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obligation or failing to provide a statement of the amount or
method of computation of any charge that maybe deducted from
the amount of any rebate of such unearned finance charge that
,,,in be credited to the obligation or refunded to the customcr
as required by Section 226.8 (b) (7) of Hcgulation L:.

13. Failing, in any consume,I' credit transaction or advertise-
ment, to make all disclosures , determined inaccordanee with
Section 226.4 and Section 22(U5 of Hcglllation Z , in the manner
form , and amollnt n quircc1 by Sectiolls 22G. , 22G. , 22G. , Section
22n.D and Section 226.10 of Hegulation Z.

it is f1t1'ther ordrwed That respondents shall deliver a copy of this
order to cease and desist to all present and future salesmen or other
persons cngag'ed in the offering for sale and sale of respondents ' prod-
ucts or services , and shall secure from each salesman or other person
a signed stat.ement acknowledging receipt of said order.

It ,is fU" .t/WT ordered That respondents notify the Commission at
least thirty (30) days prior to any proposed "hange in responclr,nts
husiness, such as assignment or sale resulting in the emergence of
a successor business, corporate or otherwise, the creation of subsidi-
aries, or any other change which may affect compliance obligations
arising out of the ordcr.

it i_'5 f1,trther ordered That the rcspondcnts lw.rein shaH , within sixty
(GO) days after service upon thmn of this order , file ,vith the Commis-
sion n report, in writing, setting forth in detail the manner and form
ill which they have complied with this order.

IN TIIl'. ::\'L'\TTI';R OF

S. I,. SA VIDGl' , PIC.

COXSENT ORDJm, I':TC., IK HEGARD TO TIIE ALLEmm VIOlJATlO 01" THE

FJWEI:AL TRADE CU.:MISSION AND TIm TRUTH IN LJ KDlNG ACTS

Docket 0-'2018. Complaint , Aug- .'.1, 1911-Decision , Aug. 1971

'Consent order requirlng a eattle , 'Va ll., enrporn (:on f'nga ccl in J'a lling new
and used automolJiles to cease violating the ' rruth in Lenning Act by failng
to include in the finance ehou'ge the pl"'llinlls for credit life insurance
failng to di.:close the fIecurate :mnual pcrcentage rate, and maldng' other
representations in violation of Regulation of said Act. Respondent is

also forbidden to misrepresent that its eredit terms are "easr" or that a
buyer wil be allowed to seled bis own credit termS.
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COMPLAIK'

Pursuant to the provisions of the Truth in Lending Act and the
implementing regulation promulgated thereunder, and the Federal
Trnde Commission Act , and by virtue of the authority vested in it by
said Acts, the Federal Trade Commission, having reason to believe

that S. L. Savidge, Inc., a corporation, hereinafter referred to as

respondent, has violated the provisions of said Acts and implementing
regulation , and it appearing to the Commission that a proceeding by
it in respect thereof ,,wuld be in t.he public interest , hereby issues its
complaint stating its charges in that rcspect as follows:

PARAGRAPH 1. Hespondent S. L. Savidge , Inc. is a corporation orga-
nized, existjng and doing business under and by virtue of the laws
of the State of 1Vashington with its principal offce and place of busi-
Ilosslocated at 9th and Lenora , Scattle, 1Vashington.

PAR. 2. Respondent is now, and for some time last past has been

engaged in the offering for sale, and sale of new and used automobiles
and ha.s engaged in the advertising of such in various media.

COUNT I

Al1eging violations of the Truth in Lending Act a.nd Regulation Z.
PAn. 3. In the ordinary course of its husiness as aforesaid, respond-

ent regularly extends consumer credit , as "consumcr crcdit'; is defined
in Regulation Z , the implementiug regulation of the Truth in Lending
Act, duly promulgated by the Board of Governors of tbe Federal He-
serve System.

PAl(. 4-. Subsequcnt to July 1 , 1969 , in the ordinary course of its
business as aforesaid , and in connection with its credit sales, as "credit
sale" is defined in Regulabon Z , respondent has entered into and is
cntering into contracts for the sale of respondent's goods and:3erv-
ices. On these contracts , hereinafter referred to as "the contract
respondent provides cP,rtain consumcr credit cost information, but
does not provide its customers with other consumer credit cost
disclosures.

By and through use of thc contract, respondent:
1. Fails to include in the "finance charge" the amount of premiums

for credit life insurance required by respondent to be purchased in
connection with tbe credit sale, as required by SectioIl 226.4(a) (5) of
Regulation Z.

2. F tils to disclose the "annual percentage rate" accurately to the
nearest quarter of one porcent; in accordance with Section 226.5 of
Regulation :6, as requircd by Section 226.8 (b) (2) of Hcgulation Z.
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PAR. 5. Pursuant to Section lO:i(k) of the Truth in Lending Act
respondent' s aforcsaid failures to comply with the provisions of Regu-
lation Z constitute violations of the Act and , pursuant to Section 108
thereof, respondent has thereby violated the Federal Trade Commis-
sion Act.

