
8iJS COlIplaint

in individual case . As the COInmission pointed out in

Ce7lumt 00. 65 F. C. 410 , 494 (1964):
Pm'1nwnente

In the interim ,between the institution of a Trade H,t'gulation Rule proceed-
ing tlud the actual promulgation of any ' rade Regulation Hules, the Commis-
sion, if it is to enforce the statutes witnin its jurisdiction , may he obliged to rely
on the casc by-ease adjudicative method. COlIunellcpment of a rulc-making
proceeding is Hot tanbuuount to declrl'ing a moratorium on all enforcement
activities with respect to transactions consummated before the -effective date
of the rules.

The deceptive practices found to exist in the instant case clea,rly
call for the imposition of a three-day coobng-oif period , and we believe
the proposp,d rule-making in this area in no way impairs the COlnmis-
sion s authority to order slich a remedy to as ure the cessation of t'hese

practices.

IN TIlE IATTER 01"

TI- CREDIT BUREAU, INC. OF
leT AL.

WASHINGTON, D.

CONSENT' ORDER, ETC., IN REGAItD TO THl'i ALLEGED VIOLATION OF 'l' IOJ

EDImAL 'IHAm C031MTSSlON ACT

Docket (1-2113. COJJ11Jlaint, j)cc. 1fn1-Decision, Dec. 1971

Consent order requirin a credit reporting service of Washington , D. , which
includes the operation of a new resiu:ent information- reporting service nndcr
the franchised name of 'Velcome Newcomer , to cease securing personal and
financial information from new area residents through subterfuge and
sellng it without their knowledge.

COMPLAINT

Pursuant to the provisions of the Federal Trade Commission Act
and by virtue of the authority vested ill it by said Ad, the Federal
Trade Commission , having reason to believe that The Credit Bureau
Inc. of vVashington , D. , a corporation, and Ed ward F. Garretson
individually, and as Inanager of The Credit Bureau, Inc. of vVashing-
ton, D. , hereinafter referred to as respondents , have violated tho
provisions of said Act, and it appearing to the Cornmission that a
proceeding by it in respect thereof would be in the pubJic interest
herehy issues its eomplaint stating its charges in that respect as

follows:
PAHAGRilPH 1. Respondent The Credit Bureau, Inc. of vVashington
C. is a corporation organized , existing and doing business under

and by virtue of the laws of the State of Georgia , with its principal
470-SS3'-7;
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offce located at 1600 Peaehtl'ce Street, Northwcst , Atlanta, Georgia
and its principal place of business located at 222 Sixth Strcet , N.1V.
\Vashington , D.
On or "bout October 28 , 1iJ70 , said respondent, The Credit Bureau

Inc. of 'Vashington , D. , acquired Tlll Credit Bureau , Inc. , which
was a corporation organized , existing and doing business under and
by virtue of the Jaws of the District of Columhia, with its principal
offce and place of business located at 222 Sixth Street, N.\V. , 1Vash-
ington , D. , and controlled Rnd dominat( d its ads and practices
until it was dissolved on or about November 18 , 1970. The business
operations of The Credit Bureau , Inc. were thereafter continued at 222
Sixth Strc(- 1Vashington hy The Credit Bureau , Inc. of
Washington D.C.

Respondent Echvard F' . Garretson is an individual and was an offcer
of The Credit Bureau , Inc. , and is manager of its corporate sucee~sor
repondent The Credit Bureau, Inc. of \Vashington, D.C. The snid
individual respondent formulated, directed and controlled the acts
and practices of The Credit Bureau , Inc. , including the acts and prac-
tices hereinaftcr set forth. Ire now is primarily responsible for
formulating, directing and contl'oJIing the acts and practices of the
corporate respondent, induding those hereinafter set forth.

The aforementioned respondents cooperated and a,
d;ed togMJwI'

in tbe ca.rrying out of the ads and practiees hereina,fter set. fOlth.
P AI . 2. R,e.spondents are now, and for some time last. past have been

among other things, engaged in the busin( ss operation of a credit
reporting service

, -

which business operation includes the gathering,
dissemination and sale of pcrsonal and financial information from resi-
dents newly located in tlw 1Vashington , D.C. metropolitan area. In
the course and con dud of their business aforesnicl , respondents use the
trade nnme lVelcome Newcomer. Jnc1iv iduals designated by l'cspond( nts
as 1Veleome N eWCOTler IIostesses maIm visits to new residents to the
area, purportedly to dispr,nse free gift, , familial'i7.e theul with area
businesses, and make application for charge accounts \yit.h firms which
do business in the communit,y.

PAR. L In the course and condud of their business
, as a-fol'csaid

re,spondents now canso , and for some time last past have caused , mate-rials relating to newcomers to be deJ iverecl to 1l Wcomers who are
located in 'Vashington, D.C. and in various States of the United
States, and information reeeiv( d from sajd newcomers to be trans-
mitted from their place of hnsine~s in "\Vashington , D. C. to persons
and businpsscs located in various other States of t.he United States

and IVashington , D.
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Besponclents , therefore , maintain , and at all times lnencioncd hcrein
have maintained , it substantial course of trade in tlH', aJoresaid prod-
ucts and services in commerce, as "commcn ' is de, fincd in the Federal
Trade Commission Act.

