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RE: [Fwd: TechMax Solutions] 

Lydia Dziadul 

Sent: Tuesd?~y, l1pr1! H, 2009 1 L52 A/·1 

To; Rc•IJ 13ra?ich j rob:ii'erm:rican1Cclla.comJ 

Cc: •. [h~arihlinh.nd 
Attachments; Tr::chf·1a:r Solutions - Srgrrature Puge Blank, pdf { 16 K13) 

Rob, 

H wu.s just lhrs page !'hal needc::d to !Je signed, scunned and returnecl via .. ::mail. If you need for me to send the 1.·:Jhole com rnct 1 
can sent:J that as well. Just let me know. 

TH.l\NK YDU, 

F\1:.:: 
ld2rild u!Jciilr unsaclronclel:lring.com 

Confidentiality Statcrnenl 

This email and any files tronsrnillecl with it are conficlential, may be legally privileged, and are intended solely for tile use of the 
indivrliual(s) or entity to which they are arlclressccJ. lf you are not the intended recipienlr please be ut.:varc t11ot any clisdosun:, 
copylllg 1 clislribution or use of t11c contents of this message in any v,;ay whatsoL'ver is prohibited. Jf you ft;we received this cmad in 
error please notify the sender immediately unci delc:t~ the message and any attC'Idlment:..;. 

·····Orig1ntd Hr::5sagc·-· 
From: P.ob RraCtch ll!liJi!tn:r~liJ ~!-Cill!.'rl(dlll'.::di,'":.cnm] 

Sent: Tuesday, /l.pril 14, 2009 8:2·11\f"l 

To:·· ' · ~71acl1JI 
Cr: il't:~nrthl1nk.ncl 

51II:)JecL '·-: [FvJcl: TcchfAi1:t Soh.!Uons.l 

-(inqrnal [/i;::--,~;,Jg•2 

from: F~o[) f3rJ,xh 
Sent: lue:sday, April 1~1, 2009l~:1S 1\f··l 
To: Rob Braacll 
Subwct: FW: lfwcl: Tecl11•1a' Solui1onsj 

-----Original Hessage-----
From: Lee Liatsis [maillo-·]·earllllmk.netj 
Sent: Friday, April 10, 2009 10:55 1\1'·1 
To: Rob Braach 
Cc: Steve Sann 
Subject: [Fwcl: Tecll~1ax Solutions] 

hi 1[1:0: ·ma i 1.1 r:llls:lc'lillllCkilri n.~.Ct11l1 "'' a. ·.':lc" I tc'm& ;1 l'ri 111 & 1-· II' \l i\." I c•& id R _e;\ ;\ !\ !\ I l uqc- I· I' V F ,. i -I h... I :! I 5 c I I I I 
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ldziaclullfillra nsactionclearing. com 

Confidenliality Statement 

Tl1is ema1l and any files transmJttccJ with H are conficlenUal, may be 
lc~gillly privileged, and ill't' 1ntendcd solely for the use of the 
incllvldual(s) or entity lo wllich IIH?y arr: addressed. H you are nollllc 
1ntendcd recipienl 1 ph:r~se bt? d\·Vr'lre that any disclosure, copying_. 
rJ1stribut1on or use of l.he contents of this rnessaoc:: in any way 
wllaboever is prohibited. H you /lave n-•ce1ved lh1~; ernail in crrm 
p]C'(!St.: notify the: ::;cndr:l irmnedi;J!ely ami deleJ·e the rnessaqc rmd any 
,'Jllachments. 

od:691232516ti]>081l2007-0CD5 

I 2, I :i 2111 I 
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Banking Jnfimnalion Page I or I 

Banking Information 
Cheri Stephens [cheri@emericamedia.com] 

Sent: l~onday, May 17, 1010 3:50PM 

To: Lydia Dziadul 

cc: Steve Sann [steve@emericamedia.com]; Rob Braach [rob@emericamedia.com]; Nathan Sann [nate@emericamedia.com] 

Attachments: Voice l•lall Professionals, IncO.pdf (1MB); FoneRight, lncl.pdf (1MB); 2nd Page2.pdf (715 KB); SecurAtDat, lnc3.pdf (1MB) 

Lydia, 

Attached are the signed banking forms that you requested. 

121 FoneRight 

122 VM Professionals 

124 SecurAtDat 

Sincerely, 

Cheri Stephens, Bookkeeper 

Representative for Emerica Media Corp 

2120 So Reserve St PMB 210 
Missoula MT 59801 

Phn: 406. 

cheri@ eme ricamedia .com 

https:/ /mail. transactionclcaring.com/owa/?ac=l tem&a=Print& l= l PM. N ole&id= RgAA AADuqS FPV FeiTh... 12/16/20 I I 
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regulatory actions 
Rob Braach [rob@emericamedia.com] 

Sent: r ucsttJy, Julj· 20, 20! 0 12: /~' PH 

To: Sd•.•ano Donar.ni; l.vcha Dnadul 

Hi Lvdia Jnd Silvflno, 

Please be sme JncJ mfnrm me of reguln1ory moilers with CC to Steve Sann .1r1eJ Enc Grere. 

Hob Braacl1 CPi\ 

Hr:pre~;erl!a!!'.'f fo1 !"nH'I!Cc-! fv1t'dlt1 Corp 

;q)(JSn He',ervc St i"'i'vlB 210 

r~/iis::O\ll.'i t~;l! 59Btrl 

nffice· :-lOI.i 

Jtu: information conlained .in U1is electron:ic mail tr·ansmission, inclurl.ing any JCCCHnpllnying 
attachments, .is inlenclecl solely for· its autlwrizecl rec.ip.ient, and may be lun·fidenlial anrl/or' 1egaJ]y 
pr·ivilogcd. rr you rlr·e not an inlencled r·ec:ipienl, or· r'esponsiblc few dcliver'in~ soiiH? or all oi this 
tr·nnsm.is.sion to arr .inLL:nded n~cip:ient, you havr: ,,ece:iverl tlli~ tr,ansndss:ion in erTtW and t:lr'e llere!Jy 
notiht::d t·!Jat ym1 rwr::- ~u,i.cUy pr-ollibited fT'Ofll ,,eacling, copylngJ fH''inting, distTibut·ing or· 
discJosj_ng ;=Hl)l of the in-frwmJtion contained .in it. In U1at event, pJcase deh?lr: the::· ur·:igin~ll and n-lJ 
copies of U1i~ tr·nns.ml~.;sion. 

TAX ADVICE NOTICE: Tn <-:ensure cornpl1cmce 1Nitll U.S. TreastJry fJepmllllenl C.!rcul:;~r 230. ':VG inform votJ !11at anv t;.J:·: aciv:c~ 
!I'Jc:!! may tx? conlnlllt:Cl 1!1 HliS conmltJnlcation (incluclinq any a!tacllmentsl !S nnt intended m vwi!lt:!ll In ht": tJserl. a111! rc.nrlc•t L!r:; 
used. for 0;~:; purpose o! {i_l C!W)a_ilng tax~rela!ed penalties unrl<;r Scd!Oil GGG2(n)(2) nf !!1e Intern-al Ecvcnue Code !or 
umh::rp;.:::yment of fecH.::rrll \;-.iX!"~~- or applrca!Jie stale or loc;--:1 tzn: law prov1sinns or (Ji) promo!II1CJ. mark1::!111q ur rec:ornlnr~nt!ln:~i tu 
::--moihc:r par!y ;:my !a:·:-re!atccl lllHilers :::~ddressed herem 
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HearYou2 pnpcrwork Page I ol' I 

HearYou2 paperwork 
Eric Giere [eric@emericamedia.com] 

Sent: Monday, August 00, 2011 12:25 P~l 

To: Lydia Dzladul 

Cc: Rob Braach [rob@emericamedla.com] 

Attachments: HearYou2 Ownership Change.pdf (509 KB) 

Hi Lydia, 

I've attached, I believe, all the necessary paperwork for changing ownership on HearYou2. Please let me know if you need any 

additional information from me. 

Thanks. 

Eric 

ERIC GIERE 
Representative for Emerlca Media Corp 
2120 So Reserve St PMD 210 
Missoula MT 59801 

Tllis rn~ssage may ccmcoin c:onjidential ar proprietary 
fn[armatirm and is intenderi for the pl:'rsoo or entitv to 
wlwm it was originally addressf!d. Any use by ot/wrs 
is 5tnctly prohibited. 

https://mail.lransaclionclearing.cnm/owa/?ac~ltem&a~Prinl&t~ I PTVI.Nolc&id=RgAAAADuqS FPVFciTb... 12/16/20 I I 
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June 18th, 2011 

Ms. Lydia Dziadul 

Transaction Clearing, LLC 

500 North Loop 1604 E, Suite 250 

San Antonio, TX 78232 

Dear Ms. Oziadul, 

HearYou2 
509 N. Sullivon Road, PMB 520 

Spokane Valley, WA 99037 

Tele 702- Fax 888-486-7326 

Attoched please find the necessary paperwork for ownership change of HearYou2. 

Sincerely, 

Brianna Mclauchlin 

President 
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ASSIGNMI•:NT 

KNOW ,\f_L Ml N 11Y TilES!' PRLSI:NTS: Thol Brhllla i\lcLauchlin. hcrcin:~lkr "t\ssi"n<>r". 
fill· ami i11 L'PnsiJ!.!r;ttinn nfthL· consi,leratinn prnvidcd iuthe !(JIIowing pamgr:tph!-1. antl1>lhcr guod ;tnJ 
v:liuahk con;;itll!ration. the receipt uf \\'hich is hereby otcknnwkdg.cd. docs lu:rchy.sc!L 5ct OVLT. tnHL-;I"~r. 
convey. and assign unto STEVE V. SANN. hereinafter "As.signee 1

'. all nf her right. title, ami int~rc:-;t In 
and fn llwt ccnain ~nrity. im:lwJing the prnpeny. as~els. cnpital and prolil."i thl'rL'ot: kllt!Wil as Hcar:_rnu2, 
lm·. {rhc ··Compnn: ··1 and all the shmcholdcrsth~;rcin t:~prcssly consent In and ngrcc to this as!'>ignmcnt 
nnd slwll hL' hnund by the same. 

J'hl' I . ."Oil~idcrafiOI\ p11id h_:, i\s:-iign~:C i:~ as rnJIOWS: 

1\ssignPr wm-ran!~ and tlh.: C'<llllpan~- o1cknm\ lt.:dge!-. thill nil di~trihutinns Pr -;aiJ pmpcrty. :1s~,~.:ts. 
capital and pro lit'> may h~ dbtributcd In the Assignee-. 

1\s:-,ig.nnr llcn:by certilk:-; that. to tile hc·~t ofih hnowh.:dgc. tile cnrpor;He do~o:tnncnts. ir 
arplicnhlc. arc in good st~llldinp. ~nal not in default. Assignor agrees to c,\CL:t!lc such additimwl dm.·ument..., 
a~ may he required to ~,.·ffL·cttmte this assi!!lltlH.:nt nnJ the conveyance inh:ndcd hereunder. 

1hsignnr \\:IITillliS and w.:kntl\\·IL·dge~ tlwllln: <.tbtlVl>tkserihed l'i!;.hl. title and iniL're~t ll;t~ lltll been 
cnll\ eyL'(L tnlllsll:rrL·d. assigllL'd nr nlitL'rwise pll!d).!L'iL 

As~it!nnr doL'S hen:hy mnke. con!-.litule and uppnint As:.;ignL'L' as her true and la\\ru/ ;lltornL'~~ in 
fad ttl hn\'e. ll"iL' :111d lil~;e all ht\l.'fnlmcans ll1r ilu.: f.:t)//editlll of her share 111' the pn1perty. a:-.sl:l:->. rapiltll 
:1nd pn 1lits t ,r :.aid LtlJTH 1rat ion. 

Tl} 1-1,\ VI· AND n J I J( JLD n IE S .. \i\IF tngcJIJl.'r with all ri!;hb :md I"L'IIH~dics nfthL' ;\s...-i!;;'Jlt11". It I 
!IlL' r\s~if!llL:L':-.. :Jilli !IJL•ir Slll:L~o.''-;Siii'S and <tSSi}!llS. 

i\:-.:-..i.l.!lleL'. hy L'.\l'C!IIing this insii'!Jillelll. S[il'LiliL'il]ly ill:I:L'pl !he a~S.i)..!lllllelll int~o:lldl'd llL'I"L'Uildl'l". 

iJild :JSSIIIIIL~ all ohlig.Hiions or Assig_lll"lr lllldcr said l.lli"JlOfillion illld the corpnnlle dlll'lllllt.:I!IS. if 
tJpp!ic:thk. thsi~lll~l' rurthcr hereby illlh::mniliL'S ami hnlds hanllh::-iS Assi!!IIUI" frutll ;md agaill:il all Lthh. 

lo:>~c:-. and daims that <~rise fm !he cnrpor:Jtinn or its pnlpl'n~ from and alh.T thL· d;JIL hcrenl" 

I!"'-! \V IT NESS WIIJ-:nu )J-". thi!-. inc;lt'IIIIH .. 'IIi lws beL' II C.\CC!IIed !hi.'> I Nth da.\ or .June. 20 I I. 
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R 1:: St:ptl'lllhl'r 21l II ( ·r:tmllling CumplainL.:: 

RE: September 2011 Cramming Complaints 

Rebekah Cockrell [rebekall@emericamedia.com] 

Sent: Ttlurscloy, November 03,201110:23 lif'l 

To: Lydia 0:•1r;dul 

Cc: l~et;t:k.Jtl Cud:n:·!l [r•...:b:.:kat1;"~H:rnerico:!medi;Lcmn] 

Attachments: Crnmm1119 Complriinl5 TC October 2011.:.:!5 (25 1-~13) 

We l1ave none lo repori for the following Subcics. 

Hccu You 2 139 

SecureP..tDat 119 

VoiccHai! Pro 122 

FoneP1ght 097 

Teclll~ax 097 

Thanks, 

Rebekoh 

Eebekall Codrell 

R<~presentatrve for Emenca fvledia Corp 

2120 So Reserve St Pi·-m 2 iO 

()fiicc: ·106-

l'ag_L· I nf I 
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REQUEST RELEASE OF INFORMATION 

REQUEST RELEASE OF INFORMATION 
RICK PHYLUS TRYON 

Sent: Wednesday, December 14, 201110;~3 Pf-1 

To: Lydia Dziadul 

Cc: Steve Sann [steve@emericamedia.com]; rob@emericamedla.com 

Importance: Hlgh 

TO: 

Lydia Dziadul 

Transaction Clearing 
SOD N Loop 
1604 E Suite 250 
San Antonio 
Texas 78232 

Ms. Dziadul: 

Page I of5 

As President ofTechmax, I am requesting information on the release of the following information per the relevant 
provisions below specific to Techmax. I am requesting your response no later than December 20, 2011. I have also 
sent this information via certified mail. 

Phyllis 5. Tryon 

President, Techmax 

Settlement Process a.(i) b "A schedule setting forth the past 12 months 

average Bad Debt Reserve held by each LEC will be made available to client 
upon request on a periodic basis. 

c."A schedule setting forth amounts for Bad Debt True-Up will be made 
available to Client on a monthly basis after the initial Bad Debt True-up." 

"A schedule setting forth the past 12 months average ;lldjustment Reserve 

held by each LEC will be made available to Client upon request on a periodic 
basis. 11 

Settlement Process b.(xii) Bad Debt Reserve percentage is on an individual 

htlps:/ /mai I. transuclionclcaring.com/owa/?ae= ltem&a=Pri nt&t=l PM. Notc&id= RgAAAADuq SFP V FciTbBJ ... 317 !20 12 
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REQUEST RELEASE OF INFORMATION 

However, my information also indicates that money should be released for 
Voice Mail Professionals and Securadat. Also, we never did receive an 
answer to our question at the end of July for more confirmation that it was 
complaints that forced you to stop billing for AT&T and Verizon. 

Your prompt response to this request will be most appreciated and will thus 

preclude any legal involvement. 

Thank you in advance for your prompt assistance. 

Rob Braach, President 

Tridata Systems, Inc. 
Representative for Emerica Media Corp 
rb ra a ch @t rid at a systems. com 

The information contained in this electronic mail transmission, including 

any accompanying attachments,is intended solely for its authorized 
recipient, and may be confidential and/or legally privileged. If you are 
not an intended recipient, or responsible for delivering some or all of this 

transmission to an intended recipient, you have received this transmission 
in error and are hereby notified that you are strictly prohibited from 
reading, copying, printing, distributing or disclosing any ofthe 

information contained in it. In that event, please delete the original and 
all copies ofthis transmission. 

TAX ADVICE NOTICE: To ensure compliance with U.S. Treasury Department 

Circular 230, we inform you that any tax advice that may be contained in 
this communication (including any attachments) is not intended or written to 
be used, and cannot be used, for the purpose of (i) avoiding tax-related 
penalties under Section 6662(a)(2) of the Internal Revenue Code for 
underpayment of federal taxes, or applicable state or local tax law 
provisions or (ii) promoting, marketing or recommending to another party any 
tax-related matters addressed herein. 

r~gc 5 of 5 

hltps://mn i I. transactioncl earing.com/owa/'!ae~ I tcm&a~Pri nt&t~ I P1'vl. Notc&id~ RgAAAA DuqSF PV F ciTbB.I... 3/7/20 12 
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Letters 

Letters 
Eric Giere (eric@emericamedia.com] 

Sent! Monday, April 05, 2010 6:15 Pr-1 

To: Lydia Dziadul 

Categories: DUE DATE 

Attachments: TechHax_ TC.pdf (329 KB) ; Securatdat_ TC.pdf (339 KB) 

Hi Lydia, 

Here are AT & T True and Correct Billing letters for two of the four companies: 

Tech Max 
1:1 Securatdr:~t 

I'll have the other two for you tomorrow. 

Regards, 

Eric 

ERIC GIERE 
Representative for Emerica Media Corp 
2120 So Reserve St PME1210 

Missoula MT 59801 
Office: 11Q6-

Page I ol'l 

https://muil.trunoacliondcari ng.com/owa/?ac=ltem&a=Prinl&l= I P ivi.Nolc&id=RgAAAADuqSFPV FeiTh... I "2/1 (i/20 I I 
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April2. 2010 

Phyllis Tryon 

Tech Max Solution~. lnr.. 

Great Fall;, MT 59~01 

Lydia Dziadul 

Trilnsaction Clearing 

500 N loop, Jh04 E Suite 250 

San Antonio,TX 78232 

Oet~r lVdia, 

Pur;;uant to your request, Techfl.1ax Solution.<>, Inc. has revieVJE'd the sales, rn<Jrketing ;md verification 

pr<JCtice:; and has dett:>rmim:!d thnt such sules.nwrketing rmd verificaricnl practices are nol 11\.:t~!y to r~:•sult 

in cramming. 

Endosed you will find the cWTPni marketinG materilliS submitted to you for <Jpproval 

The parties we typically u.se for our m<:~rketing ilfe Clash Medin, DMI. ;md Smiley Medi<L 

We hove Implemented ~tring~nt validdtiun procedures to affirm<:~tively ensure thoJt crammin;~ action~ 

~.hould not nccur. 

Our normal validation procedures include EBO_uery, which checks to see it customers are alre<~dy IJr.ing 

LEC bille!d for other products, SmartMatch that compilre:. customer name '.Vith <Jddre:.~ •. ;md other 

sr:n~enlng procedures for business, cell phones, non·bil!ubiC' states, e:~i·;ting accounts and similar item:;. 

For off~rs. u5ing Soclilf S~:ctnily validation, we use BSG 13ii12Phonr- v<llidiltion wh'1ch prnu~ssr:s ;J two !eve! 

Public und Private dura screenine. !n short, the sequence ls: 

PURLIC 

last Nume and Phone Number Directory Lookup 

• liDB Dip 

Match Rr:~lstert:'d Name to Phon.:: Bill 

Check phone number against the OGJ 

• HDR check (Historie<J.I D<:'lta Hepo5ilory} for cu!itomer bill blocks, bad dPbt~. ,c;nd similar 

PRIVATE 

Lexus· Nc:xu~ 

First Nam0, LasT N,lmc, Address, Last4 dip.its of So dill Sewrity Number 
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f\nd a!:. per your email Exhibit H, T['chMux Solutions~ Inc. 1.-"J<Jrrunts and represents: 

H1. Client t.•Jill subrn.it to TrilllS<Jc!ion Clearing for billing uml c:ol!~ctlon onl\' true ;md comc:cr chat ges. 

properlv aut11orized by End Us['rs. 

H2. Prior to submitting any charge to Transaction C!earirlg to be billed by any and ill I L!:C<:.. Clir'nt will 

thoroughly inform the [nd User of the service bein~ offered, including all associ<Jti:!d chilrgc:,, and will 

explicitly inform End User that 1tw associated chLJrgL'~. fnr the sc~rvice will b~ renderrd in tlw LEC Enrj 

User bilL 

H3. Prior to submitting any char[;e to Triln<iilCiion Cleilring. Client will obtain the tnd User·~= deur anrl 

e:o;plicit cons:Pnt to purchase the scrvicP.s offered and to hJve the <l~l~oci.-HeU t.hilrges includNJ in the u:c 
End User bill 

1-1~1. Client will operate in a man nor that preducJes cramming. 

H5 Cl:cnt shall lH' respon!.>!hlc for ensuring that Jny billinG data, :.ubmitted bv Client to T'nmsdC!ion 

CletJrin[i to be billed b',' any and all LrCs., complies with the terms amJ conditions of !his Agrr:ument. 

H6. Ciient hl!s the duty to operCJte in a manner consistent \Nith th1s 1\J~reerncnt. with any anrJ ;:,!ILEC 

Jgreements betWe!;n Transaction Clearing and each and every LEC, anU upplicablt~ law. /\ny Client that 

imp2irs the ability of either the LEes or Tran5tlction CleMing tn corn ply with <JII terms and condition:; of 

this Agreement, any and all LEC agrr.12ments between Transaction Clef! ring and c:nch iJnrl rv1-•ry LEC or to 

cornply with wny iipplicab!e ler,al or H~p,ulatory requirement shall be deemed to be a breach of l.hi;, 

Agrecmr:nt by Client. 

H7. Client rnusL if'1t is to h.wc flny factual basis for making lhe representation:, and Wilrrnnti()'i. 

stutcd in Hl- Hfi of Exhibit H. (il directly rt:!\.•iew the s;Jies, market"mg ilnd ~·erificatlun pruc!1ccs u~,,~d by 

Client or 2ny outside :.illf~':"· ;md markf'ting entitles tJSi!LI by Client. ro determme t~nd affirm th;\! Um'lP 

processe~ \'Jill result in properly LILJthorizcd t.:harges; und (ii} providP TrfJnsJC!Ion C!P.<Hing all s-;lk·s, 

mtJrkcting Lind verlficiltion script!:. and documcnt<~tion with un exe:cut.-:rl Exhibit H ~nd prim to 

implementing ~:my ch;:mgF!S to r,11C:fl :;uh~:,. marke-t int; <Jnd vcriiiciltion •,(, r ipts and docunwm ution, f(ll 

Tran:.actlon Clcarinr;'s revi~w. 

If you rcq~Jirc uny ildditional informtJtion, ple<Jst' feel fref' to contact me. 

Phyllis Tryon 

Pr!:!sidC'nt 
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April2. 2010 

Natlrr~n Sann 

Securatdat, Inc. 

2120 S. Reserve St. PMB 217 

Mi»oula, MT 59801 

Lydia Dziadul 

rransactlon Clearlne 
500 N Loop, 160<1 E Suite 250 

S<.~n Antonio,TX 78232 

Dcur Lydia, 

Pursuant to your reque~.t. Securatdat, Inc. hiJS reviewed the S<llf~S. mtJrketing and VNific01tlon pr<Jctict1S 

und hil~ determined that such sales, marketing and verification pr<Jcticcs .are not likely to result in 

cr<Jmming. 

Enclosed you will find th~ current mmkcling mrHNial~ submitted to you for approvill. 

Tfle parties we typically use for our marketing <:~re Clash Mediu, DMJ, Jnd Smll~y Mediil. 

\Ne have irnplemcnred stringent validation procedur~s to aifirrn~tively en~ure thJt cramming actions 

should not occur. 

Ou1 norm<JI v<::lidution procedures indude F.AOuery, whir.h checks to see if cu!>tomers tirr tJ!rc<Jd'y beinR 

LEC billed for other products. Smarti\!latch !hat comprues customer name wltll address, and other 

screening prnccdures for business, cell phones, non-billable :;tale~;. existinr; accounts und simd.1r 1tem~ 

For offers usinB Social SP..curity vt:did<ltion, we use BSG BHIIPhone var1dJtion which proce~,!>es a two leve-l 

Public and Private datil screen in~. In shorr, the scqur:nce 1;;: 

PUBLIC 

Last Name and Phone Number Directory Lookup 

• L!DB Dip 

fv1atch Registered Name to Phone Elill 

Check phone number i1giJinst the OCN 

• HDR chP.ck (Historical Data Repository) for customer bill blocks, bad dc•hts and similar 

PHIVATE 

Lcxur:.-Nexu5 

First Name, Lest Name, 1\ddress, Lilst 4 digits of Soda! Security Number 
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And (lS per your emi3ll Exhibit H, Secure~tdi3t, Inc. Wi3rrunts ~Jnd represents: 

Hl. Client will submit to Transaction Clearing for billin~ und coi!E"ction only true and correct ch<~rgt'<; 

properly authomed by End Users. 

H2. Prior lo submitting any charge to Tramilction Clearing robe billed by iJny .1nd Jll LECs. Client will 
thoroughly inform the End User of the !>Cfvice b~ing offen~d. including all associated chorg~s, nnd wil! 

explicitly inform End User that the as~aciated charges for the service will be renderl'd in rhe LEC End 

User bill. 

H3. Pr'1or to submitting ;my charge to Trilnst:Jction Clct.~ring, Client \•Jill obtain lhe End User's dear <.Jnd 

explicit consE?nt to purchase the services offP.n?rl and to have the associllh?d chC~rgcs included in the LEC 

End User bill. 

HL1. Client will operi3tP. in a manner that precludes cr<Jmming. 

HS. Client shall be responsible for ensuring that any billing d.Jta, ~;ubmittcd by Client ro Trf1n5;;ction 

Cle.:mng to bC! billed by any ilnd t:~!ILEC~. cornpli~s wnh the terms and conditions of thi:; 1\greEnH~nt. 

H6. Clii:!nt has the duty to opNat[; in a mnnner c:nnsiswnt with this Agreement. with any and a!IL[C 

(lgreernl'nts between Transaction C!Qarine and t:'ach <~nd every LEC, and ilpplicnblr Jaw. J\ny Client thut 

impairs the ability of eithr!r the LECs or Trt:~nsaction Clearing Ia comply with n/1 terms and condition:; of 

this Agreement, ~ny <.~nd all LEC agreements betwl!cn Trnnsaction Clc<Jring and Ci1Ch and every LEC or to 

comply with any <!pplicable leg,, I or rP.gulatory requirement shill! be dcern!.'!d to be a breJr.h ol this 

Agreement by Client. 

H7. C!ir!nt must, if it Is to have any factuiJI bi3sls for moking the represcnwtiuns and 1,•.tmrcmlie:; 

stnted in H'l- H6 of E;.::hibit H, (i) directly review thE' sale~. marketing and vcrification pr;1c1iccs used by 

Client or any oubid~ s<~lc~; and mLlrkNin~ entitic:. used by Client, to determine and iiflirm thJt thosf.' 

processes will resulr in properly nuttmrized ch<~rr;es; e~nd {li) provide Trunst:Jction Cleannt; all ':iilles, 

marketill!=; and vE>rific;:Jtion c.cripts <1nd documentation with an executed E:-:hibit H und prior to 

impleme-nting any changes to .such SJIC~, rn<Jrkt>ting c:Jnd verification scripts und document a lion. for 

1r.Jns.actinn C!eilring's rr:!V.II?W. 

lf you require any t~ddilionaJ information, please feel frep to conl!lG n1r~ 

13est, regnrcls, 

) 

< 

Nilthun Sunn 

President 
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FoncRighl ATT lcUcr 

FoneRight ATT letter 

Eric Giere [eric@emericamedia.com] 

Sent: Tuesday, April 06, 2010 6:17 P~l 

To: Lydia Dziadul 

Categories: DUE DATE 

Attachments: FoneRight_ TC.pdf (327 KB) 

Hi Lydia, 

Well, here's the third ATT letter, this one for FoneRight. I'll hove the lost one for you tomorrow. I'm very sorry for the delay. 

Thanks. 

Eric 

ERIC GIERE 
Representative. for Emerica Media Corp 
2120 So ResE'.rveSt PMD 210 
Missoula MT 59801 
Offlce: 406· 

Page I of I 
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April 2, 2010 

Gregorv D. Lane 

~oneRight, Inc. 

21205. Reserve St. PMB 2.30 

Missoulo, MT 59801 

Lydia D?i.ndul 

Transaction C!~aring 

SOD N Loop, 1504 E SUite 250 

San Antonio,TX 78232 

Dear Lydia, 

Pursuant to your request, FoneRigllt, Inc. has reviewed the sale:;, marketing and verification practice!, 

<Jnd has determined rh<H such s.t:~l['~. marketing and v~rlficarion practices an:: noi likely to result in 

cr<~mming. 

En dosed you will find the current marketinr; rnateriJ!s submitted 10 you im approval 

rhe parrir~ we typically use for our mLJrkcting are Clc1sh MeditJ, Div1!, and Smilr:y Media 

We ha~te implemented stringent valid;Hion procedures to <tffirrnatively ensure th<lt cramming octiom 

should not occur. 

Our normal V<l!idiltion procedures include EBQucry. which checks to see ·If custonu~rs are d!readv being 

LEC biliPd for othm products, SrnilrtMatch that cwnpurcs cu.s!urnl:'r n.lrnP with uddres:o. ,1nd otlw•r 

~crP.Nlin~,; procedures forb us·lllcS'."i, cell phones, non-billiJblc slates, e>:lstinp, de counts and ;;irnHar ltl;:rm. 

For offers using 5or.ia! Sec1Hity 1Ji1!ir1r1tion, ~·:e usc BSG Bill::' Phone v<:~lidJlion whtch prncps:,e;·, i1 two lcvd 

Public t:~nd Priv<Jtc datu ~creeninc. In :;hart", the sequence is: 

PUOLIC 

Last Name J.nd Phone Number Directory lookup 

liDS Dip 

,, Match Her;istere-d Name to Phone Rill 

Cileck phone number ,agJinsl the OCN 

HDR rheck (Historical OiHil Repository) for custonwr bill blocks.. bud debt:, ;;1nd ~lmllar 

PRIVATF 

Lexus-Ne.ltu:. 

First Name. Last Name. Addn.1<.;s, lost ~1 digits of Sociill Security Nurnbc:r 
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And <Js per your email Exhibit H, r=oneRight. Inc. warrcmt:·; and repre<;;ents: 

Hl. Clir:nt will submit to Transilction Clet~ring for billing and collection nnly true tlfld corn:~u rh<Hf~e~, 

properly authorized by End Users. 

H2. Prior to submitting any chong!? to Tr~msaction Cle;:mn~ to be billed by ;my and :Jll L[Cs. Client will 

thoroughly inforrn the End User a[ the service being oifered, includint: all associated cht1r~1es, tmd will 

explicitly inform End User that the a5sociatcd charges for the service wHI b0 rendered in th£: LEC End 

User bill. 

H3. Prior to submitting <my cht:~q:;e to TrJnsdction Clc.1ring, Client will obt;~in thC' End User's cleilr and 

e;~plicit conscnl to purchilsr the '>P.rvices offered and to have lhe ussociatC'd chilrgrs included in the LEC 

End User bill. 

H4. Client will OJ")erate ·In a n1anncr thilt preclude!:. criJmmlng. 

HS. Client shu!! bC' responsible for ensuring th.1l any billing data. subrnirtcd by Client to fr<tn~;aninn 

Cll'aring to be billed by tmy and all LECs:, complies with the terms and conditions of ih!s A~rcemC"nt. 

