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respondent cOl'porakian which may affect compliance obligations
arising aut of this arder.

1 t Is fuTther onlered Tha,t respondents herein shall , within sixty
(60) days after service upon them of this order, file with the Com-
mission a report in writ!ing setting forth in detail the manner and
form in which they havc complied with this order.

It Is tnTther or'dered Tho'! the respondent corporation shall forth-

with distribute a copy of this order to' each of its operating divisions.

Ix TIlE fATTER 0'1-'

DIXIE READERS' SICRVICE , INC. , ET AL.

CO'NSEXT ommR, ETC. , IN REGARD '1'0' 'rllE ALLEGED VIOLATION OF 'rI-n
FEDERAL TRADE CO'MMISSION ACT

Dodwt 0-2151. Complaint, Feb. 14, 1972-DecIsion, Feb. 14, 1972

Cons(' ut ()rder requiring a .Jackson , l\Tjss., solicitor and selJer of magazine sub-
scriptions through sales agents to cease failng to reveaJ alJ aspects of the
jo-b when recruiting prosppetive solicitors , mi represcllt.ng that slH'h soliei-
tors wil be el)g:l!: pd in contests for college an (1 oUJPr flwHrds , misrepresent-
ing the terms and conditions of solif't:ng subscriptions , df'eeptivdy gnaran-
tf'pin g" the delivery of the magazlIws, f(jstering sympHLhy ::ppealR by its:
RoJidtors, fniJing to refund monies: promptly, and failng to notify sub-
scribers of t.heir rights-to-cancel subscription contract \vithin 3 days. The
respondent is also rP-uired to (leliver a copy of tlw dedsion and order to
its sales agents and representatives.

CO).II LAINT

Pursuant to the provisions of the Fede-ral Trade Comnlission Act
and by virtue of the authority vested in it by said Act, the Federal
Trade Commission having reason to believe that Dixie Headers
Service, Inc., a corpoT'atjon , a,nd Quinto.n Gibsan, individuaUy and
as an affcer of said cOI-por3Jtion, hcrelnafter referrcd to as respand-
ents, have violated the provisions of said Act, and it apperuring to
the Commission tha,t a proceeding by it in respect thereof wou1d 
in the pub lie interest , hereby issues its complaint stating its charges
in that respect as foUows:

PAHAGRAPH 1. Respondents Dixie Readers' Service, Inc., is a
corporation organized , existing and doing business under and by
virtue of ,uIe laws of the State of Mississjppi , wj;th its principa-1 offca
and place of business IODated at 3032 Terry Road, in the city of

Jackson, Sta'ic of fississippi.
4S7-R83--73--
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Respondent Quinton Oihson is an offcer of the corporate repond-
ent, Dixie Readers ' Service , Inc.

The aforesaid individual respondent formulates, directs and con-
trols the acts and practices of the corporate respondent, including

the acts and practices hereinaftr set fonth. His address is the sa-me

as that of the corporate respondent.
PAR. 2. Ht'Bpondcnts are engaged in the sale of magazine subscrip-

tions and other publications to the purcbasing public by either of
two ,methoas which are commonly referred to as "cash subsoription
iUud "two-payment.

Respondents enter into business arrangements with certain pub-
lishers 0'1' distributors O'f magazines and other publicatians whereby
the publishers or distributors agree to accept and fil orders for
designated magazines 0'1' other publicaJ,ions sold by respondents. The
publishers or distributors generaJly require that the magazines or
other publications be sold for ,a designated amount and that respond:.
ents farward an agreed upon amount to the publisher or distributor
thereof.

Pursuant to' such arl'a,ngements the respondents solicit and sell to'
the purchasing public subscriptions to snch magazines.

PAn. 3. In the c.ourse and conduct of their business of selling
mn,gazine subscriptions pursuant to' subscription contl'a( t.s , as afore-
sRid , respondcnts ha ve entcI" d into contractual nrrangements -with
publishers or (1istributors of magazincs \v hCI"-'by respondents arc
authori2ed to sell ccrbtin magtlzine subslTiptiol1s at designated sell-
ing prices and to pay designated amounts ,to said publishers or dis-
tributors as payment for said subseriptions. Hespondents are thereby
giyen authority to seD subscriptions to some but not an m lgazines
and other pubJicutians.

PAIL 4. In the course and cauduct O'f their business , as aforesaid
rp,spondents enter, and have entered, into agl"e( rnents with individ-

uals knmvn as "crew nUllagcrs" who in turn employ or hire ""saJes

agents

" "

salieitors " or other reprcsentatives to seU said magazines.

