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GENERAL FOLLOW-UP QUESTIONS (Q54-Q62) WILL EITHER BE ASKED
AFTER EACH INSTANCE OF FRAUD REPORTED BY A RESPONDENT IN Q15-
Q49 OR WILL BE ASKED FOR A MAXIMUM OF THREE INSTANCES OF FRAUD
REPORTED BY A RESPONDENT IN Q15-Q49. THIS WILL BE DETERMINED BY
A PRE-TEST SURVEY.

(IF Q15:1, Q16:1, Q17:1, Q18:1, Q21:1, Q22:1, Q23:1, Q24:1, Q28:1, Q31:1, Q33:3, Q34:3,
035:2, 039:2, Q40:2, Q43:2, Q47:2, ASK:)

54.  How did you first learn about [Insert language describing the product or service involved in the
fraud]? (RANDOMIZE)

through an internet auction site

from an internet web site, other than an auction site

from an unsolicited email

from a television advertisement or infomercial

from a mail advertisement or solicitation, including from a catalog
from a telemarketer

from a store you visited

from someone who came to your home

other (SPECIFY)
0 DON’T KNOW/REFUSED (DO NOT READ)
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(IF Q54:4-5, ASK)
55.  And how did you purchase this product (RANDOMIZE)?
1 VISITED A STORE
2 ORDERED ON THE TELEPHONE
3 MAILED IN AN ORDER
4 ORDERED FROM INTERNET SITE
5 OTHER (SPECIFY)
6 DON’T KNOW/REFUSED (DO NOT READ)

(IF Q15:1, Q16:1, Q17:1, Q18:1, Q21:1, Q22:1, Q23:1, Q24:1, Q28:1, Q31:1, Q33:3, Q34:3,
Q35:2, Q39:2, Q40:2, Q43:2, Q47:2, ASK:)

56.  How much money did you pay or lose as a result of the person or company who defrauded

you?
PAID (RECORD EXACT AMOUNT, 9999999 FOR DK/REF)
LOST (RECORD EXACT AMOUNT, 9999999 FOR DK/REF)

(IF PAID MONEY ON Q56, ASK)
57. And how did you pay for this transaction?

Credit Card

Cash

Check

On-line payment system like PayPal,

Seller took money directly from my checking account
Charged to my telephone bill

Other SPECIFY)
DON’T KNOW/REFUSED (DO NOT READ)
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(IF Q15:1, Q16:1, Q17:1, Q18:1, Q21:1, Q22:1, Q23:1, Q24:1, Q28:1, Q31:1, Q33:3, Q34:3,

Q35:2, Q39:2, Q40:2, Q43:2, Q47:2, ASK:)

58.  What actions, if any, did you take in attempting to resolve this incident?(DO NOT READ,
OPEN-END PRE-CODE) (PROBE FOR MULTIPLE RESPONSES by following up
with “Anything else?”)

Did nothing

Asked for a refund or replacement

Stopped payment or refused to pay

Stopped buying from the company

Consulted a lawyer or other professional

Complained to family or friends / told family or friends not to buy from the seller
Complained to salesperson, manager or owner of the company that sold the product
Complained to the product manufacturer
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9- Complained to the Better Business Bureau

10 Complained to a bank '

11 Complained to a credit card company

12 Complained to a local consumer agency

13 Complained to the local police department

14 Complained to the Department of Motor Vehicles
15 Complained to a local consumer help line

16 Complained to the state Attorney General or state consumer agency
17 Complained to the FTC

18 Complained to another federal agency (specify)
19 Other (SPECIFY)

20 DON’T KNOW/REFUSED
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(IF Q58:1-6, 19-20 ONLY, ASK)
And, did you report your experience to anyone?

59.

1

YES
NO
DON’T KNOW/REFUSED (DO NOT READ)

(IF Q59:1, ASK)
To whom did you report your experience?

60.

(DO NOT READ OPEN-END PRE-CODE) (PROBE FOR MULTIPLE RESPONSES

by following up with “Anything else?”)
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Family or friends / tell family or friends not to buy from the seller
Salesperson, manager or owner of the company that sold the product

The product manufacturer

The Better Business Bureau

A bank

A credit card company

A local consumer agency

The local police department

The Department of Motor Vehicles
A local consumer help line

The state Attorney General or state consumer agency
The FTC

Another federal agency (SPECIFY)

Other (SPECIFY)
DON’T KNOW/REFUSED
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(IF Q58:7-18 OR Q60:2-14, ASK)

61.

