax. Check Money Order

Mail to: ABFLEX, Box 6015, Culver City, CA 90233




KENT & SPIEGEL DIRECT, INC., ET AL. 319
300 Complaint

EXHIBIT A

ABFLEX ORDER FORM
TO ORDER ON-LINE

On-Line Credit Card Orders

 YES! Please rush my ABFLEX with a no-risk money-back guarantee!
Charge my credit card for 3 easy payments of only $19.95 each plus $7.95 S&H (4-6 wk delivery)

Charge my credit card for full amount of $59.85 plus $7.95 S&H and receive free express handling (2

week delivery)

I want to target my side abs for a faster trimmer waistline, please add your special attachment and
instructional video. Charge my credit card an additional $9.95 plus $2.95 S&H.

Martin VanDerHoeven, the inventor of the Abflex, would like you to try for free an incredible new all
natural weight loss product. A recent scientific study showed that the regular use of this quick slimming
formula safely produced a greater level of weight loss, reduced appetite, fewer cravings for swezts and
increased energy. Martin will send you a 30-day supply free for two weeks. If you choose to keep
SlimQuick, your accounts will be charged $14.95 plus $2.95 shipping and handling. So that you never run
out, a new bottle will be sent approximately every four weeks and, of course you keep only the bottles

you want. Check this paragraph to add to your order.

First Name:
Last Name:

Acddress: Apt:
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card Numbez:

Zxpizaticn Cate:

W oabflix, coae:.

Aci.ex Sriex Ferm [ I L IIISIC Pt

124 F.T.C.
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EXHIBIT A

ABFLEX ORDER FORM
TO ORDER ON-LINE

P

On-Line Credit Card Orders

YES! Please rush my ABFLEX with a no-risk money-back guarantee!
Charge my credit card for 3 easy payments of only $19.95 each plus $7.95 S&H (4-6 wk delivery)

Charge my credit card for full amount of $59.85 pius $7.95 S&H and recerve free express handling (2
week delivery) B

1 want to target my side abs for a faster trimmer waistline, please add your special attachment and
instructional video. Charge my credit card an additional $9.95 plus $2.95 S&H.

Martin VanDerHoeven, the inventor of the Abflex, would like you to try for free an incredible new all
natural weight loss product. A recent scientific study showed that the regular use of this quick slimming
formula safely produced a greater level of weight loss, reduced appetite, fewer cravings for sweets and
increased energy. Martin will send you a 30-day supply free for two weeks. If you choose to keep
SlimQuick, your accounts will be charged $14.95 plus $2.95 shipping and handling. So that you never run
out, a new bottle will be sent approximately every four weeks and, of course you keep only the bottles

you want. Check this paragraph to add to your order.

First Name:
Last Name:

Accress: Apt:

City: State:
Zip:

Credit Card Amencan Express Visa Mastercard
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Cazd Nuzper:

Zxpization Date:

124 F.T.C.
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Home Exercise Machine That Worls

ar of DALLAS

\ The Upper, Lower, & Side Abdominals
= With 1 SIMPLE EXERCISE!

Flatten your abs with the Abflex. Bacause the abdominals are non-
ointed musciles, diract resistance is the way lo workeout lliese non-
olnted musclas. Abflex's palented direct resistance des

n on those hard to targel abdominal musc)
have a firm flat stomach, and a slim wajstlin
4 days a weekl!

The Ablflex Isolates and sty t

. g the abdominaf muscles,
without nc___zc excessive siress on the lower back muscles. In fact,

by strengthening your abdominais, It may help relieve existing lower
back stress and pain.

The Abflex targets the 'abs much better than sit-ups; It doesn't
alraln your back like si| -Ups, and you don't even have to get on
the floor to use itl It's so ellectivs,” you can see dramalic rasults in
. Just a few short weeks. The Abflex is so
: convenlent, you can use it anytime, right
; athome, ina
chair or on

the floor. You don't even have to n:m:c.m into workou
clothesl!

A
t

obics tape. 3. It's 4

Anyone can use the Abflex, whether you've never
worked out a day in your lile or even it you're a major ||
ness bull...because the Abflex "resistance bands” adj
B perfaclly to your individual strength level with 18 resis-
tance setlings, rangling lrom 5 Ibs. o 125 Ibs,

Wae g your phy belore

Ing any exerclse piogran.
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BECOMMENDED RY GRTFOPERIC DOLTOAS TH miNR
ER BACK PEAFGDNANMOCE!

STOMACH AMD IMPROYE L.OW

1. T, 9 - - ™

The unigu2 Abflex™ System will provice you with the mcst complete
heme abdominal workout available anywhere! With an excellent step-
ty-step video hosted by actress Jenilee Harrison, you'll perform a
routine that gracually works you up to ab-isolating floor crunches. For
cardicvascular fitness, there's exciting low-impact aerobics led by
aercbics champion Ken Rosenthal. Plus a sensible
eating program that provices plenty of eating satis-
faction. Best of all, Abflex™ flattens your stomach in
just 3 minutes a day ~ no matter what your current
fitness levell

Inciuces:

« Abflex™

* Medium and Light Resistance
Bands and-Accessories

« 270-Page Abflex™ Lifestyle
Eating Program Beok

* Instructional Video

There's no counter-top mess

S”PEﬁ or tedious hand-cutting with

— . this.nifty multi-grater! A com-
:ﬂ Ic‘fp ™ plete food preparation sys-

tem, the Sup 2r Slicer'™ has 5

8-Piece Set includes: interchangeable stainless : o

* Spiral Cutter * V-Knife steel blades that allow you to = - - -

* Orange Squeezer * Sticer grate, chop, shred, slice ang ~ Fo@Y f:!“a’ lets Yf"(’ a(d“m m"?",
* Waffle Cutter * Grater much more - easily and uni- eSS Wilh the twist of your wrist!