Acting through their said crew chiefs a.nd solicitors , respondQuts
plaee into opE ration and , through v 1rious direct and inclireet means
and (1twiees, control , direct, supervise, recommend and otheTwise

illpJcml l1t sale methods -whcreby m mbel's af the generaJ public. are
contacted by c1oor- to-dool' solicitations, ,wd by means of statements
repl'csentntions , acts ,vnd practices as hereinafter set forth, are in-

duc.ed to sign subscription eontl'acts with respondents whieh provide
for the pureha e of magazines or other publications and payment
therefor usually on a ca h or two-payment basis.
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Respondents also provide managers with credentials, sales con-
traet forms, magazine lists and other printed materials some of

which be"r the n"me and address of the corpomte respondent. Said
printed Hmtcrials are placed in the hands of respondents' sales
solieitors lor use in the solicitation of magazine subscriptions.

The subscription contracts, when signed by the subscriber, are.
thereafter returned by the sales solicitor and t.he crew manager to
the respondents who place subscription orders with the "ppropriate
publishers and distributors for magazines and other publications

spondel1ts are authorized to sel1.
In t.he manner aforesaid, ,n"sponclents, directly or indil'edly,

through said crew managers contral, furnish the means, instrumen-
talities , services and fa,cilities for, condone, approve and accept the
pecuniary benefits flowing from the acts, practices and policies here-
inafter-selt forth , of said crew managers and sales soEeitol's , herein-
after collectively referred to as respondents' representatives or

sO'licitors.
PAR. 5. In the course and eon duct of their business and in the man-

neI' aforcsaid , respondfmts through their reprcsentatives or solicitors
who travel ironI one area to another, solieit subscriptions for maga-
zines in various States of the United States. Hespond8nts transmit
and Tocci ve in C()nHnerc e the aforementioned printed materials llsed
in the solicitation and sale of magazine subscriptions. The subscrip-
tion contrncts and loney arc sent by said representative.s or solici-
tors from vfll'ious st8.tes to respolHlents ' place of business in the State
of :l\ississippi wncl are then i'onvarded by respondents to various
publishers or distributors, many of whom ,arc located in states other
than the State of J\f.ssissippi. Hespondents thereby mainblin , and at
aU tinws mcntioned herein have maintained, a substantial CO'Ul'se of
trade in tIlE sale of m,agazine subseriptions in cO'mmel'ce, as " eO'm-

mel'ee ' is defined in the Federal Trade CommissiO'n Act.
PAIr. 6. nespondents, in the eourse and conduct of their business

as 1fO'resaid , havc disscrninate(l , and now disserninatc or calise t.o be
clisscrninatccl , classified advcl'tj mcnts in newspapers 01 g llel';ll and
inter' state eireulation and. in newspapers throughout the UIlj'h
SL:Lt,es and haxe made statements and repl'escntatiolls respecting pay
and working conditionf- , designed and intended .(0 induce individuals
to apply as l'cp1'8sentatives or solicitors to sell magazine suuscl'ip-
tjons on the behalf of respondents.

Among and typicaJ of such rcprescntations, but not all jncll1si\"c
thereof, arc the following:

1. *' *- worl;: in FJorj(la , Texas , California and return.
2. New car *- * *
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3. * * ,. with expense drawing acrOUHt.

4. A Ycrnge $10fi. OO to $1.':). 00 weekly plus ('ash banns * * *

In the aforesaid manner, the respondents have represented , and
arc now representing direetly or by implieation, that:

1. Persons who allSVv cr respondents ' .1dvertisements and who be-
(jomc l'cprescntati 'les or solicitors for respondeThts wiIltravel on 

plaJHwa itinerary to' Florida , Texas and California and return.
2. Persons who answer respondents' advertisements and whO' he-

come representatives or solicitors for respondents will be furnished
a new car while tl'aveli,ng far or on the behalf of rcspondcllts.

3. Respondents ,,,ill pay the expenses of persons who answer
respondents ' advertisements and who become representatives or
solicitors for respondents.

4. Persons w'ho answ( r respondents ' advertisements and who be-
come l'eprcscmta,t:ves or solicitors for respondents will earn $105 to
$185 pel' week.

PAIL 7. In .truth and in fact:
1. Persons who f1ns,ver respondents' advertisements and whO' be-

come representatives or solicitors for respondents do not travel on
a planned itinerary ,to Florjda , Texas and California and return.

2. Persons who ans'\vel' respondents ' adveTtisenlP,rnt,s and who be,
come representatives 01' solieitoTs nre not furnished new cars while
traveling Jor or on the be-haH of respO'ndents.

3. Hespondents do not Pf\,Y the expenses of pel'sons VdlO ,answer
respondents ' advertisements and whO' become representatives or soljci-
ton:; for respondents.

