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DECLARATION OF DEBRA BRYAN 
Pursuant to 28 U.S.C. §1746 

I, Debra Bryan, declare as follows: 

1. My name is Debra Bryan and I reside in Easton, Maryland. The following facts 

are known to me personally and, if called as a witness, I could and would competently 

testify to them. 

2. Until recently my local land line telephone service was provided by Verizon. I 

had been a Verizon customer for over 25 years. My phone number was 410-1 

In September 2010, I was reviewing my Verizon phone bill when I noticed a $14.95 

charge from a company called American eVoice. I did not know what the charge was for 

but it looked like it was for some kind of voicemail service. I called Verizon to inquire 

about the charge because the only voicemail service I had ever subscribed to was 

provided by Verizon. My Verizon telephone service package included voice mail and 

call waiting and I had no need for any additional voicemail service. 

3. The Verizon representative told me that tlllS charge had been appearing on my bill 

since May 2009. The Verizon representative did not know what the charge was for. I 

said that I wanted the service cancelled and my money refunded. Verizon agreed to 

credit me for one month of the service at $14.95 and to place a block on my account to 

prevent any future billings of this nature. The Verizon representative advised me, 

however, tllat I would need to deal directly with American e Voice to cancel and obtain 

additional credits and gave me their toll-free number. 

4. I called American eVoice on or about September 7, 2010. Lbelieve I called the 

number for the company on my phone bill. . The representative I spoke with told me that I 

could not get my money back and that I had signed up for tlle service online. I demanded 
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to speak with a supervisor who eventually agreed to credit my account for $89.70 for six 

months of charges. I was very upset about this and filed a complaint with the Better 

Business Bureau as soon as I got off the phone with American eVoice. A copy of my 

complaint and the response from American e Voice are appended as Attachment A. In 

the response letter dated October 5, 2010, American eVoice indicated that it had credited 

my account for a total of $149.50. I had paid the company $239.20 over a period of16 

months. The letter also indicates that when I signed up I had provided my mother's 

maiden name as "Grady." Grady is not even close to my mother's maiden name. 

5. Ultimately, I transferred my phone service to a local company that did not 

allow this kind of third party billing. To the best of my recollection I eventually received 

a refund check for the balance of the money owed to me by American e Voice. 

I declare under penalty of perjury that to the best of my knowledge and belief the 

foregoing is true and correct. 

Dated: _2_· ._J_._d-_D_I ;),--'---

Debra Bryan 

DECLARATION OF DEBRA BRYAN- 2 
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Better Business BUreau 
Serving Eastern Washington, North Idaho and Montana 

Case #: 8285783 

152 S. Jefferson, Ste. 200 
Spokane, WA 99201 
(509) 455-4200 
FAX 

www.thelocalbbb.com 

Consumer Info: Bryan, Debra 

EASTON, MO 21601 

aston.net 

Nature of the Complaint: Selling Practices 

Consumer's Original Complaint: 

Business Info: American eVoice 
2120 S Reserve St. PMB 210 
Missoula, MT 59801 

In reviewing my Verizon land line bill, I discovered a charge form American eVoice. I have never subscribed to 

this service. I have been a Verizon customer for over 25 years. After speaking w/ a Verizon customer service 

representative I was told I have been being billed forthis service since 5/2009. I did not subscribe to this or ever 

use the service. Verizon is only able to credit me for 1 month - $14.95. Per customer service @ American eVoice 

I was told that I subscribed on-line. I again have NEVER subscribed to any phone service on line. (What a 

racket!!) I have had a block put on my phone. I am requesting this company be investigated for 

improper/fraudulent practices. How many other unsuspecting phone customers are being charged? I am being 

credited for 6 months of services. I was charged for 15 months. I am also requesting to be reimbursed for all 15 

months of fees. Please contact me at your earliest convenience. 

Consumer's Desired Resolution: 
I want this company investigated and held responsible as well as to be reimbursed the full amount I was charged 

$123.75. 
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Business/Consumer Response & Rebuttals: 

09/08/2010 
Customer Service 

Respond to Complaint 

To Whom It May Concern: 

Please stop sending complaints to this email address for other companies. This complaint is to American eVa ice 

not FoneRight. 

We only handle customer service for Fane Right. 

Sincerely, 

Fane Right Customer Service 
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10/15/2010 
Customer Service 

Respond to Complaint 

Please see attached scanned document. 
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American eVoice 

2120 South Reserve Street PMB 239 

Missoula, Montana 59801 

Better Business Bureau 

Attn: Bob Hammerstad 

152 S. Jefferson, Ste. 200 

Spokane, WA 99201 

Pear.Mr. Hammerstad: 

October 5, 2010 

Regarding case # 8285783; We received an online registration on May 4, 2009. Our validation process 

did not detect any misleading information relative to the on line sales order. The information submitted 

In the online application is listed below for your reference: 

Debra Bryan 

Easton, MD 21601 

Email: .net 

IP Address: 

We first billed the account on May 11, 2009 in the amount of $14.95 and re-billed the accoun't In the 

same amount for 16 consecutive months. Per a telephone call to our call center on September 07, 

2010, from Debra Bryan, the account was cancelled and a credit was requested in the amount of $89.70. 

We then issued an additional credit In the amount of $59.80, for a total credit of $149.50. 

The credits normally show up on the customer's telephone account in one to two billing cycles. Timing 

ofthe credit being posted to customers accounts depends upon each customer's respective phone 

carrier billing cycle. , 

To the best of our knowledge the issue has been resolved in a fair and appropriate manner. 

Should you have any further questions, please contact us accordingly. 

Sincerely, 

American eVoice 
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10/15/2010 
Ms. Debra Lynn Bryan 

I do not accept the response made by the business to resolve this complaint 

Better Business Bureau: 

I have reviewed the response made by the business in reference to complaint ID 8285783, and have determined 

that this does not resolve my complaint. For your reference, details of the offer I reviewed appear below. 

I have reviewed the attached document. My mother's maiden name is not Grady, that is not even close!!!!!!!. I 

have not as of yet received credit on my verizon bill. I am hoping you continue to monitor this company. The 

information they have -name address, phone number, etc is all on public record. I would bet money I am not 

the only person to have these charges on a land line account. 

Please contact me if you have any questions. 

Regards, 

Debra Bryan 
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DECLARATION OF DENNIS CASE 
Pursuant to 28 U.S.C. § 1746 

I, Dennis Case, declare as follows: 

1. My name is Dennis Case and I reside in Sumner, Michigan. The following facts 

are known to me personally and, if called as a witness, I could and would competentiy 

testify to them. 

2. I have land line telephone service provided by Frontier. My telephone number is 

989· . I have been with Frontier since my account was transferred to them by 

Verizon about a year prior to the events described in my declaration. In February 2011, I 

noticed tilat my phone bill carried two monthly charges for services that I had not 

ordered. The first charge for $29.90 was from ESBI billing on behalf of "One Email A 

Day." This amount represented two monthly billings for $14.95. The other charge was 

also for $29.90, plus tax, from Transaction Clearing billing on behalf of "Voicemail 

Prof." This amount also represented two monthly charges of$14.95. 

3. I called Frontier on February 9, 2011, to inquire about these charges. I spoke Witil 

Megan. Megan advised me to pay only tile Frontier charges and to call tile otiler services 

to request tilat credits be issued for those charges. I called ESBI at the telephone number 

provided on my phone bill, 888-295-3724, and was told that the charges for One Email A 

Day would be removed. I was given tile confirmation number SC0209113248. 

4. That same day I also called Transaction Clearing at tile telephone number 

provided on my phone bill, 866-421-4816, and spoke with Jim. 1 told Jim I had not 

autilorized tilese charges and did not even know what they were for. He explained that 

tile charges were for a voicemail service tilathad been signed up for online. Idid not 
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sign up for this service. I do not have voicemail and I do not want voicemail. Jim agreed 

to remove the charges and gave me the confirmation number 8286233. 

5. My March 2011 phone bill from Frontier, however, contained additional charges 

from both companies. Shortly after receiving my March phone bill I sent a letter to 

Transaction Clearing with a copy of my February 20 II phone bill on which I had written 

the confirmation numbers I had been given. In the letter I repeated my request that 

Transaction Clearing cancel the voicemail service and refund the money I had paid them. 

A copy of the letter is appended as Attachment A. On March 13,2011, I still had not 

heard from Transaction Clearing and so I emailed the company repeating my request for 

the charges to be removed from my phone bill. The next day, I received a response from 

Silvana Bonanni at Transaction Clearing who indicated that my Voicemail Professional 

account had been cancelled and that a credit in the amount of $74.75 had been issued to 

my phone bill. A copy of the Bomumi email response is appended as Attachment B. 

6. My April phone bill contained an adjustment for $110.94. I believe that tins 

represented ti1e credits from both Transaction Clearing and ESBL No further charges 

from eiti1er company have been placed on my phone bill. A copy of my April phone bill 

summary is appended as Attachment C. 

I declare under penalty of perjury ti1at to ti1e best of my lmowledge and belief the 

foregoing is true and correct. 

Dated: I I ~ J-:0 /A 

Dennis Case 

DECLARATION OF DENNIS CASE - 2 
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REDACTED

Transaction Clearing 
Afton Oaks 1 
500 Northloop E., Suite 250 
San Antonio TX 78232 

Dear sirs! 

Dennis l. Case 

~ 

On my February telephone bill from Frontier were charges from your company for $29.90 for 
service I had never heard of or authorized. I called your company and tall< to Jim and was told it 
had been set up by computer. Someone had hacked into my accounts and set up several thing 
which I am still having a hard time clearing. I was told that this would be cancelled and I would not 
be charged for it. I guess this has something to do with "voicemail" I do not have this and do not 
even know what it is. It has turn up again on this month's bill (March). 

I am sending a copy 01 that bill with the confirmation number on it. 

I did not authorize this. I do not want it. I do not even Imow what it is. 

CANCEL IT! 

Please give me written confirmation that this has been cancelled and that I do not have to pay 
anything. My lawyer is being advised. 

~incerely yours,!! c 
J'\\i\lfiLI '" ;[1 
~d \ .() ... .6'-. 

Dennis l. Case 
com 
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your service - Reply 

From: Silvano Bonanni ( @transactionclearing.com) 
Sent: 8:45 AM 

To: 

Mr. Case., 
Transaction Clearing is in receipt of your dispute regarding the charges on 
your phone hill. Please be advised that as per your request the servceis have 
been cancelled and your number has been blocked. In addition we have issued a 
credit for $74.75 which is being forwarded to your local telephone company. 
The charges were billed on behalf of Voicemail Professional for a voicemail 
service that was ordered through the internet. The last charge billed was 
dated 1/20/11. You should not see any charges after that date . If you have 
any additional questions please feel free to contact me. 

Sincerely, 

Silvana Bonanni 
Manager - Customer Relations 
Transaction Clearing, LLC 

@transactionclearing.com 

Confidentiality Statement 

This email and any files transmitted with it are confidential, may be legally 
privileged, and are intended solely for the use of the individual{s) or 
entity to which they are addressed. If you are not the intended recipient r 

please be aware that any disclosure, copying, distribution or use of the 
contents of this message in any way ~'ihatsoever is prohibited. If you have 
received this email in error please notify the sender immediately and delete 
the message and any attachments. 

From; Dennis Case 
Sent; Sunday, 

To: Sales 

Subject: your service 

Sirs, 

.com] 
AM 

On my February phone bill from Frontier was a charge from Transaction 
Clearing for $29.90 which I never authorized. I do not even know who you are. 
I called and talked to Jim . He told me it Nas made by computer. Someone had 
hacked into my computer and charged a number of things. He told me it would 
be cancelled and I would not have to pay anything. He gave me a confirmation 
number 8286233 . Mv phone number is 989- 463-1111. I understand it is for 

http://coI07w.coII07.mail.live.com/mailfPrintMessages.aspx?cpids=ec60b8de-4e38-11 eO-... 3/14/20 II 

your service - Reply 

From: Silvano Bonanni ( @transactionclearing.com) 
Sent: 8:45 AM 

To: 

Mr. Case, 
Transaction Clearing is in receipt of your dispute regarding the charges on 
your phone hill. Please be advised that as per your request the servceis have 
been cancelled and your number has been blocked. In addition we have issued a 
credit for $74.75 ''lhich is being fonlarded to your local telephone company. 
The charges were billed on behalf of Voicemail Professional for a voicernail 
service that was ordered through the internet. The last charge billed was 
dated 1/20/11. You should not see any charges after that date . If you have 
any additional questions please feel free to contact me. 

Sincerely, 

Silvana Bonanni 
Manager - Customer Relations 
Transaction Clearing, LLC 

@transactionclearing.com 

Confidentiality Statement 

This email and any files transmitted with i~ are confidential, may be legally 
privileged, and are intended solely for the use of the individual{s} or 
entity to which they are addressed . If you are not the intended recipient, 
please be aware that any disclosure, copying. distribution or use of the 
contents of this message in any way ~'ihatsoever is prohibited. If you have 
received this email in error please notify the sender immediately and delete 
the message and any attachments . 

From; Dennis Case 
Sent: Sunday, March 13, 
To: Sales 

Subject: your service 

Sirs, 

.com] 
2011 10:17 A~J 

On my February phone bill from Frontier 'das a charge from Transaction 
Clearing for $29.90 which I never authorized. I do not even know who you are. 
I called and talked to Jim . He told me it was made by computer. Someone had 
hacked into my computer and charged a number of things. He told me it would 
be cancelled and I would not have to pay anything . He gave me a confirmation 
number 8286233. Mv phone number is 989- 463-1111. I understand it is for 

http://co107w.coll07.mail.live.com/mailJPrintMessages.aspx?cpids=ec60b8de-4e38-11 eO-.. . 3/14/20 II 
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REDACTED

REDACTED

REDACTED

DENNIS L CASE 

Account Summary 

Previous Charges 

Pa men! Rereived Mar 21. Thank You. 

Adjuotments 1 (.. r It "-
Balance 

New Charges 

Frontier(page 3) 

Frontier Long Dislance(page 4) 

Total New Charges Due 

Total Due 

No payment necessary 

... _ ..... _-_ ... _ .. ,,_ .... _ ..•.. -_ .... __ ._----
"'__ ... ~"'U""_~hh __ 

DENNIS L CASE 

$1.31 

3.32 

$4.63 

Billing Date: 04,(01/11 

Telephone Number: 
Account Number; 21 
How to Reach Us : See page 2 

Important Notice 

Your focal telephone service provkler 
is Frontier. Although certain service 
names on this bill may refer to 
·Verizon, • Verizon is not your local 
service provider. All questions about 
(ocal telephone service should be 
referred to Frontier at the telephone 
numbers provided on your bill. 

New and Improvedl 

Frontier Peace of Mind Unlimited 
Backup and award winning intemet 
security include Live technical support 
24n at no extra charge. For ansJlt.eTS 
and fixes beyond our services, 
including PC, Mac, peripherals, game 
systems and more, gel Premium 
Tech Support. Gall 1-888-596-8506. 

FREE, N_ Frontier Yahool 

content Portal & Toolbar 
Now your Frontier High-Speed Internet 
web experience is even faster, thanks 
to your new Frontier Yahoo! Content 
Portal and free downloadable Frontier 
Yahoo! T oolbar update! Access your 
new, feature-rich Internet gateway at 
trontler.comlyahooportal 

------------------~---.---------~-----.. --.----. --- .. -~-.- - .. - -------.--.~ ".------_._----------

Account: 
21 ____ _ 

"- d' ObOll1 
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DENNIS L CASE 

Account Summary 

Previous Charges 

Pa ment Received Mar 21. Thank You. 

Adjustments f '-T It c.. 
Balance 

New Charges 

Frontier(page 3) 

Frontier Long Distance (page 4 ) 

Total New Charges Due 

Total Due 

No payment necessary 

DENNIS L CASE 

$1.31 

3.32 

$4.63 

Account: 

Billing Date: 04,(01/11 
Telephone Number: 
Account Number; 21 
How to Reach Us : See page 2 

Impot1ant NOIiee 

Your kx:al telephone service provider 
is Frontier. Although certain service 
names on this bill may refer to 
·Verizon, • Verizon is not your focal 
service provider. All questions about 
local telephone service should be 
referred to Frontier at the telephone 
numbers provided on your bill. 

New and Improvedl 

Frontier Peace of Mind Unlimited 
Backup and BlABrd w;nning internet 
security include Live technical support 
24n at no extra charge. For BnSJAefS 

and fixes beyond our services, 
including PC, Mac, peripherals, game 
systems and more, get Premium 
Tech Support. Gall 1-888-596-8506. 

FREE, New Frontier Yahool 

Content Portal & Toolbar 
Now your Frontier High-Speed Internet 
~ experience is even faster, thanks 
to your new Frontier Yahoo! Content 
Portal and free downloadable Frontier 
Yahoo! T oolbar update! Access your 
new, feature-rich Internet gateway at 
trontler.comlyahooportal 

21 ____ _ 
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DECLARATION OF JERALD COFFELL 
Pursuant to 28 U.S.C. § 1746 

. I, Jerald Coffell, declare as follows: 

1. My name is Jerald Coffell and I reside in Everett, Washington. The following 

facts are known to me personally and, if called as a witness, I could and would 

competently testify to them. 

2. I have land line telephone service provided by Frontier. My telephone number is 

425- . I have been with Frontier since my account was transferred to them by 

Verizon. On or around July 19,2010, I noticed a charge on my phone bill for $9.62 from 

a company called TechMax Solutions for a fax service. I had not ordered this service and 

had not authorized TechMax to place a charge on my phone bill. 

3. That same day, I called TechMax at tlle number listed on the phone bill, 866-421-

4816. I spoke with a woman whose nanle was Stacy or sometlnng that sounded like 

Stacy. I explained that I had not ordered tills service and asked tllat tlle service be 

cancelled and that my phone account be credited for the $9.62 charge. I was told tllat I 

had signed up for the service July 14, 2010, online, from tlle website 

wwwJookhere4jobs.com. I have never used tlns website. 

4. Stacy did agree to cancel the TechMax service and to credit my telephone account 

for the $9.62 charge. To the best of my recollection, when I received my August 

telephone bill the credit had not been issued. On or around August 17, 2010, I called 

TechMax again for confirmation tlmt I was receiving the credit. The person I spoke witll 

told me that it could take a couple ofmontlls for the credit to appear. 

5. I was dissatisfied witll tlle response from TechMax. On August 17, 2010, I filed 

complaints with tlle Internet Crime Complaint Center and the Washington Attorney 

DECLARATION OF JERALD COFFELL - 1 

DECLARATION OF JERALD COFFELL 
Pursuant to 28 U.S.C. § 1746 

. I, Jerald Coffell, declare as follows: 

1. My name is Jerald Coffell and I reside in Everett, Washington. The following 

facts are known to me personally and, if called as a witness, I could and would 

competently testify to them. 

2. I have land line telephone service provided by Frontier. My telephone number is 

425- . I have been with Frontier since my account was transferred to them by 

Verizon. On or around July 19,2010, I noticed a charge on my phone bill for $9.62 from 

a company called TechMax Solutions for a fax service. I had not ordered this service and 

had not authorized TechMax to place a charge on my phone bill. 

3. That same day, I called TechMax at tlle number listed on the phone bill, 866-421-

4816. I spoke with a woman whose nanle was Stacy or sometlnng that sounded like 

Stacy. I explained that I had not ordered tills service and asked tllat tlle service be 

cancelled and that my phone account be credited for the $9.62 charge. I was told tllat I 

had signed up for the service July 14, 2010, online, from tlle website 

wwwJookhere4jobs.com. I have never used tlns website. 

4. Stacy did agree to cancel the TechMax service and to credit my telephone account 

for the $9.62 charge. To the best of my recollection, when I received my August 

telephone bill the credit had not been issued. On or around August 17, 2010, I called 

TechMax again for confirmation tlmt I was receiving the credit. The person I spoke witll 

told me that it could take a couple ofmontlls for the credit to appear. 

5. I was dissatisfied witll tlle response from TechMax. On August 17, 2010, I filed 

complaints with tlle Internet Crime Complaint Center and the Washington Attorney 

DECLARATION OF JERALD COFFELL - 1 



PX 3, p. 000015

General. Copies of the complaints are appended to this declaration as Attachments A and 

B. On or around August 30, 2010, I received a response from TechMax to the complaint 

I had filed with the Washington Attorney General. In its response, TechMax repeated 

that I had signed up for their service online and provided a copy of the purported 

authorization, which included what was supposed to be my mother's maiden name. The 

name on the form was Hodson. This is not my mother's maiden name. A copy of the 

TechMax response is appended to this declaration as .Attachment C. 

6. To the best of my recollection I did receive a credit from TechMax for $9.62 on 

t? ... v~ .q7 )s. ok .. y 
my Se~ber telephone bill. t... 12 1 fA'// ,..>' L. _.. .b coy, 7·-·· 'I t: < ~ I v c .:;-- 'U I I "1. 0 c I iJ 

~ I declare under penalty of peijury that to the best of my knowledge and belief the 

~ foregoing is true and correct. 

Dated: 

DECLARATION OF JERALD COFFELL- 2 
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COMPLAINT REFERRAL FORM 

Complaint 10: 11008172054267061 

The following information was provided by the victim and may be forwarded to the appropriate law enforcement 
or regulatory agencies. 

Date: 

Victim Information 

Name: 

Business Name: 

Age: 

Gender: 

Address: 

City: 

Do you live within the city limits?: 

County: 

State: 

Country: 

Zip Code/Route: 

Phone number: 

Email Address: 

08/17/2010 20:54:26 

Jerald Coffell 

-M 

Everett 

No 

Snohomish 

Washington 

United States 

98208 

Name of your local police or sheriff's office: 

Snohomish County 

Is the complaint you are filing related to the Internet or an online service? Yes 

Do you have pertinent documents in paper form? Yes 

Coffell Att. A 
Page 1 of 4 
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Information about the Individual/Business that victimized you 
Business Name: 

Name: 

Gender: 

Address: 

City: 

State: 

Country: 

Zip Code/Route: 

Phone number: 

Email Address: 

Other Identifiers 

Web Site: 

IP Address: 

IRC Server: 

Chat Room Name: 

Usenet Newsgroup: 

Other: 

Monetary Loss 

Tech max Solutions Fax 

Unknown 

u 

18664214816 

lookhere4jobs.com 

If you lost money from the incident you are reporting, please specify the total dollar amount of your loss. 

9.62 

Please indicate the means of payment (select all that apply) 

C Cash 

0 Cashier's Check 

0 Check/Debit Card 

C Credit Card 

0 Money Order 

0 Wire Transfer 

M Other (Specify)Charged to my phone bill 

Did you use a third party online payment service such as PayPal, BidPay, Escrow? No 

Coffel! Att. A 
Page 2 of4 
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Description of the Incident . 

Describe in your own words how you have been victimized. 

Received an extra charge on my phone bill that I did not authorize. Tech max Solutions Fax charged$ 9.62 
to my phone bill and claim I requested it from the site lookhere4jobs.com. Request was said to be made 
July 14th and the bill to my phone was on Jul19th. There was no contact until I received the bill and saw 
the charge. I immediately called their number and spoke with Stacy or some lady with name very close to 
Stacy and got the service cancelled. · 

Please indicate any medium used by the individual/business in the course of the incident. 

0 Bulletin board 

D Chatroom 

0 Email 

0 Fax 

0 In person 

0 Internet messaging 

0 Mail 

0 Newsgroup 

0 Telephone 

D Web site 

D Wire 

.D Other 

Please indicate the initial means of contact with the individual/business that victimized you. 

[left blank] 

Was this initial means of contact unsolicited/uninvited? 

Yes 

What was your relationship with the individual/business you are complaining about prior to the incident you 
are reporting? · 

no prior relationship 

Did you conduct any research on the individual/business prior to the incident? 

No 

How much time has passed since you determined you were victimized? 

Less than 1 week 

Coffel! Att. A 

Page 3 of 4 
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Contact Information 
Are there witnesses or other victims to this crime? 

I have my phone bill with the charges and contact information 

Have you reported this crime to any law enforcement or government agencies? 

D Better Business Bureau 

0 
D 

Consumer protection agency 

Individual/business that victimized you 

0 Police/other law enforcement 

D Private attorney 

Provide the specific name of each organization, contact name, contact phone number, email address, date 
reported, and report number (if known). · 

[left blank] · 

Coffell Att. A 
Page 4 of4 
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From: 
Sent 
To: 
Subject: 

Jerald, 

crcmail@atg.wa.gov 
Tuesday, August 17, 2010 6:07 PM 
~verizon.net 
AGO Complaint 

Thank you for submitting a complaintto the Office of the Attorney General on 8/1712010. Your complaint is very important to us and 
we have assigoed it to a consumer resource center specialist. Due to the volume and complexity of complaints made to our office, 
normal complaint processing time is approximately 4 weeks. We are currently experiencing an increase of incoming complaints 
which may result in a longer processing thne. We apologize for the delay and thank you very much for your patience. 

Please do not respond to this email address. The mailbox is not monitored. If you have questions, please contact our Consumer 
Resource Center at 1-800-551-4636. 

Information Submitted: 

********************************************************** 

Jerald Donald Coffell 

Everett, WA 98208 

Age Range: !IIIII 

****~*************~*************************************** 

Business Name: Techmax Solutions Fax 

, WA 

Bus Phone: 
Bus Fax: 
Toll-Free: 866-421-4816 
Email: 
Website: 

Name of Owner /Manager: 
Salesperson's Name: Stacy? 

Names and addresses ofany other businesses involved in your complaint 
lookhere4jobs.com 

Item or service purchased: Not certain as the service was not used (at least by me) 
Payment method: Csh 
Signed contr.:J.c:t: No 
Sale date: 
Cost of item or service: 
Advertisement involved: No 

Coffel! Att. B 
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Source of advertisement 
Ad date: 

****************************~***************************** 

Complained to business: Yes 

Filed a complaint about this business with the Attorney Genernl's Office before: No 

If yes, what was the complaint number: 

Contacted an attorney: No 
Attorney's name and address: 

Court or other legal proceeding pending: No 

Explanation of complaint 
Techma.x Solutions Fax charged$ 9.62 on my phone bill without authorization. They claim a request was made from the website 
Iool<here4jobs.com for me to receive their service. After receiving my phone bill and seeing the charge I called them 1-866-421-4816 
and asked how/why etc. etc. The request was made on July 14th with the charge being applied on July I 9th. I made no request and 
think it is just a scam in the hopes that some may overlook it They did agree to refund the charges but I need to pay them now and 
will be credited later. 

What do you tl1ink tl1e business should do to resolve your complaint: 
RFD 

E-mail Notifications: No 
Disclosure Notices: Yes 

*************ll<******************************************** 
********************************************************** 

If you have any questions about the complaint submittal process, you may contact our Consumer Resource Center at 1-800-551-4636 
between 10:00 a.m. and 3:00p.m., Monday through Friday. 

Sincerely, 

Rob McKenna and tlJe AGO staff 

Consumer protection issues constantly change, with new scams and threats emerging evety week. To be automatically notified, please 
consider signing up for one or more of our RSS feeds (http://www.at~. wa.l!ov/RSS.aspx) to keep up-to-date on the latest AGO news, 
opinions, consumer alerts, Ask the AG columns, and blog posts. An RSS feed eliminates the need for you to browse our site looking 
for this new information. Iostead it is delivered directly to you via an RSS reader. 

You can also follow 115 on the social networking sites Twitter Chttp://www.twitter.com/ae.owa), YouTube 
0Jtto://www.youtube.com/washin~tonago) and Facebook Chtto://www.facebook.com/pages/Olvmpia-WA/Washington-State-Attomey
General/72791983303). 

Coffel! Att. B 
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Tech Max Solutions, Inc. 

2120 South Reserve Street PMB 361 

Missoula, Montana 59801 

August 30, 2010 

Attorney General of Washington, Rob McKenna 

1220 Main Street, Suite 549 

Vancouver, WA 98550 

RE: Jerald Donald Coffell 

File#: 370540 

Dear Reviewer, 

Phone: 888-539-3038 

Facsimile: 888-486-7487 

support@mytechmax.com 

OFFICE OF THE ATTORNEY GENERAL 
VANCOUVER OFFICE 

Please be advised Tech Max Solutions Inc, received an online registration on July 14, 2010. The 

validation process did not detect any misleading information relative to the online sales order. The 

information submitted in the online application is listed below for your reference: 

Jerry Coffell 

Everett, WA 98208 

Mothers' Maiden Name: Hodson 

IP Address: •••••• 

The account was first billed by Tech Max on July 19, 2010, in the amount of$9.52. Per a call into our call 

center by Jerry Coffell, the account was cancelled and a credit was requested In the amount of $9.62. 

The customer then contacted our call center on August 17, 2010 and requested confirmation of the 

credit and cancellation. The credits normally show up on the customer's telephone account in one to 

two billing cycles. Timing of the credit being posted to customers accounts depends upon each 

customer's respective phone carrier billing cycle. 

We feel this has been handled in a fair and appropriate manner. Should you have any further questions, 

please contact us accordingly. 

1 

Coffell - Att. C 
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Sincerely, 

'¥~0t.t0J 
Contract Regulatory Manager 

2 

Coffell - Att. C 
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625 - Loa Template 

LOA: 
Sale Date: 7/14/2010 
SaleTime:~ 
Ip Address:-

First Name:* Last Name:* 

City:* 

I 

II: 

(No Call Phones) 

For your protection and as a security measure they aslt that you provide them with your mother's malden name. Please 
enter your mother's m<~iden name here: 

Please enter your Mother's Maiden Name: 
!HODSON 

* 

By clicking the "Sion Me Up" button below, I confinn the Information submitted and that Tam 10 years old or older and are 
duly authorized by the telephone uccount owner to make changes to nnd I or Incur charges on this telephone bill account 
provided. Further I confirm my understanding and approval of the Privacy Polfr:y and Terms and Conditions of this offer, Tile 
fux service Is $9.62 per month and will appeilr on your lor:al telephone bill on the Transaction Clearing page as being ll111cd 
on behalf of TechMax. Solutions unless you cancel. You can cancel at anytime by calling Customer Service ut BBEJ-539-3038 
or by emalllng us at support@logln.mytechmax,com or writing us at Processing Center, 212.0 5 Reserve St. PMB 351 
f'.11ssoula, MT 59EJD1. 

Conoratulatlons on joining Tech Max, A confirmation email will be sent to you from support@looln.mytechmax.com to your 
emu II uddress. This email will contain your login Information and Instructions on how to use your new services. 

Sincerely, 
Tech Max 

IE] Yes, 13y checking here you agree to the Terms and Conditions of this offer. 

Coffell - Att. C 
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DECLARATION OF ANTOINETTE COWARD 
Pursuant to 28 U.S.C. §1746 

I, Antoinette Coward, declare as follows: 

1. My name is Antoinette Coward and I reside in Joppa, Maryland. The following 

facts are lmown to me personally and, if called as witnesses, I could and would 

competently testifY to them. 

2. My husband and I have had land line telephone service provided by Verizon for 

many years. Our phone number is 410· '. On or around February 2, 2011, my 

husband and I learned that that since January 29, 2010, we had been billed, via our phone 

bill, $14.95 plus tax a month for a voicemail service provided by American eVoice. We 

had never requested or received this service. 

3. We called Verizon and were told we needed to deal directly witll American 

e Voice. My husband called American e Voice and tlle person he spoke with told him that 

I had signed up for tlleir service online. I did not ever sign up for the American eVoice 

service and never agreed to have charges for their service put on our phone bill. My 

husband cancelled the service and asked for a refund for all the charges - but was told 

that the company could o~y issue three credits. We did receive three credits on our 

March phone bill. 

4. I was not satisfied with American eVoice's response and so on or around 

February 28, 2011, I filed a complaint with the Better Business Bureau ("BBB"). In their 

response letter, American e Voice claimed that I had signed up online at the website 

www.findjobsnow-usa.com.This is not true, I never signed up for their service. They 

did agree to refund an additional nine charges but to tlle best of my koowledge we did not 

receive those credits. A copy of the BBB correspondence is appended as Attachment A. 

DECLARATION OF ANTOINETTE COWARD - 1 

DECLARATION OF ANTOINETTE COWARD 
Pursuant to 28 U.S.C. §1746 

I, Antoinette Coward, declare as follows: 

1. My name is Antoinette Coward and I reside in Joppa, Maryland. The following 

facts are lmown to me personally and, if called as witnesses, I could and would 

competently testifY to them. 

2. My husband and I have had land line telephone service provided by Verizon for 

many years. Our phone number is 410· '. On or around February 2, 2011, my 

husband and I learned that that since January 29, 2010, we had been billed, via our phone 

bill, $14.95 plus tax a month for a voicemail service provided by American eVoice. We 

had never requested or received this service. 

3. We called Verizon and were told we needed to deal directly witll American 

e Voice. My husband called American e Voice and tlle person he spoke with told him that 

I had signed up for tlleir service online. I did not ever sign up for the American eVoice 

service and never agreed to have charges for their service put on our phone bill. My 

husband cancelled the service and asked for a refund for all the charges - but was told 

that the company could o~y issue three credits. We did receive three credits on our 

March phone bill. 

4. I was not satisfied with American eVoice's response and so on or around 

February 28, 2011, I filed a complaint with the Better Business Bureau ("BBB"). In their 

response letter, American e Voice claimed that I had signed up online at the website 

www.findjobsnow-usa.com.This is not true, I never signed up for their service. They 

did agree to refund an additional nine charges but to tlle best of my koowledge we did not 

receive those credits. A copy of the BBB correspondence is appended as Attachment A. 

DECLARATION OF ANTOINETTE COWARD - 1 
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I declare under penalty ofpeijury that to the best of my knowledge and belief the 

foregoing is true and correct. 

Dated: 

Antoinette Coward 

DECLARATION OF ANTOINETTE COWARD- 2 
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Case#: 8517203 

Better Business Bureau 
SeJVing Eastern Washington, North Idaho and Montana 

152 5. Jefferson, Ste. 200 
Spokane, WA 99201 
(509) 455-4200 
FAX 

www .thelocalbbb.com 

Consumer Info: Coward, Antoinette Business Info: American eVoice 

JOPPA, MO 21085 

@verizon .net 

Nature of the Complaint: Refund Or Exchange Issues 

Consumer's Original Complaint: 

2120 S Reserve St. PMB 210 
Missoula, MT 59801 

On February 2., 2.011, my husband, David Coward was informed that I had been billed for over a year for 

unlimited voice mail service. The charges started January 2.9, 2.010. I have not requested or received this service. 

My husband was informed that I used a website which allowed this company to charge our telephone bill for 

over a year at $14.95 plus state taxes of six percent. My husband called the same day and cancelled any further 

charges. I called February 2.8, 2.011 to get the complete address and information to request a refund and inform 

the BBB ofthis unlawful company. The total to be refunded is $194.35 plus $11.66 totaling two hundred six 

dollars and one cents. 

Consumer's Desired Resolution: 
Refunds of monies billed my telephone bill. This company should not be able to bill customers without their 

knowledge and not service was provided. The bbb must warn citizens of this scam. 

Coward Att. A 
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Business/Consumer Response & Rebuttals: 

03/07/2011 
Customer Service 

Respond to Complaint 

American eVoice 

2120 5. Reserve St. PMB 239 

Missoula, MT 59801 

March 1, 2011 

Re: American eVoice Account# 8191045 

Dear Antoinette: 

American eVoice is a standalone voicemail message service. Upon registering for the service the customer 

receives a toll free number and a private voice mailbox. This allows family, friends, or business associates to 

leave unlimited messages from anywhere in the continental United States at no cost to them 24 hours a day 7 

days a week. The account can be managed by telephone or you can choose to manage the account online. 

This account was opened through an online registration we received from the website www.findjobsnow

usa.com. In order for the account to be opened all information required by the registration form had to be 

manually typed in; acceptance of the terms and conditions clearly marked had to be checked; a second 

confirmation requesting the service was then required; and finally a welcome email was sent to the email 

address entered into the registration explaining the service, and giving all of the information necessary to 

cancel. This same information was contained in all three parts of the registration process. 

The information we received was as follows: 

Name: ANTOINETTE COWARD 

Address: MD 21085 

Email: MSN.CDM 

IP Address: 

Per your request, we have cancelled your account effective 2/17/2011. We have issued you 9 credits in the 

Coward Att. A 
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amount of $134.55, plus any taxes you may have been charged. This is in addition to the 3 credits you have 

already received, for a total credit amount of $179.40, plus tax. Unfortunately, we are unable to issue any 

additional credits to the account for any charges that occurred more than 12 months ago. 

Please be advised that it can take 1-2 billing cycles for this credit to be reflected on your telephone account. 

If you have any further questions, please feel free to contact us at 866-576-1875. 

Sincerely; 

American eVoice Customer Services 

Coward Alt. A 
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03/10/2011 
Mrs. Antoinette Wanda Coward 

I accept the business's response to resolve this complaint 

Yes, however, I do plan to take further action. 

[A default Jetter is provided here which indicates your acceptance of the business's response. If you wish, you 

may update it before sending it.] 

Better Business Bureau: 

I have reviewed the response made by the business in reference to complaint ID 8517203, and find that this 

resolution is satisfactory to me. 

Regards, 

Antoinette Coward 

Coward Att. A 
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DECLARATION OF MELISSA KERR 
Pursuant to 28 U.S.C. §1746 

I, Melissa Kerr, declare as follows: 

I. My name is Melissa Kerr and I reside in Perrysburg, Ohio. The following facts 

are known to me personally and, if called as a witness, I could and would competently 

testify to them. 

2. I had land line telephone service provided by AT&T from rnid-2007 until rnid-

20 I O. My phone number was 419- . On or around June I, 20 I 0, I discovered 

that from January 2009 through June 2010, I had been billed $14.95 plus tax, or about 

$15.96 a month, on my AT&T phone bill by a company called American eVoice. The 

charge was for a voicemail service I never ordered and did not even Imow was being 

provided to me. 

3. On June I, 20 I 0, I called American e Voice at the telephone number provided on 

my phone bill, 866-565-1875. I spoke with a customer service representative identified 

as Marvin. Marvin told me that the voicemail service had been authorized online by 

someone named Bobbie Turner and that he could only issue credits for the three most 

recent payments. He indicated that the credits, in the amount of $44.85 plus applicable 

taxes, would be issned to my telephone account and could tal(e one to two billing cycles 

to appear on my phone bill. When I insisted on a full refund he told me I wonld need to 

submit my request in writing to suppor1@myanlericanevoice.com. 

4. On June 1,2010, I emailed American eVoice repeating my request for a full 

refund. I also explained again that I did not know anyone by the name of Bobbie Turner 

and that I was cancelling my AT&T service and, thns, my refund needed to be made by 

check. Copies ofthe email correspondence is appended as Attaclmlent A. Initially, the 
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company would not agree to give me a full refund. Because I was persistent and would 

not accept a partial refund the company did finally did agree to a full refund. The funds 

were not refunded to me promptly or in one payment, however, and it actually took 

several additional calls and emails before I finally received the last installment of my 
_}((J0 

refund on or around September 13,2010. TI'ook me tbree months during which time I 

had to expend a fair amount of effort and had to be pretty aggressive to get the company 

to agree to return the money it had stolen from me. 

5. On June 1, 2010, I filed a complaint with the Better Business Bureau ("BBB"). A 

copy of the BBB correspondence is appended as Attachment B. The BBB response 

letter from American eVoice repeats what I had been told earlier that Bobbie Turner had 

signed up for the service using my phone number. I do not know anyone named Bobbie 

Turner. 

I declare under penalty ofpeijury that to the best of my knowledge and belief the 

foregoing is true and correct. 

DECLARATION OF MELISSA KERR- 2 
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-This is in reverse chronological order, so my first email is at the bottom - resolution at top: 

-I did receive this check after 10 days. 

09/03/10-

Dear Melissa, 

Your telephone company has rejected the credits. We have issued a check for $46.00. 
Please allow ten business days for processing. 

Customer Service 

09/03/10-

</American eVoice Account# 6858292 
··-._,.~=,,...-,r.==---'-~""=~ 

I am still awaiting an additional $46.00 credit from your company. If this has 
not already been processed by your company to AT&T for a credit to me, 
please issue me the check, as I have waited 2 months. 
Thank you, 
Melissa Kerr 

American eVoice 
2120 S. Reserve St. PMB 239 

Missoula, MT 59801 

July 7, 2010 

Re: American eVoice Account# 6858292 

Dear Melissa Kerr : 

Your credits were proccessed at different times. Your first 3 credits were 
issued 6/1/10 at 3:30 in the after noon and the other 9 were processed on 
6/2/10 so they will not show up at the same time. You will receive the rest of 
your credits on your next phone statement. This is a full refund of your 
account. 

Please be advised that it can take 1 to 2 billing cycles for the credit to appear 
on your telephone account. 

If you have any further questions, please feel free to contact us at 866-576-
1875. 

Kerr Att. A 
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Sincerely; 

American 
Customer Service 

07/08/10-
Re: American eVoice Account# 6858292 

eVoice 

Your quote: "We have cancelled your account effective 6/1/10 and issued 12 
credit(s) in the amount of $179.40, plus any taxes you may have been 
charged. We have also issued you a check for $89.70, for a total credit of 
$269.10. This is a full refund of your account." 
You said you credited me $179 through At&t- but I only have received a credit of $95-
so when will I receive the remaining credit of $84? 

M. Kerr 

06/18/10-

Dear Melissa, 

The credits were issued at different times. Rrst at the call center and second when you 
wrote in which may factor into when the telephone company applies the credit to your 
statement. 

Sincerely, 

Customer Service 

6/17/10-
Do the credits typically come on 2 seperate bills? You said you credited me $179, but my bill 
only had a credit of $95 - will the rest of the credit show up on a seperate phone bill???? 
Melissa l<err 

American eVoice 
2120 S. Reserve St. PMB 239 

Missoula, MT 59801 

June 14, 2010 

Re: American eVoice Account# 6858292 

Kerr Att. A 



PX 5, p. 000035

Dear Melissa Kerr : 

We have cancelled your account effective 6/1/10 and 12 issued credit(s) in 
the amount of $179.40, plus any taxes you may have been charged. This will 
be credited to your telephone company. You have also received a check for 
$89.70. This is a full refund of your account. 
Please be advised that it can take 1 to 2 billing cycles for the credit to appear 
on your telephone account. 

If you have any further questions, please feel free to contact us at 866-576-
1875. 

Sincerely; 

American 
Customer Service 

06/14/10-

I received my check from your company in the amount of $89.70. I also received a 

eVoice 

credit through AT&T for $95'.76. I was wondering why I received this credit amount instead 
of the full $179.40 credit through AT&T listed below in your email. Will the remaining $83.64 
that Is owed to me be credited through AT&T soon or sent to me by check? 

Thank you, 
Melissa Kerr 

6/2/10-

Thank you -I will await the refunds. 

American eVoice 
2120 S. Reserve St. PMB 239 

Missoula, MT 59801 

Kerr Att. A 
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June 2, 2010 

Re: American eVoice Account # 6858292 

Dear Melissa Kerr : 

We have cancelled your account effective 6/1/10 and issued 12 credit(s) in 
the amount of $179.40, plus any taxes you may have been charged. We 
have also issued you a check for $89.70, for a total credit of $269.10. This is 
a full refund of your account. 
Please be advised that it can take 1 to 2 billing cycles for the credit to appear 
on your telephone account. 

If you have any further questions, please feel free to contact us at 866-576-
1875. 

Sincerely; 

American 
Customer Service 

06/02/10-

eVoice 

How much will I be receiving when I get this refund check? It needs to be the full amount 
taken from me ... which is $271 

American eVoice 
2120 S. Reserve St. PMB 239 

Missoula, MT 59801 

June 2, 2010 

Re: American eVoice Account# 6858292 

Dear Melissa Kerr: 

Kerr Att. A 
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We have cancelled your account effective 6/2/2010. We will need to process 
a refund check for your last 6 credits.. Please provide your name and mailing 
address so that we can issue you the check. 

Please be advised, checks are processed in 10 business days. 

If you have any further questions, please feel free to contact us at 866-576-
1875. 

Sincerely; 

American 
Customer Service 

06/01/10-

eVoice 

I just spoke with yet another customer service representative, Julio, who said that I will be 
credited the full amount of $254.15. I will be waiting for my full refund. Confirmation # 
6858292 

Date: Tue, 1 Jun 2010 17:08:23 -0500 
From: support@myamericanevolce.com 
To: hotmail.com 
Subject: RE: Credits 

American eVoice 
2120 S. Reserve St. PMB 239 

Missoula, MT 59801 

June 1, 2010 

Re: American eVoice Account# 6858292 

Dear Melissa Kerr : 

We have cancelled your account effective 6/1/10 and issued 9 credit(s) in the 
amount of $134.55, plus any taxes you may have been charged. This is in 
addition to the 3 credits you have already received, for a total credit of 
$179.40, plus any tax. 

Kerr Att. A 
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Please be advised that it can take 1 to 2 billing cycles for the credit to appear 
on your telephone account. 

If you have any further questions, please feel free to contact us at 866-576-
1875. 

Sincerely; 

American 
Customer Service 

05/01/10- . 
First of all - I do not have an account with you - never did. 

eVoice 

Second -I want the $271 that you took from me refunded because it was never authorized -
not a random $179.40. Where did that number even come From? Again, I am switching from 
AT&T because of you scam, so I do not want it on my bill as a "credit''- I want your 
company to give DIRECTLY to me ALL the money that you took from me without my 
authorization. 

Date: Tue, 1 Jun .2010 17:08:23 -0500 
Fro~myamericanevoice.com 
To: -hotmail.com 
Subject: RE: Credits 

American eVoice 
2120 S. Reserve St. PMB 239 

Missoula, MT 59801 

June 1, 2010 

Re: American eVoice Account# 6858292 

Dear Melissa Kerr : 

We have cancelled your account effective 6/1/10 and issued 9 credit(s) in the 
amount of $134.55, plus any taxes you may have been charged. This is in 
addition to the 3 credits you have already received, for a total credit of 
$179.40, plus any tax. 

Please be advised that it can take 1 to 2 billing cycles for the credit to appear 
on your telephone account. 

Kerr Att. A 
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If you have any further questions, please feel free to contact us at 866-576-
1875. 

Sincerely; 

American 
Customer Service 

06/01/10-

eVoice 

I want my FULL $271 that your company STOLE from me through my phone bill for 17 
months WITHOUT my permission! I already contacted At&T and the BBB. You WILL refund 
my full amount- through any means I must take. You should NOT be able to exist as a 
company stealing from people in this manner! 

Date: Tue, 1 Jun 2010 17:08:23 -0500 
From: support@myamerlcanevoice.com 
To: @hotmail.com 
Subject: RE: Credits 

American eVoice 
2120 S. Reserve St. PMB 239 

Missoula, MT 59801 

June 1, 2010 

Re: American eVoice Account# 6858292 

Dear Melissa Kerr: 

We have cancelled your account effective 6/1/10 and issued 9 credit(s) in the 
amount of $134.55, plus any taxes you may have been charged. This is in 
addition to the 3 credits you have already received, for a total credit of 
$179.40, plus any tax. 

Please be advised that it can take 1 to 2 billing cycles for the credit to appear 
on your telephone account. 

If you have any further questions, please feel free to contact us at 866-576-
1875. 

Kerr Att. A 
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Sincerely; 

American 
Customer SelVice 

Original Message 

Subject: RE: Credits 
From: Qlhotrnail.com 
To: <support@myamericanevoice.com> 
Date: 2010-06-0115:50:05 

eVoice 

I did call and talk with you - you only were going to "credit" me some $44 - no I want a 
check for all $271 stolen from me. 
Name: Melissa Kerr 
Account: 419-
Confirmation # 6858292 
Reason: I NEVER authorized this charge (For 17 monthsl) 

Date: Tue, 1 Jun 2010 16:45:59 -0500 
From: support@myamericanevoice.com 
To: :Gihotrnail.com 
Subject: RE: Credits 

American eVoice 
2120 S. ReselVe St. PMB 239 

Missoula, MT 59801 

June 1, 2010 

Re: American eVoice Account 

Dear Melissa Kerr: 

Please provide your telephone number or confirmation number so we can 
access your account. 
If you have any further questions, please feel free to contact us at 866-576-
1875. 

Sincerely; 

American 
Customer SelVice 

eVoice 

Kerr Att. A 
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Original Message 

From: 
To: <support@myamerlcanevoice.com> 
Date: 2010-06-0115:42:03 
I called and talked to Marvin, your customer service representitive. I have been being charged 
$15.96 per month since Dec. of 2008 (including May 2010) -which means that I have been 
charged $271.32 for these past 17 months- for a service that I NEVER authorized and NEVER 
registered for. Your own customer service representitive told me that "Bobbie Turner' authorized 
this account online. Well, I do not know a Bobbie Turner, but have found out that he Is the 
person that had my local telephone number before me. Because Bobbie Turner authorized this - I 
WILL NOT pay it. Marvin said to email you and you will respond to me within 8 business hours 
and give me my "remaining credits"- because they said all they could give me over the phone 
was 3 credits. Well -I do not want "credits" -I want my $271.32 sent to me by check. I am 
switching from AT&T to a different company over this Issue, and so your "credits" do not mean 
anything to me. I am outraged that this could occur!!!!!!!! I will be contacting the BBB and 
everyone else If I am not paid what you have illegally taken from me. 

Melissa Kerr 

Kerr Att. A 
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BBB. 

Case #: 8199233 

Better Business Bureau 
ServIng Eastern Washlngto,n, North Idaho and Montana 

152 S. Jefferson, Ste. 200 
Spokane, WA 99201 
(509) 455-4200 
FAX 
www.thelocalbbb.cam 

Consumer Info~ I(err, Melissa Business Info: American eVolce 

TOLEDO, OH 43614 

'hotmaJl.com 

Nature of the Complaint: Billing Dr Collection Issues 

Consumer's Original Complaint: 

2120 S Reserve st. PMB 210 
Missoula, MT 59B01 

I have been being charged $15.96 per month since Dec. of 2008 (including May 2010) - which means that I have 

been charged $27132 for these past 17 months - for a service that I NEVER authorized and NEVER registered 

for. The evoice customer service representitive told me that "Bobbie Turner' authorized this account online. 

Well, I do not know a Bobbie Turner, but have found out that he is the person that had my local telephone 

number before me. Because Bobbie Turner authorized this -I WILL NOT pay it. The rep said to email the 

company and they would respond to me within 8 business hours and give me my "remaining credits" - because 

they said all they could give me overthe phone was 3 credits. Well-I do not want "credits" -I want my FULL 

$271.32 sent to me by check. I am outraged that this could occur!!! II!!! This is stealing! 

Consumer's Desired Resolution: 
I want a FULL refund forthe $271 they have STOLEN from me WITHOUT my authorization - through my phone 

bill overthe past 17 months. 

Kerr At!. B 
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Business/Consumer Response & Rebuttals: 

OG/1S/2010 
Business 

Respond to Complaint 

Please see attached scanned documents. 

Kerr Att. B 
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06/15/2010 
Mrs. Melissa Kerr 

I accept the business's response to resolve this complaint 

[A default letter is provided here which indicates your acceptance of the business's response. If you wish, you 

may update it before sending it.] 

Better Business Bureau: 

I have reviewed the response made by the business in reference to complaint ID 81992.33, and find that this 

resolution is satisfactory to me. HOWEVER- I am still awaiting the credits to my telephone bill account. Should I 

not receive those, I will NOT be satisfied. 

Regards, 

Melissa Kerr 

Kerr Att. B 
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REDACTED

American eVoke 

2120 South Reserve Street PMB 239 

Missoula, Montana 59801 

Better Business Bureau 

Attn: Bob Hammerstad 

152 S Jefferson Ste. 200 

Spokane, WA 99201 

Re: ID 8199233 

Dear Mr. Hammerstad, 

June 7, 2010 

We received an online registration on December 27,2008. Our validation process did not detect any 

misleading information relative to the on line sales order. The information submitted In the online 

application is listed below for your reference: 

Bobble Turner 

Oak Hill Court Apt. 

Toledo, OH 43614 

Telephone: -lIIl11a • 
Email: ~plepc.com 
Mothers' Maiden Name: ••• 

IP Address: 

We first billed the account on January 2, 2009 in the amount of $14.95 and re-billed the account in the .. ' 

same amount for 18 consecutive months. Per a telephone call to our call center onJune 1, :2010i :from 

Melissa Kerr, the account was cancelled and a,credit In the amount of $44.85 plus any taxes'was issued. 

The customer also wrote us an email in which she requested further credit. We issued additional credit 

for the account, in the amount of $134.55. The credits normally show up on the customer's telephone 

account In oneto two billing cycles. Timing ofthe credit being posted to customers accounts depends 

upon each customer's respective phone carrier billing cycle. In addition, we also issued a check for 

$89.70 for the remaining six months that we were unable to issue credit for. The check was processed 

on June 2, 2010 and should arrive within 10 business days. The customer was notified of these 

transactions on June 1, 2010 via email. 

Tothe best of our knowledge the issue has been resolved in a fair and appropriate manner. 

Should you have any further questions, please contact us accordingly. 

1 
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~Ju2GZ-
Amerlcan eVoice 

2 
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DECLARATION OF SHELLEY KNOX 
Pursuant to 28 U.S.C. §1746 

I, Shelley Knox, declare as follows: 

1. My name is Shelley Knox and I reside in Robbinsville, North Carolina. The 

following facts are known to me personally and, if called as a witness, I could and would 

competently testify to them. 

2. In June 20 II I had land line service provided by Frontier. My phone number was 

828- . I had been with Frontier for some time. When looking at my June 2011 

phone bill I noticed that my bill seemed to have gone up about $15.00 a month. I had not 

added anything to my service and so I called Frontier to inquire why I was being charged 

more. They could not tell me and I had to spealc to several people before someone finally 

pointed out that a $15.00 a month charge for a service called SecurAtDat had been added 

to my bill. Apparently this charge had been appearing on my bill for about seven months. 

3. I asked how this could have happened since I did not authorize tins service and no 

one else had access to my phone account. The Frontier representative explained that this 

charge was not from Frontier but from another company tlmt was allowed to bill for its 

services on my phone bill. In response to my request for a refund I was told I had to call 

Transaction Clearing, the company tlmt billed on behalf of SecurAtDat, and deal with 

tllem directly. I was provided the telephone number for the billing company, but I do not 

remember what the number was. 

4. I called Transaction Clearing to request a refund. I asked what the service was 

that SecurAtDat was supposed to have provided and did not get an answer. I was told, 

however, that a credit would issue to my phone bill for the full amount I had paid. I did 

not receive a credit on my phone bill, but I did finally receive a refund check in tlle 
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Transaction Clearing, the company tlmt billed on behalf of SecurAtDat, and deal with 

tllem directly. I was provided the telephone number for the billing company, but I do not 

remember what the number was. 

4. I called Transaction Clearing to request a refund. I asked what the service was 

that SecurAtDat was supposed to have provided and did not get an answer. I was told, 

however, that a credit would issue to my phone bill for the full amount I had paid. I did 

not receive a credit on my phone bill, but I did finally receive a refund check in tlle 
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amount of$107.55 from SecurAtDat in Missoula, Montana. A copy of the refund check 

is appended as Attachment A. 

I declare under penalty of perjury that to the best of my knowledge and belief the 

foregoing is true and correct. 

Dated: o!t 6U&\ 
I I 

DECLARATION OF SHELLEY KNOX- 2 
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. ·.. .· ·SECURATUAT,INC 
. 2120 S RESERVE ST PMB 21? 
. · Ml.SSOULA, MT 59801 . 

·U.S, 8ANJC NATlDNI\,L AS"SQ-~ATION . ~~ QQ6 
. g:r-:rni32.9 

7i2112011 

-~ 
PAY 10 THE Shelley Knox 
ORDEROF----------------------------------------------------------------4 $ ""107.55 

.. . . . . 
One Hundred s~ven and 55/1 o·o,.. ... ,..,.,t.,..;. ............. .:. ....... ._ ............................. ;. .......... ,.. ....................... , ........ ..._ ....... _ ............ ...,." ................ ~+•··"' -+=-= 

--------~~--~~------------------~------------------------------------------~------DDUARS G 

28771 

., 

Refund ... ' --- -- --· ..•..•.... ------

__________________ ·J_l·_o __ o __ •_o_o __ b_l_l' ___ '= __________ ~------------------------------;~_-.~_.~~_-~ __ ;;_~_.D_il_~_H~_·._qf-((----~----------~1 
SEGURATDAT,INC 

Shelley 1\nox 

USB 2604 - Securad!d Refund 

SECURATDA.T, INC 

Shelle~· !\no;;; 

USB 260~- Secur?.dtd Refund 

712112011 

7!21120'11 

Knox Alt. A 

'1006 

'107.55 

107.55 

1006 

107.55 

107 55 
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DECLARATION OF MADELINE LANPHER 
Pursuant to 28 U.S.C. §1746 

I, Madeline Lanpher, declare as follows: 

1. My name is Madeline Lanpher, and I reside in Hampstead, New Hampshire. The 

following facts are known to me personally and, if called as a witness, I could and would 

competently testify to them. 

2. Until recently my local land line telephone service was provided by Fairpoint 

Communications. I was a Fairpoint Communications customer for three years, and my 

telephone number was 603- . Sometime in June of2009 I was reviewing my 

Fairpoint Communications phone bill when I noticed a charge that I did not recognize. 

My June 2009 phone bill had a 'miscellaneous' charge of$14.95 from a company called 

Voicemail Professionals. 

3. I immediately called Fairpoint Communications to inquire about the June charge 

from Voicemail Professionals. The Fairpoint Communications representative did not 

know what the charge was for. I said that I wanted the service cancelled and my bill 

credited. The Fairpoint Communications representative would not credit my bill and told 

me to contact ILD Teleservices ("ILD"), the company that placed the charge on my bill 

on behalf of Voice mail Professionals. The phone number for ILD was on my phone bill. 

4. I subsequently called ILD to inquire about the charge. The person with whom I 

spoke at ILD infonned me that the charge was for a service that I had authorized online. 

I did not authorize Voicemail Professionals's service to be charged to my phone bill. I do 

not know what the charged service was for, and I have never knowingly used their 

services. The ILD representative promised to discontinue the charge and credit my July 

2009 phone bill. 
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DECLARATION OF MADELINE LANPHER 
Pursuant to 28 U.S.C. §1746 

I, Madeline Lanpher, declare as follows: 

1. My name is Madeline Lanpher, and I reside in Hampstead, New Hampshire. The 

following facts are known to me personally and, if called as a witness, I could and would 

competently testify to them. 

2. Until recently my local land line telephone service was provided by Fairpoint 

Communications. I was a Fairpoint Communications customer for three years, and my 

telephone number was 603- . Sometime in June of2009 I was reviewing my 

Fairpoint Communications phone bill when I noticed a charge that I did not recognize. 

My June 2009 phone bill had a 'miscellaneous' charge of$14.95 from a company called 

Voicemail Professionals. 

3. I immediately called Fairpoint Communications to inquire about the June charge 

from Voicemail Professionals. The Fairpoint Communications representative did not 

know what the charge was for. I said that I wanted the service cancelled and my bill 

credited. The Fairpoint Communications representative would not credit my bill and told 

me to contact ILD Teleservices ("ILD"), the company that placed the charge on my bill 

on behalf of Voice mail Professionals. The phone number for ILD was on my phone bill. 

4. I subsequently called ILD to inquire about the charge. The person with whom I 

spoke at ILD infonned me that the charge was for a service that I had authorized online. 

I did not authorize Voicemail Professionals's service to be charged to my phone bill. I do 

not know what the charged service was for, and I have never knowingly used their 

services. The ILD representative promised to discontinue the charge and credit my July 

2009 phone bill. 
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5. My July 2009 phone bill not only failed to credit me for the previous month's 

$14.95 charge, it contained an additional $14.95 charge from Voicemail Professionals. I 

called ILD again on July 28, 2009, to complain. I do not recall whether ILD promised to 

remove the charges, but as of my September 2009 statement, Voicemail Professionals's 

charges were no longer on my bill. I never paid Voicemail Professionals's charges. 

6. Unfortunately, my September 2009 phone bill also had a $14.95 charge that I did 

not recognize, this time from a company called Network Assurance. Again, I had not 

ordered Network Assurance's services and had not authorized additional charges on my 

phone bill. 

7. g~gber 2obfr'called Fairpoint Communications directly. I told the 

Fairpoint representative that I was canceling my phone service because I was tired of 

dealing with unauthorized third party charges. The Fairpoint representative stated that 

she would discuss my phone bill's unauthorized third party charges with her manager. 

To the best of my recollection the Fairpoint representative did not follow up with me. 

8. The charge from Network Assurance was removed from my October 2009 

Fairpoint Communications bill. I transferred my phone service to AT&T shortly 

thereafter. True and correct copies of my June 2009, July 2009, and September 2009 

Fairpoint Communications phone bills are appended to this declaration as Attachment A. 

I declare under penalty of perjury that to the best of my knowledge and belief the 

foregoing is true and correct. 

