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IN THE MAlTER OF

MARKET DEVELOPMENT CORPORATION , ET AL.

FINAL ORDER, OPINION, ETC., IN REGARD TO ALLEGED VIOLATION
OF THE FEDERAL TRADE COMMISSION ACT

Docket 9067. Complaint, Decembr 1975-F'inal Order , January 1980

This order dismisses the complaint against Juanita Andersn , and requires a Chicago,
Il. mail order house and two corprate officers , among other things, to cease
making false or misleading representations to obtain sales or prospects, and
misrepresenting the nature of their business and goo, and the value and cots
of merchandise and services. The order also hars the firm from failing to deliver
goods or services within a reasonable time; and from misrepresenting that it is
conducting a contest, or that recipients of its mailings are winners. If a
warrantee is offered for a product or servce, the terms, conditions and
limitations of the warrantee must be clearly disclose and obligations under the
warrantee promptly fulfiled. The firm is additionally required to respond to
written customer inquiries within seven working days and maintain speified
records for three years.

Appearances

For the Commission: Aaron H. Bullaff and Robert P. Wea-uer.

For the respondents: Lawrence C. Rulin, James S. Barber, Arvey,
Hodes, Costello Berman Chicago, Ill.; Stein, Mitchell Mezines
Washington , D.C. for Columbia Research Corporation and Raymond
Anderson; Arnld Morelli, Bauer, Morelli Heyd Cincinnati , Ohio for
Juanita Anderson and Joseph Anderson.

COMPLAINT

Pursuant to the provisions of the Federal Trade Commission Act
and by virtue of the authority vested in it by said Act, the Federal
Trade Commission , having reason to believe that Market Development
Corporation, a corporation , and Raymond Anderson , Juanita Anderson
and Joseph Anderson , individually and as officers and/or directors
and/or employees of said corporation , and Columbia Research Corpora-
tion , a corporation , and Raymond Anderson , (2)individually and as an
officer and/or director of said corporation , hereinafter referred to as
respondents, have violated the provisions of said Act, and it appearing
to the Commission that a proceeding by it in respect thereof would be
in tbe public interest, hereby issues its complaint stating its charges in
tbat respect as follows:

PARAGRAPH 1. Respondent Market Development Corporation is a
corporation organized , existing, and doing husiness under and by
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virtue of the laws of the State of Ohio, with its offices and principal
places of business located at 5826 Hamilton Ave. and 3584 Hauck Road
in the City of Cincinnati, State of Ohio.

Respondent Columbia Research Corporation is a corporation orga-
nized, existing, and doing business under and by virtue of the laws of
the State of Ilinois, witfi its offices and principal place of business
located at 3762 West Devon , in the City of Chicago, State of Ilinois.

Respondent Raymond Anderson is an individual and is or has been a
director and President of both Market Development Corporation and
Columbia Research Corporation, and is a resident of Ohio and/or
minois. He takes or has taken part in the formulation , direction , and
control of the acts and practices of the corporate respondents
including the acts and practices hereinafter set forth.

Respondent Juanita Anderson is an individual and is or has been an
employee of Market Development Corporation, and is a resident of
Ohio. She takes or has taken part in the formulation , direction , and
control of the acts and practices of the corporate respondents
including the acts and practices hereinafter set forth.

Respondent Joseph Anderson is an individual and is or has been an
employee of Market Development Corporation , and is a resident of
Ohio. He takes or has taken part in (3)the formulation , direction , and
control of the acts and practices of the corporate respondents
including the acts and practices hereinafter set forth.

The aforementioned respondents cooperate and act, or have cooper-
ated and acted together, in carrying out the acts and practices
hereinafter set forth.

PAR. 2. Respondents have heen engaged , and are now engaged , in the
advertising, offering for sale, sale, and distribution of Hvacations
sewing machines, and household and cosmetic products through

magazines, newspapers , catalogues , and letters.
PAR. 3. In the course and conduct of their business , respondents now

cause, and have caused, their products and supplies to be shipped from
suppliers located outside the States of Ohio and Ilinois to their offices
in Ohio and Ilinois , and when sold , to be shipped from Ohio and Ilinois
to purchasers located in other States and territories of the United
States, and further, respondents now cause , and have caused , promo-
tional material and advertisements to be prepared at their central
offices in Ohio and Ilinois and distributed therefrom to prospective
purchasers located in other states; so that respondents have main-
tained a course of trade in said promotional material , advertisements
products, supplies , and material in or affecting commerce, as "com-
merce" is defined in the Federal Trade Commission Act.