4. Persons who answer re.spondellts ' advertisemcnts and '\vho be-

onH: representatives or solicitors for respondents do not earn $105

to $181) per week.
Therefore, the stat.ements and reprcsenbvtiolls as set forth bl Para-

graph Six hereof wcre , and Hxe , false , Inisleadillg a.nel deeeptive.
\n. 8. In the oourse and condud of their afores:Lid business, and

for the purpose of inducing the purchase of their Inagazine subscrip-

tions, respondents and respondents ' representatives or solicitors have
represented , and now represent, direct.ly or by impJie-ation , that:

1. H.espondents are tUlthorized to seH subscriprtjons for and 111'e (l,bJe

to delin r 01' cause the de1ivery of all magazines for which they sell
subscl'ipt, iolls and aecept payments.

. Hesponc1ents ' representatives or soJieitors a.re pal'tlcipants in a
NJ1t-CPJ" ,\yorkillg for prizes and awa-rds Hnd arc not solicitors work-

ing for money emnpensation.



21,1 Oomplaint

3. Ilesponc1ents ' representatives or solicitors a, l'e employed by or
fOT the benefit of a charitable or non-profit organization.

4. H,e polldents' represent.atives or solicitors a1'e employed by or

afflinted with programs sponsored by a govcTnment agency, the
purpose of ,vhjch is to provide assistance to underprivileged groups
or persons.

5. Hespondents' representatives or solicitors are competing for
eollege scholilrship a,vards.

fi. Hespondents : l'epresentnti ves or solicitors are college students

wor.king their -way t.hrough school.
7. Respondents ' representatives or solicitors arc " bonded" and that

such "boIl1ing" insures their honesty and inLep;rity.
8. Respondents have a bond on deposit which guarantces fulfil-

ment, of rtll rnH.ga ine subscription orders sold by their representa-

tives ar ;olicitors.
). Hespondents gna.rantee the delivery of magazines for \yhich they

seH subseriptions and accept payments.
10. The money paid by the subscriber to the respondents' l' pre-

sent lLiYe or solicitor at the time of the sale is the total cost of the
subseri ption.

11. Jdagazines Imn ed by subscribers ,,,i11 be distJ.jbuted to V lI'-

ous sehoo1s and institutions as gifts or contribut.ions.

PAn. D. In truth and in faet:
1. J1espondml'ts aTe not ituthorized to sell subscriptions for and

are not able to deliver or to cause the delivery oI all rnagazines for

which Uw,il' n pl'esent.atives or solicitors selJ subscriptions anel accept
payments. In mnny instances , respondent.s ' repl' senUttives or solici-

tors ;ell subscriptions for 1nar!. lZiTlcs ,vhich l'espolldents arc not
anthnj'ize(l by the publisher OJ' distributor thcreof to sen , i1IH1 eonEe-

ql1elltl y, l' SpOndellts fU'C un::hle to deliver' or to ('.ause the dr21ivery

of these mngazi les for ",hidl they have accepted payment.s 11'0111

s11bser.ibel'
. Hespondent.s ' rcpl'escJlt.ati ves or solicitors v-w'l.;: for mOllCY com-

pcns,ltion :\11(1 arc not pnl'ticlpmlts in a "contest" working for prizes
aTHl R\yanls. rrhe usp, by respondents and their reprcse,ntatives or

salieitoTs of oredmltials and pramotional materials identifying such
representatives or solicitors as participants in a contest is a spuriO'us

device which enflblcs their representatives ar so1icit.ol's to utilize a

personal ::ympathy lppeal in the sale of subscriptiO'I1::.

:L Respondents' l'cpresrnt.aJiycs or solicitors are not employed by

01' fol' the benefit of a charitable or non-profit organizatio
4. R f-pOna( !lts' reprcsentatives Dr solicitors are not eHIplO'yed by

or aiIllat.etl \vitll programs sponsored by a government agency, the
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purpose of which i:: to provide assistance to underpriviJeged groups
OJ' pp,rsons.

J. Hespondents ' rcprcsentatives or soJicitors arc not competing for
c!)11ege scholarship awards.

G. In a substantial l1Ull1bel' of instances, respondents ' reprC',senta-
tives or solicitors arc not col1cge studl')nts ''larking their vmy through
college.

7. HCspOllcknts ' representatives or solicitors ille not " bonded; " and
then ; no nssnrn.nc.e for their honesty a.nd integrity.

8. The bond \vhich respondents have deposited 1-yith a third party
does 110t gll;ara.rltee the fulfillmcnt of all mag,lzines subseriptiolls sold
by l'' ,-pondents' rcpl'cscnta,tives or solieitol's.
U. Hespondents do not g'tULl'antee the deliver)' of magahines for

whic.h they seD subscriptions and accept prtyments and , once the order
is submit.ted to tlw publisher or distributor, no ftut.hcr effort is made
b:r J' ("spondent.s to in mI'e such delivery.