Berer wre IYE

* Instruction Manual * Safely Holder formiy. There's even a rotary
dial that lets you adjust the
thickness of the slice with
just a twist of your wrist!
Designed with safety in mind,
the Super Slicer™ is a must
for every kitchen!

Safety hoicer prevents

- TN ¢ Bl Measures 13-7/3° x 2° x 4.7/8* accidents! h
Oisassemties tcr easy cleaning; o
100 rack dishwasher safe. 4 PAYMENTS 49 -
©Siices, gices. shrecs. grates & EACH ONLY
CHODPS N secINCs anc more! .

. : ..

; // Loy -
i - _ S 2L

AR S o R
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GET A FLAT, SEXY STOMAG
IN JUST 3 MINUTES A DAY!

While You Sit In A Chair Or Even Watch TV!

The Fastest, Easiest,
Safest Way Ever

To Achieve:

& A fiat, toned stomach
& A shapelier waistline
& A healthier back

HERE'S THE MAGIC OF ABFLEX:

Only the ABFLEX patented direct resistance
design targets all the abdominal muscles
simultaneously in ane easy exercise (02
« Flatten a buiging tummy
+ Zliminate a spare tre « Trim the waistine
- Get fid of those ove handles® at the sices
of the waist with its special atiachment

Lost 3 Inches
and 13 pounds
in 30 Days!

DRAMATIC RESULTS IN JUST A FEW
‘NEZXS... AND KO BACX STRAIN!

Eignt cut of len acults have sack prebierns! And
‘he numoer one cause of back pain s weak: atcem-
aar muscies! Aceacing to this grominent orthapese
surgeon, ABFLEX can help prevent and in scme
cases eliminate dack proslems: “ABFLEX
strengthens your abdominal muscles. but does
nct put escessive strain on your Back muscies ~
which is a major problem with situps and
crunches. ABFLEX isolates and works your

| muscles more jvely! 1 sater.
has ihe edge over every cther Sro0Uct. andit’s 3
‘ot fess expensiver™ = Or. Lawrence Kur2. M4 >

YOU CAN SAY GOODBYE TO SITUPS.
CRUNCHES, AND LEG LIFTS!
Siace SERLE

Jenilee Harrisan, lamous TV Star. You saw her
on Dallas and Tivee’s Company. Now, hete’s
Jenilee introducing ABFLEX on ™

“| hate going to the gym. 1 hate doing situps.
Thats why | iove this ABFLEX! It's the easier,
more effective way to stay in shape. You ean do
it right at home. sitting in a chair. You don't even
have lo change into workout clothes!*

ALL THIS FOR JUST
3 EASY PAYMENTS OF

51995

The Revciutcnary New ABFLEX Sysi@ i

\heur AEFLEX Ufetme Finess Insirucicnat '/iceo
arg e 250 cage £ 8FLEX Nuinticnal quice hich
5 igw-iat ‘cecs arg gives you Sver 0

25 Zon | nveve
a0 The A
er InC SiCe aCS

JUST LOOK
AT THOSE
ABS!

Martin Van Der Hoeven, ABFLEX invenicr,
research scientst and former rialhlete. He werked
fot five years lo perieci AEFLEX, “the very first
home exsrcise machine ‘o larget il those hard
to firm abdominals - upper, lower and sice with
one easy exercisel”

By the way, there’s only one other machine that's
as eflective as ABFLEX: thal’s Mr. Van Der
Hoeven's other patented exercise machire, whictt
costs $6.000.00 and can be teund only in the fnest

health clubs!

ABFLEX NO RISK GUARANTEE
It you con't lose 3 o & inches and 10 pounds
within 30 days, simply retuzn the ABFLEX
System for a full refund of your purchase price!
You have nathing to loss but your paunch!

CSge ‘ot yoursed AEFLEX is so increcitly easy iC us2.
5o eilechve ang so allorgable. il even max2s
ccrvernonal xercte and al other equicment cbscete!

CREDIT CARD CUSTOMERS CALL TOLL FREZ

1.800-348-7700

r -
i YES’ Please rush my AEFLEX with 2 I
! * no-nsk meney-back guaraniee! 1
| ' caving Sy crect 23 1
1 easy savrments of $19.95 eacn cius 57 35 {
SIH 4.6 ne2ns Seivery) ]
|
{
!
1
i
1

AVE 55.00. ment of cnly 334.95 eacn Zus

13! Ameuat
N Awo weers.

28 Sius

1
1
t
1
1
I
|
!
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ABFLEX INFOKERCIAL TRANSCRIPT

{superscript: Xent & Spiegel)

The following is a paid commercial presentation
for the Abflex.

Does your stomach look like this?
{Superscript: Does Your Stomach Look Likxe

This?)

In just a few minutcs a day, it could look like
this. i
[Superscript: It Could Loek Like This.)

[Superscript: If You start Usiang This.]

If you start using this. It’s the
reveolutionary new ABFLEX [Superscript: Abflex)
and it’s so easy to use, so affordable and so
incredibly effective it makes all these painful
exercises and all this high priced eguipment
totally obsolete.

{Superscript: Obsoletc]

So join special guest television star Jennilee
Harrison (Buperscript: Jennilee Karrison] inventor
Martin Van Der Hoeven ([Superscript: Martin Van Der
Hoeven)] and martial arts legend Tiger Yang
[Superscript: Tiger Yang) and discover the fast way
to a firm stomach, a slim waistline and a healthy
sack on this special edition of Fitness Challenge.
[Superscript: Abflex Fitness Challenge] And row,
Rere’s the host of Fitness Challenge Van Allen.