PAR. 4. In the course and conduct of their business, respondents now
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engage, and have engaged, in various sales schemes in order to
promote the sale of "Treasure Chests

" "

Super Jackpot Packages

gift boxes

" "

vacations

" "

sewing machines " and "Warm- Trivets.
Respondents generally solicit, or have solicited, purchasers either

through the use of mass mailings initially, or by mailings which follow
up respondents ' placement of "contest" or "sweepstakes" entry blanks
in periodicals. The central thrust of these various schemes consists of
informing (4Jconsumers, by mail , that they have either won a contest
or are eligible as a result of a contest, or have otherwise been specially
selected and are therefore eligible to receive IIprizes" and/or "awards
and/or "gifts" and/or "bonuses" and/or free goods and services , which
variously consist of a "Treasure Chest

" "

Super Jackpot Package " or

gift box" containing "full-sized nationally advertised household and
cosmetic products " including one that allegedly retails for Twenty
Dollars ($20.00); and/or a certificate good for a "free vacation" for
two; and/or a discount certificate good for $100.00 towards the
purchase price of a sewing machine that allegedly sells for $179.50;

and/or a "Warm- Trivet." In truth and in fact, none of these goods
and services are "prizes

" 'j

awards

" "

gifts " and/or "bonuses " nOf are
they free, but rather arc simply goods and services offered by
respondents at their normal retail selling prices of $15.00 for the
Treasure Chest

" "

Super Jackpot Package " or "gift box" and

vacation " and/or $79.50 for the sewing machine and Warm- Trivet.
PAR. 5. In tbe course and conduct of their aforesaid business , and for

the purpose of inducing the purchase of their products, respondents are
making, and have made, certain statements and representations in

promotional material , magazine advertisements , and by other means
with respect to drawings , sales promotions , free goods , limitations to
product offers, and merchandise prices.

Typical and ilustrative of said statements and representations, but
not all inclusive thereof, arc Exhibits A, B, C , D , and E, attached

hereto and incorporated herein by reference.
PAR. 6. By and through the use of the aforementioned statements

and representations, and by other written statements of similar import
and meaning (not specifically set out herein), respondents represent
and have represented , directly or by implication, that:

1. Respondents have conducted and/or are conducting a contest.(5J
2. Respondents will award a specific number of products as contest

prIzes.
3. Respondents are in the business of market research and/or

analysis.
4. Respondents have engaged , and/or are engaging, in incentive

promotions and/or programs.
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5. Respondents have co-sponsors.
6. Respondents represent other companies.
7. Recipients of respondents ' offers have won a contest.
8. Recipients of respondents ' offers have been specially selected.
9. Recipients of respondents' offers are entitled to " prizes " and/or

II awards and/or Hwinnings " and/or "gifts " and/or Hbonuses
and/or "free" goods and services.

10. Recipients of respondents ' offers are entitled to goods and
services for only a registration, handling, and service charge.

11. Recipients of respondents ' offers have a limited time to claim
offered goods and services. (6)

12. Recipients of respondents ' offers are receiving " once-in-a-life-
time" opportunities.

13. Recipients of respondents' offers are offered a Hvacation" and
that it is tlfrce.

14. Recipients of respondents' offers are offered a choice of

vacation times, locations , and accommodations.
15. The promotions entitled "Treasure Chest," "Super Jackpot

Package " or "gift box" are unconnected to the sales promotion of any
other product.

16. Three hundred forty thousand (340 000) families have accepted
the offered goods and services.

17. The sewing machine offered hy respondents is sold throughout
the United States.
18. The sewing machine offered by respondents is serviced

throughout the United States by or through respondents.

19. The sewing machine offered by respondents is used in home
economics classes throughout the United States.

20. The sewing machine offered by respondents has a retail price of
either $179.50 and/or $169.50. (7)

21. The scwing machine certificate offered by respondents is worth
$100 toward the purchase of respondents' sewing machine.
22. The "Treasure Chest

" uSuper Jackpot Package " or Hgift box
offered by respondents has a value of $30 or more.

23. The "vacation" coupons offered by respondents are worth $50
or $100.

24. The value of the total "Treasure Chest" offer is $25 to $300, or
represents a savings of $200 or $250, and the value of the total
Jackpot" packagc is $500 or more.
25. The UTreasure Chest

" uSupcr Jackpot Package " or ugift box
contains only "full-sized" products.

26. The I'Treasure Chest" contains a 'Irare and very expensive
cosmetic" with a retail value of $20.
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27. Respondents wi1l deliver ordered goods and services.
28. Respondents wi1l bear the cost of delivery of their products.

29. Respondents guarantee goods and services on a money-

back/satisfaction-guaranteed basis.
30. Respondents had a reasonable basis for making the aforesaid

representations prior to making them. (8)
PAR. 7. In truth and in fact:

1. Respondents have not conducted, and do not conduct, contests.
No bona fide contest or sweepstakes exists. Respondents ' solicitation
scheme is a systematic, money-making retail sales business transacted
through mass mailings, and does not involvc any elcments of skil or
chance. Thcir solicitations are intended only for the purpose of
obtaining sales and/or leads.
2. Rcspondents fail to award all the "contest prizes" advertised.
3. Respondcnts do not engage in any market research and/or

analysis. Their sale business is the sale of their "Treasure Chest" or
Super Jackpot Package" and sewing machine.
4. Respondents have not engaged , and are not engaged , in incen-

tive programs and/or programs. Thcir sole business is the sale of their
Treasure Chest" or "Super Jackpot Package" and sewing machine.
5. Respondents have no co-sponsors for their promotions. Respon-

dents retail the products they purchase from wholcsalers of the
products ' manufacturers.

6. Respondents have at no time reprcsented other companies in the
salc of thcir products.

7. Recipients of respondents' solicitations are not winners , either in
a sweepstakes or in a contest. At no time have respondents conducted a
bona fide contest or sweepstakes. (9)
8. There is no special selection of solicitation recipients. Respon-

dents man to milions of prospective customers whose names respon-
dents take from rented computer lists.