H6. Client hlls the duty to opr:rate in a manner consistent with this Agreement, with illly and d!l U:.C 

01grecments between Trtmsaction Cl~aring and e11ch .Jnd every LEC, and ,1ppHc<Jl1le l;;~w. Any Client that 

impair!> the ubllity of either the LECs or Transact! on Clearing to comply with all term.:. Jnd conditions or 

this Agreement, any ilnd all LtC il€reemcnt:. betwl:!cn Trans;Ktion C!earinp, ~nd et~ch and every LEC or to 

comply with any appllcilb!e let;al or regulmory requirr.rnent sholl be deemed to be a bre<JL:.h of this 

Agreement by Client. 

H7. Client must, if it is to have <1ny factuu! basis for m<Jking the repres:ematiom and WMr;lnties 

stated in J-11- H6 of E>:hibir H, (i) drrectly review the sales, marketinG and verific<:tion practic:t", u~ed lJy 

Client or any outsirle s<1les ;;nd miJrkt'tin~ entities used by Client, to detemHne Jnd ;~!firm thctt those 

processes will rt.•.sult in propr:rly authorized chaqws; .1nd (ii) provide Trilt1SJC!inn Clcanng all :.<1k•s, 

marheting and Vi2rific.<ltian scripts and document<~tion with an exrcutcd Fl!:hibi! Hand prior to 

impk~menting <!fly chan1~es to such sales, marketing and \!Crific.atinn :.cr.ipls omd dool!lH~nlfJtion, for 

Tr<~mllct!on C!eanng's rl:'view. 

If you require any aclditional inforrnllt'1on, p!r<~sc> fee! free to contact nw. 

Oest regards, 

( ... Grega,;v t::J-------
Prc.sident 
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Voi~cmail Professionals 

Voicemail Professionals 

Eric Giere [eric@emericamedia.com] 

Sent: Wednesday, April 07, 2010 12:03 Pf1 

To: Lydia Dztadul 

Categories; DUE DATE 

Attachments: VMS_TC.pdf (335 KB) 

Hi Lydia, 

Here's the last of the AT&T letters. 

Thanks. 

Eric 

ERIC GIERE 
Representative for Emerica Media Corp 

2120 So Reserve St PMB 210 
Missoula MT 59801 
Office: '106· 

Page I of I 
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/\pnl 2,2010 

Terry[). Lane 

VaiccrnilH Profcssionnls, Inc 

500 N Rainbow Blvd, Suite 300 

las Vega<, NV 89]07 

Lydi<J Dziadul 

I r<Jns<Jction C!e<Jrine 

500 N Loop, 1604 E Suite 2.50 

S<.~n ~\ntonio;rx 78232 

DeJr Lydia, 

Pur~,utmt to your request, Voice mail Prnressionals, Inc. has rcvic_wnrl the sale:., rnarkctint~ nnd 

verification pr<~crices rmd h<Js (!PI ermined that 5uch s:alt.os, mr~rketing .1nd Vf?rificution pruct.icr:~; arc not 

likely to n.'~ult m cr.Jmrning. 

~nclosPd you will find the current markctinR matprials submitted w vou for ;qJprov<J! 

The panie-5 we tvpkul!y use for our marketing are Cla!:>h iv1edi;~, DMJ. anrl Sm!!f'y rvlf'ditL 

We htJvc imrltm1ent~d stringent va!id<Hion proc~dun'~ lo ilfiirln~tivel)• Pnswe th;lt crilrnminr. nc!lnn:. 

should not occur 

Our normnlv,llidation procedures include EBQuery, which checks to src if wston1r~rr, on: ;llreildy llt.'ing 

LEC billed for other products, Sm;,nM:Hch thnt compares custonwr n<Hlle witl1 11ddrcss. and other 

screening procedures for bu;.:iw:~s, ct~ll phonC':., nnn-billilbk• states, r~.lii'ltlng ilCCntJn!s anc.J ~irnilar itPm'> 

For offers using SocitJI Security vulidntion, we u:;e BSG Bi!I2Phanc validol11Un whid1 processes a two IPIJ('I 

Public and Priv<Jtl' datil screr:!ning. In ;;hort, the scqucncr is: 

rUBIK 

La~t Name and Phone Number 01rectory lool;up 

LIDD Dip 

Match Hegi:aercd Nanw to Phnm• Bill 

Check phone number iJ~ainst tht~ OCN 

HDH check {Historicill Da121 Ht:·po~itory} for cu:,tomer bill blotk!l, bud debts tJnd ·,imilar 

rRIVATE 

lexu~~Nr~>-:u:. 

Fir~.t Narne, Last Numr:. Add res: •• Lilst 4 cl"lr,lts of Soclill Security i'lwnbc·r 
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AnrJ il:. per your f!lllail [ :..:hibir H, Voicemail Profps~ionaf!l, Inc. •.varrants and rr•presentr,. 

HL Clirnl vJill5ubmir to 'lromr~ction Clf!rJrinl~ for billirw, and collec!inn only !rue nnd cnrrPrt chill ~:;e·, 

properly .1u[horL~ed bv End Usrr-:> 

H2. l'mnto submininr, ;my charge !o Transaction Clearing tl) be billed by nnv and all!!:(~~. Client wi!l 

thorougflly inform the End Us:er of the Sf~rvice being offered, inc/udinr, i!ll asc,ocJ;r!Qd r.h;H gf~"' drld V.'ill 

explicitly iniorm End UsN thai the il!i'iOCiiltt?d charges fm th~ servic_p will be rPn'rlt-'rPd in rh,, Lf.C End 

User bill. 

Hl Prior to submitting any rhnrcC' to Tr~n!.<Kiion Clo;Hine, Clivnt~;vdl ubwin the tnd u~.er\ dear ,~HHI 

t:>xp!icrt con5ent to pmchasP. the :,ervices offcrcd Jnd to hove the assou.11cd chilrges mduded n1 the\ Fl 

tnd User bill. 

H4 C/ip.nt will opr.r<ltP in £J m<:Jnnc; that precludes cramming. 

HS. Clic-nt ~,hall be rcspon'libfe for c>n•.;uring that uny IJllling d;Jt;J, subrnitt1.:d hv Cllent to Tr;Jns;Jrtn:m 

Clearing to be bil'lcd by any and all LEC~, compJ,.::s with the terms <Hld umrli!ion'> nf rhi's A.we~rnent 

Hfi Client hr1s I he dury to operate In il man!H~r consistent with thb :\gn:cment, Wilh ;::my and olll t.FC 

.lgn~C'rnent.o; b!!tween lransr:Ktion Cledring ;md eiich and every L£T. and :applicable luw. 1\nv Client th,-tt 

impairs the ability of either tlw LFCs or Triln:;action Clearing to nnnply with illltprrn; ;,nd tondirrow, ol 

thi~ Agreement, ;111y ilnd .:1III.EC aGrr:nmentslwtweP.n TrtmsJctlon Clf',tflfl(; ilnd cflch ;md ev•:r'J IYC or !o 

comply with uny .1pplrc<lble le~_;vl t1r ro~uliltCify reqUirement ~;hell I be dl'(~fiH~d to hP.: •l llrL'ilch oi thr·<, 

.i\~rPrment by Client. 

H7. Clu~nt mus-t, if it is to htive ,1ny fJctua! basis lor rnakin~ the represenr<rtions Jnd warri1nti8~> 

statt?d in H1- HG of Exhibit H. {i) rlirJ?ctly rcviev: the ~.1fcs, market!n[; and Vl0 tifJGHrr>n prdr:ticc;, lJ!iNI ily 

Client or ,1/W out•,ide sales ond rnarketin13 entitle~. if',erJ by Clil'nL to rJi>tenninc a11d a !finn fh,Ji thoo;t• 

proce:.5C5 v.olfl result rn prop['rly ;:wthorizcd charp,eo:,; ;;nd fil\ pmv'tdl' I r.~n'i<Jction CIP<lring all'",dlf':,, 

rnilrk::ting Jnd verific;Jtion scripi~ and documentation with an exr.cutrd C:·d1ibH H il!ld prior to 

irnp!t•rnrnting any ch;mgr:~ !(1 such suh:::;, nhnketint; and verification :;uipb c1nd docurm:nti'i!IOn, fm 

Tran~ .. 1ction C!eflrlng's revrr:w 

lf\'DU require any ildd)r'fonal information, plC'<l'iP lr:rd frr.e to contact /11(". 

Be~.t regards, 

TPrry D. Lunr 

Pr!::sidcnt 

\ 
":--')=" "'--



REDACTED

REDACTED

PX 12, Att. 32, p. 000655



REDACTED
REDACTED

REDACTED

PX 12, Att. 32, p. 000656



REDACTED

PX 12, Att. 32, p. 000657



PX 12, Att. 32, p. 000658

RE: Amended AT&T Billing and Collection Agreement with Trnnsaetion Clearing Page 2 or3 

2. The names of owners and principals. 
3. The Business contact information 

a. Contact Name 

b. Address 
c. Email 
d. Direct Phone Number 

4. Marketing Vendor(s) 
5. Marketing Material 
6. Third-party Verification vendor 

1. Incentive marketing such as "free trial offer", 11 1imited time offer11
, gift cards1 promotions, discounts or other similar 

incentives to entice sale of products or service is prohibited. 

2. Online sales require Clients to maintain the date of transaction, end-user's IP address, and the URL at which the end-user 
was presented with the offer. 

3. All letters of authorization (LOAs) must be contained in a document that is separate or easily separable form. The LOA 
must not be pre-populated from any ather form, survey, questionnaire or similar data mining method. 

\L~r1_fic_aJi_on_~_n!!_Q_g_I!~_I~QPJ:In Re_qtJJre.wents 

1. Client must provide the end-user with a separate communication to allow the end-user to confirm purchase agreement 

in the form of a separate screen, dialog bax1 or electronic confirmation email. The separate communication must contain 

the service provider name, service being provided, price offering, billing period along with a presentment page with a 
Internet hyper link, confirmation button, check box or toll free number by which the end user can confirm the purchase. 

2. Client must obtain verification oft he End-user's consent and may not be pre-populated. 
3. Client will not submit any record for transaction without offering and obtaining the end-users Double-Opt In 

confirmation of their purchase in adherence to requirements. 

4. All online sales must meet Double Opt-In requirements above. 
5. All other verification whether verbal, written or electronic, must be retained for no less than five years after the sales 

transaction date. 
6. All sales calls will be record and retained for no less than five years. 

CrafllmiDg J:q_l~r!!nce~-~1)~- ~?calated Complaints 

A cramming complaint is any charge where the End-User did not authorize a charge for a Client's product or services. 

1. A new monthly billing transaction threshold per region will be 0.75% effective Aprill, 2011 except for the South East 
region which will retain a maximum threshold of 50 cramming complaints per month. 

2. On or before the sth of each month, every Client must accurately report the number of cramming complaints received 

from a client's call center. The reported cramming number will be in addition to the AT&T numbers and will be 
considered in threshold calculations. 

3. Clients are to provide AT&T evidence of End-Users consent, promptly upon request by AT&T. 
4. "Escalated Complaints" will be subject to an AT&T administrative fee charge of $350 per "Escalated Complaint". 

a. An "Escalated Complaint" is a complaint or investigation initiated on behalf of the consumer by any federal or state 
agency, regulatory body, any consumer advocacy group, firm hired by consumer to recover unauthorized charges, or 

the Better Business Bureau regarding product or service charges that have been billed on any AT&T End-User Bill. 
b. An "Escalated Complaint" is any complaint sent to any AT&T executive or any AT&T work group responsible for 

resolving escalated appeals regarding product or service charges that have been billed on any AT&T End-User Bill. 
5. AT&T "Escalated Com plaine' administrative fee charge cannot be passed or recovered from end~user. Client cannot seek 

to recover all or part of "Escalated Complaint" fee from Transaction Clearing or AT&T. 

Bill Blocking 

Starting May 2011, AT&T MW and East regions will implement bill blocking. Additional AT&T regions will implement bill blocking 

https://nwil.transactionclcari ng.corn/owal'?ac=ltcm&a=P rinl&t= I P tv!. Notc&id= RgAAAA DuqSF PV FeiTh... 12116120 l I 
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RE: Amended AT&T Billing and Collection Agreement with Transaction Clearing Page 3 of3 

upon sixty (60) days notice. After a bill block request is added to an end-user's account, AT&T will only allow continued billing of 
the following charges; Primary Inter-exchange Carrier Change ("PICC") charges, Federal and State USF, toll, operator assistance 
charges. taxes, single bill fee or similar charges. 

1. Transaction Clearing may block End-User BTNs from additional charges resulting from cramming complaints received 
from the End-User directly or by way of a LEC. 

2. AT&T may block End-User account due to end-user failing to pay balances by due date in MW, SW and West regions only. 

THANK YOU, 

Transaction Clearing, LLC 

f'h: (210)' 
Fa.<: (210) 

ConfidentiaLity Statement 

This emaiL anci nny files tr·ansmit:ted tvith it ore confi.rlentiaL_. mny be teqa/.Ly pr•·ivll.egerf~ ond orr:· 
i.ntencled so/.el.y for the use of the indivi.clunl.(s) or ent·ity t-o 1<J!1'ich they are ndrin~sscrl. If vou or'f' 
not the intended r~ecipient, p/.ease !Je rJh!Of'E t!wt any i1"iscLosure,· CCJ{!J!illg~ t/"istJ~ibution Or 115[;' of the 
contents of this message in nny hmy 1vhntsoever i_s pr'ohi.!Ji.ted. If you have recei_ved thi_s enrolL in 
error pLease noti.fv t:he sender ·immediate f.}' onct del.ete the messoue and ony ottochments _ 

https://mail. transactionclcaring.com/owal?ac~l tem&a~ Pri nt&t~ I PM.N ote&id= RgAAAA DuqSFPVf'ciTb... 12/16/20 11 



PX 12, Att. 32, p. 000660

Frontier Request Action Plan 

frontier Request Action Plan 
Lydia Dziadul 

Sent: Wednesday, December 29, 2010 12:44 Pr-1 

Page I of2 

To: Steve Sann [steve@emertcamedia.com]; Nathan Sann [nate@emericamedia.com]; Rob Braach [rob@emericamedia.com]; Rebekah Cockrell 
[rebekah@emericamedia.com] 

Cr:: Silvana Bonanni; Betty Aguilar 

lmportam:e: High 

TI\ANSJ1CTION CLEARING 

Dear Client: 

Frontier continuously monitors the level of cramming related complaints received in their customer service centers. During the 

month of December 2010 (z"d & 3'd week), Frontier has received cramming related customer complaints in excess of the 
thresholds for the following SubCIC: 

Month 
Dec-10 

su bCJ f_____ .fu!\l c 1 _c:__I\J.i' m_e 
97 Tech max Solutions 

Note: Crammina r.ompla.ini::7 are tallLc:d by Sub-CTC tl::.Jifk': many S!:b·CICs proc.~·s:-: thr011Qh mul; iple 
c:-1earinghoJJ$\?~I. Your ce>mpany iD bciru; notlf.i·c:d bec~u:;.:: Fnmr..ier slln11'S U10 ::luh-CJC dS cJ cl.ient: of 
Tran.snctlon C!-?aring. 

You mustinvestfgate these inquiries. If theSubCICthat hasbegn identified does_notshQ1.1/ a marked improvement over the 
ne_&3jl da_y~,you wULbe_notifi.~<!_!!@tFrontierwill not permitthe SubCIC to bill on the Frontier bill. 

You must provide Transaction Clearing with a detailed action plan from the SubCIC explaining how these complaints will be 
reduced below the thresholds within 10 business days of receipt of this Jetter. 

The Action Plan must include a detailed account of the following: 
1. Investigative steps taken to determine the cause of elevated cramming inquiries. 

2. Findings of the investigation. 
3. Remedial actions implemented to reduce cramming inquiries in Frontier regions to acceptable levels and the date by 

which the Sub-CIC commits to be in compliance. 
4. Sub-CIC's plan to maintain acceptable levels of inquiries. 

U pan receipt of an Action Plan, acceptable to Frontier and Transaction Clearing, Frontier will continue to monitor cramming 

complaints. Frontier may terminate a Sub-CIC if complaint levels remain above acceptable levels. 

Please provide us with the Action Plan to forward to Frontier as soon as possible within the 10 business days due date. If no 
response is forthcoming within that time frame, Frontier may refuse to accept billing records for this Sub-CIC. 

THANK YOU, 

Lydia Dziadul 
Transaction [/coring, LLC 

hrtps://mniLtransactiondcuring.com/owa/'?ae=J tcm&a= Print&t= J PM .Notc&id=RgAAAA D uqS FPVFciTb... 12115i20 I I 
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Tcchmax Action Plan Page I nf I 

Techmax Action Plan 
Eric Giere [eric@emericamedia.com] 

Sent: tiJonday, January 10, 2011 4:15 PM 

To: Lydia Dzladul 

Cc: Rob Braach (rnb@emerlcamedia.com]; Silvano Bonanni 

Attachments: Action Plan_Techt-1ax:_Jan2Dll.docx (12 KB) 

--------- ------···------·-
Hi Lydia, 

I've attached the requested Action Plan for Techmax. Unfortunately Steve is not available today for signing, so I've emai/ed the 
president of Tech max and will get her signature and send that to you. 

The people who normally handle these types of things are gone this week, so I'm doing what I can. 

Let me know if you need anything else. 

Thanks. 

Eric 

ERIC GIERE 
Representative for Emerica Media Corp 

2UO So Resel"\le St PM[] 210 
Missoula MT 59801 

Office: 406· 

rhis mesmg[' may mntain confidenrwl or pmpriewry 
lnfarmarioll and is intended far tlte person ar emiry ta 
whom it was originally addressed. llny USf! lJy a tiTer:; 

is strictly prol!iiJited. 

https://mnil.transactionclcnri ng.com/owa/?ac=l tcm&u=Print&i=l P M.N olc&id=RgAAAADuqSFPV F dTh... 12/1 ll/20 I I 
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January 10, 2011 

Ms. Lydia Dziadul 

Transaction Clearing, LLC 

SOO North Loop 1604 E, Suite 250 

San Antonio, TX 78232 

TechMax Solutions, Inc. 

Great Falls, MT S9401 

Tele 702-1 Fax 888-486-4758 

Re: Response to December 29, 2010 Cramming Notice- Frontier 

Dear Ms. Dziadul, 

We are in receipt of your letter dated December 29, 2010 whereby you requested an Action Plan on 

behalf of Frontier. In response we offer the following: 

1. We limited marketing in Techmax to 6 days in December, stopping marketing on 

December 13, 2010. 

2. There will be no marketing with Tech max for January 2011, and we will monitor 

complaint levels throughout the month. 

3. We have continued our practice of rejecting any BTN that has ever been a prior 

customer. 

4. We are reviewing our marketing paths. 

We also believe that the elevated complaints might tangentially be related to certain call center issues 

which have been addressed. 

\1\/e continue to answer electronic and U.S. mail correspondence and to cancel service as requested. 

In summary, we are hopeful these actions and continued diligence in all areas of customer service will 

bring our inquiry and credit levels to acceptable thresholds in the near future. 

Should you have any questions or require further information, please feel free to contact me. 

Sincerely, 

Phyllis Tryon 

President 
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Frontier Cramming Notice 

Frontier Cramming Notice 

Lydia Dziadul 

Sent: t-1onday, January 17, 2011 11:'16 AM 

To: Steve Sann [steve@emericamedia.com]; rob@emericamedla.com; rebekah@emerlcamedla.com 

Cc: Silvana Bonanni 

Importance: High 

-·----- ··--··· .. ··-····~-··· -·~---····· 

TRAf\15/ICfiON CLEARING 

Dear Client: 

Page I of2 

Frontier continuously monitors the level of cramming related complaints received in their customer service centers. During the 
month of December 2010 (4th & sth week) and January 2011 (1st week), Frontier has received cramming related customer 
complaints in excess of the thresholds for the following SubOC: 

Mont!l .. SubCIC.. . ::i_ubCIC Name 

Dec-10 97 Techmax Solutions 

N<n:e: Cramm ina compl.sJ nts arc- /.a _I lied by Sub-Ci·~· name:; many DuL, C Irs r•ro·;,-~5ss r. h rnu(Jh mulL j,v "'""'"' 
cl;:::.ar.inqfJnuses. 'r'our .~ompany u~ l.lei.nq n•:•t..ified hecause Frnnt.ier sflo1~·s the Sub ere,:;.;: .. ! cli.:.•nt of 
'1',--ansacti,)n Cleai"iihJ. 

Ypu .m!!"l:J1wes_ti_gate .these inquirjes._Iftl!e S_ui:!CIC t!lat hasb_een idemtifiedd.o.es not showa_markej:IJmprovement 
over the next 30 day~._you willbe nqtifiedi:J:!.at Fro11tier wiUnot permit theS_ubCICto bill C>n.the Fro11_1jer bill. 

You must provide Transaction Clearing with a detailed action plan from the SubCIC explaining how these complaints will be reduced 
below the thresholds within 10 business days of receipt of this letter. 

The Action Plan must include a detailed account of the Following: 

hllps://mnil.transnctionclenring.com/own/'?ae=ltcm&a=Print&t~l Prvi.Notc&id=RgAAAADuqSFPVFciTb... 12/15/20 I I 
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RE: our credit policy 

RE: our credit policy 
Lydia Dziadul 

Sent: Wednesday, February 16, 2011 11:55 A~1 

To: Rob Braach [rob@emerlcamedia.com] 

Cc: Steve Sann [steve@emericamedia.com]; Silvana Bonanni 

Importance: High 

Hello Rob, 

Page I of2 

Please understand that as a billing Aggregator, Transaction Clearing must abide to our agreement with the LEC. We must satisfy 
the consumer who contacts fully. 

Transaction Clearing procedures are pretty close to what you have listed although there are some conditions on our end that we 
must follow being the Billing Aggregator. 

Transaction Clearing does not hold back to when the LEC is on the other line with the consumer. Full credit of all charges are 
credited and a block is placed in the system immediately from future billing. Transaction Clearing will also issue full credit to a 
consumer if they provide us full copies of the charges or state that they have been billed back on such a date or have been 
advised by the LEC of all the charges billed on their bill. 

Once again we wil try to assist you in following your guidelines but understand that if we are presented in any way differently we 
will provide full satisfaction to the consumer. 

Thank you, 

Lydia Dziadul 

From: Rob Braach [rob@emericamedia.com] 
Sent: Tuesday, February 15, 2011 6:10PM 
To: Lydia Dziadul 
Cc: Steve Sann 
Subject: Fw: our credit policy 

Hi Lydia-any cl1ance you can follow our policy? 

Please review and I et me know. 

From: Rebekah Cockrell 
To: Rob Braach 
Sent: Tue Feb 15 16:14:49 2011 
Subject: RE: our credit policy 

The agents can is5ue up to 3 credits. 

The charges have to have occurred within the past 90 days. 

The agents Me required to ask: 

The date of the charge 
Has the telephone company Issued any credi~? 
They are also required to give the proces~ing center information to anyone who asks for further credit. 

They agent is allowed to issue an upcoming charge (a charge that hi1SI1
1 t shown up on the telephone bill yet) if the customer is 

already asking for credit but it is included in the tot~11 of 3 credits that they can issu~. 

All cheds need to be approved by o ~upervisor. 

https://mai l.tran~aclioncl caring.com/owa/'lae=l tcm&a=Pri nt&t=l PM. N ntc&id= RgA AA AD uqS FPV r ciTb ... I 2/ I 5/20 I I 



REDACTED

REDACTED

REDACTED

PX 12, Att. 32, p. 000666

RE: our credit policy 

The supervisor can issue up toG credits that have occurred within the past9 months. 

Rebekah Cockrell 
Representative for EmNiCi-l MeditL Corp 

2120 So Reserve St PM8 2:10 
Missoula, MT S9801 

Office: ~OG
rebekah@emericarnedia.com 

From: Rob Braach 
Sent: Tuesday, February 15, 2011 3:10PM 
To: Rebekah Cockrell 
Subject: our credit policy 

Please send me over our credit issuance policy that we have the call center follow. 

Rob Braach, CPA 
Representative for Emerica Media Corp 
2120 So Reserve St PMB 210 
Missoula MT 59801 
office: 4 06-
cell: 406-
rob@e merica media.com 

Page 2 or2 

The information contained in this electronic mail transmission, including any accompanying 
attachments, is intended solely for its authorized recipient, and may be confidential and/or legally 
privileged. If you are not an intended recipient, or responsible for delivering some or all of tl1is 
transmission to an intended recipient, you have received this transmission in error and are hereby 
notified that you are strictly prohibited from reading, copying, printing, distributing or 
disclosing any of the information contained in it. In that event, please delete tile original and all 
copies of this transJnission. 

TAX ADVICE NOTICE: To ensure compliance with U.S. Treasury Department Circular 230, we inform you that any tax advice 
tilat may be contained in this communication (including any attachments) is not intended or written to be used, and cannot be 
used, for the purpose of (i) avoiding tax-related penalties under Section 6662(a)(2) of the Internal Revenue Code for 
underpayment of federal taxes, or applicable state or local tax law provisions or (ii) promoting, marketing or recommending to 
another party any tax-related matters addressed herein. 

https://mai I.Lransactionclcnring.com/owal?ac= I tcm&a= Pri nt&t= I PM.Nutc&id= RgA AA AD uq SF PVFciTb... I 2/ 15/20 I I 
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RE: TC Settlements - cmcricu 

RE: TC Settlements - emerica 

Silvana Bonanni 

Sent: Wednesday, ~1arch 02, 201110:47 Af1 

To: Lydia Dziadul 

Lydia, 
Here is what I see on the following accounts. Please review and see if you agree. 

P<1ge I of::! 

Hear You 2- Tile problem here is due to the start of the account billing where they billed $99.00 to a large number of accounts. 
The result wus a high amount of credits being issued 56% and they have a high amount of LEC rejects 44 1%, The rest of the areas 
are small. This needs to filter out which should begin to look better in the next month or so. 

SecureAtoat- The main problem I see are LEC rejects 35%, Cramming complaints play a small part but that ties in with the 
credits being issued by both the LEC and Client/TC. 

Voice mail Pro- Here 51% make up the LEC rejects and credits. As well as cramming corn plaints 

FoneRight- Rejects and Credit 

Tech Max- This is mostly seeing adjustments/ there are some reject issues but mostly due to end-user disputes. 

\•Ve can try to work 1.vith thern an the rejects to avoid getting hit by those negfltive n11mbers, but when it comes to credits, they 
have to be issued. The product as a whole is what's being rejected by the consumers. We need to make sure the credils keep 
being issued and not sandbagged. I'm ready to discuss when you are. 

From: Lydia Dziadul 
Sent: Friday, February 2S, 2011 6:2S PM 
To: Joanna Giffin; Silvana Bonanni 
Cc: Eric Giere 
Subject: RE: TC Settlements 
Importance: High 

Joanna, 

I want to apologize for the delay in responding. Silvana and I have been quite busy this past week. We will be looking at your 
information this coming week to discuss with you. 

Thanks for the understanding. 

Lydia Dziadul 

From: Joanna Giffin [joanna@emericamedia.com] 
Sent: Wednesday, February 23, 2011 3:06PM 
To: Lydia Dziadu/; Silvana Bonanni 
Cc: Eric Giere 
Subject: RE: TC Settlements 

Hi Lydia-

Have you had a chance to review this? 

hllps://mail.trnnsactionclcari ng.com/ownJ?ae=ltem&a= Print&t=l PM .N otc&id=RgAAAADuqS FPV FeiTh... 12/ 16/20 I I 
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RE: TC' Settlements- emcrica 

From: Joanna Giffin 
Sent: Wednesday, February 16, 201111:12 AM 
To: 'Lydia Dziadul'; 'Silvana Bonanni' 
Cc: Eric Giere 
Subject: TC Settlements 

Hi Lydia-

Page 2 of2 

Attached are the internal reports we have created that recap the settlement reports. You will see for SecurAtDat, Voicemail Pro, 
Fane Right and HearU2 all have a negative cumulative settlement amount. 

Please let us know what your thoughts are on this. 

Thanks for your help
Joanna 

Representative for Emerico Media Corp 
2120 So Reserve St PMB 210 
Missoula MT 59801 

Phn: 406. 
joanna@ em erica media.com 

https:/ /mail.trunsactioncl cnri ng.com/owa/?uc= I tcm&a=Print&t=l PM.Note&id= RgAA AA DuqSFPV FciTb... 12116/10 I I 
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Frontier Request 1\ction Plan 

Frontier Request Action Plan 
Lydia Dziadul 

Sent: Friday, f-1arr:h ZS, 2011 2:45 Pf-1 

To: Steve Scnn {steve@emericamedia.com]; rob@emericamedla.com; rebekah@emerlcamedla.com 

Cc: Sllvano Bonanni 

Importance: High 

TRANSACTION r:u:,\RING 

Dear Client: 

Page I of2 

Frontier continuously monitors the level of cramming related complaints received in their customer service centers. During the 

months of January and February 2011, Frontier has received cramming related customer com plaints in excess of the thresholds 

for the following SubCIC: 

Month 
Jan-11 

Feb-11 

SubCIC 
97 

97 

SubQC Na.m.e 
Techmax Solutions 

Techmax Solutions 

t.Jc>te: Crammin,:; cnmplaim:.s are U'111.ied by Sub >JC name; man~· .'~t.'/' CICs p!.-o·.:-::::.o;s UUTl!l<Jfi multiple 
~~:learinqhnu:1-;;>:.:::. !'our compar!'l i:: bein~1 :wt:iFi•.'J h-o:c·ause: Fro;;rL:·r sh,_;r,;s th0 ~:;ub·"CJC ,J~' ,·: cll_·~JH. ·-: 
Transilc:Lion ' . ."le,o:!·fn,;. 

YolJ_ mJJ._st inye,sJig~!_e_tl:lesl? jn_qui_ri~.~- If th_t;_~_ubCJ(~ __ U•-~-~has been id_e_ntifiecLQqes not s_},Q!'!{ ~-.r:nark_~"Qj!J1provement over the 
next 30 days, you will bg nq~tified that Fron!JJ'r will Q9J permit the SubCIC to_bill on th~Fronti~r bill. 

You must provide Transaction Clearing with a detailed action plan from the SubCIC explaining how these corn plaints will be 
reduced below the thresholds within 10 business days of receipt of this letter. 

The Action Plan must include a detailed account of the following: 
1. Investigative steps taken to determine the cause of elevated cramming inquiries. 
2. Findings of the investigation. 
3. Remedial actions implemented to reduce cramming inquiries in Frontier regions to acceptable levels and the tlate by 

which the Sub-CIC commits to be in compliance. 
4. Sub·CIC's plan to maintain acceptable levels of inquiries. 

Upon receipt of an Action Plan, acceptable to Frontier and Transaction Clearing, Frontier will continue to monitor cramming 
complaints. Frontier may terminate a Sub·CIC if complaint levels remain above acceptable levels. 

Please provide us with the Action Plan to forward to Frontier as soon as possible within the 10 business days due date. If no 
response is forthcoming within that time frame, Frontier may refuse to accept billing records for this Sub-CIC. 

THANK YOU, 

Lydia Dziadu/ 

httrs://mail.transactionclcaring.com/owa/'lac=ltem&a=Print&l=l PM.Note&id=RgAAAADuqSFPVFciTb... 11./15/20 I I 
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Frontier Rcqucsl Aclinn Plan- FoncRighl 

Frontier Request Action Plan - FoneRight 
Lydia Dziadul 

Sent: Friday, March 25, 2011 2:46 Pl'-1 

To: Steve Sann [steve@emericamedla.com]; rob@ernericamedla.comi rebekah@emericamedia.cam 

Cc: Silvana Bonanni 

Importance: High 

lliANSf1CTION CfE;\RIW, 

Dear Client: 

Page I nf2 

Frontier continuously n1onitors the level of cramming related complaints received in their customer service centers. Durlng the 

month of February 201ll2nd, 3rd, 4th & 5th Week), Frontier has received cramming related customer complaints in excess of 
the thresholds for the following SubCIC: 

Month 
Feb-11 

SubCIC 
121 

SubCIC: Na_llle 
FoneRight 

Not•::: Cramminq ,>.II!!J.liaints ar·? t_aflied by ~;uf) ClC nam·-:>: illiill)' :::ub-C.J(·:: proc2::::: UirO!hlh mu.!::iri,~ 

ci"-'cr.int;!Jouses. !'o!!r cc!mpanv )3 L'e.inQ not.iFi.:'d becat~;--·e F"ronrL~:- sl!lll•':; the Sul_, CIC' .'1:~ 2 cJ_f.:·nl ol 
Tr~nsaction Cledrina. 

