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located at 2345 Vauxhall Road , in the city of 'Union , State of New
Jersey.
2. The Federal Trade CommissiQn has jurisdict.ion of the subject

matter of this proceeding and of the respondent, and the proceeding

is in the public interest.
OHDIm

It is ordered That respondent Bishop Industries, Inc. , a corpora-
tion, and its offcers, agents, representatives and empJoyees, directly
or through any corporate or other device, in connection with the
advertising, offering for sale , sale of distribution of Sudden Change
lotion or any other product in commerce, as "commerce" is defined in
the Federal Trade Commission Act, do forthwith eease and desist
from:

Advertising any such product by presenting a test, experiment
or demonstration or part thereof that is presented as actual

proof of any fact or product feature that is material to indueing
the sale of the produet, but which does not actually prove sueh
fact or product feature.

It is further ordered That respondent shall file a report of Com-
pliance with the Commission within sixty (60) days from the elate
the order becomes final.

It is further ordered That respondent eorporation shall forthwith
distribute a copy of this order to each of its operating- divisions.

It ill furtlw7' orde1 That respondent notify the Commiss,ion at
least thirty (30) days prior to any proposed change in the corporate
respondent such as dissolution , assignment or sale resulting in the
emergence of a successor corporation , the creation or dissolution of
subsidiaries or any other change in the corporation which may affect
compliance obligations arising ont of the order.
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STAR OFFICE SUPPLY CO. , JeT AI,

ORDER , OPINIONS , ETC. , IN REGARD TO THE ALr.Em n VIOLATION OF

THE FEDERAL TRADE COM?IISSION ACT
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Order requiring" a N('w York City f1i tributor of stationery and offce supplies

to cease allo\ving t!a'ir salesmen to falsely imply they hnxe been rec-om-

mendect by offci:lls of prnspective purchasers' firms, falsely elairnjn
connection with GO\''!rnn;ent. ag('lcies. padding quantities of ordered mer-
clwuclise, failing- to fl1l'i h til'n unit: prices , substituting- merchandise
refusing to accept cancellation of nrd('s, and false!y claiming that overdue
accounts have been as"igned to a third party collection agency.
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COMPI AIK '1'

Pursuant to the provisions of the Federal Trade Commission Act
and by virtue of the authority vested in it by said Act, the Federa
Trade Commission , having rcason to believe that Star Offce Supply
Co. , a corporation, and llenry Pink-water, individually and as an
offcer of said corporation and doing business as Pioneer Credit Co.
and, with other individuals, doing business under various fictitious
trade names as referred to more particularly below , hereinafter re-
ferred to as respondents, have violated the provisions of said Act
and it a.ppearing to the Commission that a proeceding by it in rcspcet
thcrt of would be in the public interest, hereby issues its complaint
stating its charges in that respect as follows:

PARAGRAPH 1. Responelent Star OUice Supply Co. is a corporation
organized , existing and doing business under and by virtue of the
laws of the State of New York, with its principal offce and place of
business locateel at 510G Broadway, in the city of New York, State of
New York.

Respondent Henry Pinkwater is an individual and an offcer of the
corporate respondent and formulates, directs and eontrols its ads and
practices, including the acts and pradices hereinafter set forth. His
business address is the same as that of the corporate respondent. In

conjundioll with said acts and practices , the sHid individual respond-
ent does business as Pioneer Credit Co. and , with other individuals
who vary from time to time, also docs business under various fictitious
trade names including, but. not limited to: Century Supply Co.
Central Stationery Co. , Dorex Ofrce Supply Co. , l(en1; Supply Com-
pany, Normanely OJliee Supply Co. , Of lice Systems, Oxforel Systems
Pioneer Supply Company, 'V aid Offce Supply Co. , anel York Supply
Company.

PAn. 2. Respondents are now, and for some time last past ha ve been

engaged in the oflering for sale , sale and distribution of stationery
""el oJlce supplies to the public.

\R. 3. In the course and conduct of their business, respondents now
cause, and for some time last past have caused , their said products
when sold, to be shipped from their place of business in the State of
Now York, to purchasers thereof located in various other States of the
lJnited States and in the District of Columbia , and maintain , and at
all times mentioned herein have maintained, a substanti tl courSe of
trade in said products in commerce, a.s "commerce" is defined in the
Federal Trade Commission Act.