Drueffft /~ cJiJ !d. ~~lx~ 
Madeline Lanpher 

Executed ':;Jiu,~ef.l} Y-(City, State) 

DECLARATION OF MADELINE LANPHER- 2 
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MADELINE LANPHER 

Account Summary 

Previous Charges 

Billing Date: Jun 15. 2009 
Account No: __ _ 

Page 1 of 5 

Phone Number: _______ ·--
How to Reach Us: See page 2 

$35.53 
IMPORTI.}.NT NOTICE REGARDING 
YOUR INVOICE 

Payment Received as of Jun 02 Thank You. ($35.53) Due to our recent system changes you may 
have received your monthly invoice later than 

Past Due Charge $0.00 your regularly scheduled date. Your invoice 
may not reflect some of your recent payments 

New Charges or credits. You can obtain basic payment 

FairPoint Communications $3415 information, including your account balance 
· ) by calling your Customer Service Representa-

::D:::Ih:::e::..r ::..P:::ro"v:::id~er:::s ____________ --l.,;{-'$::_1:.::4::.:.9"'-.5 live and selectin~opti n #2 

Tolal New Charges Due Jul20, 2009 $49.10 \(\;: . :;Q;t~ufi 
Total Due (Past Due and New) $49.10 \ /J •. C- f. _ 

'7'S;t} 

~) f r~1~ r ~!'{ :J s~~ 
uvv J ~ ~c-rfi /V 
I .J-~ 

~\~.~q 
JQ\~30 '\'{jJ J I 

~~ 
Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

Detach & return payment slip with your check, payable to FairPoint Communications. 
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" , •• ):) ""'"' Dolo•_ """ "- ""H - roo I"BI'ibi'!!,~ / ~l[ir' ~~;:r~~~~~\o,, s, ''''' - rl communica<••9w ~ .Y~J< )" ~ How -h td{ ~ / 

~ --«, ~~L II'~'"- j {) ~K ~~ ""d'd"' /j_ ~ ' . of your btl:;s P 

800

_

4

33-4518 ~ ( This portton . es Inc.- /f } - . -
, .Jl!' "'"'"'" , - . "''" ""' I VA-{. ------------,;; Bllllog ooq ,, 

Helpful Numb T leseiVices, Inc. $~~:95 r ILD e 

Page 5 of 5 
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Fairp.ofnt. 
cornmunications 

MADELINE LANPHER 

Billing Date: Jul 15. 2009 
Account No: _____ . ___ . _ 
Phone Number: _ __ 
How to Reach Us: See page 2 

Page 1 of 5 

Account Summary fl. _ . 
'-'==...::=:::e...-----'----"$4J!:.c!::,O ~ ~·· - 11-, ~ £2evious Charges JYJ 

Past Due Charge $49.10 

New Char es ~ \ b/1 ~ A 

~F~ai~rP~o~in~tC~o~m~m~u~n~ic~a~!io~n~s----------------~~$~3~4-~18~ ~ ( ,{)~~~~ 
Other Providers $14.95 it\]_ "-..:._) ~ - tJ J 
,;.To;.;t;.ai,;.N;.;e,;;w.oC,;.h;.ar~g.-es;..D;.u;.;e;..A.;,;u~g..;1,;.B,.o2;.;0.-o9 ____ ~1 _....;;$.;.49;.; ... 13;.. \ • A-1+/~ 
Total Due (Past Due and New) . $J V JVfl 

1 

\J) ~ ]/l,twV'-"1t}V :{J .3R'l~7 
rj 'f;! JP ~8 J 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

Detach & return payment slip with your check, payable to FairPoint Communications. 
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Faitp.o/nt Billing Date: Jul 15, 2009 
Account No: ________ _ 

Page 4 of 5 
communicatj.ons 

Phone Number: 
How to Reach Us: See page 2 

For Your Information 

How Your Charges are Billed 
Your telephone bill includes two types of service charges: 
1. Regulated Charges -
Charges for local telephone service, dial tone line, long distance 
calls, value added services such as Call Waiting, Call Forwarding, 
associated services and installation charges. Your bill will always 
include some regulated service charges, even if you do not use your 
phone. 
2. Non-Regulated Charges-

· All other charges not included In regulated charges. These include, 
but are not limited to, internet connectivity charges, directory 
advertising charges, customer provided equipment, 700/900 charges, 
etc. 

Past Due Balances New Charges Totals 

Re~ulated Charges $34.15 $34.18 $68.33 

C. Non~Regulated Charges $14.95 $14.95 $29.90 

Totals $49.10 $49.13 $98.23 

•you must pay any past due balances for regulated charges 
immediately to avoid suspension of your local telephone service. If 
non~regulated charges are not paid, they will not affect your regulated 
telephone service, but you may lose your ability to use non~regulated 
services. Your regulated telephone service can be disconnected if 
you do not pay your usage charges for regulated telephone service. 
Your regulated telephone service cannot be disconnected for non
payment of other charges such as internet connectivity, telephone 
directory advertising, 700/900 charges or telephone equipment 
charges. 

How Your Payment was Applied 

Your payment was applied in the following manner 

Regulated Charges 

Non~Regulated Charges 

Total Payment 

Questions about the FairPoint portion of your bill? 

$0.00 

$0.00 

$0.00 

If you have questions about the FairPoint portion of your bill, contact 
your FairPoint Service Representative at the number on page 2. If 
atter speaking with a Service Representative or a supervisor at 
FairPoint, you still have questions, the New Hampshire Public Utilities 
Commission's Consumer Assistance department can be reached at 
1-800-852-3793. 

Important Credit Reporting Notice 
FairPoint furnishes bill payment information for all of our customers to 
the major credit reporting agencies in accordance with the Fair Credit 
Reporting Act (FCRA). Please make your payment timely by the due 
date indicated on page 1 of your bill. To establish or re~establish a 
good track record of making payments on time, consider signing up 
for our automated Direct Payment Enrollment on the reverse side of 
your remittance form on page 2 of your bill. 

~ 

For Your Information 
For Your Information sections contain 
important messages about your bill or 
service from your state's regulatory 
commission or from FairPoint. 
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Fairp..,Jnt 
communications 

Billing Date: Jul 15, 2009 
Account No: 
Phone Number: 
How to Reach Us: See page 2 

This portion of your bill is provided as a service t 
ILD Teleservices, Inc. 

Helpful Numbers Billing inquiries call: 

Summary ILD Teleservices, Inc. 

1. Calls 
2. Miscellaneous Charges and Credils 

Total 

Miscellaneous Charges and Credits 

Charge 

BILLED ON BEHALF OF Voice Mail Professionals 
3. VOICEMAILPROFESSIONALMTH 
SUBTOTAL OF Voice Mail Professionals 

Total: 

~- 800-433-4518 

,. 

Date 

06/08/2009 

$0.00 
$14.95 

$14.95 

Amount 

Page 5 of 5 
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Fairp.olnt 
c o_mm.wnic.ations 

Billing Date: Sep 15, 2009 
Account No: _______ . ___ . _ 
Phone Number:,___ ___ _ .. 

Page 1 of 5 

How to Reach Us: See page 2 

Past Due Charge $84.08 ~/ ..., ~{~ 
' ' I (,I I J\fl C_'ti/-' 

New Char es · j......J' L). 1 w 

;:~:~~:~:~:~:~:~::~:~u~n-ic-at-io-ns-----------------c:=~-::-:-::~:~--~~ 0~~ - 1~"\ 
.:,:To;:;:la;::,I.:.;N;;.ew;;.:;;C;.:;ha;;;rgo.;e;;;.s.;;D;;;ue;.;O;;;c;::.I,;;19;.:,,.;2D;;;D;.:;9 _____ ':""".;;$;.;.4B;;;.5;;;5;.'., \ ~- ~-J;L~ 
- .. , /11 I 
Total Due (Past Due and New) / $132.63) ·, 0'' ... 9 

Questions about your Bill? 
See page 2 far FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

. to ' 
~ <b, f?( 
\Y>;·) cL.\ ( ~ -".rJ_// 

CL.~ ~0P L 
~ -yv ~).._ 
~ .:io&-r-

~ f3-lpr;? 

Detach & return payment slip with your check, payable to FairPoint Communications. 
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Billing Date: Seo 15. 2009 
Account No: 
Phone Number: ________ _ 
How to Reach Us: See page 2 

-, 
// 

This portion of your bill is provided as a service to· 
Enhanced Services__Elilling~!)----- (---- . - --------.,_) 
Helpful Numbers Billing inquiries call: , 1-888-458-3724 

Summary , Enhanced Services Billing, Inc. (E~ .. 
1. Calls 
2. Miscellaneous Charge~ and Credits 

Tala! 

Miscellaneous Charges and Credits 

Charge C: 

BILLED ON BEHALF olETWORK I)SSURANCE 
3. MONTHLY FEE , . 
SUBTOTAL OF NETWORK ASSURANCE 

Total: 

4. Calls ...: 
5. Miscellaneous Charges and Credits 

Total 

Miscellaneous Charges and Credits ' 
Charge 

$0.00 
$ 5 

($14.95 

'. ,; ,_ 

'\ Date Amount 

I I, J f:s.;;' Jfl) vv '( 
\ ----- 'J 08/27/2009 $14.95 

$14.95 

Page 5 of 5 
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DECLARATION OF ELIZABETH SHANKEL 
Pursuant to 28 U.S.C. §1746 

I, Elizabeth Shankel, declare as follows: 

1. My name is Elizabeth Shankel and I reside in Wheeler, Michigan. The following 

facts are known to me personally and, if called as a witness, I could and would 

competently testifY to them. 

2. I have land line phone service provided by Frontier (previously Verizon). My 

phone number for over twenty years has been 989- . The phone service is in the 

name of my husband, Gregory Shankel. In February 2011, I discovered a charge on the 

telephone bill or $14.95 plus tax, for a total of$15.85, for a fax service supposedly 

provided in January by a company called FoneRight. Neither I nor my husband ordered 

or received tins fax service, and neitller of us autllorized anyone to place tllls charge on 

our phone bill. 

3. On or around February 22, 2011, I called Frontier at 877-462-8188. The Frontier 

representative told me to pay the amount because otllerwise my bill would be considered 

past due. To have tile disputed amount credited to my phone bill, I was told that I must 

call tile billing company, Transaction Clearing. I called Transaction Clearing at 866-421-

4816 early the next mormng. I spoke with a man whose name I did not catch. I told him 

tlmt Ihad never heard of FoneRight, that I did not have any fax capability in my home, 

and did not understand why I was being billed by FoneRight for fax service. He did not 

explain, but told me that I would receive a credit for tllls charge on my next phone bill. 

4. I wanted to know more though, because it bothered me that a company could just 

add a charge to my phone bill without my knowledge. I asked llim by what process was I 

supposed to have signed up for tllis service. He explained to me tllat I would have signed 
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DECLARATION OF ELIZABETH SHANKEL 
Pursuant to 28 U.S.C. §1746 

I, Elizabeth Shankel, declare as follows: 

1. My name is Elizabeth Shankel and I reside in Wheeler, Michigan. The following 

facts are known to me personally and, if called as a witness, I could and would 

competently testifY to them. 

2. I have land line phone service provided by Frontier (previously Verizon). My 

phone number for over twenty years has been 989- . The phone service is in the 

name of my husband, Gregory Shankel. In February 2011, I discovered a charge on the 

telephone bill or $14.95 plus tax, for a total of$15.85, for a fax service supposedly 

provided in January by a company called FoneRight. Neither I nor my husband ordered 

or received tins fax service, and neitller of us autllorized anyone to place tllls charge on 

our phone bill. 

3. On or around February 22, 2011, I called Frontier at 877-462-8188. The Frontier 

representative told me to pay the amount because otllerwise my bill would be considered 

past due. To have tile disputed amount credited to my phone bill, I was told that I must 

call tile billing company, Transaction Clearing. I called Transaction Clearing at 866-421-

4816 early the next mormng. I spoke with a man whose name I did not catch. I told him 

tlmt Ihad never heard of FoneRight, that I did not have any fax capability in my home, 

and did not understand why I was being billed by FoneRight for fax service. He did not 

explain, but told me that I would receive a credit for tllls charge on my next phone bill. 

4. I wanted to know more though, because it bothered me that a company could just 

add a charge to my phone bill without my knowledge. I asked llim by what process was I 

supposed to have signed up for tllis service. He explained to me tllat I would have signed 

DECLARATION OF ELIZABETH SHANKEL - 1 
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up for the service from a website called lookhere4jobs.com. He told me that from this 

website I would have provided my email address and my phone number and that was all 

that was needed for the charge to be placed on my phone bill. I explained to him that had 

not happened. I am retired and was not seeking employment online or otherwise. 

5. While we were talking he must have looked at my account because he told me 

that an additional $14.95 plus tax had been charged to my phone on February 21 and that 

this amount would appear on my March phone bill. He agreed to credit the new charge. 

6. On February 25, I called Frontier to explain all I had learned from the man at 

Transaction Clearing. I wanted to make sure that Frontier understood what had happened 

and that Transaction Clearing had agreed to remove the charges. I spoke with a woman 

whose name I think was Roxarme. Roxarme told me I could put a third party block on 

my account to prevent any future third party charges. I agreed to the third party block. 

7. On February 28,2011, I called Frontier again to see if the charges had been taken 

care of yet. I spoke with a woman named Katelyn. Katelyn asked me to write a 

statement of my experience with FoneRight and send it to her. I did, and that statement is 

appended to this declaration as Attaclunent A. 

8. My March 2011 telephone bill did contain an additional $14.95 charge plus tax 

from FoneRight, but also reflected two credits of$15.85, for a total of$31.70. Copies of 

my February and March 2011 telephone bills are appended to tllis declaration as 

Attaclunent B. TI1ere were only the two charges posted to my phone bill for FoneRight, 

and botl1 charges were credited to my account. 

DECLARATION OF ELIZABETH SHANKEL- 2 
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I declare under penalty ofpeijury that to the best of my knowledge and belief the 

foregoing is true and correct. 

Dated: 

· Elizabeth Shankel 

DECLARATION OF ELIZABETH SHANKEL- 3 
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February 28, 2011 
Dear Katelyn, 

uu . ..ru.z.:. n.ut. u..:r·u t·ot.u 1 t "- ru 

Per our conversation today; February 28, you asked me to sit down and put the info in a 
letter to your boss what! had shared with you during our phone conversation so you 
couid relate to him our situation, so here goes .... 

Tuesday February 22, I opened my Frontier phone bill and in the account sutornary I 
found an added charge of$1:5.85. After reading the information provided on Page 4, I 
called the Frontier# 877-452-8'188. J was told I needed to call Transaction Clearing# 
865-421-48!6. 
Early Wednesday, February 23, not sure of time, but·was very early in !he morning, l 
called the number I was given the night before, and got a male rep. whom had somewhat 
of an accent with his English. At that point I wondered if I was dealing with a rep out of 
Um U.S. Anyhow, I began to tell him that I had received the added charges to my home 
phone# and didn't understand why ... because 1 did not have any fax capabilities in niy 
borne, seeing that the charge was directed to a fax monthly fee. I also stated that I had 
never heard of"FoneRigbt" until 1 had opened my phone bill the-night before. He was · 
helpful and told me that he would credit me on my neld Frontier bill for the charge. But I 
wanted 10 kilow more ... how had i come to get this charge, so I started asking him 
questions directed to how did they come to charge me this added expense? I asked him 
what type of process was I supposed to have gone through for FoneRight to be able to get 
my home#. He weni on to say that I had to go through a website 
called ... lookhere4jobs.com to give them the information. I inquired as to whm kind of 
info had I supposedly given to this website? He told me that my email address and home 
phone# was requested. I believe 1 inquired to him ... that's all the info you need in order 
to charge my home phone#??? l also told him 1 had never heard of this website, 1 was 
retired, and had no reason to look for a job. Still not being satisfied, I asked how could 
this infonnation have possibly come from my computer ... especially since "f' did not 
request any of it! That is when he told me.. lte had an ll' address of the computer it came 
from. l asked him if he would give it to me, and he didl When he was working on 
crediting back the charge, he must have been into my account, because that is when he 
told .me he also saw another c!Jarge to our home# that bad just been charged to our · 
accouilton Mo~tky, February 21 in the amount of$29.90 plus tax and that would not 
slJDW up until the next monthly phone bilL Be assured me that he would credit that back 
through our Frontier account also. He must have realized how frustrated J was because 
he was very supportive of crediting our account. I did not understand him when he gaye 
his name at the beginning of our conversation, and did not think to ask him again during 
the conversation for it. 1 was just so tnkcn back with what he had just told me! 
I called Frontier back on Friday, February 25, to let them know about the conversation I 
had with Transaction Clearing House and the problem I was facing. I think the gal 1 
talked to might have been "Roxanne", I'm just notsure ... Anyway I wanted her to know 
what had lmppened and to check to see if they had received anything through FoncRight.. 
and to let them know that my account was suppose to reflect the changes on the next bill. 
I also 115lccd her ifthere was anything cl sc that could be done to insure that this would not 

Shankel Att. A 
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happen again and that's when she told me they could put a 3nl pn.rty block on our phone 
bill to nmke sure that no other providers would charge us again. I wrote the order# she 
gave me for the block on the front of our bill. (See pa1,>e 1) 
I !.till felt very uneasy about otirsituRtion, and that is why 1 cailed again today, (February 
28), hoping that there might be a way I could find out if there were any records that 
would reflect' these fuiudulem charges made to our account. I also Wl!Dted to inquire to 
see if these charges had been t:nk\m care of; per my convCClllltion with the man to whom I 
had spoken. with last Wednesday. Arid that's when J got to you Katelyri and explained 
my situation starting with opening up my phone bill. ... 
Katelyn you did tclr me that you had a number you woir!d give me so. that I could call 
direatly to the FoneRight offices concerning these records, as you thought it was possible 
also for them to have records on file. But through our c-Onversation l forgot to get 
it.. .. Could you still get that# to me please? 
I want to extend my thanks to you for your prompt and courteous attention in tnking care 
of this mlltter that we have been :filced with. It is hard to believe, and very scary at how 
quickly your ideality can be violnted. Again, "thank yaun for "caring" and being so 
helpful to talce care of this situation fur us so promptly!! Your dedication and kindness to 
help your customers should be commended! 
If you have any other questions concerning this matter, please feel free to call me. 

Respectfully~ 

~el 

Shankel Att. A 
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REDACTED

REDACTED REDACTED

GREGOR'fLSHANICEL 

P,Yment R"""fwd.l:Jri 20 .. Thank You.. • 
Bill:mce 

$52 .. .'79 

NQW Cl"":Ja-G::::OS::__ __________ =:::: 
Fronuer[page 3) :> S2..Jt1 

OlhorPmvldocs(I>3S<! -'l) l5ll5 

Td!olll\!mlr ~ o., Mar 1ll,:2!11i $ GB.!Jl! 

To avold a !are p11yment chE~ of 57 .DO pus 1.5'l!. lifpasl due 
amounls.paynlent llllb-tbe ,_~ blbre Mur15,2!111. 

• 8ilffng Dilla; 02/1:3/11 
Tolophono Nwnbar: 
1\t=untNumbor: 21 
How to Re;tth ~ o SoE>Pllll• 

~ 
l1te mliicem ytJJJn Stian 11p 

/ilrqt!i3fl.iingriolv (:'boo<!, new /1iJIII 
spred fuh:mel end 7Y Tadlly 
err;~ !i"l yourchoi;e ora FREE32" 
fJD111,£lill'Giy pliiJf!r. OR a FREE15• 
a plop. Wb.i:h-..ryou choose. 
yoU can~ 00 lll'l:lr.gf OIU 
1-lllllJ.!mhl545. SUb flo u.!)mml. 
a \<ail & s!l;pping """'· J.Jliiii !lneofii:r 

2ou 

~ , "p1NY-s~~Mt 
F=t :rm~nn:.!;. ·.' \.. :. :' .·.::: · · . 

G2l 0 """' rk ... ··; . '· '. :.' ..... 
In~m~lvitb.s .· :.:·. 1 ·.·.-.' •• :.:._~·. 

i\.IJ.c:JI! ?:!)'Jll!lOi::;"Tc: 

Fmnler. P,D. Eo!c:ro51, Fhoent.t. ra.. D9:1'52.-2951 

II:S. c111'.rl2.9.B :. : : : · :. ·. -:· :: 
Ar:lliD\V can\.·.:.:: .·. ·: .:·:.: :. 
lastor.sr.<Jed? .·. · .. · ·. ; · .\ ·:. · .. , · 
ar E!!fdiliCial c :;_ : · .. . . . · 

Chomuo a~ billinn ndd~? 
Go [O frcn.!fer.oomlrrJbiliiliUildt:li'El5 Gr[:BIJUS. 

S~):!r:U::J<Jl';l/l;J, : :.-::: 

DJI!l~.l.lnJfe ·' ···.:' ......... -.. - .. 
· · v_ t?JtiCh l!. rellliiljioYffi.=...4it'~Jip;m;Your chi!C.Jr. r.nyabfe lD i=ror.!Zc ........ 

A<=Unl: 2.1 

Now Ch'"IJOS Dua: (\'l<;o 10, 2011 

T olaf Duo: ~ llB.e4 02],311 

Amounr Paid : 

AT D I 0 HD25 7Y709ij Sl N •aDBT $ DD.DD 
Fmn1'er 
P.O. Ernr::W51 
Fnoe.rib-, Aril::on.u ELI'i!!li2-2951 

lll .. ll ut1!1ll·l·tiJ•lu• 1.11 .... 1.11,. Tilt • J!l Ill''' 1 r. hll· t. r 

21 
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How to Reach Us 

Visit rmntler.com/nr> 24 ~111-877-452-8188 
Your ten digit number i5- . 

Billing Date: 02/13111 
Telephone Number: 
Account Numbec 21 
Haw· to Reach Us : See below 

Use 050482 if aslmd for the last six cfgits cfycuracrount number. 
Billing Questions and 8111 Balance -say "Billimf or press 1 · 
Amount of Payment Due or Payment Arrangements 
~.iJ HourRepaircrTer:hnical suoport 
To On:ler New Producls 
For Pending Ortlers 

Centro Hlspano de Frtmber 
Customers With Dlsab!fltles 

For Your Information 

Pre\lious Payments 
If you sent a payment !hat we did not receive In time 
to be reflecled on this b!U, please deduct that amount 
belbre sendfng payment To chECirwheUter your 
payment has ben received, call tile Billing Questions 
number above_ 

Ratum'ed Payments 
IF your" payment is returnEd for any reason, Frontier will 
resubmit il eiEClronlcally. A ohaJye may apply lbreach 
payment returned. · 

Past Due Amounts 
The due date on your bill only applies to New Charges. 
Any past due amount should be paid Immediately. 

Service Suspension f"or Non-Payment 
BasEd on siEte regulaluJY and notice requirements, 
once your bill Is past due, some or all of your service 
may be suspended. Charges may appiy to suspend and 
reconnect service_ A depoSit I:D reestabr15h service 
may also be required. 

-say '"Payments" or prESS 1 
-say "Reoairand Tech Supporf' or pTESS 2. 
-say aNEW Prnductsn or Press 3 
-say "Order Status" or press 4 

frontier.com/ncfespanol or 1-877-'182-7493 
1-877 -482.lJ50fi Vftly 

Consumer Utformation 
Fcrfmpcrtant ccnsumerJnfonnalicn see the Custnmer Guide 
in yourFrontlerWhlle Pages DirectDty_ 

Late Payment Charges 
TO avoid a !ale payment charge of 1.5% plus $7.00, full 
payment mustbs received by !he due date shown on page 1. 

Corraspontlanca Addras:. Only 
PO Sox 5000 
Hayden 10 83835-2009 

For payment address, see page 1. 

·•·------·- -··-• ····--·--~--..... , __ ;::;~ Orl"'tt'P'-c 

Shankel Att. B 
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Bllllng Date: m>/13/11 
Telephone 'Number: 
Account Number: 21 
How to Reach Us : See page 2 

MONTHLY SERVICE- BASIC (Feb 13 to Mar 12) 
Description Qty 

1 Residence line 1 
2 Federnl subscnoer line cb;uge I 

Total 

LO~ 
For
Unlimited Servire 
3 39 Local call(s) at $.00 par call 

BASIC SERVICE TAXES AND SURCHARGES 
4 Federnl excise '!rut 
5 Slaietax 
o Stale Access R:Ue Restmcture Sim:harge 
1 Emergency relophone service · 
n 911 Operalitmal Ch;uge 
9 Federiil Universal Service Fee 
10 State 9-1-1 Ch;uge 

Total 
Frontier basic cluuges 

Unit Rrue 
23.42 

6.50 

MONTHLY SERVICE- NON-BASIC (Feb lJ to 1Vfar 12) 
Description Qty Unit Ilate 

11 fnside Wrm Maintenance I 6.99 
12 Cilller ID 1 925 

Total 

NON-BASIC SERVICE TAXES AND SURCFIARGFS 
13 Federal excise tax 
!4 Sta.te 1m: 

Total 

23.42 
6.50 

$29.92 

.91 
1.88 

.10 

.41 
1..29 
1.01 

.19 
S5.79 

$35.71 

6.99 
9.25 

s 16.24 

.28 
.56 

s .1!4 
Frontier nan-basic cllllrges "* ll 17.08 
"*Non·Jl'lYMCDt of nun-basic scniice charges WILL NOT result in the disoonneclion 
of yotEr lo<:al telephone scniiee. 

Total Frontier cllm'geli $ 52.79 

Telephone service :in Michig;m is governed by the Public Service Commission, 
Lansing, Miebig;m. · 

Rate schedules for lo<:al exchange service rendered are available and will be mailed 
upon request. 

Shankel Att. B 
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Billing Date: 02!13/11 Page 4 of 6 · 

.... Telephone Number: 
Account Number. 21 
Haw to Reach Us : See page 2 

Billing for Transaction Clearing 

The fo!lawing r.hi!J!Ies oppear lln yoorF"rnnUerbmasa sCJ\'Ice.lo TranSiu:lion Ct!:!aring. 
Omct ycLil"lllifin!J qt.tz!:SIIons Ia lhe phone number on the righl.cr\\lilc lo Tl'iUlS<Iclion CIE.arfng, 
Aflcn D:aks 1,.5CD Norlhklop 1fi04.E..Suile250,Sun.An1Dnlo,1X, 7D232 

MISCELLANEOUS CHARGES AND CREDITS 

Charges and· Crodits for 
1 Jan 19 FaneRight FaK Mthly Fee 

Total 
14.95 

$14.95 

RlrquasUons t:cncE!mlng]'oLa' bm •. call UlelU.JlTlh!!r.listed"Dt !he top of lhls sec!ion. FoneRight 

TAXES AND FEES ON NON-BASIC .SERVICES 
2 Slate laK 

Tolal 

Transaction Clearing non-basiG service chargES 

Total for Transaction craaring 

Rlrmore JnformnUon on Tmnsat:IIon Clem:lng, 
p!!!ose aa:es.s thE!Ir World Wille Web S!le address athllp::/Aw,w.lransth-.ccm 

For Your Information 

Important billing intormation . 

.90 
$.!111 

-~ 15.85 

$15.85 

When you provide a checlr, you authorize u:s either lrl use Information from your 
check to malte a om:~-t!me electronic fund trans!'Er from your account or to prot>ess 
this bansactfon as a checlc. If you wish fn be excluded from this process, please 
call 1-877-~162-7319_ When we use information from your checlc fn male an 
ef2clrnnlc fund transfer, Funds may be 1."/ithdra\.vn from your account as soon as 
the same day we receive your payment. and you will not recetv:E yourchectc baclc 
rrnm your firanciallnstKution. 

Banltruplcy Jnrommllon 
If you are subjeot to pending banlmJptcy proceedfngs or if you receh!ed a ban[(ruptcy 
discharge, and if this statement InclUdES cha~yes lbr service prior tc the filin,g of 
~our banluuptcy peb1ion, Fronlieris providing the prc-banluuplloy charges For your 
infomalion on!y and you should not pay those pre-banlcruptr::y charges. Please direct 
oil corTCSpondence concerning any bankruptcy to 19845 NUS HWY 31, 2nd Floor, 
WES!fi2ld, IN 46074. 

A.void unauthorizod charges on your bill 
This bill may conlaln charges fur se!Vices that you or other authortzed Individuals 
in your household have purchased ftnm ccmp~nles othsr than your local Frontier 
IEiephcne company_ .Such charnes appear in a separate section ofyourbill along vJith 
the nam2 and fnU-free number of the company providing Ute set\/ir::es_ 

Please review your bill carefully ta be sure you are only being charyed for 
authorized serufoos. You may contact Frontier or the other provider at the number 
Ulat appeat5 in this bnl to discuss these. charges, Customers will not be. required to 
pay Frnntie.r for disputed charges, nor will disputed charges be sent to collection or 
rsult in adverse ci'EClit reports by Fn:mD2r. 

If you do not \.'Jant any chai!JI:S from companies other than Frontier to be on your bill, 
conlact Frontier at the loll-Free number on your bill to request thota bloclc be 
placed on your account. There is no cost for this service. 

Shankel Att. B 
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'or Your lrrfurmation 

!radlt RepoWng 

Billing Date: 02!13/11 
Telephone Number: 
Account Number: 
How to Reach Us : 

"his Is a required legal notice. If you fall to pay your bl\1, Frontier may submit a 
1egotive credit report to a cred~ reporting agency, which wm negativ21Y a!iect 
'CUr credit 12port 

'FIONTIEA EJI.TENDS OFACE HOURS 
'esidential custome!Scan now contact Frontier at 877-461-8188 bEtween the hews of 
'AM ·1DPM Eastern 1lme M-Fand BAM -BPM>Eastem 1lme Sat& Sun for Sales & BI!fing. 

Shankel Att. B 
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GREGORY LSHANI<EL 

Account Summary 
•ee• 9;&1 H? 9 nH&!!Hfii !II!" !! typ 6 P 

Previous Charges 

Payment Received Mar 04. Thanlc You. 

Adjustments 

Balance 

New Charges 

$68.64 

-68.64 

-31.70 

-$31.70 

~F~~~n~tie~r~(p~a~g~e~3L) __________________ ~$52.69 

Transaction Clearing (page 4) 15.85 

Total New Charges Due Apr 7, 2011 $66.54 

To avoid a late payment chErge of$7.00 plus 1.5% of past due 
amounls, payment must be received bercre Apr 12, 2011. 

Total Due $36.84 

Moil Pilymanls To: 
Frontler, P.O. BoK2951, Phoenl>c. N'. B5062-2!l5i 

Change of billing uddrass? 
Go Lo frontler.com/nc/b/1/lngaddress or call us. 

Billing Date: OS/13/11 
Telephone Number: 
Account Number: 21 
How to Reach Us : See page, 2 

Frnmier Fast. Internet.. 
Fnee from Frontier. Get HSI (or 6 mos 
FREE with quaBfying pnone and ne•v HSt 
The only thing more UnbeHevab/e 
than the speed? Thetac!!hatyou 
aren't paying a dime for n. So 1o11Jat 
are you walling torr Gall 
1-B77-557-9:H5. Sub} to agnnnt, 
avail & taxes. 

Important Notice 

Your local telephone servir:;e provider 
is FronUer_ Although certain serv/Ge 
names on lhfs b111 may refer to 
•venion,• Veri:zonisnot yourfor::;aJ 
serviGe provider. All questions about 
/ocallefephone seroiceshoufd be 
referred lo FronUerat the telephone 
number.s provided on your bill. 

$$$ 
Get Mom Save More.. 
Gai/1-B77-558-Ii375to get the most 
Ftonlfer seroices atlhe best value. 
From phone and Internet, to TV and 
money~savtng bundles. Tog~Jher we'll 
evaluate your currEnt services, and 
trnd ~-\fa.Ys Jo saue you even more. 

.Y. l1P.Inr.h 1-'-...rP.hlm.MUmEnt.sl!n VJlth.unlu: r.her.lr. na.uabJE.b::t.Ero,..-·-· 

"I 
j 

~')Oil \ 

F5~1 
\ 
j 
i 

..................... ········· ...................... ··j 

\ 
ShankeiAtt.B 
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Bilnng Date: 
Telephone Number: 
Account Number. 21 
How tD Reach Us : See below 

·How to Reach Us 

VIsit frontier_com/nc 24 1-877-452-8180 
Your ten digit number 
Use U6U4B:l.lfasl~ed for !he last sL• dlglts of your account number. 
BOling Questions and Bill Balance -~sa~v~·~s~Im~n~g~·~o~r~pres~s~1 ______________________ _ 

Amount of Payment Due or Payment Arrangements 
24 Hour Repair or Technical §!!p.,p.,ort"------------
To On:ler New Products 
For Pending On:lers 

C:entro H"~ano de Frontier 

C:ustnmers with Disabilities 

For Your Information 

Pravia.us Payments 
If you sent a payment that we did not receive in time 
tn be reflEcted on this bm, please deduct that amount 
beFore sending payment To checlnvhelheryour 
payment has been received, call the Bllfing Questions 
number above. 

Returned Pa.Ylllonts 
Jfyourpaymentis returned rorany rEason, Frontier will 
resubmit It electronically. A Chai!Je may apply for each 
payment reb.Jms:J. 

Past Due Amounts 
The due date on your blll only applies to N2w Chal!les. 
Any past due amount should be paid Immediately. 

Sonrlco Susponsion for Ncm:Payrmmt 
Based on stEte regulatory and notlGE requirements, 
once your bill Is past due, some nrall oF yourservice 
may be suspended. Chai!Jes may apply to SUSpi!nd and 
rcconnectservrce. A deposit to reestablish servl~::e 
may also be required. 

~ 

-say "Payments'' or press 1 
.. say '"Reoair and Tech Support' or oress 2 
-say "NEW Products" ar press 3 
-say "On:Ier Stab.Js" or press 4 

rrontier_com/nc/espanol or 1-877-452-7493 

1-877-452-6606 vJlty 

Consumer lnrormafion 
For important consUmer InFormation see the Customer Guide 
ln your FrnntferWhite Peges Directory. 

l.:ala Payment Ch;:ugos 
To avoid a late payment charge of 1.5~ plus $7.00, full 
payment must be received by the due date sh~Ym on page 1. 

Corrospondenca Addrass Only 
PO 8o<6000 
Hayden ID 83835·2009 

For payment address, see page 1. 

~.~-·---·-·· ·~···-·- -·- -- ·-· -··----···-··--·_;__·---- ·-·----- -----·--····-

Shankel Att. B 
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t::snmurm:mom 

Billing Date: O:.lJ'13.111 
Telephone Number: 
Account Number. :1.1 
How to Reaoh Us : See 

MONTHLY SERVlCE- BASIC (Mar 13 to Apt 12) 
Description Qty 

1 Residence line 1 
2 Federnl snbscr.lllor line charge 1 

Tntnl 

Unlimited Service 
3 51 l.ocal call(s) a:L $.00 per call 

BASIC SJmVJCE TAXES _4ND SURCHARGES 
4 Feder.U excise tax 
s Staie tax 
ii Emergency telephone servke 
1 911 Dpemtionnl Charge 
8 Fedenil Universal Servjce }>ee 
9 Siate 9-l-1 Charge 

Total 
Frontier billie d~ 

Unillt:Jie 
23.42 

6.50 

MONTHLY SERVICE- NON-BASIC (Mar 13to Apr 12) 
Dcscriplioo Qly Unit Rate 

10 Inside Wire Maintenance 1 6.99 
11 Cnller ID 1 9.25 

Total 

NON-BASIC SERVICE TAXES AND SURCHARGES 
12 Federnl excise tax 
13 State tax 

·'rota!··· · · 

23.42 
6.50 

$ 2!1.92 

.91 
1.88 
.41 

1.29 
1.01 

.19 
s 5.69 

$35.61 

. 6.99 
9.25 

s 16.24 

.2B 
.. 56 

$ ·-.IW 
Frontier non-basic dll!r!J"S ""* Jl 17.08 
"*Non-pn.ymcnt of non-b:!Sic service charges WU.L NOT result in the disconnection 
of your lm:n.l telephone service. 

Total Fl'ontier clznrges $ 52.69 

Telephone service m Michigan is governed by the Public Service Commis;ion, 
l.anSing, Michigan. 
Rate schedules for local exchange service :rendered ;rre avmlable nod will be mailed 
upon :request. 

·Shankel Att. B 
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Billing for Transaction Clearing 

11Le faJim!..ing dtat"!]es i!ppearcn yo~r FrnnllerbJQ as B seJ\IIce lD Transat:Uan Clearing. 
IJreJ:t yourblllill!J quesUons tc itm phone ntmlbercn lhe righter 'Mile ID Tl'iJilSildlon Clemfng, 
Anon Dah:s I. SOD Norlh/oop 1!i04 E.. SUite 25!1, San Mlonlo, lX, 78232 

Adjustmonls lor•!!lll!!ll!l!!• 
1 Feb 27 Credit Ad! -15.85 

Adjustriumts fOr •!11111111 
2 Feb 28 Credit Ad! -15.85 
Adjusbnent{s) applied to_prevlous chal!les. Total -1?31.70 

ForquesUons cnru::emln,gyaur biD, cnlllhe ni..Uilberlisled ilt !he tcp of lhls seclion. Fon~Right 

-~~~J[i.n'~fQO ~~~~if.?.~~f.?~~~~~~bf£{i~~ :~. ;~~,:~t~·:~~·~ i ~-~i ~-~r~·:.:( :~;~i).:· 
' .. :: ;BUV~g J:;t4~~o.~!,>pa)h~,B71<2W~~455, •. ,.· 12,':·!ii·::·.::~;; .. ,.-,_·.: .. 

MISCELLANEOUS CHAf!tliES AND CREDITS 

Charges and Credits for 
3 Feb 21 FoneRight Fax Mthly Fee 

Total 
14.95 

$14.!15 

For quesUons ~:oncemlng yDtn" bill, Cll\l!he ni..Uilbe.r I! sled atlhe IDp or Ulls sec1Jon. Fcn~7Rfght 

TAXES AND FEES ON NON-BASIC SERVICES 
4 state rnx 

Total 

Transac:tron CIE!aring non~basic: sE:rv!ce charges 

T a tal for Transaction Clomino 

Fer more lnfcnnaUon on -rransacUon Clearing, 

.90 
!>.!HI 

$ 15.55 

please nc.cass lhEirWcrtdWlde Wah Site adtirass ilt hllp:ft\rrww.transdr.ccm 

For Your Information 

Important billing information 
WhEn you provide a ohE:clr, you authorize us either to use Information from your 
checlrta mal~:e a onE:-timE: e!ectronfc fund transfer from your account or to process 
this mmsactlon as a chectt IF you wish to be e>Jcluded from this process, please 
call 1-BIT-L!62-731B. WhE:h we use inforTTEt!on rrnm your chE:clc to malce an 

·electronic fund transfE:r, funds may be withdrawn from your account as soon as 
the same day ~wve receive your paymE:nt. ami you Viii! not recefve your check baclc 
liom your ITmmclallnstftution. · 

Bankruptcy lnfonnation 
If you are subject to pending banl<ruptoy proceedings or If you recEived a banlcruptr;y 
dischaJ!Ie, and If this statement Includes chaJ!Ies for seJVice prior to the ffilng of 
your banlcruptoy petition, Frontier Is providing the pre-banlcruptcy charges roryour 
Information only and you should not pay those pJE-banlcruptoy chal]les. Please direct 
all couaspondence concemlng any banlcruptoy to 19845 NUS HWV 31, 2nd Roor, 
Weslfield, IN 46074. 

Avoid unauthori;z:od charges on your bill 
This bill may contain charges for services that you or other authoriz.ed individuals 
in yourhousE:hold have purchased from companies other than your local Frontier 

· telephonE: company. Such charges appear in a separate section of your bill along \Vith 
the name and loll-free number of ttie company provfdlng the sE:rv!ces. 

Please review your bill carEfully to be sura you are only bE!ing charged for 

Shankel Att. B 
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For Your Information 

Billing Dab!: D.'il/1:3!11 
Telephone Number: 
Account Number: 21 
How to Reach Us : 

authorized services. You may contact Fmntierorthe other pmvfder-at the number 
that appears in this bUI tc diS~:Uss these chal!fes. CUstomers \"nll net be required to 
pay FronUerfordlsputed chal!fes, ncrwmdlsputed cha1!fes besenttc collection or 
result In adverse credit reports by Frontler. 

IF you do not want any charges from companies other than Frontierh::l be on your bill, 
ccntect Frontier at the tcl~free number en your bill tc request that a block be 
placed on your account. There is no cost forth Is servloe. 

Cbannes in Federal Charges Beginning on or about April1, 21111 
8Tecftve en cr about Apnl1,2D11, the FedeJal Subscn"ber Une Chal!fe may change on 
your main phone line and en any additional phone line. This chal!fe helps pay lbrthe 
costs cf providing and maintaining the local nel.wcrlc. 

In addition, your FedeJal Univel5l!l Service Fund (FUSF) fee may change elfective en 
or about Apnl1,2D11. The FUSF fi;e recovers the ccstcfccntnbuticns to the FUSF, 
which provides funding fcrprcgJams tc leep local telephonE! Jalee ollbriiable for all 
customers and to provide discounts to schools, libraries. rural health aare providers 
and low-Income families. This chal!fe is not applied to Ufellne, ~cept lbr the FUSF 
rae en Incidentals. 

Crodit Reporting 
This Is a required legal notice. If you fall to pay your bill, Frontier may submit a 
negative credit repc1t tc a credit reporting agency, which wm negatively allEct 

. your credit report 

FROtmER EJITENDS OFAC:E HOURS 
Residential custome15 can now contact Frontier at 877-462.-8188 bE!vreen the haulS cf 
7AM -.1DP.M.Eastem Time M-Fand BAM- BPM Eastern Time Sat& sun for Sales & Btlllna. 

ShankeiAtt.B 
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REDACTED

    
     

      

              

                

    

                 

             

             

             

              

              

             

              

                 

             

          

                  

                   

              

              

               

             

                   

     

DECLARATION OF MARY ZIBUNG 
Pursuant to 28 U.S.C. §1746 

I, Mary Zibung, declare as follows: 

1. My name is Mary Zibung and I reside in Coupeville, Washington. The following 

facts are known to me personally and, if called as a witness, I could and would 

competentiy testify to them. 

2. In September 2010, my father, Emil Zibung, who was 90 at the time and is now 

deceased, had a . that resulted in my taldng complete charge of his 

bills. My father's land line telephone service, 360-, , had been provided by 

Frontier, formerly Verizon, for many years. I noticed tilat the September phone bill 

carried two monthly charges for $14.95 plus tax identified as "Billing for ESBI" on 

behalf of Voice mail Services and 800Vmailbox. I looked at my fallier's past billing 

statements and discovered that tile $14.95 plus tax charge for Voicemail Services first 

appeared on his May 2009 telephone bill. The $14.95 plus tax charge for 800Vmailbox 

first appeared in March 2010. In total, my fatiler had paid $254.15 plus $4.90 in taxes to 

Voicemail Services and 104.65 plus $2.31 in taxes to 800Vmailbox. Copies of pages 

from my father's telephone bills are appended as Attachment A. 

3. I spoke to my fallier about the charges, but he was unaware of tile charges and so 

had no idea what they were for or how he had come to be billed for these services. I 

contacted Frontier to inquire about the charges and was told tiIat Frontier allowed iliird 

parties to bill their customers tirrough llie phone company for services lliat the customer 

might be interested in, such as the voicemail service. I explained tilat my father had 

never used a voicemail service. In fact, his Frontier telephone service provided for 

voicemail and I had tried to show him how to use it but it was too complicated for him. 

DECLARATION OF MARY ZIBUNG - 1 

DECLARATION OF MARY ZIBUNG 
Pursuant to 28 U.S.C. §1746 

I, Mary Zibung, declare as follows: 

1. My name is Mary Zibung and I reside in Coupeville, Washington. The following 

facts are known to me personally and, if called as a witness, I could and would 

competentiy testify to them. 

2. In September 2010, my father, Emil Zibung, who was 90 at the time and is now 

deceased, had a . that resulted in my taldng complete charge of his 

bills. My father's land line telephone service, 360-, , had been provided by 

Frontier, formerly Verizon, for many years. I noticed tilat the September phone bill 

carried two monthly charges for $14.95 plus tax identified as "Billing for ESBI" on 

behalf of Voice mail Services and 800Vmailbox. I looked at my fallier's past billing 

statements and discovered that tile $14.95 plus tax charge for Voicemail Services first 

appeared on his May 2009 telephone bill. The $14.95 plus tax charge for 800Vmailbox 

first appeared in March 2010. In total, my fatiler had paid $254.15 plus $4.90 in taxes to 

Voicemail Services and 104.65 plus $2.31 in taxes to 800Vmailbox. Copies of pages 

from my father's telephone bills are appended as Attachment A. 

3. I spoke to my fallier about the charges, but he was unaware of tile charges and so 

had no idea what they were for or how he had come to be billed for these services. I 

contacted Frontier to inquire about the charges and was told tiIat Frontier allowed iliird 

parties to bill their customers tirrough llie phone company for services lliat the customer 

might be interested in, such as the voicemail service. I explained tilat my father had 

never used a voicemail service. In fact, his Frontier telephone service provided for 

voicemail and I had tried to show him how to use it but it was too complicated for him. 

DECLARATION OF MARY ZIBUNG - 1 



   

4. I was told that Frontier had nothing to do with the charges, was not responsible 

for them, and could not reverse the charges or issues credits or refunds for the amounts 

billed by the third party. According to the Frontier customer service representative, I had 

only two options. One, I could block third parties from using the account to bill for their 

services, which I did. Two, I could contact the company at the phone numbers provided 

on the billing statement, and ask them to credit my father's account for the amounts he 

had paid. 

5. On about September 27,2010, I contacted Voicemail Services at 866-473-1981. I 

explained the situation and asked for the amounts my father had paid to be refunded. In 

October 2010, my father's phone account was credited by Voicemail Services for three 

amounts of$15.28 ($14.95 plus tax) for a total credit of$45.94. In October I closed my 

father's Frontier account. 

6. I continued to call Voicemail Services seeking refunds of the remaining amounts 

my father had paid for this unauthorized service. Finally, I was told by Voicemail 

Services telephone representative, Jessica, that to request additional credits I had to send 

a written request to 2120 S. Reserve St. PMB 343, Missoula, Montana, or to email the 

company at supportlalmvvoicemailservices.com. 

7. On January 5, 2011, I emailed Voicemail Services to request in writing that the 

company return the balance of the money my father had paid them. A copy of my email 

correspondence with Voicemail Services is appended as Attaclunent B. On January 6, 

2011, I received an email in return indicating that my "account" with them had been 

cancelled on September 27,2010, and that they had "issued 6 credit(s) in the amount of 

$89.70 plus any taxes" to my father's Frontier account. This was in addition to the three 
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earlier credits that had been issued to his Frontier account in October 2009. The email 

stated that these credits might take one to two billing cycles to appear on my father's 

phone bill and that no further credits could be issued. 

8. That same day I reiterated via email that all the charges had been unauthorized 

and that I expected a full refund. I also reminded them that the Frontier account through 

which their charges had been billed was closed and that they would need to issue a refund 

by check. Then, on January 7, 2011, I received an email from Voicemail Services 

indicating that my father, Emil Zibung, had authorized their services online from his 

computer and gave his email account as ernzibungil{a)yahoo.com. This was not true 

because my father had not had a computer since 2007, and no longer had an email 

account Further, when he did have an email account, it was not the email account 

identified by Voicemail Services. 

9. The company did, however, agree to credit my father's account for an additional 

eight charges, for a total of $209.30. The email indicated that a refund check could only 

be issued if there was some error in processing these credits. In other words, they would 

only issue a check after they submitted the credits to Frontier and they were rejected 

because the account was closed. 

10. When on or around February 25, 2011, I still had not received a refund, I filed a 

complaint against Voicemail Service with the Better Business Bureau ("BBB") in 

Spokane, Washington. A copy of the BBB correspondence is appended as Attachment C. 

1 L On February 25, 2011, I also again emailed Voicemail Services to request a 

refund check. On February 28,2011, Voicemail Service advised me by email that they 

would issue a check, which was issued March 9, 2011. A copy of the refund check for 
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$209.30 is appended as Attachment D. The total amount of the refund my father received 

from Voicemail Services was $255.14. 

12. I also received a refund check dated January 18, 2011, in the amount of $44.85 

from 800V mailbox. I believe I had been told I would receive a full refund from this 

company as well, but to the best of my knowledge, I did not get a full refund from 

800Vmailbox. I do not have copies of any correspondence with this company. A copy of 

the refund check for $44.85 is included in Attachment D. 

13. When I reviewed my father's past phone bills I also discovered that in December 

2009 and January 2010, he had been billed $20.00 by HBS Billing Services on behalf 

Headwind Media Inc. I called Headwind and learned that the service my father was 

being billed for was some kind ofFacebook and Twitter account. I disputed the charges 

and they were reversed and $40.00 was credited to my father's February 2010 phone bill. 

I declare under penalty of perjury that to the best of my lmowledge and belief the 

foregoing is true and correct. 

I 
:? 

Dated: ft;- 7-/ Z-

Mary Zibung 

DECLARATION OF MARY ZIBUNG- 4 



PX 9, p. 000078
REDACTED REDACTED REDACTED

.· . . ... ·· : '• . .. . " . 

~iJ{~IYi'js~~~. 
)~· .. 

-· 
Verizim Long Distance 
Vorizon Five CDnl:5 Plan 

SUmmnry ol Vertz on Fiw Cenls Plnn 

1 PIDJJ Chnrge 

Tat:J.I 

Total Long Distance caiiG 

Thank you For using Verizon Long Distance. 

MDNTHL Y PLAN CHARGES 
2 01!BIIfylng Long Distance Charges $6.00 

S.DD 

!;6.DD 

$6.00 

3 Shortfall Charge 3.99 
Your Long Distance qualifying charges this month are 56.00. 
When your long dlstance charges are less than $9.99, the 
Shorr Fall charge lslhe dllference between !hose charges and $9.99. 
All long dlstanoe charges except For taxes and surcharges are Included. 
Total !ji3.99 

TAXES AND FEES alii SERVICES 
4 State & Local Sales Tax 
5 Federel Universal Se!VIce Fee- Verizon lD 

Total 

.B4 
.94 

$1.78 

Vorizon Long Distance charges $11.77 

Total Vorizon Long Distance Charges 

f1Jonpaymenl or prtlvider t:harge.s \lliO no( resullln lh!! dlstr~MecUcn cryourlocil./ 
~phone .se.n.ice; h~\ler, coUecUon of unpaid thnrge.s may be pursued by lhe 
l. 'd •• ~f\'li:epi'OVI er. . 

Important Nof:ificaUon 
.O.s of December 1, 2008. our company name changed to Verizon Long Dfslance LLC. Thls 
name change will not arfect your existing cGCOunt and services that you have \'Vith 
lleriztiD Long Distance. 

Billing for ESBI 
. . 

fhefollOVring chili]!!Sllppearcn ycurVertzan bm asaSEIVice. to E5BI. Dlrt!ct 
[Curbl!ling questions to the phone numbEr on the righL 

:crquesUons concEllling yourblU. con lhe number listed al U1e lop orth!s secllcn. 
n,e l:ilns en thls page WEI'B forwarded by E5Bl, lhe clearinghouse agent 
or Voicema.ll Services. 

rAXES AND FEES ON NON-BASIC SERVICES 
' Stale 8 Local Sales Tax 

Total 

03 

1.25 
$1.26 

7ibunD Att. A 

For ESDI 
questions, cn.ll 
toll free 

· 1 nun 2~5-3724 
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REDACTED
Billing Date: 06/1!!/09 Page 5 cf B 
Telephone Number : 
Al:ccunt Number: 
How to Reach Us : See page 2 

Verizon. ~u~g .Distance 
:.·::::: :. 

TAXES AND FEES:ON SERVICES 
1 S!Ete & Lo,a, Si!lesTax ·· . . 
2 Fe<leral Universa!Se!Vice Fee~ Venzon LD 

Total 

Variznn long Distance charges 

Tal::ill Vorizon Long Distanca Charges 

.B4 
.94 

$1.78 

$11.77 

$11.77 

Ncnpaymentcl pi'D\IIde.rchargeswiU not~lin the mseormedion of your local 
lclepljone servicn; however, coRedlcn of llllpaid drerg2smay be pursued by tne 
serVice provider. 

Billing fur ESBI 
11·11"' 11•011""" 

The ro~ char!Jes ilJlllear on your V~n biD. BS a serVice 10 ESBI. Direct 
yourbUing ques\Jons to !he phon~ number on the. right 

Charges and Credits tori····· 3 Jun 15 VciceMan Se!Vices Voice Man MonllliY Fee 
Total 

14.95 
$14.9S 

Forque.s11cns concem!ng~ourl:lm, cui the numbl!f fisted at OlE: lop or this sec lion. 
··-~a t:illl5 en lhls pi!~ VRi"e f~>rn-an:IO: by ESBI, tne c:l.::nrlnghiJ\JSe a.;~Eill 

forVo!Gemail Services. 

.--

TAXES AND FEES ON NON-BASIC SERVICES 
4 StEle & Local Sales Tax 

Total 

ESBI non-basic sarvica charges 

Total far ESBI 

1.2a 
$1.26 

$1o.2.1 

$1o.2.1 

Nonpa~ment of prD'IIidercllarges vJill ncl rcsull.ln the r.U..sconnm:Uon of your lcc:a.l 
li!L"Phone service; howauer, coUedlon or unpaid C,arges may be pUrSllt!d by !he 
se!Vfce: provfder. 

FormareinfommUon on ESBI. 
pl:!:aSe no:ess lhclrWcrld 11\'ide. Web Slle addrass nt hUp;/hW!W.tnUIIfew.comfesbl 

Zibung Att. A 
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,_,_':.::_:_;~{,::;_:·,,.-\'? r:u~~~ifl.l;j~\ifft_~jig,~~\~)~:'@i"ic'w.{li;_1;\).ifjif'~-!)lfi~£1J)!Ijjf,'i!l.'(.lf~'{r"(!~Wg,:.<r,~M;r.J•~t£NO'!!.";,'\§WI<io<Ctt";;vef§'i!;'!;!l'1!'"''"""'' 
., __ ;· .. : :. ··;: i •-::·-··-' .- · BTIIIng Date: D7/19/D9 5 of 6 
\·~:::·~.:~~::·.::·::~~(~:·~ Telephone Number: 
:··•, · .. .;::··:'.i iiJfffij} Account Number: 
:· ·:. ···::H.1 ,;.:"":~-,.~·· How to Reach Us· )}}·'--· ,. . 
·:· 

Billing for ESBI 

The rcUC':IIn.9 chmgesappearon yourVerlzcn biD as a service to ESBI. Dirotl 
ynurbil!ing questions to lhe phone number on lha righl 

. """' ~==="'-"' 

Total 
14.95 

ljl14.95 

Fer questions OJno:mJngycu:rb\D, caD lhe numberHsled at the top ct !his section. 
The calls en lhls page. were forwarded by ESBI, lhe. de.erlnghouse. ngml 
for Voicema\1 Services. 

TAXES AND FEES ON NON-BASIC SERVICES 
2. I.Doal5ales Tax 

Total 

ESBI nan~basic sarvice charges 

Total for ESBI 

1.26 
$1.28 

$16.21 

$16.21 

Nonpayment or provider t.harnes W!1J ODI12Sullln lile disconnection oC your loca1 
telephone seiY;c:e; ho•o~.;ever. ca!lectlon of unpaid ctruge..s ffiay be pun;.ued by \he 
SErvice prtnlider_ 

For mora lnfonnatiDn on ESBI. 
-........ pl125e.accass th;;!rWwki\Mde Web SUe ill!dress at. bUp:/.W.wJ,h!IMew.com/eshl 

1 -<. For-¥ou-i-fntDrffiatiOn·- -~. · ,··.· 
.·: .· 

j 
--' 

Important bitting infonnatlon 
When you provide a check, you authorize us either to use infonnatfon rrcm your 
checlc. to make a one-time electronic fund transfer from your account or to process 
this trcmsaGtlon as a checlt. If you wtsh to be excluded from this prcGeSs, please 
ca\11-BBB-500-5358. When we use Information from your check to mal<e an 
eJectronlc fund transfer, funds may be withdrawn fiom yauraGcount as soan as 
the same day we receive your payment. and you will not receive yourc:heclt back 
from your financial Institution. 

CIDsed Captioning Concerns or CompJ;:Iints? 
If you are having a Gonrem with closed captioning an a program you are currenUy 
watohing, you may coniBctVerizon at 1--BBB-553-1555, via email at 

'vldeoolosedoaptlon@velizon.com, or via faGSimlleat 1--BBB-B06-7026.1fyou have a- -
written Glosed captioning complaint. you may write to us at Verfz.on, P.O. Box 33052 
621, 1st Ave N Sl Peter.;;bU!Jl, FL 33701 Alt Valerie DeCastro. Manager. fax 
1-BBB-BDB--7026. or via email atvideocJosedGaption@vertzon.com.. 

.. Cradit Reporting 
Thls Is a required legal notice. If you fail In pay your bill, Velizon may submit a 
negative credit report lo a credit reporting agency, which will negatively affect 
your credit report -:: 

Ch;::mgosin Federal Chargns Beginning on or about July 1. 2D09 
Bfective on or about July 1, 1009, the Federal SubscnDer Line Charge may change on 
your rm!ln phone line and on any additional phone line. This charge helps pay for lhe 
costs of providing and maintaining the local networlt. 

In addiUon, your Federal Unlvef581 Service Fund {FUSF) ree may change effective on 
or about July 1, 2009~ The FUSF fee rer;overs the cost af Verizon's contributions to 
the FUSF, which provides funding for programs to lreep local telephone rates 
arror-:Jable rorall customers and to provide discounts to schools, libraries, rural 
heam; GOre providers and low·lncome Families. This charge is not applied to 
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Billing for ESBI 

The (clov.ing chilrges llppenrcn yourVeriznn biD. as Bsenifce to E581. Dfrect 
~urblling queslluns lo Uta phone number en lhe dghl. 

14.95 
$14.95 

For li:SBl 
qm:stions1 [:'(l(J 

toll free 
I 888 295-37Z4 

For queslions ccneem!ngyourbiD, call Ole rwmber fis\e.d at Ute lop or lhls sed! on. 
The. cni5 on nus pagD were forwarded byESBI.Ihe Oearfnghouse agent 
for \(oicema.Jl Services. 

TAXES AND FEES ON NON-BASIC SERVICES 
2 Local Sales Tax 

Tobl 
.28 

$.28 

ESBI non~bnsic service charges $15.23 

Tobl fur ESBI $15.23 

NonJlilyment of prnVId~r ctrerges wiH not resu!tln lhe. dlsconne.r::Uon or your Joc::;:d 
lclephone seM~:a; however, ccUectlon ofunpald ctu~rgi!S maybe: p\JI'S\led by the 

.......service proVIder. 
1 
]or more lnformnUon on ESBI, 

_..-p\ea.se aa::ess UtelrWort.d Wlt.IB Wcll Slln nddress at hUp:IAw.w.ll\llvie.Y..comles.bl 

Mail PaymDnts To: 

Verizon ~lorthwest, PO Box 96BB, Mission Hill• GA 91345-9688 

Change of billing addrnss? 
Go to verizcrtcomlbillingaddress or l:iEll us. 

$$$ 
Get More, Save More. 

At Verizon, we want to malce sure 
you're gelling the best services at 
the best value- from phone and 
lntemE!l, to TV and maney~savlng 
bundles. Gal/ 1-BBB-652-81 11 
loday, and tcgetherwe71 evaluate 
your current serv!Ges,- and ffnd 
ways to save you even mora . 

V Detach & return payment slip with your checl(, payable to Veriznn. --=---------_-_;__:--.·-'--'·--'-'-. . ..:,:·.·..::..·· ~--·.,_;_·~.:::;:;;·:.::_-~-_::--·:,::;--·::_::"·;:_· -:...:.· ·:.:--;::::_-...;,-:.:._:.::;:-:;;-;;::-·-;_;-;;;;;;;-:;-;;;;·;::~ ~:;;--='iJ_-__ -c_~- ____ ,.,.,-

Zibung At!. A 
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TAXES AND FEES ON SERVICES 
1 Lm:al Sales Trur 
2 Federal Univemal Sel\lire Fee- Verizon lD 
3 stale Sales Tax 

_19 
1-07 

_65 
Total $1.01 

Veriznn Long Distance charges $11.90 

Total Vorizon long Distance Charges $11.90 

NcnpnmJentof prnv!dercharyes Win no! result: In lhe dfsconnection of your local 
telePhone ~rvlce; however, OlHedlon or unpaid clrerges may be pursued by the 
SiMce provider~ 

e;::~;[~:~L·e~el .. .··. , ,. . ~.._ 
~~:~~~~~-~~~ppearon yourvertzO~biD. ~~-sEN{ce to ESBL Direct 
~bili0Qi]ue.Siio~to1he.phone.number'On lh:arlBhl. · ': ~- ·:. · :_ · ·. · · _:·· :· ·. . ... ..·. . .... ._ . ·: :. . . .. · .. ··.. . . . . 

. . •, .. ~ . . . . :·: -:: ·: . . 

': ·· .. , .·.; . 
. , . ··:' .... . 

· ..... . 

. ·.· .. 

For I!SBI 
qur:stions1 cnll 
toll free 

. 1 888 295-3724 

MISCEllANEOUS CHARGES AND CREDITS 

-,arges and Credits forlll•••• 
) Sep 1~ VolceMaff Services Vofoe Maff Monthly Fee 

-·Total 
14.95 

$14.95 
·····- . . .... -- ---···~---··-··-. ·-:-- -·: -··-:·: -- ··-·· -· :-·-· .... ----------- . -··· ··-·- ·- -- -....... . 

'.1aTI Payments Tc: 

/erizon NorthWes~ PO 8"" 9688, Mission Hills GA 91346'-9688 

!hango ofbiiiTng address? 
;a to veri2on.comlbTirtngaddress or call us. 

Moving71-86U-VZ-MCJVES . . - ... 

One r:::all gels you up &. running! 
Count an the Veri2an netv.'Drlr Ia mafre 
at/east one part of yourffiove eilsier_ 
Across /he street arilcrDss ihe hatian 
all you need isone.r:al/ to VeriZDn to 
set up yourtnleme/; photie &_cftghai 
TV in yaurnew home in i7a"lime. · 
SelVIf!e ava17abJ1ity varfe5. . ··,.· :· · 

__ ----- --... =- __ . V Detar::h & return payment sllpwfth your ch!::!clc1 payaiJ/e Ia Vt::aizon. 
::-J'tcm~p;l. J'm~::to.G~r:;:c::-JkM:i 5::nw:.e Z..!ia:::g-a-.:w}a;a~-.. ~!n::::-E.Eif'Wl~e ·-· ,_-- ------ ~:::::-. 
hsconneotion or your lol!!l) telcphonl! service_·:·.'":· .. -.. ' : .. . ':·: i·... . . 

. ·.· . . -.: . . 

} .. ·· 

Zibung Att. A 
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charges 

umg IJiG!anco Charges 

$ 

$ 

$ 

'.26 
$ .28 

$15.23 

'otal fo~ ESB! . ·.' ·. '· i S 15.23 

~r.;:a~:m:$·~( prcvid=:r dtarg!!::S~\:Z rM ~i..~:-d~-~2dicn crycur [ccc.J 

!:=p/:cil=~ce; hc~v.ar, ~·c: L..~<rl t:J;_..Q:smaybe.plll'5tlsdby the 
:rvic:.e pnMde.r. . - . . 

Jr morE.tnrormalfon on ESBI, 
=as e. m:c~ lhefrWorfd Wide W~ 5:-~ a!tiress at hllp:l/www.blllvfew.camle.sbl 

or Your Information 

nportant biUing informafion 
Jilen you provide a check, you authorize us either to use information fi'Dm your 
1ec!c to make a one-time electronic fUnd transfer from your aGccunt or to process 
1is transacUon as a c:heclc.. If you wish to be excluded From this process, please 
lll HlBB-SOil-5358_ When w2 use information from your oheolc to mal<E an 
ectronic fund transfer. funds may be withdrawn From your account as soon as 
.e same day we 1'2Ceive your payment, and you will not receive your check back 
Jm yOur finam:1al institution. 

losnd Captioning ConcElms or Complaints? 
you are having a com:: em wilh closed captioning on a progrcm you are currently 
a!ohlng, you may conlact Velizon at HlBB-553-1555. Ilia email at 
'<oolosec!oaption@velizolloom, or via facsimile at 1-BBB-ll00-7D26.lfyou have a 
-Jen closed captioning complain~ you may write to us at Verizon, P.O. Bmc 33052 

ti. 1st Ave N St Petersburg, FL 33701 Alt Valerie DeCastro, Manager. fax 
BBB-806-7026, or via email at vide.nclosedcaplion@verizon.GOm. · 

LIUUIIY 1-\ll. 1-\ 

----------
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Billing Date: ,,,"'1m 
Telephone Number: 
Account Number. 03 
How to Reach Us: See page 

···. -; 
.· ... 