9. Recipients of respondents ' offers are not entitled to any " prizes

and/or "awards " and/or "winnings " and/or "gifts " and/or "bo-

nuses " and/or "free" goods and services. Recipients are only entitled
to purchase them at a stated price.

10. The registration, handJing, and service charge is nothing but
respondents ' full retaiJ price for their goods and services.

11. No time limit exists within which recipients of respondents'
solicitations must remit their money. Recipients may make their
purchases after ten days after receiving the solicitation , and, in fact
many were subsequently solicited by respondent Market Development
Corporation to purchase a second "Treasure Chest" or "vacation.

12. The promotion is nOt a once-in-a-lifetime opportunity. Actual
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customers were solicited by respondent Market Development Corpora-
tion to purchase a second "Treasure Chest" or "vacation.

13. Purchasers of respondent Market Development Corporation
solicitation do not receive a vacation , but only lodging accommoda-
tions. Customers of corporate respondents Market Development Corpo-
ration and Columbia Research Corporation do not receive a free
vacation" because there are, in fact, no prizes , awards , or the like.
Purchasers must buy the "Treasure Chest" to receive the "vacation
and must pay (10)for all other vacation expenses themselves , including
all transportation and food expenses, and additional charges incurred
during the "peak season.
14. Purchasers of the vacation do not have their choices of

locations , lodging accommodations , and times. Actual arrangements
may be different from purchasers ' selections sent to respondents.
15. The Market Development Corporation "Treasure Chest" or

gift box " solicitation fails to state, or alternatively fails to state

clearly and conspicuously, tbat the "vacation" is part of a land sales

promotion and that the entire offer includes a follow-up sewing
machine solicitation. The Columbia Research Corporation solicitation
fails to state , or alternatively fails to state clearly and conspicuously,
that the "vacation" is part of a land sales promotion or lodging

accommodations sales promotion.
16. Respondents have inflated the number of families who have

accepted their offer, and fail to disclose that their "satisfied"
customers were induced to make purchases because of respondents'
deceptive, and/or false, and/or unfair acts and practices.

17. Respondents ' sewing machine is not sold throughout the United
States except by mail from Cincinnati , Ohio, and at a few isolated
retail outlets.

18. Respondents ' sewing machine is serviced by or through respon-
dents only in Cincinnati , Ohio.

19. Respondents ' sewing machine is not used in home economics

classes throughout the United States. (11)
20. Respondents' sewing machine does not have a $179.50 and/or

$169.50 retail price. Currently, respondents ' regular selling price of the
sewing machine is $79. , and prior to 1974 , $69.50.

21. The discount certificate is worthless because respondents'
regular selling price of the sewing machine is $79.50 or $69.50.

Respondents artificially inflate the price of the sewing machine by
$100.
22. Respondents artificially inflate the price of their "Treasure

Chest/' " Super Jackpot Package/' or " gift box." Its value is signifi-
cantly less than $30.
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purchase of substantial quantities of respondents ' products by reason
of such erroneous and mistaken belicf.

PAR. 10. The aforesaid acts and practices of respondent. , as herein
alleged , were and are all to the prejudice and injury of the public and
of respondents ' competition and constituted , and now constitute
unfair methods of competition in or affecting commerce and unfair
and deceptive acts and practices in or affecting commerce, in violation
of Section 5 of the Federal Trade Commission Act.
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to 110 an )'our .,a"aUo". The.. ...11 th.. r".",...tleOl .te. "qu",.t fonl ((,0 d.yo pr(cr to
..""r pJ..:n..d .!"partoT. dntc) .nrl rau ..III ",c.\ve relerv lIon and "ooHm'tlon reqc...t

Q :"n. fa tlo.. a" ll..bl,, Te,,'" .rc. of yauT chalcr. You hov" a full 

y".. 

ta dctld"
"h",.. .nd "h"a yo" ..1.10 to ld... your ...caclon. It II not "'."datal) H:.t you.... your

caUan C..rtUlcacc. This C",rtL!lcue 10 glvtn to you .S an addition. I bo,.us .Ien\:
01 the "''''1 fl.... produo to "nt.ln.d In your T.. c" Che.t. l1e"".."" , 1 ..-ant ta .dj

;\"l tbo v.c U.. Ccrtlfl II" t. ...Iuull,. the ",aot ...L...bl", p.rt of your S\lP..poUkel
:. Th:o C"rt!(lt3tt con be tan.f rud It "Y tl,... 11 ","ke" a alcc blrtho.y

or j,alldcr gUt. It i. ntgall,bl.. l" tll nt yau ,,1.11 Co st'l it. .ua to c\ .d,.
1,, J:.t )'OUt "bake Dr "H.tlan prea CII your nc ptQnc", fonn. Bt SURE Tt I-.\ll. IT \.1I1.

\:/

T,!!'I:LAr l(lIJA\5.
I:XHIBIT J.. p. 2
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MARKET
DEVELOPIVIENT
CORPORATION
HOLLYWOOD BUILDING" CJCINNAT1 , OJ-O , 4152'''

M V.lD La
19 nidden Brook Bd
iversid . coanecticut 06SiB

COt:GRA..:OU,TIONS !'RS. , I.l'i!

