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any other obligat.ion , 01' agreeing to any ot.her act m' r,ondit.ion;
and offering any product for sale ",'hen all or the tcrms and COll-

(htiOllS of the. offer arc not. explained fully and clearly a.nd 
fOlth conspicuol1sJy on any onlpr 10rm fnrnished with the ol1'er

to be usee1 to ordcl't.he prodlld..

It '18 /,urtlwp ordet' That the n 'JpOlldl nt eorporation shall forth-
with distribute it copy of this order to each of its operating c il,jsion,

').

It 1S further oy'dered That the respondent notif:y tlw (\mnnis,')ion

at least thirty (80) days prior to any proposed change in the C01' pO-

rate respondent snch as dissolntion, ass1gnmcllt 01' S:tlt resulting in the
emergence of successor eorporations , the creation or dissnllltion of ;-1111-

sicliaries, or any other ehange ill the corporations which nlcl.y ,( ired
complianc( with this order.

It is furtheT or-deTed That the respondent hel't'in sh,111 ; within sixty
(GO) days after service upon it Df this order, file with the Comrnis-
sion a report in wl'iting setting fort.h in detaiJ the llHlnm' l' in whieh
they have complied with this order: PTovidcd, !w'WCt' That. ,,- ith
cspect to those portions of Paragraphs l(A) (1) and (I) (11) (oj)

which cover the diseloSlll'e or odds , a second sueh report bdI he 1iecI

within sixty (fiO) days aftel' Deccmher 1 1071 , the c1at.(' on . vhieh t11(
portions of tlw afol"'said paragraphs which ('over the disclosure of
odds shall take effect.

TIn .fA'l" R OF

HELJX L\.RKF:TlNG CORPORATION , ET AL.

CONSENT ORDER , :ETC., IX REGARD TO THE _ALLEGED "101,A1'10:1 OF Tl-

FEDER-\L TH. \DE cO::\IJ\rr sroN ACT

Dockd 

() 

20"(fi. OrHnplflint, ),'or. :J, 1.9'" lJcci.'fion , Xo' l!r/l*

Consent order I'P(jniring it New York City seller of artides of wearlug appan-'l
awl nine affliate(l finl1S in other dties who sell their goods t.o individuals
some 3000 ' IJl-rsollal sllOppprs " who in turn sell to the cOll:-uIIing l!UbJie
to ceaSf misrpprt'senling the HmOl1llt of IlOJWy respOJaleut,, ' tllst.omen;; cnn
earn, failing 10 tlise!ose the liabilty of the CHstollPr for the good" in his

pOR"eRSioJJ , making threats of legal action against delilJqnent l1ebtur through
the use of svuriOI1S dt)(l11Iellts alHl hy phone calls HlJ1 Ifttt'rR, ;UH.l failing
to maintain adc!ll1ate reconlf; documenting :my matter t'

()\

erp(l ill tilL" ()J'Ipl".

t1nnjsh tranl'Jntion of I.h'cision and Ol'aer follows English v!' r:-iOIJ of onler.

470- 72-
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CO::lpr UI\T

Pursuant to the prm isions of the Fpdcral Trade Commission Act
and by virtue of the authority ycstec1 in it. by said Act, the Federal
Trade Commission , having reason to believe that Helix l\fal'keting
COl'poratjo1J a corporation , Gramont Company, Inc., a corporation
Tho I-felix Company, Inc. , a corporation , Hoyal Crown lIagicry COIl-
pallY of IJJinois , Incorporated , a corporation , Hoyal Crown I-Iosicl'Y
CompallY, a corporation, Grarnont Company Inc.orporated of Phil-
adelphia, a corporation , Gl'amont Company Incorporated , a cor-

poration , Gl'amont Company, Inc. of St. Louis , a corporation, The
r-Ielix Co. , Inc. , a eorporahon, Hoyal CnnYll Company, lne. , a corpora-
tion , ,ViHiaJ1 T. Comfort

, .