How satisfied were you with the result of your report of your experience with INSERT
FIRST PUNCH FROM Q58 OR Q60)?...(ROTATE TOP TO BOTTOM, BOTTOM
TO TOP) — Very Satisfied, Somewhat Satisfied, Not Too Satisfied, or Not at all satisfied?

1 VERY SATISFIED

2 SOMEWHAT SATISFIED

3 NOT TOO SATISFIED

4 NOT AT ALL SATISFIED

5 DON’T KNOW/REFUSED (DO NOT READ)

(IF MORE THAN ONE PUNCH ON Q58:7-18 OR Q60:2-14, ASK)

62.

How satisfied were you with the result of your report of your experience with (INSERT
SECOND PUNCH FROM Q58 OR Q60)?...(ROTATE TOP TO BOTTOM,

BOTTOM TO TOP) — Very Satisfied, Somewhat Satisfied, Not Too Satisfied, or Not at all
satisfied?

1 VERY SATISFIED

2 SOMEWHAT SATISFIED

3 NOT TOO SATISFIED

4 NOT AT ALL SATISFIED

5 DON’T KNOW/REFUSED (DO NOT READ)
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Changing Topics and thinking some more about you...

63. Do you ever go online to access the Internet or World Wide Web?

1 YES
2 NO

(IF Q63:1, ASK)

64.  How many hours EACH WEEK would you say you spend on the Internet either at work OR
at home ?

RECORD EXACT NUMBER OF HOURS, ENTER 999 FOR DK/REF

And for statistical purposes only...
65.  In what year were you born?

(9999 = DK/REFUSED)

66. Are you married, widowed, separated, divorced or have you never been married?
1 MARRIED
2 WIDOWED
3 SEPARATED
4 DIVORCED
5 NEVER BEEN MARRIED (DO NOT READ)
6 NOT SURE/REFUSED (DO NOT READ)
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a7,

And what was the last grade you completed in school? (DO NOT READ CATEGORIES)

e = o

SOME GRADE SCHOOL (1-8)

SOME HIGH SCHOOL (9-11)

GRADUATED HIGH SCHOOL (completed 9-12)
TECHNICAL OF. VOCATIONAL SCHOOL (12)
SOME COLLEGE (13-15)

GREADUATED OOLLEGE (16)
GRADUATEPROFESSIONAL SCHOOL (16+)

REFUSED (DO NOT READ)

Are you or is anyone in your household a military veteran?

(IF YES, ASK:) And is that you or someone else?

o bl B e

YES, SELF

YES, OTHER

YES, BOTH

MO

REFUSED/DONT KNOW (DO NOT READ)

Is English the pnmary language spoken in your home, or do you generally speak another
language at home? (IF NOT ENGLISH, ASK: What other language do you genemally speak™)

N

PRIMARILY ENGLISH
PRIMARILY SPANISH
OTHER (SPECIFY)
DO NOT KNOW/REFUSED (DO NOT READ)
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70.

And for statistical purposes only...is your total annual HOUSEHOLD income greater or less
than $60,000 dollars?

(IF LESS THAN $60,000, ASK:) Is it...
(ROTATE FROM TOP TO BOTTOM/BOTTOM TO TOP)
1 UNDER $20,000

2 BETWEEN $20,000 - $40,000

3 OVER $40,000

(IF GREATER THAN $60,000, ASK:) Is it...
(ROTATE FROM TOP TO BOTTOM/BOTTOM TO TOP)
4 UNDER $80,000

5 BETWEEN $80,000 - $100,000

6 OVER $100,000

7 REFUSED (DO NOT READ)

71.

Thinking ahead to three years from now, how do you think your income will compare to your
income today? Do you think it will be (ROTATE TOP TO BOTTOM, BOTTOM TO
TOP)...?

1 MUCH LOWER
2 SLIGHTLY LOWER

3 ABOUT THE SAME

4 SLIGHTLY HIGHER

5 MUCH HIGHER

6 DON'T KNOW/REFUSED (DO NOT READ)
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72.

And thinking for a moment about your personal debt on which you currently make interest
payments. I am talking about your debts you partially pay-off each month for things like
mortgages, credit cards, personal loans or car loans. Would you say the amount of debt you
currently have is.. (DO NOT ROTATE)

1 More than you can handle financially
2 About as much as you can handle financially

«.OT...
3 You could handle more debt than you currently have
Do not have any personal debt (DO NOT READ)
5 DON’T KNOW/REFUSED (DO NOT READ)

&

73.