It. isiDd 1 pleasure to
cocpoters have select d the

19 Hidden Brook Rd.

infora ron that cur
Dagic house nu ber

HRS. . yOU lRE TO ECEIVE THE POLLO IJG:

A ' CLAnOBOUS VACATION OR TWO in. biui, Plorid . or

be om: qnest at one of Las vegas . fabulous asi.Do
koteLs. - . ortake tbe entire Law fa ily
.ana. enjoy :fabulous J;alt. Disnp.y world. Your accoa-
modations wil be nearby in orlando, Florida. Plus
over $100. 00 in Pood and Entertain

ent CCUfODS to

use in Florida.

AND THhT.S HOT ALL. - -

By accepting this offer tbere vill be a honos package
oeliv2red to 19 Eidnen Eroo Rd, Riverside. Ccn

~~~

o. ars- Law . today is indeed your lucky day.
If you are excited, you certaicly 

bould he.

I have enclosed co plete details, alcng 
itb accept-

ance fore and a return envelope which 
ust he seDt

o me witbin the be t 10 days in the event yon 
isb

o accept this off

ally you;.;;,

. .

/ I.
Jatle5 1' t.ynr.h

1"c 

.1fl:S\f EXHIBIT 
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HOLLYWOOD BUilDING.

" n-
tH U.ol..O"'..IJ.

SHAY",
,nO' ..UUIU

::;;ji".
CINCINNATI , OHIO , 4 ;;:;4

MARKET
DEVELOPMENT
CORPORATION

ORAT\!J.TIOIIS . YOU ARK A flllllERI

You .\11 rDo..ll thet l"U r c"ntlJ entorld our Croo SllPKR S1fSTAK. It I. IZY ph".UT. to
InCorm 70U that ",ong the tbOU8&nd. or .ntrlel l"blOitted LQDIIIU"'. co'"putor nhctod
to.ocolvo;
AUOO. OOCASB'IICIlDISKDISCOmiTCEIiIrICATBpluo....ddltloDlIlbonulglrt,
Till. c..11 rHlcounl cortJrio..'. !. good towud lhe purthue or the fl79. O ddu:u Ikod

~~~ : ;: ~~~~~

. T

: :