~illing fer ESBI :: . : 
. :· . .... -. . . 

be foUowtng charges tlppearm ycurVerizon biD as a ser.ice lo ESBL rnre.c::t 
D:Urbiling questlcns Ia llie phone number en llierig~l 

I :h·.,n.,,;; and Cralflls 
·,Nov13 Vol•:eM8ii 14.95 
: T<,~~I . $14.95 
b_r:-Su~~ -gqp~tl!J your bill, caD Ule number listed at Ihetnp orws secfion. 
hi c:aJis on lhiS page were lo!WiJitled by EEBI,Ihe cfearlnghcUSB agent 
m,V9)~)!!~1rs~~:::.;·y~_;; :_:-_.:_::,·:.''-:: --~·-::.-: ... : ..... i .;, ' •. ,, 

'AXESAND F.EESON NON-BASIC SERVICES 
·!.&."a! Sai.S Ta£". 

.-:rotal·.-; .. _.: ·_: .. '. · · 

·S81-~~n~b~~1~-~~rv1Co ~barges 
'otal for ESBI 

2B 
$.2B 

$15.23 

$15.23 

cnpilym~t of provider charges WiH not result tn the dis1:0mection or your/ocaJ 
~ephone swtce; however; co!lectlon orunpald chaJ]es may be pursued by Ule 
!lVke.Provider. · 

:J.[_morn lnformaUon en ESBI, 
'!c across li1elrWor1d Wide Web 611e address Ill: hllp"Jh'Mw.h!U'Jlew.cornfesbl 
) . . .... -- . . . ........ . 

o;. Your Information 

nport:mt hilling infunnation 
/hen you provide a checlr, you authorize us either to use inrormatfon from your 
lec;k to make a one-time elec:tronfo fund transfer from your account or lo prncess 
1is transaction as a cher;ltlfyou \vlsh to be exG[uded irom this process, please 
lll1-BBB-5D!J-535B. When we uae lnfonnatlon ffom your check to malce an 
ectrnnlc rund transfer, funds may be withdrawn from your account as soon as 
e sa.me day WE receive your paymen~ and you wlll nat receive your check back 
Jm your ITnanclallnsUtuUon. 

losod Captioning Concerns or Complaints? 
you are having a concern with closed captioning on a program you are currently 
•II:hing, you may conlactVerlmn at 1-BBB-553-1555, via email at 
jeoclosedcaption@verlmn.com,.-orvla facsimile at 1-BBB-BOIJ-7021J. If you have a 
itten closed captioning complain~ you may write to us at Verizon, P.O. Box 33052 
!1,1stAve N St PetersbUIJI, FL 33701 Att Valerie DeCastro, Manager, fax 
BBB-806-7025, or via eiTlilfl at vldeoclosedcaptlon@verizon.com. 

-adit Reporting 
1ls Is a reqUITEd legal notice. If you rail to pay your bill, Verizon may submit a 
1gative credit report to a credit reporting agency, which will n"ljatlvely affect 
tur credit report 

'•, I, 

For JlSBI.. . 
qocstions,cnll 
!oU free 
I 888 295-3724 
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Billing Date: 
Telephone Number: 
Account Number: 

·~ ··.:. How to Reach Us : ,, 

rJrizon ltonij Distance 
!IXES AND FEES ON SERVICES 

Local Sales Tax 
Federal Unlve!Sal Service Fee· Verizlin lD 
Stale Sales Tax 
Toto! 

:nizon Lmg Distance chargas 

Jtal Vorizon Long Distance Charges 

.20 
1.09 

.69 
$1.99 

$12.63 

$12.63 

Jnpayme.nt crprovtder cttarges Yi!D.nol resullln the discoMecticn crY cur lc!:al 
lephona SEIVice; hcWe'Jer, cc!ecUon of unpuld charges may be ptJrSUe.d hy iha 
!rv\ce plllVIder. 

ttBmiltional Calling Agmindar 
ou currently subscribe to Verizlin Long Distlnce ror domestic and lnlematlonallong 
stance servrce. Our records indicate that you have net chosen an international 
•lllng plan. Verizlin olferelntematlonal calling plans designed to meet your 
tematlonal calling needs. Unless you choose an International plan you will be 
1arged basic lntematlonal rates fbr all your direct-dialed International calls. 

iilling fur ESBI 

1a fcUD'Mng t.hai!Je5 appeilr on yourVerlzcn blQ as a service lD ESBI. Direct 
1ur bUUng q.~estlons to the phone number on Ill a ri!]hl 

:hargos and Crodits fo.-::~::~~i'ffirs 
Dec H VoiceMaiiServices Voice Mall Monlhly Fee 
Total 

jq_g5 
$14.95 

Jr questions conc:emln.!l your blll, taD U,e numb Dr Uslad a.t the lop of lhls sec:Hch... 
1e cans on !his page were forw.mfed by ESBI, the clecrlnghoUse agent 

if Vofcemall S2n1ices. 

'AXES AND FEES ON NON-BASIC SERVICES 
Local Sales Tax 
Total 

28 
$.211 

SBl mm~basic sorvice chargos $1o.23 

$16.23 

'onpaymentor prtl"Jider c:harycs Win net result in !he disccnnec6on or your local 
!l'ephcne service; h~~ ccUect!cn ofunpnfd dmrgesmay be pl.II"Sued by lhll 
:Mea provider_ • 

ormpre lnfomlaUon DJ1 ESBJ. 

·ease aa:ess lh~rWarfd Widi! Web Site address ~t hUj::rJMww.bi!Mew.comfe.slli 

:or Your Information 

_ nporbnt billing information 
Vhen you provide a check, you authorize us either to use lnfcrrnatfcm from your 
heck to make a one-Ume electronic fund transfer from your account or to process 
lis transaction as a oheclclfyou Wish lobe excluded From this process, please 
::jl~ 1-BBB-500-5358. When wa. use infonnaticn rrom your cheult to mal<e an 

'.tron[c fund trimsfer, funds may be wilhdravm from your account as soon as 
__.;kme day we receive your payment, and you will not receive your chedc baalc 
om your linam:;fa/lnsUtutlon. 

LIDUng AIT. A 

For ESDI 
questiunsr enD 
taU free 
I 888 295-3724 
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. · .. · .-. 

nling far ESBI ."''.".:··011= 
efcUa:,ing churgBSoppenron yourVerizcnbill asaSCI\IimiD ESBI. Dlri:!ct 
w- .IJ\ffiri!J qul!:51inns ID the phone num!:u~ran the light 

ilil.fgBS and Credits 

Bilr.ng Date: 01/19!10 
Telephone Number: 
Account Number. 03 
How In Reach Us : 

Jan 13 VclceMan 
Total · .. ·>·· ..... · .. 

14.95 
$14.95 

1rqtJeslioos l:llncemlng your bill, can UE numbeJ:"Iisled at lhe top or lhls sec Hen. 
ID c-ans on this page w-o::re. rorwarded by ESBllhEtde2ringh0use 'agent 
• Volcemail Services. · · · · · : 

!\XES AND FEES ON NON-BASIC SER)IICES 
Local Sales Tax 
Total 

.33 
$ .33 

~81 mm·basic service charges $15.2!1 

otal fer ESBI $15.28 

JJlpaym~mt of provider dtar:ges M""D nolresu!lln \he dsccnnedion ofyourJocal 
lephone serVIce; howaver;, cdledlon or unpnJd d"Tm"ges may I:Je pursu!!!l by the 
!!Vfr::e prmiilier. 

Jrmore Information on ESBI • 
.._,_Sl! ar::re.s:s their World Wide Web Site eddress ilthtlp:/Awrw.billvfew.ccrnlesbl 
J _, 

----· .... ·-----··· -- --

f:lLJlr;;)(<;;:\ WW!lG 

li'm-ESBI 
. questions, call 
loll free 
1 888 295-3724 

HilS hilling 
questions call 
I BOO 811-4535 filling for HBS Billing Services iinJ~!illM=f) 

;11!: lollll'Mn.Q ctmrgesappearcnlJourVerizon bmasaslmli~ lc HBSBLing ~ 
enrlt:e.. Direct your billing questions to \he phonenumbE!.f on Ule lighl 

~ ( iV/r~+ 15 
:h~:~ndCrc~=d~~--..lusiveMoFee 20.00 ~---: 1-111·1-4 ~-

Jan 21 Headwind Media Inc CMI Eiu:Juslve Me Fee 20.00 ...._ ';-":I V _ 
Total $40.00 -'-. 

Dr que.s:tionsrom:emlng your bill, c:nD the JUIIT1herlisled at \he Lop or \hlS sedion. 
he cans on Ui:s page were forwarded b:t HBS e!lling Services, \he 
l~il!lhous·eagent for Headwind Media, Inc. 

185 8ilHng Services non-basic service charges $40.00 

"otal for HBS Billing Sanricas $40.00 

loopaymE:Ill or prtr.'iderch:arye.s: win notre.su!lln !he msconn~lion ofyaur local 
::l!:phoneSt!f\lice:however. cnUedlon cfUli!JiUd charges mayba p~..~r.HJedby" \he 
ervi"ca provider. 

~ormarelnformaUonon HBS Ser.ice.s-. 
ltmse ilcce5S !heir World Wlda Web Slle <~ddr255 st Y."NW.hbsweb.com ., 
1 
J Your Information 

mport;mtbilling informilticn 
l\lhen you proVide a chet::k, you authorize us e!lher to use infonnaUon from your 

L...U.JUII~ F""\ll. F\ 

-·-
{·:·: 
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Billing for ESBI 

Billing Date: 02/19/10 
Telephone Number: 
Account Number: 
How lo Reach Us : 

1 Feb 15 Monthly Fee 1~.95 

Fcr::cins ccn:~-,ffi,~~urbii ciJtii• n~~~~~;~~~P or ~s seoi: 14
.!l

5 

Ihe Cani.cri lhis pi!ge·~ rofW::tiD~ by-~~·. ~-~~n9b'ouso ~gent 
for:Vqi~~~1·~~~~~-:-:··~:.:: :=· · ::_ · __ : ~ ·.'.:.::_ .' .J.~ · · 
~~i~~~;;s.o~ -~~~~~~~-c~~-~cES 

Total. · ··. ,._. ,. :· '":'· .. ,· .. , · 
.33 

$ .33 

ESBl nc·n~b~~j~-~~niic~·ch~~9al .. $11i.2B 

rata! for ESBI $15.28 

'llonpaymenl orprcvidcrchaJ'!jesVJiD not l"i!Sllllln lhe ~cOnnection of your focal 
e!ephone senri'~:e; hOWi!VE!f, coUecUon ortmpald cha!'!)e.s may be purSU!!d by !he 
ref\lice prmirfer_ 

;ormora lnfcrmalion on ESBI, 
--.,se access lhelrWcrld Wide Web sne address nl: hUp:/Aw/w.blUvfcW,com/asbl 

I 
J 

··' 

3illing for HBS Billing Sarvicos 

fhe foDowing chaf!ies nppearon ycurVerlzcn bill i1S n ~r::e lo HBS Billing 
;ervk::e. Dlrecl yDIJl"'bllling quesUonsto !he phone Clllrnberon the righl 

iEADWIND MEDIA, INC BILUNG ADJUSTMENTS 

\djusbnsnts for-
I Feb 1 Long Dlslanoe Billing Adjustment -40.00 
\djustment(s) applied to preVious charges. Total· · -- --$·40.00 ··-·····-· ..•.. 

:arque.sUcriS ccnr:ein/ng your !Jill, caU !he number Dsled at the lop orlhls scr:Uon. 
1le cnJls on lhls page were rarwan:led by HBS BIDing s~rvices, the. 
.learlnghouse ll!Jenl ror Headwind Media, fnc. 

--. 
.,.~ 

_) 

FcrESBI 
qucsti_cns, call 
toll free 
l BBB 295-3724 

HBS billing 
questions call 
I 800 81 1-4535 
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)erizon Long Distanc~ 
· .. 

:AXES AND FEES ON SERVICES 

Billing Date: 03/"1911 

Telephone NUimo''' 
Al:caun! Number: 
Haw to Reach Us : 

I ·La cal Sales TBlC • . · _ 
t Federal Universal Se!1iirie Fee - Velizcn LD-
l stale Sales Tin< 

.22 
1.1o 
.65 

Total $2.03 

/arizon long DJshmCo charges $12.02 

rotal Vgrizon Long Distance Charges $12.02 

IJcnpaymenl cf prtMderc.ttanieswiD nOt rsu!lln !he dls~nnecUcn cr ycurJocnf 
.elephcne service: hoWever~ coUecUcn orWlpDJd dmrges maybe pumJed by lha 
•erv'lce: provider. 

:Otamational Calling RBminder 
rcu currently sutiscrllie to Verlzcn Long Distance fer dcmesHc and lntEmaticnallcng 
jfs!Bnce service •. Our records Indicate !hat you have net chosen an lntEmaUonal 
calling plan, Verlzon oiferslntemational calfing plans designed to meet your 
lntemaUonal calling needs. Unless you choose an lntematlonal plan you will be 
charged basic lntemallanal rates for all your dlract-<llaled lntemaHonal calls. 

Billing fur ESBI "'"' "'"'"'" 
The. following dlar,gos appear on yourVerflnn blBas a senJ\1:1! to ESBI. Direct 
you; bJCing quesUons to U,e phone number on the righl 

Chargos and Cradits~fo:r~==~:~ 
.. ·-- ·------· ... ··-·-···· .. ···-·-. 

4 Mar 15 VolceMall Servic"" Voice Mall Monthly Fee 
Total 

14.95 
$14.9fi 

Forque..sUons crmcemlng your b!H, tillJ !he m.unl:JerU.sled at !he top or this se.cllon. 
Th~ Cilfts on this page were forwarded by ESBI. Um deruinghoUse ilgenl 
JorVoh:::emall Servl~es. 

TAXES A.ND FEES ON NON-BASIC SERVICES 
5 Local Sales TaJ< 

Total 
.33 

$ .33 

ESBJ.non-b-asic.saruice.chargas 

Total fer ESBl 

---. $1fi.l!ll

$15.2!l 

Nonpayment of proVIdE!! chorgeswm not result In lhe dJset~nnecUon of yourlm:al 
l!llephone service; howaver, coUedlon of unpaid chnrgas mey be p~od by Ute 
servlceprcllider. 

For more tnrormaUon on ESBI, 
plEaSe na:ess ltn:!..lrWortd Wid a Web Sl!n address at hUp:J,WHW.blllvieYJ,c:om.resb1 

For Your Information 

lmpcrtunt billing information 
When you prnvide a check, ~au aulhortze us ellher Ia use \nfonnation from your 
c:hec:lc to make a one-tlme electronic fUnd transfer from your a~:count or to process 
this transaction as a check If you wish Ia be eliciUded from this prncess, please 
call 1-88B-50JJ-5351l. When we use infonnaUon from your checl< to mal<e an 

-P.jectrnnlc: fund transfar, funds may be withdrawn from your account as soon as 
-~same day we receiVe your payment, and you wm nol receive your ~heolt ba~::\c 

_.. ~m your financlallnstltuUon. 

ForESBI 
qucstiaas, cnll 
tell rrcc 
1 usn 295-3724 

.. - ·-·· 

Zibung Att. A 

:f1J;·;;;;'Jif,i'.::.:l 1~~;,l;;·:·?~';.t{;f'.::';f,EJ::-~·~1:i·~·.:;,S,'\!-f;f}'/B!.!~jf.-?.titO;!t!T,ij'!!~~-iS~l'JiL!~'~!';';i;~.t;,' . .:\:.~:.t:t.~~~;-'.;o',~-\f::3'tZ:~::l[;i;~!l~.li:.l4."~;1;~~·,:g~f.!!(i$,.'i.:J)~~~~& ,,;:.d~::,.:..t 
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lling for ESBI 

e foncrn;ng c.har!!.es appear on yourVerizpn lrll1 as a scn.ice lD ESBL Dlre.cl 
JI"bflmg quesUonsto the phone. ntmiberan the lighl 

14.95 
$1oj.!Jlj 

Bllling Dale: 04119/1 
Telephone Number: 
AccountNumber. 03 

For ESDI 
quc.stions, call 
toll free 
I 888 295-3724 

~. ~ .. 
Hc1v to Reach Us : See page 2 

Billing ftir ESBI 

_ . . CHARGE.ll ~O, ... CB:~P:IT~ .. \: ·;·: 
~hargos and Credits for . :· ·\. ··· : · ... 
1 Mar 17 BOO Vmallbox lnt• Monthly si.N!ce Fee -' -. ·_. . · 14.95 
· Total · .. ':·.::: . .-·:.: ·._-,'::(_:;;·_;}·c.:>:._:''. $14.!!5 

...,,queslions.ccm:::em/ng your bin. c:c!l m:::n..•J::i~~~ i!t ill=: tcp or li}ls ~e?J'~"· 
_] ca!IscnUl!s page were rorwardcd.typ::!l, !h=c!::rir.5housa.ag:;n~ _: . ·~ .. . 

C~BOO\!J!1~ilb~x. . ·-\ :.-.:: .::_: . ._:"·.·. ·:< :·. :.:-.':·. :·:< · ·.·: :: ' ... ·: 
rAXES AND FEES ON NON-BASIC SERVJCES .· 

' ~~::~·'~?i·,_'}.··><.':··~'-. ·;:: ·:·:. : . ' . . :~·:a~ff 
:.SBJ n~n-_b.a~c ~~ru:i~;e !=.h~~es. . . . . . .... $30.5G 

r alai for ESBI '· :·.' ·.-· .. : :·:'· :- • :.'; :. · ·; ·. ·:- · .' ; .. .::- · ··. $ 3o:Ss 
llorrpa~~ ~~~ro~~~~.:~~-~~i ~~ i~ ihe di~~~~litm or yourloCiil 
elephone Sfrvice; hoY~:Yir. Co'!!::cfuin ~: tLr;piid d,argas ~y be. pursued by the 
ren.o;ce pro~der_ •·· · ·· · -. •• ·-- .. ~--} : .. ·.- ·: ·. 

=or mol'21nformalion on ES81. 
1!ease a ~:tess lhcirWorfd Wid:. Web Srte addreSs at hlip:IJWww.bi!lvit:W.corn/E!ibl 

=or Your Information 

mportiJnt billing infonnation 
Nhen you provide a check. you authorizE us Either to use information From your 
:heclc to mala= a crfe:tlnle electronic fund trc.nsfer fiom your am::ount orto·prm:ess 
his transaction as a che~:k If you wish to be emluded from this PTD!:E!;:)-s, please 
rall1-l38B-5DO-s35B. When we use information from youroheok to make an 
~leC:lrnni,; fund transfer, fUnds may be withdrawn from your actountas soon as 
he same day we rncefve your pay men~ and you will not receivE your checlc ba~:;fc 
tom your financlallnstitutlon. 

~losod Captioning Cone oms or Complaints? 
f you are having a concern wilh closed captioning on a program you are currently 
llalching, you may ~:ontEctVerizon at 1-888-553-1555, via email at 
ntleoolosetloaptlon@verlzon.com, or via faoslmlle at 1-BBB-806-7026. If you havo a 

""!En ~:losed capUonlng complaint, you may write to us at Verizon. PO Box 33052, 
___ f 1st Ave N, st Peler>ibUJU, FL 33701 Aft Dan Bennett, Director, Fax 
:-88~~~6-7~~~· _or via em~~~~-~ \fldeo~:tosedcaption@verizon.com. 

Jankruptcy lnfonna.tion 
f you are subject Ia pending banlcruptcy prnoeedlngs or If you reoelved ~~G9\tl. A 
l!scharge, and If this statement Includes r:harge.s ror service prior to the riling of 
'o.ur ba~lnupt~y pet~Uon, ~erlz_o.n is. provi~lng the ~e-b~nl(fuptc~ charg~_ror yo~!" 

For ESDI 
quest:ionsJ call 
toll free 
I 888 295-3724 
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I :t;•· • BTifing Date: 05/19/1,. · 
Telephone Number: 
~ountNtunber. 03 
How to Reach Us : s~e·p~ge 2 

'barges aod Craorts fur . --·~;; . 
May13 Vo!ceMaTI Services Voice Mall Monthly Fee .. , •• ,_, .. 14.95 
Total · $ 14.95 

;,r~estlons concerning your biD, can thelll.lnber~sl.ed a! ttJe lop afthls secilon. 
1eCD.fis an_lhls pcge\!refe forvr.uded by ESBI. ntedewinghousa ag~ml 
a-Voicemrut SE!nrlces.. 

batgo:;; and Credits fo~r~::::~ 
Apr 17 BOO Vma~boxlnc Monthly Se!llice Fee 
May 17 BOO VmaUbox Inc Monlhly Se!llice Fee 
Tala! 

14.95 
14.95 

$29.1!0 

Jrquestlons mnr:emlngyourbl!l, caD. \he 111Jilhe:rlisted at \he lop of Dlls sm::Uon.. 
1e cans on this page were foiWi!rded by ESBT. the dearin,ghoUSe a gall 
r BOOvmallbox 

liES AND FEES ON NON-BASIC SERVICES 
.A.m:al Sales Tax 

Total 
.99 

II .!!9 

SBI non-basic soruico chargos $45.04 

otal fur ESBI $45'.04 

onpaym[!nt of provider dlurg=s WIU not result In \he t:IISconne.c.ticn ofyourlol:lll 
lephonl!servlce; however. cnlle..dlon of unpuld dmrges may be pur.;ued by \he: 
!!\'Ice provider. 

lrmore Jnrormiltlon on ESBI, 
:sse m:ces:s-lhe/rWorfdWide Web Slla address at hllp:JIMW/.bi!Mew.c..cmfesbl 

or Your Information 

nportunt billing infcnnalion 
· /hen you provide a check, you authorize us either to use lnfannatlon from your 
1~k to malce a one-.tlme electronic fund transrer from your a[;count or Ia process 
Js transaction as a GheGk. If you wish to be excluded from this process, please 
•111-877-462-7319. When we use lnformaUon from your checlc to make an 
eotmn!c fund transfer, funds may be wtl.hdrawn from your account as soan as 
.e same day we receive your paymen~. and you will not receive your check baclt 
~m yourfinan[;iaJ institution. 

losad Captioning Con corns or Complaints? 
you are having a concern with closed captianln9 an a program you are currently 
•lching, you may conlac;t Verlzon at 1-Bn-462-QqBB, via email at 
deoclosedcaption@veriz.on.com, orvla facsimile at 1-BBB.fiOS-9919. If you have a 
riHen closed capllonlng complaint, you may write lo us atVerizon, PO Box33052, 
!1 1st Ave N, st PeterobUI!J, FL 33701 Att Dan Bennelt. Dlreclor, fax 
-888~609-9919, or via email al videoclosedcapfian@verizan.cam . . , 
,/; 

Zibung At!. A 

;·· . 
. -~· ,1 888 295-3724 

.·=.::. 
~:· ... : 

·. ·: 

........ ·:· .. 

.::/~:::;:'_/>:. 
':· '. 

' :; .. 
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Billlng Dale: "'"'•"''" 
Telephone Number: 
Account Number: 03 

~illing fur ESBI . : ""'""@"""" 
lle fol!trnlng tha.ryesapPearon ycurVerizon l:lffias a seniice lo ES81 •. Dfred 
ourbJ!ing lplE.SllllTlS to lha phane number on the rfghl 

14.95 
$14.95' 

'orquesDons .conc-em/ng your·~. t:a.!IIQa_i-u¥nberiistad allle lop of lhls secllon. 
hD caDs 00 thiS page Y{-Qi!1iJrv:-ailetl 1;t)r Es8i,'lhe dearfughousaorgEnl 
lrVolcemaJIServiGES.. .· :=·: :.:··.':.: . . 

'AXES AND FEES ON NON-BASIC SERVICES 
Local Sales Tax 
Total 

.33 
$ .33 

:sal nonMbasic. service charges $ 15.28 

otol for ES!ll $15'.28 

onpaymenl orpm\ltdE!.f chnrges Y.11J not raru't In lh~ dlSOJMection or your loco I 
~ephone service~ hO'NeRr, cc!/ccUon or unpaid chal!les may be pl!T5Ued by lha 
m'ire provider. 

Jr more lnfonnatlon on ESBI, 
ease access lh!!IrWortd WJdo Web SUa ilddress al: hllp:/NMw.blllview.OJm/esbJ 

)vour lnfcihnalion - - -· · ··· ·· ··- · ·· ···· 

nportant billing infonnation 

': "j : :. 

Jhen you provide a check, you authorize us either to use infonnaUon rrom your 
1eclc: to malte a one-time electrnnh; fund transfEr from your account or to pro~:;ess 
tis tmnsactlon as a check.. If you wish to be excluded from this process, please 
:IJI1-8TI-462.-7319. When we use infcnnation from your check to malce an 
ectmnic fund trcnsfer, funds may be withdrawn rrom your account as soon as 
:e same day we recefve your payment, and you will not receive your checlc. ba~:;k 
Jm your finanr;Jal institution 

losod Captioning Concerns or Complajnts? 
you are having a concern With closed captioning on a program you are currenUy 
3tching, you may conlact Verizon at 1~77-462-0488, via email at 
deoi:liisE<!oa'ptioii@.veiiiiiii.Ciiin, or vra.facslmlle an.:a8B-609-9919. lfyou'liav2a ·
ritten closed captioning complaint you may wnle to us at Verizon, PO Box: 33052, 
l1 1st Ave N, Sl Petersburg, FL33701 Att Dan !Jennett; O!reotor, fax 
888-609-9919, or via email at videoc!osedcaption@VEriznn.com. 

tmJauptcy Jnfonnation 
you ara subject to pending ban!(fllptcy proceedings or if you received a banlaupJcy 
scharge, and if tills statement includes charges for service prior to the filing of 
1ur banlcruptcy petition, Verlzon Is providing the pre-banlauptcy charges fur your 
rormation only and you should not pay those pre-banlauptcy charges. Please diract. 
: cofTESpondence concerning any banlauptcy to 404 Brncic Drive, Bloomington. 
61701. . 

-edit Reporting 
1is is a required legal notice. If you fall to pay your bill, Verizon may submit a 
"e~ve c!Edlt report to a credit reporting agency, which will negatively affEct 

"\redlt report 
0 

-·' 

Ull8 M.Ll. /"'\. 

For ESBI 
questions, call 
toll free · 
1 888 295-3724 



PX 9, p. 000092

... ·,· .. ', :. ·:' 
-:·.:' .:. ·. ':' ' How to Reach Us: See pageZ 

:; .. · ... 

B rCuDW!ng" ~~~~~·n·k'Y~urFrlmti~btn~ici-tt·~~~ ln. ES"al. btrect 
I..D'hll!ingque.sficnstottEpttone numb.ercfi \h.erlghl 

:~~~~~!~v!o~ire Mail Monthly Fee 14.95 
·. i:. ·$14.95 

oJ"questians~~~bi!J:'blUirenumherlistedatthslcpor~Sedicrt 
.e. CElls on1hi5 pag:'IN6afcrnairl2dby E5BI,lhe ~I..ISea_gstt ··· 

IISCELLANEOUS CHARGiES AND CREDITS 

harges and Credits for-
Jun 17 800 Vmailbox Inc Monthly Sewice Fee 
Tol>ll 

·.·. 

1r questions ccro:.emlng yci.IJ" Jiii. Cillllhe number listed at \he top o~~~S!:.'~=----
te l:illls nn this p<l!IS: WCI'E fcren:fed by ESBI,Ihe deminghcuse aw_nt 
r 80Q11!1Jjj]b0l<. 

P.XES AND FEES ON NON-BASIC SERVICES 
_Local SelesTax 
'-}olill 

.::iBI non-basic service char~es 

>tal for ESBI 

,66 
$ .BS 

$30.56 

$30.56 

~yrnEr~tcr prnvider dErgs vJU net msult in lhe Ifisccrmsd.Jcn cr l/DWc1~<:31 • ..:___....-
!sptlone st:J"'Ji~: hcv.-ewr. ~en cf unpaid charges lli3Y be plll5lE:!I by lh.!! 
!PJir.::epn:Md=r. 

1rmorc lnfon;mfion en E5Bl. 
~ase acress th:IrWcrld Wlli2 Wcili Site acldre.ss at hllp:J/IIfuH.blDvlew.tornTe.sbl 

or Your lnicrl'iEitlon 

JC ruiTng -Pay Per Call . 
1e F= has rul•d: 1) You may not be disconnectEd furquEStlonlng or refusing to 
lY PAY PER CAll.<:hal!les, however, youracc::e55 to Pay Per Call may"be 
oci!Ed.. 2) You should not be bmed fbr Pay PEr Call cha(Jie5.that arc notin 
Jmpllance with FCC rul=s. 3) Pay Per Call blocking may be available from 
rontierat no charye forEiO days from the dalE. yours~rvi~e.\'Ja~ l~s!:clS:L 

nportantbiiiing infonnation 
:. ·.· :·. 

/hen you provide a checlr, you authorizE us either to. u.s~ irlfoiJT'Ititlon from your' 
lEClt" to maltE a one-time electronic fund transfci-libhi yo·uraccount or to process 
1fs transar:tion csa cher::Jr.. If you wish to be. exctudedfrom ihis prom:ss, 'pteBse 
3111-877-462-7319. When we use lnronratlon rmm your checlc to mal<a an 
1ectrnnic fund transfEr, funds may be withdravm fmm your ac~ount as soon as 
IE same day \tie ra:eive your payment, and you v.rill notrece.fvc your chEG!t bac!r 
Jm your financial insmutlon. 

anl(rtlptcy lnformalion 
you af2 subject to pending banl<ruptcy pm~edings or if you re~efved a banlcruptcy 
''~barge, and if this statement in~ludE!S charges forservl~e prior to the fi!l11g of 
) banlcruptcy peblion, Frontier is pmvidlng lhe p!E-banlcruplcy chalJ!es ioryour 

foffilation only and you should not pay those pre-banlcruptcy chaljJes. Please dhcct 

Zibung Att. A 
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. : .. 
Billing Date: 08,119.110 
Telephone Number: 
AccountNumber. 03 . ·: :. 
How ID Reaoh Us : See page 2 

·: .. 

rontier Long Distance -~·. : ·= ::·~·. . . : 

. -~ -~·· .. 
. . 

lNG. DISTANCEHEl.PFULNUMBERS ':·.:;::~·:- : ·. · .':.··.· . . · . . ... .. , ·.:.. .- . . .. . •'•:'· . : 
lU 1-877-462-8188 
niff/pllce r~t qu!5tlons .. 
J chai!Ie- for pric::e fLSt copiEs. 

.. . .1 ffT7 462-8188 .. :; }::':: .. '=···:"-·;.: .. ~.·- .. : .. 
. : :· .. ·. .. . ·.· 

tamalionat calling H~~,i~·~r:,:;·_:~.\?~·::·~:< .. _.-·-::!· :_-:· .:·· :· ·:··· ·/·~· . 
'" cuncntly subscnlE to'f.rr:nli=rlon'g DS<inceflbr.iiomssUi: and international long_ 
stance seMce: qur rcC~¢.~Jn~~-~ ~~~yCu)E~j~ .n~t'Gti~_n·.an _lntEmaticnal 
:~lliniJ pl.3n. Frnhtif?fci~ci:.1.~1J1l=;tl?il~l ~~li~fr:l!~~ .~iQ.u~~t,q·fO.~.Y!l!Jr .; ·.·. 
lEmatlrmal talfmg il:sd~- UnlESs ~ . .leu chcose an'intctnational Ptari yOU Viii! be · · 
hargecl basi~ Inhmi:aticrnil i=-~~ lbr'En YCuT cJb-ed:CEiacJ interffiitiOrial cans_ 

-~:·.:·::_::.:· .. :·;>:~:-~.~-:_ ~- --~~\.i~.-.. -:·:;_:._:: ·:-~·~ =\·:\?~~·:.-/_r-.-~~-: ~:~:::::.:.,:·.~~; ::;.-. . .. ~ .- ....... _ 
'· ·.,. :: . " .... . .•. 

lilling fur'ESBI . . ... ·:' '-· . : 
ile f.o9:rirng clmrg=s appe.aron Ytllll" FronUErblll a sa savtce lo ESBI. OrE d. 
ourbi'Uin;g questicll!ito the phone JU!Ill}Jer en the ri.Qht. 

~harges and CraWls fn,~!!J!!II,!I!!I!'-!!111!1. 
1 Aug 13 VoiceMail Services Voice Mail Monthly Fee 

Total 
14.95 

s 14.95 

Far qtesticns cnncEJTiing ynurbiD, tcllhe numberli.sl.ed at fila lop cr ltds sedlon. 
The l:illls en Dlis page were rorwanl2.d by E581,1he dem'inghouse awmt 
ror Voi~e:nail Se:Nic::es_ 

Charges and Credits for tllll!l .. 
2 Jul17 BOO Vmailbox Inc Monthly Service Fee 
3 Aug 17 BOO Vmailbtn: Inc Monthly Service; Fee 

Total ·-- __ _ 

14.95 
14.95 

. $2!1.90 

Farqu..e:.-uons c:cru:Em!n!)yrwrbi!l, call Ule numb~~ atlh.!! lDp of this section. 
Tile I:EliS m1 this p:a.Qe werE. rarwarded by E581. the ~yhcuseage.nt 
rcr BOIIvmailbox. 

TAXES AND FEES ON NON-BASIC SERVICES 
4 Local Sales Tax 

Total 

ESBI non-basir: saruice charges 

·, 
) _ .. · 

.99 
$ .99 

$45.84 

Zibung Att. A 

-'·ForESm 
_questimis; cnll 
·~an free · · 
1 388 295-3724 

-· 
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rontler Long DiStance_ 

lNG DISTANCE HELI'FUL NUMBERS 

1111-B77-462-B1BB 
,riff/price list questions , . 
' charge rnr pnce ITs! copiES. 

-·· 

1 B77 462-Bi BB 

lsmaticnal Calling Reminder 
>U CUITE!ltly subscn1>e"tn Frontier Long Dislancefurdomestlc and lntemationallcng 
stance service. Our records indicate that you have not chosen an International 
11Iina plan. Frontieroff215 ini:Emational calnng plans designed to meet your 
tematronal Galling needs. Unless .YDU choose an intErnational plan you VIlli be 
tarQed basic international rates fur all your dlrcct-diaiad international cans. 

lilling fur ESBI 

1e 1DIIowirl!J ctarges appear on your-Frontier biil esa servi~:e In ESm. Ore.ct 
-~!Jfiingqugstions toth!:! phon2 number nn the right 

l 

niSCeLLANEDUS CHARGES AND CReDITS 

:. ·.· ·.· 

Fnr!ESBI 
questions, o1.ll 
mil rree 
1 8!18 295-3724 

:barges and Cradlts for!!ll!!l!l!!l!l~lll. 
Sep 13 Voi~:;eMail SeNices Voice Mail Monthly Fee 
To!El 

14.95 
s 14.!15 

br ql.IS51iOI15 coru::EfJlltlg yDI.Ifbill, t:i!!l.lhe I'UiiTlhe.r'lisU!d at the top cfthis se.ctlon. 

hs OlD.s on !his pa_ge were fo111.artled by ESBI. the d..!!arin!Jhcuse Dg!!flt 

Jr Voicemail Services. 

e~h- '+1:tl ~tJ 1 

..-i.t 100 lJ.JpO . 

:hargas 
l Sep 17 

To!ol 

Zibung Att. A 
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. : :; 

~-

10Tii1l'lel!' · 
telephone Number.: 
Account Number: 

"""=-or::odoou.-r~. 
How to Reach Us : 

TJuHm- na~oasic cJurrges . ··:' : 'i _.. CR. y; 3..'28 ··. . ·-::.. ·· 

:,.,.'tal...,Fi"",.,--on=-tter""" --:c7"har=-g=es=---------'--'-::'""-'-'-----:;c=n'R""$'B;::;·a;;;;·f,j::_··.<·?\i-t-·",>· ,: 
. . . ··:·:··.1:·:;).::· ...... . 

:tan1f you for the opportlmil;y to serve :{On. Y m:c.haJ.:•.if:l':~:a.:_valned 
:onDer Cl!Siomer. H yon need to eslablish.telepb.one'·servti:e with anotb.er 
ility, please use this message as a :reconi of youi~pj:l~er· s.;mce. · 

temalional CaRfng Hemindar 
. ~: : :.\::;::::::···~\:··. ::'i:' t ...... : :· • 

IU cummtlysuhscnlle to Frontier lang DiStance lbrdcmesli~and in!Emalianai long · · 
rtanceseMce. our records indicatE that you have nctchcsen.an intematicnaJ 
IITng p(3n_ FmnliarcliEJ1'i international ~IITng psns designect·ic.rneetyour 
ematicnal ~lfing needs. Unless you choose an in!Ernatic~(pian' you will be 
'"!Jed basic intErnational JEIEs lbrallyourdirect-dialed in\eimtiimal ~us_ 

: . ·. '· ;:::~~ .. :· :· . 
ontier Lcng Distane& Important Notice: . ·. ~ :':·. ·:·: 
JEte a bnUng issua in July, Fmnller lang Distance customel5.maY EXJlf!llence an 
ldilional charge !bra July under-bTIIing. CustomeiS impacted aia en long distance 
•nsWilll minimum spend lEVEls. ImpactEd customeiS wiD be charged lbrllle 
ifai'ETlce bet\re=n theiractuallcng distance r.sage in July and th!:!lrminlmum spend 
.rei, iftheiraGtual July usage is belc\'1 their minimum spend leve1. This charge, if 
lprojlliate to you, wm occur on your nEll!: bm eyes in November. 

n'2!!a 

illing fur ESBI 

e fo!!cvMg dlargesappear en your FronliB"billas a seNice to EEBI. are.ct 
ll.ll"bllling que.sllcnslo the phone number on lhe dghl 

~L 
djustmenls fcraaaa• 

Oct6 CnedltAdjusbnenls -1528 

djustrnants for 
Oot7 Cnedit Adjusbnenls -1528 

djustments for 
OctB Cred~Adjusbnenls -1528 

rljusbnent(s) applied to previous charges_ To lEI -$45.B4 

crquesUcns concerning ycut blU, cntt !he numberlislEd allh1! lop nflhis secUcn .. 
he Cilll5 en \h!s p:aga were forwarded by E5l11,lhe cfearlnnhcuse ilgenl 
"Volcemall SeiVIces_ _ • . . • • ... • .. • • • .. .. ... - ........ 

-... 
~ 

) 

ag;n 

Zibung Att. A 

.... 

. -:.: . 
•• ! :· 

++&+mer·../ 

ForESBI 
questions, cnll 
toll free 
I BHB 295-3724 

. ... 

':.. ::: ·=. ~·· . .':· .. · .. :· 

··>)}';,'_:'. 
. : .. ·.·. 

·.: 
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:.":i:;•;-· 

. :- . .._":_< ."·.':·;'c· . . ·' 

·. •·' 

.:' 
. -~ · .. 

.. , .. 
'·· ... 

Toki'Na,.\icl1~9es'bii<i- · .· ·•-':"c•-:-. ":,._. ... •· ·:·'4 :oo •. 
TptlilDiJe ..• ,·; ;:,, : ·, '$~11? · 

P2s~se pay.~pon receipt·.·· 

. . ,,f.INALBILL- •· ... :.:~ ·• ·'·" ·.-• ·.- ·--~----· ;·_ .. ; ·,.,, .... 
This 'Rnal BUI m~y have aiiEady' been refErred to.im outsido.Collectian 
aGency.: . ·- · : ::.· .. -.-::_: _ _. ... _; ·._ ~-; ·:_- ·._ :· ·;, ._:_;. · _,:,_. :; ,' ;:.: :: :: .. · ·_·; :·.\:. :·i~·-~~~::;~.:."i';:·. "' 
Pay your biu aniine atfinritier.c:o,iind!Jl'IYfJnaibM, :.•: .. ., _., ·.· 

·._ -.·. -;._ .... ·;_., 

Mail Payments To; 
Frontlor, P.O. Sox 2951, Phaonix. AZ-85062-2951·-• 

Changa of billing address? 
Go to frnntier.com/nGlbi\lingadd~s o"r ~?ati·Li5. · ;,; . ·. · ·. ·,_ ·. · 

• 

::<.: ·,' ,. ____ _ . ·.··.- -~ ' . _ .... 
·i. ; :: . -:,: ·, ·: • 

· .. _.· ... 

·[IU·:··:.':·". 
;:·. 

.. 

lf,ii/J~~1f!p.ri,c~... . . .. .•. ,; , .:.,.;,·.:,, ....... :c . 
· Yourlooai'leliiphorie serillce pi'ovirier •... : . , __ · 
. is Fr9~lfiit •;ii0cWilft c,e[IBin s~ritide . . 

. ;nain~oJi lh(s.bjlf'riJay!Effir;to . :,.~·::·.'. . . 
-_- ·,.venzon;:.•ventorus· riDtiOUI-JoCaf. _ , ._., .. , __ ,= 

. 5eniicfiprqviitiii-. Aif'quesli6ris abou( . . ·' . ' 
Iocil ierefthaiiiiseiVicii/shouid he · · · 

. reretrfid t6Fron~erallhe telephone 
numb""' provided on your bill. 

,·Ria w 
Save, on Jnrcmational Cafls_ . . 

World Pian -300·offel0 300 minutes 
far $14.99/ma. to call .virellne or 
wireless phones -in over-100 counlfies 
and iniEmStfonal destinations.' 
Caiii"BBB-596-8495 to order or as!< 

·about our~lbrld Plan 500 and our 
UnHmfled plans. Terms, res!ric;l/ons 
and premium ~rr;harges may apply. 

. ,. 

.:·-:, 

.,, . 

v De.~.c~ !J, ret~m paymE>nt slip)V~_h_yourcheck.J'"If'lbJe to Frqntler •. 
~-~-~---~~~-~-~~----~-~~~~--~-~~-~~~~~~:.~~~--~~~~~-~-

. · .. Account 

New Charges Due: Pay upon receipt 

Total Due: $52.85 112210 

Amount Paid : 

AT 01 042168 4B069H146,A*'30GT $ DD.DD 
t. lr'lh I I ln'•·•l'•·llp 1••••1'1'1'••••"1·1•1' ll•(•lrllih ••••1 

EMIL EZIBUNG Frontier 
P.O. Box 2951 

COUPEVILLE WA 9 6239-4112 Phoenix, Mzona 85062-2951 

11ul!11111t1t.1jtlf•, h liii.Jul.II•I•IJIIIJJ•h]•ll1•11, •1,1.]1 

" 
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REDACTED

REDACTED

J.t!lt!j-JHUII~ 1:\IUlJIU!:!I 

AccoUnt Num bei: 
How to·Reach Us: 

li!L E ZIBUNG .... ~: 
.· .. _ 

~?f'.;o.;·\ .. u .. nt.;;_."s!"~"'~"'.·m;,; .. =a"'r:y...;··..,..,...a~;,;,:;;,~· ·.m··.,·,.:,..,.....,.,. / .' · ·~- _,. 

ft~t~~le·d·· ., ~.·.·~··.·.',''<>· · .. ;a•'···· ·~:~j~:~z~~l~h;ic;;;:~i:er·· .. ·. 
;·.\'-· ... -;. 

>la~ce , '• ; , > $ .O?. is Fioiirief. A/tho@h ci!rlain service · 
nam~·q~ !his fllii mi,Y,R;rer!rJ,',{ ~ . .. 
'Verifpn~~V~!fzi?i1 Is: notyuqr/acal · 

~Sehiif;~_pfli.lfrr!er. All·.quesli_ons_Epf?l!f 

·:.:.. : .. 
>WCiiarge5' 

,t,;, Jliiiw'ciiar9es 'Due 
Jtal Due 

EMIL EZ!BUNG 

COUPBIILLE WA 98239-

'-~ . 

· ····s ·.oo •·· 
;·~ $ :or1 .... 

.. 

. {oaili fiii"iiiiDne 5eiiiice shilu/d ~¢.;:. 
Taiem:;ictil'FmfiiirJr.ai :UJe tef~Phi;ln'e _. 
'ntD!I'bEi!i'Pirii{iriea i:in your bill. V" ' • 

; ...... · .. i 

.... · ...... tfOOt .. 
,, .. __ -

,·. 
': . :·· ... 
: . :. '-: . . 

• riEi'Mo'fili.8Aii;; M(JP.E 
calf1-'fl77'66fl4i375 rd get rhe mosr . ·. • •.• .. • · · 
·Frodtierieivic·es,arihe b6t ItS/uri<'·.·· 
Fromphaneand/n_reme~ torvantl.: · 
inai1iiy~Sa'Vtng bUi'ldle!fT~ilierWti:'U ·.·--. · 

. evaruata Your cU.irent. ~erit1ces; and 
. find 1.~ys lo ·Save ytJf:i even ·~c;ne . . 

. ···· ""'d 

Acc-ount: 

' GET.PEACE OF MIND. 

Frontier offers secure. and nexi1::Jle . 
pao/<ilgi;s lhall'.elp lreep !r"ur oompur.,
\1\0r'rfing, protacl your fifes, 

· . pictures,· muSic and oJhar data. 
:We alsa·have games and in-depth 
Phone--baSed technical h21p. 

' Gai/.1-BBCJ;591>B506 lo /earn mol<'. 

12191(] 
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Subject Re: Voice Mail Services Account Refund 

From: Mary Zlbung (~ahoo.com) 
To: suppcrt@myvcicetnailservices.ccm; 

Data: Monday, February 28, 2011 11:2.1 AM 

Thank you for your response. I will confum receipt ofihe refund check wiih you aod ihe Better 
Business Bureau when it arrives. 

MaryZibung 

- On Mon, 2/28/11, Voice Mail Services <supporl@myvoicemailservices.com> wrote: 

From: Voice Mail Services <support@myvoicemailservices.com> 
Subject: Re: Voice Mail Services Account Refund 
To: yahoo.com 
Date: Monday, February 28, 2011,4:3 7 PM 

Voice Mail Services 
2120 S. Reserve St PMB 343 
Missoula, MT 59801 

February 28, 2011 

Re: Voice Mail Services Account# 7301260 

Dear Mary: 

Per your request, we have confirmed that your account was cancelled effective 
9/27/2010. 

We have issued you a total of 17 credits in the total credrt amount of $254.15, plus any 
taxes you may have been charged. This amount reflects a full refund of your account. 

Our records confirm that the original 3 credrts (requested per your telephone 
conversation with our Customer Service representatives on 9/27/2010) were 
successfully processed on the date of 10/08/2010 in the total amount of $44.85, plus 
tax. Keeping in mind that rt can take 1-2 billing cycles for this credit to be reflected on 
your telephone account, please double-check your October; November, and/or 
December 2010 telephone billing statements for confinnation of this credit amount. 

However, as expected, the remaining 14 credits were rejected by your telephone ..... . 
provider due to your account with them being cancelled. As a result, we must issue the (, ) 
remaining refund due to the account in the fonn of a check. · 

Zibung Att. B 
http:/ /us.rng4.mail.yahoo.com/neo/lauoch?.rand= 1218046592&chnigstarl=2011 0815 12/12/20ll 
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We have issued you a check for the amount of $209.30. This amount reflects a 
complete refund of all remaining charges billed to your account on behalf of Voice Mail 
Services. · 

Please be advised, checks are processed in 10 business days. 

If you have any further questions, please feel free to contact us at 866-473-1961. 

Sincerely; 

Voice Mail Services 
Customer Service 
Original Message 

Subject: Re: Voice Mail Services Authorization/Credit 
From:~oo.com 
To: "~" <support@myvoicemailservices.com> 
Date: 2011-02-25 14:38:55 
Dear Sir or Madam, 

As I told you several times, we no longer have an account with the local carrier, Frontier, who 
made my parent's account available for you to bill them for unordered services. My last 
conversation with this local carrier made it clear that, because we no longer have an account 
with them, they do not issue credits or actoal checks for refunds. I made this fact lcnowo to you 
several times. Tlus means that you must send my parents a check for the refund you stated you 
would issue io your email ofJan. 7. Please send the pronlised refund check for $254.15 plus 
tax to my father at: 

..... 
Coupeville, WA 98129 

Your last email mentioned that you do not issue cilecks directly unless some error bas been 
made in processing the credit Apparently some error bas been made sioce Frontier lcnows 
nothiag about any credit from you to my father's former account, again, as I mentioned, that is 
closed. Please send the refund check as promised. I would also reco=end finding out who is 
openiog unwanted accounts with your company, usiog information that is readily available in 
any telephone directory. · 

I would appreciate a response to my email and a swift resolution tO this time-wasting sitoation. 

Thank you, 
Mary Zibung 

Zibung Att. B 

http://us.mg4.rnail. yaboo.com/neo/launch? .rand= 1218 046592&clmigstarl=20 11 0815 12/12/2011 
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-On Fri, 1/7/11, Voice Mail Services <supporl@myvoicemailservices.com> wrote: 

From: Voice Mail Services <support@myvoicemailservices.com> 
Subject Voice Mail Services Authorization/Credit 
To: yahoo.com 
Date: Friday, January 7, 2011, 3:38PM 

Voice Mail Services 
2120 S. Reserve St PMB 343 
Missoula, MT 5g901 
January 7, 2011 
Re: Voice Mail Services Account# 7301260 
Dear Mary: 
Thank you for your emaiL We understand your concerns and are here to help. 

The only way to receive our services and subsequent billing charges on your 
telephone account is via online registration. The following constitutes our Letter 
of Authorization, which summarizes the services offered by Voice Mail Services 
and details the information we received via online registration which triggered 
the activation of this account. 

Letter of Authorization: 
Voice Mail Services is a standalone voicemail message service. Upon 
registering for the service the customer receives a toll free number and a private 
voice mailbox. This allows family, friends, or business associates to leave 
unfimited messages from anywhere in the continental United States at no cost 
to them 24 hours a day 7 days a week. The account can be managed by 
telephone or you can choose to manage the account online. 
This account was opened through an online registration we received from the 
website www.usprizedraw.com. In order for the account to be opened all 
information required by the registration form had to be manually typed in; 
acceptance of the terms and conditions clearly marl<ed had to be checked; a 
second confirmation requesting the service was then required; and finally a 
welcome email was sent to the email address entered into the registration 
explaining the service, and giving all of the information necessary to canceL 
This same information was contained in all three parts of the registration 
process. 

The information we received was as follows: 
Name: EM 
Address: WA g923g 
Email: 
IP Address: 
Per your request, we have issued you 8 credits in the amount of $119.60, plus 
any taxes you may have been charged. This is in addition to the g credits you 
have already received, for a total credit amount of $254.15, plus tax. This 
amount reflects a full refund of your account 

Please be advised that it can take 1-2 billing cycles for this credit to be reflected 

Zibung Att. B 
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on your telephone account. 

. Unfortunately, we are unable to issue your refund in the form of a check. Since 
billing for our seiVIces is conducted via third-party billing, refunds must be made 
in the form of credits issued directly to your telephone provider. Only if there is 
some error in processing these credits are we then able to issue a ·check. 

If you have any further questions please feel free to contact us at 866-473-1981. 
Sincerely; 

Voice Mall SeiVices 
Customer SeiVice 
Original Message 

Subject: Re: Voice Mail Services Credit 
From: 
To: "Voice Mail SerVices" <support@myvoicemailservices.com> 
CC: < @msn.com> 
Date: 2011-01-06 12:53:23 
Dear Sir or Madam, 

It is inconceivable to me that, no matter when the unrequested and unwanted charges 
occurred, that you would not issue a refund. How can you expect us to pay for 
something that we did not order and did not use? This is fi:audulant. You are cheating 
my 90 year old father out of money he needs to pay legitimate expenses. You must issue 
a refund for all illegitimate charges from when they first began in May of2009. 

Also, please be aware that we no longer have an account with our local carrier, 
Frontier, so you willne.ed to send a refund check to us directly. I made sure that your 
account rep Jessica bas our current address. 

Please do the right thing. Don't be known as a company that lmowingly rips off the 
elderly! I would appreciate a response to confirm receipt of my emaiL 

-On Thu, 1/6/11, Voice Mail Services <supporl@myvoicemailservices.com>wrote: 

From: Voice Mail Services <support@rnyvoicemailservices.com> 
Sub~ail Services Credit 
To:--@yaboo.com 
Date: Thursday, January 6, 2011, 4:42PM 

Voice Mail SeiVices 
2120 S. ReseiVe St. PMB 343 

Zibung Att. B 

http ://us.mg4 .mail.yal10o.com/neo/launch? .rand= 1218046592&clmigstart=20 11 0 815 
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REDACTED

l'nnt 

Missoula, MT 59801 
January 6, 2011 

Re: Voice Mail Services Account# 7301260 
D~rMa~ . 
We have cancelled your account effective 9/27/2010 and issued 6 credit 
(s) in the amount of $89.70, plus any taxes you may have been charged. 
This is in addition to the 3 credits you have already received, for a total 
credit of $134.55, plus any tax. Unfortunately, we are unable to issue 
any additional credit to the account for any charges that occurred more 
than 12 months ago. 
Please be advised that it can take 1 to 2 billing cycles for the credit to 
appear on your telephone account. 
lfyou have any further questions, please feel free to contact us at 866-
473-1981. 
Sincerely; 

Voice Mail Services 
Customer Service 

Original Message 

Subject credit for services we did not order 
From: yahoo.com 
To: <support@myvoicernailservices.com> 
CC: < @msn.com> 
Date: 2011-01-0514:48:14 
Dear Sir or Madam, 

I am writing to you because your phone agent, Jessica, told me that she cannot 
help me via the phone and that I must email or send my request via USPS. 

Our home phone# was billed through Frontier fur voicemail 
services that we did not order nor did not want since May of2009 through Sept. 
of2010. I called at the end of Sept 2010 and asked fora credit, which was 
issued on confirmation #7301260, but for only 3 months. Please issue a credit 
for the balance (14 months @$14.95 plus tax). 

Please be aware that not only is this inconvenient for me, their daughter, but 
cruel in that your company bas been taking advantage of my elderly parents, 90 
and87 years old. When they reqeive a phone bill, they are of the old school of 
paying it, not suspecting that they are paying for someihing they did IlOt request. 
I was told, during my first conversation with your phone agents, that this service 
was ordered via the internet. This is impossible because my futher does IlOt own 
a computer in his home. How could this happen? 

Please confirm receit of my email and confirmation# of the ensuing credit. 

Mary Zibung 
for Emil E. Zibung 

Zibung Att. B 
http://us.mg4.mail.yahoo.com/aeo/launcb?.rand=1218046592&clrnigstart=20 II 0815 
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REDACTED

REDACTED

BBB. 

Case #: 8514685 

Better Business Bureau 
Serving Eastern Washington, North Idaho and Montana 

152 S. Jefferson, Ste. 200 
Spokane, WA 99201 
(509) 455-4200 
FAX 
www.thelocalbbb.com 

Consumer Info~ Zibung, Mary Business Info! American eVoJce 

COUPEVILLE, WA 98239 

••••• @yahoo.com 

Nature of the Complaint: Refund Or Exchange Issues 

Consumer's Original Complaint: 

2120 S Reserve St. PMB 210 
Missoula, MT 59801 

My father was billed for voicemail services since May 2009 that were not ordered, totalling $254.15 plus tax. He 

is 90 yrs. old and, unfortunately, paid his bills without reviewing them for erroneous charges. A 

early last fall brought his bill-paying responsibilities to me. He had been charged for 2 different 

unordered voicemail services over a series of months. The 2nd company (800 Voice Mail) has already refunded 

their charges via a check. This company has agreed to refund their charges as well, but will not issue a check 

directly to my father, insisting the refund must first go to our local carrier, Frontier, who will then issue the 

refund. I have informed this company several times that, according to the Frontier customer service reps that I 

have spoken to, since we no longer have an account with Frontier (we closed our account in Oct 2010, mainly 

because Frontier made our account available to third party suppliers), the voice mail company must send the 

refund directly to my father. My last request for them to send a refund check was on Jan. 7, 2011. I contacted 

them today, telling them that we still have not received a check and asking once more for them to resolve this 

issue. All ofthis communication has been via email so I have proof ofthis company's promise ofa refund and 

would be happy to forward these emails to you. I also have all ofthe telephone bills in question, if needed. 

Thank you in advance for helping reverse this rip-off of my elderly parents! 

Consumer's Desired Resolution: 
a refund check for unordered services totalling $254.15 + tax sent directly to my father 

Zibung Att. C 

BBB. 
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refund directly to my father. My last request for them to send a refund check was on Jan. 7, 2011. I contacted 

them today, telling them that we still have not received a check and asking once more for them to resolve this 

issue. All ofthis communication has been via email so I have proof ofthis company's promise ofa refund and 
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Zibung Att. C 
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I. VOICE MAIL SERVICES, LTD 

1801 

Mary Zlbung 3/9/2011 

Date Type Reference Original Amt Balance Due Discount Payment 

3/9/2011 Bill 7301260 209.30 209.30 209.30 
Checlt Amount 209.30 

<;j~jb-!f 

USB 7809 Global Refund 
209,30 
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2. 

3. 

4. 

5. 

DECLARATION OF JOHN DIBERNARDINO 
Pursuant to 28 U.S.C. §1746 

My name is John DiBernardino and I reside in Drums, Pennsylvania. Cathy 

DiBernardino is my spouse. The following facts are known to me personally and, if 

called as a witness, I could and would competently testify to them. 

Since approximately ;gq1,'j have ha_ll a telephone number that I use exclusively for 
·;~,?-& 

business calls. For the most part, I do not carefully peruse the billing statements for 

this telephone number because all of the calls are business-related. If a particular 

month's bill is significantly higher than prior months, then I may scrutinize it more 

carefully. In general, however, I do not spend a lot of time reviewing the monthly 

statement for this telephone number. 

On January 6, 2012, I spoke to a customer service representative at Verizon. He 

pointed out that I was paying $15.88 a month for some sort of voice mail service. 

Until that moment, I had no idea that I was paying a monthly fee for a voice mail 

service. The V erizon representative explained that I had been paying this monthly 

charge since February 7, 2009. He said that the charge had been billed by US 

Prize/ESBI, and he suggested that I call that company's toll-free number, 866-576-

1875, to fmd out more about the charge. He also agreed to stop the charges from 

being assessed going forward. 

I immediately called US Prize/ESBI at 866-576-1875 to find out how this monthly 

charge came to be added to my business telephone bill. The customer service 

representative said that my wife had authorized the charge on February 7, 2009, and 

that they would send proof of the authorization to her email address. 

After my wife, Cathy, inquired further into this charge, as described below, she 

received from American eVoice (Att. A). Given that she was unable to resolve this 

issue for the reasons described below, I telephone Verizon and they agreed to refund 

Declaration of John and Cathy DiBemardino, p. I of 3 
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6. 

7. 

one year of the monthly charges that I had incurred beginning in February 2009. 

They also blocked my telephone from any further third-party charges. While I 

appreciated this gesture, it meant that I bore the brunt of more than two years of these 

charges, at a cost of more than $3 80. 

I declare under penalty of peljury that to the best of my knowledge and belief the 

foregoing is true and correct. 

Dated: _.:.../_~....:.~_'1__.:7A:..._;;;_p.:..., _ 
John DiBemardino 

DECLARATION OF CATHY DIBERNARDINO 
Pursuant to 28 U.S.C. §1746 

My name is Cathy DiBemardino and I reside in Drums, Pennsylvania. John 

DiBemardino is my spouse. The following facts are !mown to me personally and, if 

called as a witness, I could and would competently testifY to them. 

8. On or about Sunday, January 8, 2012, I received an email with a letter attached from 

American e Voice. The "Welcome Letter" thanked me for selecting American e Voice 

as my "Voicemail Service Provider." The letter provided information for accessing a 

voice mail service. The letter said that the monthly service fee for the voicemail 

service would be $14.95. The letter included a toll-free number for American eVoice, 

which was 866-576-1875, the same telephone number that appeared next to the US 

Prize/ESBI charge on John's telephone bill, and which John called to inquire about 

this disputed charge. Attached is a true and correct copy of this emailed letter 

(Attachment A). 

Declaration of John and Cathy DiBemardino, p. 2 of3 



PX 10, p. 000109

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

9. 

10. 

Upon receiving this letter, I attempted to call the toll-free telephone number listed in 

the letter, 866-576-1875, the same number that John had called the week before. 

When I called, however, I got a recorded message stating that the number had been 

changed, that the new number was a 900 number, and that I would incur a $1.99 

charge to make the call. l chose not to incur ~t ~~diti~~ charge. 
o\o r.o-'r f•ca..\\~, s,-j;,o~ \.G:P 

I never ordered this service. I have l'll3ve1 visited any website identified as US Prize, 
/l mo + rec<'-\ I e l')l-tr,'f\~ <Zf\ Q E$) 

nor ftave-I-ever effier-efr.any' oi:J.line contest, sweepstakes or prize promotion. I would 
"'S-::p:;, ", ,1" 0 5 r 1 ,-,_.,__ • 

never order a voice mail service because we have and have had voice mail services on 

all of our existing telephone lines. 

I declare under penalty of pe:Ijury that to the best of my knowledge and belief the 

foregoing is true and correct. 

Dated: __ P_-1_7_-_I_J __ 

Declaration of John and Cathy DiBemardino, p. 3 of3 



PX 10, p. 000110

REDACTED
REDACTED

DiBernardino Att. A

PenTeleData 

PenTeleData 

American eVoice Welcome Letter 

From: American eVoice 
<support@myamericanevoice.com> 

Subject: American eVoice Welcome Letter 

To :CDIBER 

Dear Cathy, 

Page 1 of2 

cdiber 

Sun, Jan 08, 2012 09:47 PM 

" IMPORTANT 

Thank you for selecting American eVoice, as your Voicemail Service Provider. 
To begin using the service you will need the following information: 
Your 800 number: 8885666421 
Your Personal Mailbox number: 
Your PIN 
To start using your voice mail service simply dial your 800 number and follow the 
instructions. It is recommended you change your PIN upon first using the voice mail 
service for your security. The voice mail service is designed to allow friends, family and 
business associates to leave you messages 24-hours a day, seven days a week by dialing 
your Voice (800) number and entering your personal mailbox code. The service allows 
you unlimited messages and the calls are toll free for you and everyone else. There is no 
contract and the service can be canceled at anytime. Simply give out your private (800) 
number and your personal mailbox number to those individuals you wish to leave you 
messages. When they want to leave a message they dial the (800) number and enter 
your mailbox number. The system plays your personal greeting and leads them through 
the process of leaving a message. At the completion of the message we will save the 
message and immediately notify you through email that you have a message. You can 
also call your 800 number and the system will tell you that you have a voice mail. You 
can retrieve and listen to your messages in two ways; by dialing into the system using 
the (800) number or by logging onto the website by simply clicking on Account 
Management Console. 

The monthly service fee is $14.95 per month and will be billed automatically by American 
eVoice., to your monthly telephone bill each month thereafter on the anniversary date 
until you cancel your service. 

The following statement is included at the request of AT&T for its subscribers: You have 
the right to dispute the American eVoice charges billed on your local telephone bill. As a 
telephone company subscriber, you are not legally responsible for American eVoice. 
charges incurred by minors or vulnerable adults without your consent. Neither a long 
distance company nor your local exchange company may disconnect your local telephone 

https://promail.ptd.netizimb 121712012 
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https://promail.ptd.netizimb 121712012 
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PenTeleData Page 2 of2 
I ' ' t 

service nor long distance service because you refuse to pay an American eVoice charge. 