Thank you. Thank you. You‘re a great audience.
Thank you very much and wvelcome everybedy. Well,
we’ve got a great show for you today because we’'re
going to be taking on a fitness challenge that so
many of us are facing. We’re talking tummies, gang.
How do we firm ‘em up and slim ‘em down. Sometimes
it seems hopeless, right? But today we’re going to
hear about a new machine called the Abflex. Well,
theoy say it can flatten our stomachs in just a few
minutes a day. Plus, the inventor of the Akflex, by
the way, thls is him richt here. Alright, calm down
ladies. He’'s going to issue a challenge to cverysne
here in our studio audience and everyone waiching at

s




328 FEDERAL TRADE COMMISSION DECISIONS
Complaint 124 F.T.C.

EXHIBITE

But joining us first is a wonderful actress, you’ve

seen her on Thre=’s Company, you’ve seen her on
Dallas, everybody please welcome Jennilee Harrfson.

Alright Jennilee.

-
Jennilee: Hil
van: Welcome to the show.
Jennilee: Thank you. Very nlce to be here.
Now, Jennilee, we know you, of course, as an
outstanding actress, but you‘re also qguite an

athlete. Now, you’re a rodec champion and 1've seen
you on the cover of a fitness magazine.

van:

{Cuts to Fit and Bhape magazine covers)

Jennilee: Oh, I love to stay in shape. But you know one
thing, I hate geing to the gym. Who has the time

today?

Van: Yeah, who has the time? Sure.

Jennilee: And that’s why I love the Abflex.

{subscript: The Abflex program includes a low fat
diet and aerobic exercise.] You know today I look
ber.ter than I ever have and I work cut less and I
eat more, all because of the Abflex.

Van: Well, you look great by the way.

Jennilee: Thanks. And you know what, I don‘t have to do an
exercise that I despise which is situps. Don’t you
just hate doing situps? There is no reason tc have
to do another one . . .

Van: Wow, that’s great!

Jennilee: . . . now that there is an easier, more effective
way to flatten our stomachs, thanks to Abflex.

van: Ahh.
The Abflex, it targets your abs much better than

Jennilee:
situps do and it deocesn’t strain your back when you
do it like sit ups do.

van: Sure, oh yeah, it’s painful.

Jennilee: And you don’t have to get on the floor to use it.

van: You don’‘t even have to get on the flocr?
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Jennilee:

Van:
Jennilee:
van:

Jennilee:

Van:
Jennilee:
Van:

Jennilee:
Van:

Jennilee:

Van:
Jennilee:
Van:

Jennilee:
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No, no, no. ‘Cause let me show you, this is how the
Abflex works. I’‘m going to take this chair hers.
1'm going to put my hands right into these handles,
put this pad right here on your bellybutton and you
pull it in, you do like a crunch, hold it far just a

few beats and slowly release it.

Well look at that. That is really easy.

That’s it.
That is so easy.

It’s called the Abflex crunch. You can do i% right
at home sitting in a chair like I am, you can do it
on the floor whichever you prefer and anyone can do
this whether you bave never worked out a day in your
life or whether your a major fitness buff because
the Abflex adjusts to your strength level.
{Buperscript: 18 Resistance Settings) There'’'s 15
different settings on it and you can go either from
5 to 125 pounds of resistance. [Superscript: 5 to

125 1bs. Resistance}
So a whole ranée so anybody can do it.

And here’s the best thing about Abflex.

Uh huh.

It targets the abs much better than situps do and
you only have to use it three minutes a day.

Three minutes, wait a second. Hey there goes my old
excuse about not having enough time to exercise.

No excuses.It’s called the three minutes flat Abflex
workout [(Superscript: 3 Minutes Flat Abflex
Workout] It’s over before you know it. And you’ll
get a2 flat stomach even before you know it.  You
know I used to have this pooch right here.

Oh yeah.
How many of you?

Oh yeah.

No matter how much 1 worked out or no matter hew
much I starvad myself or dieted I never cculd ge:
rid of that and after I started (Sukacript: Yecur
results may vary.} the Abflex systen it went away
within, like, two weeks.

329
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Van:

Jennilee:

Van:
Jennilee:
Van:

Jennilee:

Van:

Jennilee:

Van:

Male

Testim. 1.:

Female

Testim. 2.:

Male

Testim. 3.:

Female

Testim. 4.:

Female
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Increcdible. That’s fantastic.

Oh yeah it’s the best. And let’s look at the -
results scme of these people got after just a few
weeks on the Abflex systen.

:[supe:s:ript: Lost 13 1lbs in 30 days. 8ubscript: The
Abflex program includes a low-fat diet aznd aerobic
exercise.)

Wow

Isn’t that incredible.

Wow, look at that. T mean that’s amazing.
Yeah.

[Superscript: Lost 6 inches in 30 days. Subscript:
Your results may vary.)

Hey you guys, look at the difference.

And it can work for anybody. Just threc minutes a
day and you can flatten that tummy right up.

That sounds great.

You don’t even know you are doing, you don’t
even know you are doing your exercises. And
you’re doin’ it the whole time [Subscript:

The Abflex program includes a low-fat diet and
aerobic exercise. Your results may vary.] and
pretty soon your stomach is like a brick. And
you’ve lose all that weight.

The fact that I now have a flat stomach,
something that I‘ve never had before. t’s
just, it’s great.

After using the Abflex there’s no way I‘11
return to doing crunch machines and irclined
situps cause they didn’t isolate my abs the way
the Abflex prcgranm does.

I do know that with the Abflex system in two
weeks I‘ve seen a difference. That’s great,
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Testim. 5.:

Male

Testim. 6.:

van:
Jennilee:

Van:

Martin:
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I saw more results in a week than I did with a
menth worth of situps.

+
After using the Abflex )0 days [Subscript: The
Abflex program includes a low-fat diet and
aerobic exercise. Your results may vary.] 1
lest two inches off my waist and I lost 13 lbs.
so I went from a size 36 slacks back to a 214.

Perfect.

How does the Abflex produce results so quickly?
¥hy don’t we ask the inventor himselr?

What a great idea. Alrightt well let’s bring him
cut here. He’s a rormer triathlete and a research
scientist, please welcome Martin Van Der Hoeven and

the Abflex crew.
Welcome to the show. Now Martin, I know that the

Abflex seems to really zero in on those abs, but
I've always heard they are the hardest muscle to

target.