i\J ;?t d nl m:f

~~~

0" I,"portant Cor IIl,o"r n1t hbr1cI! I
Tllocoluml.t 5ylvl..PortoT , pOlntooutth"t" ",""mlLwhol'''.CM..."...tleo. .ttlrtJ
cont. outort:"'t:qdallfLr.he "p.od. 00 alathlngand lIet hreuperlar"arkIanohlp, '",fLtno..
Lad Ind I v 1du.1 11. . And can you th1 nl or fL bet or a)' to b...t tbe r 1I1ng co.t of 11 v 1ng?

Tb. aaodOau..I..,epe," hj""- praof fLd cO"'e. 10.. cblc urrylog CIU. of fine aircraft
lugg..ged..Ig:.
Thl. i... brand 0."1 ?4 ..odd , tbe top of tho ll"e
aood Bouo"koop.rD.l""o1.lilZogllod.l 3011 eampl.te port..bl..

RegulacP.rloe.... ......
Lo..OI.oouotCertiflcat..
YOUR TOAL COST ONLY.

tlH,
100.

Good lIou......per le.log ..aohln...n .ald ard ..r"loed In..U 60 .tat.. r.d h.v.. 2 ye.r
guarante" bond, l!chOUchlnoco.... to you eo"'phhlyadju.t.d , tlleadedand r...dy to .e"
lt ..1.0 Indud.. o tC1 needlo. r.d bobbin. , ... ..ell... a complate Inltruet loa book
Ev;rythlogyouo..dfor creotlog..".rletyor 1","gln..U"adellgn.In cloth.l&ndbou.ehold
linen.

Tbh to the """e maohln. ad".rtl..d ..t 'l?
\ InL.d100 ' Romo Jnur..1 lI.edloA Craft

110"'''0 '. O.y ..nd od.:r Needlocrart ..garlneo.

'" "

,,,e.O,,.GaOdllou.eko.p.r ,,aCb1neth"," ..J ,. J- u.ed In Ho",o Econo",lc. clane.. of 
""-7 . .cbool. tbrougbaut tb couotry.

;... 

Tho Good Bou..keeper ",..eblne I. e(julpp
J'i 

' . 

.1thUndenrrltenAppraved.lnnglLj

'" 

' I u.e".tlLd..rd".edle andbobbln....hich- I can be purch.oed at any Itar. ..nore" I'

/" 

notion. ..resoldr/ " I 

,. 

,""." 'CO"""' ",00. 00 '""
Ii I I

. '

g1ft eertlflcah to..o.d tni.

. .

",achloe leavl"g a very """ll

. .

b..llUc" of only '19. O -- "11.

". "

0' '"" '0"' ,,"...m '0' I \ 

. . ., , " . ., . . . '

..a" 1J1 n" of t b I I q u..lJ 11 .

!. . ; . \

PLlSONEloORl!XTRAB01f5C .

. '

, G1FT- .r5TroRREPQ!fl

. ,:::'

:::" ""' 0"" 'm

. : " \ 

.ltb1o 10 day. r.d:rauI . rec"lve-alang.llbyaur- )I '

' ' ..: 

Goad Eou"e..eeper Zig ZfL

' \ ;, -, :",. . ,

.. v..luobiebanulglft. Th.panol

, " , .!

belo.. toll. ..11 ..bout tbl. Sra..tLXHIl 1 .

,. - : .".

:j. banu'I\1ft._ Onoayau veu..dlt

.''' . j'-;: 

'I: , . :rau ' 11 ..ondlr bOIl you ..noged
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100 Complaint

E.'(:fytlli(Hd YO u want in atruly
fine quality sewing ma, 'lme
AI/ you add IS imayin6 !On.

,. '-"'- .~~~\\: \ ':::. . ..);: )

f:'

;":

One of the
world' s finest and
most versatile
ZIG ZAG
Sewing Machines

L,jO 1J""p y"."''C11 c..o l", ." "';'mg
"r""'"'' o( ('UI "," n ",'""," And
n,,'h;n fi". I"" ""'" ",.1L.. i'oeJ"",II1,ml;""d""""'''I''' ')"..J'''''od

""'rn n,"rb"" II", 0''''0' ..w,"
O..""hiDe,,,r,,(,,,,

' I

' r
:U.' :

f 1::- 1

(.. "" --, -_.

."nu,"',,""" - ..

,...,..",,,,,...,,,,,,,'",,,,, ,,,''-:.':::..,,,..

roo
. I"
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. -1tl:out it, I pro=lu - II t"(-'ft . v,,lull In ihelr.

. Slnc;, your D.e hail beel! -elected tro", our Super S.e p"lun , I .. "\1e yo" .111 be uaiou,l
lo tue "d..&Itllge or YO..T ..eepet" ee -hming.. You may uee ,our 1/ .tr,. Charge or
B&nu' iclUd it you lIieh, &td "'prrJL IIut your p..:nrllle Over ..e""f' llOonthe, Or ....nO chel:
or =oney order In thll ..""loBed envelope. eut , OJdeT.tand the tn..".ctlon 18 not yet
"""'ht... Ie taie the rhi: , 1=1181 r.p...t, yOoJr tlllnry will be pro,,Uy refunded In full.

:) d"y. In.pectlclI. ) YOU J(ST AGRE TRAT YOli RAV& RECEIVED IIY TI.I YOlf WORn' s lORTH.
YOU 1LV1 IrKRyTHlIIG TO 0,0111 AND ABSOLl1Y IjOTHIIIO TO LOSR

Ioo.eve"t pIe...... l"t....knowycurdecl.lon....ellly""p"."ibl". To uIInIB"d..""l"....d..
po.t"".. p..id envelope to.,.OI1 cOllve"lenoll. Unh'u I h...r. from you within th nezt 10 day.
I ",uat lIa8WDe that you Me not lnhr.,,,td In ta.in!! adv&Jtage ot your ".""petu"e winning..
At that t1.e . 1 .111 be "o"'polled to pan your wlnningo On to tbe nezt eligible "onteot .lnnllr.

Cordlal1yyoura1""-
J""oaA. L&J"eot"..

: So th.t you II tu" ilm"dhta Itdv..tltge of you.. cont ot winning ""rUf'cat" you IDIla"ancn"otourthr"" "onv"nhllt P"Y"8I1tplM..
PI.. 1. u." ycur !lute.. Chage or BMkorlcard and , If you d..i..", 8pre,. :Jcur PIIY"""t.

over OV"I".1' ''onthe , or chag" it to your Merlo"" KIpnn. Bh1ply- fiU 111 &nd
81gnth" ""cloolH"bergo elip- 'tourm."hlno ",01 y"ur If&no-0-Trl'Vet.1l1 arrh" by
EIpT"o"trelg,tcollect.

Ph,n2. Remit 519. 50 ae paY"ont In full, nC Int.,",t "dded. Your machine and your boo".
gltt" ..111 b" 8hlppod, freight "olh"t HWEDIATKLY

Ph.n:! Lay- ,,-y. Re",it"ithyaurordeT$lOor",oreltnd""chmonthr".it.$10or"oTellt11
the tJlLo.ce of.$19 50 I" paJd lnfu11 , nOlot",,,ot,,dded

J",t nil Ollt ane of toh" ""cloaedord"rtJla.a ,.dmall tod.y MdyaurOood Boun.."ep....
308 Zlgz. ""c.iu IUd bonuo gittdllbed"liv..."d tayaurho../Otoryourca..plo 
Inop"ct1all. lIo8Ilum""..lllCII1l.

CXIIIBITC'P.
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rCLUlIeltJ E5EtJ rW rc
3162W. DEVON AYE. CHICAGO. ILL 

11111 111 1111

Congratulations:
Are You In For 8 BiB J.ckpot SurprlM'lI!I

It i5 indee my pleaure to inform you that your name hlU be aelec by our
computer and you are 10 reive tbe following:

A luxurious vacation for two in the casino capita! of the world, La Vegas. NCYda
whc- adult entertainment awaits you 24 houn; a day. As you know, La Vegas is Dot

only the CMino capital of the world it is also the entertinment capita of the world.

Your accommodations arc going to be Slriclly First Class air conditioned roml
with private bath , right on the strip, within walking diSlancc of all the fun
and cxcitement that Vegas has to offer. In addition to having your deluxe
accmmodations for two p.ld for In full you wilt also be entitled 10 .led J ID pe U,