PAR. 4. In the course and condud of their business, as aforesaid, and
for tho purpose of indueing newcorners to supply personal and finan-

cial information, respondents e.nploy and engage persons (called
hostessoS') who call on the newcomers in their homes, and t.hrough
their hostesses respondents have made, and are now making, to new-
comers various statements and representations, directly or by implica-
tion , of whieh the follmving arc typical and illustrative, but not all
inclusive thercof:

1. The personal data obtained by the hostess will be used only as
proof that thc hostess has called upon the newcomer or to make applica-
tion lor charge accoullts with firms which do business ill the com-
munity.

2. The information will be available only to a limited number of
persons.

PAn. 5. In truth and in fact:

1. The personal data, obtained hy the hostess is Ilsed for purposes in
addition to proof that the hostess has called upon the neweomer or
to make applieation for chargc accounts with finYls ,vhich do business
in the community, which purpose is not diselos( d to the newcomer.

2. The inforIl1ation is not available only to a limited number of
persons , but is genel'aJly available to an unLimited number of persons.
The information is rela,yed by the hostesses to respondents, who place
the information in thcir fiJes for usc in making credit reports through-
out the United States. Furthermore, the personal information is com-
piled on lists \vhieh are availabJe to anyone desiring to purchase this
information , whieh fad is not disclosed to the newcomer.

Therefon , the statements and representations as set forth in PanL-
graph Four hcreof were, and are , false , miskadiug a.nd deceptive.

PAR. G. Furthcrmore , it was and is an unfair practice and a false
misleading and (Ieceptive act and practice for respondents to induce
persons ncw to the \VashinsTton , D.C. metropolitan area to provide
them with personal and finaneial infonnation which would not have
been otherwise rcvealed by such persons had they been inIonnod of the

purpose for \vhich the informa,bon was boing sought. Hespondents

subt.erfuge Lnd f lilure to disdosc the ad-ual purpose fOT obtaining
such information and failure to adequately djsclosc that the ' trade llarne
\" elcome NewcomeT identifies it credit bureau or a service or activity
of a credit bureau , constitute a scheme to obt:tin personal and finflllcjaI
information through deception and misrcpresentation.
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Therefore , the respondents ' methods , as seL forth herein , of obtain-
ing personal and financial inJonnation ",vere and arc unfair acts and
practices and were and are false , misJe:lC1ing and deceptive.

. 7. In the course and conduct of their aforesaid busin( , and at
all times mentioned herein , respondents have been , and now are, in

substantial competition , in comrncl'CC, with corporations , finns and
individuals gathering persona.l infonnation of the same general kind
and nature as that obtained and used by respondents.

PAR. 8. The use by respondents of the aforesaid false , misleading
and deceptive statements , representations and pl'a( tiees and the failure
to disclose the true nature, THlrposn and use of the information ob-

tained through Baid visits , has had , and now has , the capacity and
tendency to mislead members of tho public into the erroneous and
mistaken belief that said f-t.at.ement and represent.ations "vore and are
true, and in Inaking contributions of personal and TInaneial informa-
tion to the rcspondents by re-ason of said erroneous and mistaken belief.

PAR. 9. The afol' said a,cts and practices of respondents , as herciIl
alleged , \vere and are all to tlw prejudice and injury of the public and
of respondents ' cOlnpeLiJors nnel constituted and now constitute un-
falr methods of competition in commerce and unfair and dec.eptive
acts and praetiecs incommclTc in violation of Section:: of the F' edcl'rJ
Trade Commission Act.

DECISION A!-J) OnDEr:

The Federal Trade COlnmisslon , having heretofore determined to
issue its complaint cha.rging the respondents narned in the caption
hereof "vith violation of the. l cdera.l Trade Commission Act, and the
respondent~ having been scrved with notic,e of said determination and
with a copy of the complaint the Cormnission intended to issue , to-
gether \vjth a proposed form of order; and

The respondents and counsel for the Commission ha.ving thcreafter
exe( nted an agreement containing a conscnt order, an admission by the

spondcnts of all the jurisdictional facts set forth in the complaint
to issue herein , a statement that the signing of said agreement is for
settlement purpo es only and does not con titut8 an a.dmission by re-

spondents th,lL the la1Y has been dolatec1 as alleged in sneh complaint
and waivers and other provisions as required by the Commission

I'U 1(\,:; ttnd

/1' ho Commission , having cOIl~idered the agreement and having
accepted same , and the Agreement Containing Consent Order ha.ving
thereupon hecn placed upon public record for a period of thirty 
days, now in further conformity with the procedure prescrjbed 
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Seetion 2.34 (b) of its ruIns , the Commission hereby isslles its com-
plaint in the form contcmpbted by said agrcement, makes the follow-
ing .i urisdictional findings, and enters the follmving order:

1. Respondent The Credit Bureau , Inc. of 'VashingtoYl , D.C. is a
corporation organized , existing and doing business under and by
virtne or the laws of the Statt of Georgia , with its principal ofl-le
located at 1600 Peachtrce Street , Nortlnve.,-t , Atlanta , Georgia , and its
prillcipnJ placc of business located at 222 Sixth Street, N. 'V. IN ash-
ington , D.