Well, you know they really are because we have so
many different abdominal groups. You have your
uppers, you have your lovers, you have your left
side, your right side, but even more difficult, they
den’t flex the same way as your other muscle do.
Here’s an example. What joint do you think I am

moving here?

The elbow.

That’'s right. And Jenni, what muscle?

The ticep.

That’s right. This is what we call a jointsd muscle

because when this joint moves, this flexes. What
about a sit up? Think about this here. Now what

jeint am I moving here?
The hip joint,
That'’s right Jenni. And what muscle?

Well, that’s easy, the abs, that’s why you do sit
ups.

That's wreng.

Wrong?

331
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Harcin:

Van:

Jennilee:

Van:

Jennilee:

Martin:

Jennilee:

van:

Jennilee:

Van:
Jennilee:
van:

Martin:
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You’re really working the hip jeint and you’re
working the hip flexor muscles. The abdominals are
a non-jointed muscle. Let me repeat that: -
Abdominals are non-jointed muscles. They’re not
attached to joints. And the only way to work out a
non-jointed muscle is by direct resistance like the
Xbflex right here.

Ah, okay.

You know most people have never even felt their abs
until they started using the Abflex.

Is that right? So all these exercises that we do to
try to flatten our stomachs, they’re really not that
effective.

That’s:right

Here’s a sit up, and we’re doing the same thing,
we’re moving the hip joints, but the abs are non-
jointed muscles. So you’re not getting that full ab
workout. You’re not getting much of an ab workout
at all.

Worst of all, 90% of the stress goes directly into
your lower back.

Oh yeah they’re painful to do.

Doctors will tell you, sit ups, they do more harm
than good. But here’s an exercisc that I used to do
before I knew better. The leg lift. Again, the leg
lift will put tons of pressure on your lower back,
it’s not good for it at all.

[Cuts to article: ''She wants exercises to tighten
tummy,* from AsX Dr. Lamb, Dr. Lawrence Lamb:
column)

And Dr. Lawrence Lamb said in his nationally
syndicated column (Superscript: . . . Leg lifts
den‘t even involve any significant muscle groups of
the abdomen . . . ) that leg lifts don’t involve any
significant muscle group of the abcdomen.

None of them at all?
No.
Gosh.

Well, you know this is a little better than a sit
up, it’s an abdominal crunch. You’‘rs really working

TE=TZI T

t”

o
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Jennilee:

Van:

Jennilee:

Van:

Martin:
Jennilee:

Martin:

vVan:

Mar<tin:

Van:

Jennilee:

Fenale
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just this upper abdominal right here, you're not
pu~ting much pressure into the lower abs, side abs

or the right side abs.

And for us women who are trying to get rid of that
pooch down here and for you guys trying to get rid
of the love handles, forget it. This exercise is
useless. But, now here, this is the answer. This
is the Abflex crunch. now when you put the Abflex
on there it suddenly isolates all these muscles. It
will incorporale [Superscript: works all major
abdominals simultaneously ASFLEX] the upper absa,
the lower abs and the side abdominal muscles all in

cne simple exercisec.

So this exercise really turns the cruneh into the
super crunch.

Exactly. And a scientific study proved it.

Using an electromyograph, a device which measures
muscle activity, they first tested an ordinary
crunch then they tested the Abflex crunch. Look
what happened. The Abflex targeted the abdominal
muscles so much better the scores literally went off

the chart.

Wow! So what that means is that the Abflex is
actually going to flatten my stomach faster right?

Much faster

That’s it.

I spent 45 minutes and over 500 situps doing my abs
workout. And this is what I looked like.

Hey you know that’s not so bad Martin.

But do you know after just a few weeks of using the
Abflex for only three minutes a day this is what
happened. ([6Subscript: Your results may vary.]

Now hey there’s that washboard look all us guys
would love to have.

Wcll you can have it. Look at this woman. If you‘d
like to go down a few sizes [Superscript: Lost 6
inches in 30 days. Subscript: Best case results.
Your results may vary.) the Abflex systenm is the
fast way to lcse thcse inches.

(O]
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[ Testim. 7.: Having children just really wreaks havoc on

muscles. The Abflex really firmed up my lower
‘ abs and that’s right where I needed it.

[Bubscript: The ABFLEX program includes a low
| fat diet and aerchbic exercise.} Well I think
in about 21 days I’ve, I've lost about 2

|
! your body. Especially, especially your stomach
1

inches.
Female
Testim. 8.: (Subscript: Your results may vary.) After 30
days I lost a full 6 inches. Then I was
i starting to put on a lot of my clothes that had
been sitting way back in the closet and they
were fitting. It was so wonderful. )
|
| Male . s
Testim. 1: Four and half inches I lost. I was 39 1/2 and
| went down to 35. Boom, just like that.
! Female
\

with the Abflex I have lost 5 to 6 inches
: within 30 days and I have seen the results and
! so has everybody else. It works great.

Testim. 9.:

Well, I have to admit, I mean the Abflex really does

.
H Van:

seem to do an incredible job of firming up the abs.
; Jennilee: And just [Subscript: Consult your physician befors
; beginning any exercise program.) as important is
g what the Abflex can do for your stomach, is what it
j can do for your. lower back. I want to show you
| something. Here, hold this.
i Van: Whoa.
1 Jennilee: How much do you think that that watermelon weighs?
| .
: Van: I don’t know, 9 or 10 pounds?
} Jennilee: Do you know that whatever you carry in front of you
: puts seven times the amount of stress on your back.
| You carrying 10 pounds here is putting 70 pounds of
! pressure of stress on your back.

Martin: Wow.

[subscript: 8 out of 10 adults have back problems.]

Eight cut of ten adults have back problems. It
costs America $54 bkillion a year to take care of
their backs and the number one cause of lower back
| pain is peoor abdominal muscles.