Should you have any questions, please feel free to contact our Customer Service Division 
at 866-576-1875 or you can write us at Processing Center 2120 S Reserve St. PMB 239 
Missoula, MT 59801. You can receive information about your account, process changes 
and 1 or manage your mailbox from any PC with an Internet connection by logging onto 
our website by simply clicking on Account Management Console. 

Thank you; 
Customer Service 
American eVoice 

https ://pro mail. ptd.net/zim bra/hlprintmessage?id=463 64&xim= I 12/7/2012 
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Declaration of l<ristopher (Kris) J Byrum regarding American eVoice 

I, Kristopher (Kris) J Byrum, declare as follows: 

I am presently employed as the Lead Investigator for the Better Business Bureau serving Eastern Washington, 

North Idaho and Montana (BBB). Our office is located at 152 S Jefferson St Suite 200 in Spokane, Washington 

99201. The following facts are known to me and if called as a witness I could and would competently testify 

thereto. 

BBB created American E-Voice's online Business Review after its first complaint was filed on December 19, 2008. 

There have been multiple locations associated with this business, all based out of Missoula, Montana and all 

have been Post Office Boxes. From December 19, 2008 to May 8, 2012 there has been 123 complaints filed 

against this business, 82 of which were deemed to be pursuable complaints per our complaint requirements. A 

brief breakdown of the type and number of complaints filed against this business is attached. 

Complaints filed by consumers are processed free of charge for both consumers and businesses. Complaints 

filed with BBB are only publically reported on a business' Business Review for a period ofthree years after the 

complaint close date. BBB's only role in the complaint process is to help facilitate communication between the 

consumer and business, with the end goal of reaching an agreed settlement. BBB is a neutral3'' party reporting 

agency with 100 years of marketplace experience and established qualified privilege to report information. 

BBB provides free Business Reviews to consumers and businesses by telephone and online on our website 

www.BBB.org. BBB's Business Review of American E-Voice, summarizes true and correct information known as 

of September 19, 2012. An attached copy of American eVoice's Business Review is included with this testimony. 

As stated on this report, consumer complaints reported American E-Voice has placed unauthorized charges on 

their phone bills for enhanced voicemail services. Consumers further stated that they were unaware and did not 

agree to these reoccurring charges. Consumers continued to state that reaching the business to resolve the 

issues was extremely hard to do. 

BBB has made multiple requests for basic structure information about American eVoke such as- business 

location, contact persons, principals, etc. but has not received anything from the business. Replies to consumer 

complaints were from PO Boxes in Missoula, Montana and only signed with the business name, instead of an 

individual contact person. 

I affirm under penalty of perjury that to the best of my knowledge and belief the foregoing is true and accurate. 

\a I 0 J do1J 
Date 
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Complaint Detail for American eVoice 

Definitions 

Resolved -Response from the business addresses disputed issues. Complainant has verified that the complaint 

has been settled to his/her satisfaction. 

Assumed Resolved -Response from the business addresses disputed issues, however the complainant has not 

verified with BBB that the complaint is settled and has not contacted BBB to request further assistance. 

Administratively Judged Closed- Response from the business addresses the complaint ta BBB's satisfaction and 

exhibited a good faith, reasonable effort to resolve the complaint. 

No Response- Business fails to respond to BBB ar the complainant. 

Transferred to Another BBB- Complaints received about a business that is located in another BBB's service area. 

Information Only- Complaints which are either for information only, consumer requested that they remain 

private, or consumer did not ask for BBB's assistance providing a customer experience only. 

Invalid -Complaints are invalid when there are insufficient details about the business' location to properly 

address compliant, complaint is illegible, unintelligible or illogical or complainant has been deemed to not have 

any marketplace interaction to warrant a complaint. 

Sales Practice Issue 

Contract Issue- 6 Total 

• 2- Resolved 

• 1-Administratively Judged Resolved 

• 1-Assumed Resolved 

• 2 -Information Only 

Refund (Exchange Issue- 8 Total 

• 2- Resolved 

• 2- Administratively Judged Resolved 

• 3- Assumed Resolved 

• 1- Information Only 

Sales Issue- 22 Total 

• 4- Resolved 

• 5 -Administratively Judged Resolved 

• 8- Assumed Resolved 

• 5 -Information Only 

Customer Service Issue -1 Total 

• 1- Assumed Resolved 

Billing or Collections Issue -12 Total 

• 14- Resolved 

• 7 -Invalid 

• 4- Administratively Judged Resolved 

• 34- Assumed Resolved 

• 10 -Information Only 

• 1- No Response 

Transferred to Another BBB- These complaints 

were deemed to be about another business.-

14 Total 
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American eVoice Review- Answering Services in Missoula, MT- BBB Business Review ... Page I of3 

~ ....... 
BBB, 

Better Business Bureau• BUD sen"ing E.ol..!;tecn \V11.~hington, Nurth ldllhu ll.lld Munhtna 

888 BUSINESS REVIEW 

THIS BUSINESS IS NOT BBB ACCREDITED 

American eVoice 

2120 S Reserve St Pmb 239, Missoula, MT 59801 
5i-'];f: ;,-;: ~""'i'""'"r'c;;:1- vr; ,:C'.can· 
\.:h! ·, -•,-·r;ir,c.·ui /ic:u :-..·-:·;· "- ;,~_., 

On a scale of A+ to F 

Sq; ~til sell wh~t your friends like. 

BBB Business Reviews may not be reproduced for sales or prcmotlona/ purposes. 

View Business Review Inquiries 
.1rT',O'ClC"i n '2'•i .<•:io' ·;;,~ !Fed :i·:e!r 3'J;~!!1i=Oi; ;:;'= /•2'/J • ;;c;·,c-' ]~. "''1'0', "' - .... ; '; ,; 125, }(J S;o•--; 

-~k:k tr, ·--'"" -.--1- "'-~ :h.o>""' •n::u·""'" l~"-:J" ;:eJ. 

BBB Accreditation 
This business Is not BBB ac.c.redlted. 

Businesses are under no obll!latlon to seek BBB ac:credltatlcn, and some businesses are not accredited because they have not sought BBB 
accreditation. 

To be accredited by BBB, a business must apply for accreditation and BBB must determine that the business meets ':'ii'\G ;;;;-c;c. :;::,-,n 
s;;J;>cLJ,do,, which Include a commitment to make a good faith effort to resolve any consumer complaints. BBB Accredited Businesses must 
pay a fee for accreditation review/monitoring and for support of BBB services to the public. 

Reason for Rating 
BBB rating Is based on 16 factors. :;.cc 'h2 cj,,t,,b :o:; :,1l n'"' ';;,:L<i ?· ~Gn~'·J'-''"'1 

Fact:cr.; that lowered the rating for American eVolce lndude: 

BBB does not have sufficient Information to determine how long this business has been operating 
Failure to have a required mmpetency license, 
30 complaints filed against busl11ess 
Failure to respond to 1 complaint filed against business 
1 complaint filed against busl11ess that was 11ot resolved 
BBB does not have suffident background Information on this business 
Business has failed to resolve underlying c:ause{s) of a pattern of complaints 

Customer Complaints Summary 

30 complaints closed with 888 in last 3 years 1 2 closed in last 12 months 

Complaint Type Total Closed Complaints 

Advertlslllg/Sales Issues 

Bllllng/Collectlon Issues 

http://www.bbb.org/eastem-washington/business-reviews/answering-services/american-ev ... 9/19/2012 
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American e Voice Review- Answering Services in Missoula, MT- BBB Business Review... Page 2 of 3 

' i Delivery Issues i ,'_) 
' 

! Guarantee/Warranty Issues 

! Problems with Product/Service 

:Total Closed Complaints 

Additional Complaint Information 

This company has a pattern of complaints regarding unauthorized charges to peoples' pho11e b!lls also known as cramming. ESBI {Enhanced 
Services Billing) and related complaints are currl!ntly bel11g processed by the Austin TX BBB at: ., .. ;:;:,;>;:'J.~C'-·c'g and any complaints 
regarding ILD Teleservlces, Inc. are currently processed by the West Palm Beach FL BBB at: -;ofhc•dOJ.::,i:t.::rg Separate BBB reviews for 
each of these companies can be found at: ··-'"''.bb~J.(lii:J 

BBB strongly urges people to FIRST file formal complaints with their own state utilities commission regarding this activity. Customers with 
unresolved Issues concemlng unauthorized charges to their phone bills are required to produce a CDP\1 of their phone bill statement showing the 
erroneous charge In order for your state utilities commission to have a viable way to track the charge and resolve this Issue on your behalf. If 
you are unable to gain a resolve via your utilities commission, unresolved customers may then choose to file additional complaints with the 
Federal Communications Commission at: ,-,~·,·J,f;-z,.gn .. 

As of AprillB, 2011, the Montana Public: Service Commission stated to BBB that fo\ONTANA CUSTOMERS ONLY can file complaints about this 
business with them ASAP for resolve. As stated above with other utilities commissions' complaint processes, Montana customers must also 
In dude a copy of their phone bill which c:onnrms that this business Is charging them In order to have the complaint properly 
processed. NONTANA CUSTOfolERS ONLY can file complaints online at:··· ·::oc.: ··.;c;; or mall complaints tc: Complaint, Montana Public 
Service Commission, PO Box 202601, Helena MT 59620. 

For further Information on phone cramming, we strongly urge you to educate yourself by watching this simple BBB video regarding this subject 
here: htt;::;: / 1 .-, •-· ._. !JtJb. srg,.,usic;t:d'"-'~1 ,,;:- ·"'"1"''"'~-:J- · ,;r.;: u- -~~ -0.\]cl'•',;; -p: ''"k-ic>il<,-:,-- ., . .,- -'--':;· " 

Complaints allege that customers are being billed an unauthorized charge of $14.9S to their phone bill for enhanced volc:emall service offered 
by this company and that their phone providers are stating there is nothing they can do about the charge other than customers contacting the 
company for resolve. Customers state that they don't know how this charge Is showing up on their bill. The company states consumers are 
signing up to become members of various sites such as contest and music: download sites, and that when the consumer registers on these sites 
they are also authorizing their ser.1lce as part of the sign up agreement and that these conditions are explained in the Terms and Conditions 
section of partidpating sites. The Montana address In this report is a private mall drop-box only and not where the company Is actually located. 
BBB suggests that you file additional complaints regarding these unauthorized charges with your state Pub[lc: Utilities Commission as well as the 
Federal Trade Commission at: www.ftc.gov 

Customer Reviews Summary 

0 Customer R~vlews on ,-;rnerican eVoic::; 

Customer Experience 

Positive E11per!enc:e 

Neutral Experience 

Negative Experience 

:Total Customer Reviews 

Government Actions 

:Total Customer Reviews 

0 

0 

0 

0 

BBB knows of no significant government actions Involving American eVolc:e. 

Advertising Review 
BBB has nothing to report concerning American eVolce's advertising at this time. 

Additional Information 
BBB n!e opened: folarc:h 02, 2009 

Ucenslng 
This business Is In an Industry that may require professional 
licensing, bonding or registration. BBB encourages you to 
check with the appropriate agency to be certain any 
requirements are currently being met. 

These agencies may In dude: 

http://www.bbb.org/eastern-washington/business-reviews/answering-services/american-ev ... 9/19/2012 
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Secretary of State-Montana 
Room 260 capitol PO Box 202B01, Helena MT 59620 
il';i'c,,;tG.!TIC.\)iJI; 

Phone Number: (406) 444-2034 
On BBB confirmed that American eVolr::e had not 
obtained a necessary license from Secretary of State
Montana. 

C<Jilfornle~ Secretary of State 
1500-llth Street, PO BolC 944260, Sacramento CA 94244 

Type of Entity 
Corporation 

Business Management 
L MttUn 
Mr. Terry Lane 
Ms. Georgi Valley, Controller 
Customer Servlr:e, Manager 

Contact Information 
Principal: Customer Service, lo\anager 

Business Category 
Answering Services 
Tel!!phone Communications 
Tel!!phone Companies 
Teh~phone AnSWEring Equipment & Systems 
Internet Servlc:es 

Map d~a ~012 Googla 

http://www.bbb.org/eastern-washington/business-reviews/answering-services/american-ev ... 9!19/2012 
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DECLARATION OF LAUREEN FRANCE 
Pursuant to 28 U.S.C. §1746 

 

I, Laureen France, hereby state that I have personal knowledge of the facts set forth below.  

If called as a witness, I would testify as follows: 

1. I am a United States citizen.  I am over eighteen years of age.  I am an Investigator with 

the Federal Trade Commission’s Northwest Regional Office, at 915 Second Avenue, Suite 

2896, Seattle, Washington  98174.  As part of my regular duties, I research and investigate 

persons and entities that may be violating the Federal Trade Commission Act and other 

laws that the Federal Trade Commission (“FTC” or “Commission”) enforces. 

2. In the Fall of 2011, I was assigned to work on the Commission’s investigation of 

American eVoice, Ltd., Emerica Media Corporation, Steven V. Sann and the other 

defendants named in this action. 

3. Non-essential personal or sensitive information contained in the Attachments has been 

redacted.  Complete unredacted copies of specific documents are available to the Court 

upon request. 

Corporate Records 

4. Attachment 1 (pp. 150-153) includes a Certificate of Amendment to the Articles of 

Incorporation and a report obtained from the Office of the Nevada Secretary of State 

regarding American eVoice, Ltd. (“American eVoice” or “AeV”), showing that: 

a. American eVoice, formerly known as eVoice, Ltd., was incorporated in Nevada in 

May 2006; 

b. Terry D. Sann is the corporation’s president, secretary, treasurer and director; and 

c. The company’s registered address is 2360 Corporate Circle, Suite 400, Henderson, 

NV, 89074. 

5. Attachment 2 (pp. 154-162) includes the Articles of Incorporation and the Annual Reports 

for Bibliologic, Ltd., obtained from the Office of the Montana Secretary of State showing 

that: 
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a. Bibliologic was incorporated by Robert M. Braach (“Braach”) as a Montana 

nonprofit corporation in December 2009; 

b. Braach was a former registered agent, treasurer and a director of the corporation; 

c. Until 2012, the corporation’s registered address was as 2120 S. Reserve Street, 

PMB 365, Missoula, MT 59801; 

d. Steven V. Sann has been the president and a director of the corporation since its 

inception; and 

e. The corporation’s 2010 and 2011 Annual Reports were filed by Steven Sann. 

6. Attachment 3 (pp.163-180) includes the Articles of Incorporation, Articles of Merger, and 

Agreement of Merger and Plan of Reorganization for Emerica Media Corporation 

(“Emerica”), obtained from the Office of the Nevada Secretary of State, showing that: 

a. Emerica was incorporated by Steven V. Sann in Nevada in July 2008; 

b. Steven V. Sann is the corporation’s president, secretary, treasurer, director and sole 

shareholder; 

c. Robert M. Braach (“Braach”) has signed official papers as the corporation’s 

secretary;  

d. In December 2008, the corporation merged with a Montana entity of the same 

name; and 

e. The company’s registered agent’s address is 2360 Corporate Circle, Suite 400, 

Henderson, NV 89074. 

7. Attachment 4 (pp. 181-187) includes the Articles of Incorporation, a Certificate of 

Correction, and Initial List of Officers for FoneRight, Inc. (“FoneRight”), and a report 

obtained from the Office of the Nevada Secretary of State showing that: 

a. FoneRight was incorporated in Nevada in June 2007; 

b. Gregory D. Lane is the corporation’s sole officer and director; and  

c. The company’s registered agent’s address is 2360 Corporate Circle, Suite 400, 

Henderson, NV 89074. 
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8. Attachment 5 (pp. 188-209) includes Articles of Incorporation and related documents for 

Global Voice  Mail, Ltd. (“Global Voice Mail”), obtained from the Offices of the 

Montana and Nevada Secretary of State showing that: 

a. In July 2005, Voice Mail Services, Ltd., was incorporated in Montana and Steven 

V. Sann was the company’s sole director;  

b. In January 2006, Steven V. Sann changed the company’s name to Global Voice 

Mail, Ltd.; 

c. In May 2009, another corporation, Global Voice Mail, Ltd., was incorporated in 

Nevada (p. 208); 

d. In July 2009, a Montana corporation, also called Global Voice Mail Ltd., merged 

into the Nevada corporation; 

e. At the time of the merger, Sann was the sole director and shareholder of both 

entities; 

f. The merged corporation’s registered agent’s address is 2360 Corporate Circle, 

Suite 400, Henderson, NV  89074; and 

g. Steven V. Sann has been and continues to be the president, secretary, treasurer,  

and sole director of the corporation. 

9. Attachment 6 (pp. 210-13) includes Articles of Incorporation and a report obtained from 

the Office of the Nevada Secretary of State regarding HearYou2, Inc. (“HearYou2”), 

showing that: 

a. HearYou2 was incorporated in July 2008 in Nevada; and 

b. HearYou2’s registered agent’s address is 2360 Corporate Circle, Suite 400, 

Henderson, NV 89074. 

10. Attachment 7 (pp. 214-19) includes Articles of Incorporation, Resident Agent Acceptance, 

and the 2010 Annual List of Officers and a report obtained from the Office of the Nevada 

Secretary of State regarding Network Assurance, Inc. (“Network Assurance”), showing 

that: 

a. In August 2007, Network Assurance was incorporated in Nevada by Braach;  

PX 12, p. 000119



 

France Declaration, page 4 of 33 

 

b. Braach was identified as the company’s sole director at the time of incorporation; 

c. The company’s registered agent’s address is 2360 Corporate Circle, Suite 400, 

Henderson, NV 89074. 

11. Attachment 8 (pp. 220-224) includes Articles of Incorporation and a report obtained from 

the Office of the Nevada Secretary of State regarding SecuratDat, Inc. (“SecuratDat”), 

showing that: 

a. SecuratDat was incorporated by Nathan Sann in Nevada in July 2008; 

b. Nathan Sann is the corporation’s president, secretary, treasurer and sole director; 

and 

c. The corporation’s registered agent’s address is 2360 Corporate Circle, Suite 400, 

Henderson, NV 89074. 

12. Attachment 9 (pp. 225-30) includes Articles of Incorporation and a report obtained from 

the Office of the Nevada Secretary of State regarding Techmax Solutions, Inc. 

(“Techmax”), showing that: 

a. Techmax was incorporated in Nevada in August 2007. 

b. The corporation’s current registered agent’s address is 2360 Corporate Circle, 

Suite 400, Henderson, NV 89074; and 

c. Phyllis S. Tryon is the company’s sole officer and director. 

13. Attachment 10 (pp. 231-36) includes the first page of the Articles of Incorporation and a 

report regarding Voice Mail Professionals, Inc. (“Voice Mail Professionals” or “VMP”), 

obtained from the Nevada Secretary of State’s office showing that: 

a. Voice Mail Professionals was incorporated in Nevada in May 2006; 

b. The corporation’s current registered agent’s address is 2360 Corporate Circle, 

Suite 400, Henderson, NV 89074; and 

c. Terry D. Lane is the company’s president, secretary, treasurer and sole director. 

Defendants’ Websites 

14. On December 5, 2011, I used a desktop computer and entered several domain names into 

an Internet browser, including americanevoice.com, foneright.com, and mytechmax.com.  
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I was redirected to login pages for American eVoice, Foneright, and Techmax, 

respectively.  Attached are screen shots of those three webpages (Att. 11, pp. 237-39).  I 

noted that the three login screens appeared substantially identical and that the name 

“connectmevoice” appeared in the URLs of americanevoice.com and foneright.com. 

15. On December 5, 2011, I used a desktop computer and entered domain names 

myvoicemailprofessionals.com and myvoicemailservices.com into an Internet browser.  I 

was redirected to the respective websites of Voice Mail Professionals and Voice Mail 

Services.  I used Adobe Acrobat Pro© web capture software to create a .pdf copy of both 

of those websites, true and correct copies of which are attached (Atts. 12, pp. 240-49 and 

13, pp. 250-58, respectively).  I noted that the verbiage of these two websites is nearly 

identical, with the exception of differences in the listed toll-free contact telephone 

numbers and opt-out addresses, and certain typographical differences.  Indeed both 

contain a “contact us” address of 2120 S. Reserve Street, Missoula, Montana, though with 

different box numbers. 

Website Registrations 

16. Attachment 14 (pp. 259-79) includes copies of documents produced by Domains by 

Proxy, LLC, in February 2012 in response to an FTC civil investigative demand (“CID”).  

These documents indicate that: 

a. Steven V. Sann was the registered owner (Shopper IDs 4262773 and 26599141) of 

several domain names including americanevoice.com (created 1/17/2007), 

bibliologic.net (created 3/18/2008), and bibliologic.org (created 3/18/2008) (pp. 

[DBP1-5]); (Shopper ID 26599141) bibliologic.com (created 2/19/10), 

emericahosting.com (created 3/17/2010), myamericanevoice.com (created 3/14/10), 

myvoicemailprofessionals.com (created 3/14/10), myvoicemailservices.com (created 

3/14/10), and voicemailprof.com (created 3/4/2009); 

b. The contact information for Steven Sann included an email address of 

nate@emericamedia.com, and a mailing address of 1001 E Broadway, PMB #207, 

Missoula, MT; and 
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c. The Shopper Contact Audit History for Shopper ID 26961027 shows an address of 

2120 S. Reserve St., Missoula, MT and an email address of webmaster@emc-

data.com. 

17. Attachment 15 (pp. 280-307) includes copies of documents produced by GoDaddy.com 

LLC,  (“GoDaddy”) in February 2012 in response to an FTC CID.  These documents 

indicated that: 

a. Steven V. Sann was the primary contact (Shopper ID 634112) for several domain 

names, including emericamedia.com (created 10/23/03), voicemailprofessionals.com 

(created 7/25/06), americanevoice.com (created 1/17/07), bibliologic.net (created 

3/18/08), bibliologic.org (created 3/18/08), mytechmax.com (created 2/10/09), 

voicemailprof.com (created 3/4/09), bibliologic.com (created 2/22/07), foneright.com 

(created 7/25/07), myamericanevoice.com (created 3/27/07), 

mynetworkassurance.com (created 10/9/07), myvoicemailprofessionals.com (created 

3/27/07), myvoicemailservices.com (created 4/23/07), techmaxsolutions.com (created 

10/9/07), emericahosting.com (created 3/17/10), securatdat.com (created 9/2/08); and 

hearyou2.com (created 9/2/08); 

i. In several instances, Steven Sann paid for private registration services for 

several of these websites (see also pp. 308-313); 

ii. Steven V. Sann registered these domain names using mailing addresses of 

2120 S. Reserve Street, PMB 210, and 1001 E. Broadway, PMB 207, both in 

Missoula, MT 59801; 

iii. The email addresses steve@emericamedia.com, nate@emericamedia.com, and 

webmaster@emc-data.com are associated with the registration of these 

domain names; and 

iv. The registrant, technical, administrative and billing contact for the domain 

name securatdat.com is Nate Sann, using an email address of 

nate@emericamedia.com, and a mailing address of 2120 S. Reserve St., PMB 

210, Missoula, MT. 
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b. The email forwarding information for Shopper ID 634112 shows that email 

messages to adminreports@emericamedia.com were forwarded to 

steve@emericamedia.com; and messages to USBankAlerts@emericamedia.com were 

forwarded to steve@emerica.com, rob@emericamedia.com, and 

nate@emericamedia.com (p. 306); and 

c. Emericahosting.com provided web hosting for several alias domain names, 

including mynetworkassurance.com, mytechmax.com, hereyou2.com, 

myamericanevoice.com, myvoicemailservices.com, and tridatasystems.com (pp. 304-

05).  According to GoDaddy.com’s support webpages, alias domains display the 

primary domain’s website, but with a different domain name or URL 

(http://help.godaddy.com/article/1216). 

18. Attachment 16 (pp. 308-13) includes copies of GoDaddy receipts indicating that Steven V. 

Sann paid the registration, renewal, and web hosting fees for several websites, including 

americanevoice.com, emericahosting.com, myamericanevoice.com, 

myvoicemailprofessionals.com, myvoicemailservices.com, and bibliologic.com. 

19. Attachment 17 (pp. 314-24) includes copies of GoDaddy receipts indicating that Nathan 

Sann paid registration, renewal, and web hosting fees for several websites, including 

emericahosting.com, voicemailprof.com, mytechmax.com, americanevoice.com, 

hearyou2.com, techmaxsolutions.com, mynetworkassurance.com, foneright.com, and 

securatdat.com. 

20. Attachment 18 (pp. 325-27) includes copies of GoDaddy receipts indicating that Robert 

M. Braach paid registration and renewal fees for several websites, including 

bibliologic.net and bibliologic.org. 

FCC Cramming Docket 

21. On August 23, 2011, the Federal Communications Commission issued a Notice of 

Proposed Rule to “enable subscribers to detect, rectify, and prevent placement of 

unauthorized charges on their telephone bills; a practice known as cramming.”1  

                            
1 In the Matter(s) of Empowering Consumers to Prevent and Detect Billing for Unauthorized Charges 
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Attachment 19 (pp. 328-330) includes two sets of nearly identical comments filed by (1) 

American eVoice, signed by Terry D. Sann as President and (2) Voice Mail Services, 

signed by Steven V. Sann as President.  Also attached is one page of a 17-page history 

report showing that these two sets of comments were filed with the FCC on October 24, 

2011. 

Billing Aggregator Records 

22. On January 11, 2012, the FTC issued CIDs to three billing aggregators, Billing Services 

Group Limited (“BSG”), ILD Telecommunications, Inc., and Transaction Clearing LLC.  

These “billing aggregators” acted as middlemen between third party “service providers,” 

including the corporate defendants, and the local exchange carriers (“LECs”) that bill 

consumers monthly for their telephone service. The vendor-defendants (American eVoice, 

FoneRight, Global Voice Mail, HearYou2, Network Assurance, SecuratDat, Techmax 

Solutions, and Voice Mail Professionals) forwarded consumers’ billing data to these 

aggregators.  The aggregators combined (or “aggregated”) that billing data with other 

consumers’ data, including data from other third-party service providers.  The aggregated 

data was then categorized by local telephone company or LEC, for example, Verizon, 

AT&T, and Frontier.  The aggregators forwarded to each LEC all the billing data for that 

LEC’s consumers, and the LECs in turn placed the defendants’ third-party charges on the 

consumers’ telephone bills.  Paragraphs 23 through 39 below describe documents that the 

FTC received from these three billing aggregators. 

Billing Services Group Limited 

23. BSG produced the following documents to the FTC on several dates in February through 

April 2012.  BSG is the parent company of Enhanced Services Billing, Inc. (“ESBI”) and 

Billing Concepts, Inc. (“BCI”).  Attachments 20 through 26 include true and correct 

copies of some of the documents received from BSG, ESBI, and BCI in response to the 

FTC’s demand. 

                                                                                         
(“Cramming”); Consumer Information and Disclosure; Truth-in-Billing and Billing Format, CG Docket Nos. 11- 
116 and 09-158, CC Docket No. 98-170, Notice of Proposed Rule, 76 Fed. Reg 52625 (Aug. 23, 2011). 
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American eVoice, Ltd. 

24. Attachment 20  (pp. 331-72) includes contracts and forms related to BSG’s provision of 

services to American eVoice (“AeV”), showing that: 

a. AeV entered into a contract with ESBI on or about April 30, 2008; 

b. Steve Sann was the main contact for AeV; 

c. Rob Braach (“Braach”) was the “contract,” accounting, and regulatory contact for 

AeV; 

d. Nate Sann was the IT contact for AeV; and 

e. Terry D. Sann signed agreements with BCI as President of AeV on or about March 

3 and August 2, 2010. 

FoneRight, Inc. 

25. Attachment 21 (pp. 373-76) includes copies of selected pages from a contract between 

FoneRight, Inc. (“Foneright”) and ESBI dated April 22, 2008.  A complete copy of the 

contract is available to the Court upon request.  It is substantially similar to the contract 

included in its entirety at Att. 20. 

Network Assurance, Inc. 

26. Attachment 22 (pp. 377-94) includes copies of the following contracts, forms, and 

correspondence related to BSG’s provision of services to Network Assurance, Inc. 

(“Network Assurance”):   

a. A contract between Network Assurance and BCI, entered into on or about October 

19, 2009, signed by Steven V. Sann as Manager of Network Assurance (pp. 377-86);  

b. An amendment to an agreement between Network Assurance and ESBI, signed by 

Steven V. Sann on March 17, 2010 (pp. 387-88);  

c. A “customer data form” listing Steve Sann as the main contact, Braach as the 

contract, accounting, and regulatory contact and Nate Sann as the IT contact (pp. 389); 

d. A Verizon Action Plan for Network Assurance (pp. 390-92), on Network 

Assurance letterhead listing an address of 2120 S. Reserve Street, PMB 349, Missoula, 

MT 59801, signed by Braach on or about May 6, 2009, explaining the processes the 
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company used to reduce consumer complaints of unauthorized charges on consumers’ 

telephone bills; and 

e. An “application affidavit” dated June 2, 2010 (pp. 393-94), in which the 

company’s president represents that the company “did not engage in any deceptive 

marketing practices,” “do[es] not sign up customers for services and/or products the 

billed party did not affirmatively authorize,” and that “charges are true and correct and 

accurately reflect proper charges legally owed by the end-user customer.” 

Techmax Solutions, Inc. 

27. Attachment 23, (pp. 395-400) includes copies of selected pages from a contract between 

Techmax Solutions (“Techmax”) and ESBI signed by the president of Techmax and dated 

August 21, 2008.  A complete copy of the contract is available to the Court upon request.  

It is substantially similar to the contract included in its entirety at Att. 20.  An addendum 

to the contract is also attached, dated September 4, 2008. 

Voice Mail Professionals, Inc. 

28. Attachment 24 (pp. 401-08) includes copies of the following information forms and an 

application affidavit for Voice Mail Professionals, Inc. (“VMP”): 

a. A SUB-CIC Information Form signed by Terry Lane as President of VMP on or 

about April 23, 2008 (pp. 401-05); 

b. A notarized Billing and Collection Sub-CIC Release of Information and Records 

Authorization signed by Terry Lane as president of VMP on or about April 23, 2008 

(p. 406); and  

c. An affidavit executed by Terry Lane as VMP president (pp. 407-08) and dated 

April 23, 2008, in which Lane claims that the company “did not engage in any 

deceptive marketing practices,” “did not use any sweepstakes, prize entry forms, 

contest forms, or other inducements to authorize the billing of charges,” and that the 

“charges are true and correct and accurately reflect proper charges legally owed by the 

end-user customer.” 

Global Voice Mail, Ltd., d.b.a. Voice Mail Services, Ltd. 
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29. Attachment 25 (pp. 409-34) includes copies of the following copies of contracts and 

contract addenda, amendments, and attachments, correspondence, and forms related to 

BSG’s provision of services to Voice Mail Services, Ltd (“VMS”):   

a. A contract between VMS and BCI, effective on January 10, 2006, signed by 

Steven V. Sann, as president (pp. 409-17);  

b. An addendum to an “advance payment and security agreement” between VMS and 

ESBI, dated August 10, 2006, and signed by Steven V. Sann as president (pp. 418-21); 

c. An August 23, 2006, letter from Steve Sann, owner of VMS, to Customer 

Accounting at BSG, providing bank account information for funds transfers to VMS 

accounts (p. 422); 

d.  An amendment to an agreement between VMS and ESBI, dated February 4, 2010, 

signed by Steven Sann as president (pp. 423-24); 

e. An attachment to a software license agreement between VMS (with an address of 

2120 S. Reserve St., PMB 210, Missoula, MT 59801) and BCI, effective March 4, 

2010, signed by Steve Sann, manager on January 28, 2010 (pp. 425-27); 

f. A “customer service guideline worksheet” apparently completed by Steve Sann, 

providing information on VMS’ product sales and customer service practices (p. 428-

33); and 

g. A customer data form listing Steve Sann as the main contact, Rob Braach as 

contract, accounting and regulatory contact, and Nate Sann as IT contact (p. 434). 

BSG Email Communications 

30. Attachment 26 (pp. 435-501) includes copies of the following email and letter 

communications between BSG employees and Steven Sann, Nate Sann, and Robert 

Braach, regarding (1) the individuals responsible for the operation and control of the 

vendor-defendants and (2) complaints about unauthorized charges passed by the vendor-

defendants to the billing aggregator for eventual posting on consumers’ telephone bills: 

a. Control of Corporate Defendants 
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i. In a January 16, 2009, email exchange (p. 436), Steven Sann stated that he 

was the representative for VMS and SecuratDat and that “we are pulling all 

our billing processing and regulatory back in house (Montana)”; 

ii. In a February 5, 2010, email exchange (p. 439), Robert Braach states “each 

company has signed a management agreement with Emerica Media giving 

Steve management and contract authority as necessary;” 

iii. In a February 17, 2009, email exchange (p. 443), Lee Liatsis stated that Steve 

Sann was the main contact for Network Assurance, and provided BSG with an 

attached Network Assurance contact list showing Braach as the contract, 

accounting, and regulatory contact and Nathan Sann as the MIS contact; 

iv. In a June 25, 2009, email exchange (p. 445), Steven Sann, representing 

Emerica, advised BSG to add Nate Sann and Robert Braach to BSG’s emails, 

as they “process our billing”; and 

v. In an October 9, 2009, email exchange with BSG (p. 447), Braach reports that 

Steve Sann is an “authorized signer” for VMS, and has management authority 

for AeV and Network Assurance. 

b. Complaints of Unauthorized Billing and Defendants’ Responses 

i.  An April 11, 2008, letter (p. 449) from BSG to Steven Sann indicating that 

BSG was implementing new procedures for monitoring client performance 

indicators and asking for detailed information about VMS’s transactions;  

ii. In an April 29, 2009, email exchange (p. 452), BSG advised Robert Braach 

and Steve Sann that Network Assurance had exceeded Verizon’s complaint 

threshold in March 2009 and that Verizon had requested an “action plan” for 

that company; 

iii. In a mid-July 2009 email exchange (p. 454), BSG advised Braach that there is 

a “big spike” in cramming complaints for American eVoice; 
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iv. In a late July 2009 email exchange (p. 456), BSG advised Braach that 

effective August 1, 2009, BSG would not accept new billings from American 

eVoice, Network Assurance, and Voicemail Services, absent revised 

validation methods; 

v. In an August 2009 email exchange (p. 464), BSG rejected the defendants’ 

LEC-requested “action plans” for AeV and VMS because they were verbatim.  

BSG advised that “if these are two different companies, you do not really want 

to provide the EXACT same response unless they are indeed related.  AT&T 

will see they are mirror images and link the companies together.”  Braach 

responded that he would “revise one of the letters,” which he did.  He 

subsequently emailed the revised letter to BSG on August 25, 2009 (pp. 458-

65); 

vi. An internal BSG email dated September 8, 2009 (p. 469), with an attached 

letter from Verizon indicating that American eVoice had exceeded cramming 

complaint level thresholds for May and June 2009; 

vii. A September 20, 2009, internal BSG email (p. 473) states that VMS and 

Network Assurance were added to the “SE region” “no new billing table”; 

viii. Email exchanges in November and December 2009 (pp. 477-80) indicate that 

Steve Sann and Braach attempted to substitute text-to-voice, email and call 

forwarding services for the voice mail services that their companies, AeV, 

VMS, and Network Assurance, had been billing consumers;  

ix. An email from BSG to Steven Sann dated December 7, 2009 (p. 481), 

informing Sann that AT&T was terminating billing for VMS in AT&T’s 

southeast region because VMS’s “complaint threshold continued to remain 

above the AT&T complaint threshold of 50 complaints per month”; 

x. In a January and February 2010 email exchange (pp. 483-87), BSG advises 

Steve Sann and Braach that contrary to expected practice, the defendants were 
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assessing charges for services to end-user telephone numbers that had 

previously been the subject of charge-backs, credits, write-offs and disputes; 

xi. In a mid-August 2010 email exchange (p. 488-93), BSG asks Steve Sann and 

Braach to explain how VMS and Network Assurance managed to assess 

charges for services to the office telephone numbers of Frontier, a LEC, which 

had had those particular telephone numbers since 1997.  In late August 2010, 

BSG advised Braach and Sann that Frontier “took a stance that all billing by 

your company is suspect, as Frontier, the authorized owner on the account 

would not have provided express authorization in order to be billed for 

services;” 

xii. In a March 9, 2011, letter from Network Assurance to BSG (p. 494), Steven 

Sann explains what the company was purportedly doing to reduce complaints 

of unauthorized charges; 

xiii. In a May 31, 2011, letter from AeV to BSG (p. 495), Terry D. Sann explains 

what the company is doing to reduce complaints of unauthorized charges;  

xiv. In an August 15, 2011, letter to Steve Sann (p. 496), BSG advises that ESBI, 

its subsidiary, has been named as a defendant in a class action lawsuit (related 

to the vendor-defendants’ unauthorized billing practices) and is requesting 

“evidence that the charges in question were accepted and authorized by the 

party charged”; and 

xv. In an October  2011 email exchange (pp. 497-501), Braach indicated that he 

would be available to discuss with defense counsel in the class action the 

processes that were in place when consumers were billed. 

ILD Telecommunications, Inc. 

31. ILD produced the following documents to the FTC in April 2012.  Attachments 27 

through 29 include true and correct copies of some of the documents received from ILD in 

response to the FTC’s demand. 

American eVoice, Ltd. 
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32. Attachment 27 (pp. 502-19) includes copies of the following documents related to ILD’s  

provision of services to AeV. 

a. A contract between AeV and ILD Telecommunications, Inc. (“ILD”), dated 

February 12, 2007 (pp. 504-15); 

b. A copy of an email from Braach to ILD attaching a “customer contact data form” 

for AeV, listing Terry Sann as the company’s president and public relations contact, 

Nathan Sann as the company’s IT manager, and Rob Braach as the regulatory manager 

(pp. 516-17); 

c. A March 9, 2009, email to ILD from an Emerica Media employee indicating that 

he was the customer service contact for American eVoice, Voice Mail Professionals, 

and FoneRight (p. 519). 

FoneRight, Inc. 

33. Attachment 28 (pp. 520-53) includes copies of the following documents related to ILD’s 

provision of services to FoneRight: 

a. Copies of selected pages from the contract between FoneRight and ILD, dated July 

31, 2007. A complete copy of the contract is available to the Court upon request.  It is 

substantially similar to the contract included in its entirety at Att. 27 (pp. 520-23);  

b. An ILD contact data form for FoneRight listing Rob Braach as the company’s 

regulatory manager and Nathan Sann as the company’s IT manager (pp. 524-25); 

c.  An email exchange dated May 6, 2009 (p. 526), between ILD and Steven Sann in 

which ILD informs Sann that Embarq will not allow any new billing for voice mail 

products, and Sann responds that he “will take care of it;” 

d. An email exchange in mid-May 2009 among ILD, Braach, Steven Sann, and others 

(pp. 527-31), in which ILD informs Sann that because of irregularities involving 

letters of authorization (“LOAs”), ILD would no longer process certain billed 

telephone numbers (“BTNs”) from FoneRight, American eVoice, and VMP.  In a 

subsequent email (p. 528), Braach indicated that “SS [Steven Sann] would like to 

know your thots [sic] on porting these numbers over to VMS at BSG”; 
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e.  Three substantially similar letters (pp. 532-34) dated May 20, June 17, and July 

28, 2009, from ILD to FoneRight regarding ILD’s concern with FoneRight’s recurring 

“inquiry and credit levels,” which ILD believes are “in excess of acceptable 

thresholds.”  In this context, I believe that “inquiry and credit levels” refers to the 

number of billed parties who inquired into and disputed FoneRight charges that 

appeared on their telephone bills; 

f. Email messages from FoneRight to ILD (pp. 535-39), each attaching a letter 

responding to ILD’s letters (see para. 33(c), above) regarding FoneRight’s excessive 

inquiry and credit levels: 

i. In a June 2, 2009, letter, Braach explains that, among other things, to 

“minimize complaints,” FoneRight “reduced the number of new sales in 

excess of 25%” and that “further reductions in complaints” would result from 

the “forced cancellation of about 5000 records due to some matching criteria 

ILD applied;” and 

ii. In a June 25, 2009, letter, Braach explains that, among other things, the 

company will further “reduce the number of new sales by 50% from May 

2009 levels;” 

g. An early June 2009 email exchange among Braach, Steve Sann, and ILD (pp. 540-

42), in which ILD indicated that it had suspended billing on behalf of VMP and 

FoneRight because they had failed to submit cramming reports as required;   

h. An early June 2009 email exchange among ILD, Braach, and Sann (pp. 543-44) in 

which ILD informs them that FoneRight was “out of compliance for inquiry and 

complaint thresholds” for April 2009, that ILD had requested an action plan, and that 

Fone Right had failed to deliver the action plan as requested;   

i. An August 18, 2009, letter (p. 545) from ILD advising FoneRight that ILD will 

immediately stop billing new customers and “will grant [FoneRight] 90 days to 

completely transition the billing to another company;”  
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j. An email exchange from late September 2009 among ILD, Braach, and others (pp. 

546-50), in which ILD informs Braach that FoneRight had exceeded Verizon’s 

cramming complaint threshold in August 2009 and requests an action plan.  In the 

exchange, ILD also requests LOAs for two consumer complainants, which FoneRight 

attached; and 

k. An October 2, 2009, letter from FoneRight to ILD (pp. 551-53) in which Braach 

again responds to ILD’s concerns about excessive inquiries and credits. 

Voice Mail Professionals, Inc. 

34. Attachment 29 (pp. 554-71) includes copies of the following documents related to ILD’s 

provision of services to VMP: 

a. Copies of selected pages from the contract between VMP and ILD, signed by 

Terry Lane on July 27, 2006 (pp. 554-57).  A complete copy of the contract is 

available to the Court upon request.  It is substantially similar to the contract included 

in its entirety at Att. 27;  

b. An ILD contact data form for VMP listing Terry Lane as VMP’s President, Rob 

Braach as the company’s regulatory manager, and Nathan Sann as the company’s IT 

manager (pp. 558-59); 

c. An August 20, 2009, letter from ILD to Terry Lane of VMP regarding ILD’s 

concern with VMP’s recurring “inquiry and credit levels” which ILD believes 

“exceeded acceptable thresholds” (p. 560); 

d. Two email messages, dated August 27, 2009, and September 24, 2009, 

respectively, from Braach to ILD, each attaching letters from Terry Lane as President 

of VMP, responding to ILD’s letter (see para. 34(c) above) regarding VMP’s 

excessive inquiry and credit levels (pp. 561-65); and 

e. An email exchange from late September to early October 2009 between Braach, 

ILD, and a representative of the Missouri National Guard in which the representative 

of the National Guard attempts to get credits for unauthorized charges to National 

Guard telephone lines (pp. 566-71). 
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Transaction Clearing LLC 

35. Transaction Clearing LLC (“TCLLC”) produced the following documents to the FTC in 

January through April 2012.  Attachments 30 through 32 include true and correct copies of 

some of the documents received from TCLLC in response to the FTC’s CID. 

Contracts 

36. Attachment 30 (p. 572-621) includes copies of the following documents related to 

TCLLC’s provision of services to FoneRight, HearYou2, SecuratDat, Inc., Techmax, 

VMP and Emerica (in the case of exhibits to the referenced contracts, I have included only 

Exhibit F): 

a. The contract between FoneRight and TCLLC, dated May 28, 2009, and showing 

(at Exhibit F) that FoneRight used the address 2120 S. Reserve St., PMB 210, 

Missoula, MT (pp. 574-97); 

b. Selected pages of the contract between HearYou2 and TCLLC, effective October 

18, 2010, showing that HearYou2 used the address 2120 S. Reserve St., PMB 210, 

Missoula, MT (pp. 598-602).  A complete copy of this and all of the other contracts 

mentioned in this section are available to the Court upon request.  They are all 

substantially similar to the contract described in paragraph 36(a);  

c. Correspondence dated June 18, 2011, to TCLLC from the President of HearYou2, 

attaching a copy of an “Assignment” of all “right, title, and interest in” HearYou2 to 

Steve V. Sann (pp. 603-04); 

d. A client data sheet, signed by Steve V. Sann on August 5, 2011, listing Steven V. 

Sann as president of HearYou2 (pp. 605-06);  

e. Selected pages of the contract between SecuratDat and TCLLC, effective July 27, 

2009, signed by Nathan Sann as President, and showing that SecuratDat used the 

address 2120 S. Reserve St., PMB 210, Missoula, MT (pp. 607-11); 

f. Selected pages of the contract between Techmax and TCLLC, effective May 15, 

2009, and showing that Techmax used the address 2120 S. Reserve St., PMB 210, 

Missoula, MT, and the email address steve@emericamedia.com (pp. 612-14); 
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g. Selected pages of the contract between VMP and TCLLC, effective June 3, 2009, 

signed by Terry Lane on February 11, 2011, and showing that VMP used the address 

2120 S. Reserve St., PMB 210, Missoula, MT  59801 (pp. 615-18); and 

h. A “mutual nondisclosure agreement” between Emerica and TCLCC, signed by 

Steve V. Sann, President of Emerica, on June 24, 2009, and listing Emerica’s address 

as 2120 S. Reserve St., PMB 210, Missoula, MT (pp. 619-21). 

TCLLC Email Communications 

37. Attachment 31 (pp. 622-42) includes copies of various email communications showing 

that the individual defendants had authority and control over the corporate defendants: 

a. An April 2009 email exchange (p. 623) between TCLCC and Braach in which 

Braach identifies himself as TechMax’s “CFO;” 

b. February 2010 email exchange (p. 625) between TCLCC and Emerica employee 

regarding marketing materials from Techmax, HearYou2, VMP, FoneRight and 

SecuratDat; 

c. May 2010 email exchanges between TCLCC and Steve Sann of Emerica (pp. 626-

30) regarding banking information for FoneRight, VMP, and SecuratDat, with 

attached “customer banking information forms” for VMP (signed by Terry Sann) and 

SecuratDat (signed by Nathan Sann); 

d. An email dated July 20, 2010, from Braach to TCLCC indicating that regulatory 

matters should be directed to him, with a copy provided to Steven Sann (p. 631). 

e. An August 8, 2011, email from an Emerica employee providing an assignment and 

other paperwork to transition ownership of HearYou2 to Steven V. Sann, all of which 

were signed by Steven Sann (pp. 632-36); 

f. A November 3, 2011, email (p. 637) from an Emerica Media employee to TCLCC 

reporting on cramming complaints for HearYou2, SecuratDat, VMP, FoneRight, and 

Techmax. 
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g. Several email exchanges in late 2011 to and from Steven Sann and Braach 

regarding TCLLC’s hold on the reserve funds it retained in the name of Techmax, 

VMP and SecuratDat (pp. 638-42). 

38. Attachment 32 (pp. 643-694) includes copies of the following email and letter 

communications between TCLLC employees and Steven Sann, Nate Sann, and Robert 

Braach, regarding complaints about unauthorized charges passed by the vendor-

defendants to the billing aggregator for eventual posting on consumers telephone bills: 

a. Several email messages dated in April 2010 (pp. 643-54) from Emerica attaching 

four substantially similar letters, one each for TechMax, SecuratDat (signed by Nathan 

Sann), FoneRight, and VMP (signed by Terry Lane) describing the companies’ 

validation procedures and representing, in each case, that the companies would 

“submit . . . for billing and collection only true and correct charges properly authorized 

by End Users . . . obtain the End User’s clear and explicit consent to purchase the 

services offered . . . operate in a manner that precludes cramming;” 

b. A September 22, 2010, email from TCLLC to Steve Sann and Braach (pp. 655-56) 

reporting AT&T’s concerns about “inquiries” and stating that “immediate action needs 

to be taken to reduce the inquiry level” for Techmax billings “to avoid suspension and 

possible termination. . . .  We are asking that the marketing for these companies stop 

until further notice;” 

c. A December 28, 2010, email exchange between TCLLC and Emerica (pp. 657-59) 

regarding AT&T’s requirement that TCLLC “perform a complete and comprehensive 

audit to ensure compliance with all AT&T amendments” by third-party service 

providers, including the relevant vendor-defendant; 

d. A late December 2010 email from TCLLC to Steve Sann, Nathan Sann, and 

Braach advising that Techmax exceeded Frontier’s cramming complaint thresholds 

during December 2010 and demanding an action plan to address it (p. 660); 

e. A January 10, 2011, email from Techmax to TCLLC attaching an action plan for 

Techmax (pp. 661-62); 
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f. A January 17, 2011, email from TCLLC to Steve Sann and Braach advising that 

Techmax exceeded Frontier’s cramming complaint thresholds in late December 2012 

and early January 2011 (pp. 663-64); 

g. A February 16, 2011, email exchange between TCLLC and Braach regarding the 

differences between vendor-defendant Techmax’s credit (refund) policy and that of 

TCLLC (pp. 665-66); 

h. A February and March 2011 email exchange among TCLLC employees regarding 

the negative cumulative settlement amounts in TCLLC’s accounts related to 

HearYou2, SecuratDat, VMP, FoneRight and Techmax (pp. 667-68); 

i. A March 2011 email from TCLLC to Steve Sann and Braach advising that 

Techmax, FoneRight, and HearYou2 exceeded Frontier’s cramming-related complaint 

thresholds in January and February 2011 (pp. 669-75); 

j. April emails from Emerica to TCLLC attaching “action plans” for Techmax, 

HearYou2 (signed by Steven Sann), and FoneRight (pp. 676-80); 

k. June 2011 emails from TCLLC to Braach and Steven Sann advising that  

FoneRight, HearYou2, Techmax, VMP and SecuratDat each exceeded Frontier’s 

cramming related complaint thresholds for all or part of the period from March 

through June of 2011 (pp. 681-85); 

l. A June 2011 email exchange between Braach, Steven Sann and TCLLC (p. 686) in 

which TCLLC explains that due to a high negative balance in the FoneRight account, 

TCLLC will not accept any additional charge records (billings) from FoneRight.  In 

response, Braach asks “will it be permissible to move these records to Techmax?”; 

m. A June 29, 2011, email from TCLLC to Braach and Steven Sann advising that 

Frontier will not accept additional “charge records” (billings) from Techmax, 

FoneRight or HearYou2 (p. 687); 

n. A July 26 email from TCLLC to Steven Sann and Braach advising that TCLLC is 

suspending billing and collection activity for all Techmax charges in all AT&T 

regions because of cramming activity (pp. 688-89); 

o. An August 1, 2011, email from TCLLC to Steven Sann and Braach advising that 

TCLLC suspended all “processing, billing and collection activity” for Techmax 
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because of excessive cramming related customer complaints, and is placing a hold on 

that company’s revenue (p. 690); and 

p. A December 9, 2011, email from TCLLC to Steven Sann, Braach, and Terry Sann 

advising that TCLLC “will no longer accept credit records from your company,” 

which, according to the email, refers to Techmax, FoneRight, VMP, SecuratDat and 

HearYou2 (p. 691). 

39. Attachment 32 also includes samples of letters of authorization (“LOAs”) that the vendor-

defendants offered to TCLLC as proof of consumers’ authorization for disputed charges in 

response to consumers’ complaints that the charges were not authorized (pp. 692-94). 

Total Defendant-Generated Revenues 

40. Pursuant to the FTC’s CID, the billing aggregators BSG, ILD, and TCLLC provided 

summary data indicating the amount of revenue generated by the six vendor-defendants’ 

charges assessed to consumers’ telephone bills, as well as the net revenues derived from 

those charges after deductions for various fees, credits, rejected transactions, and other 

assessments.  

41. Attachment 33 (pp. 695-713) includes a summary of the three billing aggregators’ data 

showing that from 2008 through 2012, the total revenue derived from the vendor-

defendants’ charges to consumers’ telephone bills was more than $70 million and the net 

revenue was more than $26.5 million.  This summary was derived as follows: 

a. ILD provided reports, titled “Recap Weekly Settlement Report,” for VMP, 

American eVoice, and FoneRight, separately for each vendor for each year from 2008 

through 2012.  To arrive at the gross revenue figure for these three vendor-defendants, 

we aggregated the amounts identified as “total revenue billed” for each calendar year 

report for each vendor.  For example, for VMP the total revenue is $8,611,661.45 = 

($4,507,109.05 + $4,061,780.45 + 42,771.95).  To arrive at the net revenue, we added 

the “net due” figures for each calendar year report for each vendor.  For VMP, that 

figure is $2,542,351.48 = ($1,129,463.76 + $1,070,264.36 + $316,379.07 + 
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$26,119.64 + $124.65).  Attachment 33 includes true and correct copies of those 

reports. 

b. BSG provided revenue reports for AeV, Network Assurance and VMS, showing 

“reconciled revenue,” which we interpret to mean total revenues, and “paid amount,” 

which we interpret to mean net revenues.  For example, AeV’s total revenues via ESBI 

billings were $13,883,900.55 and its net revenues from BSG were $6,326,159.39.  

Attachment 33 includes true and correct copies of those reports. 

c. TCLLC provided a spreadsheet listing every transaction, both charges and credits, 

that TCLLC processed on behalf of Techmax, FoneRight, SecuratDat and HearYou2, 

running to 4,442 pages.  To arrive at the total revenue figures, we sorted the 

spreadsheet by vendor and first aggregated all the “charges” for each vendor to arrive 

at the total revenue for each vendor.  We then subtracted from the total revenue 

amount all “credits” for each vendor, to arrive at the net revenues for that vendor.  The 

results of those calculations are included on Attachment 33.  The complete TCLCC 

spreadsheet is available to the Court upon request. 

ConnectMe, LLC 

42. On June 4, 2012, the FTC issued a CID to ConnectMe, LLC, a telecommunications 

company that contracted with Emerica to provide voice mail services that defendants 

claimed consumers purchased and for which consumers were billed.  On or about June 5, 

2012, ConnectMe provided the FTC with requested documents and information.  True and 

correct copies of some of these documents are included at Attachment 34 (pp. 714-36), 

including:  

a. The FTC’s CID specifications; 

b. A four-page written response to specific information requests;  

c. A services agreement between Emerica and ConnectMe dated February 24, 2011, 

and signed by Steven V. Sann; and 

d. A spreadsheet titled Seller end-user accounts by month. 
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43. On October 15, 2012, I had a telephone conversation with Scott Seltzer, the president of 

ConnectMe, regarding the spreadsheet identified at Paragraph 42.d.  Mr. Seltzer explained 

that this spreadsheet represents the number of end-user (consumer) accounts in existence 

each month from January 2009 through March 2011.  Mr. Seltzer explained that an “active 

user” denotes an account that was “activated,” was not deactivated, and continued to be 

accessible by the end user.  Mr. Seltzer advised that in some months there were no new 

account activations and thus, the number of “active users” remained unchanged.  For 

example, there were 119,793 active users from May 2011 through August 2011.  

44. Mr. Seltzer further explained that the “users accessing accounts” column denotes the 

number of users who accessed their account in the specified month.  For example, in 

February 2009, 15 people accessed their accounts.  In June 2009, 26 people accessed their 

accounts.  He advised that the “users with multiple access” denotes accounts that were 

accessed more than once.  

45. Mr. Seltzer explained that ConnectMe based its billing rate for the Emerica program on 

the projected aggregate minute usage of all the Emerica accounts.  Mr. Seltzer explained 

that at the time ConnectMe entered into its contract with Emerica, Emerica was clear that 

this would be a low usage program.  Indeed, December 2009 was the month when the 

greatest number of end-users accessed their accounts – a total of 34.  In the aggregate, it 

appears that 607 end-users accessed their accounts during the period when the accounts 

were active. 

Assets and Accounts 

46. In response to an FTC CID issued in June 2012, US Bank National Association (“US 

Bank”) produced banking records for several of defendants’ bank accounts, including the 

following accounts, identified by name and the last four digits of the respective account 

number: 

a. Acct. 3847 -- American Evoice Ltd.  

b. Acct. 1171 -- Foneright, Inc. 

c. Acct. 7809 -- Global Voice Mail, Ltd. 

PX 12, p. 000140



 

France Declaration, page 25 of 33 

 

d. Acct. 1813 -- Network Assurance, Inc. 

e. Acct. 1805 -- Techmax Solutions, Inc. 

f. Acct. 3839 -- Voice Mail Professionals, Inc. 

g. Acct. 5789 -- Emerica Media Corp. 

h. Acct. 7337 -- Emerica Media Corp. 

i. Acct. 8355 – Tri Data Systems, Inc. 

j. Acct. 8322 -- Bibliologic Ltd. 

47. Attachment 35 (pp. 737-68) includes copies of the signature cards for each of these 

accounts.  With the exception of the Tri Data Systems, Inc., account, either Steven V. 

Sann or Nathan Sann, or both, are signatories on these accounts.  The records from US 

Bank do not include the signed back of the signature card for Bibliologic Ltd. 

48. I reviewed the banking records produced by US Bank, which covered the time period from 

January 2008 through April 2012.  I determined that funds derived from the product 

service charges that were assessed to consumers’ telephone bills by the billing aggregators 

(BSG Clearing Solutions, Enhanced Services Billing, Inc., Billing Concepts, Inc., 

Transaction Clearing LLC, and ILD Telecommunications, Inc.) on behalf of the vendor-

defendants (American Evoice, Foneright, Global Voice Mail, Network Assurance, 

Techmax Solutions, and Voice Mail Professionals) were deposited into US Bank accounts 

established for these six vendor-defendants.  Attachment 36 (pp. 769-83) includes copies 

of a sample of these six vendor-defendants’ US Bank statements showing how the 

aggregator deposits into the corporate defendants’ US Bank accounts are described.  

Complete copies of these bank records are available to the Court upon request. 

49. Attachment 37 (pp. 784-800) includes copies of a sample of refund checks issued from the 

VMS, Network Assurance, and Techmax Solutions US Bank accounts ending in 7809,   

1813, and 1805, respectively.  These refund checks were issued to entities that seem 

unlikely online purchasers of voice mail and fax services, including an automobile 

dealership, home heating oil company, Union Pacific Railroad, government agencies 

(including the General Services Administration for billing to the IRS in Atlanta, Georgia), 
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the University of Indianapolis, medical facilities, and others.  Nearly all of these refund 

checks were apparently signed by Nathan Sann. Complete copies of the refund checks 

written on these two accounts are available to the Court upon request. 

50. I calculated the total deposits into the six vendor-defendants’ accounts by the billing 

aggregators identified above.  Attachment 38 (p. 801) summarizes the billing aggregator 

deposits into the corporate vendor-defendants’ US Bank accounts, by date and amount, for 

the period from January 2008 through April 2012, totaling $21,449,910.99.  Attachment 

38 also shows the amount transferred from the six corporate vendor-defendant accounts to 

the two US Bank Emerica Media Corporation accounts, ending in 5789 and 7337, during 

that same time period – a total of $22,918,632.55.   

51. Attachment 39 (pp. 802-25) includes a sample of the six corporate vendor-defendants’ US 

Bank statements showing how these transfers to the Emerica Media accounts are 

described.  Also included is a sample page from the Emerica Media account ending in 

7337, showing deposits of $10,000 from the VMP account ending in 3839, $65,000 from 

the Network Assurance account ending in 1813, $175,000 from the AeV account ending 

in 3847, $250,000 from the Global Voice Mail account ending in 7809, and $40,000 from 

the Foneright account ending in 1171.  Complete copies of these bank records are 

available to the Court upon request.  

52. The US Bank account records for the VMP account ending in 3839 show regular monthly 

payments to Terry Lane (March 2008 through October 2009) and Terry D. Sann 

thereafter, often with memo note that the payment is for a particular “pay period.”  From 

March 2008 through November 2010, Ms. Lane/Sann received monthly payments from 

the VMP account ending in 3839 ranging in amounts from $2,837 to $3,373, for a total of 

approximately $91,000.  Attachment 40 (pp. 826-29) consists of a sample of pages from 

the VMP account showing these payments.  

53. I reviewed the US Bank account records produced for the two Emerica Media accounts, 

particularly transfers or payments to defendant Steven V. Sann.  I determined that $4.34 

million was transferred from the Emerica Media account ending in 7337 to Steven Sann’s 
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personal account ending in 1045 in the period from August 2009 through June 2012.  In 

addition, from March 2010 through March 2012, approximately $297,000 was transferred 

from Emerica Media account ending in 7337 to Steven Sann’s personal account ending in 

7212.  I also determined that from June 2008 through February 2012, approximately 

$1.768 million was paid out to Steven Sann by check or by transfer to accounts in his 

name from the Emerica Media account ending in 5789.  Attachment 41 (pp. 830-33) 

includes three spreadsheets I prepared that summarize these transfers by date and amount.  

Complete bank records evidencing these transfers or payments are available to the Court 

upon request.  

54. The Emerica Media bank account records also show that from December 2009 through 

December 2011, $1.788 million was transferred or paid to Tri Data Systems, Inc., from the 

Emerica Media account ending in 5789.  According to the US Bank account opening 

documents, Tri Data Systems, Inc. (“Tri Data”), was incorporated in June 2009, is in the 

“telephone data systems” business, and is owned by Robert Braach.  Braach is also one of 

two signatories on the Company’s account ending in 8355.  Attachment 42 (pp. 834-40) 

includes true and correct copies of select account opening documents obtained from US 

Bank, as well as a document I prepared to summarize the payments and transfers from the 

Emerica Media account to the Tri Data Systems account, by date and amount.  Complete 

copies of the bank records evidencing these transfers are available to the Court upon 

request. 

55. On January 13, 2010, a check for $927,000 was written on the Tri Data account ending in 

8355 to Steven Sann, and was deposited into Steven Sann’s personal account ending in 

1045.  True and correct copies of the check for $927,000, as well as the deposit slip 

showing that the check was deposited into Sann’s personal account, are attached 

(Attachment 43, pp. 841-42). 

56. I reviewed the US Bank account records for Bibliologic Ltd., account ending in 8322, 

dated from December 2009, when the account was opened, through April 2012.  In that 

time period, three large checks from Emerica Media totaling $1.35 million were deposited 
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into the Bibliologic account.  Attachment 44 (pp. 843-45) includes true and correct copies 

of those three checks.  From there, $750,000 was transferred to a Charles Schwab account 

opened by Steven Sann in Bibliologic’s name (see Att. 46, below), $300,000 was 

transferred back to the Emerica Media account ending in 5789, and another $100,000 was 

transferred to the Emerica Media account ending in 7337.  Attachment 45 (pp. 846-48) 

includes copies of two pages from the Bibliologic account statements and a check made 

payable to Charles Schwab & Company, showing these transfers.   