You mu~Hnvestigatetbgsginq~iries._lfthe SubCIC that has been ideo!lfjed dge_s_not show a ITlarkE!cl impr_()yement over the 
ne~t 30 days, you wiiL~e notified that Fronti.er will ng.t_permit the SubCIC:.to bill on_the Frontier bill. 

You must provide Transaction Clearing with a detailed action plan from the SubCIC explaining how these complaints will be 
reduced below the thresholds within 10 business days of receipt of this letter. 

The Action Plan must include a detailed account of the following: 
1. Investigative steps taken to determine the cause of elevated cramming inquiries. 

2. Findings of the investigation. 
3. Remedial actions implemented to reduce cramming inquiries in Frontier regions to acceptable levels and the date by 

which the Sub-CIC commits to be in compliance. 
4. Sub-CIC's plan to maintain acceptable levels of inquiries. 

Upon receipt of an Action Plan, acceptable to Frontier and Transaction Clearing1 Frontie~ will continue to monitor cramming 

complaints. Frontier may terminate a Sub-CIC if complaint levels remain above acceptable levels. 

Please provide us with the Action Plan to forward to Frontier as soon as possible within the 10 business days due date. If no 
response is forthcoming within that time frame, Frontier may refuse to accept billing records for this Sub-CIC. 

THANK YOU, 

Lydia Dziadul 

hltps:/lmail.lrnnsactioncl e;tri ng.comlnwa/'?ac= I tcm&;t= Prin l&t=l PM.Note&id= Rg/\ AAA D uqSF I'VF dTb... 121 15!20 I I 
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Frontier Request Action Plan- f'oneRighl 

fronsaction Ch.:'Qring, I.LC 

i'h: (.' 111) . 

Fe,· {210) · 
I, 

Cntl{idetJtiaLit)' SttJtement 

Page2of2 

Tflis email. nnrl ony fil.e.s- tnmsmit-tcrf ~~~ith it nre !'on{Uicnl-ioL., moy [1e Lt?tJnl.Ly rwtl•iLcr_:u:-'d, wld ore 
intended sol.eL~' (or· the use of i:he i.ndi_vidrwl.(s) or cnt"itv ro li'JJi(/1 they ore nddt•cs:;ed. If y 011 at~c 

not the ·intended rrcipi.enl', fJI.ease hr mvm~c llwt nn}' rli::,rfciSUre .• Ct.lpJri.nu. t1istrf!,uUon rw US(' U1e 
~~antents of t:h'is message in nny way lt1hntsoev<;'l' is f!l'tJ!rUJi ted. Jj vou hove receivc,·J Uli."> ema·ii_ in 
erTor' pLensc ncrhfy the _,_,ender t:mmed'iotet_y onri del .. et.e the mc.r:.sage und cmy ottacllllli:'f!:-s. 

https://ma il.lransactiDnclcaring.com/mva/'?ac~ltem&n=Pri nt&t=l P IV!. Notc&id= RgAA/IADuqS FPV f'ciTb... I 2/15/20 I I 
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Frontier Request Action Plan -Hear \·ou 2 

Frontier Request Action Plan - Hear You 2 

Lydia Dziadul 

Sent: Friday, f'olarch 25, 2011 2:51 Ptv1 

To: Steve Sann [steve@emerlcamedla.com]; rob@emericamedia.com; rebekah@emericamedla.com 

Cc: Silvana Bonanni 

Importance: High 

THMJS/\CTICIN CI.EARINC 

Dear Client: 

Page I or2 

Frontier continuously monitors the level of cramming related complaints received in their customer service centers. During the 

month of February 2011 (2nd, 3rd, 4th & 5th Week), Frontier has received cramming related customer complaints in excess of 
the thresholds for the following SubCIC: 

1\'Lqnth _ 
Feb-11 

_ Su_bC/C 
139 

~IJ_bCIC Name 
Hear You 2 

t:ou::: Cr:'inuning .-~:omplaints a!·r_' LJ!li-2d hy Sub CIC rJdirn~; many :.>ub r":JC::: pre>c:;:c:.>s throu .. ;il multipl•' 
,~1'2al"ith!IHJu:!,?s. !'our r::ompan:.-· is h'in,-1 nor.iiied b,c,,-::'lt:,"'e Fnmt . .i.~:J· stuJws r:ht·'-· :1'ub··CIC _;;:; a cl iBnL ,",f 
Tran.c;acr.io:l ,_·J~carin'}· 

You m(Jst inve5tigat~_!il_~se in~ujries. If the S~~(]C th_il_!_has been identified does not~_how a marked improvement over the 
next 3Q _ _days, yoiJ wiU bg__n0 tified that .Frgntier wjll not perrnit t/le Su bCICto bill on the Frofltier bill., 

You must provide Transaction Clearing with a detailed action plan from the SubCIC explaining how these complaints will be 
reduced below the thresholds within 10 business days of receipt of this letter. 

The Action Plan must include a detailed account of the following: 
1. Investigative steps taken to determine the cause of elevated cramming inquiries. 

2. Findings of the investigation. 
3. Remedial actions implemented to reduce cramming inquiries in Frontier regions to acceptable levels and the date by 

which the Sub-CIC commits to be in compliance. 
4. Sub-CIC's plan to maintain acceptable levels of inquiries. 

Upon receipt of an Action Plan, acceptable to Frontier and Transaction Clearing, Frontier will continue to monitor cramming 

complaints. Frontier may terminate a Sub-CIC if complaint levels remain above acceptable levels. 

Please provide us with the Action Plan to forward to Frontier as soon as possible within the 10 business days due date. If no 
response is forthcoming within that time frame, Frontier niay refuse to accept billing records for this Sub-CIC. 

THANK YOU, 

Lydia Dziadul 
Trnmaction Cier1rinq. LLC 

hltps:l/mnil.trnnsactionclearing.comlownl?ne=ltcm&a=Print&t=l PM. Notc&id=Rgt\AAJ-\ DuqSFPVFciTh... 12115/20 I I 
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Frontier Request Action Plan- Hear You 2 

Ph: (210) · 

rm:: (210)' 

Conflrlen t i_o L -[ ty 5tn t·emen t: 

Page 2 of2 

This cmaU rmd ony fiLes t'ronsm!tterl t·Ji th it on' (0/l.fi.dt-'ntial._, mo~~ he Lcqdl f.y priv'i.Leq,_'l1, nnd nre 
intenclr·ri soLef.y few t/J[' use of tt1e individuaL.(.:.) ._-_.w enf.'ii)' to hthf, h llwy on: addressed. If you rlt'e 
not the intended nYipient., p!J:ost' In' Oh10re tlwc .. my cft_q~lnSIII'e_. (opying, rUstP·i{lution nr use df t·h··:· 
contenrs of t11·is message in nnv tvnv !tdl!Jt~.>never ·j.s rwohilJ"i t.ut. if v(-1// hove ,·,~·ce1~Ve,f tlri.s f''linfl. i.n 
error pLease noti.fv the sender f.mwerli.nt:e'-v nnd dct,:·te the m::·s:;o~]c ond uny or tacluncnt_r,. 

hllps://ma il.trnnsactionclcaring.eom/owal?ac~ltcm&a~Pri n t&t= I P 1\1. N otc&id~RgA AA A Duq S FPV F ciTb ... I 21 I 5/20 I I 
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Vcrizon Request i\ction Plan- FoncRight 

Verizon Request Action Plan - FoneRight 

Lydia Dziadul 

Sent Friday, March 25, 2011 6:01 Pf•1 

To: Steve Sann [steve@emericamedla.com]; rnb@emericamedia.com; rebekah@emericamedia.com 

Cc: Silvana Bonanni 

Importance: High 

rRMJSi\CTION CU=P,H/Nei 

Dear Client: 

Page I of:Z 

Verizon Billing Services continuously monitors the level of cramming related complaints received in their customer service 

centers. During the month of February 2011, Verizon has received cramming related customer complaints in excess of tile 
thresholds for the following SubCIC: 

M[]nth 
28-Feb-11 

__ su~qc: 
121 

SubCICNam_e 
FoneRight 

Not<::.•: Crammjnq complaint:s a'T•O' tc;l/ ied /:;y Suh·-CiC name; rr;alJj' S'uh-1.-:--Jcs pr-o.;e~:,:: rl1r<->ll~th muJr_iJ-d<: 
,::)•_'!,;U:inq!JOtJSi:)S, 't"ouz- CC1/11fJi1lJ}/ i.:: b?i 11•,1 HGli£i<:.-t h'?C,'l!/!;c~· Ft~"!ntie!· :>iJClh'~~ U!i':' ~'7uf:>-(:iC .'2:.'; d ,"J i;}rJ/_- of 
!'r·an:oact ion C!e.-Jr.inu. 

Y<Jll.ITJ~St investig~t<;_!_hesejnquiri_es and proy_id~ Ver].z_qnwith a detaile.cJ actiof1_p/an from theSub~qc explaining how these 
complaints will be redl,!ced_b~_l_ow the thresh.o/ds_within lQ business days of receip_tof this[etter. 

The Action Plan must include a detailed account of the following: 
1. Investigative steps taken to determine the cause of elevated cramming inquiries. 

2. Findings of the investigation. 
3. Remedial actions implemented to reduce cramming inquiries in Frontier regions to acceptable levels and the date by 

which the Sub-CIC commits to be in compliance. 
4. Sub-CIC's pian to maintain acceptable levels of inquiries. 

Upon receipt of an Action Plan, acceptable to Verizon and Transaction Clearing, Verizon will continue to monitor cramming 

complaints. Verizon may terminate a Sub-CIC if complaint levels remain above acceptable levels. 

Please provide us with the Action Plan to forward to Verizon as soon as possible within the 10 business days due date. If no 
response is forthcoming within that time frame, Verizon may refuse to accept billing records for this Sub-CIC. 

THANK YOO, 

Lydia Dziaduf 
Trmrsocti0/1 CIF.'t.mny, LLC 

I'll: {210). 
Fn;-: (210) 

hllps:/lm<lil.trunsactionclcaring.cmn/owa/'?ac=l tcm&a= Prin l&t=l Plv!.N otc&id=RgAAAi\ DuqS F I'VFciTb... I 1/ I 5120 I I 
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Vcrizon Request Aclion Plnn- roncRighl Page 2 uf2 

rhi.s cmniL and rmy fi-'-t:.'s tr'onsmUtcd 1vi U1 tt ore ton['idcnt ioL) mnv he l.equ// .. y priv'i !J:"//f?rl~ dnd are 
intended soLe/ .. y for tile usr' of t:hc inrli.ltiduoL(s) ur enti.1v to ~~~IJich tJJcv ore odrfr·('SS!'rl. Il vau oo:: 
not the inl.ended recipient, pLease lw m~•ore Uwt ony tfiscLnsurc_, copyinu .. r:t'i·;LTihuti.on or~ us<' of tile 
Contents 0( tfli.5 message i.n 01?) 1 !•my t\'1111/5( 1('\'i?r i.'> prohi/FiterJ. T_f .\'UU /lfiVE' recei_l'e(/ t/1·j_,, ,~1/l!Tif. in 
C1Tor pLcosc notify U1e senriet· fmmediotcLy t1nd dcl.ete f!Je me'·,,;age dnd any otroclnm.'nts. 

https:l /mail.lransactioncleming.comlowal'!ac~ltcm&a~ Pri nt&t~ I PIVf.Nntc&id~RgAAAADuqSFP VF ciTb... I '21 15120 I I 



REDACTED

PX 12, Att. 32, p. 000676

Action Pluns Pngc I of I 

Action Plans 
Eric Giere [eric@emericamedia.com] 

Sent: Friday, April 0.1, 201111:49 At-1 

To: Lydia Dzladul 

Cc: Silvana Bonanni; Rob Braach [rob@emericamedia.com] 

Attachments: HearYou2_ActionPian_Harch2011.pdf (337 KB) ; Techmax_ActionPian_t•larch2Dll.pdf (19 KB) 

Hi Lydia, 

Attached please find Action Plans forTechMax and HearYou2 as requested. I will have the Action Plans for FoneRight the 
beginning of next week. 

Thanks. 

Eric 

ERIC GIERE 
Representative for Emerica Media Corp 
2120So Reserve St PM(] 210 
Missoula MT S9B01 
Office: 406· 

This me550f1!! mny contain con{J'rll!ntial or propriEtor; 
ln{ormatian and is Intended far the pr:non or entity to 
wham it was originally uddrf!ssed. llnv use by others 
IS strictly prohibited. 

https://mail. transaclionclcaring.comiowa/?nc=llcm&a=Prinl&t=l Prvl.Notc&id=RgA A AA DuqSF PVF ciTb... 12116/20 I I 
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MAR-51-11 THU 11:25 PM PHYLLIS TRYO~I 

March 28, 2011 

Ms. Lydia Dzladul 

Transaction Clearing, LLC 

SOD North Loop 1604 E, Suite 2SO 

San Antonio, TX 78232 

TechM~• Solutions, Inc. 

,Great Falls, MT 59~01 

Tele 702-688-8037 Fa• 888·4ij6-7·~58 

Re: Response to March 25, 2011 Cramming Notice- Frontier 

Dear Ms. Dziadul, 

14867277003 

We are in receipt of your letter dated March 25, 2011 whereby you requested an Action Plan on b•· 

of Frontier. In response we offer the following: 

1. We did not engage in any marketing fer Techmax during the months of January. 

February, and March 2011. 

2. There will be very limited, If any. marketing forTechmax for April2011, and we. wil 

monitor complaint levels-throughout th£ n1onth before increasing milrketing in 

successive months. 

3. We maintain and enforce our practice of rejecting any BTN that has c.ver been a pr• 

customer. 

4. We are reviewing our marketing paths. 

We continue to answer electronic and U.S. mail co.-respondence and Lo cancel service as requestpr' 

In summary, we are hopeful these actions and continued diligence in all areas of customer servi< e • 

bring our inquiry and credit levels to acceptable thresholds in the near future. 

Should you have any questions or require further information, ple~se feel free to contact me. 

Sincerely, 

.PA·i'~J~F 
Phyllis Tryon 

President 

P.01 
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March n. 2011 

Ms. Lydia Dciadul 

Transdction Clcming, LLC 

SOD North Loop 1604 E. Suite 250 

San Antonio, TX 78232 

HearYou2, Inc. 

509 N. Sullivan noad PMB 520 

Spokane Volley, WA ~9037 

Jele7D2- Fa> P.SB-486 7J2fi 

Re: ResponsP ro March 25, 20'1 'I Cramminr, Notice- frontier 

DC'Jr Ms. Oziadul, 

VVe are in rec['ipt of your letter dated MJrch 25, 201.1 whereby you requested iHl Action Pl.1n on behalf 

of Frontier. In re~ponsc we ofter the followinr,: 

1. We limited marketing ot He<~rYou2 to 4 days in Februilry 2011. 

l. We suspended all morketing for HearYou2 in lhc monlh of March 2011. 

3. There will be~ limited, if <my, markP.ting for HeurYou21n Aprll201.1, ;mrJ we will monitor 

complaint levels throughout the n1onth bL"forP incre!lsin~ marlwting in 5ucct·s.,ive 

months. 
4. \Ne maintain <:Jnd C'nforce our prlltticc of n:jecting any BTN thi!t /1<1:. ever been iJ pr'lor 

customer. 

5. VVc urc reviewillf, our marketing path!i. 

\•Ve conUnue to answer electronic and U.S. mail corre5pondencc~ .:mel tu cl.lncet ~;r~rvice as requc.'llPd. 

In summary, WP ;-~re hopeful these action~. t~nd continued diligence in all iJrC'us ul r:w,inmer 5Prvkc will 

bring our inquiry .1nd credit levels to tJcccptable thresholds in the np,-lr future. 

Should you ht~vc uny questions or require fur I her information, p!ra:;c feel free to contt!Ct rnc. 
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FoncRight Action Plans 

FoneRight Action Plans 
Eric Giere [eric@emericamedia.com] 

Sent: Wednesday, Aprll 06, 2011 10:13 AN 

To: Lydia Dzladul 

Cc: Silvana Bonanni; Rob Braach [rob@emericamedla.com] 

Attachments: Faneright_Frantier_March201l.pdf (336 KB); Foneright_ Verizon_~larch20ll.pdf (335 KB) 

Hi Lydia, 

Please find attached the Action Plans requested for FoneRight. 

Thanks. 

Eric 

ERIC GIERE 
Representative for Emerita Media Corp 
212.0 So Reserve St PMB 210 
Missouli:l MT 59801 
OHice: 406· 

Thi; message may contain r:onjidential or praprwtar;' 
lnformrliion and is intended far the per.ion or entity to 
\•,:hom if was original/}' addressed, AnY use by ather!i 
is strictly prolrihired. 

Page I of I 

https:ilmail.transactionclearing.comlowa/?ac=ltcm&a=Print&t=l PM.Notc&id=RgAAAADuqSFPVFciTb... /2116120 I I 
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March 28, 2011 

Ms. Lydia D!iadul 

Transact'lon Clearing, LLC 

500 North Loop 1604 E, Suite 250 

San Antonio, TX 7823? 

FoneRight, Inc. 

2120 S. Reserve St. PMG 230 

Missoula, MT 59801 

He: Respome to March 25, 2011 Crumming Notice- Frontier 

Dear flih. Dziadul, 

We are in receipt of your letter dated MiJrch 25, 2011 whereby you requested an Action P!;:m 011 behalf 

of Frontier. In response we offer the following: 

1. We limited marketing for FoncRighl to 5 days 1n February m11 

2. We Sl"pcnded all marketing for Fane Right for the month of Morch 2011. 

), 'I here will limited~ if ;Jnv, markL<tlng tor Font:Right in i\prii201L and we '.Viii monitor 

complaint levels throughout thL' month before increa:.·rnt~ mJrkctinr. in successive 

months. 

4. \~e rnuintain and enforce our priJctice of reje~:ting ~my BTN th;11 hil:. ever been a prior 

customer. 

S. We arc reviewing our mnrketing pilths. 

We continue tu answer electronic and U.S. mail rorrespondencc .unci to crmccl servicr as n:que~;ted. 

In summary, \.Vr! i1H.! hopeful the!;e actions and continued dilieence in air ;;Jreas ol t':ustonH'r ~)ervice 1.vill 

bring our inquiry and credit levels to ucccptabiC' thresholds in the net~r fuwrr.. 

Should you havC' any questions or require further information, please feel free to contacl me. 

Sincerely, 

G-r~~;o~ D. Ll~Pc::.:.--.·· 
President 
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Frontier Request Action Plan- Hear You 2 

Frontier Request Action Plan - Hear You 2 

Lydia Dziadul 

Sent: Tuesday, June 28, 2011 4:55 PM 

To: rebekah@emericamedia.com; rob@emericamedfa.com 

Cc: Steve Sann [steve@emericamedia.com] 

Importance: High 

Dear Client: 

w!l 
~ 

f~ANS,~CTION CLEARIWi 

Page I of 2 

Frontier continuously monitors the level of cramming related complaints received in their customer service centers. During the 
month of March 2011 (1st, 2nd, 3rd, & 4th Week) April 2011 (1st, 2nd, 3rd & 4th Week) May 2011 (1st & 3rd Week) June 2011 
(2nd Week), Frontier has received cramming related customer complaints in excess of the thresholds for the following SubCIC: 

M<Jnth. .~ul!~Jc .. SubCICName 
Mar-11 139 Hear You 2 
Apr-11 139 Hear You 2 
May-11 139 Hear You 2 
Jun-11 139 Hear You 2 

Nor<::: CnJnl!Hi!l,_l ,_·ompldinr~·:; c"/1''::' :.,~£lied by SJJl:J-(:li' nr:nn;:o: manv Suh-('l•:.'s pnl,_'t.'.•SH r.ilr-:.>!H]h IIIU_)/_iplt'O 
,:1·.-_:dr_fnqhouD>:'-'-'· i'our comp.1ny j~: being nnt j.fjt::d hfc.c:ause .~·rcntic:r "-'h('h'S Lllr: Sub-CIC :1:; d ·~·1 f,c:•nt •:'! 

Tra;L'.>ac.~Lion C!.::-:".:rfnq. 

y_ou m~.E.Unvestiga~e these Inquirie~-· If the__?_ubCIC that has lo_egnidentified dO!'!;IlDt sho\1/ a m~.rl<e.r:l. imp!Q~_ement over the 
next30 cl~y,, you "-'illbe~ot_ified that Fro~tierwillnot p_grmit the SubCI~_t() bill Of1 the Fror:r!ler bill. 

You must provide Transaction Clearing with a detailed action plan from the SubCIC explaining how these complaints will be 
reduced below the thresholds within 10 business days of receipt of this letter. 

The Action Plan must include a detailed account of the following: 
1. Investigative steps taken to determine the cause of elevated cramming inquiries. 

2. Findings of the investigation. 
3. Remedial actions implemented to reduce cramming inquiries in Frontier regions to acceptable levels and the date by 

which the Sub-CIC commits to be in compliance. 
4. Sub-CIC's plan to maintain acceptable levels of inquiries. 

Upon receipt of an Action Plan, acceptable to Frontier and Transaction Clearing, Frontier will continue to monitor cramming 
complaints. Frontier may terminate a Sub-CIC if complaint levels remain above acceptable levels. 

Please provide us with the Action Plan to forward to Frontier as soon as possible within the 10 business days due date. If no 
response is forthcoming within that time frame, Frontier may refuse to accept billing records for this Sub-CIC. 

THANK YOU, 

https://mail.lransncl ionclcaring.com/owa/?ac=ltem&n=Print&t=l PM.Notc&id=RgAAAA DuqSFPVfciTb... 12/15/20 I I 
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Frontier Request Action Plan- Tcchmax 

frontier Request Action Plan - Techmax 
Lydia Dziadul 

Sent: Tuesday, June 28, 2011 4:59 PM 

To: rebekah@emericamedia.com; rob@emelicamedia.com 

Cc: Steve Sann [steve@emericamedJa.com] 

Importance: High 

Page I of2 

--- -------~------- --- ------------·----------·-·- - --··· ----- -----~ 

mANSACTION CLEARir% 

Dear Client: 

Frontier continuously monitors the level of cramming related complaints received in their customer service centers. During the 
months of March 20ll (2nd Week) April2011 (4th Week), Frontier has received cramming related customer complaints in excess 
of the thresholds for the following SubCIC: 

M_q_l]!i) 
Mar-11 

Apr-11 

SubctC:__ SubCIC NaiT].e __ 

97 Techmax Solutions 
97 Techmax Solutions 

Note: Ct·amrrdnQ mrl:;inr.:; arc tallied by ,'3u/J i--:'lC name~· 1/!iW'{ SufJ .. ClCs pr:Jr-,--:·!JS tinr•uqll muJtfp_l,::: 
c!earlnghotJseo~. rout ,:-nmp .. Hl'f is being nof_iiie:'Li hnr::':'J!Is<:.' F'rnnti2r sho11:s rhe Sub-ere: a.'" a L'.lic'nt :1{ 

'J'ransdcr.ion CleariiJq. 

You .. mu~t iny~g.ig~t~Jb_~~~IQQ!Jiries._ )fJhe SuQ__qc th<J.t b_as b~gf.l_id_~_ptlJL~_!=Ioes rlOt_sh:oV{ a mar~~ft .. .li'J'lprqyel}lent _qyer th~ 
next 30 days, you will I:Je QOtifiedthat FIQntierwill not P~!.'I'It the SubCIC to_ !Jill onthg Frontier bill. 

You must provide Transaction Clearing with a detailed action plan from the SubCIC explaining how these complaints will be 
reduced below the thresholds within 10 business days of receipt of this letter. 

The Action Plan must include a detailed account of the following: 
1. Investigative steps taken to determine the cause of elevated cramming inquiries. 
2. Findings of the investigation. 
3. Remedial actions implemented to reduce cramming inquiries in Frontier regions to acceptable levels and the date by 

which the Sub-CIC commits to be in compliance. 
4. Sub-CIC's plan to maintain acceptable levels of inquiries. 

Upon receipt of an Action Plan 1 acceptable to Frontier and Transaction Clearlng 1 Frontier will continue to monitor cramming 
complaints. Frontier may terminate a Sub-CIC if complaint levels remain above acceptable levels. 

Please provide us with the Action Plan to forward to Frontier as soon as possible within the 10 business days due date. If no 
response is forthcoming within that time frame, Frontier may refuse to accept billing records for this Sub-CIC. 

THANK YOU, 

Lydia Dziaduf 

hllps:/lmail.trnnsactinnclearing.com/owal?nc~ltcm&a'~ Print& t= !PM .Notc&i d= RgAAAA DuqSF PV l'ciTb... I 2/ I 5/20 I 1 
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l'rontier Request Action Plan- l'oneRight 

Frontier Request Action Plan - FoneRight 

Lydia Dziadul 

Sent: Tuesday, June 28, 2011 4:51 Pfwl 

To: rebekah@emericamedla.cam; rob@emericamedia.com 

Cc: Steve Sann [steve@emericamedia.cam] 

Importance: High 

Dear Client: 

Page I nf2 

TRANSACTION CLEARING 

Frontier continuously monitors the level of cramming related complaints received in their customer service centers. During the 

month of March 2011 (1st & 4th Wee I<) April2011 (1st & 2nd Weeki, Frontier has received cramming related customer 
complaints in excess of the thresholds for the following SubCIC: 

M_p.nth 
Mar-11 

Apr-11 

5ubCIC 
121 

121 

SubCIC Na111g 
Fane Right 

FoneRight 

NoLe: Cr,:unminc: cc··mpjainr:; cJ:-.:, t:Jllic~d b:r· Sub-L'IC name~· many Sub C'li."2 pl:C'i~,:-:·~;s thr<'ll•]il mulrlrde 
cJearingf!ouscs. rc_!U.r compdfl~' i:_; be.ing IJor:.ified b·:::cau;;e F'r''.'>nt ie-r .o-:/1L1\I"S th.~· :.";1/J.'··CIC ,·1.'.1 a ;:fJ,i'!7[ \.~( 

Transaction Cf,_:ar!na. 

You~ust investigate!h_ese inq~Jri.es. If the Sub(;ll:;that .l!.;lxbeen identifieddoes not show a 111a!k~d improvement over the - '' --- -- ______ ,,,,_, __ "' " -

n~_xt_3jl days, you will be notified thatfrontier will not per111iUhe Su_bCIC to bill on the Frontier bill., 

You must provide Transaction Clearing with a detailed action plan from the SubCIC explaining how these complaints will be 
reduced below the thresholds within 10 business days of receipt of this letter. 

Tile Action Plan must include a detailed account of the following: 
1. Investigative steps taken to determine the cause of elevated cramming inquiries. 

2. Findings of the investigation. 
3. Remedial actions implemented to reduce cramming inquiries in Frontier regions to acceptable levels and the date by 

which the Sub-CIC commits to be in compliance_ 
4. Sub-CIC's plan to maintain acceptable levels of inquiries. 

Upon receipt of an Action Plan, acceptable to Frontier and Transaction Clearing, Frontier will continue to monitor cramming 

complaints. Frontier may terminate a Sub-CIC if complaint levels remain above acceptable levels. 

Please provide us with the Action Plan to forward to Frontier as soon as possible within the 10 business days due date. If no 
response is forthcoming within that time frame, Frontier may refuse to accept billing records for this Sub-CIC. 

THANK YOU, 

Lydia Dz:iadul 

https:/lmnil.lransactionclcaring.com/owa/?ae= llclll&a=Print&t=l PM. Note&id= RgAA i\ADuq S FP V FciTb... 121 15/20 I I 
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Frontier Request Action Plun- Voiccmail Professionals 

Frontier Request Action Plan- Voicemail Professionals 
Lydia Dziadul 

sent: Tuesday, June 28, 2011 5:03 Pf'-1 

To: rebekah@emerlcamedia.com; rob@emerlcamedia.corn 

CC: Steve Sann fsteve@emericamedia.com] 

Importance: High 

Dear Client: 

Page I of2 

THANSACTION CLEAHif'IG 

Frontier continuously monitors the level of cramming related complaints received in their customer service centers. During the 
month of March 2011 (1st Week), Frontier has received cramming related customer complaints in excess of the thresholds for the 
following SubCIC: 

Mo_Dth_ _jubCIC SubCIC ~'!me 
Mar-11 97 Voicemail Professionals 

Note: Cramm incr c·ompla in t .':· .'ire tall i ie<l by- .'1'iJ!J~CJ C name; ll!dfJ)' Suh- CIL~S Jlroces:.· Lhro!Jr)h 11Wl !_ i p_l ""' 
clo:-.Jr.inghou~'('.O:. 'r"Litn· c:ttmpa:ly is !Jci:l(i notified /:1.:-.,:,"c.:tJ~:e FI"Cmtl.:t sf]ow:~ !.he .'-i;lir-Cit:· a.·.~ a c!i,c:.nt ,,.' 
r:-dnSch:tion Ciear_ing. 

You_ must investigatgthese in_qlliries. lfthg~u_bCI(; that ha_s been ide1_1tifieci<Jogs not show a mar(<~_d imp_rovement over the 
next3_0 days, YQIJ_will be notifi~r:[Jhat FrontieLINill not_permit the Sub[JC to biU_gn tl]e Frontier bill. 

You must provide Transaction Clearing with a detailed action plan from the SubCIC explaining how these complaints will be 
reduced below the thresholds within 10 business days or receipt of this letter. 

The Action Plan must include a detailed account of the following: 
1. Investigative steps taken to determine the cause of elevated cramming inquiries. 

2. Findings of the investigation. 
3. Remedial actions implemented to reduce cramming inquiries in Frontier regions to acceptable levels and the date by 

which the Sub-CIC commits to be in compliance. 
4. Sub-CIC's plan to maintain acceptable levels of inquiries. 

Upon receipt of an Action Plan, acceptable to Frontier and Transaction Clearing, Frontier will continue to monitor cramming 

complaints. Frontier may terminate a Sub-CIC if complaint levels remain above acceptable levels. 

Please provide us with the Action Plan to forward to Frontier as soon as possible within the 10 business days due date. If no 
response is forthcoming within that time frame, Frontier may refuse to accept billing records for this Sub-CIC. 

THANK YOU, 

Lydia Dziadul 

https://muii.Lrnnsaclioncleuring.CDm/owal?ae=ltcm&a= Print& t= IPI'vl.Nn1c&ici=RgAAAADuqS F PV FciTb... 12/15120 I I 
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f-rontier Request Action Plan- SccurcAtDat 

Frontier Request Action Plan- SecureAtDat 
Lydia Dziadul 

Sent: Tuesday, June 28, 2011 5:05PM 

To: rebekah@emericamedia.com; rob@emericamedia.com 

Cc: Steve Sann [steve@emericamedJa.comJ 

Importance: High 

----------------------- -------

Dear Client: 

Pa~c I of"2 

TRANS1\CTION CLEARING 

Frontier continuously monitors the level of cramming related complaints received in their customer service centers. During the 
month of April 2011 (1st Week), Frontier has received cramming related customer com plaints in excess of the thresholds for the 
following SubCIC: 

Month 
Apr-11 

SuiJ!:lC _ _5ubCIC N~_rne 
97 SecureAtDat 

1Votc: cramming complajnts an':! La!Jied J·:-y Sul'.'·CTC nam.::;_; many .·7ub-C1Cs J>roce~:~, thr;_-,uqh 1-:itlitiple: 
~71-"ar!n~rhous.:.•s. Y'ou1· compan_y is hf'dniJ notJ.[i;,;.d bcCalLS·:J F'ron:i.;'( siHJ•·:.'' tile 3Ul1 t"TC a~'"' 2 cli·::!lt. ,)i 
Tran~>ac:ti.:m Cl~~ar:i n.?. 

y_o_!.J __ .mi,Js_t investig~J~- tl:lf:!.~_e_inquir!~s. IJJbe .. ~.LJ.l:JC:_J_~_tb_r:J_t_has b~ __ en ident!.fi.~.9~9o~_s __ n_qJ shOV!of ~- max~-~p .improv~f!l_f:!nt over the 
nextj_O day~, you wHI ben()tified that F[(J_ntier will no_t p~rmittbe SubCIC to_ bill on the Fron.!ler bill. 