Jennilee:
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[Superscript: Abflex Strengthens Addcminals]

The Abflex strengthens your abdominals so it can
relieve lower back pain. Plus the Abflex
[Superscript: ABFLEX No Stress on Lower Back] puts

po stress on your lower back.

That’s what great about the Abflex. There’s so many

Martin:
machines out there that can hurt you and really put
stress on the back.

Jennilee: In fact, Abflex is so back safe I know orthopedic
surgeons who prescribe it to their patients.

Male

The Abflex, while it strengthens your abdominal
muscles, does not put excessive strain on the
lower back muscles [Superscript: Dr. Lawrence
Xurz, M.D., Orthopedic Burgeon] that’s a big
problem with situps and crunches. So it really
isolates the abdominal muscles very well, and
that’s why it has the edge over other products.

Testim. 10.:

Male

Testim. 11.: I’a worn a brace for almost a year and a half

[Subscript: Consult your physician before
beginning any exercise program.] because my
back was in constant pain. And after using
that for about six weeks, I stopped using the
brace and my back started getting better. As
my stomach tightened up, (Subscript: Your
results may vary.) I alsc lost a few inches on

my stomach.

‘Male

Testim. 6: I felt that with Abflex after I tried it for

the first week I found that my back didn‘t
hurt., Crunches I’ve done in the past, two days
later I can hardly even stand up straight.

Testim. 12.: This Abflex apparatus has [8uperscript: Randy
Frisch, Health Club Director] in one step

eliminated all those other opportunities for

injury and thus is the safe and quickest most

efficient piece of equipment I’'ve ever seen.
van: Stay tuned folks, coming up on Fitness Challenge,

you’ll see an amazing

display of abdominal strength. But first, here’s
your chance ([Subscript: This is a paid advertisement
for the ABFLEX presented by Xent & Spiegel Direct.]
to order the Abflex and firm up your abs in just
three minutes a day.
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Announcer:

Female

Testim. 13.:

Announcer:
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Isn’t it amazing what we’ll put ourselves
through to try to flatten our stomachs? Well,
finally there is a better way. Introducing the
revolutionary new Abflex [Superseript: ASBFLEX]
The first home exercise machine that works the
upper, lower, and side abdominals with one
simple exercise. Thanks to its patented direct
resistance design, the Abflex zeros in on those
hard to target abdeminal muscles so it can give
you a firm flat stomach and slim sexy waist, in
just three [Buperscript: 3 Minutes Flat Abflex
Workout) minutes a day. The Abflex assembles
in just seconds and has 18 different resistance
settings (superscript: 18 Resistance Settings]
as little (Superscript: 5 to 125 lbs
Resistance) as five pounds for beginners or as
much as 125 pounds for experts. ([8Superscript:
No stress on Lower Back] The Abflex puts no
stress on your lower back and its so
(Superscript: Dramatic Raesults in a Few Weaks]
effective you can see dramatic results in just
a few short weeks.

(superscript: ABFLEX] Within, I would say, the
third or fourth day that I started using it I
started noticing tightening, firmness and my
pants had started loosening up a little. I
kept continuing using it and before I knew it

1 was back to a 5/6 from a 9/10 ([Subscript:
Your results may vary.] It was very dramatic.

When you order your Abflex, you’ll also receive
this one hour long lifestyle fitness video.
It’s three fantastic videos in one. 1It’s an
instructional tape that demonstrates your three
minutes flat Abflex workout. 1It’s a 20 minute
aerobics tape. It’s even a video housecall
from a leading back specialist. Plus, if you
order now, you’ll also receive the 250 page
Abflex nutritional guide which lists
[Buperscript: Over 2000 Low Fat Foods] over
2000 low fat foods and gives you [8Buperscript:
90 Healthy Recipes) more than 90 delicious
healthy recipes. Why spend hundreds
({superscript: $Hundreds$§] even thousands of
dollars (superscript: $Thousands$) for another
ab machine when you can have the amazing new
abflex [Buperscript: ABFLEX] along with the
video and nutritional guide for (Superscript:
only three payments of $19.95] only three easy
payments of $19.95. and you get the Abflex
Guarantee [Superscript: Abflex Guarantee If
you don’t lose 3 to 6 inches and 10 pounds
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within 30 days, simply return the ABFLEX for a
full refund.] 1If you don’t lose 3 to 6 inches

nd 10 pounds within 30 days, simply returnp the

ABFLEX for a full refund of your purchase

price. The Abflex, it’s the fast way to a flat

stomach, a shapely waistline, and a healthy
back. So call now [Superscript: 1-800-736-
9992.
U.8. or $11.95 Canada 5&H. CA & TX Res. add
sales tax. Or 8end Check or Monay Order To:
ABFLEX, Box 6015, Culver City, CA 90233.
Subacript: ABFLEX 30 day money back guarantee

{less 8 & H).] Have your credit card ready and

call the number on your screen to order 'your
Abflex system right now or send a check or
money order for the full amount including
shipping, Handling and applicable tax. Only
the patented.Abflex provides direct resistance

for a flat slim stomach in only three minutes a

day. And the Abflex guarantee makes it risk

free. Lose 3 to 6 inches and 10 pounds within
30 days or return the Abflex system for a full
refund of your purchase price. Now, it’s easy

to have the abs you’ve always dreamed of. Call

now.

[Superscript: Abflex Fitness Challenge)

Alright, welcome back. I‘m with Jennilee Harrison
and Martin Van Der Hoeven, the inventor of the
Abflex, the home exercise machine that can flatten
your stomach in just three minutes a day.

Alright, now we’ve already seen how the Abflex is
more effective than exercises like situps or leg
raises or crunches, but how does Abflex compare to
other machines?

Well, I used to go to the health clubs and I would
use a big machine like this to work my upper abs,
then I’d find another big machine to work my side,
abs, but I never found a machine that could target
the lower abs until I discovered the Abflex. You
can really feel this working. When you place it
over your bellybutton and pull it in, you can feel
it working the upper abs, the middle and even this

locwer section which we women really need, especially

if you’ve had a baby.