57. Attachment 46, (pp. 849-62) includes true and correct copies of select documents from 

Charles Schwab & Company, produced to the FTC in response to a CID.  These 

documents show the opening of a Charles Schwab investment account in the name of 

Bibliologic, using the $750,000 check paid out of the Bibliologic account.  In addition, 

Attachment 46 includes copies of account statements from the Charles Schwab Bibliologic 

account showing wire transfers made from the Bibliologic investment account to:  

Missoula, Montana attorney Michael J. Sherwood ($125,000); the New York City law 

firm of Olshan, Grundman, Frome, Rosenzweig and Wolosky LLC ($100,000); the 

Missoula, Montana law firm of Worden Thane ($75,000); the Indianapolis, Indiana Nice 

Law Firm ($50,000); and the Missoula, Montana law firm of Datsopoulos, MacDonald 

and Lind ($75,000), all authorized by Steven Sann.  The letters of authorization all 

indicate that Steven Sann was the final beneficiary. 

58. Attachment 47 (pp. 863-67) includes true and correct copies of checks written on the 

Bibliologic U.S. Bank account ending in 8322 to various entities that do not appear to 

relate to any charitable purpose, including checks to an individual for babysitting and to an 

automobile dealership. 

59. Attachment 48 (pp. 868-70), consists of records provided by RBC Capital Markets LLC in 

response to a FTC CID issued in August 2012.  Specifically, Attachment 49 includes a 

true and correct copy of an S.G. Long and Company account opening document setting up 

a “simplified employee pension account” for Terry Sann as an apparent employee of 
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Emerica Media, Inc., through RBC Capital Markets LLC.  Also attached are select pages 

from Ms. Sann’s RBC Capital Markets July 2012 account statement. 

60. In May 2010, Steven Sann purchased 94 acres of rural land in Missoula County, Montana, 

with a legal description of S17, T15 N, R14W, C.O.S. 6245, Parcel 2D.  In September 

2010, Steven Sann obtained approval from the Missoula County Commission to separate 

from that property, three new parcels of land in order to transfer them to his wife, Terry 

Sann, his son, Nathan Sann, and his daughter, Rachel Pheffer.  On or about December 29, 

2010, Steven Sann quitclaimed the property to Bibliologic.  Attachment 49 (pp. 871-76) 

includes true and correct copies of the warranty deed for Steven Sann’s original purchase 

of the property; a letter to Steven Sann from the Missoula County Commissioners 

approving the family transfer of the three new parcels; and a quit claim deed showing the 

transfer of the property from Steven Sann to Bibliologic.  

Consumer Complaints 

61. On or about September 19, 2012, I searched the FTC’s central consumer protection 

complaint database, Consumer Sentinel.  Consumer Sentinel includes consumer 

complaints mailed to the Commission, entered on the Commission’s Web site 

(www.ftc.gov), and telephoned to the Commission (877-FTC-HELP).  The Sentinel 

database also includes complaints forwarded by a number of other law enforcement 

authorities and consumer protection organizations.  I searched the Sentinel database for 

complaints containing any one of the following company names: American eVoice, 

Foneright, HearYou2.com, Network Assurance, SecuratDat, Techmax Solutions, Voice 

Mail Professionals, and Voice Mail Services.  I searched for these complaints by entering 

each company name in the company name field.  By conducting these searches, I found 

approximately 225 non-duplicative complaints concerning these individual companies.  

Attachment 50 (pp. 877-84) is a spreadsheet that includes the following information for 

each relevant Sentinel complaint located:  reference number; complaint date (where 

available); complainant’s surname, city and state; and the complained of company.  

Copies of the complete complaint records are available to the Court upon request. 
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62. I also reviewed approximately 125 complaints that were received by the Federal 

Communications Commission (“FCC”) and forwarded to staff at the Federal Trade 

Commission.  These complaint records are also available to the Court upon request.  The 

Sentinel and FCC complaints are of a similar nature.  Consumers typically complain that 

their telephone bill included a charge from one of the vendor-defendant companies for 

voice mail, fax or other services that the consumer did not authorize, want, or approve.  

Many consumers explained that they had existing voice mail systems and had no need for 

the voice mail service for which they were billed.  In some cases, consumers report that 

they contacted the vendor-defendants to complain and were told that they, the consumer, 

had authorized the service through a website, variously referred to as 

lookhereforjobs.com, freegift.com, mysweepstakes.com or usprizedraw.com.  Some 

consumers report that the vendor-defendants’ customer service personnel told them that 

the authorization for the charge was verified when the consumer provided specific 

personal information, such as the consumer’s email address or mother’s maiden name; 

however, the information that the customer service representative referred to was often 

incorrect.  In several cases, the consumers make clear from their circumstances that they 

did not initiate any action that would result in these charges (e.g., out of the country at the 

time of the charge, customer service had incorrect answer to a “security question” answer, 

charge appears on a corporate account, etc.). 

63. In its CIDs to billing aggregators BSG, ILD, and TCLLC, the FTC requested copies of all 

communications relating to the vendor-defendants between the Company and any third 

party, including communications with any government agency, local exchange carrier, 

Better Business Bureau, consumer, call center, or other entity or individual, for the period 

from January 2008 through March 2012.  The billing aggregators responded as follows 

(all of these records are available to the Court upon request): 

a. BSG produced over 2,200 email messages and copies of scanned correspondence.  

I reviewed twenty-five of these communications, selected randomly, each of which 
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was a request that a vendor-defendant’s charges no longer be assessed and/or that paid 

charges be credited back to the billed telephone number; 

b. ILD produced 1,182 pages of communications from state offices of Attorneys 

General, state public utility commissions, Better Business Bureau offices, and the 

Federal Communications Commission, each communication forwarding a complaint 

from a consumer or other entity claiming that a vendor-defendant’s charges were 

applied to their telephone bill in error, requesting that further charges cease, and/or 

requesting a refund or credit for charges previously paid; and 

c. TCLLC produced three sets of correspondence disputing vendor-defendant 

charges, requesting no further charges, and/or seeking credits or refunds for charges 

previously paid: 

i. Customer complaints – 149 pages of communications; 

ii. LEC complaints – 43 pages of communications; and 

iii. Regulatory complaints – 130 pages of communications. 

Government Actions 

64. In July 2011, the Vermont Office of Attorney General entered into an Assurance of 

Discontinuance with Voice Mail Services, Ltd., alleging that VMS failed to comply with 

Vermont state law regarding charges assessed to consumers’ telephone bills.  As explained 

above, VMS is the predecessor in interest to vendor-defendant Global Voice Mail.  The 

Assurance required VMS to refund Vermont consumers for all assessed charges and pay 

$10,000 as reimbursement for fees and costs.  The Assurance appears to have been signed 

by Steven Sann, and his counsel in the matter was the law firm of Olshan, Grundman, 

Frome, Rosenzweig and Wolosky LLC.  A true and correct copy of the Assurance is 

attached (Attachment 51, pp. 885-89). 

65. In December 22, 2011, the U.S. Department of Justice filed an indictment against Steven 

Sann in connection with charges related to the maintenance of a drug-involved premises.  

Steven Sann is represented by attorneys Milton Datsopoulos and Michael Sherwood in the 
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matter.  Attached is a true and correct copy of the docket sheet in this matter. (Attachment 

52, pp. 890-91). 

Private Litigation  

66. Defendant Steven Sann has been engaged in private litigation in the U.S. District Court in 

the Southern District of Indiana.  His attorneys in that litigation include Kenneth Allen 

Ewing, Robert Joseph Nice, and Justin Thane Bowen with The Nice Law Firm in 

Indianapolis, Indiana, and Jon O’Neal Shields with the Shields Law Firm in Missoula, 

Montana.  Attachment 53 (pp. 892-93) includes the Complaint filed on behalf of Steven 

Sann in the matter. 

Senate Report on Cramming 

67. On July 12, 2011, the Senate Committee on Commerce, Science, and Transportation 

issued a Majority Staff Report on Unauthorized Charges on Telephone Bills.  The Report 

concludes that “third-party billing has made telephone customers targets for fraud.”  

Attachment 54 (pp. 894-943) is a true and correct copy of the Report. 

Research on Bibliologic, Ltd. 

68. On December 18, 2012, I used a desktop computer with Internet access and linked to the 

Internal Revenue Service’s Exempt Organizations Select Check webpage.2  Using the 

provided search options, this site allows one to “check certain information about [exempt 

organizations’] federal tax status and filings,” specifically whether the organization is 

eligible to receive tax-deductible contributions; has had its federal tax exemption revoked 

for not filing a Form 990 return or notice for three years; or has filed at Form 990-N.  I 

searched under the name “Bibliologic” and under the corporation’s EIN, but there were no 

tax-exempt organizations matching those search criteria. 

69. On December 18, 2012, I used a desktop computer with Internet access and linked to the 

Internet search tool provided at www.google.com.  I searched for the name “Bibliologic 

                            

2 http://www.irs.gov/Charities-&-Non-Profits/Exempt-Organizations-Select-Check. 
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Ltd.," and "Bibliologic," but neither search provided links to information or webpages that 

offered information about the corporation's charitable purpose, presence, or activities. 

70. As noted above in paragraphs 16 and 17, and the related attachments, defendant Steven 

Sann has registered the domain names www.bibliologic.net, www.bibliologic.com, and 

www.bibliologic.org. On December 18,2012, I entered these three domain names into 

my Internet browser, but my Internet access did not connect to the respective websites. 

Rather, in each case, my Internet browser linked to a generic webpage indicating that 

requested website was not currently active. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed in Seattle, Washington. 
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Entity Details - Secretary of State, Nevada Page I of3 

AMERICAN EVOICE, LTD. 

Business Entity Information 

Status: Active File Date: 5/18/2006 
Type: Domestic Corporation Entity Number. E0371202006-2 

Qualifying State: NV Ust of Officers Due: 5/31/2012 
Managed By: Expiration Date: 

NV Business ID: NV20061001415 Business License 
5/31/2012 Exp: 

Additional Information 
Central Index Key: I 

Registered Agent Information 

Name: INCORP SERVICES, INC. Address 1: 2360 CORPORATE CIRCLE STE 
400 

Address 2: City: HENDERSON 
State: NV Zip Code: 89074-7722 

Phone: Fax: 
Mailing Address 1: Mailing Address 2: 

Mailing City: Mailing State: NV 
Mailing Zip Code: 

Agent Type: Commercial Registered Agent- Other 
Jurisdiction: NEVADA Status: I Active 

Financial Information 
No Par Share Count: I 0 I Capital Amount: I $ 25,000.00 

Par Share Count: 125,000,000.00 I Par Share Value: I $ 0.001 

Officers ~Include Inactive Officers 
Director- Terry D Sann 

Address 1: 375 N. Stephanie St- Suite 1411 Address 2: 
city: Henderson State: NV 

Zip code: 89014-!1909 country: USA 
Status: Historical Email: 

President- Terry D Sann 
Address 1: 375 N. Stephanie St- Suite 1411 Address 2: 

City: Henderson State: NV 
Zip code: 89014-8909 Country: USA 

Status: Historical Email: 

Secretary -Terry D Sann 
Address 1: 375 N. Stephanie St -Suite 1411 Address 2: 

City: Henderson State: NV 
Zip code: 89014-8909 Country: USA 

Status: Historical Email: 

Treasurer- Terry D Sann 
Address 1: 375 N. Stephanie St- Suite 1411 Address 2: 

City: Henderson State: NV 

http://nvsos.gov/sosentitysearch!PrintCorp.aspx?lx8nvq=9wyVlmhbrvxF2lpbs%252fW9L. 12/8/2011 
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Zip Code: 189014-8909 I Country: I USA 
Status: Historical Email: I 

Director-TERRY D SANN 

Address1: 
2360 CORPORATE CIRCLE -SUITE Address 2: 

400 
City: HENDERSON State: NV 

Zip Code: 89074-7722 Country: 

Status: Active Email: 

President- TERRY D SANN 

Address 1: 
2360 CORPORATE CIRCLE- SUITE Address 2: 

400 
City: HENDERSON State: NV 

Zip Code: 89074-7722 Country: 
Status: Active Email: 

Secretary -TERRY D SANN 

Address1: 
2360 CORPORATE CIRCLE- SUITE Address 2: 

400 
City: HENDERSON State: NV 

Zip Code: 89074-7722 Country: 

Status: Active Email: 

Treasurer- TERRY D SANN 

Address1: 
2360 CORPORATE CIRCLE -SUITE Address 2: 
400 

City: HENDERSON State: NV 
Zip Code: 89074-7722 Country: 

Status: Active Email: 

Actions\Amendments 

Action Type: Articles of Incorporation 
Document Number: 20060315518-61 I #of Pages: I 9 

File Date: 5/18/2006 I Effective Date: I 
Initial Stock Value: Par Value Shares: 25,000,000 Value:$ 0.001 No Par Value Shares: 0 

Total Authorized Capital:$ 25,000.00 

Action Type: Initial List 
Document Number: 20060361897-12 I #of Pages: 11 

File Date: 6/06/2006 I Effective Date: I 
(No notes for this action) 

Action Type: Amendment· 
Document Number: 20070027004-62 I #of Pages: 11 

File Date: 1/16/2007 I Effective Date: 11/15/2007 
(No notes for this action) 

Action Type: Annual List 
Document Number: 20070455096-38 I #of Pages: 11 

File Date: 7/0212007 I Effective Date: I 
(No notes for this action) 

Action Type: Registered Agent Address Change 

Document Number: 20080296150-43 I #of Pages: 1222 
File Date: 4/29/2008 I Effective Date: I 

(No notes for this action) 

Action Type: Annual List 
Document Number: 20080625634-86 I #of Pages: 11 

File Date: 9/2212008 I Effective Date: I 
(No notes for this action) 

.... ---------- -

http :1/nvsos.gov /sosentitysearch!PrintCorp.aspx?lx8nvq=9wy Vlmh brvxF2lpbs%252fW9L. 12/8/20 11 
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Action Type: Amended List 
Document Number. 20090090596-BO I #of Pages: 11 

File Date: 210212009 I Effective Date: r 
(No notes for this action) 

Action Type: Annual List 
Document Number: 20090321662.01 I #of Pages: 11 

File Date: 4/06/2009 I Effective Date: r 
(No notes for this action) 

Action Type: Amended List 
Document Number. 20100108792-80 I # of Pages: 11 

File Date: 2122/2010 I Effective Date: I 
(No notes for this action) 

Action Type: Annual Ust 
Document Number: 201 00376487-58 I #of Pages: 11 

File Date: 5/27/2010 I Effective Date: I 
(No notes for this action) 

Action Type: Annual List 
Document Number. 20110258124-96 I #of Pages: 11 

File Date: 4/05/2011 I Effective Date: I 
(No notes for this action) 

http://nvsos.gov/sosentitysearch/PrintCorp.aspx?lx8nvq=9wyVlmhbrvxF2lpbs%252fW9I... 12/8/2011 
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WORDEN THANE PC 
ATTORNEYS AT LAW 
POBOX4747 
:MISSOULA MT 59806 

December 3, 2009 

Dear Sir or Madam: 

SECRETARY:OFSTATE 
STATE OF MONTANA 
LINDA McCULLOCH 

Montana State Capitol 
PO Box. 202801 

Helena, MT 59620~2801 
. (406}444-3665 

http:l!www .sos.mt.gov 

PRIORITY 
. 

RE: BIDUOLOGIC LTD. 
ARTICLES OF INCORPORATION 
Filing Date: December 3, 2009 
Filing Number: 0199735~ 1013400 

I've approved the filing of the documents for the above named entity. The document number 
and filing date have been recorded on the originru document. This letter serves as your 
certificate of filing and should be maintained in your fiies for future reference. 

Pursuant to your request, I have deducted $45.00 from your prepaid account to cover the costs of 
this transaction. 

Thank you for giving this office the opportunity to serve you. If you have any questions in this 
regard, or need additional aSsistance, please do not hesitate to contact the Business Services 
Bureau professionals at (406) 444-3665. 

Sincerely, 

~lfL~ 
Linda McCulloch 
Secretary of State 

You can correspond with our office via facsimile." Our fax number is (406) 444-3976. You CIUl now fnx in 
Your search, copy, and certificnte requests. 
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DEC-02-2009 WED 06:29 PM worden lhane p. c, FAX NO. 7216985 P. 02 
' .. , ----·- ~---

' 
STATE OF MONTANA 

ARTICLES of INCORPORATION 
for DOMESTIC NONPROFIT CORPORATION 

MAIL: UNDA McCUIJ.DCH 

PHON/1: 
FAX: 
wessm:: 

Secmtary of Stat!! 
p,o, BOli202BOl 
Helena, MT 59620·2801 
{406) 444-3665 
(406) 444-397o 
SOii.OOL@'QV :fk24Hour 

0 1 Hour E><ped~e Filing Add $100.00 

Ex<CUtl!d by the undersigned person forthe purpose offonninge Montana nonprofit corporation. 

1. The name of the Nonprofit Corporation I!! -'---'Il""'I"B.,t,_,r,_,o,.L.,D"'G"'I"'C'-"L"'TD"'-. -----~-=~-...:·-·.:..· '-'' ._,. ,,,,..1,; •• ,., •••• • ., 

2. The name and address of the rnglstered office/agent In Montena: 

Nama: _______________ R_o_b_e...:r...:t_~~·--B_r_a.,;a_ch~------------------...:...:-------

Street Address: _______ .....:2:.:1:.!:2,Dc...eS_,_._R=e:::.s::•rv=e"--'S:;t:;:r:;.:e:.;e:.:t::....::P;.:MB=-;:3.::6.::5 _______________ ..,. 

MalllngAddress: ______ _w"""'----------------------------
59801 City: ---------Mi~f\o.~"'s"-'o'-' 

1
uJ..., .... "'a~'7j)'r . M .. _ T. -Z,I"P,-Co.de: 

)( Slgnaturn of Agent {Required): --ll!!l=WlAl='-"'!:!-'"'-....:..j~ __ ...c:.:=.:....:=-------------------
3. The name and address of the Incorporator Is a• follows: 

Name:---~-------R_o_b_e_r~t-~_._B_r_a_a_ch _____________ ~---------

Addrem ~------.:2c;;l.::2.::D...:S:::..''-. .:.Re=s:.::.•.:.-iv.:.•;:..,:S::t:.:r:.:•:.:•:.:t::...:::PMB=· ::....;3:..:15:.:5.,:_ __ ....;.. _____ --'-

. City\ ---------"'Mic=ea,.s,.ou,.l"'a"---~-- Slate: _ _,MT..,__ Zip Coda: __ 5=9B:::,O,_l=._ __ _ 

4, The Nonpront Corporo~on 0 WILL have members GI:WILL NOT have members. 

S. This Nonprofit Carporotlon Is • (check one): 
DPublic Beneflt Carporatlon · · 
CIMII!ual Benefit Corporation 
Jill Religious Corporation 

6. Upon dissolu~on, the assets shall be distributed In the following manner. 

similar nonprofit ~orpora~ion (per attached) 

httn;llms.mt.poy/ouslnimlfgrms uq. 

RECEIVED TIME DEC. 2. IJ:36PM 

D•te' (Mb/Day/Year 

llevlsed: lWJ/.l.r:tJ9 
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• 
" 

. -· ·-

Tho pu~pone orpurpost!.! ~wldob tb.o corpora:t!ou iB orgllllized mas fn!Jo:vs: 

Said ~pn ;, ~ exajnsivelJ• 'for obarilable, rellgious, · e~, and scicutiiic plii]Joses, 
inoludil!g..for sucb pUIJlDBe.!l, the :making of dlstcibutiCIDS to organizatinn•tblll qtialif:y as exempt crgnnjza:tf ans 

·und'?' seotiOD 50] (c) (3) ofthe lntemal Rcvcnlll! Code, or cru:re.!lpO!ldi:ng section of any :fimlrt: federal tlX 
code. 

No port ofthenm:ollllliDgJ; ofthe orgaojzatioi:J shall :inuttlto1be bcnefrtllf, crbe dimibuteble to :tt.m=hon, 
ll'llllllzs, of!icm, or Dfllerpli1'atoptorsans, =prlb!!Itha OI'glllllzatlonshall b~'IUI!b.orizedand empowereci1D 
pl!JreasWiable cOl!lpO!lSi!lioii for sorvices roul=d and 1o m.akc paJmoim I!Ild distr:ibuticns In :fi,lr1:hel'ance of 

'!be pmposes set flll'lh illtb.op!!Ipos• claiiSO hereat: No snbS!alllial pilrt of1be aotkoitifl!l ofthe OT!&"ni•atiOD .. 
shall beth!ocar:ry:fngDD ofprO]JE!,"llnda, orotlwwiseattemptiogtoi:n:!!u= Jegisl.tion, andtbe.organji.m,D · ' 

·shall notpartiD.\pa!eiu, or inta.Vcne :in [mcludillgthe publishing cr distiibci:ion nf.SOI!Iemon:!.!) anj• political 
ca:mpaigu nn behalf of liD)• candidate:furp!lbi!G nftlce.lil<m~1tbslaiuling any otherprov.i.!lion ofthis documeor, 
the organiY.alion IS!llllhut.cmTJ' OD any other activities notpemntted 10 be cazrud on (a) by any crganizotion 
~ fttmt tedi:m!lnDom~ 'tal; II!lder section 50) (c) (3) of :!he Jntemlillti>veo.ne Code, ow:resplJillling 
secti'<m ofany:fntuil::fe&r!.d tax code, oi (b)'b)•.an oi',gl!liization conb:ibti!ibns'!0'111hl!lh an: dedru:tible uniler. "' 
section 170 (c) (2) .ofthe I:mr.1:iinl R.evorme Code, or cru:rOBptlllding section of any fumre ffoleral !!or. code, 

UpDl!thadlssolut!ouofjheorgani:a!lon. aSsets slmll be.dls!Iibu1Btlfor on• ot:lllllre exswptpmposes Vloithiu 
the :ci~ of.,~ 501 (o) (3) oft]u:- J:zrllomal Rev= Code, or corresponding •~c.ticn of any futn:re 
:fedeml tlX .code, or iiliaU be distz:ibuted to the :fudcml government, or lo fl state or local gqvllr.1JilWllt, for the 
pnhllc pllijlose, kry such !!BSetB not diaposcd of sboll be disposed of by the Comt of Cn=on :Pleas of the 
coDDtyin:whicb the'prino.iple office oftheorgaujzati[!Il is1beu JoCBlcd, oxclurivol)'fartbepurposes or to mch ·. 
orgaJii.ul:!inn or orgsul2ati0illi, as s.Ud court shall de'!CI:!Iline, which are organi>ledand ope.rated'eJU:lasiv!Olyfor . 
ouch pmpoBI:!l. · 

RECEIVED TIME DEC. 2. 5:36PM 
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MONTANA CORPORATION ANNUAL REPORT- 2010 
FILED ELECTRONICALLY IN ORDER FOR YOUR CORPORATION TO REMAIN ACTIVE AND IN GOOD STANDING AND 
PREVENT INVOLUNTARY DISSOLUTION/REVOCATION PER 35-2-904,MCA. 

BIBLIOLOGIC LTD. 

ROBERT M BRAACH 
2120 SOUTH RESERVE ST PMB 365 
MISSOULA MT 59801 

I. State/Country oflncorporation: MT 

2. Description ofBusiness: RELIGIOUS WITHOUT MEMBERS 

3. Names nnd Addresses of Principal Officers- At least one officer MUST be listed. 

President 
STEVEN V SANN 
2120 S RESERVE ST PMB 365 
MISSOULA MT 59801 

Secretary 
DOUG HARRISON 
2120 S RESERVE ST PMB 365 
MISSOULA MT 59801 

Treasurer 
ROBERT M BRAACH 
2120 S RESERVE ST PMB 365 
MISSOULA MT 59801 

4. Names and Addresses of the Directors- At least 3 director(s) MUST be listed. 

Director 
STEVEN V SANN 
2120 S RESERVE ST PMB 365 
MISSOULA MT 59801 

Director 
DOUG HARRISON 
2120 S RESERVE ST PMB 365 
MISSOULA MT 59801 

Director 
ROBERT M BRAACH 
2120 S RESERVE ST PMB 365 
MISSOULA MT 59801 

Page I of2 
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5. Names of Shareholders. 

6. Address of Principal Office. 

STREET 2120 S RESERVE ST 
C!TY,ST : MISSOULA MT 59801 
COUNTRY: 

'• 

By submitting tbis filing electronically to tbe Montana Secretary of State's Office, I state tbat as an authorized agent of 
tbe above corporation I submit tbis report on behalf of tbe corporation and tbat tbe statements in tbis report are true, 
under penalty of false swearing. 45-7-202, Montana Code Annotated (MCA). 

Electronically Submitted by: STEVEN SANN E-mail: CHERI®EMERICAMEDIA. COM 

ALL INFORMATION PROVIDED, INCLUDING NAMES AND ADDRESSES OF OFFICERS AND 
DIRECTORS WILL BE MADE AVAILABLE ON THE SECRETARY OF STATE'S WEBSITE 
http://www.sos.mt.gov OR UPON REQUEST. 

Page2 of2 0190735 
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., '· 

MONTANA CORPORATION ANNUAL REPORT- 2011 
FILED ELECTRONICALLY IN ORDER FOR YOUR CORPORATION TO REMAIN ACTIVE AND IN GOOD STANDING AND 
PREVENT INVOLUNTARY DISSOLUTION/REVOCATION PER 35-2-904,MCA. 

BIBLIDLOGIC LTD. 

ROBERT MBRAACH 
2120 SOUTH RESERVE ST PMB 365 
MISSOULA MT 59801 

L State/Country of Incorporation: MT 

2. Description of Business: RELIGIOUS WITHOUT MEMBERS 

3. Names and Addresses of Principal Officers -At least one officer MUST be listed. 

President 
STEVEN V Sl\NN 
2120 S RESERVE ST PMB 365 
MISSOULA MT 59801 

Secretary 
DOUG HARRISON 
2120 S RESERVE ST PMB 365 
MISSOULA MT 59801 

Treasurer 
ARNIE SHERMAN 
2120 S RESERVE ST PMB 365 
MISSOULA MT 59801 

4. Nailles and Addresses of the Directors- At le.ast 3 director(s) MUST be listed. 

Director 
STEVEN V Sl\NN 
2120 S RESERVE ST PMB 365 
MISSOULA MT 59801 

Director 
DOUG HARRISON 
2120 S RESERVE ST PMB 365 
MISSOULA MT 59801 

Director 
ARNIE SHERMAN 
2120 S RESERVE ST PMB 365 
MISSOULA MT 59801 

Page 1 of2 

Filed Date 03/16/2011 
DocumentNo. 1169679 

Filing Time 10: llAM 

FOLDERIDNUMBER: · D199735 
. TYPE: 57 



PX 12, Att. 2, p. 000160

5. Names of Shareholders. 

6. Address ofPrincipal Office. 

STREET 2120 SOUTH RESERVE ST PMB 365 
CITY,ST : MISSOULA MT 59801 
COUNTRY: 

By submitting this filing electronically to the Montana Secretary of State's Office, I state that as an authori2ed agent of 
the above corporation I submit this report on behalf of the corporation and that the statements in this report are true, 
under penalty offu!se swearing. 45-7-202, Montana Code Anootated (MCA). 

Electronically Submitted by: STEVEN SANN E-mail:CSTEPHENS®TRIDATASYSTEMS.COM 

ALL INFORMATION PROVIDED, INCLUDING NAMES AND ADDRESSES OF OFFICERS AND 
DIRECTORS WILL BE MADE AVAILABLE ON THE SECRETARY OF STATE'S WEBSITE 
.http://www.sos.mt.gov OR UPON REQUEST. 

Page 2 of2 D190735 
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• -·-

MONTANA CORPORATION ANNUAL REPORT- 2012 
FILED ELECTRONICALLY IN ORDER FOR YOUR CORPORATI!)N TO REMAIN ACTIVE AND IN GOOD STANDING AND 
PREVENT INVOLUNTARY DISSOLUTION/REVOCATION PER 35-2-904,MCA. 

BIBLIOLOGIC LTD. 

BRET GEORGE 
1001 E B-ROADWAY ST STOP 2 
1001 E BROADWAY ST STOP 2 
MISSOULA MT 59802 

I. Slate/Country of Incorporation: MT 

2. Description ofBusiness: RELIGIOUS WITHOUT MEMBERS 

3. Names and Addresses of Principal Officers- At least one officer MUST be listed. 

President 
STEVEN V SANN 
1001 E BROADWAY ST STOP 2 
MISSOULA MT 59802 

Treasurer 
ARNIE SHERMAN 
1001 E BROADWAY ST STOP 2 
MISSOULA MT 59802 

4. Names and Addresses of the Directors- At least 3 director(s) MUST be listed. 

Director 
STEVEN V SANN 
1001 E BROADWAY ST STOP 2 
MISSOULA MT 59802 

Director 
ARNIE SHERMAN 
1001 E BROADWAY ST STOP 2 
MISSOULA MT 59802 

Director 
BRET GEORGE 
1001 E BROADWAY ST STOP 2 
MISSOULA MT 59802 

5. Names of Shareholders. 
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6. Address ofPrincipal Office. 

STREET 1001 E BROADWAY ST STOP 2 
CITY,ST : MISSOULA MT 598024914 
COUNTRY:. 

•, 

By submitting tbis filing electronically to the Montana Secretary of State's Office, I state tbat as an authorized agent of 
tbe above corporation I submit tbis report on behalf of tbe corporation and tbat tbe statements in this report are true, 
under penalty of false swearing. 45-7C202, Montana Code Annotated (MCA). 

Electronically Submitted by: BRET GEORGE E-mail: BRETMGEORGE®GMAIL. COM 

ALL INFORMATION PROVIDED, INCLUDING NAMES AND ADDRESSES OF OFFICERS AND 
DIRECTORS WILL BE MADE AVAILABLE ON THE SECRETARY OF STATE'S WEBSITE 
http://www.sos.mt.gov OR UPON REQUEST. 

Page 2 of2 0190735 
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ROSSMILLER 
SecretaJY ofSblls 
206 North Caraon Street 
Ca1'80n City, Navada 89701-4299 
(775) 884 5708 
WabsiiB: sacretaJYotstaiB.blz 

Filed in the office of 

-..;:;?~ 
Ross Miller 
Secretary of State 

Document Number 

20080504675-17 
Filing Dale nnd Time 

07/29/2008 3:54PM 
Entity Number 

Articles of Incorporation 
(PURSUANT TO NRS 76) 

State of Nevada E0481442008-5 

USE BLACK INK ONLY~ DO NOTHIGHUGHT ABOVE SPACE IS FCR OffiCE USE ONLY 

1. l:iJmJ§..2[ 
ComMifion: 

2. R!!l!dmtAgeiJt 
Name tnd SJ'rttf 
Addm.y; 
fl!jE!f Bt II ,.,., trtfma 
""""'M!Ffll llJIYbt -

4. Namy & Addmsec 
ofttJ• Bqmt pt 
Plt!GiprJO"ntlfctel: 
fcurs;h piipe'prt'l"!tlsta 
mlfflt boa llllffEIIIIff!Wl 
at IMit 1§ ):B!j!!' gfgge; 
atf8ch .tlfooal pp 
lfmqar thin 3 

dtrp::;tprpf[JLDp:sl 

5. pumqs; 

B. Name. Actdntp 
andstgmrtww ot 
lncorponrtor; 
lfltmih «frifjpMM PDQIZ 
UmptbM1 
lncwppt"'lprt -

IEMl!RlCAMBDIACORPORATION I 

IINcoRP SER.VICES,INC. I 
Name 

IL':I3~ts~sEAST~~P'-!~~TRI=CK:~LANE.=~surrn=:..;l~----....JI1i!ILAS~VEGAB~~--__JINevarial,s"-'9l2,o'------'l 
IIIWIDATOR'I) Phyllcal '""""Add,... C]ly Zip c-
)L-------------------....JI\l=-------~~[]~1 --~1 

Cl!y s- Zip Codo 

Numbororahllros[_ -. - ""'""'"' I I Number of"'.,.. I ""'",..."""'"' '----_jl par"'""" $L __ ....J wllhoutporw&ua: '----'l_..,~o~oo!!..... ____ ...JI 

1 .J Steven V •. Sann 
Name 

I 9025· W Desert Inn Rd; Blll01~,Apt 23~1 Las Vegas 
st.met.Addi'III!B C]ly 

~~~~~==================~==========:=~==~! II 
Sh'celAddreas · 

•·1'==.,...-----------------------....JI 
""""' II 

StroetAddreoa CitY 
The purpoee ofthle Corporation ahall be: 

ANY LEGAL.PURPOSE I 

1 c:ls~TBVEN=:..!v~.SANN=~---------'I ~ _L [ 'v~ 
Nome ·~ ' 

ji.::I902Sc;:.WBST=· =D=::~::::ER:!!::T~lNN=RO=AD:::.,~B~LD~G!!..l~D:.!..AJ!T~·.::23:!.7__:__J1~.:ILAS~VE.!.!:!:GAS~-----l~~INV 1189117 
Addrasa CHY state Zhl Coda 
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ROSS MILLER 
Secratary of State 
204 North Carson Stree~ SIB 1 
Carson City, Nevada 89701-4299 
(775) 684 5708 
Website: www.nvsos.gov 

Articles of Merger 
(PURSUANT TO NRS 92A.200) 

Page 1 

Filed in the office of Document Number 

-~.4L-
20090043391-21 
Filing Dnte nnd Time 

Ross Miller 01/20/2009 12:30 PM 
Secretary of State Entil)• Number 
State of Nevada E0481442008-5 

USE Bl.ACK INK ONLY -DO NOT HIGHLifJHT ABOVE SPACE IS FOR OFFJGE USE ONLY 

Articles of Merger 
(Pursuant to NRS Chapter 92A ·excluding 92A.200(4b)) 

1) Name and jurisdiction of organization of each constituent entity (NRS 92A.200). If there are more 
than four merging entltles1 check box D and attach an 81/2"'·x11 11 blank sheet containing the 
required lnformatJon for each additional entity. 

IBMERICA MEDIA CORPORATION 
Name of merging entity 

!MONTANA JcoRPORATION 
Jurisdiction Entity type • 

Name of merging entity 

Jurisdiction Entity type • 

Name of merging entity 

Jurisdiction Entity type • 

Name of merging entity 

Jurisdiction Entity type • 

and, 

JBMERICA MEDIA CORPORATION 

Name of surviving entity 

JNEVADA JcoRPORATION 
Jurisdiction Entity type • 

• Corporation, non-profit corporation, limited parlnership, limited-liability company or business trust. 

Filing Fee: $350.00 
This form must be accompanied by appropriate fees. Navada Secretsry of Stale B2A UergerPsge 1 

Ravlaed: 7-1-08 

I 
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ROSS MILLER 
Secretary of Slats 
204 North Carson Sire a~ Ste 1 
Carson City, Nevada 89701-4299 
(775) 684 5708 
Website: WVM".nvsos.gov 

Articles of Merger 
(PURSUANT TO NRS 92A.200) 

Page2 

USE. BLACK JNK ONLY ·DO NOT HIGHLIGHT ABOVE SPACE IS FOR OFFICE USE ONLY 

2) Forwarding address where copies of proceas may be sent by the Secretary of State of 
Nevada (If a foreign entity Is the survivor In the merger- NRS B2A.1 90): 

3) (Choooo one) 

Attn: IPATRlCK DOUGHERTY, ESQ. 

r:Jo: WORDEN THANE P.C. 
P. 0. BOX 4747 
MISSOULA, MT 59806 

IK) The undersigned declares that a plan of merger has been adopted by each constituent 
entity (NRS 92A.200). 

D The undersigned declares that a plan of merger has been adopted by the parent domestic 
entity (NRS 92A.1 80) 

4) Owne~s approval (NRS 92A.200) (options a, b, or c must be used, as applicable, for each entity) (if 

there are more than four merging entitles, check box D and attach an 81/2" x 11" blank sheet 
containing the required Information for each additional entity): 

(a) OWner's ·approval was nof required from 

Name of merging entlty,lf applicable 

Name of merging entity, If applicable 

Nama of merging entity, If applicable 

Name of merging entity, If applicable 

and, or; 

Name of surviving entity, If applicable 

This form must be accompanied by epproprlate fees. Nevada 58crelary cf Slala 92A M&fi'BrPaga 2 
ReWed: 7·1-DB 

I 
I 
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j. 

ROSS MILLER 
Secretary of State 
204 North Carson Stree~ Ste 1 
Careen City, Nevada 89701-4299 
(775) 684 5708 
Website: www.nvsos.gov 

Articles of Merger 
(PURSUANT TO NRS 92A.200) 

Page 3 

USE BLACK INK ONLY· DO NOT HIGHUOHT 

(b) The plan was approved by the required consent of the owners of •: 

IEMERICA MEDIA CORPORATION 
Name of merging entity, If applicable 

Name of merging entity, If applicable 

Name of merging entity, If applicable 

Name of merging entity, .If applicable 

IEMHRICA MEDIA CORPORATION 
Name of surviving entity, If applicable 

ABOVE SPACE IS FOR OFFICE USE ONLY 

• Unless olherwise provided In the certificate of trust or governing Instrument of a business trust, a merger must be approved by all 
the trustees and beneficial owners of each business trust that~ a constituent entity In the merger. 

This form must be accompanied by appropn·ate fees. Navada Secretary of State 92A Merg11rPaga3 
Revised: 7·1-1)8 

I 
! 
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ROSS MILLER 
Secretary of State 
204 North Carson Street, SIB 1 
Carson City, Nevada 89701-4299 
(775) 684 5708 
Website: www.nvsos.gov 

Articles of Merger 
(PURSUANT TO. NRS 92A.200) 

Page4 

USE BLACK INK ONl. Y ~DO NOT HIC3HUGHT ABOVE SPACE IS FOR OF ACE USE ONLY 

(c) Approval of plan of merger for Nevada non-profit corporation (NRS 92A. 160): 

The plan of merger has been approved by the directors of the corporation and by each 
public officer or other person whose approval of the plan of merger is required by the 
artlolee of lncorponatlon of the domestic corporation. 

Name of merging enUty, If applicable 

Name of merging entity, If applicable 

Name of merging entity, If applicable 

Name of merging entity, If applicable 

and, or; 

Name of surviving entity, If applicable 

This fonn must be accompanied by appropriate faas. Nevada Secrai.Bry of SI.Bte 92A Merger Page 4 
Rav!ud: 7·1.Q8 
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ROSS MILLER 
Secretary of State 
204 North Carson Stree~ Ste 1 
Carson City, Nevada 89701-4299 
(775) 684 5708 
Website: www.nvsos.gov 

Articles of Merger 
(PURSUANT TO NRS 92A.200} 

PageS 

USE BLACK INK ONLY· DO NOT HIGHUGHT ABOVE SPACE IS FOR OFFICE USE ONLY 

6) Amendments, If any, to the Brtlcles or certificate of the surviving entity. Provide 
article numbers, If available. (NRS 92A.200)': 

I 

6) Locaflon of Plan of Merger (check a or b): 

IKJ (a) The enUre plan of merger is attached; 

or, 

0 (b) The entire plan of merger Is on file at the registered office of the surviving 
corporation, llmlted..Jiabllity company or business trust, or at the records office 
address If a limited partnership, or other place of business of the suNivlng entity 
(NRS 92A200). 

7) Effective date (opflonal)": 

,.. Amended and restated articles may be attached as an exhibit or integrated into the articles of merger. Please 
entitle them "Restated" or "Amended and Restated,'' accordingly. The form to accompany restated articles 
prescribed by the secretary of state must accompany the amended and/or restated articles. Pursuant to NRS 
92A.1BO (merger of subsidiary Into parent- Nevada parent owning 90% or more of subsidiary), the articles of 
merger may not contain amendments to the constituent documents of the surviving entlty except that the name of 
the surviving entity may be changed. 

,.. A merger takes affect upon filing the articles of merger or upon a later date as specified in the articles, which 

must not ba more than 90 days after the articles are filed (NRS 92A240). 

711/s fonn must be accompanied by approprlale taBs. Nsvada Secr!!tary of Stata 92A Marger Page 5 
Revised: 74.08 

. ·--·--------------------
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ROSSMILLER 
Secretary of State 
204 North Carson Street, Ste 1 
Carson City, Nevada 89701-4299 
(775) 684 5708 
Website: www.nvsos.gOv 

Articles of Merger 
(PURSUANT TO NRS 92A.200) 

Page6 

USE BLACK INK ONLY· DO NOT HIGHLIGHT ABOVE SPACE IS FOR OFACE USE-ONLY 

B) Slgnalllres ·Must be signed by: An officer of each Nevada corporation; All general partners of 
each Nevada limited partnership;· All general partners of each Nevada Jlmlted·llablltty limited 
partnership; A manager of each Nevada llmlted·lleblltty company with managers or one 
member It there are no managersj A trustee of each Nevada business trust {NRS 92A.230)• 

{If there are more than four merging entitles, check box D and attach an 8 1/2" x 11" blank 
sheet containing the required Information for each addltlonalentlty.): 

)t:,=PRE=SID==BNT::.:.:_ ___ __,IJI 2./f?r/bai 
Title Data 

Name of merging entity 

Signature Title 

Name of merging entity 

Signature Title 

Name of merging entity 

Signature Title Date 

• The articles of merger must be signed by each foreign constituent entity In the manner provided by the lew 
governing It (NRS 92A.230). Additional signature blocks may be added to this page or as an attachment, as needed. 

. I 
IMPORTANT: Failure to Include any oftha above Information and submltwllh the proper fees may cause tlllsffling to be rejected. 

This form must ba accompanied by appropriate fees. Nevada S11cte1ary of Stote 92A M11rger Page B 
Revised: 7-1-{lB 
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! 

ARTICLES OF MERGER 

TO: Mr. Brad Johnson 
Secretary of State 

TO: Mr. Ross Miller 

State of Montana 
P.O. Box202801 
Helena, MT 59620-2801 

Secretary of State, State of Nevada 
Amendments Division 
204 North Carson Street, Suite 1 
Carson City, NV 89701-4299 

Pursuant to the provisions of Mont Code Ann. § 35-1-813 and Nevada Revised Statntes 
Chapter 92A.2QO, the undersigned corporations submit the following Articles of Merger for 
filing for the pUipose of merging Emerica Media Corporation, a Montana corporation ("MT 
Corp") into Emerica Media Corporation, a Nevada corporation ("NV Corp"): 

ARTICLE I. 

The Agreement.ofMerger and Plan of Reorganization of MT Corp into NV Corp is 
attached hereto as Exhibit "A." 

ARTICLE II. 

The number of outstanding shares of each class of stock of Emerica Media Corporation, a 
Montana corporation, is 500 shares of co=on stock. The number of outstanding shares of each 
class of stock of Emeries Media Corporation, aN evada corporation, is 500 ·shares of co=on 
stock. 

ARTICLEID . . 

The merger was duly approved by the Sole Stockholder and Sole Director ofMT Corp 
and NV Corp, in accordance with the Nev'ada Revised Statutes 92A and the Montana Business 
Corporation Act 

The number of shares of each of the aforesaid corporations which voted fill: the Plan of 
Merger was as follows: 

Emerica Media Corporation (MT Corp) 
EmericaMedia Corporation (NV Corp) 

500 shares 
500 shares 

The number of shares of each of the aforesaid corporations which voted against the Plan 
of Merger was as follows: 

Emeries Media Corporation (MT Corp) 
Emerica Media Corporation (NV Corp) 

Articles of Merger 

0 shares 
0 shares 

Pago 1 of3 

I 
i 
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The nmnber of shares of each of the aforesaid corporations which did not vote .for or 
against the proposed Plao ofM~ger was as follows: 

Emerica Media Corporation (MT Corp) 
Emerica Media Corporation (NV Corp) 

0 shares 
0 shares 

No shares of any of the aforesaid corporations were entitled to vote as a class. 

Dated this L day of December, 2008. 

"MT CORP": 
ATTEST: EMERJCA MEDIA CORPO 

By.~g_ 
''NV CORP": 

ON 

ATTEST: 

:=g:~Q By; -'-::!'-Q~kJ-m~L--::---":='. ~~=--
Robert M. Braach, Secretary Steven V. Sann, President 

Articles of Merger Page 2 of3 
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STATE OF MONTANA ) 
: ss. 

County of Missoula · ) 

Steven V. Sann, being first duly sworn upon his oath, deposes and says: 
That he is President ofEmerica Media. Corporation, a Montana corporation, and that he 

hssread the foregoing Articles ofMerger d~ted December~ 2008; that the information 
contained therein is correct to the best gdge and that~ executes the same. 

-~v. '---
Steven V. Sann, President 

#-.> . 
SWORN TO before me this J.8..: day of December, 2008, by Sjeven 

Media Corporation, a Montana corporation. 

=;~~u .. ..,dName: I I 

STATE OF NEVADA 

County of CLA1'(Ji.. 

) 
: ss. 
) 

Notary Pti for the State ofMontana 
Residiog at ~\ounce !YYT · 
My commission expires "' \ II ~~.2..'0 II 

Steven V. Sann, being first duly sworn upon his oath, deposes and says: 
That he is President ofEmerica Media Corporation, a Nevada corporation, and that he has 

read the foregoing Articles of Merger dated December lB..:_, 2008; that the information 
contained therein is correct to the best of his knowl ge and that he her ecutes the same. 

\{_ 
Steven . ann, resident 

SUBSCRlBED aod SWORN TO before me this fO:£day of December, 2008, by Steven 

~~~~~~~~e.~~~ 11edia I:::Oipm:ation, aN evada corporation. f I ·State 
County of Clsr\o: 

ANTONIETIE ENCINAREAL 
My Appointment Expires 

June 

(SEAL) 

Articles ofMerger Pago3 of3 
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Agreement of Merger and Plan of Reorganization 

TillS AGREEMENT of Merger and Plan of Reorganization is entered into this ~ay 
of December, 2008, by and between EMER!CA MEDIA CORPORATION, a Montana 
corporation (hereinafter "MT Corp"), of2120 South Reserve, Suite 210, Missoula, MT 59801, 
and EMERICA MEDIA CORPORATION, a Nevada corporation (hereinafter "NV Corp"), of 
9025 West Desert Inn Road, Bldg. #10, Apt #237, Las Vegas, NV 89117, and Steven V. Sann, 
the sole stockholder and director of both corporations (hereinafter "Sole Stockholder and 

· Director"). 

RECITALS 

WHEREAS, the Sole Stockholder and Director ofMT Corp and NV Corp has resolved 
that MT Corp be merged, pursuant to the Montana Business Corporation Act and the Nevada 
Revised Statutes Chapter 92A (NRS 92A) into a single corporation existing under the laws of the 
State ofNevada, to wit: EMERICA MEDIA CORPORATION, a Nevada corporation, which 
shall be the surviving Corporation (such corporation in its capacity as such surviving corporation 
being sometimes referred to herein as the "Surviving Corporation") in a transaction qualifying as 
a reorganization within the meaning of Section 368(a)(l)(F) of the Internal Revenue Code; 

WHEREAS, the authorized capital stock of MT Corp consists of 1,000 shares of common 
stock with no par value per share (hereinafter "MT Corp Common Stock") of which 500 shares 
are issued and outstanding; and 

WHEREAS, the authorized capital stock ofNV Corp consists of 1,000 shares of common· 
stock with no par value per share (hereinafter ''NV Corp Common Stock") of which 500 shares 
are issued and outstanding; and · 

WHEREAS, the Sole Stockholder and Director ofMT Corp and NV Corp has approved 
the merger upon the terms and conditions hereinafter set forth and has approved this Agreement; 

NOW, TI:IEREFORE, in consideration of the preri:rises and the mutual agreements, 
provisions, and covenants herein contained, the parties.hereto hereby agree in accordance with 
the Montana Business Corporation Act and the NRS 92A that MT Corp shall be, at the Effective 
Date (as hereinafter defined) merged (hereinafter called "Merger") into a single corporation 
existing under the laws of the State of Nevada, to wit, NV Corp, which shall be the Surviving 
Corporation, and the parties hereto adopt and agree to the following agreements, terms, and 
conditions relating to the Merger and the mode of carrying the same into effect. 

Agreement ofMergor and Plan ofReorganization Page I of4 
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i 

1. Directors and Stockholders Meetings; Filings; Effects of Merger 

1.1 MT Corp Directors and Stockholders Meeting. MT Corp shall call a meeting. 
of its directors and stockholders to be held in accordance with the Montana Business Corporation 
Act, upon due notice (or waiver thereof) to its directors and stockholders, to consider and vote 
upon, among other matters, adoption of this Agreement. 

1.2 Action by NV Corp. The NV Corp shall call a meeting of its directors and 
stockholders to be held in accordance with the NRS 92A, upon due notice (or waiver thereof) to 
its directors and stockholders, to consider and vote upon, among other matters, adoption of this 
Agreement. The NV Corp shall adopt this Agreement in accordance with the NRS 92A prior to 
dissolutioo ofMT Corp. 

1.3 Filing of Articles of Merger; Effective Date. If (a) this Agreement is adopted 
by the directors and stockholders of MT Corp in accordance with the Montana Business 
Corporation Act, and (b) this Agreement is adopted by the directors and stockholders of NV 
Corp in accordance with the NRS 92A, then Articles of Merger and any other appropriate 
documents shall be filed and recorded in accordance with the NRS 92A, and Articles of Merger 

· and any other appropriate document shall be filed in accordance with the Montana Business 
Corporation Act. Such filings shall be made on the same day. The Merger shall become effective 
on the day and time of such filing in Nevada, which date and time are herein referred to as the 
"Effective Date." 

1.4 Certain Effects of Merger. On the Effective Date, the separate existence of 
MT Corp shall cease, and MT Corp shall be merged into NV Corp which, as the Sury.iving 
Corporation, shall possess all the rights, privileges, powers, and franchises, of a public as well as 
of a private nature, and be subject to all the restrictions, disabilities, and duties of MT Corp; and 
~and singular, the rights, privileges, powers, and franchises ofMT Corp, and all property, real, 
personal, and nlixed, and all debts due to MT Corp on whatever account, as well for stock 
subscriptions and all other things in action or belonging to MT Corp, shall be vested in the 
Surviving Corporation; and all property, rights, privileges, powers, and franchises, .and all and 
every other interest shall be thereafter as effectually the property of the Surviving Corporation as 
they were ofMT Corp, and the title to any real estate vested by deed or otherwise, under the laws 
of Montana or Nevada or any other jurisdiction, in MT Corp, shall not revert or be in any way 
impaired; but all rights of creditors and all liens upon any property ofMT Corp shall be 
preserved unimpaired, and all debts, liabilities, and duties of MT Corp shall thenceforth attach to 
the Surviving Corporation and may be enforced against it to the same extent as if said debts, 
liabilities, and duties had been incurred or contracted by it. At any time, or from time to time, 
after the Effective Date, the last acting officers ofMT Corp or the corresponding officers of the 
Surviving Corporation, may, in the name ofMT Corp, execute and deliver all such proper deeds, 
assignments, and other instruments and take or cause to be taken all such further or other action 
as the Surviving Corporation may deem necessary or desirable in order to vest, perfect, or 
confirm in the Surviving Corporation title to and possession of all MT Corp's property, rights, 

Agreement of Merger and Plan ofReorganization Page2 of4 
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privileges, powers, :franchises, immunities, ana interests and otherwise to carry out the purposes . 
of this Agreement. 

2. Name of Surviving Corporation; Certificate of Incorporation; Bylaws· 

2.1 Name of Surviving Corporation. The name of the Surviving Corporation :froin 
and after the Effective Date shall be EMERICA MEDIA CORPORATION, a Nevada 
Corporation. 

2.2 Certificate of Incorporation. The Certificate of Incorporation of NV Corp as 
in effect on the date hereof shall from and after the Effective Date be, and continue to be, the 
Certificate of Incorporation of the Surviving Corporation until changed or amended as provided 
bylaw. 

2.3 Bylaws. The Bylaws ofNV Corp, as in effect immediately before the Effective 
. Date, shall from and after the Effective Date be, and continue to be, the Bylaws of the Surviving 

Corporation until amended as provided therein. 

3. Status and Conversion of Securities 

The manner and basis of converting the shares of the capital stock ofMT Corp, and the 
nature and amount of secorities ofNV Corp which the holders of shares of MT Corp Common 
Stock are to receive in exchange for such shares are as follows: · 

3.1 MT Corp Common Stock to be Cancelled and Replaced by NV Corp 
Common Stock: Each one share ofMT Corp Common Stock which shall be issued and 
outstanding immediately before the Effective Date shall, by virtue of the Merger and without any 
action on the part of the holder thereof, be cancelled at the Effective Date, and outstanding 
certificates representing shares ofMT Corp Common Stock shall thereafter be represented in 
issued and outstanding shares ofNV Corp Common Stock Such certificates may, but need not 
be, exchanged by the holders thereof after the merger becomes effective for new certificates for 
the app:i-opriate number cif shares bearing the name of the Surviving Corporation. 

3.2 Income Tax Effect. The transaction is intended to qualify as areorganization 
under Internal Revenue Code Section 368(a)(l)(F) as a mere change in identity or form of the 
Corporation. The purpose of the transaction is for the MT Corp to change its place of 
organization and operations :from Montana to Nevada. The change will be effected by the MT 
Corp transferring its assets and liabilities to the NV Corp and merging into the NV Corp, and 
having its shares retired and cancelled as a result of the merger. There is only one operating 
company involved in this transaction. The issued and outstanding stock of NV Corp on date of 
the reorganization will consists of 500 shares of common stock in.the corporation, which is 
identical to the number of the issued and outstanding stock ofMT Corp co=on stock which has 
been retired and cancelled. The sole stockholder for both corporations is Steven V. Sann. 

Agreement ofMerger and Plan of Reorganization Page3 of4 
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4. Miscellaneous 

4.1 This Agreement of Merger may be terminated, and the proposed Merger 
abandoned at any time before the Effective Date of the Merger, and whether before or after 
approval of this Agreement of Merger by the stockholders ofMf Corp, if the Board ofDirectors 
ofMf Corp or of the Surviving Corporation duly adopt a resolution abandoning this Agreement 
ofMerger. · 

4.2 For the convenience of the parties hereto and to facilitate the filing of this 
Agreement of Merger, any number of counterparts hereof may be executed; and each such 
counterpart shall be deemed to be an original instrument 

IN WITNESS WHEREOF, this Agreement has been executed by Mf Corp and NV Corp 
all on the date first above written. 

ATTEST: 

By.=B,AQ 
By~ 

Steven V. Sann, Sole Stockholder 

ATTEST: 

By. a.,wrb k 
~· B~~ S(jmxy 

By.~~~--~~--~~~~~~~ 
Steven V. Sann, Sole Stockholder 

Agreement ofMerger and Plan of Reorganization 

"Mf CORP": 
EMERICAMEDIA CORPO~N 

By. Efiv;~ ~--
Steven V. Sann, President 

"NV CORP": 
EMERICA 

Page 4 of4 
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W~c:Jfi:T.) II~ ~~Jl.L l.I§T()f ()ffiQ~~§.pl ~E.QT()Fl§ 1\~P FlE.<31§T.E.FlE.P IIC3E.tll!()F.: FILE MJMBEA 

!E0481442008-5 I EMERICA MEDIA CORPORATION 

(Name or Corporetlon) 

FOR THE FILING PERIOD 0~-·7i2Q·oo····-.......................... ..lTd" 7/2000 ...................... .. 

............................................................. · : ....................................................... . 

The corporation's duly appointed registered agent in the State of Nevada upon whom process can be served is 

INCORP SERVICES, INC. (Commercial Regislered Agenl) 
375 N STEPHANIE ST STE 1411 
HENDERSON, NV 89014-8909 USA 

lJ'''~~~-~;.-~·~;.--;~-:~~~-~-~;:·~~-;.-~;-~~~--~~~;~~~~--~~~-~:~~-;~;-~~-~-~-~-~;.;·;~~-;~~·;;;\~-~~~~;······· 
!rr.pcr.:a:,;.: ~£ld ln!JttU"tlen:o bcTorccamr,-!c-tJng or.d I'C';um!ng this form. 

Filed in the office of Document Number 

-~~ 
200900904 75-26 
Filing Date nnd Time 

Ross IV1iller 02/02/2009 11 :20 AM 
Secretary of State Entity Number 
State ofNevada E0481442008-5 

1. Print or typ& name:; and addresses ellher residence or bllslness,lllr all oflicel'll and dlrec!OI'll. A Presldent,Secretary, Treasurer, QT cqu·1valen1 Ill und all Dlredors and all direct!lrs musr be narre::l. 
Have oo dflcerslgn the form. ~URM •l1LL f:E P.ETI..'fiNE.D .IF l.ifts/GNED 

2-11 there are a:::ld~bnal dtre:::lors allach a Bstllf them 10 thlslmm. 
3. Aeti.JI"n the oompleted to" with the filing I~ A $75.Dil pen airy musr be added lclr lalllre to file this !arm by the de.adllne. An armuaJ IS! received mare than 90 days bel ore Its due da.Je shi!ll be deemed an 

amerda:t list !ortl"e previous year. 
4. Make yourch~k payable 10 tl"e Sa::retary al Slate. Your canceled check WII CCh!illtllle a C:efiHCa:Ie Ill triti\SiiCI business per NIRS 78.155. To ra::elve arenllled copy, encbse an .additbni!l $30.00 ard 

appmllJ"Iil!e li<itructicns. 
5. Aelllm the oornpleted !arm tl; Secretary of Sti!e, 2112 Nonh Ci!rsan Streel, Carson Cky, NV 897014201, (7751 IIB4-571l8. 
11.. Rnm must be In the pas.sesslon of the Se::retaryol State on or be tare the li!St day a! !he marlh In whth It Is cfue, (Postmillk date Is r.ot aa::epta:t as rece~t date.) Rl11115 1eceiVed alterdLE date wil be ret11med 

for aci:lltlllflallee.s ard penanles. 

CHECK ONLY IF APPLICABLE 

D This corpora1ion is a publicly 1ra.ded corporation. The Centra.J Index Key number is: 

D Ths pubncly traded corpccalion is no1 required 1o have a CerT1rallndex Key number. 

~~.~.................................... .. ............................................................................ ..Til!J.OI~I. 
.~~~~·~·N·~~~~N ························· jPRESIDENT {OREOUIVALENTOF) 

ADDRESS CITY St Zip 

!a75 NORTH STEPHANIE STREET SUITE 1411 '~~~DEASON ~ J NV ! [~~l~ 
.t!I~M.~ 
; STEVEN V SANN ....... w~sl SECRETARY coR EQUivALENT oF) 

ADDRESS CITY St Zip 

\375 NORTH STEPHANIE STREET SUITE 1411 • I HENDERSON J• NV j [~oo14 
-~AMI'. 
'STEVEN V SANN .. ...... I!I!J'l!llfTREASURER {OR EQUIVALENT OF) 

ADDRESS CITY St Zip 

!NV ;89014 
........................ ; : ...... 

':375 NORTH STEPHANIE STREET SUITE 1411 
................................. 

J ~.ENDE~~?.N .. 

mu;tsll DIRECTOR -~-~M.S 
;STEVEN V SANN 
: .......... .. 
ADDRESS CITY St 2ip ..................... 

::NV !375 NORTH STEPHANIE STREET SUITE 1411 ;HENDERSON 
.............................. c ................ .. 

1 ;.J::.::jarc-, to lhr:-lt·.!ot of n:v lmc.w;&unt·llndc-r p:.,;n::':t}• of pt-~urr,tl:e..t U:c- ~o•Jo mo:il.i:mc::l cn\ily !J!lt· <:cmpt:~ci w;U: U:t· pr'jvisicns ;;! NRS JEG."f[JU and ackr~cw;c{!uc- tl:e..t pur.! .. tiE.nt u: 
N;":!S ZJS.~:!D, :t i:: a ca~>gcrt C fcicny to k.'l::Jw;ng:'l ;;ff;:; :.nrt fl!l!:IG {i; i0;y\ld lP.st:"l.i..on~nticr ill:ng it~ ti~G Cffi:x? ci;;r) Sac;<l!ary <:.f St;;;.;:. 

X Signature of Officer 

STEVEN V SANN 

Date~212}2CIJ911:1B:22 
'.AM. ........................... · 

:;.~·;:,:"!:~ :::.-.. ,~'":;;:!· 'i ~,,,,:-~;; .:: ,..,,~r;:_,,\:_ :.:::~:·.::·::,o:=:T ~'ii"~' 
f!-o:.·:~:-,::. ~-·r.;:.r.•-;-:: 



PX 12, Att. 3, p. 000178

Entity Details - Secretary of State, Nevada Page 1 of3 

EMERICA MEDIA CORPORATION 

Business Entity Information 

Status: Active File Date: 7/29/2008 
Type: Domestic Corporation Entity Number: E0481442008-5 

Qualifying State: NV Ust of Officers Due: 7/3112012 
Managed By: Expiration Date: 

NV Business ID: NV20081631879 Business Ucense 7/31/2012 Exp: 

Additional Information 

I Central Index Key: I 

Registered Agent Information 

Name: INCORP SERVICES, INC. Address 1: 2360 CORPORATE CIRCLE STE 
400 

Address 2: City: HENDERSON 
State: NV Zip Code: 89074-7722 

Phone: Fax: 
Mailing Address 1: Mailing Address 2: 

Mailing City: Mailing State: NV 
Mailing Zip Code: 

Agent Type: Commercial Registered Agent- Other 
JurisdiGtion: NEVADA Status: Active 

Financial Information 

No Par Share Count: 11,000.00 I Capital Amount: I $ 0 

No stock records found for this company 

Officers 01nclude Inactive Officers 

Director- STEVEN V SANN 
Address 1: 375 N. Stephanie St -Suite 1411 Address 2: 

City: Henderson State: NV 
Zip Code: 89014-!1909 Country: USA 

Status: Historical Email: 

President- STEVEN V SANN 
Address 1: 375 N. Stephanie Sl- Suite 1411 Address 2: 

City: Henderson State: NV 
Zip Code: 89014-8909 Country: USA 

Status: Historical Email: 
Secretary -STEVEN V SANN 

Address 1: 375 N. Stephanie St- Suite 1411 Address 2: 
City: Henderson State: NV 

Zip Code: 89014-8909 Country: USA 
Status: Historical Email: 

Treasurer- STEVEN V SANN 
Address1: 375 N. Stephanie St- Suite 1411 Address 2: 

City: Henderson State: NV 

http:/ /n vsos.gov/sosentitysearch/PrintCorp.aspx?lx8n vq=OnKtMsiiEa%252fbkUipy FydM... 12/8/20 11 
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Entity Details- Secretary of State, Nevada Page 2 of 3 

Zip Code:J 89014-8909 I Country: I USA 
Status: I Historical I Email: 

Director- STEVEN V SANN 

Address 1: 
2360 CORPORATE CIRCLE -SUITE Address 2: 
400 

City: HENDERSON State: NV 
Zip Code: 89074-7722 Country: 

Status: Active Email: 

President- STEVEN V SANN 

Address 1: 
2360 CORPORATE CIRCLE -SUITE 

Address 2: 
400 

City: HENDERSON State: NV 
Zip Code: 89D74-7722 ·Country: 

Status: Active Emafl: 

Secretary -STEVEN V SANN 

Address 1: 
2360 CORPORATE CIRCLE -SUITE 

Address 2: 
4DD 

City: HENDERSON State: NV 
Zip Code: 89074-7722 Country: 

Status: Active Email: 

Treasurer- STEVEN V SANN 

Address 1: 2360 CORPORATE CIRCLE- SUITE Address 2: 
4DD 

City: HENDERSON State: NV 
Zip Code: 89D74-7722 Country: 

Status: Active Email: 

Actions\Amendments 

Action Type: Articles of Incorporation 
Document Number: 2008D5D4675-17 I #of Pages: 11 

File Date: 7/29/20D8 I Effective Date: I 
Initial Stock Value: No Par Value Shares: 1 ,DOD Total Authorized 
Capital: $ 0.00 

Action Type: Initial List 
Document Number: 2D080595178-05 I # of Pages: 11 

File Date: 9/05/2008 I Effective Date: I 
No notes for this action) 

Action Type: Merge In 
Document Number: 20090043391-21 I #of Pages: 113 

File Date: 1/20/2009 I Effective Date: I 
(No notes forth is action) 

Action Type: Amended List 
Document Number: 20090090475-26 I # of Pages: 11 

File Date: 2/02/2009 I Effective Date: I 
(No notes for this action) 

Action Type: Annual List 
Document Number. 20090579971-99 I # of Pages: 11 

File Date: 7/29/2009 I Effective Date: I 
(No notes for this action) 

Action Type: Annual List 
Document Number: 20100365643-64 I #of Pages: 11 

File Date: 5/29/2010 I Effective Date: I 
(No notes for this action) 

http ://nvsos.gov/sosentitysearch!PrintCorp.aspx?lx8nvq=OnKtMsi:iEa %252fukUipyFydM... 12/8/2011 
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Entity Details - Secretary of State, Nevada . Page 3 of 3 

Action Type: Annual List 
Document Number: 20110395755-28 I #of Pages: 11 

Rle Date: 5/26/2011 I Effective Date: I 
(No notes for this action) 

http://nvsos.gov/sosentitysearch/PrintCorp.aspx?lx8nvq=OnKtMsiiEa%252fhkUipyFydM... 12/8/2011 
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ROSS MlUER 
Socr~JY ~;~f su,t• 
20S North C•raon Stmet 
Conoo Clly, N4voda eg701-4:131 
tn~) as.~ !7oa 
W1b11H1111: lecretaryot.lata.blz 

Articles of Incorporation 

1. l/J!lJtli 
Colpbr&ll<!nt 

2. Baldtnt Aljltaf 
t14mt Md Srrut 

Altlllul: 
~ 
!ltflm !l:P211 mM -

O.H.,.,...Addre., 

7, Ctrltr7qlt Qf 
ArrtpCI!na nt 
Alppolnfmtnt g( 

Ryhltnt Aqtttt~ 

(PURSllANT TO NAS 76) 

1 .fonritigh~ 1nc. 