You must provide Transaction Clearing with a detailed action plan from the SubCIC explaining how these complaints will be 
reduced below the thresholds within 10 business days of receipt of this letter_ 

The Action Plan must include a detailed account of the following: 
1. Investigative steps taken to determine the cause of elevated crLJmming inquiries. 
2. Findings of the investigation. 
3. Remedial actions implemented to reduce cramming inquiries in Frontier regions to acceptable levels and the dale by 

which the Sub·CIC commits to be in compliance_ 
4. Sub-ClC's plan to maintain acceptable levels of inquiries_ 

Upon receipt of an Action Plan, acceptable to Frontier and Transaction Clearing, Frontier will continue to monitor cramming 
complaints. Frontier may terminate a Sub-CIC if complaint levels remain above acceptable levels-

Please provide us with the Action Plan to forward to Frontier as soon as possible within the 10 business days due date- If no 
response is forthcoming within that time frame, Frontier may refuse to accept billing records for this Sub-CIC 

THANK YOU, 

Lydia Dziadul 
Transaction Clcnring. LLC 
Ph: (2!0} 

https://mail. trnnsactionclcaring.com/owa/?ae=J tem&n=Print&t=l Prvl. Notc&id=RgAAAAD uqS f'PV FeiTh __ . I 2115/20 I I 
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RE: FoncRight 

RE: FoneRight 

Rob Braach [rob@emericamedia.com] 
Sent: Tuesday, June 28, 2011 10:38 AM 

To: Lydia Dziadul 

Cc: Steve Sann [steve@emericamedia.comJ; Eric Giere [eric@emericamedia.comJ 

Thank you for the prompt note. We will of course let you know lf we want to go through the process. 

From: Lydia Dziadul [mailto:ldziadul@transactionclearing.com] 
Sent: Tuesday, June 26, 2011 10:30 AM 
To: Rob Braach 
Cc: Steve Sann 
Subject: RE: FoneRight 

Rob, 

No that will not be allowed. The sale of the charges were through FoneRight not through Tecl1max. 

Page I of I 

In order For it to be permissible you would need to go through a LEC approval process to allow records to be billed from one SubC!C 
to another, notification letters would need to be sent out to the consumers and signed signature approvals from tile consumers will 
only be allowed in this situation to pass through the billed charges under Techmax. 

At this point your looking at 2-3 months (or more) process just to get all approvals from LEC and consumers. No guarantee at this 
point this will be accepted through the LECs with all the Cramming Issues going on througl1 the LECs. 

Lydia Dziadul 

From: Rob Braach [rob@emericamedia.com] 
Sent: Tuesday, June 26, 2011 10:24 AM 
To: Lydia Dziadul 
Cc: Steve Sann 
Subject: RE: FoneRight 

Will it be permissible to move t·hese records to Techmax? 

From: Lydia Dziadul [mailto:ldziadul@transactlonclearing.com] 
Sent: ~1onday, June 27, 2011 1:57 PM 
To: Steve Sann; Rob Braach 
Cc: Rebekah Cockrell; Eric Giere; Joanna Giffin; Betty Aguilar 
Subject: FoneRight 
Importance: High 

Re: FoneRight 

Dear Valued Client: 

In review of your account we have found an extremely high negative balance status. As a result, effective immediately, Transaction 
Clearing will no longer accept any charge records from your company. However, credit records should be submitted as they are 
recuested by end users. 

Best Regards, 

Lydia Dziadul 

https:/lmail.lmnsactioncl caring.com/owal?ae=l tcm&a=Print&t= I Prvi.Notc&id= RgAAA AD uqS I'PVI' ciTb... I 2/1 (>/20 I I 
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Suspcnison of Billing, lbr Charges in all AT&T Regions 

Suspenison of Billing for Charges in all AT&T Regions 

Lydia Dziadul 
Sent: Tuesday1 July 26, 2011 !3:04 Pt-1 

To: Steve Sann [steve@emericamedla.com]; rob@emericamedia.com 

Cc: 

Importance: High 

Attachments: Senate Commerce Committee-Staff Report on Unauthorized Cha ...... l.pdf (1 1'-'lB) 

Re: Suspension of Billing for Charges in all AT&T regions. 
Tech max Solutions 

Dear Client: 

Page I of2 

This will serve as notice pursuant to Sections 8(b)(iv) and Section 11 of your BILLING AND 
COLLECTION MANAGEMENT SERVICES AGREEMENT that Transaction Clearing, LLC is suspending 
billing and collection activity for all charges in all regions of AT&T for your account effective 
immediately and continuing until further notice. 

This action is being taken in response to billing practices which have been flagged by AT&T as 
"cramming" activity on accounts billed and collected through Transaction Clearing, which activity is 
also a violation of your Billing and Collection Management Service Agreement with Transaction 
Clearing. Since January 1, 2011, AT&T has continued to identify transactions submitted for billing on 
your behalf by Transaction Clearing that are subject of "cramming complaints", and AT&T has given 
notice to Transaction Clearing that it is suspending further remittances to Transaction Clearing on 
your account beginning next month (August). 

As a result, revenue from new billings submitted to AT&T on your behalf will no longer be available 
for distribution or to offset Transaction Clearing's fees and adjustments in future periods for your 
account. Under the circumstances, Transaction Clearing has no choice but to invoke its rights 
pursuant to sections 8 and 11 of your Billing and Collection Management Service Agreement with 
Transaction Clearing to suspend performance of further billing activities for all charges to end users 
on your account effective today. 

This will serve as notice that records containing charges for billing to end users in any region of AT&T 
submitted for your account effective today will be rejected by Transaction Clearing and will not be 
submitted to AT&T. f\Jotwith~t<Jnc:ljng the above, credits cao and should cootinl,lE!tobe subr11Itt12d and 
willbe acc12ptedand proce!;~ecl_i3S usuaL 

This will also serve as notice that as oftoday's date, a hold will be placed on all net revenue 
otherwise payable on your account. Any positive revenue attributable to your account from prior 
billings not yet been remitted to Transaction Clearing by AT&T will be held by AT&T until further 

https://mail.transactionc!caring.com/owal"ac~ ltem&a~Print&t= I P iVI.N ote&id~RgAAAA DuqS FPV FciTb... 12/ 15/2011 
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Suspcnisun or Billing tor Charges in all AT&T Regions Page 2 of 2 

notice, while any positive remittances otherwise payable by Transaction Clearing will be held at 
Transaction Clearing. 

During this suspension of billing and remittances, Transaction Clearing will continue to provide 

customer service and other account services as before, including access to electronic reports relating 

to your account. Likewise, any fees, penalties, or charges assessed to your account during this period 

will remain the sole responsibility of the client. 

While the above actions relate only to billings for AT&T, we also must inform you that we received 
from Verizon this week a copy oft he Staff Report on "Unauthorized Charges on Telephone Bills" 
prepared for United States Senate Committee on Commerce, Science, and Transportation at the 
request of its Chairman, Sen. Nelson D. Rockefeller. A copy of the report is attached for your 
convenience. Although to date we have received no notice from Verizon regarding any action 

relating specifically to your account, Transaction Clearing takes the contents of this study very 
seriously and will be evaluating all of its accounts in connection with the findings contained in the 
report. You are advised that should Transaction Clearing's review of your account disclose evidence 
of activities related to those contained in the report or other instances of non-compliance your 
contractual commitments, Transaction Clearing reserves the right to terminate your contract for 

cause if deemed necessary. 

We regret that the above actions have become necessary, but trust that you share our commitment 

to upholding the billing standards and best practices set out in your contract with Transaction 
Clearing and that you will cooperate fully with any future inquiries or requests necessary to resolve 
any issues raised by governmental authorities or LECs relating to your account. We will keep you 
informed of the status of your account in the coming months and relay any additional information we 
receive regarding the duration of the AT&T suspension of remittances and/or other relevant 

information or actions concerning your account. 

hltps://mail.tmnsuctiLlllcicaring.cum/owa!?ac~ltcm&a~rrinl&t~l PM .Nolc&id~RgAAAADuqSFPVFciTb... 12/15/20 I I 
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Tcchcmax 

Techcmax 

Lydia Dziadul 

Sent: t-1onday, August 01, 2011 1:20AM 

To: Steve St~nn [steve@emericamedla.com]; rob@emericamedia.com 

Importance: High 

Re: Suspension of Account 

Dear Steve: 

Transaction Clearing has been notified by Verizon of excessive cramming related customer complaints against SubCIC 97 
Techmax Solutions Inc. 

Based on the information received from Verizon, Transaction Clearing is exercising its right to suspend all processing, billing and 
collection activity for Tech max Solutions, LLC in all LECs effective immediately and until further notice pending further investigation 
of this matter and possiblE:> non-compliance with contractual obligations. Transaction Clearing is also placing a hold on all revenue 
otherwise payable to Techmax Solutions, LLC pending Further review of your account. 

All records containing charges for billing to end users submitted after July 29, 2011, will be rejected and no additional records 
containing charges will be accepted by Transaction Clearing during the suspension period. Credit records can and should 
continue to be submitted and will be accepted and processed as usual. Any fees, penalties, or charges assessed to Transaction 
Clearing as a result of billing issues associated with this account remain the sole responsibility of TechMax Solutions, LLC. 
Transaction Clearing will continue to provide customer service and other account services, including Settlement Reports, during 
this suspension. 

We will provide you with further information regarding the status of your account following completion of our investigation. 

Sincerely, 

Lydia Dziadul 

https:llmail.transactionclcming.comlowal'lac=l tcm&a=Print&t= I Pivl. Notc&id=RgAAAADuqSFPV l'ciTb... I 21 I 5120 I I 
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CREDIT SUBMITTALS I STOP SUBMITTALS 

CREDIT SUBMITIALS I STOP SUBMITTALS 
Lydia Dziadul 

Sent: Friday, December 09, 2011 2:37 Pr-1 

To: Steve Sann [steve@emericamedla.camj; rob@emerlcamedfa.com: tryon5B@msn.com; greg@emericamedla.com; 
terry@emericamedia.com; brianalynn2.5@comcast.net 

Cc: eric@emerfcamedia.com; rebekah@emericamEdia.com 

Importance~ High 

Dear Client, 

Page I of I 

Effective immediately, Transaction Clearing will no longer accept credit records from your company. Credit 
to consumers will be initiated by each Company manually. Failure to initiate the manual credit and submit 
scan copy of check to Transaction Clearing may result in duplicate credits issued if Transaction Clearing 
receives an inquiry from the same consumer. 

The Customer Care notice is directed to the following Clients: 
Techmax Solutions 
FoneRight 
Voicemail Professionals 
SecureAtDat 
HearYou2 

Thank you, 

Transaction Clearing 

https://mail.transactiondcaring.com/nwal?ac=ltcm&a=Print&t=l P~·I.Notc&id=RgAAAADuqSFPVFciTh... 12/15/20 I I 
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Vendor-Defendant Companies 

Voice Mail Professionals 
American eVoice 
Fane Right 
Network Assurance 
Voicemail Services Ltd 
HearYou2 
SecureAtDat 
Tech max Solutions 

Totals 

Grand Total Revenues 

Vendor-Defendant Companies 

Voice Mail Professionals 
American eVoice 
Fane Right 
Network Assurance 
Voicemail Services Ltd 
HearYou2 
SecureAtDat 
Tech max Solutions 

Totals 

Grand Total Net Revenues 

2008-2012 Revenues by Agqregator 

ILD 

$8,611,661.45 
$3,176,247.10 
$5,140,422.95 

$16,928,331.50 

$71,040,045.21 

BSG 

$13,883,900.55 

$8,056,719.45 
$26,208,516.10 

$48,149,136.10 

2008-2012 Net Revenues by Aggreqator 

ILD 

$2,542,351.48 
$835,053.15 

$1,391,413.76 

$4,768,818.39 

$26,585,387.82 

BSG 

$6,326,159.39 

$3,167,965.92 
$9,440,930.71 

$18,935,056.02 

Transaction Clearing 

$564,942.35 

$572,090.15 

$339,861.16 
$593,193.92 

$3,892,490.03 

$5,962,577.61 

Transaction Clearing 

$2,881,513.41 
(charges- credits) 
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Recap Weekly Settlement Report 2008 

Settlement Dates: 1/4/2008, 1/11/2008, 1/18/2008, 1/25/2008, 2/1/2008, 2/8/2008, 2/15/2008,2/22/2008,2/29/2008, 
3/7/2008, 3/14/2008, 3/21/2008, 3/28/2008, 4/4/2008, 4/11/2008, 4/18/2008, 4/25/2008, 5/2/2008, 5/9/2008, 5/16/2008, 
5/23/2008, 5/30/2008, 6/6/2008, 6/13/2008,6/20/2008, 6/27/2008, 7/4/2008, 7/11/2008, 7/18/2008, 7/25/2008, 8/1/2008, 
8/8/2008, 8/15/2008,8/22/2008,8/29/2008,9/5/2008, 9/12/2008,9/19/2008,9/26/2008,10/3/2008, 10/10/2008, 10/17/2008, 
10/24/2008,10/31/2008,11/7/2008,11/14/2008,11/21/2008,11/28/2008,12/5/2008,12/12/2008,12/19/2008, 12/26/2008 
Settlement1Ds:74410, 74904,75394,75884,76695,77518,78018,78535,79354,79833,80355,80877,81731,82244, 
82774,83296,83820,84683,85231,85763,86307,87168,87699,88266,88832,89720,90278,90858,91428,92003, 
92898,93499,94085,94689,95614,96197,96818,97448,98052,99010,99672,100326,100980,101953,102580, 
103253,103925,104513,105472,106112,106769,107366,93039,93621,94230,94822,95742,96346,96969,97597, 
98181,99163,99820,100477,101123, 102081, 102731, 103404,104081,104652,105626, 106263,106924, 107514 
Carriers: 1021, 1321- VOICE MAIL PROFESSIONALS, INC. 
Date Range: 08/04/2007 -11/01/2008 

Post Billing Data: 

Bills: 

Submitted Credits: 

Code 50 Rebills: 

Totals: 

Total Revenue Billed 

Amount Advanced 

Advance Interest 

DP I PI/ LEC Fees 

Calls 

301,479 

85,681 

178 

387,338 

LEC Unbillables (11.02%) 

LEC Adjustments (5.89%) 

Net Submitted Credits 

LEC Uncollectible Reserve 

Uncollectible True Up 

LEC LTR I True Up 

ILD LTR /True Up 

Other Charges I Adj 

Total Charges I Adjustments 

Net Due 

Duration 

0 

0 

0 

0 

Revenue 

$4,507,109.05 

-$1 ,280,918.99 

$2,661.10 

$3,228,851.16 

$0.00 

$0.00 

-$718,907.29 

-$496,533.21 

-$265,426.70 

-$1,264,070.34 

-$289,652.08 

$6,978.32 

-$243,998.45 

-$95,671.43 

-$10,364.11 

$4,507,109.05 

-$3,377,645.29 

$1 '129,463. 76 

Please inspect and review all reports and settlement information prepared by ILD Telecommunications and notify ILD 
Telecommunications in writing, of your rejection of any incorrect reports and settlement information within 60 days after 
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Recap Weekly Settlement Report 2009 

Settlement Dates: 1/212009, 1/9/2009, 1/16/2009, 1/23/2009, 1/30/2009, 216/2009, 2113/2009, 2120/2009, 2127/2009, 
3/6/2009, 3/13/2009,3/20/2009,3/27/2009,413/2009,4/10/2009,4/17/2009,4/24/2009,5/1/2009,5/8/2009, 5/15/2009, 
5/2212009, 5/29/2009, 6/5/2009, 6/12/2009,6/19/2009, 6/26/2009, 7/3/2009, 7/10/2009, 7/17/2009, 7/24/2009, 7/31/2009, 
8/7/2009, 8/14/2009, 8/21/2009, 8/28/2009, 9/4/2009, 9/11/2009, 9/18/2009, 9/25/2009, 10/212009, 10/9/2009, 10/16/2009, 
10/23/2009, 10/30/2009, 11/6/2009, 11/13/2009, 11/20/2009, 11/27/2009, 12/4/2009, 12111/2009, 12118/2009, 12125/2009 
Settlement IDs: 108352,108952,109545,110127,110696,111653,112234,112822,113838,114401,114992,115588, 
116178, 117217, 117786, 118362,118958, 120055,120635, 121222, 121815, 122878,123475, 124071,124674,125778, 
126376, 126972, 127579, 128201, 128777, 129845, 130463, 131088, 131706, 132840, 133458, 134043, 134659, 135750, 
136249, 136880, 137524, 138097,139175, 139814, 140474, 141140, 142286, 142918,143580,144288,108507,109099, 
109699, 110269, 110822, 111796,112377, 112964, 113979, 114537, 115133, 115734,116316,117359,117917,118504, 
119101,120200,120769,121362,121957, 123022, 123617, 124213, 124816, 125924,126518,127110,127725,128346, 
128901, 129986, 130607, 131228,131852, 132982, 133600, 134187, 134802, 135892,136389,137022, 137668,138214, 
139315, 139957, 140619, 141281, 142419, 143058, 143723, 144435 
Carriers: 1021, 1321- VOICE MAIL PROFESSIONALS, INC. 
Date Range: 08/30/2008 -10/31/2009 

Post Billing Data: 

Bills: 

Submitted Credits: 

Code 50 Rebills: 

Totals: 

Total Revenue Billed 

Amount Advanced 

Advance Interest 

DP I PI/ LEC Fees 

Calls 

271,691 

76,490 

157 

348,338 

LEC Unbillables (9.67%) 

LEC Adjustments (8.04%) 

Net Submitted Credits 

LEC Uncollectible Reserve 

Uncollectible True Up 

LEC LTR I True Up 

ILD LTR I True Up 

Other Charges I Adj 

Total Charges I Adjustments 

Net Due 

Duration 

0 

0 

0 

0 

Revenue 

$4,061,780.45 

-$1 '143,499.21 

$2,317.25 

$2,920,598.49 

$0.00 

$0.00 

-$725,413.32 

-$392,654.91 

-$326,405.00 

-$1,128,324.96 

-$287,841.83 

$114,259.67 

-$192,798.48 

$13,349.63 

-$65,686.89 

$4,061,780.45 

-$2,991,516.09 

$1 ,070,264.36 

Please inspect and review all reports and settlement information prepared by ILD Telecommunications and notify ILD 
Telecommunications in writing, of your rejection of any incorrect reports and settlement information within 60 days after 
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Recap Weekly Settlement Report 2010 

Settlement Dates: 1/1/2010, 1/8/2010, 1/15/2010,1/22/2010, 1/29/2010,2/5/2010,2/12/2010,2/19/2010,2/26/2010, 
3/5/2010,3/1212010,3/19/2010,3/26/2010,4/2/2010,4/9/2010,4/16/2010,4/23/2010,4/30/2010,5/7/2010, 5/14/2010, 
5/21/2010,5/28/2010,6/4/2010,6/11/2010,6/18/2010,6/25/2010,712/2010,7/9/2010,7/16/2010,7/23/2010,7/30/2010, 
8/6/2010, 8/13/2010,8/20/2010,8/27/2010,9/3/2010, 9/10/2010,9/17/2010,9/24/2010, 10/1/2010, 10/8/2010, 10/15/2010, 
10/22/2010, 10/29/2010,11/5/2010,11/12/2010, 11/19/2010,11/26/2010,12/3/2010,12/10/2010, 12117/2010, 12/24/2010, 
12/31/2010 
Settlement IDs: 145466, 146107, 146745, 147398, 148071,149225,149862, 150542, 151184, 152330, 152988,153681, 
154348, 155563, 156223, 156884, 157557, 158205, 159324, 160016, 160707, 161373, 162537, 163182, 163859, 164555, 
165758,166437, 167782, 168453, 169132, 170272, 170934, 171638,172327, 173472, 174116, 174799,175502, 176696, 
177329, 177894, 178621, 179319, 180481, 181165, 181893, 182599,183792, 184488, 185209, 185919, 186610,145602, 
146236, 146883, 147538, 148215, 149350, 150004, 150683, 151316, 152460, 153127, 153819, 154482, 155702, 156354, 
157017, 157697, 158328, 159459, 160154, 160846, 161508, 162664, 163318, 163999, 164696, 165895, 166565, 167915, 
168588, 169263, 170397, 171068, 171777, 172456, 173597, 174242, 174935, 175635, 176823, 177427, 178028, 178756, 
179443, 180605, 181296, 182027, 182718, 183917, 184616, 185343, 186047, 186729 
Carriers: 1021, 1321- VOICE MAIL PROFESSIONALS, INC. 
Date Range: 10/03/2009 -11/21/2009 

Post Billing Data: 

Calls 

Bills: 2,861 

Submitted Credits: 2,760 

Code 50 Rebills: 5 

Totals: 5,626 

Total Revenue Billed 

Amount Advanced 

Advance Interest 

DP I PI/ LEC Fees 

LEC Unbillables (24.12%) 

LEC Adjustments (103.71%) 

Net Submitted Credits 

LEC Uncollectible Reserve 

Uncollectible True Up 

LEC L TR /True Up 

ILD LTR I True Up 

Other Charges I Adj 

Total Charges I Adjustments 

Net Due 

Duration Revenue 

0 $42,771.95 

0 -$46,506.15 

0 $74.75 

0 -$3,659.45 

$42,771.95 

$0.00 

$0.00 

-$52,026.98 

-$10,318.58 

-$44,357.19 

-$45,506.75 

-$3,271.63 

$28,691.82 

$283,11 8c68 

$120,935.55 

-$3,657.80 

$273,607.12 

$316,379.07 

Please inspect and review all reports and settlement information prepared by ILD Telecommunications and notify JLD 
Telecommunications in writing, of your rejection of any incorrect reports and settlement Information within 60 days after 
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Recap Weekly Settlement Report 2011 

Settlement Dates: 1n/2011, 111412011, 112112011,112812011,2/412011,2/1112011,2/1812011,212512011,31412011, 
311112011' 311812011' 312512011' 41112011' 41812011' 411512011' 4122/2011' 412912011' 51612011' 5113/2011' 512012011' 
512712011' 61312011' 611012011' 611712011' 6/2412011' 71112011' 71812011' 711512011' 7122/2011' 712912011' 8112/2011' 
811912011, 812612011, 91212011, 919/2011, 911612011, 912312011, 913012011, 1 On/2011, 1011412011, 1 012112011, 
10128/2011, 111412011,1111112011,1111812011,1112512011, 12/212011,121912011,12/16/2011, 12/2312011, 1213012011 
Settlement IDs: 187780,188613,189459,190192,191482,192265,193099,194022,195352,196163,196986,197834, 
199195,200017,200714,201562,202390,204489,205329,206179,207500,208299,209149,210012,211403,212218, 
213061,213928,214794,217606,218491,219787,220530,221348,222157,222934,224988,225826,226661,228015, 
228712,229547,230414,231793,232539,233349,234206,235011,187901,188740,189580,190317,191582,192385, 
193234,194145,195464,196280,197114,197954,199322,200837,201686,202512,203798,204610,205453,206304, 
207594,208417,209272,210139,211509,212333,213182,214056,214900,216865,217731,218601,219869,220637, 
221462,222267,223049,224337,225107,225933,226786,228826,229671,230537,231881,232647,233467,234326, 
235118 
Carriers: 1021, 1321- VOICE MAIL PROFESSIONALS, INC 
Date Range: -

Post Billing Data: 

Calls 

Bills: 0 

Submitted Credits: 222 

Totals: 222 

Total Revenue Billed 

Amount Advanced 

Advance Interest 

DP I PI I LEC Fees 

LEC Unbillables (0%) 

LEC Adjustments (0%) 

Net Submitted Credits 

LEC Uncollectible Reserve 

Uncollectible True Up 

LEC L TR I True Up 

ILD L TR I True Up 

Other Charges I Adj 

Total Charges I Adjustments 

Net Due 

Duration Revenue 

0 $0.00 

0 -$3,318.90 

0 -$3,318.90 

$0.00 

$0.00 

-$1,503.46 

$0.00 

-$3,283.62 

-$3,274.05 

$0.00 

-$1,383.01 

$35,775.52 

$1,000.12 

-$1,211.86 

Please Inspect and review all reports and settlement information prepared by ILD Telecommunications and notify ILD 
Telecommunications in writing, of your rejection of any incorrect reports and settlement information within 60 days after 

$0.00 

$26,119.64 

$26,119.64 



PX 12, Att. 33, p. 000700

Recap Weekly Settlement Report 

Settlement Dates: 1/6/2012, 1/20/2012, 1/27/2012,2/3/2012, 2/10/2012 
Settlement IDs: 236258, 238013, 236374, 238140, 239038, 240408, 241405 
Carriers: 1021, 1321- VOICE MAIL PROFESSIONALS, INC 
Date Range: -

Calls Duration 

Bills: 0 0 

Post Billing Data: Total Revenue Billed 

Amount Advanced 

Advance Interest 

DP I PI/ LEC Fees 

LEC Unbillables (0%) 

LEC Adjustments (0%) 

Net Submitted Credits 

LEC Uncollectible ReseiVe 

Uncollectible True Up 

LEC L TR I True Up 

ILD LTR /True Up 

other Charges I Adj 

Total Charges I Adjustments 

Net Due 

Revenue 

$0.00 

$0.00 

$0.00 

-$16.04 

$0.00 

-$99.19 

$0.00 

$0.00 

$0.00 

$239.88 

$0.00 

$0.00 

Please inspect and review all reports and settlement information prepared by ILD Telecommunications and notify JLD 
Telecommunications in writing, of your rejection of any incorrect reports and settlement information within 60 days after 

2012 

$0.00 

$124.65 

$124.65 
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Recap Weekly Settlement Report 2008 

Settlement Dates: 3f7/2008, 3/14/2008, 3/21/2008, 3/28/2008, 4/4/2008, 4/11/2008, 4/18/2008, 4/25/2008, 5/2/2008, 
5/9/2008, 5/16/2008, 5/2312008, 5/30/2008, 6/6/2008, 6/13/2008, 6/20/2008, 6/27/2008, 7/4/2008, 7/11/2008, 7/18/2008, 
7/25/2008,8/1/2008, 8/8/2008,8/15/2008,8/22/2008,8/29/2008,9/5/2008, 9/12/2008,9/19/2008,9/26/2008, 10/3/2008, 
10/10/2008, 10/17/2008, 10/24/2008, 10/31/2008, 11f7/2008, 11/14/2008, 11/21/2008, 11/28/2008, 12/5/2008, 12/12/2008, 
12/19/2008, 12/26/2008 
Settlement1Ds:79895,80413,80939,81790,82305,82832,83356,83881,84745,85288,85825,86366,87225,87761, 
88326,88895,89783,90340,90920,91490,92064,92961,93555,94149,94748,95675,96260,96883,97511,98108, 
99073,99733,100389,101042,102007,102643,103317,103989,104575,105535,106174,106833,107429,93043, 
93625,94234,94826,95746,96351,96974,97602,98186,99168,99825,100482,101128,102085,102736,103409, 
104086, 104657, 105631, 106268, 106929, 107519 
Carriers: 1134, 1327- FONE RIGHT 

Date Range: 01/19/2008 -11/01/2008 

Post Billing Data: 

Bills: 

Submitted Credits: 

Code 50 Rebills: 

Totals: 

Total Revenue Billed 

Amount Advanced 

Advance Interest 

DP I PI/ LEG Fees 

Calls 

108,608 

27,947 

45 

136,600 

LEG Unbillables (14.18%) 

LEG Adjustments (5.56%) 

Net Submitted Credits 

LEG Uncollectible Reserve 

Uncollectible True Up 

LEG LTR I True Up 

ILD LTR I True Up 

Other Charges I Adj 

Total Charges I Adjustments 

Net Due 

Duration 

0 

0 

Revenue 

$1,623,689.60 

-$417,798.19 

$672.75 

$1,206,564.16 

$0.00 

$0.00 

-$284,016.17 

-$230,195.45 

-$90,310.34 

-$413,029.14 

-$115,034.68 

$5,731.14 

-$111,885.13 

-$48,749.93 

-$2,114.30 

$1,623,689.60 

-$1,289,604.00 

$334,085.60 

Please inspect and review all reports and settlement information prepared by ILD Telecommunications and notify ILD 
Telecommunications in writing, of your rejection of any Incorrect reports and settlement information within 60 days after 
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Recap Weekly Settlement Report 2009 

Settlement Dates: 1/212009, 1/9/2009, 1/16/2009, 1/23/2009, 1/30/2009, 216/2009, 2113/2009, 2120/2009, 2/27/2009, 
3/6/2009, 3/1312009,3/20/2009, 3/2712009,413/2009, 411012009,411712009,4/2412009,51112009, 51812009, 511512009, 
512212009, 512912009, 61512009, 611212009, 611912009, 6/2612009, 71312009, 711012009, 711712009, 712412009, 713112009, 
8f7/2009, 811412009, 812112009, 812812009, 91412009, 911112009, 911812009, 912512009, 101212009, 1 01912009, 10116/2009, 
10123/2009, 1 013012009, 111612009, 1111312009, 1112012009, 1112712009, 121412009, 1211112009, 1211812009, 1212512009 
Settlement IDs: 108415, 109010, 109608, 110188, 110753, 111715, 112295, 112884, 113900, 114457, 115051, 115650, 
116239, 117276,117840, 118424, 119020,120115,120691,121282,121874,122938,123535,124130,124733,125839, 
126435, 127028,127640, 128261, 128831, 129902, 130523,131145, 131768, 132898, 133516,134102, 134719,135808, 
136307, 136940, 137584, 138147, 139231, 139874, 140534, 141200, 142337, 142976, 143639, 144349, 108512, 109104, 
109704, 110274, 110826, 111801,112382, 112969, 113984,114542, 115138, 115739, 116321,117364, 117922,118509, 
119106, 120205, 120774, 121367,121962, 123027, 123622,124218, 124821, 125929, 126523,127115, 127730,128351, 
128905, 129991, 130612, 131233,131857, 132987, 133605,134192, 134807, 135897, 136394,137027, 137673,138218, 
139320, 139962, 140624, 141286, 142424, 143063, 143728, 144440 
Carriers: 1134, 1327 ~ FONE RIGHT 
Date Range: 0813012008 ·1013112009 

Post Billing Data: 

Bills: 

Submitted Credits: 

Code 50 Rebills: 

Totals: 

Total Revenue Billed 

Amount Advanced 

Advance Interest 

DP I PI I LEG Fees 

Calls 

234,478 

63,295 

104 

297,877 

LEG Unbillables (1 0.12%) 

LEG Adjustments (8.13%) 

Net Submitted Credits 

LEG Uncollectible Reserve 

Uncollectible True Up 

LEG LTR /True Up 

ILD LTR /True Up 

Other Charges I Adj 

Total Charges I Adjustments 

Net Due 

Duration 

0 

0 

0 

0 

Revenue 

$3,505,446.10 

-$946,305.1 0 

$1,554.80 

$2,560,695.80 

$0.00 

$0.00 

-$67 4,583.41 

-$354,792.38 

-$284,837.63 

-$935,421.50 

-$213,818.71 

$78,924.40 

-$159,230.93 

-$56,476.97 

-$62,508.22 

$3,505,446.10 

-$2,662,745.35 

$842,700.75 

Please inspect and review all reports and settlement information prepared by ILD Telecommunications and notify ILD 
Telecommunications in writing, of your rejection of any incorrect reports and settlement information within 60 days after 



PX 12, Att. 33, p. 000703

Recap Weekly Settlement Report 

Settlement Dates: 11112010, 11812010, 111512010, 1122/2010, 112912010,2/512010,2/12/2010,2/1912010,212612010, 
31512010, 311212010,311912010,312612010,4/2/2010,41912010,411612010,412312010,4130/2010,5/7/2010, 511412010, 
512112010, 512812010, 61412010, 611112010,611812010, 612512010, 7/2/2010, 71912010, 711612010, 712312010, 713012010, 
81612010,811312010,8/2012010,812712010,91312010, 911012010,911712010,912412010, 101112010,101812010, 1011512010, 
10122/2010,1012912010,1115/2010,1111212010, 1111912010, 1112612010,121312010,12/1012010, 12/1712010, 1212412010, 
12131/2010 
Settlement1Ds:145520, 146158,146801,147455,148128,149272,149921,150599,151239,152382,153045,153737, 
154403, 155619,156275, 156938, 157613, 158257, 159376, 160073, 160764, 161427, 162587,163235,163915, 164611, 
165813, 166487, 167835, 168506, 169184, 170320, 170986, 171694, 172381, 173519, 174165, 174852, 175555, 176745, 
177365,177947,178673,179370,180528,181213,181945,182645,184537, 185261, 185971, 186656,145607, 146241, 
146887, 147543, 148219, 149355, 150009, 150688, 151321, 152465, 153132, 153824, 154487, 155707, 156359, 157021, 
157702, 158332, 159464, 160159, 160851, 161513, 162669, 163323, 164004, 164701, 165900, 166570, 167920, 168593, 
169267,170402,171073,171782,172460,173602,174247,174940,175640,176828,177431,178033,178761,179447, 
180610, 181301,182032,182723, 183922, 184621, 185348,186052, 186733 
Carriers: 1134, 1327- FONE RIGHT 
Date Range: 1010312009 -1112112009 

Post Billing Data: 

Calls 

Bills: 755 

Submitted Credits: 1,647 

Totals: 2,402 

Total Revenue Billed 

Amount Advanced 

Advance Interest 

DP I PI I LEG Fees 

LEG Unbillables (40.15%) 

LEG Adjustments (271.93%) 

Net Submitted Credits 

LEG Uncollectible Reserve 

Uncollectible True Up 

LEG LTR I True Up 

ILD LTR I True Up 

Other Charges I Adj 

Total Charges I Adjustments 

Net Due 

Duration Revenue 

0 $11,287.25. 