COUNT II

Alleging violations of the Federal Trade Commission Act.
P AU. 6. The allegations of Paragraphs One and Two arc incorpo-

rated herein by reference in COUNT II as though fully set forth herein.
PAn. 7. Respondent has advertised in daily newspapers which cir-

culate substantial numbcrs of copies outside of the State of \Vash-
ington that "Easy Credit To Car Buyers Started lVith Savidge 4:',

Years Ago" thereby leading car buyers lind potcntial ear buyers to
believe that consumer credit is extended without determining the
debtor s financial ability to payor his credit rating or that eonsumer
credit is extended to persons whose ability to payor ercdit rating is
below typical standards of credit-worthiness.

PAn. 8. In truth and in fact, respondent does not extend credit
without determining the debtor s financial ability to payor his cre,dit
rating and credit is not regularly extended to persons whose ability
to payor eredit rating is below typical standards of credit-worthiness.

PAR. 9. Respondent has advertised in daily newspapers which cir-
culate substantial numbers of copies outside of the State of Wash-
ington that buyers can " e Your OWll Terms" thereby leading
ear buyers and potential car buyers to believe that the buyer would
be allowed to seled his own credit terms.

P AR. IO. In truth and in fact, respondent will not a1low a car buyer
to select his mvn credit terms , as, for exmuple , respondent wi1l not
accept terms of no down payment or time payments exceeding 48
months in duration.

PAn. 11. In the course and conduct of their business, and at all times
mentioned herein , respondent has been, and now is, in substantial com-
petition with corporations , firms and individuals in the sale of prodncts
of the same general kind and nature as that sold by respondent.

PAR. 12. The use by respondent of the afol'esaic111nfair and false , m.is-
leading and deceptive statements, representations and practices, fiS

aforesaid , has had , and now has, the capacity and tendency to mislead
members of the purchasing public into the erroneous and mistaken
beLief that said statements and representations were, and are , true
and complete, au(1 into the purchase of substantial quantities of said
prod \lets by reason of said erroneous and mistaken belief.
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PAn. 1 i3. The aforesaid acts and praetices of respondent, as herein
alleged in COUNT II, were and aTC a11 to the prejudice and injury of
the public and of respondent's competitors and consbtuted , and now
constitute, unfair methods of competition in commerce and unfair
and deceptive acts and practices in commerce in violation of Seetion
5 of the Federal Trade Commission Act.

DECISION ANn OnDEIt

The Federal Trade Commission having initiated an investigation
of certain acts and practices of the respondent named jn the caption
hereof, and the respondent having been furnished thereafter with a
copy of a draft of complaint which the Bureau of Consumer Protec-
tion proposed to present to the Commission for its considcration and
which , if issued by the Commission, would charge respondent with
violation of the Fcderal Trade Commission Aet and the Truth in
Lending Act.

The respondent and counsel for the Commission having thereafter
executed an agreement containing a consent order, an admission by
the respondent of all the jurisdictional facts set forth in thc aforesaid
draft of complaint, a statement that the signing of said agreement

is for settlement purposes only and does not constitute an admission
by respondcnt that the law has bcen violated as alleged in such com-

plaint, and waivers and other provisions as required by the Commis-
sion s rules; and

The Commission ha ViIlg thereafter considered the matter and having
determincd that it had rcason to believe that the respondent has vio-
lated the said Acts , and that complaint should issue stating its charges
in that respect, and having thereupon accepted the executed agreement
and placed such agreement on the public record for a period of thirty
(30) days , now in furthcr conformity with the procedure prescribed

in (b) of its rules, the Commission herehy issues its complaint
makes the fol1owing jurisdietional findings, and enters the fol1owing
order:

1. Respondent S. L. Savidge , Inc. , is a corporation organized , exist-
ing and doing business under and by virtue of the laws of the State
of Washington with its principal offce and principal placc of business
located at 9th and Lenora, Seattle, Washington.

2. The Federal Trade Commission has jurisdiction of the subject
matter of the proceeding and of the respondent and the proceeding

is in the public interest. 

470-88:1- 73-
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OlWER

It i8 onlm' That respondent S. L. Savidge, Inc. , a corporation
and its offcers , and respondent's agents, representatives and employees
dircctly or through any corporate or other device, in connection with
any consumer credit sale, as "consumer credit" and "credlt sale" are
defined in Regulation Z (12 CFH Part 226) of the Truth in Lending
Act (Public Law 90-321 , 15 U. C. 1601 et 8eq.

), 

do forthwith cease
and desist from:

1. Failing to include in the "finance charge" the amount of pre-
miums for credit life insurance required by respondent to be pur-
chased in connection with the credit sale , as required by Section
226.4 (a) (5) ofHcgulationL:.

2. Failing to disclose the annual percentage rate accurately to
the nearest quarter of one percent, in accordance with Section

226.5 of Regulation Z, as required by Section 226.8 (b) (2) of
Hegulation Z.

3. Engaging in any consumer credit transactions or dissemi-
nating any advertising within the meaning of Regulation Z of
the Truth in Lending Act without making all disclosures that
are required by Sections 226. , 226. , and 226.10 of Regulation Z
in the amount, manner and form speci.God therein.