PAR. 4. In the course and conduct of their business, respondents
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utilize a varying number of itinerant salesmen in indueing the sale
and distribution of thcir products. The said salesmen use respondents
premises as their mailing address and headquarters, and have various
clerical, fiscal and otheJ fol1ow up services relating to their sales
performed for them in their absence by respondents. Respondents also
provide said itinerants with H1erchanclise samples, and with order
forms and othcr business stationery .which set forth one or another
of the afores j,id fictitious trade names. Said salesmen call upon
prospective purchasers and identify themselves, among other things
as representatives of one or another of said fictitious trade nfunes or
as persons having an interest in the merchandise of such firms , and
solicit orders for respondents' products by means of acts , practices
statements and representations more particularly set out in Paragraph
Five below.

Respondents also furnish travel expense funds by way of advances
to the said itjne-rant salesmen, which sums arc based , in large part
upon the excess of the expceted net billing over the price set by
respondents for the merchandise sold by sfticl salesrnen. Respondents
thereafter ship, bil and eollect payment for the merehanelise under
the particular fictitious trade name utilized by the suJesmen , and in
the event a shipment or payment therefor is relused in whole or in
part, elissuade or mollfy the purchaser and attempt to collect the
proceeds , through the methods and means set forth more particularly
uueler Pamgraph Six (b) anel (c) below.

In many -instrmces when shipments are accepted and payment made
without protest, respondents contact the purchasers by telephone in
the name of the particular salesman or fictitious trad name used in
the transaction , and attempt to and do induce additional orders for
their products.

Thereforc , aU acts, practices, statements and representations of said
itinerant salesmen, including those referred to specifically in Para-

graph Five below , -in conjunction \vith the mcans , instrumentalities
services and f!lcil ties furnished by respondents in the sale and dis-
tribution of their products as aforesn.id , are the acts , pl'aetices , statc-
ments and representations of respondents.

PAR. 5. In the course and conduct of their sale and distribution of
rcspondents' stationery and offce supplies , as referred to jll Para-
graph Four hereof, and with the actual or implied consent, approval
or rat.ification of l'e qpondents, said itinerant salesmen falseJy ami
eleccptively:

(a) Represent to prospective purclmsers , contrary to the fact , that
they are recommended by officials of the prospect's !inTI or of one of
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its branches, or of affliateel or associateel firms , or that they have a
personal or other relationship with some sueh o/lciaI.

(b) Describe themselves , contrary to the fact , as having past or
prospective associations with various patriotic or public service

organizations or branches of Government , including, but not limited
, the Uniteel States Departments of State anel Defense, the United

Nations, and Uadio Free Europe.
(e) Solicit orders by stating, contrary to the fact , that they are

disposing of, or liquidating stationery anel offce, supplies for their
firm , or for others having an interest therein.

(d) Pad or "kite" orders by utilizing confusing or misleading
nomenelature and descriptions to elenote the quantity of merchandise
being ordered , which facts arc frequently not known to the purehaser
until his inspection of the rnerchandisc shipment, or upon his sub-
sequent receipt of a bill setting forth the actual quantities anel the

unit and total prices therefor.
ThcI"IiJore, the acts, practices, statements and reprcsentations

utilized by said itinerant salesmen in indueing the sale and distribu-
tion of respondents ' products , ill conjunction with the means, instru-
mentalities , services and facilities iurnjshed by respondents , a.s afore-
said , were and are false mislen ding and dccepti VB.

PAR. 6. In the further course and eonduct of their business , respond-
ents utilize the following unfRir, false, misleading and deceptive
practic&q, methods and means in connection with the sale and distribu-
tion of their products:

(a) Respondents ship stationery anel offce supplies which fre-
quently difIcr with respect to brand name, type, quantity, size or

quality from that represented or elescribeel by the saJesmen in induc-
ing orders and ordcred by the purchaser.

(b) Uespondents thwart and prevent cancellation of all or a part

of orders by customers who assert bona fide reasons therefor, includ-
ingacts or practices of salcsmen as alleged in Paragraph Five hereof.
Hespondents, in a substantial number of instances , have failed and
refused to accept such cancellations and to put the purchaser in touch
with the partieular salesman who ineluceel their oreler by resorting
to statements snch as that the salesman lIlUst have bee.I! misunder-
stood , is out of the country or is not available; that he has left his
finn or that the firm is no longer in business; or that respondents

have no knowledge of, or responsibility for, his acts or practices.

Uespondents also prevail upon such purchasers to retain anel pay for
the merchandise, or attempt to mollify them by way of extra ineluce-
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ments, such as extcneling the terms for payment or reducing the
purchase price.