0 -$28,644.20 

0 -$17,356.95 

$11 ,287.25 

$0.00 

$0.00 

-$30,740.87 

-$4,531.38 

-$30,693.05 

-$27,747.20 

-$643.98 

$8,119.66 

$181,174.59 

$104,887.33 

-$1,996.25 

$197,828.85 

$209,116.10 

Please inspect and review all reports and settlement information prepared by ILD Telecommunications and notify ILD 
Telecommunications in writing, of your rejection of any incorrect reports and settlement infonnation within 60 days after 



PX 12, Att. 33, p. 000704

Recap Weekly Settlement Report 2011 

Settlement Dates: 1n/2011, 1/14/2011, 1121/2011, 1/28/2011, 2/4/2011, 2/11/2011, 2/18/2011, 2/25/2011, 3/4/2011, 
3/11/2011, 3/1 B/2011, 3/25/2011, 4/1/2011, 4/8/2011, 4/15/2011, 4/22/2011, 4/29/2011, 5/6/2011, 5/13/2011, 5/20/2011, 
5/27/2011' 6/3/2011' 6/10/2011' 6/17/2011' 6/24/2011' 7/1/2011' 7/8/2011' 7/15/2011' 7/22/2011' 7/29/2011' 8/5/2011' 
8/12/2011' 8/19/2011' 8/26/2011' 9/2/2011' 9/9/2011' 9/16/2011' 9/23/2011' 9/30/2011' 10/14/2011' 1 0/21/2011' 
10/28/2011,11/11/2011,11/18/2011,11/25/2011,12/2/2011,12/9/2011,12/16/2011,12/23/2011,12/30/2011 
Settlement IDs: 187826,188663,189504,190243,193153,194070,195392,197035,197881,199242,200761,201610, 
202437,204535,205375,206228,209197,210062,213978,214836,216794,217654,218534,219814,221389,222202, 
222977,225033,226710,229594,230462,233393,234251,187906,188745,189585,190322,191587,192390,193239, 
194150,195469,196285,197119,197959,199327,200126,200842,201691,202516,203803,204615,205458,206308, 
207599,208422,209277,210144,211514,212337,213187,214061,214904,216102,217736,218606,219874,220642, 
221467,222272,223054,225112,225938,226791,228831,229676,230542,231886,232652,233472,234331,235122 
Carriers: 1134, 1327-FONE RIGHT 
Date Range: -

Post Billing Data: 

Calls Duration 

Bills: 

Submitted Credits: 

Totals: 

Total Revenue Billed 

Amount Advanced 

Advance Interest 

DP I PI/ LEG Fees 

LEG Unbillables (0%) 

LEG Adjustments (0%) 

Net Submitted Credits 

LEG Uncollectible Reserve 

Uncollectible True Up 

LEG L TR I True Up 

ILD L TR I True Up 

Other Charges I Adj 

Total Charges I Adjustments 

Net Due 

0 

78 

78 

0 

0 

0 

Revenue 

$0.00 

-$1,225.90 

-$1,225.90 

$0.00 

$0.00 

-$524.95 

-$14.95 

-$1,758.70 

-$1,151.15 

$0.00 

-$678.36 

$9,729.78 

$339.57 

-$500.37 

Please inspect and review all reports and seHiement information prepared by ILD Telecommunications and notify ILD 
Telecommunlc:at!ons in writing, of your rejection of any incorrect reports and settlement information within 60 days after 

$0.00 

$5,440.87 

$5,440.87 



PX 12, Att. 33, p. 000705

Recap Weekly Settlement Report 

Settlement Dates: 1/6/2012, 1/20/2012, 2/3/2012, 2/10/2012 
Settlement IDs: 238061,236379, 238145,240413,241410 
Carriers: 1134, 1327 
Date Range:- FONE RIGHT 

Calls 

Bills: 0 

Post Billing Data: Total Revenue Billed 

Amount Advanced 

Advance lnlerest 

DP I PI/ LEG Fees 

LEG Unbillables (0%) 

LEG Adjustments (0%) 

Net Submitted Credits 

LEG Uncollectible ReseiVe 

Uncollectible True Up 

LEG LTR /True Up 

ILD L TR I True Up 

Other Charges I Adj 

Total Charges I Adjustments 

Net Due 

Duration Revenue 

0 $0.00 

$0.00 

$0.00 

-$0.30 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$70.74 

$0.00 

$0.00 

Please inspect and review all reports and settlement information prepared by ILD Telecommunications and notify JLD 
Telecommunications in writing, of your rejection of any incorrect reports and settlement information within 60 days after 

2012 

$0.00 

$70.44 

$70.44 



PX 12, Att. 33, p. 000706

Recap Weekly Settlement Report 2008 

Settlement Dates: 1/4/2008, 1/11/2008, 1/18/2008, 1/25/2008,2/1/2008, 2/8/2008, 2/15/2008, 2/22/2008,2/29/2008, 
3/7/2008, 3/14/2008, 3/21/2008, 3/28/2008, 4/4/2008, 4/11/2008, 4/18/2008, 4/25/2008, 5/2/2008, 5/9/2008, 5/16/2008, 
5/23/2008,5/30/2008,6/6/2008, 6/13/2008,6/20/2008,6/27/2008,7/4/2008,7/11/2008,7/18/2008,7/25/2008,8/1/2008, 
8/8/2008, 8/15/2008,8/22/2008,8/29/2008,9/5/2008,9/12/2008,9/19/2008,9/26/2008, 10/3/2008,10/10/2008, 10/17/2008, 
10/24/2008,10131/2008, 11/7/2008,11/14/2008,11/21/2008, 11/28/2008, 12/5/2008,12/12/2008,12/19/2008, 12/26/2008 
Settlement1Ds:74439, 74930,75423,75912,76724,77545,78046,78564,79376,79862,80382,80906,81758,82272, 
82801,83324,83849,84712,85257,85792,86334,87195,87728,88294,88861,89749,90306,90887,91457,92032, 
92927,93525,94114,94715,95641,96226,96847,97476,98074,99038,99700,100355,101008,101979,102608, 
103282,103954, 104540, 105501, 106140,106798, 107394 
Carrier: 1066 -America eVa ice 
Date Range: 08/04/2007 - 08/09/2008 

Post Billing Data: 

Bills: 

Submitted Credits: 

Code 50 Rebills: 

Totals: 

Total Revenue Billed 

Amount Advanced 

Advance Interest 

DP I PI/ LEC Fees 

Calls 

212,458 

68,218 

1,548 

282,224 

LEC Unbillables (9.59%) 

LEC Adjustments (7.60%) 

Net Submitted Credits 

LEC Uncollectible Reserve 

Uncollectible True Up 

LEC L TR I True Up 

ILD LTR I True Up 

other Charges I Adj 

Total Charges I Adjustments 

Net Due 

Duration 

0 

0 

0 

0 

Revenue 

$3,176,247.10 

-$1 ,019,894.98 

$22,096.10 

$2,178,448.22 

$0.00 

$0.00 

-$519,252.70 

-$304,680.16 

-$241,257.33 

-$1 ,005, 752.28 

-$165,558.80 

$1,114.11 

-$183,544.40 

-$49,744.53 

-$6,276.15 

$3,176,247.10 

-$2,474,952.24 

$701 ,294.86 

Please inspect and review all reports and settlement information prepared by ILD Telecommunications and notify ILD 
Telecommunications in writing, of your rejection of any incorrect reports and settlement Information within 60 days after 



PX 12, Att. 33, p. 000707

Recap Weekly Settlement Report 2009 

Settlement Dates: 11212009, 11912009, 111612009, 1123/2009, 1130/2009,21612009, 211312009,212012009,212712009, 
316/2009, 3113/2009,312012009,312712009,41312009,411012009,411712009,412412009,51112009, 51812009, 511512009, 
512212009,512912009,61512009, 611212009,611912009,612612009,71312009,711012009,711712009,712412009,713112009, 
817/2009, 8114/2009,812112009,8/2812009,91412009, 911112009,911812009,912512009, 101212009, 101912009, 1011612009, 
10123/2009, 1013012009, 111612009, 1111312009, 1112012009, 1112712009, 121412009, 1211112009, 1211812009, 1212512009 
Settlement IDs: 108380,108979,109573,110154,110722,111681,112261,112850,113866,114423,115020,115616, 
116205,117242, 117810, 118390,118986, 120081, 120661,121248,121841,122904,123501,124097, 124700,125805, 
126402,126996,127606, 128227,128800,129869, 130489, 131112,131734, 132864,133484,134068, 134685,135774, 
136274, 136906, 137550, 138118, 139199, 139840, 140500, 141166, 142306, 142944, 143605, 144315 
Carrier: 1066 -America eVoice 
Date Range: -

Calls Duration 

Bills: 

Submitted Credits: 

0 

7,282 

7 

7,289 

0 

0 

0 

0 

Post Billing Data: 

Code 50 Rebills: 

Totals: 

Total Revenue Billed 

Amount Advanced 

Advance Interest 

DP I PI I LEG Fees 

LEG Unbillables (0%) 

LEC Adjustments (0%) 

Net Submitted Credits 

LEG Uncollectible Reserve 

Uncollectible True Up 

LEC LTR /True Up 

ILD LTR /True Up 

Other Charges I Adj 

Total Charges I Adjustments 

Net Due 

Revenue 

$0.00 

-$109,329.35 

-$14.95 

-$109,344.30 

$0.00 

$0.00 

-$7,511.55 

-$773.18 

-$17,921.25 

-$106,623.40 

$0.00 

-$33,725.35 

$151,312.48 

$95,328.32 

-$3,751.78 

Please inspect and review all reports and settlement information prepared by ILD Telecommunications and notify ILD 
Telecommunications in writing, of your rejection of any Incorrect reports and settlement information within 60 days after 

$0.00 

$76,334.29 

$76,334.29 



PX 12, Att. 33, p. 000708

Recap Weekly Settlement Report 2010 

Settlement Dates: 11112010, 11812010, 111512010, 1122/2010, 112912010,2/512010,2/12/2010,2/1912010,2/2612010, 
31512010, 3112/2010, 311912010, 312612010, 41212010, 41912010, 411612010, 412312010, 413012010, 5nt2010, 511412010, 
512112010,512812010,61412010,611112010,611812010,6/2512010,71212010, 71912010,711612010,712312010,713012010, 
81612010, 811312010,812012010,8/2712010,91312010,911012010,911712010,912412010, 101112010, 1011512010, 1012212010, 
10/2912010,1115/2010,1111212010,1111912010, 11126/2010, 12/312010,1211012010,12/1712010, 12/2412010, 12/3112010 
Settlement IDs: 145487,146128,146768, 147421, 148096, 149245,149887, 150565, 151207,152352,153012,153704, 
154370, 155586, 156244, 156906, 157579, 158224, 159346, 160040, 160730, 161395, 162558, 163204, 163882, 164577, 
165782, 166458, 167805, 168473, 169155, 170292, 170955, 171660, 172350, 173493, 174136, 174820, 175524, 176718, 
177916, 178642,179342, 180502,181186,181914, 182618, 183813, 184509, 185230, 185940,186628 
Carrier: 1066- America eVoice 
Date Range: -

Post Billing Data: 

Calls 

Bills: 0 

Submitted Credits: 245 

Totals: 245 

Total Revenue Billed 

Amount Advanced 

Advance Interest 

DP I PI I LEC Fees 

LEC Unbillables (0%) 

LEC Adjustments (0%) 

Net Submitted Credits 

LEC Uncollectible Reserve 

Uncollectible True Up 

LEC L TR I True Up 

ILD LTR /True Up 

Other Charges I Adj 

Total Charges I Adjustments 

Net Due 

Duration Revenue 

0 $0.00 

0 -$3,916.90 

0 -$3,916.90 

$0.00 

$0.00 

-$2,178.61 

-$19.38 

-$2,359.54 

-$3,692.65 

$0.00 

$443.54 

$63,692.44 

$0.00 

-$9.00 

Please inspect and review all reports and settlement Information prepared by ILD Telecommunications and notify JLD 
Telecommunications in writing, of your rejection of any incorrect reports and settlement information within 60 days after 

$0.00 

$55,876.80 

$55,876.80 



PX 12, Att. 33, p. 000709

Recap Weekly Settlement Report 2011 

Settlement Dates: 1/14/2011, 1/28/2011, 2/11/2011, 2/18/2011, 2/25/2011, 3/4/2011, 3/11/2011, 3/18/2011, 3/25/2011, 

4/1/2011' 4/15/2011' 4/22/2011' 4/29/2011' 5/13/2011' 5/20/2011' 5/27/2011' 6/3/2011' 6/10/2011' 6/17/2011' 6/24/2011' 
7/1/2011,7/8/2011,7/15/2011,7/22/2011,7/29/2011,8/19/2011,9/2/2011,9/9/2011,9/16/2011,9/23/2011,9/30/2011, 
10/14/2011,10/21/2011,10/28/2011,11/11/2011,11/18/2011,11/25/2011,12/2/2011,12/9/2011,12/16/2011,12/23/2011, 
12/30/2011 
SetUementiDs: 188635,190214,192283,193120,194042,195369,196181,197006,197854,199215,200734,201581, 
202410,204508,205348,206200,207511,208318,209169,210033,211419,212237,213079,213948,214812,217625, 
219794,220547,221364,222176,222953,225007,225841,226681,228729,229566,230433,231801,232555,233368, 
234224,235030 
Carrier: 1066 -America eYoice 

Date Range: -

Post Billing Data: 

Calls Duration 

Bills: 

Submitted Credits: 

Totals: 

Total Revenue Billed 

Amount Advanced 

Advance Interest 

DP I PI/ LEC Fees 

LEC Unbillables (0%) 

LEC Adjustments (0%) 

Net Submitted Credits 

0 

127 

127 

LEC Uncollectible Reserve 

Uncollectible True Up 

LEC L TR I True Up 

ILD LTR I True Up 

Other Charges I Adj 

Total Charges I Adjustments 

Net Due 

0 

0 

0 

Revenue 

$0.00 

-$1,898.65 

-$1,898.65 

$0.00 

$0.00 

-$33.66 

$0.00 

-$16.26 

-$1,898.65 

$0.00 

$60.40 

$3,575.39 

$0.00 

$0.00 

Please inspect and review all reports and settlement information prepared by ILD Telecommunications and notify ILD 
Telecommunications in writing, of your rejection of any incorrect reports and settlement information within 60 days after 

$0.00 

$1,687.22 

$1,687.22 



PX 12, Att. 33, p. 000710

Recap Weekly Settlement Report 

'Settlement Dates: 1/20/2012,1/27/2012,2/3/2012 
Settlement IDs: 238033, 238944, 240312 
Carrier: 1 066 -America eVoice 
Date Range: -

Post Billing Data: 

Calls 

Bills: 0 

Submitted Credits: 10 

Totals: 10 

Tolal Revenue Billed 

Amount Advanced 

Advance Interest 

DP I PI/ LEC Fees 

LEC Unbillables (0%) 

LEC Adjustments (0%) 

Net Submitted Credits 

LEC Uncollectible Reserve 

Uncollectible True Up 

LEC LTR /True Up 

ILD LTR I True Up 

other Charges I Adj 

Total Charges I Adjustments 

Net Due 

Duration Revenue 

0 $0.00 

0 -$149.50 

0 -$149.50 

$0.00 

$0.00 

-$2.65 

$0.00 

$0.00 

-$149.50 

$0.00 

$0.00 

$12.13 

$0.00 

$0.00 

Please inspect and review all reports and settlement information prepared by ILD Telecommunications and notify ILD 
Telecommunications In writing, of your rejection of any incorrect reports and settlement information within 60 days after 

2012 

$0.00 

-$140.02 

-$140.02 



REDACTED

PX 12  Att. 33, p. 000711

Create Date: 10/0212012 

American eVoice Ltd 
Repayment Report- Summary (ESBI) 

Account Levelld (LibCodeJ . Payment Dates ;woa.o6~17 to 2012~10·02. 

By ALID Summary 

Account Levelld (LibCode) Total 
TRANSMIT MESSAGES 1,078,174 
RECONCILED REVENUE 13,883,900.55 
LEG DILUTION -2,132,545.50 

Reserves 0.00 
Lee Rejects -983,186.75 

Lee Adjustments -1,001,394.31 
Lee Rejected Credits 35,566.05 

Lee Allocation -70,771.28 
Lee Write-offs Assigned -12,842.75 
Lee Write-oils Allocated -4,683.17 

True Up -90,959.28 
Miscellaneous -4,474.01 

Retransmitted Files 0.00 
other 0.00 

BILL FEE -1,233,071.11 
Processing Fee -292,626.32 

BC BETI Charges -1,449.75 
Biii2Phone Charges -7,318.35 
Call Forwarding Fee -83,181.15 

Complaint Fee -488,875.00 
Implementation Cost -3,700.00 

Recourse Fee -303,374.25 
Regulatory Fee -8,325.00 

State Tax or Refund -41.61 
Legal Fee -44,175.83 

Miscellaneous -9.78 
Other 5.93 

LEG FEE -1,393,872.20 
Processing Fee -1,305,110.19 

LEG Charge -88,762.01 
INQUIRY FEE -21,601.15 
RESERVE -1,302,653.27 

Bad Debt Reserve -1,247,585.85 
TA Reserve -60,531.37 

TA Reserve Refund 5,442.23 
TRUE UP 785,171.32 
TXTAX 0.00 
CUSTOMER CREDIT -2,259,169.25 
FUNDED AMOUNT 0.00 
FINANCE CHARGE 0.00 
NET PAYABLE 6,326,159.39 
PAID AMOUNT 6,326,159.39 

Company Confidential and Proprietary 

BSGCID50979 



REDACTED

PX 12, Att. 33, p. 000712

Create Date: 1 0/0212012 

Network Assurance Inc. 
Repayment Report- Summary (ESBI) 

Account Level ld (LibCade) . Payment Dates 200S.07-08 Ia 2012-10-02. 

By ALID Summary 

Account Levelld (LibCode) Total 
TRANSMIT MESSAGES 636,014 
RECONCILED REVENUE 8,056,719.45 
LEC DILUTION -1,449,677.50 

Reserves 0.00 
Lee Rejects -724,447.10 

Lee Adjustments -629,416.98 
Lee Rejected Credits 21,184.15 

Lee Allocation ·60,647.86 
Lee Write-offs Assigned -11,108.45 
Lee Write·offs Allocated -2,810.83 

True Up -39,923.65 
Miscellaneous -2,506.78 

Retransmitted Files 0.00 
·other 0.00 

BILL FEE -852,822.68 
Processing Fee -170,844.62 

BC BETI Charges -10,642.36 
Biti2Phone Charges -14,447.98 
Call Forwarding Fee -56,696.25 

Complaint Fee -360,100.00 
Implementation Cost -3,500.00 

Recourse Fee -189,701.25 
Regulatory Fee -7,575.00 

State Tax or Refund -23.54 
Vision Track -7,425.00 

Legal Fee -31,636.55 
Miscellaneous -34.22 

other 4.09 
LEC FEE -799,610.31 

Processing Fee -719,437.05 
LEC Charge -80,173.26 

INQUIRY FEE -18,489.75 
RESERVE -732,944.70 

Bad Debt Reserve -666,289.35 
TA Reserve -72,746.50 

TA Reserve Refund 6,038.71 
TRUE UP 436,873.06 
TXTAX 0.00 
CUSTOMER CREDIT -1,472,081.65 
FUNDED AMOUNT 0.00 
FINANCE CHARGE 0.00 
NET PAYABLE 3,167,965.92 
PAID AMOUNT 3,167,965.92 

Company Confidential and Proprietary 

BSGCID50980 
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Create Date: 10/02/2012 

Voicemail Services Ltd. 
Repayment Report- Summary (ESBI) 

Account Levelld (UbCade) , Payment Dates .2008-01-01 to 2012-10-02. 

By ALID Summary 

Account Level ld (LibCode) Total 
TRANSMIT MESSAGES 2,061,309 
RECONCILED REVENUE 26,208,516.10 
LEC DILUTION -5,3n,6o1.43 

Reserves 0.00 
Lee Rejects -3,392,782.90 

Lee Adjustments -1,939,422.37 
Lee Rejected Credits 96,449.65 

Lee Allocation -86,694.45 
Lee Write-offs Assigned -17,177.70 
Lee Write-offs Allocated -7,096.46 

True Up -27,089.94 
Miscellaneous -3,787.26 

Retransmitted Files 0.00 
Other 0.00 

BILL FEE -2,366,809.42 
Processing Fee -840,326.03 

BC BETI Charges -1,272.30 
Biii2Phone Charges -7,288.48 
Call Forwarding Fee -122,697.90 

Complaint Fee -608,670.40 
Implementation Cost -500.00 

Recourse Fee -523,800.55 
Regulatory Fee -16.425.00 

State Tax or Refund -212.10 
Vision Track -7.425.00 

Legal Fee -255,347.60 
Qwest WTN Charge -191.93 

Miscellaneous 17,326.05 
Other 21.82 

LEC FEE -2,397,040.83 
Processing Fee -2,286,460.10 

LEC Charge -110,580.73 
INQUIRY FEE -47,523.35 
RESERVE -1,890,854.58 

Bad Debt Reserve -1,795,305.32 
TA Reserve -1 05.773.1 8 

TA Reserve Refund 10,216.66 
TRUE UP 942,460.54 
TXTAX 0.00 
CUSTOMER CREDIT -4,712,633.49 
FUNDED AMOUNT -905,373.86 
FINANCE CHARGE -12,208.97 
NET PAYABLE 9,440,930.71 
PAID AMOUNT 9,440,930.71 

Company Confidential and Proprietary 

BSGCID50981 
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IV. SPECIFICATIONS 

A. INTERROGATORIES 

1. State the full name, mailing address, physical address, telephone number, and 
legal status (sole proprietorship, partoership, corporation, limited liability 
company, etc.) of the Company, including such information for its parent entity, 
its wholly or partially owned subsidiaries, affiliates, and unincorporated divisions, 
and all names under which the Company does or did business. 

2. State the name, address, telephone number, and title of all officers, directors, 
principal stockholders, owners, members and managers of all entities listed in 
response to Interrogatory IV.AL For each such Person, state (a) all positions 
held within the ·company; (b) the job duties and the dates through which each 
position was held within the Company; (c) the name(s), address(es) and telephone 
number(s) of any other business(es) with which such Person has any affiliation, 
and a description of the jobs, duties, title, position, or relationship such Person has 
with such business( es ). 

3. Descnbe the goods and services provided by the Company to its customers, and 
the ways in which the Company markets its goods and services or otherwise 
acquires customers. 

4. IdentifY each of the Sellers with whom the Company has done business. For each 
such Seller describe: (a) the nature of the business relationship; (b) the goods or 
services provided by the Seller to the Company; (c) the goods or services 
provided by the Company to the Seller, and the dates during which goods and 
services were received from or provided to each Seller. 

5. Descnbe the manner in which the Company was compensated by each Seller and, 
for each month of the Applicable Time Period, provide the total gross revenues 
that the Company earned in connection with its relationship with each Seller. 

6. For each year of the Applicable Time period, state the total revenues received by 
the Company. 

7 _ IdentifY all third parties, including but not limited to, management consultants, 
information technology consultants, customer record management consultants, 
affiliate marketers, lead generators, brokers, call centers, customer service agents, 
or others, who brokered, arranged, maintained, or facilitated the relationship 
between the Company and any Seller. 

8. For each month of the Applicable Time Period state, for each Seller: (a) the total 
number of customers referred to the Company by the Seller, (b) a description of 
the goods or services purchased by those customers, (c) the number of customers 
provided with or subscribed to each good or service, (d) the number of customers 
who ·actually utilized each good or service, and (e) the number of those customers 

NON-PUBLIC INVESTIGATION 
CONFIDENTIALITY REQUESTED Page 10 ofl2 
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who utilized the good or service more than one time. 

9. For each month of the Applicable Time Period, identify each Person, other than 
the Sellers, who referred customers to the Company, and for each such Person, 
state: (a) the total number of customers referred to the Company by the Person, 
(b) a description of the goods or services purchased by those consumers, (c) the 
number of customers provided with or subscnbed to each good or service, (d) the 
number of customers who actually utilized each good or service, and (e) the 
number of those customers who utilized the good or service more than one time. 

10. For each month of the Applicable Time Period state (a) the total number of the 
Company's customers, (b) a description the goods or services purchased by those 
customers, (c) the number of customers provided with or subscribed to each good 
or service, (d) the number of customers who actually utilized each good or 
service, and (e) the number of those customers who utilized the good or service 
more than one time. 

11. Identify and describe any Documents that would be responsive to this CID, but 
that have been destroyed, n:rislaid, transferred, 9r are otherwise unavailable, and 
describe the circumstances and date on which they were destroyed, n:rislaid, 
transferred, or made unavailable. 

B. DOCUMENTS 

For the Applicable Time Period, produce the following Documents: 

1. All Contracts between the Company and each Seller. 

2. All Co=unications between the Company and each Seller. 

3. For every customer who ordered, purchased, or utilized the goods or services 
provided by the Company in connection with each Contract produced in response 
to Request IV.B.l, produce Documents sufficient to identify: 

a. The customer's name; 

b. The customer's address; 

c. Local and long distance telephone connection records, or records of session 
times and durations; 

d. Length of service (including start date) and types of service utilized; 

e. Telephone or instnunent number or other subscriber number or identity, 
including any temporarily assigned network address; and 

f. Means and source of payment for such service. 

NON-PUBLIC INVESTIGATION 
CONFIDENTIALITY REQUESTED Page 11 of 12 
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4. All contents of Communications (exclumng all non-content information such as 
help desk notes or other non-content header information about a customer aside 
from the information listed in Specification IV.B.3) from all customer 
correspondence regariling any Seller or the goods or services provided by the 
Company. For purposes of this Specification, "customer correspondence" means 
messages, such as customer complaints, sent by a subscriber or customer to the 
Company and stored by the Company as its own record for business purposes. 

5. · All Communications between the Company and any third party (other than a 
subscriber or customer) relating to any Seller, including but not limited to, 
communications to, from, or copied to, any customer, government agency, local 
exchange carrier, Better Business Bureau, management consultant, information 
technology consultant, customer record management consultant, affiliate 
marketer, lead generator, broker, call center, customer service agent, or other 
entity or inmvidual. 

6. All marketing or promotional materials used by any Seller or the Seller's 
marketers in connection with the agreements or contracts identified in response to 
Request IV.B.l, including but not limited to, web pages, banner ads, emails, 
confirmation pages, or price and service disclosures; introduction, sales, customer 
service, or verification scripts; or any other verification materials. 

7. All subpoenas (incluiling grand jury subpoenas), civil investigative demands, 
complaints, interrogatories, or any other information or document production 
requests (whether formal or informal) from any state or federal government 
agency relating to the Sellers. 

NOTE: This CID is issued in conformance with Section 2703(c)(2) of Title 18 of the United 
States Code (the Electronic Communications Privacy Act). To the extent you are a 
provider of electronic communication service or remote computing service, your response 
to this CID should include only the information requested in Specifications IV.B.3 and 
IV.B.4 and should not otherwise divulge a record or information pertaining to a subscriber 
or customer of your electronic communication service or remote computing service. If you 
have any questions, please contact FTC staff attorney Richard McKewen at 206-220-• 
before providing responsive documents. 

NON-PUBLIC INVESTIGATION 
CONFIDENTIALITY REQUESTED Page 12 ofl2 
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Form of Certificate of Compliance* 

1/We do certifY that all of the documents and information required by the attached Civil Investigative Demand 
which are In the possession, custody, control, or knowledge of the person to whom the demand Is directed 
have been submitted to a custodian named herein. 

If a document responsive to this Civil Investigative Demand has not been submitted, the objections to its 
submission and the reasons for the objection have bean stated. 

If an Interrogatory or a portion of the request has not been fully answered or a portion of the report has not 
been completed, the objections to such Interrogatory or uncompleted portion and the reasons for the 
objections have been stated. 

Swam to before me this day 

Nolruy Public 

.----v,;ts9J Pale! 

NCI!!JY Public, New JIJISGY 
My Commission Expires 7-21·15 

Signature 

*In the event that mare than ana person Is responsible for complying with this demand, the certificate shallldenUFy the 
documents far which each certifying lndlvrdual was responsible. In place of a swam statement, the above certlficate of 
compliance may be supported by an unsworn dec;laratlon as provided for by 28 U.S.C. § 1746. 

· FTC Farm 144-Back (rev. 2108) 
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CERTIFICATION OF RECORDS 
OFREGULARLYCONDUCTEDACTnnTY 

PURSUANT TO 28 U.S.C. § 1746 

, have persona! knowledge of the facts set forth below 

and am competent to testify us follows: 

1. I have authority to certify the authenticity of the records produced hy CONNECTME, 

LLC, and attached hereto. 

2. The documents produced and attached hereto by CONNECTME, LLC, are originals or 

true copies of original records of regularly conducted activity that: 

a. Were made at or near the time of the occurrence of the matters set forth by, or 

from information transmitted by, a person with knowledge of those matters; 

b. Were kept in the course of the regularly conducted activity of CONNECTME, 

LLC; and 

c. Were made by the regularly conducted activity as a regular practice 

CONNECTME, LLC. 

I certify under penalty of perjury that the foregoing is true and correct. 

Executed on: ,::G=---~--'=::"'---------'' 2012 
(Dnte) 

Location: 
[City, Stnte/ 

1 
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Our primary contact had been Nathan Sann. We started working with Emericamedia (Seller) on 

or about January of 2009, and continued until May 15,2012. The services we provided to the 

seller were a wholesale private label enhanced telecommunications product. The product was 

delivered with email, web site and contact information for the seller, and so we were providing 

the underlying service to the seller, but had little or no dealings with their end-users. The 

services included the following: 

Services: 

• Hosted Voicemailservlce using several main numbers and a 10-digit extension. 

• One- number follow me- includes the ability to forward calls to the end user on a 

date and time based schedule 

• Inbound Electronic fax 

• Outbound fax through a desktop application 

• Access to voice mail to text application. 

• Create and provide access to co-branded web portals and email templates. There 

were several private label portals, many of which had separate BOD numbers which 

we provided for their use. This included the following (note, there may have been 

others out there, this is what I had been able to find in my email records) 

o American Evolce -888-373-5185 

o Foneright- 888-863-2826 

o Network Assurance- 888-289-1608 

o Voice Mail Services- 888-486-9736 

o Voicemail Professionals- 888-452-2910 

o MyTechmax- 888-606-4192 

o Continental Online Productions- 888-214-8359 

o United Residential - 888-867-3858 

o Securatdat- 888-289-1715 

o Hearyou2- 888-510-7860 

• Custom web services designed to allow automatic updates from sellers servers to 

ConnectMe servers, for the purpose of updating the end user database. 

• Hosting of two servers at our co-location facility, and currently from our office. The 

servers were used to access an application from a 3'd party from (lncendonet}. 