It i'J f'UJ'ther O1Yler-ed 'l' hat respondent S. f"" Savidg-e, Ine. , a corpora-
tion , respondent's .offcers , representatives, employees and agents
directly or through any corporate or othcr device, in connection with
t.ho advertising, offering for sale, sale or distribution of a,utomobiles
01' any other merchandise , in COinmerce , ns "commerce" is defined in
the Federal Trade Comm ission Act, do forth with cease and desist
from:

1. Representing, directly or by implication, that respondent'
terms of credit Lrc lenient, including, but not limited to the repre-
sentation that respondent offers "easy credit.

2. Representing, directly or by implication , that respondent will
allow t buyer to selp-ct his own credit terms, including, but not
limited to the reprcsentation "Kame Your Own Terms.

It i8 fwrther ordered That respondent deli vcr a copy of this order
t.o cease and desist to all present and future personnel of respondcnt
engaged in the consummation of any extension of consumer credit
or in any aspect of preparation, for sale or sale of any product
and that respondent secure a signt!d statement acknowledging receipt
of said order from each such person.



292 Complaint

It is further ordered, That respondent notify the Commission at

least thirty (30) days prior to any proposed change in the corporate
respondent such as dissolution, assignment or sale resulting in the
emergence of a successor corporation , the creation or dissolution of
subsidiaries or any other change in the corporation which may effect
compliance obligations arising out or the order.

It is fU1'ther ordered Tlult the respondent shall, within sixty (60)
days after service upon it of this order file with the Commission a
report in writing, setting forth in detail the manner and form in
which it has complied with the order to cease and desist contained
lwrein;

IN TI-Il1 MATTEH OF

BONNE BELL, INC.

CONSJ NT OIWER ETC., IN HEGARD '10 TIn1 ALLJ;GED VIOLA'l'ION OF THE
FEDERAL TRADE COJ\HnSSION ACT

Docket C-2019. Compla'int , Au,q. 1971-Decision, Au,g. , 1.971

COJJ,,*cnt order requiring a Lakewood , Ohio , manufacturer and distributor of cas.
rwPtic and toilet products to cease fixing the retail I)rice of its products
solidting the spying of one retailer on another, requiring resale of unsold
DH'rchandise to respondent, using marked packages to trace merchandise
terminating business with any dealer for failure to obRerve any prohibited
practice, and to reinstate any former dealer which has failed t'O comply with
the prohibited terms of tbis order.

COMPLAINT

Pursuant to the provisions of the Federal Trade Commission Act
and by virtue of the authority vested in it by said Act, the Federal
Trade Commission , having reason to believe that the party respondent
nRmed in the caption hereof and hereinafter more particularly de-
scribed , has been, and is now, violating the provisions of Section 5
of the Federal Trade Commission Act (15 U.sC. Sec. 15) and it
appearing to the Commission that a proceeding by it in respect thereof
would be- in the public interest , hereby issues its complaint, stating its
charges with respect thereto as follows:

P AnAGRAPH 1. R.e pondent, Bonne Ben, Inc. , is a corporation orga-
nized, existing and doing bllsjness under and by virtue of the laws of
the State of Ohio, with its main oiIce and principal place of business
at 18515 Detroit Avenue Lakewood, Ohio.

PAR. 2. Respondent has been and is now engaged in the manufacture
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sale and distribution of cosmetic and toilet products with net sales in
1%7 in excess of $9 500 000.

Hcspondent manufactures all of its products, with the exception of
Iipstiek which it obtains from other manufaeturers, in Lakewood
Ohio. It sells these products under the trade names of Bonne Bel1 and
Ten- Six to approximately 8 000 franchised dealers located in vari-
ous States of the United States and the District of Columbia.

Tho terms "Bonne Hell products" or "products" are hcreimLftcr
used to desit"TIate and mean the shampoos, moisture lotions, medicated
makeups , creams and lotions , lipstick and eye makeups, and other
cosmetic and toilet products sold and distributed by respondent.

PAR. 3. In the course and conduct of its business respondent has
engaged and is now engaging in commerce, as "commerce" is defined
in tho Federal Trade Commission Act. ReBpondent has caused and now
causes its products to be shipped from its place of business in the State
of Ohio to 'Other states and the Dib'trict of Columbia for resale
through its franchised dealers.

PAn. 4. Exccpt to the extent that competition has been hindcred

frustrated, lessened, and eliminated as set forth in this cornplaint

respondent has been and is now in competition with other corpora-
tions, individuals and partnerships engaged in the manufacture , sale
and distribution of cosmetic and toilet products.