Oh sure.

The Abflex has even helped me firm up my arms, see

as I'm using it.
clubk anymore. The Abflex is so much more

Only thrse payxents of $19.95 Plus $7.95

1 den’t bother geing to the health
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convenient. You can use it right at heme, sitting
in a chair while watching TV. You don’t even have
to change into workout clothes. I love this, .-

Okay, okay. But, you know, this is a pepular
Pachine that you might have seen on TV. Now, how

doe this compare to the Abflex?

Van:

Well, you know, Van and Jenni, this is a good
machine, but it doesn’t have direct resistance. And
what we’ve said is without direct resistance for the
abs, you can’‘t work all the muscles simultaneously
in one exercise. Also, this sit-up mction puts
stress on your lower back; the Abflex puts no stress

on your lower back.

Martin:

Plus, this machine -- it takes longer to use, it
takes-up a lot more space, and it costs three times
the amount that the Abflex does.

Jennilee:

Okay. But, now, this is meore in the Abflex’s price
range. Now, I‘ve seen this piece of ab equipment
advertised on TV. Now what, exactly, does this do?

Van:

That’s a good guestion. [Laughter) 1In a recent
issue of a leading fitness magazine, they reviewed
this piece of equipment and said it does not enhance
the benefit of an abdominal crunch. [Superscript:
Cut to excerpt from magazine: "this device does not
enhance the benefit of an abdeminal crunch) But the
Abflex sure does. Here, Van, give it a try.

Jennilee:

van: Well, sure.

Jennilee: Martin

Martin: Let me get over here, ckay? Come on down over here.

Van: Okay.

Martin: And, you’re going tec have an incredible ab workout.
Put it right on your belly button.

Van: Alright

Martin You’‘re going to pull it dewn and do a crunch. Do
that crunch. There you go.

Van: Wow!

Martin: Bring it back =--

van: You know, I can really feel it working the upper anz

lower abs.
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Female
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Male
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Male
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You’re going to. feel it simultaneously in the sides,
with your arms there

Yeah, I feel it on the sides, too.

and right on the lower abs.
Boy, wait ‘til you try this, gang. This really does
turn a c¢runch into a super crunch.

See, you can feel the Abflex working right away. In
fact, we went to a local mall and asked people to
try the Abflex for the very first time. Here’s what

happened.

Pull this down, towards your stomach, Lift up.
Hold for a two count, then release it. Go back
slowly. How does that feel compared to a regular

sit-up?

(Superscript: ABFLEX)

H I can feel it a lot.

A lot.

: Feels good. Because it centers on the stomach
-- on the stomach muscles, where it counts the

most.
I have a back problem, so I really can’t do
sit-ups. So this is great.

And this puts absolutely no strain on your
back?

No strain at all.

And what Iif I told you you only had to do it
three minutes? Five times a week?

I love it, I love it, ‘cause I have a little
baby and I can‘t take the time out.

, I feel the tensicn in the stcrmach.
els geed.
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Female
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Female
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Yeah, I use ths gym machines. They don’t work
at all compared to this. It works really good.

Thirty minutes? Oh, three minutes? Ohhhh. . .
Wow.

oh, yeah, I feel it right there.
Three count, right?
Sure.

Oh, yes. One, two, three . . . Oh, I like that
one. .You can feal it -- it feels great.

Three minutes a day? VYeah, that is really
good.

I can tell that that would firm it up. And in
the shorter time -- that’s a benefit,

definitely.

I feel its working. But it doesn’t kill me.

‘T like this. I’d do this every day.

I can feel it in my stomach right here. It
feels like its working.

ohh. Pressure. Pulling your muscles, yeah.
That‘s great. That’s a great thing.

I‘m going to take this one. My hands are stuck
to this now.

Am I going to get to keep this one?

I like it a lot. 1I’m going to have tos buy me
one of these.
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Now, a minute ago we saw why the Abflex is so much
petter than other ab equipment, but let’s take a
look at a machine that can give the Abflex a rupn for

its money.

And guess who invented it.

Uh huh. {Laughter])

This is my Realflex machine. We introduced i: about
five years ago, and it was the first ab machine as
you could see that had direct resistance.

The Realflex is a great health club machine. But,
its too big for home use, and it costs $6,000.

Six thousand . . .

So Martin decided to make a emaller version of this
that everyone could afford.
Well, we spent five years and over a million dollars

in creating the home version of the Realflex
machine. [Superscript: ABFLEX] And what we ended up

with is the Abflex.

Ah. Okay. But tell me, does this work as well as
this?

It works even better.

Better than the $6,000 machine?

I'm convinced the Abflex works the abs better than
any machine that’s ever existed.
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Male
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Testim. 16: I saw results in the first five to seven days.

Female

I could see visual results of the Abflex
program. (Subscript: Your results may vary] I
lost about an inch to an inch-and-a-half in the
waist and also lost five pounds. It just
doesn’t make sense to buy a different ab
machine, other than Abflex.

Testim. 17: I definitely have a lot more confidence now,

Female

Testim. 138:

Jennilee:

van:

Jennilee:

van:

due to using the Abflex machine. I’m not
afraid to wear half tops anymore. I don‘t need
to feel I need to cover up my stomach anymore,
‘cause its a lot more defined and all my
friends are noticing it. Its great.

Seven months ago I had a baby, and while I was
pregnant I went up to 150 pounds. My stomach
was out to here. Since using the Abflex, I
actually have my waist back to what it was
before. 1 saw more results in a week than I
did with a month’s worth of sit-ups.

Now, what’s going on here? Jennilee has a dozen
people up from our audience doin’ all kinds of crazy
exercises. What are you up to?

3

van, a leading fitness magazine said that these are
the twelve exercises you should be doing to get
yourself a complete ab workout.

Twelve exercises. You mean, I’m suzposed to dec all
these exercises if I want to flatten my stemach?

well, you have a cholce. You can either spend an
hour doing all these exercisas, or you can spend
three minutes doing exercises with the Abflex.