10. In H, substantinl number of iJlstances, the money pai(l by the
suhscribcr t.o the respondents' representative or solicitor at the ti,me
of tlle sede is not the total cost of the sale, and the sllbscribe,r is rc-
f1Uil'ec1 to pay an Rd(liLionaJ sum of money bcfore his subscription
win be eut.ered as oraerec1.

1. IvIagazines purchased by subscribers ,tl'e not distributed to vnri-
OilS schools and institutions as gifts or contributions.

There-fol'e- , the reprcsentmtions , ads and praetices as set forth in
Par,..gra,ph Eight hereof, were, and arc, false, misleading and
dcecpti ve.

P..\H. 10. In the further course and condud of their business as
aforesaid , "vhere respondents have received payment for subseriptions
to magahincs they UTe not 1uthorized to selland an not able to de-

li YBl' or cause to be deli vered , they have -dso, in a substanti,tl number
of instances:

L Fai1ed to notify subscribers, after subscription orders have been
received a,t their principal office a,ncl place of business, that said
nwga iJles e-annot be delivered.

2- Required purchasers to subscribe to substitute magazines with-
out ofl'e-ring them the option to receive a, full refund of the money
paid for the initi tl snbseription.

Failed to refund to subscribers the money they have paid for
S!1 bseriptions to sueh magazines.

t1. Failed to anSVi'1', or to ans\ver promptly, inquiries by or 

behalf of subse-ribers concerning non-delivery of such magazines.
Therefore, the aforesaid acts and praetices we-re, and are, unfair

vractic8s and are false, misleading and deceptive.
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PAIL 11. In the further course and conduct of their business as

aforesaid , 'There respondents ha'i/e received payment for subscriptions
to magazInes they ,u;r"C in fact authorized to sen and aTe able to' de-
liver or cause to be dclive,red , they have, in many instances , failed to
deliver or cause to be delivered snch maga il1e'8 within a rea onable
pBriod of time.

Therefore, the aforesaid acts and practices WBTC, a.nd are, unfair
practices amI are faJse, mislcflding and deceptive.

PAir. 12. In .the further course and conduct of their business as
aforesaid, in instanccs where the respondents' Tcpresentatives or
soEcitors have ,appl'opri ttcd money pf1id by subseribers to their own
nse, respondents lULve either failed to reiund to subscribCJrs the money
said subscribers have paid for subscriptions to magazines or have
failed to enter the subscription as ordered by said subscribe'rs.

Therefore, the afore::aid acts and practices vvere and are, unfair
practices and n..e :false , l11isleading and deceptive.

PAll. 13. In tho further course and conduct of their business as
aforcsaid , respondents, through their representatives and solicitors
have misrepresented , and are now misrepresenting, the cost, number
of issues and duration of magazine subscriptions.

Therefore , the Rforesaic1 acts and practices were, and are, unfair
practices and aTe false , misleading -and deceptive.

PAn. 14. In the course and conduct of their aforesaid business, and
at all times mentioned herein

, ;

respondenLq have been , and now are
in substantial compeLition , in commerce, with corporati()ns, firnls and
individuals in the saJe of magazine subscriptions.

PAR. 15. By and through the use of the aforesaid acts and 'practices
respondents place in the hands of ,the crow managers, sales agents
representatives and others the means and instrumentalities by and
through ,vhich they may mislead and deceive the publ-c in the man-
ner and as to the things hereinabove alleged.

PAR. 16. The use by respondents of the aforesaid false

, '

misleading,
deceptive and unf.air represe.tations, acts and pI11Ctices h 'i had , and
now has, the capaeity and tendercy to nusJead rnembPJrs of the pur-
chasing public into the erroneous n,nd mistaken beJief that said state-
Hlents and representations were, and arc, true and into the purchase
of a substantial number of magazine subscriptions from respondents.

PAn. 17. The aforesaid acts a.nd practices of respondents, as herein
aUeged, were and are aU to th" prejudice and injury of the public
and of respondents ' cDmpctitors and constituted , and now const,itute
unfair methods of competition in commerce and unfajr and deceptive
acts and practices in commerce in violation of Section 5 of the Fed-
Bral TmdB Commission Act.
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DECISION AND ORDER

The Federal Trade Commission having initiated an invcstig3Jtion
of certain acts and practices of the respondents named in the caption
hereof, and the respondents having been iUTlished thereaftr with a
copy of " dmft of complaint which the Bureau of Consumer Protec-
tion proposed to present to the Commission for its considBration and
which, if issued by the Commission , would charge respondents with
violation of the Fcdeml Trade Commission Act; and

The respondents and counsel for the Commission having there-
after executed an agreement containing a consent order, an admis-
sion by the respondents of all the jurisdiotional facts sct forth in the
aforesaid dndt of complaint, a statclnent th JJt the signing of said
agrccID,cllt is for settlement pnrpOSt s only and docs not constiblt.e an
admission by respondcnts that the law has been vio1ated as aUeged

in such complaint and waivers and other provisions as required by
the Commission s rules; and