Jr. and Jacob)1. Levine , individually and
as of1cers or directors of ccrtain of said corporations, hereinafter

refp1Ted to as respondents , have violated the provisions of saiel _
and it appearing to the Conunission that a proceeding hy it in respect
thercof would be in the puulic intcrest , hereby issues its c.omplaint
stating its charges in that l'CSpN t as follO\\"s:

PMU\CiRAT'H 1. Hespolldent :HeJix l\Ial'keting Corporation is a corpo-
ration organized , existing and doing; business under and by virtue of
U18la.ws of the State of Delawarc , with its principal place of business at
26-1 'Vest ;:1Gth Stn' , 1\e\v York , 1'"mv York. Said corporate respOlH1ent

controls and dominates the acts and pradices of its \vholIy-ownecl suh-
sidiary, corporate rC'spondcnt Ora,mout Company, Inc. and the vi'1011y-
O\y)wd subsi(1iul'ie, s of U- ramoHt COll1pany, Inc. ; The T-Iplix Compall.r
Inc.. , Boyal Crown Hosiery Compauy of Illinois , Ineorporate(l , R.oyal
C)"OWI1 1:Iosiery Company, Gramont Company Incorporated of Phila
delphia, Gramont Company Incorpo)"at( , Gramont Company, Inc..
of St. Lonis , The I-Ielix Co. , Inc. , and Hoyal Crmvll Company, Inc.

Respondent. Gramont Company, Inc. , is a corporation org:t1ized
existing and doing business uncler and by viltue of the laws of tlu

State of e\\ York, with its principal place of business at 264 'Vest

35thStrcct, Now Y ark, New York. Said corporate l'eSpOndclit is a
\d101Jy-owJ1ed subsidiary of corporate respondent l-Ielix l\farketing
Corporation.

ksponde.:nt. TJH~ llelix Cornpan:r, Inc. , is a oorporation organized
p,xi ting ::md doing business lllclcr and by \rirtllc of the la\vs of the
State of Nt',\, York , ,Yit.h its princ'ipal place of business at 61 "rpst
23n1 Street

, j\'"

ew York, New York. Said corporate respondent is a
\yholly-owned subsidiary of corporate rpspondent Gramont ConlpHny,
Inc.

Rrspondent Hoyal Crowll J-Iosicry Company of Illinois, Incor-
porated , is a. corporation organized , exist.ing and doing lmsinpss uncleT
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HllcI by virtue' 01 the la\vs of the State of Illinois , \vith its principal
place 01' busille:-s at 210 'Vest Iadison , Chicago , Illinois. Said corpo-
rate )'1spmldeJ1t. is a \vho11y- mvIlP-u subsidiary oi corporate re.sponclcnt
Gn1mu1t Cmnpany: Inc.

Respondellt Royal Cl'O\nl I--losierv Company is it corporation 01'-

fDmized , existing and doing business 111lder and by virtue oT the laws
01 the Sta.te of \Jichigan , \vith it.s principal place of business at 1D
Cldt'orcl Street , Detroit Iichignn. Saiel corporate respondent is a
whony-mvJJcc1 subsidiary of corporate respondent Gramont Com-
paJlY Inc.

ncspondent. Gramont Company Incorporated of Philac1eJphia is a
corporation organized : existing and doing business under Hl1(l by

jl'tue of the laws of the St:lte of Pennsylvnnia , with its principal pJaCl

of lmsiness at 1003 larkct St.reet, l)hiladelphin : Prmnsylvnnia. Saiel
cOl'p(nate l' osponelent is a wholly-owned subsidiary of corporate re-
spondent Grnll0l1t Company, Inc..

HpspOlldel t. Gramont Company Incorporated , is a corporation or.
;l1ized : existing and doing business under and by virtue of the la".

01 the Sta.te of Illinois , with its principal place of business at 630 South
'YfIlJH Chicago , I11inois. Sa.id c.orporate respondent is a \\ho11y-
o\'nlCcl subsidiary of corpora-te respondent Grarnont Company, Inc.