1 ~-ry David~-~- ... ·- ··--· -·-- , __ . 
r •. ti'J.Dl!...... ---· ____ .. ___ ·--- ---- ··-- ---· -- .----· ·--

:1Jl!i5E.!..A_~..:_~---- .. ·--· --:~~--~~'- -~·-· Rfi/::!D-3"81 
&lra61 Al::lttrap c;w sam Zip Cadll 

3. 

~.-_-_:.::::=:..:==...:==-:...~r___:_::::::-:-_--==,-:-:--=---::::=. 
! i . I~ j 

~ ---- ----··--- ·-------·- ---· ---- ---
~ ol thiS C~IJlQr.tt!on ~ J!:!;.___ 

!Any l<s:'I_Pwpo>< .. - - _....--._ 

!>_;ugA=etl-~_bet.lror~nCorp~i~. ____ -.P.~~-.,.-.c:/;,.,....-L"'--"L'===--=---1 
Nama .Sio)natur. 
--:-·· -~--· ~-- ----- ··---·- ---,- ---· ------ --,r-· -·--·· 
~!-~~-~SuLtt 1_. ___ ------- --~· __ ;~ .. _~v~--..!~ N.~ _ _;, -lli_~~_!__j 

Alklren Citv Stahr Zia ~ 
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i' ; '. 

sECRETARY OF SJA Tp . --

CORPORATE CHARTER 
I, ROSS MILLER, the duly elected and qualified Nevada Secretary of State, do hereby certify that 
FONERJGHT, INC., did on June 18,2007, file in this office the original Articles of 
Incorporation; that said Articles of Incorporation ure now on file and of record in the office of the 
Secretary of State of the State ofNevada, and further, that said Articles contain all the provisions 
required by the law of said State ofNevadn. 

IN WITNESS WHEREOF, I have hereunto set my 
hand and affixed the Great Seal of State, at my office 
on June 19,2007. 

( 

By 

, :::;:;:;:;: ~ 
ROSS MILLER 

··· ·Secretazy of State 

) {" ll--(~Ierk' 
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ROSS MII.I.ER 
Secretary of State 
2o4 North Cal"$ en Street, Sle 1 
Co:~rson City, Nevada 89701-4299 
(775) 684 5708 
Wobsita: Bllcralaryofstate,biz 

Certificate of Correction 
(PURSUANT TO NRS 78, 7aA, 80, 81, 

82, 84, 85, 87, 88, 88A, 89 AND 92A) 

Filed in rhc omce of 

-..,..:-;;: ~ 
Ross tvli tier 
Sccrclar}' of State 
Sl<.~tc of Nevada 

D~1nmt ~umber 

20070521339-82 
· Filitts Dat.c :u¥i"T~n:.;: 
07/30/2007 7:10 AM 
Entil\'N\Iml~t:r 

, E0426712007 -0 

USE BLACK INK ONLY· CO NOT HIGHUGHT ABOVE SPACE IS FOR OFFICE U!iEONLV 

Certificate of Correction 
(Pursuant to NRS 78, 78A, 80, 81, 82, 84, 86, 87, 88, 8BA, 89 and 92A) 

t. Thel!!'!lli' o_ttt1e entity ~OLWhicb_ cgrrectipJ]jp_~~lng made: .... 

FoneRight, Inc. 

12._Qe.~cdption. ofJha..orig ln;~l gogumEe!ltfQr::_wbich.coJ:r.e.ctio.n Js b!'!iog m;~de.;. _____ _ 
J Artlcles of Incorporation 

i 
'-·····-·······---··-·-·· --·------ ···········- . -~·--·------·-·------' 

3. Filing date of the original document for which correction Is being made: :._of;/1_o12~o7 =-=-J 
~ •. PesCJ:ipJiRn.of.lheln'!.cfura<;y_QLQeJte.ct. ----·- ..... . 
! Names and addresses of Board of Directors/Trustees listed as: 

I 
I 

' ' 

Gregory David LanD 
3155 East Patrick lane, Suite 1 
Las Vegas, Nevada 69120-3481 

'·-~»·-·-------- -·-· 
5. Correction ofthe inaccuracy or defect. 
r ·--~~-~~-and addres~~~~-~~rd of Dlrecto~fTrustees should be; ------·---

Gregory David Lane 
4561 Torrey Lane 
Stevensville, Monlana 59870 

\ _______ .] 

c;:;re: 

r[~ i-·Pre:sident 
--------- ·-· 
Title • 

""if entity Is a Corporation, it must be signed by an Officer if stock has been issued, OR an Incorporator or 
Director if stock has nat been issued; a Limited -Liability Company, by a manager or managing members; a. 
Llmiled Partnership or Limited·Liablllty Limited Partnership, by a General Pa~..ner, a Limited-Liability 
Partnership, by a Managing Partner; a Business lrust, by a Trustes-. 

IMPORTANT: Failur!! lo include any of the above infcnnaHon and submit the proper fees may cause this filing to be 
rejected. 
Thi~ rom~ mu.sr oe ao:::OIJJpanied by appropriate teas, liwltb s~ d s.=.. A.u ~ 2ro1 

~I'd'="- 01JIMIC1 



PX 12, Att. 4, p. 000184

(PROFIT) INI"f.IA':: LIST9F ()FFICERS, DIRECTOm.; AND.J'I.ESI~EI'J!.~GEiffOF FILE NUMBER .................. 
/ONERIGHT,ING. 

FOR "THE FLINC3 PERIOD OF16f2007 !ra]612008 
• ........................................................... . 

The corpomticn's duly __!!!p_l]lnl€d residant agent In the State or No vade. uocn whom process cnn be servEd Is: 

iiNcaRP sE'FiiiicEs~·iiiic:· ·························· 
!3155 EAST PATRICK LANE STE 1 
!LAS VEGAS, NV 89120·3481 

:.................................. . .............................. . 
D CHECK BOX IF YOU REQUAE A FOAM TO LFDATE YOUR RESIDENT AOENT INFDRMATlON 

j E04~~~~-~.:.~. ·········· 

Filed in the office of Docwnent Number 

-~~ 
20070496648-76 
Filing Date and Time 

Ross Jl,filler 07/20/2007 12:49 PM 
Secretary of State Entity Number 
State ofN evada E0426712007 -0 

1. Print or type names and adlre~ e!her res'dence or business, fur all ofllcers and dlrecrors. A Pre!Oldent, Secretary, Treasurer, or equ,.,~em ol anr:i all Dlrec!OI'5 ITUISI be narrnd. Have ::n ell leer sl;jn the 
lorm FORM WJl.L BE RETURNED JF UNSJQNED 

2. II there i!re additional direcars al\a:h a list of them 10 this lorm. 
:l. Aeum the CDmpleled lormwlth the $125.\lD nur;g lee. A$75.00 penallY must be add.:!d lorlallurn to me th!s lonn by the la.s;t day 0! first mon!h lolb.lilrg the lncorpoti!lbntlnltlal nglstr.lllon With this olllc::e. 
4. Make your check payab'c to the Secretary of State. Your Cllrooli!XI chccll. will C:OnSikLIIe a ceniflcatc to tn:m~ bU511e.s5 per NAS7B.155. To receive a terti fled CDpy, enclooo i!rl addkbnal $30.00 and 

appropriate lnstru::ti::llls. 
5. At! tum \hea:Jmpleted lorm ti Se~tary ol Stiile, 202 ~nh Ci!r!ion Streel, Carson CiT'{, fW 89701 4201, (775) B84-57C!l. 
B. FDrm must' 00 In the possession olthe Sa::retaryol Still!! on or bebre the last d<If cf the first m011th loHa.vlrg the lnCOfpori!lbn/initial ro:~lstrallon dalfl. (Pastmilrk dati! Is 1'\0\ accep!IXI as rete~\ date.} Farms 

reooNEd after due date will be retumed lor iddblan;~l lees and penalties. 

CHECK ONLY IF APPLICABLE 

0 This corporation is a publicly traded corporation. The Central Index Key number is: ... 

0 This publicly traded corporation Is not required to have a Central Index Key number . 

i GREGORY D LANE 

ADDRESS 

A661 TORREY LANE , USA 

; GREGORY D LANE 

ADDRESS 

NAME ........................................ .. 

'GREGORY D LANE 

ADDRESS 

!4661 TORREY LANE , USA 

NA~.§........ .. ........................... . 
i GREGORY D LANE 
: ................ . 

ADDRESS ........................ 
;4661 TORREY LANE , USA 

......... I!T.~.(SJ ! PRESIDENT (OR EQUIVALENT OF) 

CITY ST ZIP 

: ;STEVENSVILLE fi,i'j' : ;59570 
.JL .................. .. 

.......... :QTI-§SJ 
! SECRETARY (OR EQUIVALENT OF) 

CITY ST ZIP 

············· :r;.;:r .·.·.·.·.·.·.·.·.·.·.·.·· .. !59570 ································ 

.. ; ~ . . . .. . .. .. .. . . .. ................... ' . 
;STEVENSVILLE 

........ TJMSJ 
. TREASURER (OR EQUIVALENT OF) 

CITY 

; ; STEVENSVILLE 

TITLElS) 
. .. , DIRECTOR 

ST 

'iMT 

ST 

''MT 
......... ~L ........ . 

ZlP 

'59570 '. :: 

ZIP 

';·59570 
~ L ....................................... . 

ll1~:~:;;r.;.;, :.a tr.li t'..f1~t ct rrrr P.il!'J\Y:;,:·:g,;: :Jt'~'~r :JUne.t::'( r.: )'1f::'j:Jiii th;.:. :::~;; atr;l'fii11<111U~~r.li\J nt1!:ly :v='·'i :~."!rnpl:~;:·; w::t: tr.F. f.frtl':s:r;r.£j ct f\;RS 35::1. lEG l?.rrl ::~r:.i-;n::w:~;:J[io. ti'fdt pt:t-s:J;.,,tr. 
fi.JRS 23:!.33{1 i:.1£J 9: c;;:_.;.;gor{ C h.~I0!1)' !:1 kt~C'.Y::·I!}l'f r;[fli~ sr.~· fat;;, r;r fr.r;F-:'i Jn.~.lrt:rnerr-. :ur::t::·if! i:1 :.~ Off:ce of ito~< &lcr!iisry <:f Siat"f. 

X Signature of Officer GREGORY D LANE litle l PRESIDENT Date i712fJI2007 '12:45:11 ~ 
;RM ......................... , 

,,,.,,.,-:::-;;; .::.~::·::,;:-,· ~ ::1;,:~~ ::-:.:-,-.: ::-.l'i :f.:. L::n .;:~::~~==:-:- :;:;.-;c 
1>,'1·.;;,,~;!-~:1' '!~::-::;;;::·: 
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Entity Details - Secretary of State, N evacla Page 1 of3 

FONERIGHT, INC. 

Business Entity Information 

Status: Active File Date: 6/18/2007 
Type: Domestic Corporation Entity Number: E0426712007 -0 

Qualifying State: NV List of Officers Due: 6/30/2012 
Managed By: Expiration Date: 

NV Business ID: NV20071186534 
Business License 

6/30/2012 Exp: 

Additional Information 
\ Central Index Key: \ 

Registered Agent Information 

Name: INCORP SERVICES, INC. Address 1: 2360 CORPORATE CIRCLE STE 
400 . 

Address 2: City: HENDERSON 
State: NV Zip Code: 89074-n22 

Phone: Fax: 
Mailing Address 1: Mailing Address 2: 

Mailing City: Mailing State: NV 
Mailing Zip Code: 

Agent Type: Commercial Registered Agent- Other 
Jurisdiction: NEVADA Status: I Active 

Financial Information 
No Par Share Count: I 0 I Capital Amount: I $ 75,000.00 

Par Share Count: 175,000,000.00 I Par Share Value: I $ 0.001 

Officers ~Include Inactive Officers 
Director- GREGORY D LANE 

Address 1: 375 N. Stephanie St.- Suite 1411 Address 2: 
City: Henderson State: NV 

Zip Code: 89014-8909 Country: USA 
Status: Historical Email: 

President- GREGORY D LANE 
Address 1: 375 N. Stephanie St. -Suite 1411 Address 2: 

City: Henderson State: NV 
Zip Code: 89014-8909 Country: USA 

Status: Historical Email: 

Secretary -GREGORY D LANE 
Address 1: 375 N. Stephanie St.- Suite 1411 Address 2: 

City: Henderson State: NV 
Zip Code: 89014-8909 Country: USA 

Status: Historical Email: 

Treasurer- GREGORY D LANE 
Address 1: 375 N. Stephanie St.- Suite 1411 Address 2: 

City: Henderson State: NV 

http:/ /nvsos.gov/sosentitysearch/PrintCorp.aspx? lx8nvq=EriSq 05uyngq dGyuHI%252biL... 12/8/20 11 
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Zip Code: 189014-8909 I Country: I USA 
Status: I Historical I Email: 

Director- GREGORY D LANE 

Address 1: 
2360 CORPORATE CIRCLE-SUITE Address 2: 
400 

City: HENDERSON State: NV 
Zip Code: 89074-7722 Country: 

Status: Active Email: 

President- GREGORY D LANE 

Address1: 
2360 CORPORATE CIRCLE- SUITE Address 2: 

400 
City: HENDERSON State: NV 

Zip Code: 89074-7722 Country: 
Status: Active Email: 

Secretary- GREGORY D LANE 

Address 1: 
2360 CORPORATE CIRCLE -SUITE Address 2: 

400 
City: HENDERSON State: NV 

Zip Code: 89074-7722 Country: 
Status: Active Email: 

Treasurer- GREGORY D LANE 

Address1: 
2360 CORPORATE CIRCLE- SUITE Address 2: 
400 

City: HENDERSON State: NV 
Zip Code: 89074-7722 Country: 

Status: Active Email: 

Actions\Amendments 

Action Type: Articles of Incorporation 
Document Number: 20070417575-38 I #of Pages:J 1 

File Date: 6/18/2007 I Effective Date: I 
Initial Stock Value: Par Value Shares: 75,000,000 Value:$ 0.001 No I:>ar Value Shares: 0 

Total Authorized Capital:$ 75,000.00 

Action Type: Initial List 
Document Number: 20070496648-76 I #of Pages: 11 

File Date: 7/20/2007 I Effective Date: I 
(No notes for this action) 

Action Type: Correction 
Document Number: 20070521339-62 I #of Pages: 11 

File Date: 7/30/2007 I Effective Date: I 
(No notes for this action) 

Action Type: Registered Agent Address Change 
Document Number. 20080296150-43 I #of Pages: 1222 

File Date: 4/29/2006 I Effective Date: I 
(No notes for this action) 

Action Type: Annual List 
Document Number: 20060451981-98 I #of Pages: 11 

File Date: 6/30/2008 I Effective Date: I 
(No notes for this action) 

Action Type: Annual List 
Document Number: 20090509546-92 I #of Pages: 11 

File Date: 6/26/2009 I Effective Date: I 
(No notes for this action) 

http://nvsos.gov/sosentitysearch!PrintCorp.aspx?lx8nvq=EriSq05uyngqdGyuHI%252biL... 12/8/2011 
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Action Type: Annual List 
Document Number: 20100385866-39 I # of Pages: 11 

File Date: 5/29/2010 I Effective Date: I 
(No notes for this action) 

Action Type: Annual List 
Document Number: 20110339490-42 I #of Pages: 11 

File Date: 5/05/2011 I Effective Date: I 
(No notes for this action) 

http://nvsos.gov/sosentitysearch!PrintCorp.aspx?lx8nvq=EriSq05uyngqdGyulll%252biL... 12/8/2011 
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SHIELDS LAW FIRM 
ATIN JON SHIELDS 
333 UNIVERSITY A VB 3RD FLR 
MISSOULA MI' 59801 

July 11, 2005 

Dear Mr. Shields: 

Montana State Capitol 
PO Box 202801 

Helena, MI' 59620-2801 
(406)444-3665 

http://www.sos.mlgov 

PRIORITY 

I've approved the filing of the docmnents for the above named entity. The document number 
and filing date have been recorded on the original document Thls letter serves as your 
certificate of filing and should be maintained in your files for future reference. 

Pursuant to your request, I have deducted $90.00 from your prepaid account to cover the costs of 
this trnnsaction. 

Thank you for giving this office the opportunity to serve you. If you have any questions in this 
regard, or need additional assistance, please do not hesitate to contact the Business Services 
Bureau professionals at (406) 444-3665. 

Sincerely, 

~~ 
BRAD JOHNSON 
Secretary of State 

You can correspond with our office via facsimile. Our fax number is (406) 444-3976. You can now fax in 
Your s~h. copy, and cenificale requests. 
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fo z.s·i:fsr · • .. STATE OF MONTANA 

PRIORITY 
ARTICLES OF TNCORPORA TlON 

OF 
VOICE MAIL SERVICES, LTD. 

FILED~~~ 
JUL o 'i 2005 
o- /'fj-c_ q I 

liliCRiTARY OF STATE 

Pursuant to the Montana Business Corporation Art, the undersigned adopts the 

following Article~ of Incorporation: 

I. lS.!!m.!:· The name of the corporation is Voice Mail Services, Ltd. 

2. ShoreS. The corporation shall have the authority to issue 50,000 shares of 

one class of common stock with no par value. 

3. Registered Agent and Office~ The street address of the corporntlc;m's 

initial registered office is 333 University Avenue, Missoula, Montana 59801. .The 

mailing address of the corporation's initial registered office is 333 University Avenue, 

Missoula, Montana 59801, and the name ofthe initial registered agent of the corporation 

nt that address is Jon Shields. 

4. Boord of Directors. The number of directors constituting the initial board· 

of directors is one (I), The names and addresses of.the persons who arc to serve as 

directors until the first annual meeting of shareholders, and until their successors are 

elected and qualified are: 

Steven V. Sann 

Address 

333 University Avenue 
Missoula, Montana 59801 

S. Umltatlon ofDirectors' Liability. Pursuant to Section 35-1-216(2), 

MCA, a director of the corporation shall not be liable to the corporation or the 

shnreholdcrs of the corporation ror money damages for any actions taken or any failure to 

l . 

RECEIVED TIME JUL. 7. 10:37AM 
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JUL-07-.:2085.:.10:59 Al'l 77777444444455553377777 406 543 9899 • .. 
lake any action, as a dir~ctor, exccplliubility for: 

(a} the amount of a financial benefit received by a director to which 
the director is not entitled; 

(b) rui intentional infliction of harm on the corpmation or the 
shareholders; 

{c) an unlawful distribution as described in Section 35·1-713, MCA; 
or 

(d) ari intentional violation of criminal law. 

6. Incorporator. The name and address ofthe incorpomtor is; 

Jon Shields 

Address 

333 University Avenue 
Missoula, Montana 59801 

DATED this_]_ day of July,2005. 

Incorporator nnd Registered Agent 

2 

RECEIVED TIME JUL. 7. ]0:37AM 

P.E13 
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JON SHIElDS 
SHELDS LAW FIRM 
333 UNIVERSITY A VENUE- 3RD FLOOR 
MISSOULA MT 59801 

January 31, 2006 

Dear Sir or Madam: 

Montana State Capitol 
PO Box 202801 

Helena, Mf 59620-2801 
(406)444-3665 

_ il"'l ~ <,.h~:ttwww.sos.mt.gov 

P O~O""''t ~ / TiJ H.i ' ~ . 

I've approved the filing of the documents for the above named entity. The document number 
and filing date have been recorded on the original document. This letter serves as your 
certificate of filing and should be maintained in your files for future reference. 

Pursuant to your request, I have deducted $35.00 from your prepaid account to cover the costs of 
this transaction. 

Thank you for giving this office the opportunity to serve you. If you have any questions in tltis 
regard, or need additional assistance, please do not hesitate to contact the Business Services 
. Bureau professionals at (406) 444-3665. 

Sincerely, 

~~ 
BRAD JOHNSON 
Secretary of State 

You can correspond with our office via facsimile. Our ftut number is (406) 444-3976. You can now fux in 
Your s.ean:h, copy, and certificate requ~ts. 
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1 P. B::2 

:;rATE OF MONTANf.. 

FILED 
JAN 3 0 2.0U6 

PH\OH\TY 
ARTICLES OF AMENDMENT 

QE 
VOICE MAIL SERVICES. L Tp. 

SECRETARY OF STAlE 

;])J!tf;{, 9 ( 

Pursuant to the Montana Professional Corporation Act, the undersigned adopts the 

following Articles of Amendment of Voice Mail Services, Lld.: 

1. Current Name. The current name of the Corporation is Voice Mail 

Services, Ltd. 

2. Amendment. The following amendment wa~ adopted in the matter 

provided for by the Montana Business Corpomtion Act: 

The ·name of the Corporation is changed to Global Voice Mail, Ltd. 

3. Amendment Adoption Date. The date this amendment was adopted is: 

January 26, 2006. 

4. Resolution of Directors. This amendment was adopted adopted by a 

sufficient vote of the Board of Directors. A vote of the shareholder was not required. 

DATED this 26'' day of January, 2006. 

Steven V. Sann, 
Chairman of the Board of Directors 

RECEIVED TIME . JAN. 30. 10: 18AM 
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,. 

WORDEN THANE PC 
111 N IllGGJNS S1E 600 
POBOX4747 
MISSOULA MT 59806 · 

July 24, 2009 

Dear Sir or Madam: 

·sECRETARY OF S'l'A'l'E 
STA:1E OF-MONTANA 
LINDA McCULLOCH 

Montana State Capitol 
PO Box 202801 

Helena, MT 59620-2801 
( 406}444-3665 

http://www .sos.rntgov 

RE: GLOBAL VOICE MAlL, LTD. 
MERGER 
Filing Date: July 22, 2009 
Filing Number: Dl45691 -1000842 

I've approved the filing of the documents for the above named entity. The document number 
and filing date have been recorded on the original document This letter serves as your 
certificate of filing and should be maintained in your files for future reference. 

Thank you for giving this office the opportunity to serve you. lf you have any questions in this 
regard, or rieed additional assistance, please do not hesitate to contact the Business Services 

.Bureau professionals at (406) 444-3665. 

Sincerely, 

~IYLCib_u 
Linda McCulloch 
Secretary of State 

·.You can correspond with our office via racsimile. Our fax number is (406) 444-3976. You can now fax in 
Your seardt, copy, nnd ce.rtifica.r.e requests. 

I 
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. t!tJtJ"f>lfZ 
STATE OF MONTANA 

FILED 
ARTiCLES OF MERGER . JUL 2 2 2009 fb~ 

'm 
SECRETARY OF STATE 

TO: Ms. Linda McCulloch TO: Mr. Ross Miller b-1'-15"6'1( 
Secretary of State Secretary of State, State of Nevada 
State ofMontana Amendments Division 
P.O. Box 202801 204 North Carson Street, Suite 1 
Helena, MT 59620-2801 Carson City, NV 89701-4299 

Pursuant to the provisions ofMont. Code Ann. § 35-1-813 and Nevada Revised Statutes 
Chapter 92A.200, the undersigned corporations submit the following Articles of Merger for 
filing for the purpose o.fmerging Globa!'Voice Mail, Ltd,, a Montana corporation ("MT Corp") 
into Global Voice Mail, Ltd., a Nevada corporation (''NY Corp''}:_ . 

ARTICLE I. 

The Agreement of Merger and. Plan ofReorganization ofMT Corp into NV Corp is 
attached hereto as Exhibit "A." 

ARTICLE II. 

The number of outstanding shares of each class of stock of Global Voice Mail, Ltd., a 
Montana corporation, is 1,000 shares of connon stock. The number of outstanding shares of 
each class of stock of Global Voice Mail, Ltd., a Nevada corporation, is 1,000 shares ofconnon 
stock. 

ARTICLE III. 

The merger was duJy approved by the Sole Stockholder and Sole Director ofMT Corp 
. and NV Corp, in accordance with the Nevada Revised Statutes 92A and the Montana Business 
Corporation Act 

The number of shares of each of the aforesaid corporations which voted for thel'l!l)lpf 
;-" .---a 

Merger was as follows: "'• ~'"' 

Global Voice Mail, Ltd. (MT Corp) 
Global Voice Mail, Ltd. (NV Corp) 

1,000 shares 
1,000 shares 

:;:> .- ; i'l 
~--. . :::;: ··- . . "'1. 

The number of shares of each of the aforesaid corporations which voted again"Stthe llan · • .: ·-·-- '· __ '() -· " 
of Merger was as follows: · r: · · 5:: 

:r:::_: w 

Global Voice Mail, Ltd. (MT Corp) 
Global Voice Mail, Ltd. (NV Corp) 

Articles ofMerger 

0 shares 
0 shares 

'' 

Page I of3 



PX 12, Att. 5, p. 000195

The numbfi!" of shares of each of the aforesaid corPoiations which did not vote for or 
against the proposed Plan of Merger was as follows: 

Global Voice Mail, Ltd. (MT Corp) 
Global Voice Mail, Ltd. (NV Corp) 

0 shares 
0 shares 

No shares of any of the aforesaid corporations were entitled to vote as a class. 
. ~e . 

Dated this li_ day of ~y, 2009. 

:~5-±JrJJ 
StevenV. Sann, Secretary 

Articles ofMerger 

~ -. 

t:. 
:.•--

c:-. 

r· .. 
o· ·::;? 
("•. 

Pnge2 of3 

''; 

. ... , ··.:n 
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STATE OF. MONTANA ) 
: ss. 

County of Missoula ) 

Steven V. Sann, being first duly sworn upon his oath, deposes and says: 
· That he is President of Global Voice.~ Ltd., a Montana corporation, and th. at he has 

read the foregoing Articles of Merger dated~~ 2009; that the information contained 

therein is correct to the best ofhis :o;~g :ft:~lt;;tes the same. 

Steven V. Sann, President 
. J . . 

and SWORN TO before me this-..3 day of~~§a9, by Steven V. 
~~al Voice Mail, Ltd., a Montana corporation. 

edName: '1\f\a.!I>IJ l?tlen t1one.t I 
Notary · for the State ofMobtana 

STATE OF NEVADA 

County of L /a-rv-... 
) 
: ss. 
) 

Residing at £\oP.eY\~€.J M.T 
Mycomrnissionexpires \lto\~H 

Steven V. Sann, being first duly sworn upon his oath, deposes and says: 
That. he is President of Global Voic;;.,~, Ltft, a ~yda corporation, and that he has 

read the foregoing Articles of Merger dateif..Mey" ::J -2009; that the information contained 
therein is correct to the best of his knowledge and the here ecut the same. I ;· 

C 3 IS f 
Steven V. Sann, President 

,r:: c}--~ 
SUBSCRlBED and SWORN TO before me this ~-day ofMlty, 2009, by Steven V. 

Sann, as President of Global Voice Mail, Ltd., a Nevada corporation. .·.:" 3 
- . ·-,'':J 

MICHAEL P. SEGA I '. ... ·--
NotaryPubllcStotoofN"""'• /Jz(ckndl · s~ . ~c::. P 

No.09-91B5-l , ~ N 
appl. exp. Nov. 20, Notary's Printed Name:,~~ ; . · , 3 

Notary Public for the State ofNev;;(ja ~: 
~esiding at Ct<-.ft l OVv·tf · .. 
My commission expires /V o v .l- <> ~ 1?~ W 

,_}_ 
,- _-, 

- ......... 
• ---»-:; 

(SEAL) 

=1090037BS 

Articles ofMerger Page 3 of3 
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Exhibit "A" 
Agreement of Merger and Plan of Reorganization 

THIS AGREEMENT of Merger and Plan of Reorganization is entered into this 3"' day of 
June, 2009, by and between GLOBAL VOICE MAIL, LTD., a Montana corporation (hereinafter· 
"MT Corp"), of2120 South Reserve, PMB 210, Missoula, MT 59801, and GLOBAL VOICE 
MAIL, LTD., a Nevada corporation (hereinafter "NV Corp"), of3753 Howard Hughes Parkway, 
Suite 200, PMB 278, Las Vegas, NV 89169, and Steven V. Sann, the sole stockholder and 

. director of both corporations (hereinafter "Sole Stockholder and Director"). 

RECITALS 

WHEREAS, the Sole Stockholder and Director ofMT Corp and NV Corp has resolved 
that MT Corp be merged, pursuant to the Montana Business Corporation Act and the Nevada 
Revised Statutes Chapter 92A (NRS 92A) into a single corporation existing under the laws of the 
State of Nevada, to wit: GLOBAL VOICE MAIL, LTD., a Nevada corporation, which shall be 
the surviving corporation (such corporation in its capacity as such surviving corporation being 

· sometimes referred to herein as the "Surviving Corporation") in a transaction qualifying as a 
reorganization within the meaning of Section 368( a)(l )(F) of the Internal Revenue Code; 

WHEREAS, the authorized capital stock of MT Corp consists of I ,000 shares of co=on 
stock with no par value per share (hereinafter "MT Corp Co=on Stock") of which 1,000 shares 
are issued and outstanding; and 

WHEREAS, the authorized capital stock of NV Corp consists of 1,000 shares of co=on 
stock. with no par value per share (hereinafter ''NV Corp Co=on Stock") of which I ,000 shares 
are issued and outstanding; and · 

WHEREAS, the Sole Stockholder and Director ofMT Corp and NV Corp has approved 
the merger upon the terms and conditions hereinafter set fortb and has approved this Agreement; 

NOW, THEREFORE, in consideration of the premises and the mutual agreements, 
provisions, and covenants herein contained, the parties hereto hereby agree in accordance with 
the Montana Business Corporation Act and the NRS 92A that MT Corp shall be, atthe Effective 
Date (as hereinafter defined) merged (hereinafter called "Merger") into a single corporation 
existing under the laws of the State of Nevada, to wit; NV Corp, which shall be the ~~g 
Corporation, and the parties hereto adopt and agree to the following agreements, te!j:jili; an!l5 ;.~; 
conditions relating to the Merger and the mode of carrying the same into effect :::: ~= r= -.. 

Agreement of Merger and Plan of Reorganization 

N 
N 



PX 12, Att. 5, p. 000198

1. . . Directors and Stockholders Meetings; Filings; Effects of Merger 

1.1 MT Corp Directors and Stockholders Meeting. MT Corp shall call a meeting 
of its directors and stockholders to be held in accordance with the Montana Business Corporation 
Act, upon due notice (or waiver thereof) to its directors and stockholders, to consider and vote 
upon, among other matters, adoption of this Agreement. 

1.2 Action by NV Corp. The NV Corp shall call a meeting of its directors and 
stockholders to be held in accordance with the NRS 92A, upon due notice (or waiver thereof) to 
its directors and stockholders, to consider and vote upon., among other matters, adoption of this 
Agreement. The NV Corp shall adopt this Agreement in accordance with the NRS 92A prior to 
dissolution of MT Corp. 

1.3 Filing of Articles of Merger; Effective Date. If (a) this Agreement is adopted 
by the directors and stockholders ofMT Corp in accordance with the Montana Business 
Corporation Act, and (b) this Agreement is adopted by the directors and stockholders of NV 
Corp in accordance with the'NRS 92A, then Articles of Merger and any other appropriate 
documents shall be filed and recorded in accordance with the NRS 92A, and Articles of Merger 
and any other appropriate document shall be filed in accordance with the Montana Business 
Corporation Act. Such filings shall be made on the same day. The Merger shall become effective 
on the day and time of such filing inN evada, which date and time are herein referred to as the 
"Effective Date." 

1.4 Certain Effects of Merger. On the Effective Date, the separate existence of 
MT Corp shall cease, and MT Corp shall be merged into NV Corp which, as the Surviving 
Corporation., shall possess all the rights, privileges, powers, and franchises, of a public as well as 
of a private nature, and be subject to all the restrictions, disabilities, and duties ofMT Corp; and 
all and singular, the rights, privileges, powers, and franchises ofMT Corp, and all property, real, 
personal, and mixed, and all debts due to MT Corp on whatever account, as well for stock . 
subscriptions and all other things in action or belonging to .MT Corp, shall be vested in the 
Surviving Corporation; and all property, rights, privileges, powers, and franchises, and all and 
every other interest shall be thereafter as effectually the property of the Surviving Corporation as 
they were ofMT Corp, and the title to any real estate vested by deed or otherwise, under the laws 
of Montana or Nevada or any other jurisdiction., in MT Corp, shall not revert or be in any way 
impaired; but all rights·of creditors and all liens upon any property ofMT Corp shall be 
preserved unimpaired, and all debts, liabilities, and duties ofMT Corp shall thenceforth attach to 
the Surviving Corporation and may be enforced against it to the same extent as if said aebts, · 
liabilities, and duties bad been incurred or contracted by it. At any time, or from time t.o time, 
after the Effective Date, the last acting officers ofMT Corp or the corresponding offi{&s ~the-,
Surviving Corporation., may, in the name ofMT Corp, execute and deliver all such :i!i;(iper;deeds,'<'i 
assigoments, and other instruments and take or cause to be taken all such further or uther iiiition ·~: ··;.:; 
as the Surviving Corporation may deem necessary or desirable in order to vest, perf?c~ or;-:3 :": 
confirm in the Surviving Corporation title to and possession of all MT Corp's propef!:Y, ri~ts, · · 7 

r· .. ::;;:: '- .. :) 
r .. _.· 
C tr· C.:l -

Agreement of Merger and Plan of Reorganization ~ ; .. P~ 2 of:4~ 
-~ w· 
F1 
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... ' . 

privileges, powers, franchlseS, immUnities, and interests ~d oth~ise to carry out the purposes 
of this Agreement · 

2. Name.of Surviving Corporation; Certificate of Incorporation; Bylaws 

2.1 Name of Surviving Corporation. The name of the Surviving Corporation from 
and after the Effective Date shall be GLOBAL VOICE MAIL, LID., a Nevada Corporation. 

2.2 Certificate of Incorporation. The Certificate of Incorporation of NV Corp as 
in effect on the date hereof shall from and after the Effective Date be, and continue to be, the 
Certificate of Incorporation of the Surviving Corporation until changed or amended as provided 
bylaw. 

2.3 Bylaws. The Bylaws of NV Corp, as in effect immediately before the Effective 
Date, shall from and after the Effective Date be, and continue to be, the Bylaws of the Surviving 
Corporation until amended as provided therein. 

3. Status and Conversion of Securities 

The manoer and basis of converting the shares of the capital stock ofMT Corp, and the 
nature and amount of securities of NV Corp whlch the holders of shares of MT Corp Common 
Stock are to receive in exchange for such shares are as follows: 

3.1 MT Corp CoJ!1D1on Stock to be Cancelled and Replaced by NV Corp 
Common Stock. Each one share ofMT Corp Co=on Stoclc whlch shall be issued and 
outstanding immediately before the Effective Date shall, by virtoe of the Merger and without any 
action on the part of the holder thereof, be cancelled at the Effective Date, and outstanding 
certificates representing shares ofMT Corp Co= on Stock shall thereafter be represented in 
issued and outstanding shares ofNV Corp Co=on Stock. Such certificates may, but need not 
be, exchanged by the holders thereof after the merger becomes effective for new certificates for 
the appropriate number of shares bearing the name of the Surviving Corporation. 

3.2 Income Tax Effect · The transaction is intended to qualify as a reorganization 
under Internal Revenue Code Section 368(a)(l )(F) as a mere change in identity or form of the 
Corporation. The purpose of the transaction is for the MT Corp to change its place of 
organization and operations from Montana toN evada. The change will be effected by the MT 
Corp transferring its assets and liabilities to the NV Corp and merging into the NV Corn, and 
having its shares retired and cancelled as a result of the merger. There is only one oppriftin!€J 7 ;: 
company involved in this transaction. The issued and outstanding stoclc of NV Corp~~ datii"'of 
the reorganization will consists of 1,000 shares of co=on stock in the corporation, whlch;:iii 
identical to the number of the issued and outstanding stock ofMT Corp co=on stogc whlcll has · ' '2 
been retired and cancelled. The sole stockholder for both corporations is Steven V. S3:im. '" ··"" r:::· ' ;::.- . -,1 

r- ·:, :::;: . ., ,-, -:' 
c~ S? 
;::~· ~~ 

,-

Agreement ofMerger and Plnn of Reorganization - ;J'I'ge':r' of 4 
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4. . Miscellaneous 

4.1 This Agreement of Merger may be terrnillated, and the proposed Merger 
abandoned at any time before the Effective Date of the Merger, and whether before or after · 
approval of this Agreement ofMerger by the stockholders ofMT Corp, if the Board of Directors 
ofMT Corp or of the Surviving Corporation duly adopt a resolution abandoning this Agreemeot 
of Merger. 

4.2 For the convenience of.the parties hereto and to facilitate the filing of this 
Agreement of Merger, any number of counterparts hereof may be executed; and each such · 
co.unterpart Shall be deemed to be an original instrument 

IN WITNESS WHEREOF, this Agreement has been executed by MT Corp and NY Corp 
all on the date first above written. · 

"MT CORP": 

~·geyc{Q 
Steven V. Sann, President 

"NV CORP": 

GLO~T~~LTD 
B~Qb~£ -

Steven V. Sann, President 

0, 
r· ,..., 

!:::r:- a 
"""' ··-C· S= 
~ .- .·-

meo/09003786 
N 

L• {--.) 

c. 
c· 5::. r ,-

' c,_ <;? r: }'; 
w ... \ 

··-f~n 

::-r~ :.1~5 
;· ~-.. 
i --

.. ;'T1 
-~--;::: 

. -·>.:: 
.. - : : . . : 
.: •. ! __ .: 
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MONTANA CORPORATION ANNUAL REPORT- 2006 
FILED ELECTRONICALLY IN ORDER FOR YOUR CORPORATION TO REMAIN ACTIVE AND IN GOOD STANDING AND 
PREVENT INVOLUNTARY DISSOLUTION/REVOCATION PER 35-I-1104,MCA. 

GLOBAL VOICE MAIL, LTD. 

JON SHIELDS 
333 UNIVERSITY AVE 
MISSOULA MT 59801 

1. State/Country of Incorporation: MT 

2. Description of Business: GENERAL BUSINESS 

3. Names and Addresses of Principal Officers- At least one officer MUST be listed. 

President 
STEVEN SANN 
1001 EAST BROADWAY, #402 
MISSOULA MT 59802 

4. Names and Addresses of the Directors- At least 1 director MUST be listed. 

Director 
STEVEN V SANN 
1001 EAST BROADWAY, #402 
MISSOULA MT 59802 

5. Names of Shareholders. 

Filed Date 02/01/2006 
Document No. 660187 

Filing Time 11 : 0 lAM 

FOLDERIDNUMBER: 0145691 
TYPE: 11 

6. Shares- Change the number of issued sbDies if different from our records in the space provided. 

SHARES AUTHORIZED 
50000.00 

7. Address ofPrincipal Office. 

STREET 
CITY,ST 
COUNTRY: 

SHARES ISSUED 
0.00 

Page l of2 

CLASS 
COMMON 

SERIES PAR VALUE 
0.00 
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By submitting this filing electronically to the Montana Secretary of State's Office, I state that as ao authorized agent of 
the above corporation I submit this report on behalf of the corporation aod that the statements in this report are true, 
under penalty of false swearing. 45-7-202, Montana Code Annotated (MCA). 

Electronically Submitted by: STEVEN SANN E-mail: STEVE®EMERICAMEDIA. COM 

ALL INFORMATION PROVIDED, INCLUDING NAMES AND ADDRESSES OF OFFICERS AND 
DIRECTORS WILL BE MADE AVAILABLE ON THE SECRETARY OF STATE'S WEBSITE 
http://www.sos.mt.gov OR UPON REQUEST. 

Poge 2 of2 0145691 
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MONTANA CORPORATION ANNUAL REPORT- 2007 
FILED ELECTRONICALLY IN ORDER FOR YOUR CORPORATION TO REMAIN ACTIVE AND IN GOOD STANDING AND 
PREVENT INVOLUNTARY DISSOLUTION/REVOCATION PER 35-l-1104,MCA. 

GLOBAL VOICE MAIL, LTD. 

JON SHIELDS 
333 UNIVERSITY AVE 
MISSOULA MT 59801 

I. State/Couniiy oflncorporation: MT 

2. Description ofBusiness: GENERAL BUSINESS 

3. Nwnes and Addresses of Principal Officers- At least one officer MUST be listed. 

President 
STEVEN SJ\NN 
1001 EAST BROADWAY, #402 
MISSOULA MT 59802 

4. Names and Addresses of the Directors- At least 1 director MUST be listed. 

Director 
STEVEN V SJ\NN 
1001 EAST BROADWAY, #402 
MISSOULA MT 59802 

5. Names of Shareholders. 

FiledDate 03/25/2007 
DocumentNo. 766086 

Filing Time 0 6 , 4 8 PM 

FOLDERIDNUMBER: D145691 
TYPE: 11 

6. Shares - Change the number of issued shares if different from our records in the space provided. 

SHARES AUTHORIZED 
50000.00 

7. Address of Principal Office. 

STREET 
CITY,ST 
COUNTRY: 

SHARES ISSUED 
1000.00 

Page I of2 

CLASS 
COMMON 

SERIES PAR VALUE 
0. 00 
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By submitting this filing electronically to the Montana Secretary of State's Office, I state that as an authorized agent of 
the above corporation I submit this report on behalf of the corporation and that the statements in this report are true, 
under penalty offalse swearing. 45-7-202, Montana Code Annotated (MCA). 

Electronically Submitted by: STEVEN SANN E-mail: STEVE®EMERICAMEDIA. COM 

ALL INFORMATION PROVIDED, INCLUDING NAMES AND ADDRESSES OF OFFICERS AND 
DIRECTORS WILL BE MADE AVAILABLE ON THE SECRETARY OF STATE'S WEBSITE 
http://www.sos.mt.gov OR UPON REQUEST. 

Page 2 of2 0145691 
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MONTANA CORPORATION ANNUAL REPORT- 2008 
FILED ELECTRONICALLY IN ORDER FOR YOUR CORPORATION TO REMAIN ACTIVE AND IN GOOD STANDING AND 
PREVENT INVOLUNTARY DISSOLUTION/REVOCATION PER 35-l-1104,MCA. 

GLOBAL VOICE MAIL, LTD. 

STEVEN SANN 
1001 EAST BROADWAY, PMB 207 
MISSOULA MT 59802 

1. State/Country oflncorporntion: MT 

2. Description of Business: GENERAL BUSINESS 

3. Names and Addresses of Principal Officers- At least one officer MUST be listed. 

President 
STEVEN SANN 
1001 EAST BROADWAY, #207 
MISSOULA MT 59802 

4. Names and Addresses of the Directors- At least 1 director MUST be listed. 

Director 
STEVEN V SANN 
1001 EAST BROADWAY, #207 
MISSOULA MT 59802 

5. Names of Shoreholders. 

Filed Date 02/14/2008 
Document-No. 847378 

Filing Time 03, 04PM 

FOLDERIDNUMBER: Dl45691 
TYPE: 11 

6. Sbo.res- Change the number of issued shares if different from our records in the space provided. 

SHARES AUTIIORIZED 
50000.00 

7. Address of Principal Office. 

STREET 
CITY,ST 
COUNTRY: 

SHARES ISSUED 
1000.00 

Page I of2 

CLASS 
COMMON 

SERIES PAR VALUE 
0.00 
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By submitting this filing electronicaUy to the Montana Secretary of State's Office, I state that as an authorized agent of 
the above corporation I submit this report on behalf of the corporation and that the statements in this report are true, 
under penalty of false swearing. 45-7-202, Montana Code Annotated (MCA). 

Electronically Submitted by: STEVEN SANN E-mail: SHIELDS®MONTANA. COM 

ALL INFORMATION PROVIDED, INCLUDING NAMES AND ADDRESSES OF OFFICERS AND 
DIRECTORS WILL BE MADE AVAILABLE ON THE SECRETARY OF STATE'S WEBSITE 
http://www.sos.mt.gov OR UPON REQUEST. 

Page 2 of2 0145691 
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. \ 

Montana Department of Revenue 

Dan Bucks 
Director 

GLOBAL VOICE MAIL LTD 
2120 S RESERVE ST UNIT 210· 
MISSOULA MT 59801-6451 Account 10: 

Letter 10: 

TAX CLEARANCE CERTIFICATE 

Governor 

July 15, 2009 

Pursuant to the provisions of Section 15-31-552, Montana Code Annotated, this' 
certificate is hereby issued to GLOBAL VOICE MAIL LTD. 

The undersigned, acting on' behalf of the Department of Revenue, is satisfied from 
available evidence that the final tax returns have been filed and the taxes due the State 
of Montana underTitie 15, Chapter 31, Montana Code Annotated, have been paid. 

Dan Bucks, DIRECTOR 
DEPARTMENT OF REVENUE 

~
T~TANA " 

Y:~M.a/~ 
Ad~ •. 
Business TClx & Valuation Bureau 
P.O. Box 5805 
Helena, MT 59604-5805 

_. "-,' '-.'. i . ..... .'; 
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. 'Citizen Services '(406)444-6900 ... TDD (406) 444-2830... revenue.mt.gov 
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Entity Details -Secretary of State, Nevada Page 1 of2 

GLOBAL VOICE MAIL, LTD. 

Business Entity Information 
Status: Active File Date: 5/04/2009 

Type: Domestic Corporation Enticy Number: E0236B72009-0 
Qualifying State: NV List of Officers Due: 5/31/2012 

Managed By: Expiration Date: 

NV Business ID: NV20091399290 Business Ucense 
5/31/2012 Exp: 

Additional Information 
Central Index Key: I 

Registered Agent Information 

Name: INCORP SERVICES, INC. Address 1: 2360 CORPORATE CIRCLE STE 
400 

Address 2: City: HENDERSON 
State: NV Zip Code: 89074-7722 

Phone: Fax: 

Mailing Address 1: Mailing Address 2: 
Mailing Cicy: Mailing Stete: NV 

Mailing Zip Code: 
Agent Type: Commercial Registered Agent- Other 
Jurisdiction: NEVADA Status: I Active 

Financial Information 
No Par Share Count: 11 ,000.00 I Capital Amount: I $ 0 

No stock records found for this company 

Officers ~Include Inactive Officers 
Director- Steven V Sann 

Address 1: 375 N. Stephanie St -Suite 1411 Address 2: 
Clcy: Henderson State: NV 

Zip Code: 89014-11909 Country: USA 
Stetus: Historical Email: 

President- Steven V Sann 
Address 1: 375 N- Stephanie St -Suite 1411 Address 2: 

City: Henderson State: NV 
Zip Code: 89014-8909 Country: USA 

Status: Historical Email: 

Secretary -Steven V Sann 
Address 1: 375 N. Stephanie St- Suite 1411 Address 2: 

City: Henderson State: NV 

Zip Code: 89014-8909 Country: USA 
Status: Historical Email: 

Treasurer- Steven V Sann 
Address 1: 375 N. Stephanie St- Suite 1411 Address 2: 

City: Henderson State: NV 

http:/ /nvsos.gov/sosentitysearcb!PrintCorp.aspx?lx8nvq=cxOe0WkOH%252f9miJy Y yjcZ... 12/8/20 II 
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Entity Details- Secretary of State, Nevada Page 2 of2 

Zip Code: I 89014-8909 I Country: I USA 
Status: Historical Email: I 

Director- STEVEN V SANN 

Address 1: 
2360 CORPORATE CIRCLE -SUITE Address2: 
400 

City: HENDERSON State: NV 
Zip Code: 89074-7722 Country: 

Status: Active Email: 

President -STEVEN V SANN 

Address 1: 
2360 CORPORATE CIRCLE -SUITE 

Address 2.: 
400 

City: HENDERSON State: NV 
Zip Code: 89074-7722 Country: 

Status: Active Email: 

Secretary -STEVEN V SANN 

Address 1: 
2360 CORPORATE CIRCLE- SUITE Address 2: 
400 

City: HENDERSON State: NV 
Zip Code: 89074-772.2. Country: 

Status: Active Email: 

Treasurer- STEVEN V SANN 

Address 1: 
2360 CORPORATE CIRCLE- SUITE Address 2.: 
400 

City: HENDERSON State: NV 
Zip Code: 89074-7722 Country: 

Status: Active Email: 

Actions\Amendments 

Action Type: Articles of Incorporation 
Document Number: 20090386606-80 I #of Pages: 11 

File Date: 5/0412009 I Effective Date: I 
Initial Stock Value: No Par Value Shares: 1,000 Total Authorized 
Capital: $ o.oo 

Action Type: Initial List 
Document Number. 20090517494-11 I # of Pages: 11 

File Date: 6130/2009 I Effective Date: I 
(No notes for this action) 

Action Type: Merge In 
Document Number.: 20090571955-33 I #of Pages: 113 

File Date: 7124/2009 I Effective Date: I 
(No notes for this action) 

Action Type: Annual List 
Document Number. 20100384512-46 I #of Pages: 11 

File Date: 5/28/2010 I Effective Date: I 
(No notes for this action) 

Action Type: Annual List 
Document Number: 20110258969-03 I #of Pages: 11 

File Date: 4/05/2011 I Effective Date: I 
)No notes for this action) 

http://nvsos.gov/sosentitysearch/PrintCorp.aspx?Jx8nvq=cxOeOWkOH%252f9rniJyYyjcZ... 12/8/2011 
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ROSS !.IlLLER 
StH:robry of Stl1a 
205 North C.Ornon Streal 
Carnon Clly1 Novuda. U9701-4::2D9 
[776) 6114 5700 Fiktl111 I he tlllin· 11f 
WeOOIIE: soemtaryof:lil.nt.e..blz. 

. .,-~ 
Hns.; \!iller 
St:c.-rd;m· nf Stale 
S!:ll..: nf .Nt:\'Zidn 

20080504636-44 
·r·;"[j;~r,·{}.,(;- ,W,J 'JIWC 

07/30/2008 8:32AM 

Articles of Incorporation 
(PURSUANT TO NRS 78] 

E048429200B-9 

~BLACK INK DfiL 'r' ·DO HOT 1-WHUGHT 

!l-'"...EA.JI.YUU2. INC. 
-

I 1. l1ilaw..D! 
~; 

- -··- '·---""'' 

2. Btushi.rot t:1 rnua IINCORP SERVICES, L~C. I 
M7:1S1m,r lr~-~------·-
lssml.!t!ti:tlz:mtamn !3155 EASTPATIUCKLANE, SUITE 1 III.<SVEGAS I Nevadaj&911o I 
M!t!p!l!'j1r!flp!"(kt {MAhDATDm'} Phy'li~ ~A.d::inm Clti Zl1J Ccldtl 

""" SAME IL 101 I 
(OFT1otW.} UC!rt:J Ad::J'~~ ""' Si..llb ""' """" 