from .ether the delicious menu or buffet Bnd reeve a toLaI Food and 8e allowance
nf S6.5O.

You will also be given SI8 00 Cuh Nickles to spend any way you wanl
Naturally the casino would nol objec if you were to drop some of them in their uot
machines, but you don t have 10 . if you don t want to . . . plus an additional 530.
in (..dy Bu1u (Match Play, etc.), you match with your 51.00 and win 52.00 etc.

If you prefer the great outdoors, you and your children can "leu around tbe
beutiful desert landscaped pool. You may choose any time of the ye to enjoy your
fabulous vacation for two becuSt Southern Nevada s climate is peec the
year round. It is known for its clear, dry, desert climate.

Hen: you and your family can enjoy tbe dean freh des air. You may want to viit
Hoover Dam, one of the seven wonders of the world. See and enjoy scic Lake
Mead , or visit Death Yalley and Mt. Charleston. In this area alone it is possible to
water ski on beuliful Lake Mead and don snow skis on nearby 12,00 foot ML
Charleston, all in the same day. Yes , all of this outdoor fun awaiu you and JOur family jwt
OVC' the horizon from glittering Las Vegas.

Additional Bonu!1 10 Come. , . Over Plene

fe! ..
4Iull

...
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100 Complaint

A8 Be It - Not 'I is Stil More to Come I

You wiU ah n:..e our Super Jack.pol Package of brand name producU.
Tb package wil be crammed full of nationally advertised Houshold and Cosmetic
produc. Thes producls are from the world' s leading manufacturers. Something
for ev membe of the family, They a.re not sample sizes , but full siz products.
Tbe tota combined value of this package atonc wil be at least $25.

Now be in mind tbe: Grad Tota ..alue: of this
to approximatdy S50.00 or more.

Las Vegas Jackpot amounli

You ar probably asking yourse:lf "How can they possibly aford it'? or " Who pays
for al or ths?"

1b anwer is ve simple. All of our participating sponsors arc contributing theirsh towad th fabulous Las Vegas Jackpot. It is only through their combined
adveing budgets, along with oursc:ves , Columbia Research , that makcsthis entire

prntation possible. Naturally, all of our participating sponsors ar very proud 
thei pructs and fccl that through this program you will ha..e an opportunity to
acuant yourslf first hand with thdr many fine product, including their fun filled
acting vaction faclities.

And pcb.ps aft you ha\/e completed your fabulous Las Vegas Jackpt Holiday and
ba\l ha a chance to use the many fine: product from your Super Jackpot Pack8ge
you might drop Wi a line: and give us your candid opinion, suggestions or comments
e: You know ever business likes to get testimonials from their cutomers. You
may be asked to fill out a short questionnaire form which would help us with our
adveing rrh.
Th it a ,tr limIte offer you will be accepted on a first come, first serve basis.
So ,.- .- ad al ontt. It is very important that' receive: your order confirmation
form within e next 10 days. You don t ha\/e to make your reservations now.. . you

do this when you arc ready to go on your vaFation. You have onc fun year to decide.
There n B ver ImaH servce charge: of $15. (total cost to you) that we must
charge to supplement the cost of acquiring, regislering and confirming your Super La
Vegas Jackpot Holiday for two. This includes your lodging accmmodations
and al rows in La Vegas , etc., everything mentioned earlier in this 1ctter plus
pack.agng, handling, freight charges and insuring safe arrival of your Super Jackpot
package of nationally adve:rtiscd products to your door.

Naturaly, if for an)l reason whatsoever , upon the completion of your holiday for two
you fa:1 that you did not have the vacation of a lifetime and you were not totally
delighte with )lour accommodations, your S 15.00 service charge wil1 be refunded 10
ful ... an you stil kee c,eryio& that you rccl,ed in you Super
J 8ckpo P8ck"gc with our compliments.
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I sinceely hope that you will be able to take: advantage aflhis wonderf!.1 opportunity.
You will definitely enjoy the vacation of a lietime and be more than delighted with
the many fine product that will arrive in your Sur Jackpot P.c:kq:

Simply fill in the enclose Vacation Jackpot order confirmation form. Also, you must
mdOr3t' th bock of your registered form. Please us the po.stagc: paid. sclf-addrc
envelope that I have included for your convenience. Unlcss I hcaT from you wilh tht'

Ut tky.r J must asume that you Brc not inlereted j., accting your Supe La
Vegas Jackpot Package and your Las Vegas Vacation for Two.

Cordially yours

;Y 

"- 

#dL
Norman Hill
Fulfillment Diretor

S. Youllon t have to make your resrvations now. . . you do tbis when you are redy
to go on your vacation. Then maillhe reservation area request form (20 days prior to
your planned departure date) and you wil recive resrvation and confirmation for the

resort ar of your choice. You have 8 full year to decde where and when you us your
Vacation Cerificate. This Cerificate is given to you as an additional bonus along with
tbe many fine product contaned in your Super Jackpot Package of nationaUy

adverised product. However, I want to add that the Vacation Certificate is naturally

by rar the most valuable part of this valuable afTer. This Certificate can be transfer
at any time. It makes a nice birthday or holiday gifl. Be sure to clearly
indicate your choice of vacation areas on your accptance form. Be !I to

maUIt within the next 10 days. Remember , you are risking nothing beus your

order is filled on a 100 moy-b.ck p.r.ntH.

S. Perhaps you would rathc:r vacation in the beutiful sunshine slate of Florida.