PAR. 5. In the course and conduct of its business, respondent has
for many years pursued a policy, the purpose of which is and has
been to establish, maintain, fix and control the retail prices at which
Bonnc BcIl products arc advertiscd

, ,

offered for sale or sold in the

United States.
In furthcrance of this policy, respondent has engaged and stil

engages in one or more of the foIlowing acts and practices, but not
necessarily limited thereto , in one or more of the various States of the
Unitcd States and the District of Columbia:

(a) Entering into written agreements with its dealers which require.
the dealers to adhere to rcsale prices establishcd by respondent;

(b) Soliciting, inviting and obtaining from dealcrs in Bonne Bell
products cooperation and assistance in ascertaining information per-
taining to dealers or others who resell such products and fail to main-
tain res 11e prices esbtblished by respondent;

(c) Conducting special retail sales of Bonnc Bell products through
its dealers in which respolHlent fixes the time Hnd dnration of snch
sales and establishes the retail prices at which such products may be
advertised and sold;
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(d) Requiring its dealers to return all unsold sale merchandise at
the end of each retail sale conducted by respondent;

(e) Entering into cooperative advertising agreements with its
dea.1ers in which respondent reserves the right to refuse payments for
dealer newspaper advertisements of Bonne Bell products which c.ntain
retail prices not conforming with those established or suggested by
respondent;

(f) Refusing earned cooperative advertisement payments to dealers
who advertise Bonne Bell products at retail prices less than those estab-
lished or suggested by respondent;

(g) Sending merchandise order sheets, invoices , brochures, sales
bulletins, advertising or promotional aids and material to its dealers
in which established retail prices for Bonne Bell products are set forth;

(h) Prohibiting its dealers from reselling, bartering, transferring or
transshipping Bonne Bell pr.oducts to any other retailer, wholesaler
distributor or manufacturer;

(i) Attaching numbers to the packages or containers of Bonne Bell
pro duets sold to its dealers for the purpose of tracing sales or deliveries
of such products to unauthorized reLall outlets;

(j) Terminating Imsjness relationships with Bonne Bell dealers who
fail to adhere to respondent' s established or suggested reqale prices or
who di vert Bonne Bell products to other retail ontlets.

PAH. o. The capacity, tendeney and effect of respondent's use of the
acts, practices, and courses of conduct hereinabove al1eged has been
and may be substantially to restrain, lessen, jnjure, and prevent com-
petition, including price competition, in the marketing, sale, and

distribution of Bonne Bell prodlH ts by, and between . and among re-
spondent' s dealers. Respondent' s use of said aets, practices , and courses
of conduet has been and is to the prejudice and injury of the public and
constitutes unfair methods of competition in commerce and unfair
acts and practices in commerce in violation of Section 5 of the Federal
Trade Commission Act.

DECISIOX AND ORDER

The Federal Trade Commission having initiated an investigation
,of certain acts and practices of the respondent named in the caption
hereof, and the respondent having been furnished thereafter with a
,copy of a draft of complaint which the Bureau of Competition pro-
posed to present to the Commission for its consideration and which, if
issued by the Commission , would charge respondent with a violation
,of the Federal Trade Commission Act; and
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The respondent and counsel for the Commission having thereafter
executed an agreement containing a consent order, an admission by the
respondent of all tho jurisdictional faets set forth in the aforesaid
draft of complaint, a statement that the Sib FIing of said agreement
is for settlement purposes only and does not constitute an admission
hy respondent that the law has been violated as alleged in such com-

plaint , and waivers and other provisions a.s required by the Cornrnis-
sian 8 rules; and

The Commission having thereafter considered the matter and having
determined that it had reason to helieve that the respondent has

violated the said Act, and that complaint should issue stating its
charges in that respect, and having thereupon accepted the executed
consent agreement and placed such agreement on the public record
for a period of thirty (30) days , now in further conformity with tho
procedure prescribed in Section 2.34(b) of its rules , the Commission
hereby issues its cOlnplaint, makes the following jurisdictional findings
and enters the following order:

1. Respondent, Bonne Bell , Inc. , is a corporation organized , exist-
ilg and doing business under and by virtue of the laws of the State
of Ohio, with its main offce and principal place of business at 18515-
Detroit Avenue, Lakewood , Ohio.

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondent, and the procep,ding
is in the puhlie interest:

orun
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Nothing in this order shall be construed to prevent respondent from
er- - - L_ ade program in those states having
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IN THJ-J MATTR OF

MR. REEF INC. , ET AL.

CONSENT ORmm , ETC., IN REGARD TO TH ALLEGED VIOLATION OF THN
.FED-"mAI TRDl' COMMISSION AND THE TRUTH IN J.ENDING ACTS

Docket ().-2020 . Complaint, Aug. 1971- Decision, Aug. , 1971

Oonsentorder requiring , roledo , Ohi-o, seller and distrihutor of meat and meat
1)roducts to cease deceptively advertising- and fa'lsely guaranteeing its
products, l'ailng 'to disc'lose the weight 10Si; .of its untrimmed meat, dis-
couraging the purchase of 'any of its advertised food, and failng to give
notice to purchasers who sign promissory notes that S'uch notes may he sold
to third TJJrtiPR tllP rp."nrHlflpnt is also required ,to cease violating the Truth

Ise !the terms cash prke , downpayment, the
es of the scheduled payments, the fjmmce

I percentage rate, and failng ,to make all
gulaUon Z Hf said Act.

nfPLAIN'

and
undE
Fed,
Inc.
office
viola
to th

in th

in th

f the Federal Trade Commission Act
lld the rcgulations promulgated there-
lthority vested in it by said Acts , the
ving reason to believe that Mr. Beef
i Bcvelheimer individually and as an

rtafter referred to as respondents, have
cts and regnJations, and it appearing

d ing by it in respect thercof would be
:;sues its complaint stating its chargcs

OUNT Ir A Lr. Beef, Inc. , .is a corporation orga-
nizec ss under and by vi rine of the la ws of
the ncipaJ offce and place of business lo-
cated at 1928 Sylvania A venue , Toledo, Ohio.