3. Sh.pl1U: 
iJrj;t(!l!l'MY f~t;f!(J~[. P.a:n:dllQ ,---} Nu-;:l;..r ~ ahP.."l><l ~--- ... ·~----

~=:J -~ '"" eor·· '-l<: -- I ~llh=o: s ~LJ'll'llfV'IIIl-.lll: 1,000 
«t ,-K!!~ 

----
I. I BRIANA L MCI.AUGlWN l N::trJ'f1d ~ Addm~IHI """"___1\J\f-l /i 1'1 t' 1--. II'+'\ nf ttm &gal o( 

~~~;-,!111' d • Ale·,~e·--lli.il-il!un (_L] Qlm;tpr;s!Dy:tfueni [2L7 C;wfiy'l1l Suic~ 155 \0 

{qeh Ol:trdqmtWtm Slrwmt Aikltnu Cl1y ""'"' Zip Coda 
q-.at M 5 n!Wrjtl P"Vlml - - ..... -- ---- _ _j r:flHd tlt"'F•a rJm· '·I I • ~ -·-- -
.ttltrJ!~!?W ""'""' It !j!Af? !f·grJ II 1[]1 
rt:::bolrl.,.....,.l 

StTl:!otAddrann ,,., fi\1:rtJI ~ C.-Ahl 

'· [ _________ ----·- ~"'' 

. ---- -:::.::__ ---- ------ _ ____:] ,...., c __ ~:_ __ =---- -jc_____:_:__ ___ ::.JOI ____ I 
StreeiA®r=a City SW• Zip Codn 

~-~-uo_oft~~ ~r::.:~*:f.'~~~ ~~_; ___ ------·- -1 -&~ 17 :;;: ANY LEGAL PlJJUIOSE 

a. H~ll l!rk1t"u.R 
lni!IANA L. MC!.AUGIIUN IYIJ~ltfifOTVI.':d~'li'Jfl ,~ ~ 

lr!.=mlll!; -~ ... ~- v '--"' ' 
~jjjJ!h•l!~~- I } I~ .. ~~;;~- h-Jr!~~~:,-i-t-~; ·-1-~~--~-----Jrr:n;~ur d' :'t ~:=JI1ilj1rn7lir.~-J 
li=li><nl 
~l!;rJ. Add me: C"Y ""'"' Zlo ~:!4 

7, f:ffii:{f.:mDc/ 
J htlm!Jy n~pl a:Jpu>in!mon.l m; Rll:lldl.'lltAo~l fur tiM! liOOw n.nmed ~oml!oo. 

&~ ill~.~~QM t>lhX/.eho.\1'- of'ctns ... C:>.£(>MULCQs '-\ &?QQI.Jtn!r!lt at 
R~ Al.'l'torlr4d!llifru:UlttofR.-;.-;;-Dohrll'cfH .. A.Ccmp:arrt Onto },-, f"'1) ,C',. 

- l[t-- ~~ '-:JG!. 

\C 
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sf~CRETAR Y OF STA ip 
' -

CORPORATE CHARTER 

I, ROSS MILLER. the duly elected and qnalilicd Nevada Secretary of State, do herehy ccrtil'y that 
HEARYOU2, INC., did on July 30, 2008, file in thi.< nflicc the original Articles or lncnrpnration; 
thal said Articles or lncorporuLion are. llO\V on file .:md of record in Lhe nfl1ce oft he- Secrewry or 
State or lhe State or Ncvadn, and rurther, that said Articks cnntoin all tile provi>ions required by 
the law or said Swte of Nevada. 

IN WITNF.SS WHF.RF.OF. I have llcrcnnto set my 
hand Hnd u!Tixcd the (Jn:-al Sen I or State., iJl my nrlice 
on July 30. 2008. 
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Entity Details - Secretary of State, Nevada Page 1 of2 

HEARYOU2, INC. 

Business Entity Information 

Status: Default File Date: 7/30/2008 

Type: Domestic Corporation Entity Number: E0484292008-9 

Qualifying State: NV 
List of Officers 

7/3112012 Due: 

Managed By: Expiration Date: 

NV Business ID: NV20081636888 
Business License 

7/31/2012 
Exp: 

Registered Agent Information 

Name: IN CORP SERVICES, INC. Address 1: 2360 CORPORATE 
CIRCLE STE 400 

Address 2: City: HENDERSON 

State: NV Zip Code: 89074-7722 

Phone: Fax: 

Mailing Address 1: Mailing Address 2: 

Mailing City: Mailing State: NV 

Mailing Zip Code: 

Agent Type: Co=ercial Registered Agent - Other 

Jurisdiction: NEVADA Status: Active 

Financial Information 

No Par Share 
1,000.00 Capital Amount: $0 

Count: 

No stock records found for this company 

Officers D Include Inactive Officers 

Director- BRlANNA MCLAUGHLIN 

Address 1: 2360 CORPORATE CIRCLE-
Address 2: 

SUITE400 

City: HENDERSON State: NV 

Zip Code: 89074-7722 Country: 

Status: Active Email: 

President- BRIANNA MCLAUGHLIN 

Address 1: 2360 CORPORATE CIRCLE -
Address 2: 

SUITE 400 

City: HENDERSON State: NV 

Zip Code: 89074-7722 Country: 

Status: Active Email: 

Secretary- BRIANNA MCLAUGHLIN 
I I I 

http:/ /nvsos.gov/sosentitysearch!PrintCorp.aspx?lx8nvq=ikdDHAUKz234 W5BL4znTzA... 11/20/2012 



PX 12, Att. 6, p. 000213

Entity Details - Secretary of State, Nevada Page 2 of2 

Address 1: 
2360 CORPORATE CIRCLE-

Address 2: 
SUITE400 

City: HENDERSON State: NV 
Zip Code: 89074-7722 Country: 

Status: Active Email: 

Treasurer- BRIANNA MCLAUGHLIN 

Address 1: 
2360 CORPORATE CIRCLE-

Address 2: 
SUITE400 

City: HENDERSON State: NV 
Zip Code: 89074-7722 Country: 

Status: Active Email: 

Actions\Amendments 

Action Type: Articles of Incorporation 

Document Number: 20080504636-44 #of Pages: I 

File Date: 7/30/2008 Effective Date: 

Initial Stock Value: No Par Value Shares: 1,000 --------------------------------------------------------------
---Total Authorized Capital: $ 0.00 

Action Type: Initial List 

Document Number: 20080591382-08 #of Pages: I 

File Date: 9/3/2008 Effective Date: 

(No notes for this action) 

Action Type: Annual List 

Document Number: 20090580221-59 #of Pages: I 

File Date: 7/29/2009 Effective Date: 

(No notes for this action) 

Action Type: Annual List 

Document Number: 20100385862-95 #of Pages: I 

File Date: 5/29/2010 Effective Date: 

(No notes for this action) 

Action Type: Annual List 

Document Number: 20110395753-06 #of Pages: I 

File Date: 5/26/2011 Effective Date: 

(No notes for this action) 

http://nvsos.gov/sosentitysearch/PrintCorp.aspx?lx8nvq=ikdDHAUK.z234W5BL4znTzA... 11/20/2012 
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Articles of Incorporation 
(PURSUANT TO NRS 78) 

DO Mar HIIJHIJQHT 

rncorp Service~, Inc. -ll" llutl'ltri•·ll t..an< --'I'IIIIY)-·--
HLirnbl. ar ah.,... 
..., ,.. ...... , 75,000,1100.00 

1, Robert Manin much ....... 
#4HO..UP..., s_......_ 
~. 

stmet Addreu .. 
Noma 

Rabett Martin Bmxh 

N•m• . 

. House Plni.!C 

Th/.s fDmf'f"Uil ba aocornpanltJd by Bppnwriats fei:Jtf 
; 

Filed in the office of Document Number 
20070557206-34 

•,Y~ 
Ross Miller 
Secretary of Stale 
Stale of Nevada 

Filing Dnte nnd Time 

08/14/2007 3:00PM 
Entity Number 

E057 4302007-0 

ABIM!I!Wl! III'OII_ICI! __ , 

Clly 

C'amano I1land 
Cloy 

City 

Newdl89120.3481 ... ~ 

- ZlpCDdo 
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ROSS MIL.LER 
Secretary of State 
202 NDrtll Co11on 8traet 
Coroon Cit¥, Novado 89701..4201 
1775) 68H7DB 
Wob,tt.a: oocrat;oryofotata.blz 

Residen,t Agent Acceptance 

Gi.,norollnatn.u:tlons·far this forn\~ 

' } 
; 

' .f 
' ' 

1. P'"•• prlnlloglbly or typuJ Black Ink Only, 
2. Comploto •II flaldo. · 
3, EMUN thlt documant Ia aigned In 1lgnatu111 U.ld. 

In lhe matter of Notw"'k A''"'"""· In<. 

1
1 

lnCarp Servh:c.s, •nt..:. 
(NAI'I'rl= gf rNid11nt agenl) 

l 
i hereby lltate that on AUC!,U~1!4 • .!OU7 

!.,at~.) 

I accepted the appointment as I'Nident agant 
; 

" 
for the above named buaJneaa entity, The atraat address of the residant agent In thla 

< 

! state Is as follows: 

., 
·' 

·~ 

HSS ~ .. 1 P~Jrluk Lone · ~ullo I 
Ph)'lllcol Street Address 

LaM Vei!llS 
Clly 

Optional: 

Nil\ 
AddJUonal Mailing Mdra .. 

NEVADA 

N/A N/,\ 
City Stole 

~,.w~J1L 
'i. -Authorized Signature of R.A. or On 9ehalf of R.A. Comp~ny 

Sul1e numtler 

~9121l-J4Kl 

ZipCcda 

'S./l\ 
Zip CO<Ie 

:UI4/IJ7 
Date 

: ..... ... 



PX 12, Att. 7, p. 000216

(PROFIT) ANNUAL LIST OF OFFICERS, DIRECTORS AND REGISTERED AGENT AND 
STATE BUSINESS LICENSE APPLICATION OF: FILE NUMBER 

E0574302007-0 .. NAME"OFCORPORA.TiDN································----.. -·- ....................... ······················--
-·······················-·--·---··················· 

FOR THE FILING PERIOD OF : .............•.... ll'.2..0.g_!l .................. \ TO •................. 8.(2010 

-you MAY FILE TI-llS FORM ONLINE AT www.nvsos.gov** 1111111111~ 1111111111111111111111111111 
The entity's duly appointed registered agent in the State of Nevada upon whom process can be served is· ~uo!Ol" 

i IN CORP SERVICES, INC. (Cammerdal Registered Agent) 
\375 N STEPHANIE ST STE 1411 
!HENDERSON, NV 89014-8909 USA 

Filed in tl1e office of 

-.,-.;;;'~ 
Ross !Vfiller 
Secretmy of State 
State ofNevada 

'•00·'·:-·· 

Document Number 

201 001 08919-11 
Filing Dale and Time 

02/22/201 0 3:02 PM 
Entity Number 

E0574302007 -0 
...•... 

::,,::::::)~Th_IS:=:docu~nt:Was-_::fti~Q.:~I&alrorw:~t_ty;)?:::;:::::,:,,::-: 
USE BLACK INK ONLY- DO NOT HIGHUGtiT ···· .. ·.-.. -.-:'i-.~::..~.ABUV-t:··:spp;ttti~ffO'H'lJt:t-:ldt:lJS't;·Ur;ltT···"""·· 

0 Return one file stamped copy. {If iiling not accompanied by order instructions. file stamped copy will be sent to registered agent.) 

IMPORTANT: Read insrructions before compJeling and returning this ronn. 
1. Print or type names and addresses, either rt:sidem:e or business, for aU of11~:ers and directors. A President. Secretary, Trt:asurer, or equivalent of and all Oir;::d:ors mli!lt be 

named. There must be at least one director. An Officer must sign the form. FORM WILL BE RETURNED IF UNSIGNED. 
2. If there are additional of11cers, aUE.ch a rtst of them to this form. 
a. Return the complete form with the fiflng fee. Annual rlSI: fee is based upon the current total authorized stoc11 as explained in the Annual List Fee Schedule For Profit Corporations. 

A$75.00 penalty must be added for failurE to file this form by the deadflne. An annuallistre~:eived mort: than 90 days befor;:: its due date shall be deemed an amended fist for 
the previous year. 

4. State business li~:ense fee is .$200.00. Bi'Edive 2/1/2010, $100.00 must be added forfailur;:: to file farm by deadflne. 
5. Make your check. payable to the Secretary of StBte. 
5. Orderlna CopiB.!I: If requested above, one file stamped copy will be rei:Limed at no additional charge. To rt:ceNe a ~:ertified copy, enclose an additional $30.00 per certification. 

A copy fee of $2.00 per page ·IS rt:quired for each additional copy generated when ordering 2 or more file stamped or ~:erlified copies. Appropriate instructions must 
accompany your order. 

7. Return the completed form to: Secrotary of State, 202 North Carson Street, Carson City, Nevada 89701-4201, (775) 684-5708. 
a. Form must be in the po.ssession of the Secretary of State on or before the last day of the month in which it is due. (Postmark date is not accepted as receipt date.) Forms 

ro:ceived after due date will be r;::tumed for adc:fitlonal fees and penames. Fai!ura to include annual fist and business flcense fees will result in rojection of fiflng. 

CHECK ONLY IF APPLICABLE 

D Pursuant to NRS, this corporation is exempt irom the business license iee. Exemption code:~ .......... : 

Section 712) Exemotion Codes 
001 - Governmental Entity 

D Mon1h and year your Slate Business License expires: 
002- 501 (c) Nonprofrt Entny 
003- Home-based Business .: ...... 20' 

D This corporation is a pubncly traded corporation. The Central Index: Key number is:)_ 

D This publicly traded corporation is not required 1o have a Cen1rallndex: Key number. 

004- Natural Person with 4 or less 
rental dwemng units 

005- Motion Picture Company 
006- NRS 6808.020 Insurance Co. 

NAME 
! DERRICI(E .. MciJ\HbHU N 

ADQR.s~.~ ...................... . 
i 375 NORTH STEPHANIE STREET SUITE 1411, USA 

NAME 
'DERRicK EMcEi\i:icHu~i 

ADDRESS 

i375 NORTH STEPHANIE STREET SUITE 1411, USA ;........................ ................................................ . ..... .. 
NAME 
[iJEFiiiicK·EMcCi\ucf.ii:iN····· 

ADDRESS .......................................... 

NAME 
i'fiE'Fifi.icki:.MciJiUcHiJiii" 

AI:JO..R.~~§. ............ .. .. . . ....... u ••• 

i 37.5. ~F.!! I:' i'>II"F.'t'~N,.I E.' !3.~ J""T ... S..LJ.fl:t=..!~ 1 !,[J !31\ . . 

TITLE{S) 

PRESIDENT (OR EQUNALENTOF) 

.C.Il\' ................... STATE Zlf..9.CJDE 
········· '':l~~I:J~RSON u : 'N.V. ; La.~14 

TITLE{S) 

SECRETARY (OR EQUIVALENT OF) 

CITY 

!HENDERSON . .............................. - -............ .. 

TITLE{S) 

STAlE ZIP CODE 

·············· '~~ : !89014 

TREASURER (OR EQUIVALENT OF) 

.C. II'!' 
! iHENDERSON 

TITLE{S) 

DIRECTOR 
CrrY 

! !H·E·NDERSON 
··' : ...... 

STAlE ZIP CODE 

\ :NV i faooi4 ... :: 

STATE .J'IP. .. C.QO..E.. 
\'Nii'u. !aoo14 
.. .............. .. 

........... ~ 

I declare, to the best cf my kncwledge under penalty cf perJury, that the abcve ment]cned entity has camp !led with the prcvlslcns cf sectlcns 6 tn 15 cf AB 145 cf 
the2009 sesslcn of the Nevada Legislature and acknDW'Iedge that pursuant tc NRS 239.330, It Iss categcry Cfelcny ta knowingly offer any false crfarged 
ln!rlrumentfcrflllng In the Office cf the Secretary cf State. 

DERRICK E MCLAUCHLIN 

X 
Signature of Officer 

T111~ ... 

PRESIDENT 
Date 

Nevada Secrntary of State Annual Ust Pront 
Revised: B-5-09 
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Entity Details - Secretary of State, Nevada Page 1 of3 

NETWORK ASSURANCE, INC. 

Business Entity Information 

Status: Active File Date: 6/14/2007 
Type: Domestic Corporation Entity Number: E0574302007-0 

Qualifying State: NV List of Officers Due: 6/31/2012 
Managed By: Expiration Date: 

NV Business ID: NV200711 07375 
Business License 

6/31/2012 
Exp: 

Additional Information 
\ Central Index Key: \ 

Registered Agent Information 

Name: INCORP SERVICES, INC. Address1: 2360 CORPORATE CIRCLE STE 
400 

Address 2: City: HENDERSON 
State: NV Zip Code: 69074-7722 

Phone: Fax: 
Mailing Address 1: Mailing Address 2: 

Mailing City: Mailing State: NV 
Mailing Zip Code: 

AgentType: Commercial Registered Agent- Other 
Jurisdiction: NEVADA I Status: I Active 

Financial Information 
No Par Share Count: I 0 I Capital Amount: I $ 75,000.00 

Par Share Count: 175,000,000.00 I Par Share Value: I$ 0.001 

Officers 01nclude Inactive Officers 
Director- Derrick E McLauchlin 

Address 1: 375 N. Stephanie St. -Suite 1411 Address 2: 
City: Henderson State: NV 

Zip Code: 69014-6909 Country: USA 
Status: Historical Email: 

President- Derrick E McLauchfin 
Address 1: 375 N. Stephanie St. -Suite.1411 Address 2: 

City: Henderson State: NV 
Zip Code: 69014-6909 Country: USA 

Status: Historical Email: 

Secretary -Derrick E McLauchlin 
Address 1: 375 N. Stephanie St. -Suite 1411 Address 2: 

City: Henderson State: NV 
Zip Code: 89014-6909 Country: USA 

Status: Historical Email: 

Treasurer- Derrick E McLauchlin 
Address 1: 375 N. Stephanie St.- Suite 1411 Address 2: 

City: Henderson State: NV 

http:/ /nvsos.gov/sosentitysearcb/PrintCorp.aspx?bc8nvq= Yb T6dY9SCB g4aULdvdp6zw%... 12/8/2011 
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Entity Details - Secretary of State, Nevada Page 2 of 3 

Zip Code: 189014-8909 I Country: I USA 
Status: Historical Email: I 

Director- DERRICK E MCLAUCHLIN 

Address 1: 
2360 CORPORATE CIRCLE- SUITE Address 2: 
400 

City: HENDERSON State: NV 
Zip Code: 89074-7722 Country: 

Status: Active Email: 

President- DERRICK E MCLAUCHLIN 

Address 1: 
2360 CORPORATE CIRCLE- SUITE Address 2: 
400 

City: HENDERSON State: NV 
Zip Code: 89074-7722 Country: 

Status: Active Email: 

Secretary -DERRICK E MCLAUCHLIN 

Address 1: 
2360 CORPORATE CIRCLE -SUITE Address 2: 
400 

City: HENDERSON State: NV 
Zip Code: 89074-7722 Country: 

Status: Active Email: 

Treasurer- DERRICK E MCLAUCHLIN 

Address 1: 2360 CORPORATE CIRCLE -SUITE Address 2: 
400 

City: HENDERSON State: NV 
Zip Code: 89074-7722 Country: 

Status: Active Email: 

Actions\Amendments 

Action Type: Articles of incorporation 
Document Number: 20070557206-34 I #of Pages: I 2 

File Date: 8/14/2007 I Effective Date: I 
initial Stock Value: Par Value Shares: 75,000,000 Value:$ 0.001 No Par Value Shares: 0 

Total Authorized Capital:$ 75,000.00 

Action Type: Initial Ust 
Document Number: 20070562929-82 I #of Pages: 11 

File Date: 8/16/2007 I Effective Date: I 
(No notes for this action) 

Action Type: Registered Agent Address Change 
Document Number: 20080296150-43 I # of Pages: I 222 

File Date: 4/29/2008 I Effective Date: I 
(No notes for this action) 

Action Type: Annual Ust 
Document Number: 20080619455-80 I #of Pages: 11 

Rle Date: 9/24/2008 I Effective Date: I 
(No notes for this action) 

Action Type: Amended List 

Document Number. 20080782212-02 I #of Pages: 11 
Rie Date: 12102/2008 I Effective Date: I 

(No notes for this action) 

Action Type: Annual List 
Document Number: 20090708759-67 I # of Pages: 11 

File Date: 9/29/2009 I Effective Date: I 
(No notes for this action) 

http://nvsos.gov/sosentitysearch/PrintCorp.aspx?lx8nvq=YbT6dY9SCBg4aULdvdp6zw%... 12/8/2011 
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Entity Details- Secretary of State, Nevada Page 3 .af3 

Action Type: Amended Ust 
Document Number: 20100068708-02 I # of Pages: 11 

File Date: 2/03/2010 I Effective Date: I 
(No notes for this action) 

Action Type: Amended Ust 
Document Number: 20100108919-11 I #of Pages: 11 

File Date: 2/22/2010 I Effective Date: I 
(No notes for this action) 

Action Type: Annual Ust 
Document Number: 20100602809-68 I #of Pages: 11 

File Date: 8/12/2010 I Effective Date: J 
(No notes for this action) 

Action Type: Annual Us! 
Document Number: 2011 0466716-64 I #of Pages: !1 

File Date: 6/23/2011 I Effective Date: I 
(No notes for this action) 

http://nvsos.gov/sosentitysearch/PrintCorp.aspx?lx8nvq=YbT6dY9SCBg4aULdvdp6zw%... 12/8/2011 
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ROSS MILL£}[ 
Sn:t_'f!/j_l6'o.f SJntr 

Job. !\lumber 
C20080730-0323. 

Filing Description 

Ailicles oflncorpontlion. 

Corporation. Numc 

SECURATDAT, INC. 

STATE Of NEVADA 

br,FlCF..OF Tl!F; 

SECRET.'I.RY OF STATE 

Filing Acknowlt:dgement 

Corporation: N1.1mbcr 
E0481552008,8 

DuCllmi!Ilt Filing 
Numb.ct: 
20080504524,9.0 

SCO"If \V; AND EliSON 
· 6,.r'!;,ysr.,·r::Jur;y · 

Jm ('tJmmo·r:i!lf k.'~•:r.mlin.~.~ 

J u!y 29, 2(JOS 

Date/Time or Filing 

July.29;.200$ 03:53:31) PM 

Rcgistl!rcd Agent 

INCORP SISJ<V!(:ES;.INC: 

The. attached domment(s) were filed willl the Nevadu Secretary of StQLe; Commercial 
.R~cqrdings Division. The Jlling date· amllime hn>~e been affixed LP .each document, 
lndicnting.lhe date aml.lime.of r..l[ng. A filing:number is also a!'lixed and c.an·be,usedto· 
n.::tl:.r~nce this doct.m1enl In the fUtore. 

Conntl('rcinl Rl!curding·Divis10n 
20~. N .. 9irs!'i11.~~i.:!-!l 

Crusun Ci!y. Nc-\'r.~iJi,·S9701·4069 
TL:h..'phoiJc t"J75)"f1S-tM5708" 

Fn• (77j_i 6S4-11JS 

Re,pectfully, 

,::;.:;::~ 
ROSS MJLLER 
Secrewry or Stnte 
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ROSSMIUER 
~!YofSIHtD· 
200-Norlh c•"'onl!lntet c.,. en. city, .N..,.O. 897ll1-IW 
(776)~6708 . 
Webolts: aecretoi)'Dfml!!.bl< 

Filed in 111e office or l~o]:~~o4~~~~Q _ _ _ 
--~~ \FirmgD.u~.wdTim.i! 

R055 Nlillcr. 10712912008 3:53 PM 
~tcrCia!J ol ~m'e: ,.E~nlcy ~umb~ 
SlfliC o\Ncvndn E048155200B-8 · 

Articles of ltu:~orporation 
(PURStiA~TO NR8.7B) 

I . . 

··~· 

"«mgmtbM't 
/nglrpM(prl_. 

r.· eertiqr;m·or 
!I ecNt:jm;e(of 
AimoJoftfiW!t af 

Rn!t('?if II Wtpt; 

ISBCl!RAmAT, me I 
I ....... 

1b~~'5=~~~P~~nu~·~CK~~~~-·~su~,rn~-~~------~-"ll~~~--~~~-~-~-----~~~~~tm I 
(11.\NMTO!t't) ~ """"'"""'* Cl!y · Zip Co.io 

,.,_,.~~~~--~-~Ju":• ;;;;:c-----'-~,--.J·IDI""' __ ~_,.,l [OP11tliiAL)-- . . """ - Zlji todc_ 

I 

\&~sNDR'IlllWNBDWBLVD.,sum;rim JlusvroAl! ))NV))s9J07 .. 
Affdfus . cnv Sta3e ~ Code 

1 h6febv oeci!_e;t, !lf-P~:Bto!b!.5ldenl AQtd icri.ha a~· ~:~r...1:1on. .r\ _ .. _ _ _ _ _ 

WJci)Qu.P1'1>&on ~ll:c£ [hctrlm~~Y'Jicnk1\nc.. llilttrortr.d~nllhl.-a~ofR.~Ca~ Dale:_\_ -- .lri d-t .{r'\. 

This form m/JGI. ba accarnpanJOd by opproprlatrJ 19&...· 

. - ---------·-. ..:. .. . ____ , ..:. :.:· .. .:: ..... --··· . ·-- .. ---·-· . __ .:. __ ;_:._ . .:.. _____ _..., ~---
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Entity Details- Secretary of State, Nevada Page 1 of2 

SECURATDAT, INC. 

Business Entity Information 

Status: Default File Date: 7/29/2008 

Type: Domestic Corporation Entity Number: E0481552008-8 

Qualifying State: NV 
List of Officers 

7/31/2012 
Due: 

Managed By: Expiration Date: 

NV Business ID: NV20081631977 
Business License 

7/31/2012 
Exp: 

Registered Agent Information 

Name: INCORP SERVICES, INC. Address l: 2360 CORPORATE 
CIRCLE STE 400 

Address 2: City: HENDERSON 

State: NV Zip Code: 89074-7722 

Phone: Fax: 

Mailing Address 1 : Mailing Address 2: 

Mailing City: Mailing State: NV 

Mailing Zip Code: 

Agent Type: Co=ercial Registered Agent - Other 

Jurisdiction: NEVADA Status: I Active 

Financial Information 

No Par Share 
1,000.00 Capital Amount: $0 

Count: 
No stock records found for this company 

Officers Olnclude Inactive Officers 

Director- NATHAN SANN 

Address 1: 
2360 CORPORATE CIRCLE-

Address 2: 
SUITE400 

City: HENDERSON State: NV 

Zip Code: 89074-7722 Country: 

Status: Active Email: 

President- NATHAN SANN 

Address 1: 
2360 CORPORATE CIRCLE -

Address 2: 
SUITE400 

City: HENDERSON State: NV 

Zip Code: 89074-7722 Country: 

Status: Active Email: 

Secretary- NATHAN SANN 
I I I 

http://nvsos.gov/sosentitysearch/PrintCorp.aspx?lx8nvq=rpqwGIVYpj2uqsk6N7NI9Q%25... 9/19/2012 
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Entity Details- Secretary of State, Nevada Page 2 of2 

Address 1: 
2360 CORPORATE CIRCLE-

Address 2: 
SUITE400 

City: HENDERSON State: NV 

Zip Code: 89074-7722 Country: 

Status: Active Email: 

Treasurer- NATHAN SANN 

Address 1: 
2360 CORPORATE CIRCLE-

Address 2: 
SUITE400 

City: HENDERSON State: NV 

Zip Code: 89074-7722 Country: 

Status: Active Email: 

Actions\Amendments 

Action Type: Articles of Incorporation 

Document Number: 20080504524-90 #of Pages: 1 
File Date: 7/29/2008 Effective Date: 

Initial Stock Value: No Par Value Shares: 1,000 --------------------------------------------------------
---Total Authorized Capital: $ 0.00 

Action Type: Initial List 

Document Number: 20080619587-76 #of Pages: 1 
File Date: 9/18/2008 Effective Date: 

(No notes for this action) 

Action Type: Annual List 

Document Number: 20090581225-14 #of Pages: 1 
File Date: 7/29/2009 Effective Date: 

(No notes for this action) 

Action Type: Annual List 

Document Number: 20100385854-96 #of Pages: 1 
File Date: 5/29/2010 Effective Date: 

(No notes for this action) 

Action Type: Annual List 

Document Number: 20110395758-51 #of Pages: 1 
File Date: 5/26/2011 Effective Date: 

(No notes for this action) 

http://nvsos.gov/sosentitysearch/PrintCorp.aspx?lx8nvq=rpqwGIVYpj2uqsk6N7Nl9Q%25... 9/19/2012 
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. 
' j 
! 
l 
.J 

l 
j 

! 
! 
! 
; 
1 

Articles of Incorporation 
(PlJRSUANT TO HAS 78J 

I,Q~ Bc-notl,lft:~ ·-JJS1l!&'ll:b!r'4~ 

~'nJfM~WMf.fod.4 .... 

I Plt,)111.6~~rta1'1)'M -· a.m htAnnu.e tfortfl ·--
-

Filed in the. office. of D1~tum.111 Nu1t1btr 

-~AI;_._ 
Ross Miller 
S..::crcwrv of.StO!Il! 
SI:!IC or"Ncmda 

' : ... -·· :- •.. 

20070557205-23 

-1....& • .0-L I.OQQQCD.&..4..1..-L.&..&...,L,..J....L...I...l..L U..J ..i.Qt CCII ...LCIIIOII=:- ... T-Dnl.l 
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'I ! 
j ResidentAgent Acceptance 
; 
~ 

GJerallnatr:tJctionl fur tf1~ fOrm: 

' i 1. Pl•n• print l•glbly of' typlill; Blnc:.k Ink Only. 
~ 2. Ccmplftt.a •II tlalda. 
~ 3,1Enaur* ttM.t dcn:um•nlli .-lgmus in algnJ:hJr. fltld, 

~ 
; 
j 

• 
' ·. 
1 

In the matter of ·rcdmlli.\ ti1Jllld•t~~''· 111~. 

I. lnC:orp S<r'IO<S. In<. 

he111by state. th~t on t\UJ,;mt l4,1tttJi 
,~) 

I eccopted the appointment as resident agent 

for tho above nJmod buslnuss entity. Tho atreet adc(raesol the resldenlago~t In this 

l 
l . 

' l 
l 
i 
\ 

118Uo II as fellows: 

J l '5 .lrJ.D.l Palrlck Lwl\! • ;tuit~· l 
PtJ\'OICOJ StiNt_, ... 

Dptlonal: 

I< IA 
Add~onal M•llln; Ad.:lrU:!o 

!':!A 

NEVADA 

S!.!'lle 

su!to numb-er 

M'~J:!O·J-IeJ 

2ip CodE! 

~---ZJp Coda 

l'IJI..Vn; 
Dill til 
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st-CRETARY OF STATE 

CORPORATE CHARTER 
I, ROSS 1viTLLER, the duly elected and qualified Nevada Secretary of Slate, do hereby certify that 
TECHMA.,'( SOLUTIONS, INC, did on August 14,2007, file in this otlice the original Articles 
oflncorporation; that said Articles ofincorporntion are imw on tile and of record in the otlice of 
the Secretary of Stat~ of the State of Nevada, and further, that said Articles contain nil the 
provisions required by 1hc law ofsnid State ofNevnda. 

IN WITNESS WHEREOF, I have hereunto set mv 
hand and affixed the Great Seal of State, at my office 
on August 15, 2007. 

,~~ 
ROSSMILLER 

Secretary of State 

By~). 
Certification Clerk 
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Entity Details- Secretary of State, Nevada Page 1 of3 

TECH MAX SOLUTIONS, INC 

Business Entity Information 

Status: Active File Date: 8/1412007 
Type: Domestic Corporation En~ty Number: E0 57 4282007-6 

Qualifying State: NV List of Officers Due: 8/31/2012 
Managed By: Expiration Date: 

NV Business JD: NV20071107368 
Business License 

8131/2012 Exp: 

Additional Information 
I Central Index Key: I 

Registered Agent Information 

Name; INCORP SERVICES, INC. Address 1: 2360 CORPORATE CIRCLE STE 
400 

Address 2: City: HENDERSON 
State: NV Zip Code: 89074-7722 

Phone: Fax: 
Mailing Address 1: Mailing Address 2: 

Mailing City: Mailing Stale: NV 
Mailing Zip Code: 

Agent Type: Commercial Registered Agent- Other 
Jurisdiction: NEVADA I Status: Active 

Financial Information 
No Par Share Count: I 0 I Capital Amount: I$ 75,000.00 

Par Share Count: I 75,000,000.00 I Par Share Value: I $ 0.001 

Officers ~Include Inactive Officers 
Director- PHYLLIS S TRYON 

Address 1: 375 N. Stephanie St -Suite 1411 Address 2: 
City: Henderson State: NV 

Zip Code: 89014-!!909 Country: USA 
Status: Historical Email: 

President- PHYLUS S TRYON 
Address1: 375 N. Stephanie St -Suite 1411 Address 2: 

City: Henderson Stale: NV 
Zip Code: 89014-8909 Country: USA 

Status: Historical Email: 

Secretary -PHYLLIS S TRYON 
Address 1: 375 N. Stephanie St -Suite 1411 Address 2: 

City: Henderson Slate: NV 
Zip Code: 89014-8909 Country: USA 

Status: Historical Email: 

Treasurer- PHYUIS S TRYON 
Address 1: 375 N. Stephanie St- Suite 1411 Address 2: 

City: Henderson State: NV 

http://nvsos.gov/sosentitysearcb!PrintCorp.aspx?b!:8nvq=U CbaQ 1 LfUr%252flM yo Y y LX... 12/8/2011 
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Entity Details - Secretary of State, Nevada Page 2 of 3 

Zip Code: I 89014-8909 I Country: I USA 
Status: I Historical Email: I 

Director- PHYLLIS S TRYON 

Address 1: 
2360 CORPORATE CIRCLE -SUITE 

Address 2: 
400 

City: HENDERSON State: NV 
Zip Code: 89074-n22 Country: 

Status: Active Email: 

President- PHYWS S TRYON 

Address 1: 
2360 CORPORATE CIRCLE- SUITE 

Address 2: 
400 

City: HENDERSON . State: NV 
Zip Code: 89074-7722 Country: 

Status: Active Email: 

Secretary- PHYLLIS S TRYON 

Address 1: 
2360 CORPORATE CIRCLE -SUITE 

Address 2: 
400 

City: HENDERSON State: NV 
Zip Code: 89074-n22 Country: 

Status: Active Email: 

Treasurer- PHYLLIS S TRYON 

Address 1: 2360 CORPORATE CIRCLE -SUITE Address 2: 
400 

City: HENDERSON State: NV 
Zip Code: 89074-7722 Country: 

Status: Active Email: 

Actions\Amendments 

Action Type: Articles of Incorporation 
Document Number: 20070557205-23 _I #of Pages: I 2 

File Date: 8/14/2007 I Effective Date: I 
Initial Stock Value: Par Value Shares: 75,000,000 Value:$ 0.001 No Par Value Shares: o 

Total Authorized Capital: $ 75,000.00 

Action Type: Initial List 
Document Number. 20070562933-47 I #of Pages~11 

File Date: 8/16/2007 _l Effective Date: I 
(No notes for this action) 

Action Type: Registered Agent Address Change 
Document Number: 20080296150-43 I # of Pages: I 222 

File Date: 4/29/2008 _l Effective Date: I 
(No notes for this action) 

Action Type: Annual List 
Document Number. 20090149401-90 I #of Pages:_L 1 

File Date: 2118/2009 I Effective Date: I 
(No notes for this action) 

Action Type: Annual List 
Document Number: 20090604985-03 I # of Pages: 11 

File Date: 8/07/2009 I Effective Date: I 
(No notes for this action) 

Action Type: Annual List 
Document Number: 20100602812-12 I #of Pages: 11 

File Date: 8/1212010 _l Effective Date: I 
(No notes for this action) 

http://nvsos.gov/sosentitysearch!PrintCorp.aspx?lx8nvq=UCbaQ 1LfUr%252flMyo Y y LX... 12/8/2011 
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Entity Details - Secretary of State, Nevada Page 3 of3 

Action Type: Annual List 
Document Number: 2011 0466718-86 I #of Pages: 11 

File Date: 6/23/2011 I Effective Date: I 
(No notes for this action) 

http:/ /nvsos.gov/sosentitysearcb/PrintCorp.aspx? lx8nvq=UCbaQ lLfU r%252f1Myo Y yLX... 12/8/2011 
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DEAN 1:/tLLER 
Set:.1T!.Imj•OjSIJJI~ 

./1£./'lf_E L. PAAAUI 
Clutf /:"''mty 

Slr:r'Cftt~~J$41.~ 

PAMElA RUa:EL . 

{).polji """''""' f''ScuihemNW«<iD 

Job Number 
C20060Sl8-!305 

li'iling Description · 

Articles oflnGOJPoration 

Corpo~:~tion Name 

S!ATE OF NEVADA 

OFFICEOF!HE 
SECRETARY OF SlATE 

Filing Admowledgement 

Corporation Number 
E03 711.12006·1 

Dol!llment Filing 
Number 
200603!5491-4! 

Resident Agent 

CRA/U.ES E. MOORE 
Sealrl1fe: .Admilfimut.rJr-

So:JIT W. A NDE.RJCii 
~uly Ste~ttrrry 

jiJrContlfWtial R~/~g: 

ZLLICKRSU 
/)fputy Soa.10ry 

farE/mlrm$ 

May 18,2006 

nate/l'ime of J:liling 

May 18, 2005!1:37:03 AM 

VOICE MAIL PROFESSIONM..S, INC INCORP SERVlCES, INC. 

Tbe attachr;>d doclllllent(s) W"'"e filed with the Nevada Secretary of State, Commercial 
Recordings ))Msion. The filing date and time have been aff!Xed to each doGUlllent, 
indicating the dat~ and time of filing. A filing number io ~)so nffixad and can be used to 
reference this documettt in the future. 

Comme~IAI Ro<or<llng Oivlslob 
202 N. c ... on Street 

C...on City, Nevada 8970HI069 
Telephone (775) 684-5708 

Fax (77o) 664-7138 

DEAN HELLER 
Secretmy of State 
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·.._ 

1. 

··-

··~··-· ... ~ ....... ·-··-· .. ·~- .. ..... ~~·~ ., 

.. 

. . :• . 

Articles of Incorporation 
(PURSUNtr TO NilS 78) 

_ ....... ' 

Voi=MIIii?!<:M~!!'" 

=:;s.m~,E~a. 

1 li5H•stPatrkk~· s.ltel -- ....... 

t. Tcuyt..ne 

""'""' . J 1 ;;s 'East l\1triat J:.aoe- StJiiOI 
slfeQt ~areiS · · · · -

:>.· 
~-

•• 

.. 

rorm. 

~8~~1112006-1 
~~~!~91-41 
Oat;: filt.:d: 
5/18/2006 11:37;03 AM 
ll> the offi,., of 

-n ... "Jf'rt/.... 

tl!!an liellar
Sec:tC>tar-y o.(' State 

AB0>rE SP~ 1$ FOR OI'FICI; U""ONI.V 

NEVADA. R?I2Go348I 

···-. .....-Of.r.o ... 
·~w~; 

~ • i! ' ' ' 
:•r... v.!P" 

City 

r...y~ 

NV 
Stolo 

NV 

ZlpQ-

89121).348) 

~lllont!\gl!n! for lf<o ~~~-OOIM!I I:I:JIJ)OJOI~It 

. MI!Ylu,>BOii ·time· 

;l!...t.~ :,.,:..:;rgr:P• n- .,."'" .. "''f'f -~.·H'i . .':tl:'i :::·:~· 
r£\olh!· ; ... ~~~~~.~-~",-. 
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ArtlCIM off!ICO<'PQI'tion 
.Of 

VQ/.,._M/lll ~.,Inc 

·-·---............ -...... . 

Know ~ man by the"'' pro>S~~nt ~ !he und&l'liQOed h!IV& lh~ day yolunlarlly .ossoeiated 
~elveS togettw ror tbe pu~ of'lormi!lg a ~tk>n fur 1M ~on of busioos!l and 
lhe proml;lij0f1 and c;onducl of the objects and ~ t:erelnsltl!r stpted, unclar and pursuant to 
!he pra'li(liona d Nevada Revis~ ~11)5 78.010 1o 78.0W ln<:lustvG as amendoaa and do mJS 
~d certify that tile atlii.:!I!S of inl)(I!Jl<lrallon are as follows: 

Fi!3l; Name 

The name. of the ~n Is Vol0 Mil!/ Pmfe3rtlot!•hl, mo. (111e "Corpor<~li<>rf). 

The address of the princtpal ofli<:e cf the oorporalion In ltle State Of Nevada I~ :l1ll5 ~ 
Patr!d< lane • !Mta 1, .._. Vegas, Nil ~l!o-3481, Co\lllty of Clark. The name ll!ld 
address of the corpOJ'iltiOil'5 Reglstamtl AgJ>nt in the Slate ofNevada i3 ln1;0rp ~. 
Inc.. Bt F.:aid address, until sudllime as anolher ~ is dilly atJ!hori;red and appok'll>!d 
by ltle ccrpomtll>n. 

Third• PllrJI""" "nd Bl.!sinese 

The pu'PQSe at the corporation is to enl!aS" In any lawfUl set or ao!ioity lor which 
eOIJ!"'2lio"" mil)' """'or ~oreafler be organl:l:o!d undtJr ljle Nevad~ Re>ised Sla\ulll$ of 
!he state Qf Nevada. tncliidlng, but not Jim fWd to the f(ln!Ming: 

(a) Tha Co!pPiidion may al any Hme ~ such ~ghts, prMiegeo, 
and powa!li, when not incons~t with the purpD!les and object for 
whldl this CO!p(nailon i1S organl>:l!d; 

(b) 1'l1e ~ shall have power lo have succession by its 
QJ!j)t)r.$ name in pepe!uity, or urrtll dissolved and as a11'airs wound 
~P acaordl~!lto law; 

(c) The Corpomtion •baH ha~~e power lo soo an~ 1:>!1 sued in any court af 
law or eqlllty; 

(d) The Corporntioo shall have power to m11ke con~; 

(e) The C<Jrpcr.Won s~ll 11>1ve power to hold, p~fd>ese and convey real 
and pe!S<lnal G$ta!s ~nd to ltiClfiQagll or la;we any such real and 
pgn;c>n:ll <l$lale with itn f"""""'"'"'· The power lo hl>ld re:~l and 
peraQnal 8!!lale 5hall Include t!Je power to lake the same by devise 
or bequa!lt In Ill~ Slate of Nevada, or In aey alt1er Slat~>. ll!r>itcry or 
coLtni!y; 

CliiNCORP 
r, . , . , . ' •. 

The C«pQmtio!J ~baU ha"ll power ro appoint such otf!OOIS Blld agsnts 
aolh~ alfalt>o of lila Oolpomtion s-hllll requite and allow them suitab"' 
com~; 

P'"lje 1 of a 
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Entity Details- Secretary of State, Nevada Page 1 of3 

VOICE MAIL PROFESSIONALS, INC 

Business Entity Information 

Status: Active File Date: 5/18/2006 
Type: Domestic Corporation Entity Number: E0371112006-1 

Qualifying State: NV List of Officers Due: 5/31/2012 
Managed By: Expiration Date: 

NV Business ID: NV20061 002199 
Business License 

5/31/2012 
Exp: 

Additional Information 
Central index Key: I 

Registered Agent Information 

Name: INCORP SERVICES, INC. Address 1: 2360 CORPORATE CIRCLE STE 
400 

Address 2: City: HENDERSON 
State: NV Zip Code: 89074-7722 

Phone: Fax: 
Mailing Address 1: Mailing Address 2: 

Mailing City: Mailing State: NV 
Mailing Zip Code: 

Agent Type: Commercial Registered Agent- Other 
Jurisdiction: NEVADA Status: I Active 

Financial Information 
No Par Share Count: I 0 I · Capital Amount: I $ 25,000.00 

Par Share Count: 125,000,000.00 I Par Share Value: I$ 0.001 

Officers ~Include Inactive Officers 
Director- Terry D Lane 

Address 1: 375 N. Stephanie St.- Suite 1411 Address 2: 
City: Henderson State: NV 

Zip Code: 89014-8909 Country: USA 
Status: Historical Email: 

President- Terry D Lane 
Address 1: 375 N. Stephanie St.- Suite 1411 Address 2: 

City: Henderson State: NV 
Zip Code: 89014-8909 Country: USA 

Status: Historical Email: 

Secretary -Terry D Lane 
Address 1: 375 N. Stephanie St.- Suita 1411 Address 2: 

City: Henderson State: NV 
Zip Code: 89014-8909 Country: USA 

Status: Historical Email: 

Treasurer- Terry D Lane 
Address 1: 375 N. Stephanie St.- Suite 1411 Address 2: 

City: Henderson State: NV 

http://nvsos.gov /sosentitysearch/PrintCorp.aspx.?lx8nvq=8E8 ej C 1Bdz%252fqlq Ww63Are... 12/8/20 11 
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Entity Details- Secretary of State, Nevada Page 2 of3 

Zip Code: I 89014-8909 I Country: I USA 
Status: I Historical I Email: l 

Director- TERRY D LANE 

Address 1: 
2360 CORPORATE CIRCLE -SUITE Address 2: 

400 
City: HENDERSON State: NV 

Zip Code: 89074-7722 Country: 

Status: Active Email: 

President- TERRY D LANE 

Address 1: 
2360 CORPORATE CIRCLE -SUITE Address 2: 

400 
City: HENDERSON State: NV 

Zip Code: 89074-7722 Country: 

Status: Active Email: 

Secretary -TERRY D LANE 

Address 1: 
2360 CORPORATE CIRCLE- SUITE Address 2: 
400 

City: HENDERSON State: NV 

Zip Code: 89074-7722 Country: 

Status: Active Email: 

Treasurer- TERRY D LANE 

Address 1: 
2360 CORPORATE CIRCLE- SUITE Address 2: 

400 
City: HENDERSON State: NV 

Zip Code: 89074-7722 Country: 

Status: Active Email: 

Actions\Amendments 

Action Type: Articles of Incorporation 
Document Number: 20060315491-41 I # of Pages: I 9 

File Date: 5/18/2006 I Effective Date: I 
Initial Stock Value: Par Value Shares: 25,000,000 Value: $ 0.001 No Par Value Shares: 0 

Total Authorized Capital: $ 25,000.00 

Action Type: Initial Ust 
Document Number: 20060361898-23 I #of Pages: 11 

File Date: 6/06/2006 I Effective Date: I 
(No notes for this action) 

Action Type: Annual List 
Document Number. 20070455086-17 I # of Pages: 11 

File Date: 7/02/2007 I Effective Date: I 
(No notes for this action) 

Action Type: Amended List 

Document Number: 20070496649-87 I #of Pages: 11 
File Date: 7/20/2007 l Effective Date: l 

(No notes for this action) 

Action Type: Registered Agent Address Change 

Document Number. 20080296150-43 I #of Pages: 1222 
File Date: 4/29/2008 I Effective Date: I 

(No notes for this action) 

Action Type: Annual List 

Document Number: 20080625410-88 I # of Pages: 11 
File Date: 9/2212008 I Effective Date: I 

(No notes for this action) 

http:/ /nvsos.gov /sosentityse:irch!PrintCorp.aspx?lx8nvq=8E8ej C I Bdz%252fqlq Ww63Are... 12/8/2011 
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Entity Details- Secretary of State, Nevada Page 3 of3 

Action Type: Annual List 
Document Number: 20090321664-23 I #of Pages: 11 

File Dale: 4/06/2009 I Effective Date: I 
No notes for this action) 

Action Type: Amended List 
Document Number: 20090431011-61 I #of Pages: 11 

File Date: 5/22/2009 I Effective Date: I 
{No notes for this action) 

Action Type: Annual List 
Document Number. 20100384497-48 I #of Pages: 11 

File Date: 5/28/2010 I Effective Date: I 
{No notes for this action) 

Action Type: Annual List 
Document Number: 20110261737-70 I #of Pages: 11 

File Date: 4/06/2011 I Effective Date: I 
{No notes for this action) 

http://nvsos.gov/sosentitysearch/PrintCorp.aspx?Jx8nvq=8E8ejC1Bdz%252fqlqWw63Are... 12/8/2011 
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Voice Mail Professionals] Account Management 

• Private VoicemaU::J3ox that Keeps Yay~ N<IPJ'!i~rrl 
Private/ 

o Toll-Free Numberwith Cu~t~'mizable .Gre~t;~,i( 
• Unlimited Number of _fV!e$sci9~,~ 

• No Long Term. Contract K::{H}:~· 

• Online Account Managi:!'lriE!nt J}~fi~.( 
• Check Messages Anytime'; ::!~~;;~~+::< 

01:.:.-;~; 

All Fields are Required 

Mailbox: 

Password: 

Login 

FAQ I Terms & Conditions I Privacy Policy 1 Contact Us 

http://myvoicemDilprofessionnls.com/[12/5/2011 3:29:44 PM] 
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Terms & Conditions 

Questions About Voice Mail Professionals Private Voicemail 

• I have just joined Voice Mail Professionals Voicemail - What do I do next ? 
• Can anyone use my service -no matter where they are located? 
• How many messages can I have in my mailbox? 
• What do I do if I want to cancel my Voice Mail Professionals Voicemail Account? 
• How do I re-open my Voice Mail Professionals Voicemail Account? 
• How does the billing work for Voice Mail Professionals Voicemail? 

I have just joined Voice Mail Professionals Voicemail- What do I do next? 

Congratulations on joining Voice Mail Professionals Voicemail -it is a wonderful product! 
Starting to use your service is easy and you can get started immediately! Simply call the 
toll free number that you have been given. You will be prompted through the mailbox 
setup. Good luck and get started using your service today! 

Back to Top 

Can anyone use my service- no matter where they are located? 

Absolutely! You can give your personal (800) to your family, friends, or business 
associates to call and leave messages for you at any time of the day or night. The 
wonderful thing is that you can call in on the same (800) to retrieve your messages as 
long as you are within your call area. You never have to pay long distance charges to 
check your messages again- you pay one low monthly fee of $14.95 for this great 
service. (Your Call Area consists of the United Slates , Alaska , Hawaii , Puerto Rico and 
many of the US Caribbean Islands.) 

Back to Top 

How many messages can I have in my mailbox? 

You have unlimited message capability. You can have as many messages as you desire 
in your mailbox. We suggest that you download any important messages to your personal 
PC for your records. For messages that are not important it is best to delete them and 
keep your mailbox clean. Each message has a maximum length time of 30 seconds. 
Voice Mail Professionals will only hold your messages for (14) fourteen days from the 
recorded date. 

Back to Top 

What do I do if I want to cancel my Voice Mail Professionals Voicemail 
Account? 

Canceling your Voice Mail Professionals Voicemail account is as easy as selecting the 
cancel option from the website. By simply clicking on your request to cancel the system 
will update its records immediately and your account will be closed. 

Back to Top 

How do I re-open my Voice Mail Professionals Voicemail Account? 

We would love to welcome you back to our service- simply contact our Customer Service 
Division at 866-576-1876 for reinstatement. Our representatives will ask you to re-verify 
your billing information and then your account can be re-opened and used immediately. 

http://myvoiccmailprofessionals.com/Fuq.html[l2/5/20 II 3:29:53 PM] 
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Terms & Conditions 

It's really that easy. 

Back to Top 

How does the billing work for Voice Mail Professionals Voicemail? 

The service fee is $14.95 each month that you maintain your account. This amount is 
automatically billed to your monthly telephone bill or checking account. Billing will occur 
each month on your anniversary date until you close your account. 

Back to Top 

Revision Date: 02/09/2007 

Close this window 

http://myvoicemnilprofessionnls.com/Fnq.html[l2/5/20 II 3:29:53 PM] 
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Terms & Conditions 

Terms and Condition of your Voicemail Membership; this is your Agreement, as a 
member, with Voice Mail Professionals. It is effective on the date of acceptance of the 
membe~s application for enrollment in the Voicemail Program. 

Services Overview 

Toll Free Voicemail 

Your assigned toll free access number is available to you and your friends and your 
callers from anywhere in the continental United States, Alaska, Hawaii, Puerto Rico and 
many of the U.S. Caribbean Islands. The system will not allow calls from pay phones. The 
number of messages you can receive is unlimited. We store your messages for 14-days 
and the maximum length of a message is 30 seconds. Messages can be downloaded to 
your personal computer at our website at www.MyVoicemaiiProfessionals.com . 

If you have supplied us with your email address as part of your application you will 
receive email notifications when messages are received. If you do not wish to receive 
email notifications simply email us at support@MyVoicemaiiProfessionals.com or contact 
Customer Service at (866) 576-1876. 

Rates and Terms 

Voice Mail Professionals is billed at $14.95 per month. There is no contract and the 
service can be cancelled at anytime. You must be at least 18 years old and are 
authorized to make changes and incur charges to your telephone service. The $14.95 
monthly service fee will be automatically billed by Voice Mail Professionals to your 
monthly telephone bill and the charges will appear on the ILD Teleservices page of your 
telephone bill. You can cancel your service by calling Voice Mail Professionals at (866) 
576-1876 or bye-mailing us at support@MyVoicemaiiProfessionals.com. 

Assigned Toll Free Access Number 

The Toll Free access number assigned to you is the property of Voice Mail Professionals 
and cannot be transferred by any party without written permission. Voice Mail 
Professionals retains the right to change your assigned number if necessary. You will be 
notified in advance of any change. 

Changes in Service I Benefits 

Voice Mail Professionals reserves the right to change the availability of the voicemail 
service or make modifications, deletions, or additions to its service offerings at any time 
without prior notice. 

Voice Mail Professionals Plan benefits may vary in some states. Voice Mail Professionals 
providers are subject to change without notice. The Plan may be discontinued or modified 
at any time. Voice Mail Professionals discounts cannot be used in conjunction with any 
other discount program. 

Service Termination/Suspension 

If for any reason your monthly service fee is returned unpaid, your Voicemail service shall 
be suspended until payment is received or for thirty days. At the end of the thirty-day 
period, if the fee remains unpaid, your service shall be cancelled. 

We may immediately terminate your Voicemail service without notice if your usage is in 

hUp://myvoiccmnilprofessionnls.com/terms.html[l2/5/20 11 3:29:54 PM] 
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Terms & Conditions 

any way interfering with the operation of the Voice Mail Professionals voicemail system or 
if your use of the service is fraudulent. Voice Mail Professionals may terminate your 
service without cause by notifying you in writing or via email at least thirty (30) days prior 
to termination. 

You may cancel your Voice Mail Professionals Plan because of a modification. Should 
you choose to do so, the liability of Voice Mail Professionals shall be limited to a refund of 
membership fees paid for the period subsequent to the modification. 

Should you choose not to cancel your membership, your membership shall continue 
based on the terms deferred in the modification letter. All members will be mailed a 
modification letter not less than sixty (60) days prior to modification. 

Limitation of Liability 

Voice Mail Professionals will strive to provide continuous, uninterrupted service. However, 
service is not guaranteed and liability for interruptions or quality of service shall be limited 
to a maximum of two months service fees. 

Revision: 03/27/2007 

http://myvoicemnilprofessionnls.com/tcrrns.html[l2/5/20ll 3:29:54 PM] 
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Terms & Conditions 

We value the trust you place in us and want you to understand what information we 
gather about you;. how we use it and the safeguards we have in place in order to protect 
it. 

How We Ensure Your Information is Secure 

Voice Mail Professionals maintains physical, electronic and managerial practices and 
procedures designed to ensure the security, integrity and confidentiality of customer 
information. We limit and restrict access to customer information only to those employees 
who need it to carry out their business functions. We also educate our employees about 
safeguarding customer information and preventing its unauthorized access, disclosure or 
use. Voice Mail Professionals employees with access to personal information are also 
bound to adhere to this policy. Voice Mail Professionals will monitor and adopt, as 
appropriate, new technological improvements that are designed to aid in ensuring the 
accuracy and security of customer information. 

Customers utilizing our service are provided access numbers, account numbers and 
passwords to access their account information via telephone and/or on-line. E-mails sent 
to subscribers are not encrypted and have the same level of protection as general a
mails. Customers may elect to have their personal voice mail messages saved to their 
personal computers as a WAV file in which case no additional password protection is 
offered. 

Type of Information Collected 

Voice Mail Professionals gathers customer information needed to provide superior service, 
communicate important information about the service or new offerings which we believe 
will be of interest to you, and to administer to our business. In order to best service you; 
we may gather information from you in a few instances. 

When you visit our site, we may collect non-personally identifiable information from you 
through the use of computer 'cookies.' A cookie is a small amount of data that is sent to 
your browser from a web server and stored on your compute~s hard drive. Voice Mail 
Professionals uses non-identifying cookies to provide easier siie navigation and access to 
forms. You can still use the Voice Mail Professionals sites if your browser is set to reject 
cookies. Our cookies do not generate personal data, do not read personal data from your 
machine and are never tied to anything that could be used to identify you. Additional 
information regarding computer cookies and how to disable them is described below. 

When you subscribe for service, we will ask you to voluntarily provide certain personally 
identifiable information, such as; your name, address, telephone number, e-mail 
addresses, billing and credit card information. We need this information in order to fulfill 
your order and notify you of your account status. 

How Personal Information is Used 

This Privacy Policy applies to consumers that have signed up on our website. We may 
sell the personal information that you supply to us and we may work with other third party 
businesses to bring selected retail opportunities to our members via direct mail, email and 
telemarketing. These businesses may include providers of direct marketing services and 
applications, including lookup and reference, data enhancement, suppression and 
validation and email marketing. 

http://myvoicemnilprofcssionals.com/privacy.html[l2l5/20 11 3:29:55 PM] 
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Terms & Condilions 

The customer's contact information is also used to contact you when necessary. You may 
opt-out of receiving future mailings; see the choice/opt-out section below. 

Who Owns Information Once It Is Submitted 

Once it is received in our database, any information, including your name, e-mail address, 
and home address becomes the property of Voice Mail Professionals. This infonmation 
may be passed on to fulfillment and marketing parties. Once one of these entities receives 
this information, it becomes subject to their respective privacy policy, in addition to Voice 
Mail Professionals. 

We Do Not Intend to Collect Data From Children 

The infonmation and services provided by Voice Mail Professionals, our affiliates, sponsors 
and advertisers are not intended to be viewed by children under 18 years of age. No 
information collected from children is knowingly used for any marketing or promotional 
purposes whatsoever, either inside or outside Voice Mail Professionals. 

Help Us Keep Your Personal Information Accurate 

If your personal information changes or you would like to review the personal infonmation 
we may have on file, please e-mail us with the new infonmation or your review request to 
support@myVoiceMaiiProfessionals.com. 

Cookies 

Cookies are pieces of information that a web server may transfer to your computer 
through your web browser. When this infonmation is stored on your computer our system 
is able to recognize your browser and in turn customize web page content for you. We 
will not use any cookies to retrieve data from your hard drive or obtain sensitive 
information about you. When a cookie is set, your browser will check it for length, an 
expiration date, and where it originated. Only Voice Mail Professionals can access the 
cookies that we set. You can decide if and how your computer will accept a cookie by 
configuring your preferences or options in your browser. However; if you choose to reject 
or disable cookies, you may not be able to use certain of our subscriber services or 
website features. 

How to Disable Cookies 

Most web browsers allow you to exercise control over cookie files on your computer by 
erasing them, blocking them, or notifying you when such a file is stored. Please take a 
look at your particular browser for instructions on this function. If you do delete the Voice 
Mail Professionals cookie, please note that you may not be able to take full advantage of 
subscriber services offered by Voice Mail Professionals or our product line. 

Choice/Opt-Out 

Our site provides users with the opportunity to opt-out of receiving communications from 
Voice Mail Professionals and/or our marketing partners, at the point where we request 
information about the visitor. By selecting the unsubscribe option below to remove their 
information from our database to not receive future promotional communications. 

OptOut 

If you have any additional questions or would like further information on this topic, please 
e-mail us at support@myVoiceMaiiProfessionals.com or call us at 866-576-1876. To 
contact us in writing, submit information to 2120 S Reserve St. PMB 257 
Missoula, MT 59801 . 

Voice Mail Professionals may update this policy from time to time so please check our 
Privacy Policy section on the website periodically for changes. 

http://myvoicemailprofessionnls.com/privacy.htrnl[l215/2011 3:29:55 PM] 
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Terms & Conditions 

Revision Date: 03/27/2007 
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ContDct Us 

Voice Mail Professionals • Contact Us 

We're always here to assist you with anything you need, and we always value your 
suggestions on how we can better serve you. 

Customer Service: 866-576-1 876 
Email: support@myvoicemailprofessionals.com 

Processing Center 
2120 S Reserve St. PMB 257 
Missoula, MT 59801 

Office Hours: 
9:00 AM - 5:00 PM (Eastern Standard Time) Monday- Friday 

http://myvoicemailprofessionnls.com/contnct.html[l215/20 ll 3:29:56 PM] 
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Program nnme- Unsubscribe Pnge 

Please use this form to remove yourself from all future electronic mailings originating from myvoicemallprofessionals.com. 
Also, be aware that the removal process may take up to 48 hours during which time you may still receive the offers that 
were already in the process of being sent to you when your request was received. 

To unsubscribe, simply enter your email address In the space below and click the "Unsubscribe" button. 

Please note: You may wish to unsubscribe multiple email addresses if you are receiving our offers at more than one 
account or alias. To do so, please complete and submit this form once for each email address, using your browser's Back 
button as necessary. 

Federally Compliant with the 

®CAN-SPAM ACT 
of2003 

http://myvoic:emnilprofessionnls.c:om/unsubsc:ribe.nsp[l2J5/2011 3:29:57 PM] 
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Voice Mail Services I Account Management 
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Private Voicemail 

FAQ I Terms & Conditions I Privacy Polley I Contact Us I 

Frequently Asked Questions: 

Questions About Voice Mail Services Private Voicemail 

I have just !oined Voice Mail Services Vojcemail What do I do next ? 
Can anvone use my servjce no matter where they are located? 
How many messages can I have jn my mailbox? 
What do I do jf I want to cancel my Vojce Mail Servjces Vojcemaj! Account? 
How do I re-open my Voice Mail Servjces Voicemail Account? 
How does the billing work for Voice Mail Services Voicemai!? 

I have just joined Voice Mail Services Voicemail - What do I do next? 

Congratulations on joining Voice Mail Services Voicemail- it is a wonderful product! Starting 
to use your service is easy and you can get started immediately! Simply call the toll free 
number that you have been given. You will be prompted through the mailbox setup. Good 
luck and get started using your service today! 

Back to Top 

Can anyone use my service- no matter where they are located? 

Absolutely! You can give your personal (BOO) to your family, friends, or business associates 
to call and leave messages for you at any time of the day or night. The wonderful thing is that 
you can call in on lhe same (BOO) to retrieve your messages as long as you are within your 
call area. You never have to pay long distance charges to check your messages again- you 
pay one low monthly fee of $14.95 for this great service. (Your Call Area consists of the 
United States , Alaska , Hawaii , Puerto Rico and many of lhe US Caribbean Islands.) 

Back to Top 

How many messages can I have in my mailbox? 

You have unlimited message capability. You can have as many messages as you desire in 
your mailbox. We suggest lhat you download any important messages to your personal PC 
for your records. For messages lhat are not important It is best to delete them and keep your 
mailbox clean. Each message has a maximum length time of 30 seconds. Voice Mail 
Services will only hold your messages for (14) fourteen days from the recorded date. 

Back to Ton 

What do I do if I want to cancel my Voice Mail Services Voicemail 
Account'? 

Canceling your Voice Mail Services Voicemail account is as easy as selecting the cancel 
option from the website. By simply clicking on your request to cancel the system will update 
its records immediately and your account will be closed. 

Back to Top 

How do I re-open my Voice Mail Services Voicemail Account? 

We would love to welcome you back to our service- simply contact our Customer Service 
Division at B66-473-1971 for reinstatement. Our representatives will ask you to re-verify your 
billing information and then your account can be re-opened and used immediately. It's really 
that easy. 

Back to Top 

How does the billing work for Voice Mail Services Voicemail? 

htlp://myvoicemailserviccs.comlfaq.html[l2/5/2011 3:03:51 PM] 
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Private Voicemail 

The service fee is $14.95 each month that you maintain your account. This amount is 
automatically billed to your monthly telephone bill or checking account. Billing will occur each 
month on your anniver.;ary date until you close your account. 

Back to Top 

Revision Date: 04/16/2007 

Close this window 

hUp://myvoiccmnilservices.com/faq.html[l2/5/2011 3:03:51 PM] 
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Private Voicemail 

FAO I Terms & Conditions I Privacy Policy I Contact Us I 

Terms & Conditions 

Terms and Condition of your Voicemail Membership; this is your Agreement, as a member, 
with Voice Mail Services • It is effective on the date of acceptance of lhe member's 
application for enrollment in the Volcemail Program. 

Services Overview 

Toll Free Voicemail 

Your assigned toll free access number is available to you and your friends and your callers 
from anywhere in lhe continental United States, Alaska, Hawaii, Puerto Rico and many of the 
U.S. Caribbean islands. The system will not allow calls from pay phones. The number of 
messages you can receive is unlimited. We store your messages for 14-days and the 
maximum length of a message Is 30 seconds. Messages can be downloaded to your 
personal computer at our website at www myVoicemai!Servjces com . 

If you have supplied us with your email address as part of your application you will receive 
email notifications when messages are received. If you do not wish to receive email 
notifications simply email us at suoport@myVoicemaiiServjces.com or contact Customer 
Service at 866-473-1971. 

Rates and Tenns 

Voice Mail Services is billed at $14.95 per month. There is no contract and the service can be 
cancelled at anytime. You must be at least 18 years old and are authorized to make changes 
and incur charges to your telephone service. The $14.95 monthly service fee will be 
automatically billed by Voice Mail Services to your monthly telephone bill and the charges w!ll 
appear on the ESBl page of your telephone bill. You can cancel your service by calling Voice 
Mail Services at 866-473-1971 or bye-mailing us at support@myVoicemaiiServices com. 

Assigned Toll Free Access Number 

The Toll Free access number assigned to you is the property of Voice Mail Services and 
cannot be transferred by any party without written permission. Voice Mail Services retains the 
right to change your assigned number if necessary. You will be notified in advance of any 
change. 

Changes in Service I Benefits 

Voice Mail Services reserves the right to change the availability of lhe voicemail service or 
make modifications, deletions, or additions to its service offerings at any time without prior 
notice. 

Voice Mail Services Plan benefits may vary in some states. Voice Mail Services providers are 
subject to change without notice. The Plan may be discontinued or modified at any time. 
Voice Mail Services discounts cannot be used in conjunction with any other discount 
program. 

Service Tennination/Suspension 

If for any reason your monthly service fee is returned unpaid, your Voicemail service shall be 
suspended until payment is received or for thirty days. At the end of the thirty-day period, if 
lhe fee remains unpaid, your service shall be cancelled. 

We may immediately terminate your Volcemail service without notice if your usage is in any 
way interfering with lhe operation of the Voice Mail Services Voicemail system or if your use 
of the service is fraudulent. Voice Mail Services may terminate your service without cause by 
notifying you in writing or via email at least thirty (30) days prior to termination. 

You may cancel your Voice Mail Services Plan because of a modification. Should you choose 

hltp://myvoicemailservices.com/terrns.html[l215/20 I 1 3:03:52 PM] 
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to do so, the liability of Voice Malt Services shall be limited to a refund of membership fees 
paid for the period subsequent to the mod(fication. 

Should you choose not to cancel your membership, your membership shall continue based 
on the terms deferred in the modification letter. All members will be mailed a modification 
letter not Jess than sixty (60) days prior to modification. 

Limitation of Liability 

Voice Mail Services will strive to provide continuous, uninterrupted service. However, service 
is not guaranteed and liability for interruptions or quality of service shall be limited to a 
maximum of two months service fees. 

Revision: 04/16/2007 

Close this window 

http://myvoiccmailserviccs.com/terms.html[l2/5/2011 3:03:52 PM] 
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FAQ I Terms & Conditions I Privacy Policy I Contact Us I 

Privacy Policy I Information Security: 

We value the trust you place in us and want you to understand what information we gather 
about you; how we use it and the safeguards we have in place in order to protect it 

How We Ensure Your Information is Secure 

Voice Mail Services maintains physical, electronic and managerial practices and procedures 
designed to ensure the security, integrity and confidentiality of customer information. We limit 
and restrict access to customer information only to those employees who need it to cany out 
their business functions. We also educate our employees about safeguarding customer 
Information and preventing its unauthorized access, disclosure or use. Voice Mail Services 
employees with access to personal information are also bound to adhere to this policy. Voice 
Mail Services will monitor and adopt, as appropriate, new technological improvements that 
are designed to aid In ensuring the accuracy and security of customer information. 

Customers utilizing our service are provided access numbers, account numbers and 
passwords to access their account information via telephone and/or on-line. E-mails sent to 
subscribers are not encrypted and have the same level of protection as general e-mails. 
Customers may elect to have their personal voice mail messages saved to their personal 
computers as a WAV file in which case no additional password protection is offered. 

Type of Information Collected 

Voice Mail Services gathers customer information needed to provide superior service, 
communicate Important information about the service or new offerings which we believe will 
be of interest to you, and to administer to our business. In order to best service you; we may 
gather information from you In a few Instances. 

When you visit our site, we may collect non-personally identifiable information from you 
through the use of computer 'cookies.' A cookie is a small amount of data that is sent to your 
browser from a web server and stored on your computer's hard drive. Voice Mail Services 
uses non-identifying cookies to provide easier site navigation and acce~s to forms. You can 
still use the Voice Mail Services sites if your browser is set to reject cookies. Our cookies do 
not generate personal data, do not read personal data from your machine and are never tied 
to anything that could be used to identify you. Additional information regarding computer 
cookies and how to disable them is described below. 

When you subscribe for service, we will ask you to voluntarily provide certain personally 
identifiable information, such as; your name, address, telephone number, e-mail addresses, 
billing and credit card information. We need this information in order to fulfill your order and 
notify you of your account status. 

How Personal Information is Used 

This Privacy Policy applies to consumers that have signed up on our website. We may sell 
the personal information that you supply to us and we may work with other third party 
businesses to bring selected retail opportunities to our members via direct mail, email and 
telemarketing. These businesses may include providers of direct marketing services and 
applications, including lookup and reference, data enhancement, suppression and validation 
and email marketing. 

The customer's contact information is also used to contact you when necessary. You may 
opt-out of receiving future mailings; see the choice/opt-out section below. 

Who Owns Information Once It Is Submitted 

Once It is received in our database, any Information, including your name, e-mail address, 
and home address becomes the property of Voice Mail Services . This information may be 

hltp://myvoicemailscrvices.com/privncy.html[12/5/2011 3:03:53 PM] 
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passed on to fulfillment and marketing parties. Once one of these entities receives this 
information, it becomes subject to their respective privacy policy, in addition to Voice Mail 
Services. 

We Do Not Intend to Collect Data From Children 

The information and services provided by Voice Mail Services , our affiliates, sponsors and 
advertisers are not intended to be viewed by children under 18 years of age. No information 
collected from children is knowingly used for any marketing or promotional purposes 
whatsoever, either inside or outside Voice Mail Services . 

Help Us Keep Your Personal Information Accurate 

If your personal information changes or you would like to review the personal information we 
may have on file, please e-mail us with the new information or your review request to 
support@myVoicemaiiServices.com. 

Cookies 

Cookies are pieces of Information that a web server may transfer to your computer through 
your web browser. When this information is stored on your computer our system is able to 
recognize your browser and in tum customize web page content for you. We will not use any 
cookies to retrieve data from your hard drive or obtain sensitive information about you. When 
a cookie Is set, your browser will check it for length, an expiration date, and where it 
originated. Only Voice Mall Services can access the cookies that we set. You can decide if 
and how your computer will accept a cookie by configuring your preferences or options in 
your browser. However; if you choose to reject or disable cookies, you may not be able to 
use certain of our subscriber services or website features. 

How to Disable Cookies 

Most web browsers allow you to exercise control over cookie files on your computer by 
erasing them, blocking them, or notifying you when such a file is stored. Please take a Jock at 
your particular browser for instructions on this function. If you do delete the Voice Mall 
Services cookie, please note that you may not be able to take full advantage of subscriber 
services offered by Voice Mail Services or our product line. 

Choice/OptROut 

Our site provides users with the opportunity to opt-out of receiving communications from 
Voice Mail Services and/or our marketing partners, at the point where we request information 
about the visitor. By selecting the unsubscribe option below to remove their information from 
our database to not receive future promotional communications. 

If you have any additional questions or would like further information on this topic, please e
mail us at support@myVoicemai\Services com or call us at 866-473-1971. To contact us in 
writing, submit information to Processing Center PO Box 1212 Palm Harbor, FL 34682-1212. 

Voice Mail Services may update this policy from time to time so please check our Privacy 
Policy section on the website periodically for changes. 