ConnectMe provided a custom program which allowed the end user to select an 

option to read baclc emails as voice. ConnectMe provided only the functionality 

required to dial into the lndendonet servers as an IP address, we did not provide the 

actual functionality to read bade the emails. 
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On May,15, 2012 we were instructed via email to cancel the service, and worl< with Jon 

Shields, who is taking over the service. 

5. We were compensated by credit card charges to the Seller. There were no payments made to 

ConnectMe by any individual end users, only by the sellers. Charges were made using our 

automated billing system each month for the monthly fees, and for custom development worl<. 

The total payments received to date have been $45632.00. Please see Excel spreadsheet file 8-

payment.xls for details. 

6. Total Revenues: 

• 2009 - $11340.00 

• 2010: $13,100.00 

• 2011: $14,902 

• 2012: $6290.00 

7. Third Parties: 

• Richard Fanslow-Acted as Consultant/contractor for seller 

• Brenda Miller 

• Ira Tessler- ConnectMe technical contact 

• Bryan Ayres -lncendonet 

• Tim Kruse -lncendonet 

8. End users for seller: 

• Services provided are described in section 4. 

• Reference Excel file 8-end user count by month for monthly breakdown. 

9. I have attached a reference list of the names of all agents and resellers. However, we do not 

maintain the level of detail requested in this section. The reason that we can derive the 

information for the sellers, but not for all others is that most of agents and resellers sign up 

individual customers, with ConnectMe paying the agent a percentage for the referral. This 

means that we are not able to reach into the past and develop the level of detail for ail agents 

and resellers due to the fact that we cannot simply search for a single customer entity, as we 

could with the sellers. Any information we could obtain for this section would therefore be 

incomplete and inaccurate. Please note that all of our co-branded resellers operate very 

differently, with entirely different business models, and so comparison to the seller would be 

rather difficult. 

10. Please see all statistics for this section in Excel file 10-End user count by month non-seller 

accounts. This includes every listed billable customer entity with the exclusion ofthe sellers 
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11. 

accounts. The specific services provided to these customers do vary widely, though all are 

enhanced services telecommunications, including the fallowing: 

• Vaicemail 

• Electronic Fax 

• One number follow-me 

• Vaicemail to email 

• Auto-attendant/ Virtual PBX services 

• Customer Interactive Voice Response 

• Rotational vaicemail services . 

• Business VoiP service 

N/A 

DOCUMENT SECTION: 

1. Contracts: 

a. The original proposal for services ("Proposal for Emericamedia") had been agreed 

upon, but was not put into the form of a formal contract, as was our policy at the 

time. 

b. "Emericamedia ConntectMe contract 2-24-2011" was a signed contract. 

2. See emails to and from seller directory. 

3. Seller is a private label reseller. Per our arrangement, our only customer was the seller 

themselves, and never any end-users. The end user was nat ConnectMe's customer. 

ConnectMe did nat obtain any information at all regarding the end users, and therefore has 

no contact or other information with one exception. That Is the email referencing a specific 

customer name, which is included in the em ails referencing end users. End users were 

referred to the seller any time they may have contacted our customer service department, 

as is our policy with a private label reseller. 

4. We do not have any records of communications from end users. Our policy for all private 

label resellers is to re-direct any phone calls from end users to the reseller. I do believe we 

had some calls from these end users, but we do nat have any records since we directed 

them to contact the Seller. 

5. All3"' party communications were from vendors of the seller, and are in the form of emails 

included in the attached CD. They are in the section "emails to or from 3'' party" 

6. We did not get involved In any marketing activities for the seller. We provided the service to 

the Seller, who in turn used our system to provide services to their end users. We provided 

access to our backend system through private labeled portals, but this did not include any 

marketing materials. 

7. See attached subpoena. 
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CONNECTME SERVICE AGREEMENT FOR EMERICAMEDIA 

This Services ("Agreement") is entered into this ;4-r 1- day of (; Qlv'•'i Y , 2011 
("Effective Date'), by and between r r~" ,-' U; (\'\.:a;,, (, r•f(hereinafter referred to as 
('"Emericamedia") with offices at - l\20 '.>- f?t<.:•r·.;" .> ! 1'1 ·I!~ .?I '-" 

.,;'v\ c"-7-:~ ,, I """ \Jv\ \ <;<'i':;;-l..; \and ConnectMe®, LLC, a New Jersey limited liability 

company (hereinafter referred to as "ConnectMe'') with offices at 90 Bridge Plaza Dr., 
Manalapan, NJ 07726. 

ConnectMe shall provide the following services to Emericamedia for the length of the contract 
term: 

1.1 Current Service description: The following services are available on the current system: 
o ConnectMe Voicemail provided by 10-digit extensions. This voice mail service is 

based on the currently operational service, including the current web services 
required to update the ConnectMe database with new subscribers. changes or 
cancellation. Each subscriber shall receive a 1 0-digit extension, and access code. 

• Continued access to co-branded web portals to make changes to the voicemail 
account, and review voicemail messages. 

• Co-branded Email notification for voicemail messages. 
o Hosting in ConnectMe's co-location facility for 2 1-U servers required for lncendonet 

access. 
• Call-out access to the lncedonent application servers IP address in order to access 

the email reading application supplied and supported by lncendonet. 
• FindMe/FollowMe- Controlled via co-branded web portals. 
o Outbound computer based Faxing 
• Inbound Fax with separate number 

1.2. Additional service description: The following services shall be added upon execution of 
this agreement: 

• Voicemail to text ConnectMe shall provide its machine-read version of a 
voicemail to text application. The translations are provided by a 3'" party service, 
in conjunction with the ConnectMe email notification process. When a voicemail 
message is received, the voicemail shall be sent to the 3"' party for translation. 
Once complete, ConnectMe shall include this translated text with any email 
notifications sent to the end user client. 

1.2 Service Pricing: 
• One Thousand dollars ($1 ,000) for the first 200,000 voicemail accounts. 
• Two hundred Fifty dollars ($250.00) per month for the lncedonet hosting, and 

voicemail to text translations. 
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• In any month where the active number of accounts exceed 200,000 ConnectMe 
shall add an additional Six Hundred Twenty-Five dollars ($625.00) per 100,000 
active accounts. This is broken down as $500.00 for the base voicemail product, 
and $125.00 for the email to text and lncedonet hosting applications. 

• ConnectMe will continue to provide a Voicemail Platform for the first 200,000 
active accounts. 

• Time used over ten thousand (10,000) total minutes per month shall be charged 
at $.039 per minute. 

1.3. Payments: Payment shall continued to be made via automatic credit card charges on a 
monthly basis. 

1.4 Term and Termination: The term of service shall begin of the effective date above, and 
continue for a period of 12 months. In addition. this agreement shall automatically renew for 
an additional12 month period unless written notification is received by either party within 60 
days of the term expiration. 

1.5 Venue: Any controversy or claim arising out of or relating to this Agreement that cannot be 
amicably settled shall be governed by and construed in accordance with the laws-of the State of 
New Jersey without regard to the conflict of law principles thereof. 

CONNECTME, LLC 

By: Lu.iliz ?{:it!-;' 
Scott Seltzer, Pres'fu"ent 

2 
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, •• , •• sponse to section 8 I 

Users accessing accounts Users with multiple access 

0901 0 0 0 
0902 32 15 11 
0903 32 15 12 
0904 32 15 12 
0905 32 14 9 
0906 32 26 10 
0907 32 19 12 
0908 32 16 6 
0909 32 13 7 
0910 32 13 7 
0911 32 14 9 
0912 32 34 15 
1001 32 19 11 
1002 475 15 10 
1003 2,460 15 6 
1004 11,825 15 8 
1005 26,638 16 9 
1006 41,719 10 7 
1007 59,255 15 10 
1008 75,667 13 8 
1009 91,384 24 10 
1010 108,429 16 12 
1011 114,396 16 14 
1012 123,125 16 8 
1101 124,540 14 5 
1102 110,202 18 17 
1103 116,186 12 8 
1104 120,914 18 13 

119,793 9 7 
1106 119,793 10 5 
1107 119,793 11 6 
1108 119,793 8 4 
1109 119,801 17 9 

Page 1 of2 
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No virus found in this incoming message. 
Checked by AVG- www.avg.com 
Version: 9.0.851 I Virus Database: 271.1.1/3061 -Release Date: 08/10/10 02:35:00 

2 
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So in essence can you verify that these 
numbers are the ones the customer 
receives to call in and access their account? 

Lastly in the chaos I am not sure if I ever had 
you create an account for Securatdat. If we 
do not have an account forth em then I am 
going to send you a logo and would love if 
you could set up the new company when 
you have time. 

Thanks for your time! 

American Evoice 

Foneright 

Network Assurance 

Voice Mail Services 

Voicemail Professionals 

Nate Sann, President 
Blended Market LLC 
Contractor for Emerica Media Corp 
2120 So Reserve St PMB 210 
Missoula MT 59801 
office: 406· 
cell: 406 
nate@emericamedia.com 

No virus found in this incoming message. 
Checked by AVG- www.avg.com 

1-888-863-2826 

1-888-289-1608 

1-888-486-9736 

1-888-452-2910 

Version: 9.0.733 I Virus Database: 271.1.1/2733 -Release Date: 03/10/10 02:33:00 

No virus found in this message. 
Checked by A VG - www.avg.com 
Version: 2012.0.1890 I Virus Database: 2108/4686- Release Date: 12/17/11 

3 
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France, Laureen 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Steve Sann 
Monday, May 07, 2012 12:33 PM 

@connectmevoice.com 
Rob Braach; Jon Shields; Jon Shields 
Emerica_ConnectMe termination letter (2) 
Emerica_ConnectMe termination letter (2).docx 

No virus found in this message. 
Checked by A VG- www.avg.com 
Version: 2012.0.1913 I Virus Database: 2425/4983- Release Date: 05/07/12 

I 
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·'·•:.;.-'~" 
.Y 

CERTIFICATION OF RECORDS 
OFREGULARLYCONDUCTEDACTDnTY 

PURSUANT TO 28 U.S.C. § 1746 

I, ---'U="a~(!_,O"-/-'i!Liu.·nL_.:::L::.ct...:\:.,b'-'ifi~· mJ'-""'~--·• have pernonallmowledge of the facts set forth below 
u 

and am competentto testify as follows: 

I: I have authority to certify the authenticity of the records produced by U.S. BANK, NA, 

and attached hereto. 

2. T11e documents produced and attached hereto by U.S. BANK, NA, are originals or true 

copies of original records of regularly conducted activity that 

a. Were made at or near the time of the occurrence of the matters set forth by, or 

from information transmitted by, a person with lmowledge of those matters; 

b. Were kept in the course of the regularly conducted activity ofU.S. BANK, NA; 

and 

c. Were made by the regularly conducted activity as a regular practice U.S. BANK, 

NA. 

I certify under penalty of perjury that the foregoing is true and correct. 

.k-30 
=-v'=-:---'"--~---'' 2012 
(Date) 

Executed on: 

Location: Jv-(r1'lii.J.I1l.I(JO L,.J, 
J I 

(City, State) 
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Apr.27. 2011 B: 1 OAM 

11.9{tl71iJ5) 

US BANK DOWNTOWN No. 1769 P. 1/1 

[!!jbank. 
THE BANK IS HEREBY AUTHORIZEO TO RECQGMZETHE SIGNPJUAE(S) SUBSCRIBED BELOW IN THE PA'fMSfr OF F'UNOS OR lliE 
TRMJSACTICN OF ANY BUSINESS FOR THIS ACCOUNT. AlL TflANSAGTIDNS SHAlL B~ G.OVEANB:I BY APPUCASLE LAWS AND THE 
BANK'S TERMS (COPY ACKNOWLEDGED ft.S AECEIIIED HEREWITH} THAT PlffiTAlN TO lliE TYPE' OF ACCOUNT AND Si'Y1...l; OF 
OWNERSHIP INDIOATEO ON THIS CARD. UPON THE AECUEST OF1HE BANK, A1iY CONSUMER REPORTING A13ENGY IS HER~ 
INSTRUCTED 1D RJANI5H A CONSUM .. ~,EPORT RELATING TO 1H~,Y!'!~~S/G.NIID1n THE; BANK f\El'EF\ lO RESOLUTION r - ..... 
FOFI Atm-fDRJZATIDN OF SIGNATURe5,.unERC AUTHOAI2ATIDN JS ~ED. 

&MR. 
EiMAs. 
DMR. 
OMAS. 

OMFl. 
OMRS. 

OMA. 
OMRS. 

REMARIC9 

'!8CMs • 
bMJSS 

OMS 
OMISS 

OMS 
OMISS 

Tlr;lfntamol R11venuo 5tiVica don 
D\ID[d b;od(up Wllll.hDJding. 

AO:CDUNT NAME 3 

ACCOUNT NAME 4 

lhlo doe~~m~nt Dlherthan U\0 ceHJfi=:tl~::mll mqUTr=:llg 

.. .. --· ... __ .. --· .... ~!'·-~(?(;?_ 



REDACTED

REDACTED

PX 12, Att. 35, p. 000740



PX 12, Att. 35, p. 000741

Apr.27. 2011 8:01AM US BANK DOWNTOWN No. 1747 P. 1/1 

rm3bank 
THE; BI\Nl\ IS HffiEBY AliTHOfiiZED 10 AECOB.NIZE. 'n-IE BIGNA1UFIE(S) SUBSCRIBED 8B.DW IN lHE PAYMENT OF FUNDS O~i11E 
TAANS.AC110N OF At« BUSINESS FOR lHIS ACCOUNT. ALL TRAN9AGTIDN9 SHALl. BE GOVERNED BV APPUc;.BlE.LAWSANDTI-IE 
8AN!('5 TeRMs {COPY ACKNov.rt.EDGEo AS RECEIVED HEREWITH) lHAT PERTAIN iO 1HI; TYPE OF ACCOUNT A,ND STl'lE OF 
OWNERSHIP INO!CATEO ON lHIS GARO. ~rE REOUEST OF 'litE BANK, ANY CONSUMeR REFOFITING AGENOY IS 1-{gREBY 
INSTFIUGTED TO FURNISH I\ CO~SUMEA ~fe1f AT REL.ATIII.IG TO ntE UNOERSIGNEDLD1HE BANI<. REFER 'lU AESDLliT100 FILE 
FOR JillTHOFifZATION OF SICiNA'I'UAES W1 E AI.JTHORIZ.Im UIAED.. 

0 MR. OMS Sl:j(~'t ACC~NAME 1 {DO NOT PAINT) 

lOMAS. OMISS '&, c: v e.. -., 
OMR. OMS --=-- SIGNAfUAE OF p;t:caUNT NAME 2. (DO NOT P~lliT] -· 
D MRS. OMISS 

OMR. OMS 
SIGNI\TUAE OF ACCOUNT NAME a IDO NOT PAINT) 

0MRS. OMISS 

D~A. OMS 
SIGNATURE OF ACCOUNT NAME 4 (DO NOT PRINT} 

DMRS. OMISS 
REMARKS 

Slgna!ure cf U.S. PsrBop, 

il1!l(OSIC7). 



REDACTED

REDACTED

PX 12, Att. 35, p. 000742



PX 12, Att. 35, p. 000743

Apr.27. 2011 7:55AM 

t!111 (OS/D7) 

US BANK DOWNTOWN No. 1739 P. 111 

[!Iibank. 

eanmcsuon: Underp~llv::l; cl PDrtlliY. I tamry 11\!lc 
11! ~ 1'11J1Tlbertlhmo/11 an thhl IDffi!la my a::ur.ed bao~orid~tallon rtlmb~r (at I .e.m Klfring laro numbilt 1.a ba l!l:liU!Id tam<~), ~:~mt 
(2 l'diTI nataubfm:l to~ Withhnllir"9 bllr::au&v (o)l B1J1 a~lfrum tadru::i~. or(b)l hava not b!!!!n nailfiod b)ltfi11 lnt6mnl 

RIIVSfVil Se:rvJce (IRS) lhstlam ~rubiacllD b11I:5Wp wllhhdtin,g "a ti;'W)\ al hlllura 1.a ropon il.lllnl~l:l:d ar auidondu, ar {c} the lAS ha=: 
nolir~ ma lfr.lt I am no ltlJl!}3reubled lD ~ Wl1hhol~, 11nd 

13) I nm a U.S.plllllDil [indudhg ~U.S. roiitklnLallSn}. 
(_. I am rut!! In¢ !rom ruportina.Ta claim nmnpllon you~ cil&dt !tia bCJ. 0 
Cenlflc:r.&m ~cna. You munt cr~ DUl Dum2.ilbove if you haw neen tul!ifledbylh; IRS rhatYOU are CWTBnU'JIIllbied. to buck up withhakihg 
bst:a.Uiia wru tlova taUad to report~~ and tfrvidniH1!1 on ycurtnx relu{n. For tBaJ s.s/Bte lrantlllaloll!l, llem 2 ~not appfy, Far mDl'lll!ll:l!! Jnts~ 
pald, scqU!!!lJcn arabondortiTl!lnl at aeturad prnpMy, Cllt:a~B;nion or dab!, ct~niJlbut..lllrur to nn iouiM:fudl rtittrom;;IJJ arranganant !IRA}, .11nd' gana~ 
payrnams mhet I han fnwaat and dhl!d.!nd }'aU am nat ra!pired Ia atgn ttl!!. C!rliru:a\itln, but ycu Trull I prnv![ja yot~r t:ntro!t:l:TIN. . 



REDACTED

REDACTED

PX 12, Att. 35, p. 000744



PX 12, Att. 35, p. 000745

Apr. 27. 2011 8:03AM US BANK DOWNTOWN No. 1753 P. 1/1 

I 

f:Wbank 
THE BANK IS NEREBV AUTHOAIZED10 AEC05NIZETHE SIGNATU~) SUBSCRIBED BELOW IN TI-lE PAYMENT OF FUNDS OR 11-tE 
TR,tlNSACTION OF ANY BUSINESs FDA THIS ACCOUNT. AU. TRANS IONS SHA.LL BE GOV!:RNED BY APPLICABLE LAWS AND THE 
BANK'S TERMS (COPY ACKNOWLEDGED AS RECEIVED HEREWilld THAf PERTAIN TO THE n'PE OF ACCOUNT AND Bn'LE OF 
OWNERSHIP lNDIGAJED ON THIS ~a~PON lBE AEQtJf.5T OF THE BANK, ANY CONSUMER REPORTiNG AGENCY IS HEREBY 
JNSTF«JCTED TO FURNISH A C0/'115UM REPORT RELATING lOTHE UNDERSIGNED TO 1'He: BANK. AEFER IQ. RESOLUTION P' o:l., 

FOR AlmiOAIZATIOI\I 0FSIGNA1UA HERE AI.JlHO ECIUJASJ. 

OMS I C2Je_ SIG' ~A~ P.CC~ NAME 1 (DO NOT PRI"'J ·-~A. 
AS. OMISS-,.. 

ol!llMR. OMS j L·, SIG' JURE OF ACCOUNT NAME 2 (DO ND'l' PRIIil) 

OMAS. DMISS>\{ 

OMA. OMS 
rv SIGNPJUAE OF ACCOU(Iff NAME S (DO NOT PR!Nl) 

0MRS. OMISS 

_g~R. OMS 
SIGNATURE OF ~UhliNAtJE 4 (DO IIJOTPRINT) 

MAS. OMISS 
REMARKS 

The.lntamnr Rnllsntle s..rv~ 
IMild tmckup withhcldln(J. 

___ s;. ... ru~.~'.'!-""!'.~.,.,~c;:;;:;:?~~~~~e,;::;~;::;:=~.: __ :_:_;_::::;: __ ,_~. ~ .. ~ .. =-=-=-~.-, •. _eal~1~ 7'!?'/ 



REDACTE

PX 12, Att. 35, p. 000746



PX 12, Att. 35, p. 000747

Apr. 27. 2011 8:04AM US BANK DOWNTOWN No. 1757 P. 111 

~bank. 
The. ball it flll'lBr.sby JU.rlharitnlllo ~!he a!gnntura(&) aubftctib~ b;luw llllllo p:~ymml ol h.Jrtd!l c.rlhiotraiU!.!l~ofany but:ln~ larthfa acceo...i\.JUI 
trllM~ almU be gt:r.tl!mad ~p~blalawa encllhe~ bink'a mrma (Qpy i!tlln!:Mif:dgi>d illi rncaMld horowlih) lhst pc:rl::lln Ill me ~ afn=llrlllllld 
~ OJ cwna~ lrull~led en 1 • card. Up!ln th~;~ roqllDSt of !he~ l;:allk, any cnt1!:1.Jitlllr roport!ng DJl'tlllCY Ia hmeby lllGtfUWid to lurnT:oh 11 COIU!l!mer n::pl)rl 
tlll:lting Ia til& und<u:olgnad to lt\11 b:!:lnlt. RaiGrto tDSclillian lllo tor auih~tJan 0/1!/gnalul"'l!iwhlirn nUihoit::;11on hi reQtJired. 
Bynl!lllbiJ:llhiil &!bflil~WB Q!l.n:I,I'Cu; ~l!~~awiad~Pl!J)'QurQtJlfBI!S ccn~ta thll u;nna.a:dawillWrn!ln~rllppi"ICabl!l a~\ ag~manr. inr!ud!;,g 
but not Urnll!ld Ia cUTpollcle:~ 011 run u lily and our t:ol!Uiarph::lmJ canlscl poli::}!. "-.. 

}[;.eo~Grs f-~';J' <_ 
( u :J fe~.r~ 

;EJMR. OMS A ., SIGNATIJFtE OF AGGDUNT NAME 1 (DO NOT PAINT] --
.0MAS. 0MISS A --
~MA. . OMS 

C -.----f'r_:.~·t~E OF 1COOUNT NAME Z (DO NOTPAINl] 

OMRS. 0MISS 

0MA. OMS 
... SI13NATURE OF ACCOUNT NAMES {DO NOT PRINT} 

OMAS. 0MISS 

OMA. OMs 
SIGNJmJAE OF ACCOUNT NAME 4 (DO tJDT PAINT} 

OMAS.. OMISS 

11m lnJomnl ~Sorvl o not rtiCIUitn yollr =m;:anlto nny prcvi:ian af I his docu~ amnr 11\n1'1lha gonlriCilllon!l r=quinld lo 
nva\11 b4clru;l wfmhcllllng.. 

""""'"':olll.S.F•= -,11-\J'lllrf'""--"" s,\::::==,_"""'-"'-------------

---. 

0319 (Cii/0!!) 



REDACTE

PX 12, Att. 35, p. 000748



PX 12, Att. 35, p. 000749

Apr. 2/. 2011 8:05AM 

D:l11l (00itl9) 

US BANK DOWNTOWN No. 1759 P. 
'· 

[!ljbank 
Tho bank .i!! har.;by authotlle:llQ rncognlm llullfillflilllltG(IIj ~ad bi!law in \hnpaymnnl nl I !.IndiO orll'a 1mn::aCiiorr or MY tw;rn;-;:; rarlhls ~1. All 
lr.~nliii.CllcM eh=JJ bo gaw;IT\Ild bt upplicnblo 1!!.'1'15 und ttm h!l\'llo:~ b:lmG (copy s.c5cnawladgad aa n:::.aivW hornwilh) tlrit pertain Jo lhu typo of s~:e:~unt ;and 
!!lyb of~mlt4li~laCI en lti!l ~Upon \hete.qtJ'atito!tha banlc, •ny cvn.umartepgl'llng a!f-lncyb hltrnbylnatructud lu lumlah a c:n,."""..miiTrnpcrl 
mlal1ng Ia tho Ultd£lrn!gnad to lhs bank. RtbrflJ rouollrtlon fils faraumnrll!1Uan d d!Pllllurtl!l wh:uil OU\hotitziUon !:ort~qulrod.. 
By Rlgnlngthb liglli]Wre e&rd, you am n1!!l acllflowlodgln,g your mpras Cllfl!lerl\ID lha 11311tl.9 111\d t:Oil!iillana In youraJ:mrcuble lla::ourU agreemenl,lnduDmg 
OOtnolllttil=.d \o oor pard= onJUndtl IIS!h!bi11tt ;v,a oure&llulllrphana CtJrUilcl pcrq. ......~, 

]ill MR. 
DMRS. 

~ 
DMRS. 

DMR. 
OMRS. 

DMR. 
DMRS. 

REMARI(S 

OMS A ~k' . SIGN/iTU_::: ACCOUNT NI\ME 1 (00 NOT PRINT) ·--
DMISS 

OMS~ J),./'GNATUREOFAGGOUNTNAME2 (ODNOTPRINT) 

OMI 
O MB SIGNATURE OF ACCOUNT NAME 3 {DO NOT PRINT) 

DMISS 

OMS 
SIGNATURE OF ACCOUNT NAME 4 {DO NOT PRINT) 

D~rss 

vfalon oJ1hb d=umorn olll!i' lh:>n tho contncsUcuu: n.qu.{tod Ia 

63 (zqfm 
I 



REDACTED

REDACTED

REDACTED

PX 12, Att. 35, p. 000750



PX 12, Att. 35, p. 000751

Apr.27. 2011 8:03AM US BANK DOWNTOWN No. 1751 P. 1/1 

.. .. . . . .. 

[!!I bank 
TI-lE BANI< IS HEREBY AUTl-IORIZE010 A8}013N:~1HESJGNIJURE(6} SUBSCRJBED BELOW INlHEPAYMENTOFFUNOS OR THE 
TIV\fiiSAGTION OF ANY BUS/NESS FOR irUS /ICCOUNT.ALL TRANSACTIONS Sl-lAU. BE GOVERNED BY APPUCA8l.E LAWS AND THE 
BANIC.'S TERMS (COPY AGKNOWl.EOGEO AS AECEtVED HEREWrn-l) ~ PEmTAlN TO THS n?E OF ACCOUI'tr AND 5TYl..E OF 
O'NNEASHIP INDICATED ON THIS CAAD. UpON lHE AEQUE;ST OF TI-e BANK, AN.Y CONSUMER A~ORT1NG ABENDY IS HEREBY 
INSTRUC'fEDIO FURNISH A CONr;;ER REPOfrr RELATING 10 lHE UNDEFlSIGNED TO 111E BANK. REFER TO RESOLU110N P•..:=... 
FOR AUTHOFIIZATION OF SIGNmU ES WHERE AUTHORIZATION IS REOU/RED. ' 

~ A, SIGN.IiTUREOFAr:CDUNfNAME1 (DO NOT PRINT) -· ~A. g ~~ IrA k:::;?-DM8S 
SIS '//~ME2(00 NaT PAINT) OM~. OM~,J.. C._j 

DMRS. OMIS ~_I 

0MA. [J MS "'" ll»lJRE o NAME 3 (00 N<!Tl'RIWT) 

OMRS. 0MJ55 

OMH. OMS 
SlGNATUAE or ACCOUNT NAME 4 (DO NOT PRINT) 

0MAS. 01.1155 
AEMARI<S 

. ···. 

I31D C1~on 



REDACTE

REDACTED
REDACTED

PX 12, Att. 35, p. 000752



PX 12, Att. 35, p. 000753

Apr.27. 2011 8:09AM US BANK DOWNTOWN No. 1765 P. 

o:!11J {07/D5) 



REDACTED

REDACTED

PX 12, Att. 35, p. 000754



PX 12, Att. 35, p. 000755

Apr.27. 2011 8:09AM US BANK DOWNTOWN No. 1767 P. 111 

r:!Dbank. 
THE BANK IS HEREBY 1\UTHORIZEDTO REGDGNEZE!l-tE SIGNATURE{S) SUBSCRIBED BB..OW lNTHEPAVMawT OFAJNDS OFJIHE 
TRANSAGTION OF ANY BUSINESS FOR iHIS ,ACCOUNt. ALl. TFIANSACTIONS SHAlt. BE GOVEANEIJ BY APPUOI\BLS LAWS AND THE 
BANK'S TEAh.IS (COPY ACKNDWUIDEiED AS RECEIVED HE!=!i.!.WITH) 'TI-U\1" PERTAIN TO THE TYPE OF ACCOUNT AND STYl.E OF 
OWNERSHIP INDIOAT'ED ON THIS CARD. UPDN THE; REQUEST OF THE BA!IIIC, ANY CONSUMER REPORTING AGENOY IS 1-li:REBY 
INSTRUOTEolO FURNISH A CONSUMER AEPOATRE1Al1NG TO THE UNDERSIGNED TO THE BANK: REFEF\ TO RESOWTION .--·-~ 
FOR AUnlORIZATION OF SIGNrolJRES WHt=RE" AlJTHOA/ZtmON IS REQUIRED. 

4.:f'Jli!EOFACCOU~ 1 (DO NOT PAINT] - . 

~M. 
OM!! • 
OMISS 

~A, OMS c::::: JUAEf/~ Z (DO NOT PAINT] 

AS. OMISS • 

DMA. OMS 
516HATURE 0~ ACCOUNT NAMES (CO NOT PAINT) 

OMRS. OMISS 

DMR. OMs 
SIGNATURE OF ACCOUNT NAME; (00 Nor PAINT) 

OMAS. [']MISS 
REMAFII(S 



REDACTED

PX 12, Att. 35, p. 000756



PX 12, Att. 35, p. 000757

Apr. 27. 2011 7:53AM 

ICJ19 f12JC11 

US BANK DOWNTOWN No, 1735 P. 111 

..... ! 

.. t ... ·•. 

[IDbank 
THE BANK lS HEREBY AUTHORIZED lD RECOGNIZE THE SIGNATURE(S} SUBSC:FIIBED BELOW IN TH~ PAYMENT OF FUNDS OR 1HE 
1HANSAC11DN OF ANY BUSINESS FOR THIS ACCOUNT. ALL TRANSACTIONS SHALL BE GOVERNED BY APPUC\Bl..E U\WS AND 1HE 
BANI('S ~S {OOPY AC1q.IOWLECGEO AS RECENEO H~ISWITH) THAT PEFITAIN TO lllE TVPE OF ACCOUNT" AND STYLE OF 
OWNERSHIP INDIDAlED ON THIS CARD. UPON THC REQUEST OF 'THE BAN!(. ANY CONSUMER AEPORllf\IG AGENcY IS f-IEAEBY 
I,._,STRUGT8J TO FURNISH A CONSUMER FIEPDAT f\B..ATING1~ TI-iE UNOERSIB.NED TO TH~ BANK. AErffi TO RESOLUTION FILE 
FOR AUTHORIZATION OF SIGNAlUF\ES WHERE AJJTHDRIZATI ED, .• - ..,. 

c LJNT~ OMA. OMS -· I OMRS. OMISS .I .I 
OMA. OMS 9 ;}'SCOUJoll'HMlE 2 ( 

i nMRS. nMISS 
rl----; ,.. 

ACCOUNT NAME 3 
OloiR. OloiS 
OMAS. OMISS 

0MR OMS 
AGGOUNT NAME 4 

0MRS. OMISS 
REMARKS 

Cl!rtfOcnllorr Und~:r pen9tlea al pa~Urf, I canny lnal! 
I'! 1h11 n\JIIlOOf ahll\lm on lh!o ronn Ia my corfucllJU!payurlliilnlii'ICIII!cn numbllr[or llllTl Wlllltng lor o. numb or Ia bo [ll!lusa hl mn), and 
(2 I Dll1 noll!ubfecliD imdll,!p wi1hhold!rig bDC.Q!III!!! (o} l nm oxompllrom bncllup "''ltnllllktlng, or [b) I hoYo not boon fl!ll!fll:n:l by tr'll! lntemal 

Ra~ Survii:Q ORS) lli:;Jll;r;rn ~ la badtup wllhh<>IQI'Ig ~a re....~ll.af I:Wure.la ~aU lnletd or dlvidetu±t. rZ (c) lh• IRS h;p 
not!/J-Jil rna lhllll nm no longariUlbluc:t In badwp wilhholn1ng, enll IJ! I am a US. pc;=n [indu:fineill.LS:~I alk:n). 

(4 1 am Em!TUll from ltiJOnlniJ. 1a claim e•omplfoo yau lllJGI dleck fhl; boL 0 

" 
.• 

CedlflcaUon IMI!1lcUane.. Yau must ett~SilOU!IInm 2 abaveJr ycu hlt\la bE;EtJ noW!aS by the- IFIS !hal }'01.1 are cunanlly nu~?~ect to back up wllnholtllno 
b!H::Imllycu tr.ownllrzlm tslp'l&lhf=~ OUlddivid:znrl=l:lfl ycurb.J;: r-lum..F<>r~ ~te ~I::!=, I~ 2 do6: nul ;;apply. FarfTl!;lri_!?.~ 
Jntsrnmpllllf, Bt:Q:UialUonllr nba.ndanmam of .eaCl.llod property, c:atl!:<lfiabon af dobt. camributi1711S ta an fndiVidu;d rnlirnmaflt DITIIn;emant {IFIJ\J, omf 
s=m=rnfly, paym=nb alher U=n i-11~1 Md tivi ytll.l ote not reqUired ta Blgn the Cer1lfleatton. butyau muat PJO'iina ynur c.orract7lN. 