You will recive first class deluxc: accommodations for two adulu for five days and
four nights plus rcivc: over $15 in valuable vacation coupons thai can be

applied toward attractions , admissions. restaurants and other fabulous Florida
features. You may choose the resort area which you would enjoy most 

SI. Petersburg/sparkling Clearwater.

Central F1orida, Walt Disney World area.
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The more th mer..., Let olh,, bo DUI Rucst,

Oneorlbebcl lrdthl! "'ecanroivein1irei.lhejo or.hsringourgood
rortune,.tbolhm. No",il i'ponib!e for you 10 ny BeOurGucsl"lo lhor.w ho
areveryspclfyouhavc fneodJor reldivcs \Vhom llherequifem'nl,nndwho
lIay wuh to accpany ou \0 La V"!II on Ihillpecial off.. , you may order an
additionAl w Vqu VICIlion Ind Super Jadpol Pickage, Thil would etrlainly be
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INITIAL DECISION BY THOMAS .F. HOWDER , ADMINISTRATIVE LAW
JUDGE

JUNE 7, 1979

PRELIMINARY STATEMENT

The Commission s complaint in this case, issued December 19 , 1975
charges two corporations and three individuals with a wide variety of
deceptive statements and practiees in the advertising and distribution
of Uvacations " sewing machines , and household and cosmetic products
tbrougb mass mailings, magazines , newspapers and catalogues. l2J

Tbirty specific charges are listed in tbe complaint, baving to do witb
such matters as: (1) the characterization of respondent companies as
market research firms , as offering promotional incentives , as having
co-sponsors and as representing other companies; (2) tbe offering of

free" vacations and vacation coupons , and other '4 free" goods and
services; (3) the conducting of " contests " with concomitant prizes
winnings , awards , gifts and bonuses; (4) representations concerning
speciaJ selection" and "once-in-a-lifetime" opportunities , with limited

times for acceptance; (5) monetary charges to customers for wbat was
described variously as " registration

" "

handling" or Hservice ; (6)

representations concerning the value of respondents

' "

Treasure
Chests" and "Gift Cartons " the size of products contained therein, and
tbe description and retai1 sel1ing price of. the perfumes in such
packages; and (7) tbe total value of tbe goods and services offered by
respondents. In addition , the complaint challenges respondents ' sales of
sewing machines , including representations concerning servicing, use
retail prices and discount certificates.

Respondents ' answers , filed in early and mid-June 1976, generally
denied tbe substantive allegations.

Prehearing conferences were held on July 19, 1976, in Wasbington
, and on December 1 , 1976, and I"ebruary 15 , 1977 , in C1eveland

Ohio. The process of discovery in this case was arduous. Respondents
Raymond Anderson and Columbia Researcb Corporation" in particu-
lar, vigorously resisted the attempts of complaint counsel to obtain
needed information. Eventually, following tbe refusal of these respon-
dents to comply with discovery subpoenas, it became necessary to
impose sanctions pursuant to Rule 3.38(b).

Trial of this matter commenced on January 31 1978, in Los Ange1es
California, and continued at intervals througbout most of that year in
Las Vegas, Nevada; New York , New York; Cincinnati and Cleveland

FrcouenUvrefeITed to herein as "CRG.
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Ohio; Chicago , Ilinois; and Washington, D.C. Much of the record
consists of consumer testimony and evidence.

The record (which includes a transcript of 6101 pages and over noo
exhibits) was closed on February 5, 1979 , following the disposition of
various post-trial motions of the parties.

Any motions not heretofore or herein specifically ruled upon , either
directly or by the necessary effect of the conclusions in this Initial
Decision , are herehy denied. (3)

This proceeding is before me upon the complaint, answer, testimony
and other evidence, proposed findings of fact and conclusions of law
fied by counsel supporting the complaint and by counsel for respon-

dents Raymond Anderson and CRC. The proposed findings of faet
conclusions and arguments of these parties have been carefully
considered , and those findings not adopted either in the form proposed
or in substance are rejected as not supported by the evidence or as

involving immaterial issues not necessary for this decision.
The transcript of testimony is usually referred to with the last name

of the witness and the page number or numbers upon which the
testimony appears. For a complete listing of the abbreviations used in
this Initial Decision , see Appendix A, pp. i-iii.

Having heard and observed the witnesses and after having carefully
reviewed the entire record in this proceeding, together with the

proposed findings and conclusions submitted by the parties , I make the
fol1owing findings:

FINDINGS OF FACT

I. IDENTITY OF RESPONDENTS AND THE NATURE OF THEIR BUSINESS

Market Development Corporation

1. Market Development Corporation ("MDC") was a corporation
organized , existing and doing business under, and by virtue of the laws
of the State of Ohio, with its office and principal place of business

located at 5826 Hamilton Ave. , Cincinnati , Ohio. MDC began operating
in late 1969 and terminated its business operations in June 1974 , when
it fied for bankruptcy (Complaint 1 and Answer of Raymond

Anderson 1; CX 660A , B; Joseph Anderson 3928-29).
2. MDC grew from about four clerical employees in 1970, when it

was located at 5918 Hamilton Ave. , Cincinnati , Ohio , to approximately
15 employees in 1971, when it moved to 5826 Hamilton Ave. It