Hespo:nrlent Gramont Company Inc. of St. Louis is a,- corporatlon
organized , f' isting and doing business under and by virtue of the
Jaws of the 8t;lte of DeJaware, with its principal place of bl1siness at

80S \Ynsllin oll A \-enU8 , St. Louis, :Missouri. Said corporate responc1-
('nt is G. wholly-myned subsidiary of corporate respond('nt Gramont
Compnny, Tnc.

Hcspondent The Helix Co. , Inc.. is n corporation ol'ganlzed exisUng
and dOIng lmsiJl ss under and by virtue of the laws of tlw State of
Ohio. \yith -its prillcipal place of business at 2082 East 4th Street
CJe\" hnc1 , Ohio. Said corporate respondent is a )'("holly-owned sl1b-
si(1ir1J ' of corporate n spondent Gramont Company, Inc.

psporj(lentHoyal CrmYIl Company, Inc.. , is a corporation organize,
xisting (111d doing business under and by virtue of the la"s of the

Dist.rict oJ COlumbia with its principal place of business at 131 ) F
Stre0t , X. \V. . lYashington , D. C. Said corporate respondent is a \Tholly-
mnwc1 s;lbsi(liar of corporate respondent Grarnont CornpanY1 Inc.

Hpsponclent: ",YilJinm T. Comfort

, .

Jr. is an incEvidllaJ and is a

JlpJ1lwj' of nw boanl of dil'cc.tol'S of I-Iplix ::lada.ting" Corporation and
Gramont Compilny, Inc. He is an offcer of Helix l\Iarket.in Corpora
ticJI. II s lJUsiIl(, s nd(1ress is 2()4 ,Yest ;j;";th Street in the' city ot ("v

York, Stat80i Xcw York.
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RespmHlent .Tncob::f. Lt'yinc. is an individual fluc1 was: until .Janl1-

al' , 19' an officcr of Helix :.fal'keting COl'pOl'Ht.on. He WflS until
the above date. all offcer and m mbeJ' of the board 01 clire.dol's of
Gnunont Company. Inc. : The Helix Company, Inc.. Hoyal Cl'mnJ
Hosiery Compnny of Illinois : IllCOl'pOl'at(;d. Royal CI'O\V11 1-108i(:1'Y

COlnp:u1Y, Gramont Company Incorporated of Phi1ade.lphia , Gl'amont
Cmnpan:v Incol'poratccl Gnlll10nt Compi\ny Inc. of St. LOllis: The.

Helix Co.. Inc. , and !ioyaJ Crown Company, Inc. lIe is currently ft
mbf'r of the board of directors of Gl'c1JJlOllt COllJpallY. Inc. His

hllsines address is 204: ,Ycst 35th Street in the cii:\" of ew York.
State of X ew York.

The individual respondents , ,Villiall T. Comfort

, .

Jr. and .Jacob :.f.
cvinc formulate: direct ancl control the acts and practices of the COl'-

pomtc. respondents: including the ftcts and practices hCTeinai'rr set
forth.

PAR. 2. Respondents arc engaged ill the sale and distrilmtion
through a l11unber of branelws or outlets , of Hrticles of ,,-e;ll'ing apparel
and other products, to sorne :3000 "personal shopp J's :) or " clIstomrl's
who thereafter sell nnd distribute sHch products to the consuming pnb-
lie. Hespondents recrllit snic1 "personal shoppers :: from among house.
\yives. including many \H'Hnl'e rccipicnts \ to sell such products at
retail to rclatiycsI acquaintances and other l1embrrs of the consmning
public. Rpspondents assist in the sales eil'ort of said " p\'l'sonc1l shop-
pers by ext.ending short term financing ill nll' ying am0111ts. depending
upon the indi ddnal. b y al1mying credit on tlw t.l1l'Jl of lmsold mer-
chandise : and by furnishing them \'ith instructions as to methods of
selling said products and collecting payment therefor.