Yyou Xnow, that’s a pretty easy choice. I think I‘'ll
use the Abflex.
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Wwell, the Abflex is the smart choice. Rememker,
puts no stress on your lower back [Superscript:
stress on Lower Back)] so it won’t hurt you like
of these other exercises will or those machires
Its a safe, [Subscript: Consult your physiciaa
before starting any exercise program)] effective
%o firm those abs and flatten those tummies.

rts.)

Its amazing that in our werld now of high

expensive and bigger, (8uperscript: br.

technology where everything is usually more

343

it
No
S~<me
can.

way

Lavrence Xurz, M.D., Or-thopedic 8urgeon) that
you have a simple consumer product like Abflex

which works your abdominal muscles more

efficiently. Its a safer product and a lot

less expensive.

The Abflex takes a lot less time and gets a lot
more accomplished than sit-ups. I like the

Abflex a lot. It has really done what I wanted
to do, which is reduce the size of my waist.

I’ve tried sit-ups in the pool, I‘’ve tried
ups under the bed ~-- you name it, I’ve done

And I just couldn’t seem to get any kind of

sit-
ie.

results out of it. After picking the Abflex

.up, within the first couple of seconds, I

noticed =-- I was feelin’ somethin’ here. You
could feel the muscles tightenin’ up. It was

fabulous.

You could feel ‘em.

I'm excited about it. What more can I tell
you? I mean, this thing is really workin’.
I'm proud of it. )

Stay tuned. When we come back, you’ll meet

legendary Tai Kwan Do champion, Tiger Yang.

And, you’ll find out just how strong ycur abs
can become if you use the Abflex. [Subscript:

This i3 a paid advertisement fo- the ABFLE

presented by Kant & Spiegel Direct.)

Isn’t it amazing what we’ll put ourselves
through to try to flatten our stomachs? Wwell,
the

finally there’s a better way. Introducing
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revolutionary new Abflex (Superscript: ABFLEX)
-=- the first home exercise machine that works
the upper, lower and side abdominals with one
simple exercise. Thanks to its patented direct
resistance design, the Abflex zeros in on those
hard-to-~target abdominal muscles. So it can
give you a firm, flat stomach. And a slim,
sexy waistline [Buperscript: 3 Minutes Frlat
Abflex Workout] in just three minutes a day.
The Abflex assembles in just seconds, and has
18 different resistance settings [Superscript:
18 Different Bettings]) -- as little as § pounds
[Buperscript: S to 125 1bs. Resistance] for
beginners or as much as 125 pounds for experts.
[Buperscript: No Etress on Back)] The Abflex
puts no stress on your lower back [Buperscript:
Dramatic Results in a Fev Weeks) and its so
effective you can see dramatic results in just
a’' few short Wweeks.

[Superscript: Abflex Subscript: Your results
may vary) . :

After using the Abflex for 30 days, I lost two
inches off my waist and I lost 13 pounds. So I
went from a size 36 slacks back to a 34.

Perfect.

The Abflex ls a great investment. Money wise,
I would much rather buy this Abflex than any
other machine that anybody could show me.

I‘m wearing a size four and I‘ve never relt
better and I‘ve never been in as good’ 3 shape
as I am today. And I thank Abflex for 1it.

When you order your Abflex, you'll also receive
this one-hour-long lifestyle fitness video.

Its three fantastic videos in one. 1Its an
instructional tape that demonstrates your three
minutes flat Abflex workout. Its a 20-minute
aerobics tape. 1Its even a video house call

‘from a leading back specialist. Plus, if you

order now, you’ll also receive the 250-page
Abflex nutritional guide, [Superscript: over
2000 Low Fat Foods] which lists over 2,000 low
fat foods and gives you [Buperscript: g0
Haalthy Recipes) more than 9¢ delicicus,
healthy recipes. Wny spend hundreds,
[Superscript: SHundredsS) even thousands
[superscript: 8thousands$) of dollars for
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another ab machine when you can have the
amazing new Abflex, (Superscript: ABFLEX] along
with the video and nutritional guide for only
three easy payments of $19.95. (Superscript:
only Three Payments of $19.95] And you get the
Abflex guarantee. [Superacript: If you don’t
lose three to six inches and 10 pounds within
30 days, simply return the Abflex for a full
refund of your purchase prioce.]

If you don’t lose 3 to 6 inches
and 10 pounds within 30 days, simply return the
ABFLEX for a full refund of your purchase
price. The Abflex, it’s the fast way tp a flat
stomach, a shapely waistline, and a healthy
back. So call now

[Superscript:-1-800-736-9992. Only three
payments of §19.95 Plus $7.95 U.5. or $11.95
Canada B8&H. CA & TX Res. add sales tax. Or
gand Check or Money Order To: ABFLEX, Box
6015, Culver city, CA 90233. Bubscript:
ABFLEX 30 day money back guarantee [less 8 &
H).) Have your credit card ready and call the
number on your screen to order your Abflex
system right now. Or send 2 check or money
order for the full amount, including shipping,
handling and applicable tax. Only the patented
Abflex provides direct resistance for a flat,
slim stomach in only three minutes a day. And
the Abflex guarantee makes it risk free. Lose
three to six inches and 10 pounds within 30
days or return the Abflex system for a full
refund of your purchase price. Now, its easy
to have the abs you’ve always dreamed of. cCall

now.
[Buperscript: Abflex Fitness Challenge]

All right, we‘re hack. And we’re talking about the

Van:
Abflex -- the machine that makes it easy to flatten
our stomachs and firm up our abs. And speaking of
firm abs, here’s a man who really needs ‘em. Please
welc me Grand Master, Tiger Yang. [Superscript:
Tiger Yang)

van Tiger’s a three-time heavyweight Tai Kwan Do
champion, and a 10th Degree Black Belt. 1In faet,
he’s appeared in over J0 Kung Fu movies. He’s even
been the martial arts instructor for the C.I.A.
Tiger, you’ve used the Abflex. Well, what deo you
think?