Hespondent Edward Ii . Garretson is a.n individnal and manager
of the said corporate respondent, The CrNlit Burean , Tnc. of \Vash-
ington C. Ilis addrcss is 222 Sixth Street, N- \V. , \Vashington , D.

2. The Federal Trade Commission has jurisdidion of the subject
matter of this proceeding and of the respondents , and the proceeding
is in the public interest.

OHDER

It is ordered That rc:-ponc1cnts The Credit Dl1rc:lll , Inc. of \Vash-
ington , D. , a corporation , a.nd its offcers , and Echvard F. Garretson
lndiv!chwlly, and as Inanager of The Credit Ban , Inc. of \'Vash-

ington , D. , and each of said respondents tr,lding as 'Vel come New-
comer 01' under any other trade Tlamc or names, :lnd respollde,nts
agc nts , employces and representatil," , directly or through any 001"-

POrittc, snbsidiary, division or other dmrjce , iJl eonneetion with the
solicit.ation , compilation , use , sale or dist.ribution of personal , linanoial
or other information or debt ( ()llections or other sCI'vice in '; collmerce
as defincd in the Federal Tra.de Commission Act, do fortlnvith cease
and desist from:

1. llcprcsenting, directly or by implication , that the personal

ilnd Jinrmeial informatioTl obtained by the host.ess making the
visit for 'Velcome Newcomer will be used only as proof that the
hostess has called upon the nc wcomcr or to make application for
charge accounts with firms ,yhich (10 business in the community;
or misreprescnting, in any manner, the pnrposes for obtaining
any information i'rom \vhatever source , or how or the mnllner in
which the information is to be lIsed or revealed to third partics.

2. Obtaining personal and financial infonrmtion without dearly
and conspicuously disclosing at the outset , ill e.ach introduction or
presentation by hostesses or other repl'esentaLi ves of respondents
to ncwcomers that such information , ill addition to being sub-
mittr,d in connect.ion with any credit app1ications signed by the
HPWCOmCI", wilJ b( availa,b1e to specifically identified org:1nizations
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which subsel"ib( to the 1Velcomc c\Ycomer service and may solicit
the lWI\'COmer s patronage.

3. Disclosing any personal or finan( ial information furnished by
a neWC0111er for any purposes other than those described ill Para-
graph 2 vi'thout dearly and conspicuou~ly disclosing to the new-
comcr, prior to obtaining slich information , the exact infoI'rrmtion
which \vill be used , the pal'bcular use which 'wi1l be made of such
information , and the parties or entities to whom the inforrmttion
will hcmacleavailabJe.

1. -Using the trade naJne "\Ve1comc Newcomer" or any other
trade name of substantially siJniIar import or meaning, either
orally or in writing, in COllllcdion vl'lth the collection of pcrsonal or
financial information for credit raCing, debt collection or other
pll' pOS( S without clearly and conspicuously reveal iug in immediate
connection therC\vith that the name identifie~ a credit burpau or a
service Or activity of a credit bureau.

It lllT'thcl' oTcleTed That respondents shall deliver a (;opy of this
order to cease and desist to an present and future hostesses or other

representatives engaged in securing personal and financial information
from nC'iYCOmers , and shall obtain a. sig11ecl st.atmnent a.cknow1E dgillg
receipt of said order from each said agent , representativ( or person

receiving- a. copy of said order.
It i8 lU/l'tlwl' o1Ylcred That respondent.s notify the Commission at

least thirty (30) days prior to any propo~ecl ch lIg-e in the corporate
respondent such as dissolution , assignm( nt or sale resulting in the

emergence of a successor corporation , the creation or dissolution of sub-
sidiaries or any change in the corporation which may affect compliance
obI igations arising. out of this order.

It i8/Il-Ttlw'i ordcred That t.he respondents herein shall within sixty
(GO) day~ after servlce upon them of this ordeT me with the COlTImis-
sion a l'epOlt in wriLing setting forth in detail the manner and form of
their compJj Jlee with this order.

IN THE l\IATTEH OI"

SHELTON HEALTH SPA , L\C. , ET AI,.

C:O::SENT mmI';n , ETC. , IN itEGARD TO TITE .\LLmmn VIOLATION OF TIlE
THUTII IN LENDING AND THE :FEDERAL 'llL\DE GO::Ul\USSlON ACTS

J)ockct C-:?I14, Complaint Dec. 1971-Dccis'iiJn , Dec. , 1!J71

Consent order reqniring two health club:= of Worc:-t Bil1s, N.Y" and New York
City, to cease violajjll the 'l'ruth in Lending Act by failing, in consumer