u:. 3. In the COllrse and conduct of their bllSilH'SS ; n'E;pOnrlents cause
said articlEs of \ycaring apparel and other products to h( shipphl HlHl

distl'ilmted from the places 01 origiJl or storage of said products ill
nniolls states, to places of storage or lli tI'ibl1tion in other states , for
salc and distribution to respondents : cllstomers ll1d to ultimate con-
Sllmers located iJl val'iou otlH'l' States of the l7nited States. Hcsponc1-
l'llts nJso nmse ('11cc.1\:8 : sales memOl'anda , policy dircctiycs. inst.ructions
and othcr docn1lents and communications to be tnl.smitted by means
of the 17nitec1 States Inails and other illterstatl llwclHlllisms. to 11T1(l

from rpspondents ' principal and other offces nnd plnces of lmsllll'
locatecl in yariolls States 01 the l)nitcd States. csponclellts disselni-
natc or cause to 1w disseminnJec1 adVl rtisemeJlts published in yarions
11C\YSpnpcl'S and other pnblicat.ions of interstate circulation to recruit

customeJ's of said products for resale , ancl to inchlCt: the snle of the saiel
products to said clIstomers for resale to llltimnte COJlsmners located in

various States of the Unit eel States. Respondents furnish means, instru-



HELIX j\IARKETISG COHP., ET AL. 715

711 Complaint

mcntalities : services an(1 facilities to purchasers fol' resale of t.heir saiel
products located in various states in COIlleetion \yjth and to further the
rcsale of said products to : and payment thcrc for by: ultimate COllsumers

of such products Jocated in various States of the United States.
All of the aforesaid acts and practices ha ye beell engaged in , in the

COlll'SC and conduct of n spondents ' business and all suell acts and prac-
tices havc a close and sllustantialrclationship to the interstate flow of

'spolldent.s ' business. Hespollelents now have , and at all t.im( s men-

tioned herein hfl\ C had : a snbstantiaJ course of trade ill said ITwI'chan-

disc ill eomrnPl'Cc. : HS ;' commerce :: is defined ill the Federal Trade Com-
mission Act.

\n. 4. In the com'se and conduct of their bllsiness as a,foresaid.
respondents induce a substantial number of persons to pure-hasp- their
pl'odnc.s for resale to ultimate conS11mers, by means of statements

Im1Jlished ill newspapt l'S and other publica.tions , and by means of oral
sta1'ements of respondents or their agents and rppresentatives during
IJl' J';on3 1 interviews.

\.ll0JJg and typical of said statements and representations, but not
aJl inclusive thereof : arc the following:

1. \dvcrtisements appeariJlp- in "Help ,YantccF' sections Hlid uncleI'
other classifications or headings ill "illions llewspapeJ.'s, st.ating:
';11. (('/ ana:

0\1 '\YnnH:ll A n'rng-e GS '\Yeekly

XI) Call'. ,i:-."ing XeeE''::-iln

FTLL 0CH CCSTO:UERS CHIDERS

CSX I' \ItX S7 'YEEKLY 

, "

(',IJl E,llIl :iB HI" and :'I(Jre Filling Our C'llsin)1cr Orders Xo C:liwas:sing- 

* *

2. htements made b . respondents or tlwil' agEnts or n' lH' psentatiyps
dll':ng the c.Ollrse of persoJl111 iuten ieYfS \yith prospectin' "personal
shoppers" responding to saiel Rchertisements: Sne!l as:

(a) '; "Vhen on become a Personal Shopper \"e sent ant annonnce-
llC'nt cards to people in yonr ncighborhood to let them know thnt
the ' ctln give orders to you.

(hi Give me Olll' ac1cln:ss O I can see if \YC need OJlwone in your

nc,jg11borhooc1. ,Yltat is our zip code? I'm so g1atl yon c.nllect \'Ve llppcl
someone right there.