employed 15 to 20 sales personnel in 1970 to conduct in-home sales
presentations of sewing machines (Harris 502326, 5028). At the time
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that it terminated business in June 1974 , MDC employed 22 individu-
als, including respondent Raymond Anderson (CX 673A-B).
3. MDC also established a plant located at 3584 Hauck Road in

Cincinnati , Ohio (Harris 5024). This plant operated from a warehouse
type building with postage meters, printing equipment, sorting
machines and other equipment (Harris 5027), and employed a total of
about 25 individuals (Joseph Anderson 3993). MDC maintained an
inventory of sewing machines , Treasure Chests and trivets at its
Hauck Road facilities (Joseph Anderson 3970 3975). (4)
4. When MDC first began operations, it sold sewing machines

primarily in Ohio and West Virginia through in-home presentations
conducted by its sales force. The sales force was disbanded when the
firm began offering sewing machines through mail order solicitations
(Joseph Anderson 3928 , 3930-32).
5. MDC's sewing machine customers were offered three payment

options: cash , layaway or credit card (Flach 3506-7; CX 1329).
6. In addition to sewing machines, MDC offered the following

products and services to consumers: vacation certificates; promotional
kits , including ones denominated as "Treasure Chests " which con-
tained household and cosmetic products; and trivets (Karniol 2008-10;
Taubes 2243-6; CX 288A; Juanita Anderson 371&-17; Joseph Ander-
son 3931 , 3937, 3969-70; Flach 3567-68). These products and
services were presented to consumers primarily through solicitations in
direct mailings and magazines (Joseph Anderson 3930-32; Flach 3500-
02; see , e. Fs. 8 , 12 60).

7. Florence Wolf, Inc. , a company that supplied mailing list services
to its customers (Sutton 4143-9), dealt with respondents Raymond
and Juanita Anderson and provided mailing lists to MDC containing
the names of consumers to whom solicitations would be sent (Sutton
4154-55 416466).
8. MDC utilized mass mailings in making its direct mail solicita-

tions to consumers (see , e. CX' s 1700A- , 1701, 1705, 1710, 1715

1720). The solicitations were sent out on a daily basis (Joseph Anderson
3973), and , at one point, amounted to as many as 529 000 pieces mailed
in one month (CX 1705). Millions of consumers throughout the United
States received solicitations from MDC (Fs. 60 , 77 , 93).
9. MDC conducted test mailings of its solicitations in order to

letermine which elicited the highest percentage of incoming orders

rom consumers (Joseph Anderson 3959-61). In order to break even
!DC needed paid responses to its mailings of between 1.5% and 1.

. In some instance, MDC inslru"t. it: computer proc ing finn to delew the names of consumer. living in
lain t.tc SUdl as Ohio and Michigan (Sarbaugh 369; ex 2(1).
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(Karniol 2070-71). Its actual rate of responses ranged from 3.5% to 5%
(Karniol 2070). (5)

10. Initial1y, MDC processed about 20 incoming sewing machine
orders per day manual1y; by 1973, the number of orders had increased
to 40 to 50 per day (Flach 3513- , 352.1 , 3529).

11. Subsequently, MDC began processing orders by computer. The
firm would give its custOf'1er orders to a computer house which
processed the orders and returned a print-out sheet and shipping labels
to MDC. MDC employees then calculated the shipping charges, entered
those charges on the labels and made up the shipping orders. The
sewing machine shipping orders were stored at MDC's Hamilton
A venue location until instructions were given to send the orders to the

Hauck Road facilities (Flach 351&-19).
12. MDC conduded various contests and placed entry forms in

magazines such as TV Guide , Family Circle and Good Housekeeping.
By returning an entry form fi1ed in with their name , address and
phone number, consumers would become eligible to win prizes such as
sewing machines or electric scissors. Entries would be keypunched and
a computer would select the winning names based on a mathematical
formula correlated to the number of prizes that MDC represented
would be given away. For example, if a contest had 1 000 entrants and
there were 20 prizes to give away, the computer would select every
fiftieth name (Harris 5032-2).

13. In addition to offering sewing machines by mail , MDC offered
vacations in the form of vacation certificates to consumers responding
to its solicitations. MDC purchased vacation certificates from several
companies that also arranged for the accommodations of MDC'

customers in hotels or motels. These certificate companies included

Genie Enterprises (" Genie ) in Las Vegas , Nevada; Vacation Incen-
tives and Properties , Inc. (" I.P. ) in Miami , Florida; and Resort
Hosts International , Inc. ("Resort Hosts ) in St. Petersburg and on the
west coast of Florida (Juanita Anderson 3743-7; Wray 527&-77; CX'
867, 875 , 883 , 884). As an example , MDC paid $1.00 for each certificate
provided by V.I.P. , and placed orders in quantities as high as 25 000-

000 certificates for a one-month period (CX's 867, 875, 883, 884;
Wray 5277).

The certificates that MDC purchased were for accommodations at
the Sheraton Hotel in St. Petersburg, the Sheraton West in Orlando
the Colonial in St. Petersburg Beach, and various hotels in Fort

Lauderdale , Florida and elsewhere. Resort Hosts, one of the companies
from which MDC purchased the certificates, honored the certificates
even though MDC had subsequently gone bankrupt. Resort Hosts did

, according to witness W ray, because it Hwas a land development