Do you personally own any stock market investments, such as stocks, bonds, mutual funds, or
have a retirement account, such as a 401K (FOUR-O-ONE-K) or other pension plan?

1 YES
NO
3 DON'T KNOW/REFUSED (DO NOT READ)

74.

What would be your estimate of the total value of your household’s savings and investments.
By savings and investments I mean things such as savings and money market accounts, stocks,
bonds, mutual funds, government securities, CDs, bank accounts, IRAs, Keoghs, (KEY OHS)
401Ks (FOUR-O-ONE KS) and 403bs (FOUR-O-THREE-BEES). Please do NOT include
In your answer any real estate investments or company-sponsored pension plans that are fully
funded by your employer. Would you say that your total investments are (READ LIST)

1 Less than $25,000

2 Between $25,000 and $50,000

3 Between $50,000 and $100,000

4 More than $100,000

5 DON’T KNOW (DO NOT READ)
6 REFUSED (DO NOT READ)
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75.  And other than being an American, what is your main racial or ethnic heritage? Isit...
(READ LIST SLOWLY BEFORE ACCEPTING ANSWER, THEN ACCEPT ONE
RESPONSE ONLY.)

1 CAUCASIAN OR WHITE

2 AFRICAN-AMERICAN OR BLACK

3 HISPANIC-AMERICAN OR LATINO

4 ASIAN-AMERICAN

5 NATIVE AMERICAN

6 OTHER (DO NOT READ) (IF PUNCH, ASK:) Now I realize you just said your
main ethnic or racial heritage doesn’t fall into any of the categones I just
mentioned...but if you had to choose JUST ONE of these categories, which ONE
would you choose?

7 REFUSED (DO NOT READ)

76. GENDER (BY OBSERVATION, BUT ASK EVERYONE) Are you employed outside of

the home, are you a homemaker, or are you retired?

N B W N e

O 00NN

MALE/EMPLOYED
MALE/HOMEMAKER
MALE/RETIRED

MALE/NOT IN LABOR FORCE
MALE/REFUSED

FEMALE/EMPLOYED
FEMALE/HOMEMAKER
FEMALE/RETIRED
FEMALE/NOT IN LABOR FORCE

10 FEMALE/REFUSED

[FR Doc. 02-30653 Filed 12—-3-02; 8:45 am]
BILLING CODE 6750-01-M

DEPARTMENT OF HEALTH AND
HUMAN SERVICES

Notice of Availability of Medical
Reserve Corps—A Guide for Local
Leaders

AGENCY: Department of Health and
Human Services; Office of the Secretary,
Office of Public Health and Science,
Office of the Surgeon General.

ACTION: Notice of availability.

SUMMARY: The Department of Health and
Human Services is announcing the
availability of a guidance document
entitled Medical Reserve Corps—A
Guide for Local Leaders. This guidance
document is intended to assist
communities in the establishment of

local citizen volunteer Medical Reserve
Corps (MRC) units under the umbrella
of the Citizen Corps, USA Freedom
Corps.

Medical Reserve Corps—A Guide for
Local Leaders provides background on
the Citizen Corps and Medical Reserve
Corps, helpful information on how to
plan the establishment of a local citizen
volunteer MRC unit, volunteer
standards, managing a local MRC unit,
education and training resources, legal
considerations, and other related federal
programs.

ADDRESSES: Electronic versions of the
guide may be accessed, downloaded,
and printed at the following worldwide
Web site: http://
www.medicalreservecorps.gov. A
printed, single copy may be obtained by
submitting a written request for:
Medical Reserve Corps—A Guide for
Local Leaders to the Office of the
Surgeon General, Room 18-66, 5600

Fishers Lane, Rockville, MD 20857.
Send one self-addressed adhesive label
to assist the office in processing your
request.

FOR FURTHER INFORMATION CONTACT:
MRC Staff, Office of the Surgeon
General, 5600 Fishers Lane, Room 18—
66, Rockville, MD 20857, 301—443—
4000.

SUPPLEMENTARY INFORMATION: During his
2002 State of the Union address,
President Bush called on all Americans
to volunteer at least two years of their
lives—the equivalent of 4,000 hours—to
serve others. President Bush created the
USA Freedom Corps to help Americans
answer his call to service and to foster
an American culture of service,
citizenship, and responsibility.

The Medical Reserve Corps is a
component of the Citizen Corps, USA
Freedom Corps. The medical Reserve
Corps is envisioned as a nationwide