REDACTED

REDACTED REDACTED

PX 12, Att. 35, p. 000758



PX 12, Att. 35, p. 000759

Apr. 27. 2011 7:54AM US BANK DOWNTOWN No. 1737 P. 1/1 

[!!3bank. 



REDACTE

REDACTED

PX 12, Att. 35, p. 000760



PX 12, Att. 35, p. 000761

Apr.27. 2011 B: 13AM US BANK DOWNTOWN No. 1771 P. 

011bank. 
THE BANK IS Ha=tEBY AI.ITHOAIZED 10 REGDGNIZE l11E SJGNATUf:\E(S) SUBSCRISED BELCIN fNTf-IE PAVMSif OF FUND$ OR THE 
TRANS.AOTlON OF IUV.Y BUSINESS FOR 'lltls ACCOUNT. ALL TRANSACTIONS SHIU-LBE GOVERNED BY APPUCA8l.E lAWS AND THE 
BANK'S TERMS (COPY ACKNOWLEDGED AS RECEIVED HS'IEWITH) "nillT PmTAIN 'rO THE TVPE OF ACCOUNT AND ST'r'l..E OF 
OWNERSHIP INDICATED ON THIS CARD. UPON TifE REQUEST OF 11-IE BANK. AN'f CONSUMER REPORTING AGENCY IS HEFIEBY 
INSTHUc:FED TO FURNISH A CONSUMeR REPORT RaAilNG TO 'niE UNDERSIGNED TO THE BAN!t REFER 10 RESOLUTION FILE 
FORAUTHO~IZATION OF SIGI\IATUAES WHERE AliTliORIZATION IS F{EOUIAEO. •, 

~~6. OMS <:: 
nMISS 

--1:: N~ECl. \___ ,.2 _, 

OMR. OMS 
~CCOUf/1' NAME 2 '-

0MRS. OMISS 
AGCOUN'f NP.ME3 

DMR. OMS 
0MRS. .OMISS 

OMR. 0 l.<s 
ACCOUNT NAME 4 

loMAS. DMIBS · .. ReMRKS 

l31S (12/Clj 



REDACTED

REDACTED

REDACTED

PX 12, Att. 35, p. 000762



PX 12, Att. 35, p. 000763

Apr.27. 2011 8:13AM US BANK DOWNTOWN 

[!!)bank. 

DMR. 
01.1Rs. 

OMA. 
DMAS. 

AEMAAICS 

OMS 
OMISS 

No. 1773 p. 111 

AME 2 (DO NOT PAINl) 

S!GNiffiJJ:iE OF ACCOUNT NAME 4 [DO NOT I"FUNT} 

ThE~ lfllorr.tar fii111Qnuo SllrVI~>~: f1Y proufllhm I tnlD d~fTIIilnl Dtri1!11Ju:n tho cnrt1Re:\fionsqro ;rr;,

1
6 

IMl[d b.adl;up 'o\Olthttoldlhg.. L1 ( G 
, Signi!:lUra oi,U,S. F'll~ii! .. ,. O,ltl ~.J.-_;__ __ _ 



REDACTE

PX 12, Att. 35, p. 000764



PX 12, Att. 35, p. 000765

Apr. 27. 2011 

9(1~07) 

7:52AM 

' ., 

US BANK DOWNTOWN No.1733 P. 1, 

f:!ljbank 



REDACTE

PX 12, Att. 35, p. 000766



PX 12, Att. 35, p. 000767

Apr.27. 2011 B: 14AM 

0319 (D.::/DBI 

US BANK DOWNTOWN No.l}75 P. 111. 

[!Dbank. 
THE BANK IS tiER.EBY J\Ull-IORIZED TO RECOGNIZETIIE.SIGNAnJRE{S) SUBSC::RIBiiD Blil.OW [N THE PAYMENT" OF FllN:DS OR TilE 
TRANSACTION OF ANY BUSINESS FOR. THIS ACCOUNT. ALL TRANSACTlONS SHAU. BE GOVERNED av AF'PUCABLE ~WS AND THE 
BANit's T'E1MS (COPY AGKNOWl.EDGED AS RECEIVED HEREWilli) Tiilrr PERTAIN 10 TI-lE TVPE OF ACCOUNT AND S'JYLE OF 
OWNERSHIP INDICATEJ ON THIS CARD. UPDNTHE REQUEST OF THE BANI<, ANY CONSUMER R!zyPRTlNG AGENcY JS HEREBY 
~~~~~~NJrs~=:s~~:~:&rH~~~~JJI~~=GNEDTOTHE BANK. REFSt TO RESOI.UTI?N FI~. 

~ o~s 
OMAS .. OMISS 

OMA. 
.0MAS. 

0MA. 
OMAS. 

OMR. 
OMRS. 

REMARKS 

OMS 
OMISS 

OMS 
OMISS 

OMS 
OMISS. 

V SIGNt4TUAE OF ACCOUNT NAMES {DO NOT PAINl') 

SIGNKI'URE OF ACCOUNT NAME 4 (DO NOT PAINT) 

vJalan or ltllil dacurnanlatt\Drthnn thll carnnc.mfann t"eqUired ~ 

~~~~~0~===~.-::-;;-_,. -::-::c ..... =-:._--~--- _sf-f:_~_ 

. ···. 

'· 



REDACTED

PX 12, Att. 35, p. 000768



PX 12, Att. 36. p. 000769

P.O. Box 1BDO 
Silfnt Pi!UI, Minnesota 55101-0BDO 
D0584 TRN 2B9S7SBXP Y STD1 T367 PO 

loi.Jrlrlnlnlrllnnrlrlrlnllrlulurlllurlrlulrlululrl 
AMERICAN EVOICE 6 LTD 
1001 B BROADYJJ\Y ST PMB ;!f207 
~I!SSOULA NT 59802-q97D 

24-Haur Business 

Business Statement 
Account Number. 
REDACTED 3847 

Statement Period: 
Apr. 1 , 2008 

through 
Apr. 30, 2008 

Page 1 cf2 

To Contact U.S. Bank 

Solutions: 1-B00-673-3555 

Telecommunications Device 
for the Deaf: 1-B00-685-5065 

Internet: usbantr.com 

EBEEc.:S.Mf!.I::I!•RI•ISINESS•eHE~.NING<'""'""""'""'~""><"'""'•'·"';..""'"""'"""'""""'"'"'"'"'""''""'"'"'"'"""""""""'ilfflmti~""'EIJJo Acr:::Ount Nunlb·er·-nEoACr~:.o · .394=r - · ·-··---·------------------------------------------- · -· -- ·-
U.S. B11nk Notional Assm:laUaJ 

Account Summary 

Beginning Balance on Apr. 1 
Other Deposits 
other Withdrawals 

#Items 

3 
7 

Ending Balance on Apr. 30, 2008 

Other Withdrawals 

$ 9,395.05 
128,686.23 
137,75a2:>-

323.05 

Reward Program Summary 

Total Other Deposits $ 128,686.23 



REDACTED

REDACTED

REDACTED

REDACTED

PX 12, Att. 36. p. 000770

REDACTED



PX 12, Att. 36. p. 000771

P.O. Bax 1800 
Sbfnl PIWI, Minnesaln 551 01-0BilO 
00584 TRN 26906SBXP Y ST01 TIBBPO 

lo (, l.lolnlnloll 11 111 lrl.lu llolnlmlllml.l ulolnl ulol 
FONERIGRT, INC 
1001 E BROADt·lAY ST 1~ 207 
MISSOULA MT 59802-;970 

24-Hour BusineSs 

Business Statement 
Account Number: 
REDACTED 1171 

Statement Period: 
Mar. 3, 2008 

through 
Mar. 31, 2008 

Page 1 of2 

To Contact U.S. Bank 

Solutions: 1~00-673-3555 

Telecommunications Device 
for the Deaf: 1~00-685-5065 

Internet usbank.com 

Effective Aprll13, 2008, a Foreign Transaction Fee up to 3% 'Mil be assessed on each transaction performed l'.ith your U.S. 
Bank Visa Check Card at merchan!5 located ou!5lde the United States. 

fi~~~M....~C..C..~!!'JilNES::S:~Cm!...!rl&lN~!;~~;:;:;~~~=~~;:;:~~~;;,"i,~~~~;;~,;~;;;~~;~:~~;;~~;~':"J~;:;'Mflm1!~Q!R 
Account Number 1171 
U.S. Bllnk NaU!lnal As:sacfaUon 
Account summary 

#Items 
Beginning Balance on Mar. 3 
Other Deposits 3 
OtherW~hdrawa!s 4 

Ending Balance on Mar. 31, 2008 

u.s. Bank 
Checking 
That Pays 

iJI!ll"" 

$ 

$ 

300.00 
41,617.70 
37,759.70-

4,158.00 

Reward Program Summary 

Total Other Deposits $ 41,617.70 



PX 12, Att. 36. p. 000772

REDACTED

REDACTED

REDACTED

REDACTED

REDACTED



REDACTED

REDACTED

REDACTED

REDACTED

REDACTED

REDACTED

REDACTED

PX 12, Att. 36. p. 000773



REDACTED

REDACTED

PX 12, Att. 36. p. 000774

REDACTED



REDACTED

REDACTED

REDACTED

PX 12, Att. 36. p. 000775

REDACTED



REDACTED

REDACTED

REDACTED

REDACTED

PX 12, Att. 36. p. 000776

REDACTED

REDACTED



REDACTED

REDACTED

REDACTED

REDACTED

REDACTED

PX 12, Att. 36. p. 000777

REDACTED



PX 12, Att. 36. p. 000778

REDACTED

REDACTED

REDACTED



REDACTED

PX 12, Att. 36. p. 000779

REDACTED

REDACTED

REDACTED



PX 12, Att. 36. p. 000780

REDACTED

REDACTED

REDACTED



PX 12, Att. 36. p. 000781

P.O. Box 1BDO 
Stdnt Pilul, Mlnnescbl 55101-0800 
OD584 TRN 26953SBXP Y 5T01 T368 PO 

loloJ.Iolnlulollumlololnllolulmlllmlolnlolulnlol 
VOICE HAIL PROFESSIONALS INC 
1001 E BROADtiAY ST J:IMB ~2.07 

!ITSSOULA MT 59B02.-q970 

24-Hour Business 

Business Statement 
Account Number. 
REDACTED 3839 

Statement Period; 
Mar. 3 1 2008 

through 
Mar. 31, 2008 

Page 1 of3 

To Contacl u.s. Bank 

So/Ullons: 1-B00-673-3555 

Telecommunications Device 
for the Deaf: 1-800-685-5065 

Internet: usbank. ~m 

· Effective Aprll13, 2008, a Foreign Transaction Fee up to 3% v.ill be assessed on each transac!lcn performed With your U.S. 
Bank VIsa Check Card at merchants located ou!slde the United States. 

"'R"'"'·~•·"''""''"'"'''"S'I'ii"""S'CHEC"'I•'G"""""'""'"''""'"""''"'"='""'''""'"•"'=""'''"'"""''''""'"'''""m''""'""'"'''""'"'"E.-.-.:nJc·· ~-~~~!!Y':\.~.k---Q-M!_!J_~ _ _:. ___ a _____ JJI!J.<\I,._.:~~:::;;.:o:;-c-.:::-~::;;.;-~~~1::-~;;;¥"_:.n.~~s-~n-~:::;;.s-:::~s-e~;c.s;~ .. Es-ZE:::~:::~:::,._~~~EW!!g;;:!'"e-!..-~ 
Acc::ount Number R~D~D ____ 3839 
U.S, Bank NuUonal AsscclaUon 
Account Summary 

#Items 
Beginning Balance en Mar. 3 
Other Deposits 
other Withdrawals 
Checks Paid 

3 
9 
1 

Ending Balance on Mar. 31, 2008 

U.S. Bank 
Checking 
That Pavs 
cP' 

Other Deposits 

$ 

$ 

19,202.72 
7D,038.76 
82,228.57-

205.00-

6,807.91 

Reward Program Summary 

Date Description ofTransacUon Ref Number Amount 
Mar. 14 Electronic Deposit From ILD Telecommunic $ 5,D57.96 

. REF=08074008740827 N ""'""'" Nk Sett092 

~~i~i~!r~!l!i1i~iii~i~~~;~;~~~~=:~~~~~iit;~~~i~:fiifiiit;i~i~~iili~~~3f;i:;rjf!!;i 
REF=OB088003806438 N REDACTED Wit Sett092 

Total other Deposits 70,038.76 



PX 12, Att. 36. p. 000782

REDACTED

P.O. Belt 1800 
Snlnt Pnul, Minnesota 55101~0800 
00584 TRN 27079SBXP Y ST01 T::lfi5 PO 

I.J,J,J,JuluJ,IIum J,J,J,.II,Julm 111m J,JuJ,JuluJ,J 
VOICE MAIL PROFESSIONALS INC 
1001 E BROADWAY ST PMB :;'1:207 
l.-IISSOUI.A MT 59802-11970 

24-Hour Business 

Business Statement 
Account Number: 

REDACTED 3839 

Statement Period: 
May1, 2008 

through 
May31, 2008 

Page 1 of2 

To Contact U.S. Bank 

SofiJtjans: 1-800.{i73-3555 

Telecommunications Device 
for the Deaf: 1-800-685-5065 

Internet: usbanl<.com 

ERE~~'$.MAI::l!'~~USIN:~$~~~1N.G'~~~~:_::::=~:."..?~::~~..!'~..O::.~..!'::~::~~~=~=~::~:::~=:."='="""~M!ifriP.rtr.:r.11Je. 
Account Number ACTED 3839 
U.S. Bnnk Nalicnnl AssociiUlcn 

Account summary 

Beginning Balance on May 1 
Other Deposlts 
other Withdrawals 
Checks Paid 

#Items 

4 
10 
1 

Ending Balance on May 31,2008 

U.S. Bank 
Checking 
That Pays 
"""' 

Other Deposits 
Date Descripilbn of Transaction 

Other Withdrawals 
Date Description of TransactiOn 

$ 

$ 

. 7,434.06 
125,178.88 
122,667.26-

205.00. 

9,740.68 

Reward Program Summary 

Ref Number 

Total Other Deposits 

Ref Number 
US BANK REDACTED -2048 

Amount 
$ 15,109.42 

$ 125,178.88 

Aroount 
$ 2,837.00. 



REDACTED

PX 12, Att. 36. p. 000783

REDACTED

REDACTED



REDACTED

PX 12, Att. 37, p. 000784

REDACTED



REDACTED

REDACTED

PX 12, Att. 37, p. 000785

REDACTED 

1435* 

t:!I3bank. 

lbnb:!inb:IOII!=r-J 

' tblrta'lfJC ll.T-11:!. 

~ft.». 
REDACTED 

Dec. 15 

• Gap In check sequence 

GLOBAL VOICE MAIL, LTD 
2.120 S RESERVE ST PMB 2.10 
MISSOULA, MT 59001-6451 

REDACTED 

14J5,. 

44.85 

Business Statement 
Account Number. 
REDACTED 7 8Q9 

Statement Period: 
Dec. 1 , 2.009 

Through 
Dec. 31, 2.009 

Page6 of9 



REDACTED

REDACTED

PX 12, Att. 37, p. 000786

REDACTED



REDACTED

PX 12, Att. 37, p. 000787



REDACTED

REDACTED

PX 12, Att. 37, p. 000788



REDACTED

PX 12, Att. 37, p. 000789



REDACTED

REDACTED

PX 12, Att. 37, p. 000790



REDACTED

REDACTED

PX 12, Att. 37, p. 000791



REDACTED

PX 12, Att. 37, p. 000792

~bank. 

~\!:' llo....,,Hd_...,. 

::h~Sill'r-I'CIIt-.l~ 

Ll~~d~ 

REDACTED 

3501 Mar01 

GLOBAL VOICE MAIL, LID 
2120 S RESERVE ST PMB 210 
MISSOULA MT 59801-6451 

164.45 

Business Statement 
Acc;ount Number: 

REDACTED 7809 

statement Period: 
Mar1,2012 

through 
Mar30, 2012 

Page 2af2 



REDACTED

REDACTED

PX 12, Att. 37, p. 000793



REDACTED

PX 12, Att. 37, p. 000794

REDACTED 

REDACTED 

VOICE MAIL PROFESSIONALS INC 
2120 S RESERVE ST PMB 210 
MISSOULA, Mr 59801-6451 

"" 
15~.!1 

Business Statement 
Account Number. 

REDACTED 
3839 

Statement Period: 
May 1 , 2009 

Through 
May31,2009 

Page 4 of4 



REDACTED

PX 12, Att. 37, p. 000795



REDACTED

PX 12, Att. 37, p. 000796

[!]3bank. 

REDACTED 

REDACTED 

1356 Jan. 5 

,.. Gap In check sequence 

NETWORK ASSURANCE INC 
2120 S RESERVEST PMB 210 
MISSOULA, MT 59801-6451 

31.90 

Business Statement 
Account Number. 

REDACTED 1813 

Statement Perlod: 
Jan. 4, 2010 

Through 
Jan.31,2010 

Page9 of15 



REDACTED

PX 12, Att. 37, p. 000797

[!E3bank. NETWORK ASSURANCE INC 
2120 S RESERVE ST PMB 210 
MISSOULA MT 59801-6451 

REDACTED 

.~ . 

• ~:·lknU:!oolold:>lc:..lor 
~oo· 

··n--~~....Jn/1 

1508 

REDACTED 

.., ___ ,_ 

- ~ - . . ·::~ . .. _!'!''- . 

"''''" . --,----·! 

·-
., 

1 $-mRs. I 

Mar 11 313.95 

Business Statement 
Account Number. 

1813 REOAI:TED 

Slatement Pertod: 
Mar1,2011 

through 
Mar31, 2011 

Page3 of3 



REDACTED

REDACTED

REDACTED

PX 12, Att. 37, p. 000798



PX 12, Att. 37, p. 000799

Contact My Local Office in Georgia 

tiiRS 

Contact My Local Office in Georgia 

Face-to-face Tax Help 

IRS Taxpaysr Assistance Centers are your source for personal tax help when you believe your tax 
Issue cannot be handled online or by Jill.Q.!J.g, and you want face-to-face assistance. 

If you need to resolve a tax problem, have questions about how the tax law applies to your Individual 
tax return, or you're more comfortable talking with someone faoo-to-fm:e, visit your local Taxpayer 
Assistance Center whsre you can spread out your records and talk with an IRS represental!ve 
across the counter. No appointment is necessary- just walk in. If you prefer, you may call a local 
number (see chart, below) to learn about available and alternate services, and to reschedule 
appointments with IRS personnel. If you have an ongoing, complex tax a~unt problem or a spsdal 
need, such as a disability, an appclntmsnt may be requested, If you are deaf or hard of haaring and 
would like to request an appointment, please provide us with a telsphcne numbsr to reach you 
during business hours or your email address. All ether Issues wUI be handlad without an 
appointment. 

Note! Ills not standard practice for the IRS to c:cmmunlcate with taxpays~ or thslr reprBSentatives 
via email. We may use email on a limited basis to effectively c:cmmunlcate with the deaf or hard of 
hearing c:cmmunlty. Please be advised that the IRS cannot guarantee the security of your email if 
you choose to send information via email. Do not include your social security number, taxpayer 
Identification numbsr, or any acccunt Information In your email communications. 

Cautlon: Many of our offi~:es are located in Federal Dffi~:e Buildings. These bulldings may not allow 
visitors to bring In cell phones with camera capabilities. 

Multilingual assistance Is available in every office. Hours of operation are subject to change. 

Before visiting your local office click on "Services Provided" in the chart below to see what 
services are available. Services are limited and not all services are available at every TAC 
office. Services muy vary frt:lm site to site. You can get these services on a walk-In, non
advance appolnbnent basis. 

City Street Address Days/Hours of Service Telephone• 

Albany 235 Roosevelt Ave, Monday-Friday- 8:30 a.m.-4:30 (229) 430...8401 
Albany, GA 31701 p.m. 

Services Provided 

Athens 355 E. Hancock Ave. Monday-Friday- 8:30 a.m.-4:30 (706) 546-2008 
Athens, GA 30601 p.m. 

{Closed for lunch 12:00 noon -
1:00 p.m.) 

Services Provided 

Atlanta (Koger) 2888 Woodc:cck Blvd. Monday-Friday- 8:30 a.m.-4:30 (404) 338-7962 
Atlanta, GA 30341 p.m. 

Services Provided 

Atlanta 401 W. Peachtree St. NW Monday-Friday- 8:30 a.m.-4:30 (404) 338-7962 
(Summit) Atlanta, GA 30308 p.m. 

Services Provided 

Augusta Bldg 3- 3154 Perimeter Pkwy Monday-Friday- 8;30 a.m.-4:30 (706) 868-1374 
Augusta GA 30909 p.m. 

Servi~:es Provided 

Columbus 3604 Macon Rd. Monday-Friday- 8:30 a.m.-4:30 (706) 494-9079 
Columbus, GA 31907 p.m. 

Services Provided 

Dalton 1008 Professional Blvd. Monday-Friday- 8:30 a.m.-4:30 (404) 338-7962 
Dalton, Ga. 30720 p.m. 

{Closed for lunch 12:00 noon-
1:00 p.m.) 

Services Provided 

http://www.irs.gov/uac/Contact-My-Local-Office-in-Georgia 

Page 1 of2 

10/15/2012 



REDACTED

REDACTED

PX 12, Att. 37, p. 000800



PX 12, Att. 38, p. 000801

Account No. 
Last 4 Dig its 
3847 
1171 
7809 
1813 
1805 
3839 

1 

Deposits and Transfers 
Corporate Vendor-Defendants' Accounts 

Company Aggegator Deposits Transfers to Emerica 
American eVoice Ltd. $5,762,137.08 $5,762,137.08 
FoneRight, Inc. $1,393,169.53 $1,117,886.04 
Global Voice Mail Ltd. $8,453,295.11 $10,192,640.12 
Network Assurance, Inc. $2,352,658.11 $3,124,214.33 
Tech max Solutions $941,464.28 $923,796.03 
I Voice Mail Professionals, Inc. $2,547,186.88 $1,797,958.95 
I 
I Totals $21,449,910.99 $22,918,632.55 



PX 12, Att. 39, p. 000802

REDACTED

REDACTED



PX 12, Att. 39, p. 000803

REDACTED

REDACTED



PX 12, Att. 39, p. 000804

[!ljbank. 
P.O. 8alC 1BDD 
Saint Pau~ llllfnnosob 551D1~0BDO 

584 !MG 

AMERICAN EVOICE, LTD 
2120 S RESERVE ST PMB 210 
MISSOULA MT 59801-6451 

y ST01 

24-Hour Business 
Solutions: 

Business Statement 
Account Number. 
REDACTED 3847 

Statement Penod: 
Apr1,2011 

through 
Apr 29, 2011 

Pe9e1 of2 

To Contact U.S. Bank 

1-B00-673-3555 

Telecommunications Device 
for the Deaf; 1-800-685-5065 

usbank.com Internet: 

~!!~!N!i~~lil'i!§~~!lli~j[KlN§;;~~~~~:;,:;,:;~::t~~~~~§~~~~~~~~~;;~~:~::o:::-~;_..,:f;:~-:~~~~§::M.!il!l,~!i!ER~ 
u.s. Bank N<~lfonDI Assodi!Ucn Account Number REDACTE 3847 
Account Summary 

#Items 
Beainning Balance on Apr"' $ 3,773.15 
Other Deposits 3 81,478.21 
Other Wthdrawals 3 81,478.21-
Checks Paid 2 568.10-

Ending Balance on Apr 30,2011 $ 3,205.05 

Other Deposits 
Date Description ofTransacl.ian Ref Number Amount 
Apr 13 Wire Cred~ REF001077 CO MERICA SAN JOSE """"'"'" 

ORG=ENHANCED SERVICES BILUNG INC ATTN DANEANE 
$ 19,501.45 

Apo);m;:;\Mil;i;·ar.~!fit REFi:\iirt tit£;;::;::;;:; :; ;::; ;:;;:;t;QMERIC.A:&~fil ;Jp s E;:; ;;REliArno .• . • . . . . : ;:::;; :;;: ; ;:;;:; ; :; ;:; ;: :; ::; ;;; ;; ;: :;;:;; ;;; ; :; ;;;:; ;::;;:; ; :; ;;:; ; :; ; :; ,::;4 4i oiiao.li :; ; 
~····~'•'•''''' '"''·~··•:'P.RG;;S"'.Bi'il'J.CiEl'tsERWG.E;S:'": "•'' '81 ~~1.1\11?'11\l.c• 8T:I'N PI\N!"/1~ i;• ••:•• "'' ~··! •'!' '''" •' ''' < '-:·'~ ~ '''" •:'"'<>'"' '• ,.,,,, '~·· '~:·~ '•• '' •' ''':: '' •' ''' :•y;.' :•'' ''• •' 
Apr 27 Wire Credit REF001388 CO MERICA SAN JOSE "'""'"" 17,907.70 

ORG=ENHANCED SERVICES BILLING INC ATTN DANEANE 

Other Withdrawals 
Date Description of Transaction 
Apr 14 Internet Banldna Transfer To Account REDACTED 

!\P.t••;1.1 "l.ti~t!i!'i!1f!~i1!!iri!i"'l'fi'.~eW'" •:•:: ;. :! •;< ''"'~T '! M~!Nht-
Apr 28 Internet Banklng Transfer To Account 

Checks Presented Conventionally 

• Gap in check seguence 

Balance Summary 
Dale 
Apr 13 
Apr 14 
Apr 19 

Ending Balance 
23,274.60 
3,773.15 
3,608.70 

Dale 
Apr 20 
Apr 21 
Apr 26 

Balances only appear for days reflecting change. 