Hespondent Donald Bevelheimer, is an offcer of the corporate re-
spondent. Said individu1al respondent formulatcs, dirccts and controls
the acts and practices of the corporate respondent, induding the acts
and practices hereinafter set forth. IIis business address is 31503
Plymouth Rd. , Livonia, Michigan.

PAR. 2. Respondents, for some time liast past, have been engaged in
tlm advertising, offering for sale, sale and distribution of meat and'
meat products, to members of the purchasing pubJic. Said meat and
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481 lb.
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satisfied return within 10 days 'and your order

le use of the aforesaid statements, and
neaning not specifically set forth herein
directly or by implication that:
advertisements were bona fide offers to

l' cuts described therein 'at the advertised

ere guaranteed and a purchaser who was
purchased by him would, upon request,
meat weighing as ml1 as the original

oraer, upon tenaenngLIlCmtlanCe of the unsatisfactory order.
(3) Persons purchasing on same as cash terms would be ruble to pay

the balance owed on their accounts in any form at any time during
the gO day period , up to and including the 90th day, without any
further obligation.

PAR. 6. In truth 'and in faet:

(1) The offers set forth in said advertisements and other offers not
set forth, in detail herein were not, and are not, bona fide offers to sell
..1- , meat products featured in said advertisements , but to the contrary

re made to induce prospective purchasers to visit respondents ' place
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PAR. 9. Use by respondents of the aforesaid faJse, misJeading and
decepti VB statements representations and practices ha VB had the capac-
ity and tendency to misJead members of the purchasing pubJic into the
erroneous and mistaken belief that said statements and representations
were true and into the purchase of substantiaJ quantities of the afore-
said products, incJuding higher priced products than those advertised
because of said lnistaken and erroneous belief.

PAR. 10. The aforesaid acts and practices of respondents, as herein
mlination by respondents of false advertise-
D to the prejudice and injury of the pubJic

:l deceptive acts and practices in commerce
and 12 of the Federal Trade Commission

COUNT II

lC of COUNT I of this complaint is heTcby

made a part of this Count as fuJJy and with
here verbatim.

and for some time Jast past have been
;aJe and distribution of meat and meat

3e and conduct of their aforesaid busi-

ld or arrange for the extension of con-
lit" is defined in ReguJation Z, the

Truth in Lending Act , duJy promuJ-
" of the FederaJ Reserve System.

B of their aforesaid business, respond-
be published, as "advertisement" is
advertisernentsaid, promote or assist
of consumer credit in cOIUection with

through the use of the advertisements
ayment is required in connection with
)r that an extension of consumer credit
nfour installments withoutaaso stat-
terminology prescribed under Section
ed by Section 22&.10(d) (2) thereof:

d due dates or period of payments

less if the credit is ertended;
?c charge expressed as an annual per-

LCC.
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g heretofore determined to issue its COID-
(nc. , a corporation and Donald BeveJheimer

er of said corporation , respondents herein
eral Trade Commission Act, the Truth in
)lementing regulation promulgated therc-

msel for the Commission ,having thereafter
ltaining a consent order, an admission by
sdictional faets set forth in the complaint
; that the signing of said agreement is for
and does not constitute an admission by
taS been violated as set forth in such com-
t:V1MUllb as required by the Commission

: considered the agrooment, hereby accepts
l the fovm contemplated by said agreement
ictional fidings, and enters the following

Inc. , is a corporation organized, existing
under and by virtue of the Jaws of the Statc of
amI principal place of business located at 1928

,ledo, Ohio.
ld Bevclheimer is an offcer of respondent corpo-
bes directs and controls the acts and practices

)Qndent including the acts and practices herein-
s address is 31503 Plymouth Road, Livonia

rade Commission has jurisdiction of the subject
,ding and of the respondents and the procceding
st.

ORDER

, respondent Mr. Beef, Inc. , a corporation and its
3evclheimcr, individuaJly and as an offcer of said
)ondents

' '

agents, representatives and empJoyees
ny corporate or other device , in connection with
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Jduct is offered for sale when such an
e offer to sell such product.
Jduct is guaranteed unless the nature

lt of the guarantee and the manner in
r wil perform thereunder are clearly
isclosed in imediate conjunction there

. lJlscour:

OT encouragl.
or disparage
tised or oiren
to be dissemi
means In com
Comndssion

4. Misrepr,

able to purcl
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by any mean

ducing, or w
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lsing the dissemination , of any ad vertise-
cd Sblites mails, or by any means in
, is defined in the Federal Trade Commis-
clearJy and conspicuously disclose the
e percentage of weight loss of each Ull-
3red for sale therein.