The Commission having thereafter considered the matter and
having deLcrmined that it had reason to belicve that the respondents
have violated the said Act, and the, complaint should issue,- stating its
charges in that respect, and having thereupon accepted the executed
consent agremnent and placed such agreement on the public record
for a period of thiriy (:JO) clays, now in fnrther conformity with
the pl'ocexlure prescribed in Scotian 2. 34 (b) of its rules , the Com-
mission hereby issues its complaint, makes the following jurisdic-
tional findings , and enters the following order:

1. Respondent Dixie Benders ' Service , Inc. , is a corporation orga-
nized, exist jug and doing business under and by virtue of the laws
of the State of Mississippi, with its principal office and place of
busincss located at ;)0;-:12 T(-,rry Road in the city of .Jaekson , Skate of
J\iissist)ippi.

Hcspondent Quinton Gibson is an officer of said corporation. J-10
fOl'nulates , directs, and controls ,ole acts and practices of the corpo-
rate rcsponden:t. I-Iis address is the same as that of said corporate
respondent.

2. The Federal Tnule Commission has jurisdiction of the subject
nlattel' of this proceeding and of the respondent , and the proceeding
is jn the public interest.

ORln

It i8 ordered That l'Ctspondents Dixie Readers' Service, Inc., a
corporalt-ion, and its offecrs, and Quinton Gibson , individually and
as an offcer of said corporation , and respondents ' agents , l'cpresenta-
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tives, employees, successors, and assigns , directly or through any
corporate or other device , in connection with the 'advertising, offer-
ing- for sale, or distribution of magazines, magazine subscriptions or
Oother produets OJ' the sale, solicitation or acceptance of subscriptions
for magazines or other publicru60ns or monies paid therefor, in COlT-
ITleree, as "oommerce" is defined in the Federal Trade Commission

, do fOl'thwj,th cease and desist from:
1. Representing, directly or by implication, to prospective

solicitors and solicitors that ,they wjll travel on a planned itin-
erary to various larg-e cities throughout the United Sblites; or
misrepresenting in a,ny manner, the travel opportunities avail-
able to their reprEs( nt3Jtives or solicitors.
2. Representing, directly Dr by implicatiDn, to prospective

solicitors and solicitors that they will be furnished a new car
\yhilc traveling for or on the behalf of respondents.

3. H,epl'CScllting, directly or by implication, to prospective

solicitors or solicitors that respondents will pay the expenses of
such solicitors; or llis)' prese,ntilJg, in any lmwner, thE terms or
conditions of employment asa so1icitor for respondents.

1. Representing, directly or hy impJication, to prospective

solicitors or soJicitors that they \vi11 earn $185 per week, or any
other stinted or gross rnnount; or represouting-, in any manner
the past Earnings of respontlents ' representatives or solicitors
unless in fad the past eaTuings representeel have actually been
reel ivecl by a subsbtnti:tl number of Tespondents ' representatives
or solicitol's Itncl accurately reiled the average earnings of such
representatives or solicitors.

5, Representing, directly .or by i1npljcation, to prospective

soJicitors and sohcitors that they \V,ill serve in any capacity
other thfl- as nmgazine subseription solicitors selling magazines
on a door-to-cloor basis; vI' misrepresenting, in any ffa.nner, the
terms , conditi.ol1s, or nat.ure of such employment , or the Inanner
or fll1lOl11t of payme,nt for sneh employrnent.

n. Failing cle:l ly and unqualifiedly, to. reveal during the
COlll'Se of any contact or solieitation of any prospective empJoyee
sIdes agent or representative , "vheiher directly or indirectly, or
by written or prjnted communications, or by nEwspaper or
periodical advPl'tising, 01' person-to-person, that such prospec-
tive employee, sales agmlt or representatJiv,o will be employed
to solicit the sale of magazinc subscriptions,

7. Soliciting or accepting subscriptions for magazines or other
publications which respondents have no authority to sell or which
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respondents cannot promptly deJiver or oause to be delivered.
8. Representing, direotly or by implication, that respondents

repre..':;entative.s or soJjcitnrs are participants in 'a contest working
for prize awards und are not solicitors worldng for money COff-

pens9Jtion; or misrepresenting, in any rnarmcr, the stwtus of their
sales iagents or representatives 0'1' the filannCr or aInoUllt of COlU-
pensation they receive.

D. Hepresen1- ing, directly or by implication, that respondents

represntatives or solicitors are rnplo'ye, cl by or for the benefit
of any charitnblc or non-profit organizatlul1; or misrepre cnting
in any TI1annOC, the identity of the solicitor or of his fiun or of
the business they are engaged in.