\n. 5. Throngh the llse of the aforesaid statements and others
sirnilar thereto: but not included herrin : respondents han' repl'PsentecI.
(lirr(.tly or inc1irectl . tllft:

1. Pcrsons answering said achertiscments are likely to earn the
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nmounisset JOl'th in said a(ln l't;semeJlts ,11d that customers :11' (' not
rccluircd to solicit orders in order to Jnake sales.

2a. . :\nnonncement cards will be. sent by the l'esponclE'llts to neigh-
DOl'S of the prospectin cnstomcr. find t11:1t t:1CSl: c:ll'1:; m::.;, : prOllucC'

sales.
b. A prosprctiyc cllstomer \\"ill be the e:\cJm;iH Hlrl'chanc11ser in tklt

person s -neighlJOl'hood.
n. n. In truth and in fact:

1. The. earnings fignres l' forth ill sniel adn:rrisPllH'nrs :tn:' f:ll' in
e.xeess of the amounts i1 substantial portion of prosppctin C'lstnJ1l'l'S

are likely to eal'l. Achlitional1y: it is necessar \" for respondent, ' C11S-

t011eI',:: to canvass in order to obtain sales,
2a. AIlJOl!lct'lnent cards are seJdom. if e\. el'. Sl Jlt ou! b yreSpuutlelll-:
b. Hesponc1ents do not grant exelnsi ,.e sales tpl'itOl'ies,
TJJeyefoI'c : J'('spond(,llts statcmpllts rppres(:lItatiolls ;lCtS and pj'il(

tices , as refcl'PCl to in Pnrngl'l1phs Four nlHl Fin' hereof were, and i11'"
falsc misleading and (lccpptin'

PAR. 7. 111 the l' Olll' SC. and conduct of their business. re,sponL1l'nr

rCCIuil'e persons recrl1itpd ns '; personal shoppers to sccn1'e the signi1.
t11re of two other persons on an instrument or form whic.h is I'C'pn'
s('ntE dby- respondents 01' thci1' agents and 1'cpn'spntatiYcs to be used
for tracing 01' locating missing personal shop))(:r8, In trmh and in few!
the said instrnnwllt or form is 11sed by respondents to hoJd the i9.Jla-

tories thereto as gna1'nntors \,ho m"y be pcrsona)),\ liable for ftn
monies wl1ieh mllY be clue 01' o\ying to l':SPOllc!P1l1S should the " rnsonil j
shopper rcfnE:c or LJC llwble, to pay rf'spondents for nedit e.xtl'llclecl.

He5pondcnts ' use of said instrllment 01' form. their J'epresP11tarions ;1S

to jts purpose anc1llsr . ;111(1 the, jl' fnilll' c to di ('losp mi1terial fnct flS

to the: actual pm' pose, Hnd l!Sl~ 01' said illstl'lJ1H2nt or form. s aforesaid
\)"pre and are f 11se misll:ading. c1(' cepti\":, flnclnniair ads or rl' acticr,:.

\lt. 8. In the further COU1'se and C01IC!1lC' of tJwil' lJ1 iness. imd jn
an cHart to colJect Hccounts respondents lWH' elected to treat as delin-

quent , and by nWtl1 01' letters and telephone ct1lb l'esponder:ts OJ' (wi,.

l'Ppr('sentatin s nlld i1g'ents lWH' made (' C'l'tniJl statrnwnts of which th('
ioJlO\\"ingal'c typical , but Jlot all incl11Siyc:

(a) HELIX Co:lc(:tiLllllkjl,n' tllH' nt.
DEAR _ n _
lnllr nll(lVl' li"ted PlJjJ!u'\ce n\-.p.': 1111' !!IJIJUJlt .-:t:1ted '"

If payment j,,: not JliH1e p1"lmptl , '-"1. "lInll liE' ("()))jWlll'd 1n
flnd, when inr1gl1wnt lln'O h' Pll fi!lhtiJlfJd. :0 iJj,.1itnlr'
l'ROCEEDIXCS 

':'

"liP 'nl, l' E'J11),n I"('

-\HSISH:\fF

B:;

-- -

C"llN:ti0il Dep!".
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(0) HOYAL CROW:\ Collection Department
DEAl' -

-------- :

lYe regret to inform you that your account is ueing released to the Small
Cl.lims Court for collection.