19m9 III any manner
!at others discou rage

cts which are ad ver-

sseminated or caused

tates mails or by any
in the FedEral Trade

ns of payment avail-
other food products.
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r the purpose of in
sly or indirectly, the

is defined jn the
ins any of the reprc-

e misrepresentations
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clarity as is hkcly to be observed, read and un-
mrchaser:

Important

e obtaining cr
ill be required to sign a promissory note. This

nOLe IHay U pUfohascd by a bank, finance company or any
otber third pal'y. If it is purchased by another party, you will
be required to make your payments to the purchaser of the
note. You should be aware that if this happens you may have
to pay the note in full to the new owner of the note even if this
contract is not fulfiJled.

It is further ordered That respondents and respondents ' agents , rep-
resentatives and employc( directly or through any corporate or other
device in connection with any advertisement of consumer credit sale of
bulk beef or other meat product.s as "advertisement" and "credit sale
arc defined in Regulation Z of the Truth in Lending Act do forthwith
cease and desist from:

1. Stating directly or indirectly in any advertisement the
amount of the down payment required or that no down payment
is required , the amount of any installment payment, the dollar
amount of any finance charge , the number of instal1mcnts or the
period of repayment, or that there is no charge for credit, unless
all of the fol1owing items are stated, in terminology prescribed
under Section 2;\6.8 of Regulation L: , as required by Section 226.
(d) (2) of HcgulationZ:

(i) The cash price or the amount ofthc lo,m , as applica ble ;
(ii) The amount of the down payment required or thllt no

down payment is required , as applicable;
(iii) The number, amount, und dne dates or period of

payments scheduled to repay the indebtedness if the credit
is extended;

(lv) The amount of the finance clulfge expressed as an
rate;
mnection \vith the sale ora dwelling, on a
lTchasc a dwelling, the deferred payment
the payments, as appJicable.
onsumer credit transaction or advortise-
'Bures in the manner and form requ ired by
.0 of R.eglllation Z.
a copy of this order to cease a,nd desist be

visions of the corporate respondent, and todel
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all offcers, managers, ,and salesmen thereof, both present and future
and to any other person now engaged or ,who becomes engaged in the
sale of meat or other food products as respondents' agent , rcpresenta-
tive or employee, and to secure from each of said persons a signed
sta,tement a,clmowledging receipt of a, copy thereof.

It i8 further ordered That respondent oorporation notify the Com-
mission a,t lea,st thirty (30) days prior to any proposed change in the
corporate respondent such.as dissolution, assignment or sale resulting
in the emergence of a successor corporation

, ,

the creation or dissolution
of subsidiaries or ,any other change in the corporation which may affect
compliance obligations arising out of the order.

It i8 further ordered Th'Lt the respondents herein shall , within sixty
(60) da,ys after service upon them of this order, file with the Com-
mission a report in writing setting forth in detail the manner and
form in whieh they haveoomplied with this order.

IN THE MATTER OF

ELLIS STEW ART COMPANY, INC. , ET AL.

CONSENT ORDER , ETC., IN REGARD TO TH)J AU..EGED VIOLATION OF THE

FEDERAL TnADE COMMISSION ACT

Docket G-2021. Complaint , Aug. 30, 1971-Decision, Aug. 30, 1971

Consent order requiring a Danvile, Va., seller and distributor of residential

aluminum siding, swimming pools and other home improvements to cease
using bait advcrtising, failng to sltpport its savings claims, misrepresent-

ing that any offcr to sell is limited or that the respondent manufactures
any of its products, misrepresenting that any home is being used as a
model , misrepresenting affliations with other companies, making deceptive
guarantees, misrepresenting the size or extent of respondent's business
assigning notes of purchasers without also transferring defenses valid
against respondent, failng to include a notice on each contract that hoWers
blke this ir:strument subject to all terms and conditons, and failng to main-
tain for 5 years all contractual documents Hnd all records of its dealings
involving the installation of siding.

COMPI,AI1"'

Pursuant to the provisions of the Federal Trade Commission Act
and by virtue of the authority vested in it by said Act , the Federal
Trade Commission , having reason to believe that EJlis Stew,Ll't Com-
panY1 Inc. , a corporation, and EIEs Stewart Hal perin , inch viclually
and as an offcer of said corporat.ion , hercina-fer referred to as re-
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spondents, have violated the provisions of said Act, and it appearing
to the Commission that a proceeding by it in respect thereof would
be in the public intcrest, hereby issues its complaint stating its charges
in that respect as follows:

PARAGHAPH 1. Respondent Ellis Stewart CornpnnY1 11l , is a cor-

poration organized , existing and doing business under and by virtue
of the laws of thc StiLte of Virginia , with its principal ofIce ,md place
of husiness located at 330 North Floyd Street , in the city of Danville
Stat.e of Virginia.

Respondent :Ellis Stewart I-falperin is an individual and an offcer
of the corporate respondent. lIe formulates, directs and controls the
acts and practices of the corporate respondent, .including the acts

and practices hereinafter set forth. I:Iis address is the same as that
of the corporate respondent.