10. Hepn.'Bcnting, direetly nr by implicatiO'n , that respondents
representatives 0'1' solicitors ,are cmploye.d by 01' a,ffiliated with
programs sponsor-eel hy a gavernment a,gcncy the purpose of
whieh is to provide assistance to under peivileged groups or
persons.

11. Represcnt-ing, d:il'ectly 0'1' by implicatiO'n , that respO'ndents

l'eprcsentf!tives or sO'licitors are competing fGr college schnlar-
ship awa,rds.

1:2. l epl'escntil1g, directly ar by implication , that respondents
representatives or solicitors arc co1lego students working their
way through schGo1.

13. Represent-ing, dircctly or by implication, that rcspondeni:s

sales agcnts or representativE's hrwe been or are bonded or mak-
ing any references to bonding, unless such sale.'3 agents or l'f'pre-
scntativcs hnve been bonded by a recogni7,cd bonding agency,
a.nd any pftymclvts 1l t.de pnl'Sl1r1Ut to such bonding a:iTangernent
would accrue directly to the bcneJit of subscribers ordering sub-
scriptions from respondents' repre.sentatives or solicitors; or

misrepresenting, in mlY 1lRnner, the natur(1" terms or eonditions
of any such bDnd.

14:. Representing, directly or by implication , that respondents
have a legal arrangenH"nt with any independent third party

whieh insures the placement and fulfillment of BflCh and every
rnagftzine subseription ordcr; or 111isrepresenting, in any manner
the nature, tenllS and conditions of any such arrangement.

15. Hepresenting, dirEctly or by irnpEcaLion, that responde-nts
guarantee. the delivery of Inagazines for whieh they sell sub-
scriptions and accp,pt payments, without clearly and conspicu-
ously discJosing the terms and conditions of any such guartIntee;
or misreprPBenting, in any Inanner, the tcnns and eonditiolls of
a.ny guarantBe.
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10. Representing, directly or by impli( atioTl , that the money
paid by a subscriber to the respondents ' representative or solici-
tor at the time of the sale is the total cost of the subscription in
instancPAs wlwre the subscriber will be required to remit .an addi-
tionaJ amount in order to rcceive the SUhSCTiption as ordered.

17. .Representing, dire( tly or by implication, that magazines
purchased by subscribers will be distributed to va,rious schools
and institutions as gifts or contributions.

18. :Misreprcsenting the number and name(s) of publications 
being suhscribed 1'01' , the numbe,r 01 issues and dnraLion of p,aell
subscription a.nd the tata'! price for each and a, 11 such publications.

19. Ut.i)j7,ing any sympathy appeal to induce the purchase of
subseriptions, including but not limit.ed to: illue",,s , di:3casc , handi-
cap, l'aee , nnrtncial neeel , eJigibility for benefit affered by respond-
ent.s, or other personal status of the sol icitor, pa.st , present or
future; 0.1' representing that earnings Ironl subseriptiO'n sales
will benefit certain groups af pen ons such as students or the
under-privileged, or will help chaxitahle or eivic groups, O'rga-

nizations or instituticl1s.
20. Failing to anSWEr and to ' answer promptly inquiries by or

on belm1f O'f subscribers regarding subscriptions placed with
respondents.

21. Failing within thirty days from the date of sale of any
subseription to enter each HHlga7.ine subscription 'Ivith pnhlishe.rs
for magazines \rhieh Tespoll(lents arc al1thorizec1 by the pl.hlit:her
or dist.ributol' thercof to sell; PnFIJ'i,ded , howe/vel' in thO'SC sales

in\yhieh an adchtioJlfll payment is )'C(1'lir6(1 , the subscription

shall be entered within fourteen days oJ the reeeipt oJ the nn:d
paymcnt, but in no cycnt sh tJl any subscl'iption 1m entered later
than sixty day,c; from the date of sale.

22. Failing ,dthin thirty dnys from the dat.e of snle or any
subscription to notiJy a, subscriber .of respondents' i111,biJity to

place an or 11 part O'I a subscription and t.o deliver each of the
mag"zines 01' other publications subscribed for; and to offer
each sueh subscriber the cption to' receive a full reflll1l of the
money pflicl Jar snch subscription or part thereof which respollLl-
ents :1rc unable to clelin r or to substitute other pnbEcations in.

Jjcu thereof.
:2:3. Failing within fonrtcen days from the reccipt of notifica-

t.ion of a suhsc.ribel' s election as providcd in Paragraph 22
hereof, to make the rcquired Tcfl1nd or to' enter t.he subscription
with publishers, as eJeded by the subscriber.
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24. Failing to Te,fund to' subscribers the mancy said subscribers
have paid for subscriptions to magazines or, aJt, the eleetian of
the sllbsc1'1b( , to enter the subscript.ion as orig:inalJy ordered in
insta.nees ,,,here the respondents : representatives Dr solicitors
have appl'opriated sueh money to' thcir own use and have failed
to enter the subseriptions as ardereel by said subscribers , within
fourteen da-ys of notice thereof.