Tiger: I think Marzin found secret. Abflex is best way to
get streng stomach.

YVan That’s coming from a man who knows atout abdeminal

fclks. In fact, he's ebout to show us jus
<

muscle s,
Tiger’s assistants are ¢cing

hew strong his are.
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Tiger:
Martin:
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Tiger:
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attempt to break three cinderblocks over his
stomach. All right. Are you ready, Tiger?

2'm ready.

Okay, here goes.

Wait a second. I’ve got an idea. Why doesn‘t
Martin do this?

Martin -~ why Martin?

Martin’s been using the Abflex longer than anybedy,
so his abs should be just as strong as Tiger'‘s.

Okay. -'I’11 do it
Well, anyway, Martin -- I‘’m not guarantee you.
Abflex will guarantee it. Let’s try.

Now, folks ~-- don’t try this at home.

Are you ready, Martin? (Yells loudly and crushes
three cinderblocks with a sledgehammer.]

[Music starts)

Tiger:

Van:

Jennilee:
Martin:

Van:

Jennilee:

Incredible!

what an amazinggisplay of abdominal strength.
You're okay,.<i@ht?

Are you okay?
I'm fine.

Let’s take a look at that one more time in slow
motion. (Superseript: Instant Replay) Whoa! That
is incredible.

Well, now you’ve really convinced me. [Buperscript:
1-800-736-9992] The Abflex definitely works.

And it can work for anyone. (Superscript: Lost 12
Inches; Subscript: The Abflex program includes a
lov fat diet and aerobic exercise.) Think about
hcw great you‘re going to feel when ycu start using
the Abflex [Superscript: Lost 13 Lbs. in 30 Days;
Subscript: The Abflex program includes a low fat
diet and aerobic exercise.] and you start lcsing
those inches. [Superscript: Loat 6§ Inches in 30




KENT & SPIEGEL DIRECT, INC,, ET AL. 3475

300 Complaint

EXHIBITE

Days; Subscript: Best case results. your ngult:
may vary] Think about how great you're going to
f.:el when you lookx terrific in your jeans again.
Anybody can have a great body; [Superscript: Last
chance to Order 1-800-736-9992 DYy Internet at
htrp:// tvahopping.com] he Abflex makes it easy.

And I guarantee results. If you don’t lose
tr -ee to six inches and 10 pounds within 30
days, you can return the Abflex for a full

refund.

Martin:

It only take three minutes a day to flatten
your tummy. So what are you waiting for?
Order your Abflex now.

Jennilee:

We.can all spare three minutes to get rid of
our spare tires, and we can all afford the
Abflex, too. It can flatten our stomachs, it
can slim our waistlines, its good for our backs
-- hey, this is a great machine. Hey,
everybody, come on down and try the Abflex.

[Buperscript: 1-800-736-99%2. Only three
payments of $19.95 Plus $7.95 U.§, or §11.95
Canada B&H. CA & TX Res. add sales tax. Or
Bend Check or Money Order To: ABFLEX, Box
6015, Culver City, CR 90233. gubscript:
ABFLEX 30 day money back gua-antee [less 8 &
H]).) Have your credit card ready and call the
nunber on your screen to order your Abflex
system right now. Or send a check or money
order for the full amount, inzluding shipping,
handling and applicable tax. Only the patented
Abflex provides direct resistance for a flat,
slim stomach in only three minutes a day. And
the Abflex guarantee makes it risk free. Losa
three to six inches and 10 pounds within 30
days or return the Abflex system for a full
refund of your purchase price. Now, its easy
to have the abs you’ve always dreamad of. Call

now.

Announcer:

{Superscript: Produced by Mayhew Braen)

The preceding was a paid commercial
presentation for the Abflex brought to ycu by
Kent and Spiegel Direct. [Superscript: Kent &
Spiegel 6133 Bristol ParXway, Suite 150, Culver

city, CA 90230)

Announcer:

Anncouncer: {Intro regpeats)
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DECISION AND ORDER

The Federal Trade Commission having initiated an investigation
of certain acts and practices of the respondents named in the caption
hereof, and the respondents having been furnished thereafter with a
copy of a draft of complaint which the San Francisco Regional Office
proposed to present to the Commission for its consideration and
which, if issued by the Commission, would charge respondents with
violation of the Federal Trade Commission Act; and

The respondents, their attorney, and counsel for the Commission
having thereafter executed an agreement containing a consent order,
an admission by the respondents of all the jurisdictional facts set forth
in the aforesaid draft of complaint, a statement that the signing of said
agreement is for settlement purposes only and does not constitute an
admission by respondents that the law has been violated as alleged in
such complaint, or that the facts as alleged in such complaint, other
than jurisdictional facts, are true and waivers and other provisions as
required by the Commission's Rules; and :

The Commission having thereafter considered the matter and
having determined that it had reason to believe that the respondents
have violated the said Act, and that a complaint should issue stating
its charges in that respect, and having thereupon accepted the
executed consent agreement and placed such agreement on the public
record for a period of sixty (60) days, and having duly considered the
comment received, now in further conformity with the procedure
prescribed in Section 2.34 of its Rules, the Commiission hereby issues
its complaint, makes the following jurisdictional findings and enters
the following order:

l.a. Proposed respondent Kent & Spiegel Direct, Inc. is a
Delaware corporation with its principal office or place of business at
6133 Bristol Parkway #150, Culver City, California.

1.b. Proposed respondent Marsha Kent is an officer of the
corporate respondent. Individually or in concert with others, she
formulates, directs or controls the policies, acts, or practices of the
corporation. Her principal office or place of business is the same as
that of Kent & Spiegel Direct, Inc.

1.c. Proposed respondent Peter Spiegel is an officer of the
corporate respondent. Individually or in concert with others, he
formulates, directs or controls the policies, acts, or practices of the