-\R. 2. Respondents arc now , Hnd for some time last past have been
engaged in the advertising, offering for saJe, sale , distribution and
instalbtion of rcsidential ahiininmn siding, swimming pools and
Dt.hor home imprmrement products to the pnblic.

PAR. ;:1. In the course and conduct of their business as aforesaid
respondents now em1se, and for some time last past have cfLUsecl , their
said products, when sold , to be sh1pped from their place of business
in the State of Virginia to purchasers thereof located in various other
States of the United States, and majntain , and, 'at all tlrnes Jm ntioned
herein have maintained , a subshmtial course 01 trade in said products
in commerce, as "commerce" is defined in the Federal Tra,de Commis-
sion Act.

PAn. 4. In the course and conduct of their aforesaid business, and
for the purpose of inducing the purchase Df their products, respond-
ents have made , and are now making, directly and by implication
numerous statements and representations in advertisements published
in newspapers , in advertising circlllars and other promotional ma-
terial and in oral statements made by respondents ' sales representa-
tives with respect to the wtture of the ouer being made , the prices at
which rm3pondents ' products are being oJIered , the savings afforded to
purchasers of respondents ' products , the guari1ntees being offered

and other matters.
Among and typical of Slwh st.iLtements and l'cprcsontations, but

not all inclusive thereof, arc the following:
1. Respondents are making a good ffl,ith Oller to sell up - .( 1 000

square feet of aluminum siding, completely installed , for ; l D9.

2. Hespondents ' siding materials aTe being offered for sale at spe-
cial or reduced prices, and that savings arc thereby afforded pur-

ehft::crs from respondents ' regular selling prices.
470-SS3-73-
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1 sid - - - . $19g was a limited onc.
lhe produets they selL
respondents will never require paint-

ingc6. "chasers will be used us model homesfor t :nts ' products; that, after instal1 ;rmsuch monstl'ation and advertising puby r rcsuJt of allowing their hOlncsused be granted reduced priees or will re-eCt v( mmlSSlOllS.7. 08 representatives represent or have
some connection with the ICaiser Aluminum &; Chemical Corporat.ion
a well-known manufacturer of aluminum SiCljllg.

8. Purchasers of aluminum sieling ,,,ill recci V8 as a bonus a free
gift of tableware or a canlcra.

9. The aluminum sieling sold by respondents is unconditionally
guara.nteed.

10. Hespondents operate business oIIces in J\1artinsville, Virginia
and in North Carolina at the following places: Elizabeth City, Ho-
anoke Hapids, J\Jonnt Airy, 1\fooresville , StatesvilJe, Lexington , Con-
cord and Asheboro.

PAR. 5. In truth and in fact:

1. The oirer to sell 1 000 square feet of aluIlllnlim siding, COlI-
pletely installed, for SinD js not a genuine or good faith oITer tn sell
said siding at the advcrtised price but is made for the purposc of ob-
taining leads to pprsons int.erested in purchasing respondents ' prod-
\H',ts. After oht,aining such h'ads , respondents or their sale.s reprcsenta-
tives eall npon such persons at thE ir homes or placps of business. At
such tjmes and places, respondents 01' their ales representatives dis-
parage the siding offered for $1 H9 and othErwise dis( onnLge the pur-
chase thereof and attempt to sell , and do ,,-ell , diflcrent ;111(1 more
cxpensi ye siding materials to such persons.

2. Respondents ' siding materjals are not being offercd for sale at
special or reduced prices , and savings arc not thereby afforded re-
spondents ' cllstomers because of a reduction from respondents ' regular
sclling prices. In Lact, respondents do not have a regular selling price
because the price at which respondents ' products are sold varies from
custorner to customer depending on the sales resistance of the prospec-
ti vo cusLorncr.

3. The of reI' to sell aluminum sieling ",vas not a limited one Hnd is
respondents ' regular offer.

4. I-,espondents do not manufaetul'e any of the products they sell.
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5. The siding materials sold by respondents will Ewentual1y require

painting and repairing.
6. I10mes of prospective purchasers are not selected as model homes

for the installation of respondents' pT'oclucts; after installation of sid-
ing, such homcf - .L useel for demonstration and advertising pur-
poses by rcspon ld purchasers as a result of al10wing or agree-
ing to allow tl tlwir hmnos as 1l1odels arc not granted dis
COlints, allowanl nmissions.

7. Hcsponden i1' sales representatives do not represent. the
ICaiscr Al11ninuu.L l-" u.L lemical Corporation. Respondents ' only such
conucetioJl is that of a purchaser of produds of t.hnt company.

8; HespoJllents do not, in every iJJstanc.c, deliver the free gift
promised as a bonns to all cHstomers.