25. Failing to' give clear and conspicuous oral and \vriUcn
notice to cueh subscriber that upon written rcquest said sub-

scriber will be ('in titled to a refund of all monies paid if he does
not receive the Inagazine or magnz;ines subscribed for within 120

clay" of the cloJe of the s,de thereof.

20. Failing to I"p,fund all monies to subscribers \vho have not
received lnngazines subscribed for through respondent within
120 days ham the daLe of the sale thereof upon \vl'ittcn request
fol' SHch refund by such subscribers.

27. F,ai1ing to arrange fO'r the delivery of publications already
paid for or promptly Tefunding money on a pro rata basis for
a11 nncle,liverecl issues of publications for which payment has
been made in advance.

28. Failing to fnnlish to each subsel'iber at the time of BRIe

of any subscription a, duplimltc orjginal of the contract , order
or reeeipt form showing the elate signed by ,the customer and
the name. of the sales representative or solicitor tog-ethe.r with
the respondent corporakion s name, address n,nd telephone num-
ber ana showing on the same side of the page the exact number
and name(s) of the pub1ications being suhseribecl for, the Dum-
ber of issues and duration of each subsc.ription and the total
price for each and all such publicatians.

29. Failing to:
(a) Inform oml1y all subscribers ..nd to provide in writ-

ing-in all ubscription contraots that the subscription may
be eancelle.d for any Tcason by notification to rcspandcnts in
writing within three busincss days from the date O'f the sale
of the subscription.

(b) Refund immediately all monies to (1) subscribers
,,,ho have requested subscription cane-ellat-ion In writing
within three business days from thc s"le themof, ,md (2)
subscribers showing that respoTl(lents' solicitations 0'1' pe1'-

farmance wcrc attended by or involved violation of any O'f

the provisions of this order.

30. Furnishing, or otherwise placing in thc hands of others

the means or instrumentalities by 0'1' through which the public



DIXIE l1EADE:It,
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Decision and! 
Order

nlilyb l1isl deceived in themaril1cr

prohibit8U by this order.
It 'i" further ordered

That:
(a) Responrlents herein deliver

, by registered mail
" a copy

of this decision and order to each of their present and future
crew managers, anu other supervisory personnel engaged in the

sale or snpervisi of persons engaged in the sale of respondents,

:roductsOI' rvic
(b) Respondents herein require each person so desc6bed in

Partgraph (a) above 
to clearly and fnl1y explai

the provisions

of this uecision ancl order to all sales agent.s

, represent.ati
ves

and ot.her persons engaged in the sale of respondents

' products

or , services

(c) Respondents provicle each person so described in Para-

graph (a) and (b) above with a form returnable to the respond-

ents clearly stating his intention to be bounu by and to conform
his business practices to the requirements of .this order;

( d) Respondents inform each of 
their present and future

crew mauagers, saJes agents
, represnt",tives and other persons

engageu in the sale 0 ( respondents
' products or services tlJllt the

respondents shan uot use any third party, or the 

services of any

third party if such thiru party wil not agree to SO 

file notice

with the respondents and be bound by the 
provisions of the

order.
(e) If such third party will not agree to so fie notice with

the respondents and be bound by ,
the provisions of the order

the respondents shall not use such third party, or the 

services

of such t.hird party to solicit subscripti
ons

(f) Jlespondents inform the persons described in Partgraph
(a) aml (b) above th"t the respondents are 

obligated by this

order to discontinue dealing with those persons who 

continue

on their own to deceptive aats or practi
ces prohibited by this

oi'deI';
(g) Respondents institute a program of 

continuing snrveil-

Jance aeJequate to nweaJ whether 
the business operati

ons of each

said person uescribecl in 
Paragraph (a) and (b) above conform

to the , requirements' of 
this order;

(h) Jlespondents discontinue deaJing with the 

persons so

engaged , revellled by the aforesaid program of surveillance

, who

continuc on thcir own the deceptive acts or practi
ces prohibitccl

by this order; and that
(i) Ilespondents upon rcceiving informatio

from any source concerning two or more bona fide

knowledg
complaints
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of acts or practices prohibited by this order against anyone of
their sales agents or representat.ives during anyone-month period
will be responsible for either cnding said 

act.s Or practices orsecnr.ing the release or termination of 
t.he employment of theoffending sales agent or represent.ative.