Revision Date: 04/16/2007 

Close this window 

http://myvoiccmailservices.com/privacy.html[l2/5/2011 3:03:53 Plvl] 
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Program name- Unsubscribe Page 

Please use this Form to remove yourself from all future electronic maiJlngs originating from myvoicemailservices.com. Also, 
be aware that the removal process may take up to 48 hours during which time you may still receive the offers that were 
already in the process of being sent to you when your request was received. 

To unsubscribe, simply enter your email address in the space below and click the 11 Unsubscribeu button. 

Please note: You may wish to unsubscribe multiple email addresses if you are receiving our offers at more than one 
account or alias. To do so, please complete and submit this form once for each email address, using your browser's Back 
button as Qecessary. 

Federally Compliantuulth the 

®CAN·SPAM ACT 
of2003 

http://myvoicemailservices.com/unsubscribe.asp[l215/20 I 1 3:03:55 PM] 
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CERTIFICATE OF AUTHENTICITY 
OF 

BUSINESS RECORDS 

I, Keena R. Willis, declare, pursuant to Title 28, U.S.C. § 1746, that I am 

employed by Domains by Proxy, LLC and that my official title or position is Sr. 

Paralegal/Compliance Manager. I further declare that I am a custodian of records of said 

business and that each of the records attached hereto is the original or a duplicate (exact 

photocopy) of an original record in the custody of Domains by Proxy, LLC. 

I further state that: 

I. Such records were made, at or near the times of the occurrence of the 

matters set forth by (or from information transmitted by} a person with 

knowledge of those matters; 

2. such records are kept in the course of a regularly conducted business 

activity; 

3. the business activity made such records as a regular practice; and 

4. if such records are not the originals, such records are duplicates of the 

originals. 

I declare under penalty ofpeljury the forgoing is true and correct. 

Dated this :Jd.day of February 2012. 

Scottsdale, Arizona 85260 
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REDACTED

REDACTED

Contact Info for Shopper ID 4262773 

Shopper ID: 4262773 

PrivateLDbelId: 

Login Name: 

First Name: Steven 

Middle Nome: V 

LnstNDmc: Sann 

CornpElIlY: RR&G 

IsCompany: -1 

Addressl: 

Address2: 

City: Kansas City 

State/PraY: MO 

Postal Code: 64110 

Country: US 

Phonel: (913) 

PhonelExtension: 

Phone2: 

Fax: 

Mobile: 

Emnil: stcve@1 ,com 

Gender: 

Date Created: 3/211200211:09:33 AM 

LDstChongcdBy: gdqhDeleteFrofiles 

LnstChangedByDatc: 9/5/2007 7:08:42 PM 

Status: 

FfilUd: Not Checked I Unknown 

ShoppcrPin: 

PosswordRemindcr: None entered 

DBP 000001 
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Domain List for Shopper ID 4262773 

DBP 000002 
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Domain Information for Shopper ID 4262773 

Shopper 10: 

Domain Name: 

Registrar. 

StiltuS: 

4262773 

AMERICANEVOICE.COM 

GoDaddy.com. LLC 

Active 

Registrant Contact 
Name: 

Company: 

Emni1: 

Address 1: 

Address 2: 

City: 

StatelProvince: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Steven Sann 

RR&G 
jim@emericomedia.com 

1001 E. Broadway PMB #207 

Missoula 

Montana 

59802 

United Stotes 

(816) 

01117/200712:14:09 

Administrative Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

S1atelProvince: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Steven Sann 

RR&G 
jim@emericamedia.com 

100} E. Broadway PMB #207 

Missoulil 

Monlnna 

59802 

United States 

(816) 

01117/200712:14:09 

Technical Contact 
Name: Steven Snnn 

Company: RR&G 
Email: jim@emericamedia.com 

Address I: 1001 E. Broadway PMB #207 

Address 2: 

City: Missoula 

StatelProvince: Montana 

Postal Code: 59802 

Country: United States 

Phone: (816) 

Fax: 

Modify Time: 011171200712:14:09 

Billing Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

StatefProvince: 

Postol Code: 

Country: 

Phone: 

Fax: 

ModifY Time: 

DBP 000003 

Steven Sann 

RR&G 
jim@emcricamedia.com 

1001 E. BroadwilY PMB #207 

Missoula 

Montana 

59802 

United States 

(816) 

01/17/2007 12:14:09 
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Domain Information for Shopper ID 4262773 

Shopper ID: 

Domnin Name: 

Registrar. 

Status: 

4262773 

BlBLlOLOGIC.NET 

GoDaddy.com, L LC 

Active 

Registrant Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

StatelProvince: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Steven Sann 

RR&G 

jim@emericamedia.com 

1001 E. Broadway PMB #207 

Missoula 

Montana 

59802 

United States 

(816) 

03/18/200808:40:27 

Administrative Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Steven Sann 

RR&G 

jim@emericamedia.com 

1001 E. Broadwny PMB #207 

Missoula 

Montana 

59802 

United States 

(816) 

03118/200808:40:27 

Technical Contact 
,Nnme: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

StatefProvince: 

Postnl Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Steven Sunn 

RR&G 

jim@emericamedin.com 

1001 E. Broadway PMB #207 

Missoula 

Montana 

59802 

United States 

(816) 

03/18/200808:40:27 

Billing Contact 
Name: 

Compnny: 

Email: 

Address 1: 

Address 2: 

City: 

StatelProvincc: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

DBP 000004 

Steven Sann 

RR&G 

jim@emericamedin.com 

100 I E. Broadway PMB #207 

Missouln 

Montana 

59802 

United States 

(816) 

0311 8/2008 08:40:27 
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Domain Information for Shopper ID 4262773 

Shopper lD: 

DomDin Name: 

Registrar: 

Stntus: 

4262773 

BIBLIOLOGIC.ORG 

GoDnddy.com, LLC 

Active 

Registrant Contact 
Name: Steven Sann 

Compnny: RR&G 

Email: jim@cmcricamcdia.com 

Address 1: 1001 E. Broadway PMB #207 

Address 2: 

City: Missoula 

StotelProvince: Montana 

Postal Code: 59S02 

Country: United States 

Phone: (SI6) 

Fax: 

Modify Time: 03IIS/200S OS:42:40 

Administrative Contact 
Name: Steven Sann 

Compnny: RR&G 

EmDil: jim@emericnmcdin.com 

Address 1: 1001 E. Broadway PMB #207 

Address 2: 

City: Missouln 

StatelProvince: Montana 

Postal Code: 59S02 

Country: United States 

Phone: (SI6) 

Fax: 

Modify Time: 0311S/200S OS:42:40 

Technical Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

SlntelProvincc: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Steven Sonn 

RR&G 

jim@emcricamcdia.com 

1001 E. Brondwoy PMB #207 

MiS50uln 

Montana 

59802 

United States 

(SI6) 

0311S/200S OS:42:40 

Billing Contact 
Name: Steven Sann 

Company: RR&G 

Email: jim@emericamedia.com 

Address 1: 1001 E. Broadway PMB #207 

Address 2: 

City: Missoula 

StatelProvincc: Montana 

Postal Code: 59S02 

Country: United States 

Phone: (SI6) 

Fax: 

Modify Time: 0311S/200S OS:42:40 

DBP 000005 
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ContactInfo for Shopper ID 26599141 

Shopper 10: 26599141 

PrivnteLabelId: 

Login Nome: 

First Name: Steven 

Middle Name: v 
Last Name: Sann 

Company: RR&G 

IsCompany: -1 

Address1: 1001 E. Broodway PMB #207 

Address2: 

City: Missoula 

StotelProv: MT 

Postal Code: 59802 

Country: us 

Phonel: 816 

PhonelExtension: 

Phone2: 

Fox: 

Mobile: 

Email: nnte@emericamedia.com 

Gender: 

Dote Created: 3/4/2009 11:05:12 AM 

LastChangedBy: Fort Knox Shopper Attribute Copy 

LostChangedByDate: 3/4/200911:05:15 AM 

Status: 

Froud: Verified by Fraud Dept - Customer OK 

ShopperPin: 

PusswordReminder: Middle Cap 1st 

DBP 000036 
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Domain List for Shopper ID 26599141 

DBP 000037 
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Domain Information for Shopper ID 26599141 

Shopper lD: 

Domain Name: 

Regist:mr: 

Status: 

26599141 

BIBLIOLOGIC.COM 

GoDaddy.com, LLC 

Active 

Registrant Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

StntelProvince: 

postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Steve Sann 

nocontactsfound@secureserver.net 

2120 Reserve 

PMB210 

Missoula 

MontllI1a 

59801 

United States 

02/2112010 10:06:07 

Administrative Contact 
Name: Steve Sann 

Company: 

Email: nate@emericamedia.com 

Address I: 2120 Reserve 

Address 2: PMB 210 

City: Missoula 

StateIProvince: Montana 

Postal Code: 59801 

Country: Unitcd States 

Phone: +1.406 

Fax: 

Modify Time: 02121/201010:06:07 

Technical Contact 
Name: Nathan Sann 

Company: Emerica Media 

Email: @gmail.com 

Address 1: 2120 s Reserve 

Address 2: PMB#21O 

City: Missoula 

StatelProvince: Montana 

Postal Code: 59801 

Country: United States 

Phone: +1.406, 

Fax: 

Modify Time: 02/21/2010 10:06:07 

Billing Contact 
Name: 

Company: 

Email: nocontactsfound@securcserver.net 

Address 1: 

Address 2: 

City: 

StatelProvince: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 02/211201010:06:07 

DBP 000038 
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Domain Information for Shopper ID 26599141 

ShopperID: 

Domain Nome: 

Registrar. 

Status: 

26599141 

EMERICAHOSTING.COM 

GoDoddy.com, LLC 

Active 

Registrant Contact 
Name: Sleven Sann 

Company: RR&G 
Email: note@emcricamedia.com 

Address 1: 1001 E. Broadway PMB #207 

Address 2: 

City: Missoula 

StatelProvince: Montoon 

Postal Code: 59802 

Country: United Stotes 

Phone: (816) 

Fox: 

Modify Time: 03/17/201015:51:04 

Administrative Contact 
Name: Steven SanD 

Company: RR&G 
Email: note@emericamcdia.com 

Address 1: 1001 E. Broadway PMB #207 

Address 2: 

City: Missoula 

SlnlelProvincc: Montano 

Postal Code: 59802 

Country: United States 

Phone: (816) 

Fax: 

Modify Time: 03/17/2010 15:51:04 

Technical Contact 
Name: Sleven Sann 

Company: RR&G 
Email: nate@cmericamedio.com 

Address 1: 1001 E. Broadway PMB #207 

Address 2: 

City: Missoula 

StnlelProvincc: Monlnno 

Postal Code: 59802 

Country: United States 

Phone: (816) 

Fax: 

Modify Time: 0311712010 15:51:04 

Billing Contact 
Name: Steven Satlll 

Company: RR&G 
Email: nate@emericllmedill.com 

Address 1: 1001 E. Broadway PMB #207 

Address 2: 

City: Missoula 

StatelProvince: Monlnna 

Postal Code: 59802 

Country: United States 

Phone: (816) 

Fax: 

Modify Time: 0311712010 15:51:04 

DBP 000044 
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Domain Information for Shopper ID 26599141 

Shopper ID: 

Domain Name: 

Registr.Jr. 

Status: 

26599141 

MYAMERICANEVOICE,COM 

GoDaddy.com, LLC 

Active 

Registrant Contact 
Name: Steven Sann 

Company: RR&G 
Email: nate@emericllmedia.com 

Address 1: 1001 E. Broadway PMB #207 

Address 2: 

City: Missoula 

State/Province: MT 

Postal Code: 59802 

Country: United States 

Phone: +1.816 

Fax: 

Modify Time: 03/14/201007:50:44 

Administrative Contact 
Name: 

Company: 

Email: 

Address I: 

Address 2: 

City: 

State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Steven Sann 

RR&G 
nllte@emericamcdia.com 

1001 E. Broadway PMB #207 

Missoula 

MT 
59802 

United States 

+1.816 

03/14/201007:50:44 

Technical Contact 
Name: 

Company: 

Emlli1: 

Address 1: 

Address 2: 

City: 

StatelProvince: 

Postnl Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Steven Sann 

RR&G 
nate@emericamedia.com 

1001 E. Broodway PMB #207 

Missoula 

MT 
59802 

United States 

+1.816 

03/14/2010 07:50:44 

Billing Contact 
Name: Steven Sann 

Company: RR&G 
Email: nate@cmericamcdio.com 

Address 1: 1001 E. Broadway PMB #207 

Address 2: 

City: Missoulll 

StntelProvince: MT 
Postal Code: 59802 

Country: United States 

Phone: +1.816 

Fax: 

Modify Time: 03/14/201007:50:44 

DBP 000050 
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Domain Information for Shopper ID 26599141 

Shopper ID: 

Domain Name: 

Registrnr. 

Status: 

26599141 

MYV01CEMAILPROFESSI0NALS.COM 

GoDaddy,com, LLC 

Active 

Registrant Contact 
Name: Steven Sann 

Company: RR&G 

Email: nate@emericamediu.com 

Address 1: 1001 E. Broadway PMB #207 

Address 2; 

City; Missoula 

State/Province: MT 
Postal Code: 59802 

Country: United States 

Phone; +1.816 

Fax: 

Modify Time: 03/14/201007:50:44 

Administrative Contact 
Name: 

Comprmy: 

Email: 

Address 1: 

Address 2: 

City: 

State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Steven Sann 

RR&G 

nate@emericamedia.com 

1001 E. Broadway PMB #207 

Missoula 

MT 
59802 

United Stutes 

+1.816 

03114/201007:50:44 

Technical Contact 
Name: Steven Sann 

Company: RR&G 

Email: nate@emericamedia.com 

Address 1: 1001 E. Brolldway PMB #207 

Address 2: 

City: Missoula 

StatelProvince: MT 
Postal Code: 59802 

Country: United States 

Phone: +1.816 

Fox: 

Modify Time: 03/141201007:50:44 

Billing Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

State/Province: 

Postal Code: 

Country: 

Phone: 

Fox: 

Modify Time: 

DBP 000058 

Steven Sann 

RR&G 

nate@emericllmedia.com 

1001 E. Broadway PMB #207 

Missoula 

MT 
59802 

United States 

+1.816 

03/14/201007:50:44 



PX 12, Att., 14, p.000271

Domain Information for Shopper ID 26599141 

Shopper 10: 

Domain Name: 

Registrar. 

StatuS: 

26599141 

MYVOICEMAILSERVICES.COM 

GoDaddy.eom, LLC 

Active 

Registrant Contact 
Name: 

Company: 

EmDil: 

Address 1: 

Address 2: 

City: 

StatelProvince: 

Post.ai Code: 

Country: 

Phone: 

FDx: 

Modify Time: 

Steven Sann 

RR&G 

nate@emcricamedia.com 

1001 E. Broadway PMB #207 

Missoula 

MT 
59802 

United States 

+1.816 

0311412010 07:50:44 

Administrative Contact 
Name: Steven Sann 

Company: RR&G 

Email: nate@emericamedia.com 

Address I: 1001 E. Broadway PMB #207 

Address 2: 

City: Missoula 

StatclProvince: MT 
Postal Code: 59802 

Country: United Stotcs 

Phone: +1.816 

Fax: 

Modify Time: 031141201007:50:44 

Technical Contact 
Name: 

Compnny: 

Email: 

Address 1: 

Addrcss 2: 

City: 

StntelProvince: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Steven SDnn 

RR&G 

nnte@emericomedia.com 

1001 E. Broadwny PMB #107 

Missouln 

MT 
59801 

United States 

+].816: 

0311412010 07:50:44 

Billing Contact 
Name: Steven Sonn 

Company: RR&G 

Email: natc@cmericllmedin.com 

Address 1: 1001 E. Broadway PMB #207 

Address 2: 

City: Missoula 

StatelProvince: MT 
Postal Code: 59802 

Country: Unitcd States 

Phonc: +1.816 

Fax: 

Modify Time: 031141201007:50:44 

DBP 000059 



PX 12, Att., 14, p.000272

Domain Information for Shopper ID 26599141 

ShopperID: 

Domain Name: 

Registrnr: 

Status: 

26599141 

SALMONLAKEYOUTHCAMP,COM 

GoDnddy.com. LLC 

Active 

Registrant Contact 
Name: Steven Sann 

Company: RR&G 

Email: mde@emericamcdin,com 

Address 1: 1001 E. Broadway PMB #207 

Address 2: 

City: Missoula 

StDle/Province: Montuno. 

Postal Code: 59802 

Country: United Stutes 

Phone: (816) 

Fnx: 

Modify Time: 10/1112010 11:14:54 

Administrative Contact 
Name: Steven Sann 

Company: RR&G 

Email: nnte@emericamediD.com 

Address 1: 1001 E. Broadway PMB #207 

Address 2: 

City: Missoula 

State/Province: Montana 

Postal Code: 59802 

Country: United States 

Phone: (816) 

Fax: 

Modify Time: 10/1112010 11:14:54 

Technical Contact 
Name: Steven Sann 

Compnny: RR&G 

Email: natc@cmencamedia.com 

Address 1: 1001 E. Brondway PMB #207 

Address 2: 

City: Missoula 

StatefProvince: Montana 

Postal Code: 59802 

Country: U oHed Stutes 

Phone: (816) 

Fax: 

Modify Time: 10/1112010 11:14:54 

Billing Contact 
Name: Steven Sann 

Company: RR&G 

Email: nate@cmericamedia.com 

Address 1: 1001 E. Broadway PMB #207 

Address 2: 

City: MissoulD 

StutelProvince: Montana 

Postal Code: 59802 

Country: United States 

Phone: (816) 

Fax: 

Modify Time: 10/11/201011:14:54 

DBP 000065 



PX 12, Att., 14, p.000273

Domain Information for Shopper ID 26599141 

Shopper 10: 

Domain Name; 

Registrnr. 

Status; 

26599141 

VOICEMAILPROF.COM 

GoDaddy.com. LLC 

Active 

Registrant Contact 
Name: Steven Sann 

Company: RR&G 

Email: nate@emericamedia..com 

Address 1: 1001 E. Broadway PMB #207 

Address 2: 

City: Missoula 

State/Province: Montana 

Postal Code: 59802 

Country: United States 

Phone: (816) 

Fax: 

Modify Time: 03/0412009 11:05:27 

Administrative Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

Stilte/Provinee: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Steven Snnn 

RR&G 

na.te@emericamedia.eom 

1001 E. Broadway PMB #207 

Missoula 

Montnna 

59802 

United States 

(816) 

03/04/2009 11:05:27 

Technical Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

StateJProvince: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Steven Sann 

RR&G 

Dilte@emerieamedia..com 

1001 E. Broadway PMB #207 

Missoula 

Montana. 

59802 

United Stntes 

(816) 

03/04/2009 11:05:27 

Billing Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

StatelProvim:e: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

DBP 000077 

Steven Sann 

RR&G 

nilte@emerieamedia.eom 

1001 E. Broadway PMB #207 

Missoula 

Montana 

59802 

United States 

(816) ______ _ 

03/04/2009 11 :05:27 



PX 12, Att., 14, p.000274

Shopper Contact Audit History for Shopper ID 26599141 

11:05:15 AM 

Copy 

company 

11:05:15 AM 

Attribute Copy ! 

3/4/2009 Fort Knox GDCOMM07 country 

11:05:15 AM Shopper 

Attribute Copy 

GDCOMM07 141 

1:05:15 AM 

Copy 

Steven 

:05:15 AM 

Copy 

Sann 

11:05:15 AM 

Copy 

V 

11:05:15 AM 

Copy 

Fort Knox: 

11:05:15 AM Shopper 

Attribute Copy 

3/4/2009 Fort Knox GDCOMM07 state 

11:05:15 AM Shopper 

Copy 

Fort Knox GDCOMM07 1001 E. Broadway PMB #207 

1:05:15 AM Shopper 

Copy 

Knox 

11:05:15 AM 

Copy 

DBP 000084 



PX 12, Att., 14, p.000275

Contact Info for Shopper ID 26961027 

Shopper ill: 26961027 

PrivllteLnbelId: 

Login Name: 

FirstName: Web 

Middle Name: 

Last Nnme: Mllster 

Company: EMC IntemetlwebsiteDivision 

IsCompllny: -1 

Address1 : 2120 S Reserve St. 

Addrcss2: 

City: Missoula 

StatelProv: MT 

Postal Code: 59801 

Country: us 

Phonel: 727 

PhonelExtension: 

Phone2: 

Fax: 

Mobile: 727 

Email: webmaster@emc-data.com 

Gender: n 

Date Created: 3/22/200911:10:18 AM 

LastChangedBy: Fort Knox Shopper Attribute Copy 

LnstChllngedByDate: 3/22/200911:10:25 AM 

Status: 

Fraud: Verified by Fraud Dept - Customer OK 

ShopperPin: 

PnsswordReminder. 

DBP 000028 



PX 12, Att., 14, p.000276

Domain List for Shopper ID 26961027 

DBP 000029 



PX 12, Att., 14, p.000277

Domain Information for Shopper ID 26961027 

Shoppl!rID: 

Domain Name: 

Rcgistrnr: 

Status: 

26961027 

FONERlGHT.COM 

GoDnddy.com, LLC 

Canceled 

Registrant Contact 
Name: Richard Fnnslow 

Compnny: EMC 

Email: 

Address 1: 

Address 2:" 

City: Belloir Bench 

State/Province: Florida 

Postal Code: 33786 

Country: United States 

Phone: 727 

Fox: 
Modify Time: 03/221200911:10:34 

Administrative Contact 
Nome: Richnrd Fnnslow 

Company: EMC 

Email: 

Address 1: 

Address 2: 

City: Bellnir Bench 

Stotc/Province: Florida 

Postal Code: 33786 

Country: United States 

Phone: 727 

Fax: 

Modify Time: 03/2212009 II: 10:34 

Technical Contact 
Name: Richard Fnnslow 

Company: EMC 

Email: 

Address 1: 

Address 2: 

City: Bcllnir Bench 

StntclProvince: Florida 

Postnl Code: 33786 

Country: United Stotcs 

Phone: 727 

Fax: 

Modify Time: 03/22/2009 11 :10:34 

Billing Contact 
Nome: Richard Fonslow 

Company: EMC 

Email: 

Address 1: 

Address 2: 

City: Bellnir Bench 

Stote/Province: Florida 

Postill Code: 33786 

Country: United Stntes 

Phone: 727 

Fnx: 

Modify Time: 03/22/200911:10:34 

DBP 000030 



PX 12, Att., 14, p.000278

Domain Information for Shopper ID 26961027 

Shopper ID: 

Domain Name: 

Re&ristrar. 

Status: 

26961027 

MYNETWORKASSURANCE.COM 

GoDaddy.com, LLC 

Cancch:d 

Registrant Contact 
NDme: Richard Fnns!ow 

Company: EMC 
Email: 

Address 1: 

Address 2: 

City: BeUoir Beach 

State/Province: Floridn 

Poslnl Code: 33786 

Country: United States 

Phone: 727 

Fax: 

Modify Time: 03/22/2009 11:10:34 

Administrative Contact 
Nnme; Richard Fnnslow 

Company: EMC 
Email: 

Address 1: 

Address 2: 

City: Bellair Beach 

State/Province: Florida 

Poslnl Code: 33786 

Country: United States 

Phone: 727 

Fax: 

Modify Time: 03/22/2009 11:10:34 

Technical Contact 
Name: RichDrd Fnnslow 

Company: EMC 
Email: 

Address 1: 

Address 2: 

City: Bellair Beach 

State/Province: Florida 

Postal Code: 33786 

Country: United States 

Phone: 727 

FIlX: 

Modify Time: 03/22/2009 11:10:34 

Billing Contact 
Name: Richard Fanslow 

Company: EMC 
Email: 

Address 1: 

Address 2: 

City: Bellair Beach 

StatclProvince: Florida 

Postal Code: 33786 

Country: United States 

Phone: 727 

Fax: 

Modify Time: 03/22/200911:10:34 

DBP 000031 



PX 12, Att., 14, p.000279

Shopper Contact Audit History for Shopper ID 26961027 

1:10:25 AM 

Attribute Copy 

GDCOMM06 company IntcrnetiwebsitcDivision 

11:10:25 AM 

Copy 

Knox 

11:10:25 AM 

Copy 

Knox 

11:10:25 AM 

Copy 

Knox first_nume Web 

11:10:25 AM 

Attribute Copy 

3/22/2009 Inst_name 

11:10:25 AM Shopper 

Copy 

3/22/2009 Fort Knox GDCOMM06 

11:10:25 AM Shopper 

Copy 

Fort Knox GDCOMM06 phone] 

1:10:25 AM Shopper 

Copy 

Knox stute 

11:10:25 AM 

Copy 

Knox 

11:10:25 AM 

Copy 

Knox 

11:10:25 AM 

Attribute Copy 

DBP 000035 



PX 12, Att. 15, p. 000280

CERTIFICATE OF AUTHENTICITY 
OF 

BUSINESS RECORDS 

I, Keena R. Willis, declare, pursuant to Title 28, U.S.C. § 1746, that I am 

employed by GoDaddy.com, LLC and that my official title or position is Sr. 

Paralegal/Compliance Manager. I further declare that I am a custodian of records of said 

business and that each of the records attached hereto is the original or a duplicate (exact 

photocopy) of an original record in the custody of GoDaddy.com, LLC. 

I further state that: 

1. Such records were made, at or near the times of the occurrence of the 

matters set forth by (or from information transmitted by) a person with 

lrnowledge of those matters; 

2. such records are kept in the course of a regularly conducted business 

activity; 

3. the business activity made such records as a regular practice; and 

4. if such records are not the originals, such records are duplicates of the 

originals. 

I declare under penalty of peJ:jury the forgoing is true and correct. 

Dated thisJ!}!/aay of February 2012. 



PX 12, Att. 15, p. 000281

Contact Info for Shopper ID 634112 

Shopper 10: 

PrivillcLDbcUd: 

Login Nilme: 

First Nnme: 

Middle Nmne: 

LilstNilme: 

CompDny: 

IsCompuny: 

Address1: 

Address2: 

City: 

SlnlefProv: 

Poslnl Code: 

Country: 

Phone1: 

Phone 1 Extension: 

Phone2: 

Fax: 

Mobile: 

Emnil: 

Gender: 

634112 

Steven 

v 
Sunn 

RR&G 

-1 

2120 S. Reserve Street, PMB 210 

Missoula 

MT 

59801 

us 
406 

115 

steve@emericDmedia.com 

Date CreDled: 3/21/200211:09:33 AM 

LustChangedBy: 66.62.194.232 

LnstChangedByDDtC: 1/18/20124:51:56 PM 

StDtuS: 

Fraud: Verified by Fraud Dept - Customer OK 

ShopperPin: 

PnsswordRemindcr: 

GD 000001 



PX 12, Att. 15, p. 000282

Domain List for Shopper ID 634112 

GO 000002 



PX 12, Att. 15, p. 000283

Domain List for Shopper ID 634112 

GD 000003 



PX 12, Att. 15, p. 000284

Domain List for Shopper ID 634112 

GD 000004 



PX 12, Att. 15, p. 000285

Domain List for Shopper ID 634112 

GD 000005 



PX 12, Att. 15, p. 000286

Domain Information for Shopper ID 634112 

Shopper ID: 

Domain Name: 

Registration Period: 

Create Date: 

Expirntion Date: 

Update Date: 

Trnnsfer Away Date: 

Status: 

Is Certified Domain: 

Custom DNS: 

634112 

EMERICAMED!A.COM 

10 

10/23/2003 4:42:30 PM 

10/23/2013 12:00:00 AM 

10/10/2007 4:16:30 AM 

0 Active 

False 

Yes 

Registrant Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

State/Province: 

Postnl Code: 

Country: 

Phone: 

Fnx: 

Modify Time: 

Registration Private 

Domains By Proxy, LLC 

DBP@domainsbyproxy.com 

DomainsByProxy.com 

15111 N. Hayden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(460) 624-2599 

(460) 624-2596 

12/22/2011 6:15:31 PM 

Administrative Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

State/Province: 

Postal Code: 

Country: 

Phone: 

Fox: 

Modify Time: 

Registration Private 

Domains By Proxy, LLC 

DBP@domainsbyproxy.com 

DomainsByProxy.com 

15111 N. Hayden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

65260 

United Stntes 

(460) 624-2599 

(460) 624-2596 

12/2212011 6:15:31 PM 

Technical Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Registration Private 

Domains By Proxy, LLC 

DBP@domainsbyproxy.com 

Domains By Proxy .com 

15111 N. Hoyden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

65260 

United States 

(460) 624-2599 

(460) 624-2596 

12/22/2011 6:15:31 PM 

Billing Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

GD 000053 

Registration Private 

Domains By Proxy, LLC 

DBP@domainsbyproxy.com 

DomainsByProxy.com 

15111 N. Hayden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

85260 

United Stntcs 

(460) 624-2599 

(460) 624-2596 

12/2212011 6:15:31 PM 



PX 12, Att. 15, p. 000287

Domain Information for Shopper ID 634112 

Shopper TD: 634112 

Domain Name: VOICEMAILPROFESSIONALS.COM 

Registrntion Period: 2 

Crente Date: 7/25/2006 11 :02:51 AM 

Expiration Date: 7/25/2008 11:02:51 AM 

Updnte Dote: 4/19/2007 2:09:22 PM 

Tr.msfer Awoy Date: 9/8/2008 11:02:51 AM 

Status: 8 Cancelled 

Is Certified Domain: Folse 

Custom DNS: No 

Registrant Contact Technical Contact 
Nome: Registration Private Name: Registration Private 

Company: Domains by Proxy, Inc. Company: Domains by Pr~xy, Inc. 

Email: VOJCEMAILPROFESSJONALS.COM@domoinsb Email: VOJCEMAILPROFESSJONALS.COM@domuinsb 

yproxy.com yproxy.com 

Address 1: DomainsB)'Proxy.com Address 1: Domains By Proxy .com 

Address 2: 15111 N. Hnyden Rd., Ste 160, PMB 353 Address 2: 15111 N. Hoyden Rd., Ste 160, PMB 353 

City: Scottsdale City: Scottsdale 

State/Province: Arizona State/Province: Arizona 

Postal Code: 85260 Postal Code: 85260 

Country: United States Country: United States 

Phone: (480) 624-2599 Phone: (480) 624-2599 

Fax: (480) 624-2598 Fax: (480) 624-2598 

Modify Time: 7/25/2006 12:45:14 PM Modify Time: 7/25/2006 12:45:14 PM 

Administrative Contact Billing Contact 
Name: Registrntion Private Name: Registrntion Private 

Company: Domains by Proxy, Inc, Company: Domains by Proxy, Inc. 

Email: VOICEMAILPROFESSJONALS.COM@domninsb Email: VOICEMAILPROFESSIONALS.COM@domuinsb 

yproxy.com yproxy.com 

Address 1: DomainsByProxy.com Address 1: DomainsByPmX'Y.com 

Address 2: 15111 N. Hoyden Rd., Ste 160, PMB 353 Address 2: !5111 N. Hoyden Rd., Ste 160, PMB 353 

City: Scottsdale City: Scottsdale 

State/Province: Arizona State/Province: Arizona 

Postal Code: 85260 Postal Code: 85260 

Country: United States CountTy: United States 

Phone: (480) 624-2599 Phone: (480) 624-2599 

Fax: (480) 624-2598 Fax: (480) 624-2598 

Modify Time: 7/25/2006 12:45:14 PM Modify Time: 7/25/2006 12:45:14 PM 

GO 000072 



PX 12, Att. 15, p. 000288

Domain Information for Shopper ID 634112 

Shopper ID: 

Domain Name: 

Registration Periotl: 

Create Date: 

Expiration Date: 

Update Date: 

Transfer Away Date: 

Status: 

Is Certified Domain: 

CustomDNS: 

634112 

AMERlCANEVOlCE.COM 

6 

1/17/2007 2:14:15 PM 

1/17/2013 2:14:15 PM 

1/18/2012 6:52:57 PM 

0 Active 

False 

No 

Registrant Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Registration Private 

Domains By Proxy, LLC 

DBP@domoinsbyproxy.com 

DomoinsByProxy.com 

15111 N. Hayden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12/24/2011 1:37:49 AM 

Administrative Contact 
Nome: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Registration Private 

Domains By Proxy, LLC 

DBP@domainsbyproxy.com 

DomoinsByProxy.com 

15111 N. Hayden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12/24/2011 1:37:49 AM 

Technical Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

State/Province: 

PostDl Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Registrntion Private 

Domains By Proxy, LLC 

DBP@domainsbyproxy.com 

DomainsByProxy.com 

15111 N. Hoyden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12/24/2011 1:37:49 AM 

Billing Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

GD 000076 

Registration Private 

Domains By Proxy, LLC 

DBP@domainsbypro:cy.com 

DomainsByProx.y.com 

15111 N. Hayden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12/24/2011 1:37:49 AM 



PX 12, Att. 15, p. 000289

Domain Information for Shopper ID 634112 

Shopper ID: 634112 

Domain Name: BffiLIOLOGIC.NET 

Registrntion Period: 4 

Create Date: 3/1812008 10:40:29 AM 

Expirntion Date: 3/18/2012 10:40:29 AM 

Update Date: 2118/2010 1:52:32 PM 

Tmnsfer Away Date: 

Status: 0 Active 

Is Certified Domain: False 

CustomDNS: Yes 

Registrant Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Registrntion Private 

Domains By Proxy, LLC 

DBP@domninsbyproxy.com 

DomainsByProxy.com 

15111 N. Hoyden Rd., Stc 160, PMB 353 

Scott.'idale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12/25/201111:25:27 AM 

Administrative Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

Stnte/Province: 

Postal Code: 

Country: 

Phone: 

Fox: 

Modify Time: 

Registration Private 

Domains By Proxy, LLC 

DBP@domninsbyprox.y.com 

DomainsByProxy.com 

15111 N. Hoyden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12125/2011 11:25:27 AM 

Technical Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

Stnle/Province: 

Postnl Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Registration Private 

Domains By Proxy, LLC 

DBP@domainsbyproxy.com 

DomainsByProxy.com 

15111 N. Hoyden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

85260 

United Slates 

(480) 624-2599 

(480) 624-2598 

12/25/2011 11:25:27 AM 

Billing Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

ModifY Time: 

GD 000098 

Registrntion Private 

Domains By Proxy, LLC 

DBP@domainsbyproxy.com 

DomninsByProxy.com 

15111 N. Hayden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12/2512011 11:25:27 AM 



PX 12, Att. 15, p. 000290

Domain Information for Shopper ID 634112 

Shopper ID: 634112 

Domain Nnmc: BIBLIOLOGIC.ORG 

Registration Period: 4 

Create Date: 3/18/2008 3:40:31 PM 

Expirntion Date.: 3/18/2012 3:40:31 PM 

Update Date: 2/18/2010 6:52:37 PM 

Transfer Away Date: 

Stntus: 0 Active 

Is Certified Domain: False 

CustomDNS: Yes 

Registrant Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 
Stnte/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Registration Private 

Domains By Proxy, LLC 

DBP@domainsbyproxy.com 

DomninsByProxy.com 

15111 N. Hoyden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

85260 

United Stntes 

(480) 624-2599 

(480) 624-2598 

12/25/2011 11:25:50 AM 

Administrative Contact 
Name: 

Company: 

Email: 

Address I: 

Address 2: 

City: 
State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Registration Private 

Domains By Proxy, LLC 

DBP@domninsbyproxy.com 

DomainsByProxy.com 

15111 N. Hnyden Rd., Ste 160, PMB 353 

Scottsdnle 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12/25/201111:25:50AM 

Technical Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 
State/Province: 

Postal Code: 

Countiy: 

Phone: 

Fnx: 

Modify Time: 

Registrntion Private 

Domains By Proxy, LLC 

DBP@domninsbyproxy.com 

DomninsByProxy.com 

15111 N. Hayden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12/25/2011 11:25:49 AM 

Billing Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 
Stnte/Province: 

Postnl Code: 

Countiy: 

Phone: 

Fax: 

Modify Time: 

GO 000102 

Registration Private 

Domains By Proxy, LLC 

DBP@domainsbyproxy.com 

DomninsByProxy.com 

15111 N. Hoyden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12/25/2011 11:25:49 AM 



PX 12, Att. 15, p. 000291

Domain Information for Shopper ill 634112 

Shopper 10: 634112 

Domain Name: MYTECHMAX.COM 

Registration Period: 4 

Create Date: 2/10/200912:34:33 PM 

Expimtion Date: 2110/2013 12:34:33 PM 

Update Date: 1/26/2011 2:57:29 PM 

Trnnsfer Away Date: 

Status: o Active 

Is Certified Domain: False 

CustomDNS; Yes 

Registrant Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Steven Sann 

RR&G 

nnte@emericamedia.com 

1001 E. Broadway PMB #207 

Missoula 

Montana 

59802 

United States 

(816) 

2/10/2009 10:34:25 AM 

Administrative Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

State/Province: 

Postal Code: 

Country: 

Phone: 

FDx: 

Modify Time: 

Steven Sann 

RR&G 

nnte@emcricamcdia.com 

1001 E. BrolldwDY PMB #207 

Missoula 

Montana 

59802 

United States 

(816) 

2/10/2009 10:34:25 AM 

Technical Contact 
Name: Steven Sann 

Company: RR&G 

Email: nDte@emencamcdill.com 

Address 1: 1001 E. Broadway PMB #207 

Address 2: 

City: Missoula 

StatefProvincc: Montana 

Postal Code: 59802 

Country: United States 

Phone: (816) 

Fax: 

Modify Time: 2110/2009 10:34:25 AM 

Billing Contact 
Name: Steven SDnn 

Company: RR&G 

Email: nate@emericamedia.com 

Address 1: 1001 E. Broadway PMB #207 

Address 2: 

City: Missoula 

StntelProvince: Montnnn 

Postal Code: 59802 

Country: United States 

Phone: (816) 

Fax: 

Modify Time: 2110/2009 10:34:25 AM 

G0000112 



PX 12, Att. 15, p. 000292

Domain Information for Shopper ID 634112 

Shopper 10: 

Domain Name: 

Registrntion Period: 

Create Date: 

Expiration Date: 

Update Date: 

Tmnsfer Away Date: 

Status: 

Is Certified Domain: 

Custom DNS: 

634112 

VOJCEMAILPROF.COM 

4 

3/4/2009 I :05:40PM 

3/4/2013 1:05:40 PM 

3/5/2011 8:06:44 AM 

0 Active 

False 

Yes 

Registrant Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

Stute!Province: 

Postal Code: 

Counb'y: 

Phone: 

Fax: 

Modify Time: 

Registrntion Private 

Domains By Proxy, LLC 

DBP@domainsbyproxy .com 

DomainsByProxy.com 

15111 N. Hayden Rd., Stc 160, PMB 353 

Scottsdale 

Arizonll 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12127/20112:26:06 AM 

Administrative Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

Slate/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Registrntion Private 

Domains By Proxy, LLC 

DBP@domainsbyprm .. -y .com 

DomainsByProxy.com 

!5111 N. Hayden Rd., Ste !60, PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12/27/20112:26:06 AM 

Technical Contact 
Nome: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Registrntion Private 

Domains By Proxy, LLC 

DBP@domainsbyproxy .com 

DomainsByProxy.com 

15111 N. Hayden Rd., Stc 160, PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12/27/2011 2:26:06 AM 

Billing Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

GD 000114 

Registrntion Private 

Domains By Proxy, LLC 

DBP@domainsbyproxy.com 

DomainsByProxy.com 

15111 N. Hayden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12/27/2011 2:26:06 AM 



PX 12, Att. 15, p. 000293

Domain Information for Shopper ID 634112 

Shopper TD: 634112 

Domain Name: BIBLIOLOGIC.COM 

Registration Period: 

Create Dote: 2/22/2007 10:54:55 AM 

Expirntion Dote: 2/22/2012 10:54:55 AM 

Update Date: 2/2112010 12:05:39 PM 

Transfer Away Date: 

Status: 0 Active 

Is Certified Demo in: False 

Custom DNS: Yes 

Registrant Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Registrntion Private 

DomDins By Proxy, LLC 

DBP@domninsbyproxy .com 

DomainsByProlC.y.com 

15111 N. Hayden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12130/2011 7:41:47 AM 

Administrative Contact 
Name: 

Company: 

Em11il: 

Address 1: 

Address 2: 

City: 

State/Province: 

Pestill Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Rcgistrntion Pri vo.te 

Domains By Proxy, LLC 

DBP@domainsbyproxy.com 

DomninsByProx:y.com 

15111 N. Hayden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12/30/2011 7:41:47 AM 

Technical Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Registrntion Private 

Domains By Proxy, LLC 

DBP@domuinsbyproxy.com 

DomainsByProxy.com 

15111 N. Hayden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12/30/20117:41:47 AM 

Billing Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

GD 000193 

Registrntion Private 

Domains By Proxy, LLC 

DBP@domainsbyproxy.com 

DomainsByProxy.com 

15111 N. Hayden Rd., Ste 160, PMB 353 

Scottsdnle 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12/30/20117:41:47 AM 



PX 12, Att. 15, p. 000294

Domain Information for Shopper ID 634112 

Shopper 10: 634112 

Domain NDme: FONERIGHT.COM 

Regist:r.J.tion Period: 5 

Create Date: 7/25/2007 12:19:42 PM 

Expimtion O()te: 7/25/201212:19:42 PM 

Update Date: 6/30/2010 11:41:45 AM 

Transfer Away Date: 

Status: o Active 

Is Certiflf:d Domain: False 

CustomDNS: Yes 

Registrant Contact 
Name: Steven Sann 

Company: RR&G 

Emilil: nnte@emericamedin.com 

Address 1: 1001 E. Broadway PMB #207 

Address 2: 

City: Missoula 

StatclProvince: MT 

Postal Code: 59802 

COWltry: United States 

Phone: +1.816 

Fax: 

Modify Time: 3/14/20107:33:29 AM 

Administrative Contact 
Name: 

Company: 

Email: 

Address I: 

Address 2: 

City: 

State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Steven Sann 

RR&G 

n()te@emericamedia.com 

1001 E. Bro[)dway PMB #207 

Missoula 

MT 

59802 

United States 

+1.816 

3/14/20107:33:29 AM 

Technical Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

StatelProvince: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Steven Sann 

RR&G 

nate@emericamedia.com 

1001 E. Broadway PMB #207 

Missoula 

MT 

59802 

United States 

+1.816 

3114/20107:33:29 AM 

Billing Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

StlltelProvincc: 

Postal Code: 

Country: 

Phone: 

Fax: 
Modify Time: 

GO 000204 

Steven Sann 

RR&G 

natc@emericnmedia.com 

1001 E. Broadway PMB #207 

Missoula 

MT 

59802 

United States 

+1.816 

3/14/20107:33:29 AM 



PX 12, Att. 15, p. 000295

Domain Information for Shopper ID 634112 

Shopper 10: 

Domain Name: 

Registration Period: 

Create Date: 

Expiration Date: 

Update Dote: 

Transfer Away Date: 

Status: 

Is Certified Domain: 

Custom DNS: 

634112 

MY AMERICANEVOICE.COM 

5 

3/27/2007 7:51:19 AM 

3/27/2012 7:51:19 AM 

3/14/2010 9:50:54 AM 

0 Active 

Folse 

Yes 

Registrant Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 
State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Registration Private 

Domains By Proxy, LLC 

DBP@domainsbyproxy.com 

DomainsByProxy.com 

15111 N. Hayden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12/30/20113:03:18 PM 

Administrative Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 
State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Registration Private 

Domnins By Proxy, LLC 

DBP@domainsbyprm.-y.com 

DomainsByProxy.com 

15111 N. Hayden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12/30/2011 3:03:18 PM 

Technical Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 
State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Registration Private 

Domains By Proxy, LLC 

DBP@domainsbyproxy.com 

DomninsByProxy.com 

15111 N. Hoyden Rd., Stc 160, PMB 353, 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12/30/2011 3:03:18 PM 

Billing Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 
State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

GD 000206 

Registration Private 

Domains By Proxy, LLC 

DBP@domainsbyproxy.com 

DomainsByProxy.com 

15111 N. Hayden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12/30/20113:03:18 PM 



PX 12, Att. 15, p. 000296

Domain Information for Shopper ID 634112 

Shopper 10: 

Domnin Nnme: 

Regist:ra.tion Period: 

Crente Date: 

~xpirntion Dnte: 

Update Dnte: 

Transfer Away Date: 

Status: 

Is Certified Domnin: 

CustomDNS: 

634112 

MYNETWORKASSURANCE.COM 

5 

10/9120079:57: 10 AM 

10/9/20129:57:10 AM 

9/3/201012:26:36 PM 

o Active 

False 

Yes 

Registrant Contact 
Nnme: Steven Sann 

Company: RR&G 

Emnil: nnte@emericamedia.com 

Address 1: 1001 E. Brondway PMB #207 

Address 2: 

City: Missoulu 

Statc./Province: MT 
Postal Code: 59802 

Country: United States 

Phone: +1.816 

Fax: 

Modify Time: 3114/2010 7:33:30 AM 

Administrative Contact 
Name: 

Comp.my: 

Emilil: 

Address 1: 

Address 2: 

City: 

StatelProvince: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Steven SDIm 

RR&G 

nate@emericamcdia.com 

1001 E. Broadway PMB #207 

MissoulD 

MT 
59802 

United States 

+1.816 

3/14/2010 7:33:30 AM 

Technical Contact 
Name: 

Company: 

EmDil: 

Address 1: 

Address 2: 

City: 

StatelProvince: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Steven SaIUl 

RR&G 

nate@emericamedia.com 

1001 E. Broadway PIvrn #207 

Missoula 

MT 
59802 

United StDtes 

+1.816 

3114/20107:33:30 AM 

Billing Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

StatelProvince: 

Postal Code: 

Country: 

Phone: 

Fnx: 

Modify Time: 

GD 000210 

Steven Sann 

RR&G 

nilte@emericamedia.com 

1001 E. Broildway PMB #207 

Missoula 

MT 
59802 

United States 

+1.816 

3/14/2010 7:33:30 AM 



PX 12, Att. 15, p. 000297

Domain Information for Shopper ID 634112 

Shopper ID: 

Domain Name: 

Rcgisl:r.ltion Period: 

Create Date: 

Expiration Date: 

Update Date: 

Tronsfer Away Dote: 

634112 

MYV01CEMAILPROFESS10NALS.COM 

5 

3/27/2007 8:29:30 AM 

3/27/2012 8:29:30 AM 

3/14/2010 9:50:54 AM 

Status: 0 Active 

Is Certified Domain: False 

Custom DNS: Yes 

Registrant Contact 
Nome: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Regisl:r.ltion Private 

Domains By Pro:cy, LLC 

DBP@domainsbypro:cy .com 

DomainsByProxy.com 

15111 N. Hayden Rd., Ste 160,PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12130/20113:03:18 PM 

Administrative Contact 
Name: 

Company: 

Em nil: 

Address 1: 

Address 2: 

City: 

Stole/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Registrntion Private 

Domains By Proxy, LLC 

DBP@domninsbyproxy.com 

DomninsByProxy.com 

15111 N. Hnydcn Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12/30/2011 3:03:18 PM 

Technical Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

Stnte/Province: 

Postal Code: 

Country: 

Phone: 

Fnx: 

Modify Time: 

Registrntion Private 

Domains By Proxy, LLC 

DBP@domainsbypro'K'}.com 

DomainsByProxy.com 

15111 N.HoydenRd.,Ste 160,PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12/30/2011 3:03:18 PM 

Billing Contact 
Nnme: 

Compnny: 

Em nil: 

Address 1: 

Address 2: 

City: 

Stnte/Province: 

Postal Code·. 

Country: 

Phone: 

Fnx: 

Modify Time: 

Registrntion Private 

Domains By Proxy, LLC 

DBP@domainsbyproxy.com 

DomninsByProxy.com 

15111 N. Hnyden Rd., Ste 160, PMB 353 

Scottsdnle 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12/30/20113:03:18 PM 

GD 000212 



PX 12, Att. 15, p. 000298

Domain Information for Shopper ID 634112 

Shopper ID: 

Domain Name: 

Registration Period: 

Create Date: 

Expiration Date: 

Update Date: 

T rnnsfer Away Date: 

Status: 

Is Certified Domain: 

CustomDNS: 

634112 

MYVOICEMAILSERVICES.COM 

5 

4/23/1007 8:09:21 AM 

4/23/10I2 8:09:2I AM 

3/14/2010 9:50:54 AM 

0 Active 

False 

Yes 

Registrant Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

Stnte/Provinee: 

Postal Code: 

Country: 

Phone: 

Fox: 

Modify Time: 

Registration Private 

Domains By Proxy, LLC 

DBP@domainsbyproxy.com 

DomainsByProxy.com 

15111 N. Hayden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12/30/2011 3:03:I 8 PM 

Administrative Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Registration Private 

Domains By Proxy, LLC 

DBP@domainsbyproxy.com 

DomainsByProxy.com 

l5lll N. Hayden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12/30/2011 3:03:18 PM 

Technical Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Registration Private 

Domains By Proxy, LLC 

DBP@domainsbyproxy.com 

DomainsByProxy.com 

151 I IN. Hayden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

85260 

Uniled States 

(480) 624-2599 

(480) 624-2598 

I2/30/20I I 3:03:18 PM 

Billing Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 

State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

GO 000216 

Registration Private 

Domains By Proxy, LLC 

DBP@domain.sbyproxy.com 

DomainsByProxy.com 

15111 N. HaydenRd.,Ste 160,PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12/30/2011 3:03:18 PM 



PX 12, Att. 15, p. 000299

Domain Information for Shopper ID 634112 

Shopper ID: 

Domain Name: 

Registrntion Period: 

Create Date: 

Expiration Date: 

Update Date: 

Transfer Away Date: 

Stntus: 

Is Certified Domain: 

CU5tomDNS: 

634112 

TECHMAXSOLUTIONS.COM 

5 

1019120079:26:59 AM 

1019120129:26:59 AM 

91312010 12:26:36 PM 

a Active 

False 

Yes 

Registrant Contact 
Name: web naster 

Company: EMC 
Email: webmaster@emc-data.com 

Address 1: 2120 S Reserve St 

Address 2: 

City: Missoula 

StatefProvince: Montana 

Fostal Code: 59801 

Country: United Stntes 

Phone: +1.727 

Fax: 

Modify Time: 311412010 7:33:31 AM 

Administrative Contact 
Name: web naster 

Company: EMC 
Email: webmaster@emc-data.com 

Address 1: 2120 S Reserve St 

Address 2: 

City: Missoula 

StutefProvince: Montana 

Postnl Code: 59801 

Country: United States 

Phone: +1.727 

Fax: 

Modify Time: 3114120107:33:31 AM 

Technical Contact 
Name: web naster 

Company: EMC 
Email: webmnster@emc-data.com 

Address 1: 2120 S Reserve St 

Address 2: 

City: Missoula 

StatefProvince: Montana 

Postal Code: 59801 

Country: United States 

Phone: +1.72'; 

Fax.: 

Modify Time: 3114120107:33:31 AM 

Billing Contact 
Name: web naster 

Company: EMC 
Email: webmasler@emc-data.com 

Address 1: 2120 S Reserve St 

Address 2: 

City: Missoula 

State/Province: Montana 

Postal Code: 59801 

Country: United States 

Phone: +1.727 

Fax: 

Modify Time: 311412010 7:33:31 AM 

GD 000220 



PX 12, Att. 15, p. 000300

Domain Information for Shopper ID 634112 

Shopper ID: 

Domain Name: 

Registrntion Period: 

Create Date: 

Expirution Dote: 

Update Date: 

Transfer Away Date: 

Status: 

Is Certified Domain: 

Custom DNS: 

634112 

EMERJCAl-IOSTING.COM 

2 

3117/20!0 5:49:07 PM 

3117/20!2 5:49:07 PM 

3!7/2011 11:35:15 AM 

0 Active 

False 

Yes 

Registrant Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 
State/Province: 

Postal Code: 

Country: 

Phone: 

Fox: 

Modify Time: 

Registration Private 

Domains By Proxy, LLC 

DBP@domainsbyproxy.com 

DomainsByProxy.com 

1511! N.HnydenRd.,Ste 160,PMB353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12/30/201 I 4:14:02 PM 

Administrative Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 
StatefProvince: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Registration Private 

Domains By Proxy, LLC 

DBP@domainsbyproxy.com 

DomainsByProxy.com 

15111 N. Hayden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

12/30/20! 1 4:14:02 PM 

Technical Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 
Slate/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Registration Private 

Domains By Proxy, LLC 

DBP@domoinsbyproxy.com 

DomoinsByProxy.com 

15111 N. Hayden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

85260 

United Slates 

(480) 624-2599 

(480) 624-2598 

12/30/2011 4:14:02 PM 

Billing Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 
State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

GD 000222 

Registration Private 

Domains By Proxy, LLC 

DBP@domoinsbyproxy.com 

DomainsByProxy.com 

!5111 N. Hayden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

85260 

United States 

( 480) 624-2599 

(480) 624-2598 

12/30/2011 4:14:02 PM 



PX 12, Att. 15, p. 000301

Domain Information for Shopper ID 634112 

Shopper ID: 634112 

Domllin Name: SECURA TDAT.COM 

Registration Period: 4 

Create DDte: 911/2008 9:42:02 AM 

Expimtion Date; 912120129:42:02 AM 

U pdntc Date: 6/30/2010 11:41:45 AM 

Transfer Away Dllte: 

Status: o Active 

Is Certified Domain: False 

CustomDNS: Yes 

Registrant Contact Technical Contact 
Name: Nate Sunn NDme: Nate Sano 

Company: Blended Mnrket LLC Company: Blended Market LLC 

Email: oDte@emericamcdin.com Email: oatc@emericamedin.com 

Address 1: 2120 So Reserve St PMB 210 Address I: 2120 So Reserve StPMB 210 

Address 2: Address 2: 

City: Missoula City: Missoula 

StntelProvince: Montana StutelProvince: Montuno 

Postnl Code: 59BOI Postal Code: 59BOI 

Country: United States Country: United States 

Phone: +1..406 Phone: +1.406 

Fax: Fax: 

Modify Time: 3/31/2010 11:39:39 AM Modify Time: 3/31/201011:39:39 AM 

Administrative Contact Billing Contact 
Name: Nate Sunn Name: Nate Sann 

Company: Blended Market LLC Company: Blemled Market LLC 

Email: natc@emericumediu.com Email: nate@emericamedia.com 

Address 1: 2120 So Reserve St PMB 210 Address 1: 2120 So Reserve St PMB 210 

Address 2: Address 2: 

City: Missoula City: Missoula 

Statl!!Province: Montana State/Provincc.: Montana 

Postal Code: 59801 Postal Code: 59BOI 

Country: United States Country: Unitc.d States 

Phone: +1.406 Phone: +1.406 

Fax: Fux: 

Modify Time: 3/3112010 11:39:39 AM Modify Time: 3/3112010 11:39:39 AM 

GO 000238 



PX 12, Att. 15, p. 000302

Domain Information for Shopper ID 634112 

Shopper 10: 634112 

Domain Name: HEARYOU2.COM 

Registration Period: 4 

Create Date: 9/2/2008 9:42:07 AM 

Expiration Dnte: 9/2/20129:42:07 AM 

Update Dnte: 9/3/2010 12:26:37 PM 

Transfer Away Date: 

StlltliS: o Active 

Is Certified Domllin: False 

CustomDNS: Yes 

Registrant Contact Technical Contact 
Name: dn Datn Name: dn Datil 

Company: Company: 

Emili!: Email: 

Address 1: Address 1: 

Address 2: Address 2: 

City: Palm Harbor City: Palm Harbor 

StntelProvince: Floridn StlltelProvincc: Florida 

Postal Code: 34683 Postal Code: 34683 

Country: United States Country: United Stutes 

Phone: (727) Phone: (727) 

Fax: Fax: 

Modify Time: 8/6/2010 1 :09:22 PM Modify Time: 8/6/2010 1 :09:22 PM 

Administrative Contact Billing Contact 
Name: dnDllla Name: dnDilla 

Company: Company: 

Emlli1: Email: 

Address 1: Address 1: 

Address 2: Address 2: 

City; Palm Harbor City: Palm Harbor 

StntelProvince: Florida StlltclProvincc: Florida 

PostDi Code: 34683 Postal Code: 34683 

Country: United States Country: United States 

Phone: (727) Phone: (727) 

Fax: Fax: 

Modify Time: 8/6/2010 1 :09:22 PM Modify Time: 8/6/1010 1:09:22 PM 

GO 000253 



PX 12, Att. 15, p. 000303

Domain Information for Shopper ID 634112 

Shopper ID: 

Domain Nnme: 

Registration Period: 

Create Date: 

Expiration Date: 

Update Date: 

Transfer Away Date: 

Status: 

Is Certified Domain: 

CustomDNS: 

634112 

SALMONLAKEYOUTHCAMP.COM 

2 

10/1112010 1:15:08 PM 

101!1/20121:15:08 PM 

10/11/2010 1:15:08 PM 

0 Active 

False 

Yes 

Registrant Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 
Stnte!Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Registration Privnte 

Domains By Proxy, LLC 

DBP@domainsbyproxy.com 

DomninsByProxy.com 

15111 N. Hoyden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

1/4/2012 3:11:34 PM 

Administrative Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 
State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Registration Private 

Domains By Proxy, LLC 

DBP@domainsbyproxy .com 

DomainsByProxy.com 

15111 N. Hoyden Rd., Stc 160, PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

1/4/2012 3:11:34 PM 

Technical Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 
State/Province: 

Postal Code: 

Country: 

Phone: 

Fax: 

Modify Time: 

Registration Privnte 

Domains By Proxy, LLC 

DBP@domainsbyproxy.com 

DomainsByProxy.com 

!5111 N. Hoyden Rd., Stc 160, PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

1/4/2012 3:11:34 PM 

Billing Contact 
Name: 

Company: 

Email: 

Address 1: 

Address 2: 

City: 
Stnte/Province: 

Postal Code: 

Country: 

Phone: 

Fax:: 

Modify Time: 

GD 000264 

Registration Private 

Domains By Proxy, LLC 

DBP@domninsbyproxy.com 

DomuinsByProxy.com 

15111 N. Hayden Rd., Ste 160, PMB 353 

Scottsdale 

Arizona 

85260 

United States 

(480) 624-2599 

(480) 624-2598 

1/4/2012 3:11:34 PM 



PX 12, Att. 15, p. 000304

Account Name: 

Product Type Nome: 

Product Name: 

ExtemalResourceld: 

Billing Date: 

Last Renewal Date: 

Domain: 

Login: 

Status: 

Dedicated Hosting Ip: 

Server Ip Address: 

Datacenter: 

Diskspace: 

Bandwidth: 

Webstats Enabled: 

Webstats Usemame: 

Webstals Password: 

Webstals Type: 

Alios Domoln: 

Alills Path: 

Alias Domain: 

Alias Path: 

Alias Domain: 

Alias Path: 

Alias Domain: 

Alios Pilth: 

Alias Domain: 

Alias Path: 

Alias Domain: 

Alias Path: 

Alills Domoln: 

Alills Path: 

Alills Domain: 

Alias Path: 

Alias Domain: 

Alias Path: 

Alias Domain: 

Alias Path: 

Alias Domain: 

Alios Path: 

FTP Usemame: 

FTP Password: 

ITP Poth: 

FTP Use marne: 

FTP Password: 

ITP Poth: 

Web Hosting for Shopper ID 634112 

emericahosting.com 

Web Hosting 

Hosting - Shared - Deluxe - Windows - 1 year (recurring) 

39c941c5-3217-11df-BBcc·001143d4d994 

9117/2012 12:00:00 AM 

9117/2011 12:00:00 AM 

emericahosting.com 

Setup 

Not opplicable or unovailable 

Not applicable or unavailable 

3 

42.44 ME of150000.00 ME 

46.00 ME of99999999.00 MB 

o 

Analog 

signup.mynetworkassurnnce.com 

!FLASH-NAS 

signup.mytechmax.com 

!FLASH-TECHMAX 

hereyou2.com 

IHearYou2 

hellryou2.com 

lHearYou2 

login.mYilmericanevoice.com 

Imyamericonevolce 

login.myvoicemailservices.com 

Imyvoicemoilservices 

login.mynetworkassurnnce.com 

Imynetworkassurnnce 

sannstorm.net 

ISannStorm 

solmonlokernnch.com 

ISalmonLake 

c1eorwllterrivercilmp.com 

/Clearwater 

trldotasystems.com 

{[riDatn/Site 

egiere 

A234Frnnkie 

tridatonccess 

TrlD@t@! 

Itridataaccess 

GD 000414 



PX 12, Att. 15, p. 000305

Account Name: 

Product Type Name: 

Product Name: 

ExtemalResourceld: 

Billing Date: 

Last Renewal Dale: 

Domain: 

Login: 

Status: 

Dedicated Hosting Ip: 

Server Jp Address: 

Datacenter: 

Diskspace: 

Bandwidth: 

Webst.nts Enabled: 

Webs tats Uscmame: 

Webstals Password: 

Wcbstals Type: 

Sub Domain: 

Sub Domain Path: 

Sub Domain: 

Sub Domain Path: 

Sub Domain: 

Sub Domain Path: 

Dat.nbase: 

Type: 

Password: 

MySql Usemame: 

Access Type: 

Admin UrI: 

Hosting IpAddress: 

Server Uri: 

Description: 

Vel1iion: 

Web Hosting for Shopper ID 634112 

emericamedia.com 

Web Hosting 

Hosting - Shared - Economy - Windows - Monthly (recurring) 

OB96IDB 0-9 7 fb-49 3 5-B306-4 f35 95b22 faf 

10/27/201212:00:00 AM 

4/27/201212:00:00 AM 

emericamedia.com 

Setup 

Not applicable or Wlavailable 

Not applicable or unavailable 

o MB of 10000.00 ME 

o MB of99999999.00 MB 

o 

Analog 

mail 

Imail 

test 

Ilest 

signup 

INAS-FLASH 

timeclockurl 

mysql 

USER 

https:llmysqladmin2.secureserver.nctlm41/33 

10.B.11.142 

h41 mysq133.secureserver.net 

timeclock 

4.1 

GO 000419 



PX 12, Att. 15, p. 000306

Account Name: 

Product Type Name: 

Product Nome: 

ExtemalResourceid: 

Billing Date: 

Last Renewal Date: 

Status: 

PPC: 

Number of Addresses: 

Email Forwarding for Shopper ID 634112 

Free email forwarding for emericamedia.com 

Email Forwarding 

FREE Email Forwarding Accounts (Hosting Pack I 50) 

ec8 D281 c-4 83 a-4090-9d5-2 4 7 6b 15 c9nc 1 

5/1/2008 12:00:00 AM 

5/1/2007 12:15:32 PM 

Setup 

50 

GO 000484 



PX 12, Att. 15, p. 000307

Shopper Contact Audit History for Shopper ID 634112 

66.62.194.232 

IntemallP 

66.62.194.232 GoDaddy 

Internal IP 

Cust-634112 71.32.49.210 cheri@cmericnmcdin.com 

us us 

115 

Cust-634112 75.54.66.243 

GO 000545 
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