D. siding sold by respondents is not unconditionallygUtLI't Hll'antees as are available are subject to numeroussubstr lS and limitations.10. do not operate business offces in J\1artinsville
Virgi beth City, Roanoke Rapids, Monnt Airy, Moores-

vil1e, i:ington , Concord or AsheboI'o , North Carolina.Thi tements and repf( sentH.tions as set forth in Para-graph rere, and are , false, misleading and deceptive.PAI' ther courSe and conduct of their aforesaid bnsi-
hen contracting with customers, have engaged in
acts and practices:
lye accepted false cCltificates or writings 
racted details of home improvement had been

:ubsta,ntial number of instances and in the usual conrse of
css , respondents sen and tI'rtllsfcr their customers ' obliga-
Ired by the aforesaid Ulllajl' or deceptive means , to various
8t1tutions. In any subsequc nt legal action to co1J( ct 011 snch

these financial institutions or other third parties, as a

:'.

, have availabl( flnd CiLIl interpose various defensr:s ,vhich
l' certain valid chtims that customers may have against
; for failure to perform or for certain other unfair , false
01' decepti "0 acts OJ' pnwtiees.
, the ads and practices as set forth in Paragraph Six were

f.-ril' and fflJse , misJenlling; amI deceptive ads and practices.
1 the course and conduct of their aforesaid business , and at
entionecl hcrein , respondents have been , and now are, in

competition, in commerce, with corporations , firms and
lnctVlclwtls in the sale of products of the same general kind and na,bll'
as those sold by respondents.
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PAR. 8. The use by respondents of the aforesaid unfair and false

misleading and deceptive tatement8, representations and practices
has had, and now has, the capacity and tendeney to mislead members
of the purchasing pubJic into the erroneous and mistaken belief that
said statements and repre :3Cntations were and are true and into the
purchase of substantial qua,ntities of respondents ' products by reason
of said erroneous and Inistaken belief.

PAR. 9. The aforesaid nets and practices of respondents, as herein al-
leged , were and are all to the prejudice and inj ury ofthe public and of
respondents' C01l1petitors and constituted , and now constitute, unfair
methods of competition in commerce and unfair and deceptive acts
and practices in commerce in violation of Section 5 of the Federal
Trade Conuission Act.

DECISION AND ORDER

The Commission having heretofore detennined to issue its COID-
pJaintcharging the respondents named in the caption hereof with vio-
lation of the Federal Trade Commission Act, and the respondents
haying been served with notice of said deternlination and with a copy
of the complaint the Commission intended to issue, together with a
proposed form of order; and

The respondents and counsel for the Commission having thereafter
executed an agreement containing a consent order, an admission by
the respondents of alJ the jurisdictional facts set forth in the afore-
sairl araft of complaint, a statement that the signing of said agree-
ment is for settlement purpost only and does not constitute an
admission by respondents that the law has been violated as alleged in
sueh complaint, and waivers and other pTovisions as required by the

Commission s rules; and
The Commission having thereafter considered the matter and hav-

ing determined that it had reason to believe that the respondents have
violated the said Act, and that complaint should issue stating its
charges in that respect, and having thereupon accept,ed the executed
consent agreement and placed such agreement on the public record
for a period of thirty (30) day' 1 the
procedure p"M,, a'n, l ;

./;

"n ;Slonissues its co and
enters the fc

1. Respon
ni7,cd, CXist1

the State 01

CompanYj Inc. , is a corporation orga-
Jess under and hy virtue of the la\" s of3 1 offec and place of busjncss
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located at 330 North Floyd Street, in the city of Danville, State of
Virginia.

Hcspondent Ells Stewart Halpcrin is an offcer of said corporation
and his offce and principal place of business is located at the above.
stated address.

2. The Federal Trade Commission has jurisdiction of the subject
mattor of this proceeding and of the respondents , and the proceeding
is in the public interest.

ORDER

It is ordered That respondeuts Ellis Stewart Company, Inc. , a cor-
poration, and its ofIcers , and Ellis Stew lrt Halperin, individually and
as an offcer of said corporation , and respondents ' agents , representa-
tives and c111ployees , directly or through any corporate or other device
in connection with the advertising, offcdng for sale , sa or distribu-
tion of aluminum siding or any other product or service, in commerce
as "commerce" is defined in the Federal Trade Commission Act, do
forthwith cease and desist frOln :

1. (a) Representing, directly or by implication , that any prod-
uct or service is offered for sale when sneh off( r is not a good
faith oLlol' to sell said product or service.

(b) lJsing any advcrtising, sales plan or promotional scheme
involving the use of false, misleading or deceptive statements or
reprcsentations to obtain leads Of' prospects for the sale of any
n-"r\..nn

ations purporting to offer merchandise

Dse of the representation is not to sen

but to obtain Jeads or pi'Spccts for the

lY manner, or discouragig the purchase

lirectIy or by implication, that any price
s and/or services is a special or reduced
mstitutes a significant reduction from an

V.1LLHb FU""v at which such products and/or services
Jlcl in substantial quantities by respondents in the
r COU1'se of their business; or misrepresenting, in any
mvings available to purchasers.
Lg to maintain adequate records (1) which disclose
:m which any savings claims, including special, ro-
np.r nrif'_ in 0' ('laims , and comparative value claims, and

LS of the type described in Paragraph 2