It is furtAer ordered That respondents herein shall notify theCommission at least 30 days prior 
to any proposed change in thestructnre of any of the cGrporate respondents such as dissolution

assignment or sale resulting in the emergcnce of a successor 

corpora-tion , the creation or dissolution of subsidiaries or any other change
in tl.e respective corporations which may :tffcct 

compliance obliga-tiOJ1 al'ising oilt' of" t1Tis order.
It i8 fUj.tAer ordered That in the event Quint.on Gibso

, the indi-vidnal respondent to .
this order, divess himself

, or is divested, ofall stoel, ownership in
, and no longer holds a position as an offcer

or director Gf, Dixie Headers ' Service , Inc., or of its successors andassigns, such that he ceases to have any lep;al or beneficial interest in
or control of, the activities or policies of said corporation

, its suc-
cessors and assigl1s; fnrthcr

, that he does not thereafter own
, acquireor retain a similar interest or position in any other 

magazine salesap;ency or other business activity which advertises

, offers for saleor distributes mltgazines
, magazine subscriptions, or other productscharacterized as bcinp; similar to magazines or magazine subscrip-

tions which is unrelMed to Dixie Readers
' Service , Inc., its suc-

cessors aud assigns; and furthm'
, that he does not funct.ion as a crewmanager or solicitor of

, or in any capacity with
, a map;azine salesageucy; the provisions of this order shall have no application what-

soever to Quintou Gibson
, individually, and he shall thereafter have

110 liability at law or in equity with '
respect or in connection withthis order, iusofar as this order relates to the 

advertisinp;, offeringfor saie, or (Estribl/tion of map;azines 
and magazine subscriptious.Fm'fher , in the event Quiutou Gibson 

docs thereafter own, acquireor retain a similar inter'est Or position in any other magazine salesagency which is unrelated to Dixie Headers
' Service , Inc., its suc-

cessors and ltssigns, having- relinquished all his interest in and offcial
c.apacity with Dixie Headers

' Service , Inc. , as hereinabove describedtllis (lIler shaH ltpply 
to him individmLlly, and to his 

executive-capacity with respeot to the nmelated agency, but Quinton Gibson
illli idually shaH bear no liability at law or in equity for the acts
"!ld practices of Dixie Headers

' Service, Inc. , its successors andassigHs , Gr of ltny of the crew managm'
, agents, representatives , or,o;i(";j OlS of Dixie Headers ' Service , Inc. it successors aud assigns.

Deeisimi' .and' Order
'l'
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1 t Is further ordered
That respondents herein shall

, within sixty

(50) clays aftcr service upon them of this order
, file with the Com-

mission a repmt in writing setting forth in detail the manner .
and

fOY.miri\vhichthBY 
have COIilplied , with" thisbrcler.

1 t Is furth ordered That the respondent corporati
shall forth-

with distribute a copy of this order to each of its operating divisions.

Oomplaint

IN THE MATTER

GULF COAST DISTRIBUTORS & ACCEPTANCE
CORPORATION, ET AL.

CONSENT ORnER, ETC.
, IN REGAR TO THE ALLEGE! 

VIOLATION OF THE

FF..ERL " TRADE , COM1\HSSION ACT

DOGketC 2152 Oomp7.ailn,t Feb. 191 Ci8iOn, 
J5, 1912

Oonsent order reqniring a Kenner
, La. , seller and distributor of various books,

induding two encyc1
petiao, to cease misrepresenting tbat is is distributing

free merchandise, that it r('presents a 
sehoo1 bo"rd or is taking a survey,

tbatit' isoffel'ing , its bool;;sut reduced prices, ' failng to disclose 
tbatcertaii

of its books are old editions. failng to notify customers that notes may be
sold to a finance company and using any sales contract which shall beeome
bilJdingprio to the third day " after " execution.

C01\lPLAINT

Pursuant ,to the provisions of the Federal Trade 
Commission Act

and by virtue of the authority vested il it by said Act
, the Federal

Trade Commission
, having reason to believe that Gulf Coast Distrib-

utors & Acceptance Corporrtion
, a corporatio , and Maurice Charest

individually anet as an offcer of said 
corpor",ti , hereinafter re-

ferred to as respondents, have viohted the provisi

ons of said Act

and it appearing to the Commission that a proceeding by it il

respect thercof would be in the public 
interest, hereby issues its

complaint stating "ts charges in that respect as follows:
ARAGRAPH 1. Gulf Coast 

Distributors & Acceptance Corporrui

is a corporatio
organized, existing and doing business under and

by virtue of the laws of the State of Louisiana

, with its prineipal

offce and place of business formerly 
loo",ted at 2404 Airlile High-

way, and presently loc",ted at 712 Faye Street
, in the eity of Kenner

State of Louisiana.
Hespondent Maurice Charest

, is an individual and an offcff of

the eorporat respondent. He formulates
, directs and controls the