(c) In a substantial number of instances when purchasers refuse
to pay for merchandise, respondents send letters or other communica-
tions under such names as Pioneer Credit Co. , and by that anel other
means , falsely purport to be factors, assignees of the account or other
third parties, in order to induce and coerce payrnent for the mer-

chanelisc.
Therefore, the acts, practices, statements and representations of

respondents, as aforesaid, are unfair, false, misleading and deceptive.
PAll. 7. In the eonduet of their business, at all times mentioned

herein , respondents have been in substantial competition, in com-

merce, with corporations, firms and individuals in the sale of sta-
tionery and offce suppl ies of thc same general kind and nature as
that sold by responelents.

PAR. 8. The use by respondents of the aforesaid false, misleading
and deceptive statements , representations, acts and practices has had
anel now has, the capacity and tendency to mislead members of the
purchasing public into the erroneous and mistaken belicf that said
statements , representations, acts and practices were and are true and
into the purchase of substantial quantities of respondents ' products
by reason of said erroneous and mistaken belief.

PAR. 9. The aforesaid statements, representations, acts and practices
of respondents , as herein alleged , were and are all to theprejlldice and
injury of the public and of respondents ' competitors and constituted
and now constitute, unfair methods of competition in commerce and
unfair and deceptive aets and practices in commerce, in violation of
Section 5 of the Federal Trade Commission Act.

Mr. John J. McNally anel Mr. Thomas J. Oden for the Commis-
SIOIl.

Mr. Jacob P. Lefkowitz New York, N.
ents. 7'. Arthur W. J aspwn of eounsel.

attorney for respond-

INITIAL DECISION BY WALTER R. JOHNSON , HEARING

EXAMIKER

APRIl, 11 , 1969

In the complaint issueel 011 November 27 , 1967 , the rcspondents are
charged with unfair, false, misleading and deceptive practices in
counection with thc sale of their proelucts , in violation of Seetion 5
of thc Federal Trade Commission Act. Responelents in their answer
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filed on Decembcr 26 , 1967, in effect deny the material allegations
of the complaint and allege that all persons engageel by the eorpo-
rate respondent are independent eOlltractoI' who aTC not under the
control of the responelents.

On .fanuary 30 19H8 , counsel for t.he parties Inet with the hearing
examiner in a reported , but not public, prehearing conference and
as a result thereof , an agrecd order was issued reqlliring among
other things, that pretrial hriefs be fileel on or before March 5 , J 968

by eomplaint counsel , and by responelents on or before April 9 , 1968.

Trial briefs weTe filed accordingly. At a nonpublic conference held
on April 16 , 19G8 , the subject of time and place of hearings among
other matters, was discussed and complaint counsl l asked that hear-
ings be scheduled in New York City, New York; Boston, 1Iassachn-
sp'us; Ba16mor' raryland; and Los Angeles , California. In their
trial brief, they listeel the names of 30 witnesses to testify in New
York CitY1 11 in BOStOIl1 6 in Baltimore, and 11 in Los Angeles.

Counsel for respondents agreed. to put in their defensc in New York
City, except for such "Vest Coast witnesses as they might calJ in
Los Angeles immediately after complaint counsel rcsted thcir case
in that ('jty. On tlm basis of the showing" made by complaint counsel
on the record, the hearing examiner authorized hearings to be held
in thc above-named cities, with the exception of Baltimore, and
issued an ordcr fixing the time thereof, whieh was agreeable to the
parties.

IIearings began in New York City on 1ay 6, and concluded on

May 16 HJ68 , at which time 27 witnesses , caIlcd by complahlt COUIl-

sel , test.ified. On J\'fay 21 , 1968 , hearings WCl'e held at Boston , at

which time two commission witnesses appcared. At the conclusion of
tho direct examination of the first witness , l\fr. 'Valter . J. I\:roll , re-
spondents' counsel requested any pl'ctrail st, atements made by the
witness (Tr. 735). Complaint Connsel "feN ally made a statement

covcring six pages of the transeript ('11'. 736- 74-2) in which he con-

dueled (Tr. 742) 

: "

We do not believe it wou1el be proper to turn
these over to opposing counsel for cross-examination, and I was
authorized by 'Vashington to sLate that that was our offeial position
on the question." The hearing examincr was handed a five-page

fidel interview report, dated October 15 , 190!\ signed by fr. David
'V. Dinardi, an attorney for the Commission in it.s Boston offce
recording statements made by the witness. After c 1refully examining
the report, the hearing examjnc r came to the conclusion that, with
the exception of two paragraphs thereof it represented a statement
of the witness of the matters covered on direct examination which