'iYitbin the next 1l,e days ;\. ou wil be receidng a summons to appear in CUll)'t
regnrding your debt. to the Gmmont Company of :\e\y York, Xc". York.

We hope t.hat within t11is period of time YOl1 wil realize the extra co,st. emlJar-
rassment, garnisbment of wages to you or yonr buslJnnc1 . or 1)0(11 , and a1so 111(

fact that your name willlw sent to the Credit BUl'eau * * '"

--- - -

Cnllrdi()!J i;l!l:!ger

(c) FDL\.L XOTICE BEFORE UIT

_----_

n creditor
n__

--_

- address
___- deuto1'

-\mollnt dne $_n_ . n

TO THE DEnTon' S ABOYE X.\.lED

TAKE XOTICE (1) 1hat tlw nl)(Jye JlIIlH' (l ('lf'(litor hn,. J \,;11id ct;lim a,!:liJlsr
:rOU ',. for the :luOl1nt mentioned :1liOYf amI affduYit SUflfJoning airl c::tjm

s IH' rein belo\y nnnexed "

(:3) That un1e,"" I'' llitt:!H' (' b l'p(' pi\. rd 11 '. the n11ll\(' JlflJJJE'(1 ('!'pditol' ,.
within 5 days from (Intp, suit ,,-ill II! l'iuu J1t inm1l(lint('l . fill' ilip totnl Ul1Wl111t

rlne, \-.ith interest. logetlW1' \\'itll CQ,.;t uf i'Hizl flctioJl.
Datp(1 at this (l: ' of 1\J

SiglJed ll

. _

(d) Stuart B:lbitc-ll. .\ltOl'1H' ' ;c1t La\\' . 3nU Hl'nfl(1\Y:l lJ\y 1"rl1'1\, Xl'W )"O11'1\

1001:3.
DE_

- -

I h 1\e hCI'l! :Hlyj,'-pd l)' m ' client Helix C'n. , 111(;. 111nt :run JmH' c1eLHllted.
This 1s to illfnrm :re!1 111,11 Hule.

,,-

" 11w nmmmt d11Pj : l\li(l in my client di-
J'edl:r , sJwll jlJ'n(' f'E'(11n prOSH:\1\P snit ;1 ;ljn:-t ()n ;lS s('H-tllllel1.

Yel':r truJ - yrJlr"
S'rL\RT :\. DAHI' C::r.

(e) HOYAL ('HO'Y:: Colledion Dep:ntuJPBJ
DEAl: _

\Ye have lJE'f'D retllinec1lJy the Helix Co. to J'' COH_ lbe nnll:tld b,J l,i:WP elpe them
on n11r aceonnt.

Yon committed a "eriou" legal oftense in O!J('ning thai nccOlmt, n,. Uw Al'PL1CA-
TIOX FOB. CHEDIT Y01! furnished to rhe Helix Co, c;lIPI1osecl1;r ()P:H' U10...igna-
tnre of _ who has ,Hlyi,,,!'c1thnt ihe sigllatl1l'' wac; f(;r i!l1.

FOJ'gen. is fl criminnl offe11C;(' n1111'1H1l't'S,111 ill finest, IJJ'):OI'Cl1ti(lll ;111\1 l1ll\l'ic;OIJ-
1')1' 11t, Before sweflril;g 011t l 'Yarrflllt for 01n- i1J'E'...t on l'11,11';(-S of forg."I.'l). we

;In' giying 'Ol1 OJlP mll1'' I1jJIHI1'hm-;t . ,n ,.("l1ie YOl1' aCC01l1:.

1.111(',." we JW:\1 fn'''l I)\1 immediMl,jy, t- ;li- , m:1ltel' ,, ill 1)( tlln,erl CYel' tf) tile

oliee.
y Co;;ee:tion _

-\!:'

ellT