Total other Deposits $ 81,478.21 

Ref Number Amount 
5789 < $ 19,501.45-

~~~,, ·:g ::··::~:· :::. :: •:'•:···:-•"''•::,;•::;;: ';.<:~,:··:·'''''''''~':'·': •:' ''':'~:g~~:~g: ,,. 
Total Other Withdrawals S 81,478.21-

Conventional Checks Paid (2) 

Ending Balance 
47,677.76 
3,608.70 
3,205.05 

Dale 
Apr 27 
Apr 28 

Ending Balance 
21,112.75 
3,205.05 



PX 12, Att. 39, p. 000805

REDACTED

REDACTED

REDACTED



REDACTED

PX 12, Att. 39, p. 000806

REDACTED

P.O. Box 1BDO 
SoJnt P11UI, Mlnnolitlb::i 55101-0800 

· 584- IMG Y ST01 

I Ill Ill lo1olnllo I' I II lolollllllh hi I I'll I'JIIIniJIIInlll•l• II 
REDACTED 

EDNERIGHT. INC 
2120 S RESERVE ST ~HE 210 
MISSOULA HT 59801-61!51 

Beginning Balance on May 1 
other Deposits 
DtherWilhdrawals 
Checks Paid 

#Items 

4 
5 
17 

Ending Balance on May 31, 2009 

U.S. Bank 
Checking 
That pays" 

e:> 

$ 

$ 

1,722.94 
103,712.16 

98,605.37-
1,100.13,. 

5,729.60 

Reward Program Summary 

24--Hour Business 
Solutions: 

Business Statement 
Account Number. 
REDACTED 1171 

Statement Period: 
May 1 , 2009 

through 
May31, 2009 

Page 1 of4 

To Contact U.S. Bank 

1-B00-673-3555 

Telecommunications Device 
for the Deaf: 1-BOO-BB5-50B5 

Internet: usbankcom 

Other Deposits 
·oats DescriptiOn cfTransacfion Ref Number Am::mnt 
May 1 Electronic Deposit From ILDTelecommunic $ 9,079.07 

REF=091200072375B9 N REDACTED BC Wit Settl 02 

~"!¥tUif~~~~'htrr~~tt~~giti1~~1~l~JFUHl~f~fij_l1~~J~qmm~i~"J~~~~i!b¥~J1UiU~llilllil~Uilli~~~i~t~~iimif! 
M"ai/'"15"~'Ei'e2ir'Or1ic-oeioosrc··- ~- ·····~=r~iTI"iCori!iecoiiiiiiilnfc • · ---·····-------................................... ,1'2,299':'9T" 

REF=Og134011157664 N REDAC<ED 3CWitSett102 

!!~E~!~~i~lltl~~igti&~iill~~~~~ff1~l~'"m],~~~:~~~;;:::~~:ir~~~~E~:t~!~~i=i~~i~,!!.!~: 

other Withdrawals 
Date Oesc:n·plion of Transaction 
May 4 Electronic; Withdrawal 

REF=Og121 01233727 4 Y 
[\il_~~~t'[~~;[i'ft~Jrnt_El_~lifitiJ~J:mij§ffJ":~~~:;~::;;:~:~:f..i>:t\i'j~ll_Q~~REDAOTED 
May 22 Internet Banking Transfer To Account· 

Total other Deposits 

Ref Number 

.EDACTED 

103,712.16 

Amount 
$ 17.70-



PX 12, Att. 39, p. 000807

REDACTED

[!E) bank. 
P.O. Bcw.18DD 
Si!.!nt Poul, Mlnna!illlll 55101-DBOO 

5114 IMG y 5r01 

•nlnll•li'l u•lill 11 '11'11 111 lll.ll,,l•lll111'11' l•hll•h I lin 
REDACTED 

FONERIGHT , INC 
2120 5 RESERVE ST PHB 21.0 
MISSOULA ~ 59801-6~51 

Beginning Balance on Jul. 1 
other Deposits 
other Withdrawals 
Checks Paid 

3 
4 
26 

Ending Balance on Jul. 31, 2009 

U.S. Bank 

$ 

$ 

11,355.30 
133,330.60 
133,348,30. 

6,653,g7-

4,683.63 

24-Hour Business 
SoJLJrlons: 

Business Statement 
Account Number. 
REDACTED 1171 

Statement Period: 
Jul. 1 , 2009 

through 
Jul. 31, 2009 

Page1 of5 

To Contact U.S. Bank 

1-BOO-B73.J555 

Telecommunications Device 
for the Deaf: 1-B00.{1Bs.50B5 

Internet: usbank.com 

Reward Program Summary 

Other Deposits 
Dale Desr:ript..ibn ofTransaction Ref Number Amount 

$ 24,068.4g 

Total Other Deposits $ 133,330.60 

Other Withdrawals 
Dale De5r:;rlpt/on ofTransactkm Ref Number Amount 

17.70-

Total other Withdrawals 133,348.30. 



PX 12, Att. 39, p. 000808

REDACTED
REDACTED

[!I3bank. 
P.O. Be)( 1800 
Saint Pnul, Mfnnesatu. 551Di·D8DD 

584 IMG Y STD1 

llplll•ll•d Ill ll•'h II n,lnlli.lnll n,! n•III•I•II'•'''hllll 
REDACTED 

PONERIGHT, INC 
2120 S RESERVE ST PMB 210 
~ITSSOULA MT 59801-6~51 

#Items 
Beginning Balance on Aug. 3 
Other Deposits 4 
OtherWrthdrawals 5 
Checks Paid 21 

Ending Balance on Aug. 31,2009 

$ 

$ 

4,683.63 
81,336.69 
67,136.54-

3,876.13-

5,007.65 

( 

24-Hour Business 
• Solutions: 

Business Statement 
Account Number. 

1171 REDACTED 

Statement Period; 
·Aug. 3, 2oog 

through 
Aug. 31, 2009 

Page 1 of 5 

To Contact U.S. Bank 

1-B00-873-3555 

Telecommunications Device 
far the Deaf: 1-BOO-BB5-50B5 

Internet· usbank.com 

u.s. Bank 
Checking 
That pays• 

Reward Program Summary 

""' 

Total.other Deposits $ 91,338.69 

other Withdrawals 
Date Description of Transaction Ref Number Amount 

6,00-

Total other Withdrawals 87,136.54-



PX 12, Att. 39, p. 000809

(m3bank. 
P.O. BCJJC 1800 
Se.lnt Pour, Mlnnesma 55101-0800 

684 IMG y 

ll•'•'dlll· • d riiiJIIIIIJ•II'Inl•l••n•lnlniJIJ .. •I d •'nll1• 
REDACTED 

GLOBAL VOICE MAIL, L TO 
2120 S RESERVE Sf PMB 210 
MISSOULA MT 59801-6451 

ST01 

24-Hour Business 
Solutions: 

Business Statement 
Account Number. 
REDACTED 7809 

statement Penod: 
Jul1,2011 

through 
Jul2g, 2011 

Page 1 of5 

To Contact U.S. Bank 

1-B00-673-3555 

Telecommunications Device 
for the Deaf: 1-800-685-5065 

Internet: usbankcom 

tN~~BM8!f1!iN:;Y..(]).Q::.i?Jl!Dli!!~~i~Nll>...W~·~~~§~~"::~:c€§';.."::~~~~~~§.t:c€:"".§::::~~~;~~:::-=;:~~i~d':~~~~~;~..,_~~~~~! 
We have completed our periodic update of the "Your Deposit Account Agreement" booldet The changes are effective lmmedlately 
and in some cases you may have received advance notice indicating an effective date either via statement message or statement 
insert Please review the revised booklet carefully. Most of the changes are technical in nature, but may affect your rights. · 

In particular, a summary cfthe updates1o nate In the Deposit Account Agreement Include: the addition of t\oVo new sections 
(Overdraft Protection Plans, page 12 and Business Reserve Line Agreemen~ page 53} and one subsection (Business Account 
Issues- Frnud Prevention Measures. page 34J. Updates were also made to the toiiO'Ning sections: Insufficient Funds and 
Overdrafts- ATM and Check Card Overdraft Coverage (page 11), S.T.A.R. T (page 23), Funds Availability: Your Ability to 
Withdraw Funds- All Accounts (page 30), Checks and Checking Accounts and Savings Accounts with Draft Access- NOW 
Accounts (pages 23 & 33), Electronic Banking Agreement for Consumer Customers- Security (page 36), Electronic Banking 
Agreementfor Business Customers- Security (page ~2), Consumer Reserve Line Agreement (pages 47-53), U.S. Bank Checking 
Account Advanc:e Agreement (pages 56-62), and Arbitration (pages 29, 46, 52, & 61). · 

You may pick up a copy at your local branch; view the updated agreement at usbank.cam by going to usbank.com, selecting your 
checking or savings product, selecting the Terms and Conditions or Fees & Disclosures tab, and clicking on Deposit Account 
Agreemen~ or contact customer service at the number listed at the top of this statemen~ for a copy. 

§!!~w~~.t~PJ~§t~JI!~d~J~ ... ~~i;;;~:;~~~~;.~;~iiii;'~~~';&~~J~i;;ii;:Hii~~;;t;;;;E~;;;rii;,ru;;;;i~il!E~J1rrff.e~ 
u.s. BonkNaUcnat As!lodnlian Account Number 7809 

Account Summary 

Beginning Balanc:e on Jul1 
Other Deposits 
Other Wthdrawals 
Checks Paid 

#Items 

5 
4 
23 

$ 

Endlna Balance on Jul31, 2011 $ 

Other Deposits 

62,224.36 
70,61D.g6 

113,539.52-
3,710.60-

15,585.20 

Date Description of Transaction Ref Number Armunt 
Jul 6 Wire Cred~ REF000977 CDMERICA SAN JOSE "'D"'"D $ 353.61 

ORG=ENHANCED SERVICES BILLING INC ATTN DANEANE 

~~i~:;;m;m:~wttt~l&efu1J~~[g~~;:;~?:~illl&~wt~~ttg.ti;:N;~f;!':;:,::,;:m;m;:;:;;:;m:;;;mr::;;F;;;mm~;m:::::;:;:;;2~:~m; 
Jul 20 Wire Credit REF001D61 CDMERICA SAN JOSE REDACTED 48,431.27 

DRG=ENHANCED SERVICES BILLING INC ATTN DANEANE 
:@:::'$.':Ji:i~iil~f(@iii!iiitti!i:9~~c:::;;;:;:;;;rr~:rnfi9i>iu!itR,DA~·~ .. W:t,s~~"~'::,·::·:;:··>:·:;;·:;,::,:;2:>;;::,:;,:;··:·::':>·;·::,;;::·:::···:·::i~:999.:Q;o;; 
Jul 27 Wire Credit REF001097 COMERICA SAN JOSE R DA ' 6,555.88 

ORG=ENHANCED SERVICES BILLING INC ATTN DANEANE 

Total Dther Deposits $ 70,610.96 

Other Withdrawals 
Date Desr:::ription of T ransactiDn . Ref Number Armunt 
Jul 5 Internet Banldng Transfer To Account REDACTED 5789 (: $ 61,713.44-
<iGG D i!Jti~fn~($?.hl~fi9itf.\9~F~~ ; ; ; :;; ; ; :;;: ; ;: :;;:y~);lf.cguJW ...... , . . . . . :S7 $.~ : /;,(: :: :::: : : :' : :;;;: ;: ;; ; ;: ;; :; ;:; ; ;; :;; :;;: ; ; ;; :;; :;; :;; ;: ;; :;;: :;; ; ;: ; ; ;: :; ;: ;; $. ?19i~9; ;::; 
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REDACTED

t:m3bank. 
p,O.BIJJI' 1BCJO 
Saint Paul, Mlnnesoh:J 551 01-CBOII 

584 IMG 

GLOBAL VOICE MAIL. LlD 
2120 S RESERVE ST PMB 210 
MISSOULA MT 59001-6451 

Y STCJ1 

Business Statement 
Account Number: 

24-Hour Business 
Solutions:. 

Telecommunications Device 
for the Deaf: 

Internet: 

REDACTED 7809 

Statement Period: 
Jun1,2011 

through 
Jun 30, 2011 

Paget of3 

To Contact U.S. Bank 

1-B00-673-3555 

1-B00-685-5065 

usban/r.r::om 

tNE!if.RM8!£1QN~Y&W:.~H~!!t;~~~¥Yi::;~~~~§~:;~-~~~:~~~~i~~l~~l~~~~~~-~~;:~;::::.::_~~t;"_§::;'~~~~=~~~~~~-'! 
NoHce of Change to the Deposit Account Agreement and Disclosure for certain secHons of the U.S. Bank's Funds Availability 
Policy. The secHons enHtled Immediate Availability- All Accounts and Longer Delays May Apply- Case By Case is updated to 
reflec:tthatthe $100 availability amount is scheduled to increase to $200 as of July 21, 2011 and is subject at all times to future 
revision to conform to changes that may be made by Regulation CC. 

Bl:f:SII\IES'S''"'DEE'eEIE&]:fiNE,.;'O'':'',.!"'""'~··"'"'"'":'";mmmmmm"o"'"'"""""~'""'""''?"''"'''if'''""'iilfiiiiflfiif.F.otc ... ~.,.~·~=-~·==-=-~*.!L.~,..,;;.,..,._=-:--==-=""""""""="""'""",:,.:;..,.;:P...:E-E~~~~~~:t~-~=-iii-==lr~"l!:~gbg;;:;;-~~g-;;;¥ll:~t=":Ji:~~~g:;t~~~gH:!it~~g!:?!~~te:..~!!!:fr;;:;;t~E:;:~~~~'ti',..:,.,.i=.l-.:.,.=i! 
u.s. BiiJik NaUcnnl As:scdill.lcn Account Num berR :tt ·7809 
Account Summary 

#items 
Beginning Balance on Jun 1 $ 663.42 
Other Deposits 5 219,264.58 
Other Withdrawals 4 157,571.14-
Checks Paid 4 152.50-

Ending Balance on Jun 30, 2011 :; 62,224.36 

Other Deposits 
Date Description of Transaction Ref Number AfT):Junt 
Jun 1 Wire Credit REF002127 COMERICA SAN JOSE ·~- - $ 15,679.80 

ORG=ENHANCED SERVICES BILLING INC ATTN DANEANE 

~;;;:,;;;r:~~i$.~W~&?~~,~~~,~~;:;r,~:~~Tii:~~ft.¢~tt~bA~;o~~,;:'',,'',;':E::;:;m::;;::;;::mm;::::;::;;;;;;:;;::;:::E:;::::;::sri~~~~~fl:::: 
Jun 15 Wire CreditREF001241 . COMERICA SAN JOSE "'DA""o 83,972.42 

ORG=ENHANCED SERVICES BILLING INC ATTN DANEANE 

~~,~~;}H!Wt6im~m~~~'~v~:t;~~mrT,~ilffil~~ft.¢~tt~t~;N;NE;;,,,;::::::;;;;:,::;::::;;:::m::m::mm::::;::::u::::::::::;:m:t~t!~m:: 
Jun 2g Wire Credit REF001652 ·coMERICA SAN JOSE ·"''"""0 61,713.44 

ORG=ENHANCED SERVICES BILLING INC ATTN DANEANE 

Total other Deposits $ 219,284.58 

Other Withdrawals 
Date Description of Transaction Ref Number Arrount 
Jun 2 Internet Banking Transfer To Account " 0

"'"
0 5789 ( $ 15,679.80-

J:~~~;g;;[~f~~f~:~~g~q:~~~~;:;:;:;::::::,;;ft~~~:~;. ~~~;:~"::'; :::;::;,:;:::::;::;,:;:;:;;:;:":;;::;::''::':;;?."'/:;::":;:~~:~~~~!!:'' 
"·".':1''2:! J.n.~m~tB.a. n!~ns J'.(a:~~,,' '~ ,, '' ''"' ,, :'' '' T \! ·f..9:c!!~.n.~ . . . . .. . . . . . ?I~-~ "::<E :: :: : :· :: -:: :: -:: ,, '' '"""'' , ,, ''"' '" ,: '"''" ''' ,,, ''''' '"''' ~' ,,, :'' ,,:, ,,,, ,, '''?1:; ~~i~_9c' ,, 

Checks Presented Conventionally 
Check Date Ref Number 
1900 Jun 22 6993927034 
1go7• Jun 14 go97247382 

• Gap in check sequence 

Amount 
44.85 
44.85 

Total Other Withdrawals :; 157,571.14-

Check 
1911• 
1912 

Dale 
Jun 13 
Jun 6 

Ref Number 
6695720788 
9393042569 

Conventional Checks Paid [4} $ 

Arrount 
14.95 
47.85 

152.50-
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REDACTED

~bank. 
P.O. Bmc 1800 
Saint Paul, Mlnnosc\a 55101·0800 

584 . JMG 

GlOBAL VOICE MAll, LTD 
2120 S RESERVE ST PMB 210 
MISSOULA MT 59601-6451 

y ST01 

Business Statement 
Account Number: 

24-Hour Business 
Solutions: 

Telecommunications Device 
fortheDeat 

Internet: 

REDACTED 7809 

Statement Period: 
May 2, 2011 

through 
May 31,2011 

Page 1 of2 

To Contact U.S. Bank 

1-800-673-3555 

1-800-685-5065 

us bank. com 

!'!!!~LNi§.§'~Ji!t'§§~~§!!{{J~~::;.;;;:;;t;:~-:"'~""~~~;&~~::~§~~'!~~;~!";;;~~~~~=::;~~~==-_;~_r~~-=:~~~Ngili,l!!il:EeiQ 
u.s. Bilnlc NaUcnnl kl:.ocluUon Account Number ACTE -7809 
Account Summary 

#Items 
Beginning Balance en May 2 $ 876.32 
Other Deposlls 4 126,g09.35 
Other Wlhdrawals 4 126,809.35-
Checks Paid 3 212.90-

Ending Balance on May31,2011 I> 663.42 

Other Deposits 
Date Desaiplion of Transaction 
May 4 Wire Cred~ REF001050 COMERICA SAN JOSE ""'"'" 

Ref Number Amount 
13,351.06 

ORG=ENHANCED SERVICES BILLING INC ATTN DANEANE 
Miii~:-t :=:vw~:O.(e·a;E:RE"fli.dHta::::::=::=; =::==: :=::=:t;oMEFlft;A=sAi'l<:JosE::•r"ACOED •=:::=::;;:::;::=;:=•::::;:;;:;;=::::;;:::;,;;:;;::;;:;;:::=: :::::=: ::;;::; :=<i9i62s;st=::: 
~''''':'"~:'''''''"'''•:•PRG.5J;I\I:t'Jt.iNI!l~;I;~:•si;R)(I_C_~:••<:•':'•J311-i~lt)lf:>:I~G·~T:r:t'J:Pi'\NEANE;";:''''""''''''"''''''''C':'•'"'''''~~··:c:~':''::••:•:•••:••;,.-,,,,_,:,:C•'''''''''';''''"''''''"o''~ 
May 18 Wire Credit REF000843 COMERICA SAN JOSE; REDAmo 61,324.95 

DRG=ENHANCED SERVICES BILLING INC ATTN DANEANE 
May:25;;WJ[ec:creB~:REi'titi:Hiiia;;:;;:;;:;;;;;~;:;;:::coMEFllt;A•sAii(:JosE:::>,.•~~~~-------···';;:;:;;;:;;;;;?;:;;;:;;;;:;;::;;;;:;;;:;;;;;;;;:;;:;;;;;;;;::;::;;;;;:j2i6.ii!iJi•::: 
'''''''''''''""'' '"''''':''':QRG.5J;I\(t'JI.\t'J.GI;D'si;R)(Ic.E;lS: '"' '' '•:< 'BI ~BINI>'' llii.C: i'iT:r:N Pi'\liJI:AN i:;"' ''' '"' ''' '"' '' '""' '' •' '' •::::: '' •:: •::• •'' •::• •'' !< •' '' '' •::• •' '•' '' ''"' '• ,, '' •' ''' '' ,, :• •::• •::• ':::'' •::• ,,, '""' 

Total other Deposits $ 126,909.35 

Other Withdrawals 
Date Desalption of Transaction Ref Number Amount 

~-~h~d.ii;:&;~~~B.~.l\~;t#.~~L :·~;;;::·::;:.f~~&¥~R~ REOACOED ~$~;;&;:; :;::;:;;;·::':::;; ;:;;~;::·'::·:: ;•;; ;;• :'::·:; ::· ::~:~ :::::· ;;::;;;~:~;;~{ ': 
May 19 Internet Banking Transfer To Account 5789 ~ 61 ,324.95'-
1Y.I.iii.i"7_ey '''W~tn~t!'!?.tl!\l.ti !i':T.r.\(l~~c'' '': '': '': '' '''' '' 'T q ?)C:c!)8[lf .-. --" c ,c.-. __ ijJey_g_ :-'') ':' :• •:; '::' :_ :-::-o :-::- ''"'' ~' 'i;- ':0' ''< '''" ''"' '· ': '"''' '"" '''" ''"' :• '""''-' '"'' "1 ?.i ~Q~ifE'' 

Checks Presented Conventionally 
Check Dale Ref Number 
1908 May 12 91965201 81 
1909 May 16 9396217 496 

Balance Summary 
Date 
May 4 
May 5 
May1D 
May11 

Ending Balance 
14,227.38 

876.32 
846.42 

40,489.9g 

Dale 
May12 
May16 
May18 

Balances only appear for days reflecting change. 

Amount 
89.70 
g3_3Q 

Total Other Withdrawals $ 126,909.35-

·Check Date Ref Number 
1910 May10 g196027975 

Conventional Checks Paid (3) 

Ending BrJ/anr:e 
756.72 
663.42 

61,988.37 

Dale 
May19 
May25 
May26 

$ 

Ending Balanr:::e 
663.42 

13,273.19 
663.42 

Amount 
2Q_go 

212.90-
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[!I.'3bank. 
P.O. BCIC 1800 
Saint Paul, Mlnnu:i~Jta 551 01-0BOO 

584 tMG Y ST01 

1111 ... 1 foil I' h • 1111 h•l h• J•·n h•n• • n·•ll·hllll' 1 • I' I • h'l • 
REOACTEJ 

GLOBAL VOICE MAIL, L m 
2120 S RESERVE ST PMB 210 
MISSOULA MT 59801-6451 

Business Statement 
Account Number: 

24-Hour Business 
Solutions: 

Telecommunications Device 
for the Deaf: 

Internet: 

REDACTED . 7809 

Statement Period: 
Apr1,2011 

through 
Apr 29,2011 

Page 1 of2 

To Contact U.s. Bank 

1-BDD-573-3555 

1-BIXI-oB5-50o5 

usbank.com 

IDI§fNg~-s;E,P_§E!.~~lli~lfil!t~~,..!§~~~=--~~§f;";:;::~:§:::~~~~-§:;§~~~~~~~~~~~~~~~:;~:.;;~M~mP-i!!;-:EeL4 
u.s. BankNaticnDI As:sadllllcn Account Number REDACTED .7809 

Account Summary 
#Items 

Beginning Balance on Apr 1 !(; 1,030.82 
Other Deposits 3 107,185.26 
Other Withdrawals 3 106,837.11-
Checl<s Paid 2 702.65-

Ending Balance on Apr30,2011 $ 876.32 

Other Deposits 
Date DesaipUon ofTransaction 
Apr 13 Wire Cred~REF001034 COMERICA SAN JOSE "'0 '""

0 

ORG=ENHANCED SERVICES BILUNG INC ATIN DANEANE 

Ref Number Aroount 
37,548.15 

i':ilr.:;i;10;;\M~tror.e·~-~fREi!t\iitooa::::;:;;:;::;::;::::::;GoMERicA;$Ait~osE;?"0'CTED ;;;::;;:;;::::":;;::;::;;::;;::;:;;::;;:::;;:::;::;;::::::::::;;::;;:;:::::::::::49i~li:'i:siL: 
"':''':''c'''':'''·'~''PR.~'"S.\IHMGJC0:':;!i;R)(!G.ES''"'' ~'"".l31~1)J~!'>'tl'lG.'I.'rT:I'NPI\IIIJ;~~I'l5'''o''''"''''':''''"!':'':!"!''!''!':'"'':''':'""''''!'''':'''!':'':;'::'':'':c':c':'"''''''':''''': 
Apr 27 Wire Credtt REF001341 CO MERICA SAN JOSE Reo,creo 20,243.17 

ORG=ENHANCED SERVICES BILLING INC ATIN DAN8\NE 

Total other Deposits 107,185.26 

Other Withdrawals 
Date Desaiption ofTransacfion Ref Number Am:Junt 

i~~'~i ':J~Sili*ii~~~H:-~;~; , ·: ,,, '':'' '':'~~ i~:~~{R:~~: _ J~i-i'''''':~ : .. ::-: .. : , .. ,, ,,,:,:' ,:,,,,,,:,,,,,,,:,,,,,:,, ,,,., ,,~ , .. ''':''':::':':~i:i:i~~f'': 
Checks Presented Conventionally 

'* Gap in check sequence 

Balance Summary 
Dale 
Apr 7 
Apr 11 
Apr 13 

Ending Balance 
373.02 
326.17 

37,876.32 

Dale 
Apr 14 
Apr 20 
Apr 21 

Balances only appear for days renecting change. 

Total Other Withdrawals $ 106,637.11-

Conventional Checks Paid (2) 

Ending Balance 
876.32 

50,27026 
876.32 

Dale 
Apr 27 
Apr 28 

$ 

Ending Balance 
21,119.49 

876.32 
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REDACTED
REDACTED

P.d. Bcr.1BOD 
Siilnt Pl111], Mlnne~cto 55101-DBDD 

5B4 JMG 

REDACTED 

NETN'ORIC ASSURANCE INC 
2120 5 RESERVE ST PMB 210 
MISSOULA HT 5QB01-61J.51 

Y STD1 

B -
24-Hcur Business 
Solutions: 

Business Statement 
Account Number. 
R70A~r:D • .. - 1 813 

Statement Period: 
Apr. 1, 2009 

through 
Apr. 30, 2009 

Page 1 of4 

To Contact U.S. Bank 

1-800-673-3555 

Tetec:ammunicatians Device 
for the Deaf: 1-800-685-5065 

Internet: usbanlr,ccm 

0B~§:<$i~_L;_L~Ja§i!N~~i!::l:!11.~~~lN~ciiE'ii;;~;illiE:~~illii:::i..i~~iiii-~iiiiill~;iiffi~[iii:i.'='iii:~:~ii;_;;~;_i~iiiiEMgmti~nPlg 
Account Number REDACTED ·1 813 
U.S. Bank Ni!Ucnnl Asscc:latlcn 
Account summary 

Beginning Balance on Apr. 1 
other Deposits 
Other Withdrawals 
Checks Paid 

#Items 

4 
4 
14 

Ending Balance on Apr. 30, 2009 

u.s. Bank 
Checking 
That pays~ 
l!l""" 

other Deposits 
Date Description of Transaction 

other Withdrawals 

$ 

1,865.50 
153,118.36 
103,149.67-

841.75-

51,092.44 

Reward Program Summary 

Ref Number 

Total Other Depo.sits 

Aroounl 
2,307.94 

153,118.36 

Dale DescripYon of Transaction Ref Number Aroounl 
Apr. 9 Internet Banklng Transfer To Account REDACTED 5789 S 2,307.94-

~~~~j~i~f~~i~~~iliii~;!;;;~~~~~:~:~~~~~~~;;;;~~;~;~;i~~iiill~~;~~firi~iifi; 
Total other Withdrawals 103,149.67-
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Other Withdrawals 
Date Desai lion of Transaction 

NETWORK ASSURANCE INC 
21 20 S RESERVE ST PMB 21 0 
MISSOULA MT 59801-6451 

Business Statement 
Account Number. 
REDACTED 1813 

Statement Period; 
Jun. 1 , 2009 

through 
Jun.30,2009 

Pa9e2oF3 

Ref Number Amount 

Total other Withdrawals $ 111,875.74-

• Gap in check seguence 

Balance surnrnary 

14.95 
44.85 

Check 
1050" 
1055' 
1056 

Date 
Jun. 8 
Jun. 23 
Jun. 29 

Ref Number 
9197243775 
9391209529 
8991135036 

Conventional checks Paid ( 7 I 

Dale Ending Balance 
Jun. 1 6,254.15 

Dale 
Jun. 12 
Jun. 15 
Jun. 16 
Jun. 17 
Jun. 22 

Ending Balance 
6,181.69 
6,136.84 
6,121.89 

Jun. 2 6,245.69 
Jun. 8 6,229.69 
Jun. 10 31,184.55 
Jun. 11 6,229.69 

Balances only appear for days reflecting change. 

Account Number. 

Analysis Service Charge assessed to 

50,304.70 
6,121.89 

.REDACTED 

REDACTED 

-1813 

1813 

Service Activity Detail for Account Nurnber"'"'"0 -1813 

Servfce 

Depository Services 
Combined Transactions/Items 

Wire Transfers 
Incoming Fed'Nire 

Subtotal: Depository Services 

Subtotal: Wire Transfers 

Volume Avg Unit Prir;e 

19 

4 12.00000 

Fee Based Service Charges for Account Number REDACTED 1813 

$ 

$ 

$ 

Amount 
16.00 

456.75 
59.80 

1,067.56-

48.00 

48.00 

T olaf Charge 

No Charge 

0.00 

48.00 

48.00 

48.00 



PX 12, Att. 39, p. 000816

REDACTED

REDACTED

[!E3bank. 
P.O. Bell: 1800 
S;:dnt Pnul, MlnnesobJ. 551 01~0800 ... IMG 

REDACTED 

NETWORK ASSURANCE IUC 
2120 S RESERVE ST PMB 210 
MISSOULA HT 59801-6451 

Eeglnning Balance on Jul. 1 
other Deposits 
OtherWrthdrawals 
Checks Paid 

5 
7 
15 

Ending Balance on Jul. 31,2009 

U.S. Bank 
Checking 
That pays" .... 

$ 

s 

Y ST01 

5,605.34 
157,227.89 

"157 ,345.39-
1,000.23-

4,487.61 

Reward Program Summary 

24-Hour Business 
Solutions: 

Business Statement 
Account Number: 
REDACTED 1813 

Statement Period: 
Jul. 1 , 2009 

through 
Jul. 31, 2009 

Page 1 of4 

To Contact U.s. Bank 

1-800-673-3555 

Telecommunications Device 
for the Deaf: 1-BOO-GB5-5065 

Internet: usbank.com 

Total Other Deposits 157,227.89 
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[!!3bank. NETWORK ASSURANCE INC 
2120 SRESERVESfPMB 210 
MISSOUlA MT 59801-6451 

Business Statement 
Account Number: 

Other Withdrawals (continued) 
Date Description ofTransaclian _ 
Jul. 16 fntemetBankingTransfer To AccountHEDACTEo 
;rgr.<~lil~mili!lr®J:o!ll:[.SMN=,;-;;~-:::;;:m>;I:.P:~!lPm!Ji 
Jul. 30 Internet Banking Transfer To Account 

Checks Presented Conventionally 
Check Date Ref Number Amount 
1053 Jul. 9 9194439711 44.85 
1054 Jul. 15 9092036464 127.92 
1 057" Jul. 8 8997028894 29.90 

29.90 
16.16 

1 058 Jul. 17 9094570296 
1 osg Jul. 3 8994269513 
1 060 Jul. 3 9394497226 31.70 
1 o62• Jul. 13 8890851329 44.85 
1063 Jul. 2 7813562511 14.95 

• Gap in check sequence 

Balance Summary 

REDACTED 1813 

Statement Pertod: 
Jul. 1 , 2009 

through 
Jul. 31, 2009 

Page 2of4 

Ref Number AI7Xlunl 
578g 38,128.06-
lg~[ ..... ~:;:~~;;;-;;:;-;::~~-;;:-;-;;;;;;.;-..-.. .-... ~~..::=>;:;mr.r~~z~~ 
5789 60,905.96-

Total OtherWithdrawals 

Check Date Ref Number 
1064 Jul. 7 8996494484 
1066* Jul. 9 9396370302 
1067 Jul. 7 8996459354 
1069. Jul. 9 9396372376 
1070 Jul. 28 8991221385 
1076* Jul. 22 9391257674 
1079. Jul. 29 9393068736 

Conventional Checks Paid ( 15) 

$ 

$ 

157,345.39-

Amount 
14.95 
48.24 
48.21 
47.00 
14.g5 
29.90 

456.75 

1,000.23-

Date Endin~ Balance 
Jul. 1 >i, 191.85 

Date 
Jul. 13 
Jul. 14 
Jul. 15 
Jul. 16 
Jul. 17 
Jul. 22 

Ending Balance 
5,183.03 
5,147.03 

43,147.17 
5,019.11 
4,989.21 

33,546.51 

Jul. 2 5,590.39 
Jul. 3 5,542.53 
Jul. 7 5,397.87 
Jul. 8 10,788.11 
Jul. 9 5,227.88 

Balances only appearfcrdays reflecting change. 

Account Number. REDACTED -1813 

Analysis Service Charge assessed to REDAcrEO 1813 

Service Activity Detail for Account Number "'"'0 ''" 1 813 

Service 

Depository Servlces 
Combined Transactions/Items 

Wire Transfers 
lnroming Fedwire 

SUbtolal: Oeposilory Services 

SUbtotal: Wire TransfeiS 

Volume Avg Unit Prir;e 

10 

3 12.00000 

Fee Based Serv[Ge Charges fer Account Number REDACTED -1813 

$ 36.00 

$ 36.00 

T olaf Charge 

No Charge 

0.00 

36.00 

36.00 

36.00 
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REDACTED
REDACTED

REDACTED

REDACTED
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[!Ejbank. 
P.O. Bcll1BOD 
S[lfnt Pnul, Mtnnesoln 55101-DBOO 

564 IMG Y ST01 

lllnlllrltllhlullhl'mlhllndllnlrl.lllhlllllhrlprlnl 
REDACTED 

. TECHl-ll;X SOLUTIONS, llJC 
2120 S RESERVE ST PHB 210 
~assoULA MT 59B01-6q51 

This section reflects the total balances for all accounl5 on !his statement 

24-Hour Business 
Solutions: 

Business Statement 
Account Number. 
REDACTED 1 805 

Statement Period: 
Mar.1 , 2010 

through 
Mar. 31, 2010 

Page 1 of 3. 

To Contact U.S. Bank 

1-BOO-ti73-3555 

Telecommunications Device 
for the Deaf: 1-BDD-!iB5-50B5 

Internet: usbank.com 

Deoosit Accounts Account Number Balance Page 
U.S. Bank Platinum BuslnessCheci<Jng 1-5oo.g116-1805 o 8,726.40 1 

~j~fu-!!.iJFg~.f!i~_Mj!ji~'Y.'7Mark~t~~~~~-511-m.958~t~~§~~~;;j~~~;;;:;:~~~~~.;~~ 
Total Deposit Balances $ 1,891,348.95. 

,.,,.,,.o.~u"'"'i:!:J:iA'f~Nt!M'Bili'SIN~SS•Cr:i'E~~ING•'"'._,,,.,.,.,..~~-...mm<>•"'•'·''""'"'·""""""''"'"'•""~"'""''·"'M""emBer""'"'S ~~~JO-P.J- l.'ll.r."t- -- -··. - • - - ... ·-·-··-··· ....•••.• --------------------------------------·FfEtiACTED :..:r-P..L ..• 
u.s. Bank Nalicmd AssaclaUcn Account Number ·1805 
Account Summary 

#Items 
Beginning Balance on Mar. 1 
OtherDepostls 2 
OtherWrthdrawals 1 
Checks Paid 2 

Ending Balance on Mar. 31, 2010 

other Wlthdrawals 
Date Description ofT ransaction 

Checks Presented Conventionally 

$ 1,92g,99 
114,739.65 
107,469.79-

473.45-

8,726.40 

To AccountREDAtiED 5789 ( 

f8tlt M~~~· 29 ~J{g;::~~ ·-----~Am~9"s!1;~7'1A6 Check 
1011' 

Total Other Deposil5 $ 

Ref Number 
$ 

Total Other Withdrawals $ 

Dale Ref Number 
Mar. 24 REDAcTED 

*Gap in check sequence Conventional Checks Paid 121 s 
Balance Summary 
Date Ending Balance 
Mar. 19 9,199.85 
Mar. 24 8,82210 

Date 
Mar. 25 
Mar. 26 

Ending Balance 
116,291.89 

8,822.10 

Date 
Mar. 2g 

Ending Balance 
8, 726.40 

114,739,65 

Aroount 
107,469.79-

107,469.79-

Amount 
377.75 

473.45-

• lnl"crmi!tlan Included In !.hltt !ilt~hunent rna~ net represent aD· awl1able lnfarmaUon abaut I his ac:ccunt AddJUcnal/nrarmDHcn, lfappllcoble, war be available under separatB ccvnr. 
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REDACTED

REDACTED

£:m3bank. 
P.o. Bell 1BOO . 
Snlnt Pnul, Mlnnes:ab:i 55101-0800 

51!4 IMG Y STU1 

lllolll111' 1•1111 JlJI•IoloiJIIIIIIIJ llJnlhiiii•Jlnlll' 'Ill llol 
REDACTED 

TECHW.X SOLUTIONS~ UlC 
2.120 S RESERVE ST PHB 210 
HISSOULA HT 59801-61151 24-Hour Business 

Solutions: 

Business Statement 
Account Number. 
REDACTED 1805 

Statement Period: 
Dec.1, 2010 

through 
Dec'. 31, 2010 

Paget of3 

To Contact U.S. Bank 

1-800-573-3555 

Telecommunications Device 
for the Deaf: 1-B00-585-5055 

Internet: usbank.com 

N~~lli\SL~~i;~iiii.>;-i~.;ii:-i~iiii.~liiiii~~~_;ii[i~~[t;:~;.m;~;;;~&iiii-ii~;;~iii~~ ... ~!..iiii~~;;;:;:;;:~;:i~~~~iiilli~ci~iiE 
The IRS is changing tax payment rules.Bfeclive Januaoy 1, 2011, most businesses will be required to pay 1heir taxes 
eleclrnnically. Due to this change, U.S. Bank will no longer be able to accept paperTT&l payment coupons after December 
31, 2010. U.S. Bank offeos easy and convenient tax payment allematlves for you Including Easy Tax, SlnglePoint® and 
SinglePoint Essentials. For information, contact Small Business Direct Salas at 877-743-5726 from 8 a.m. to 6:30 p.m. CT 
Monday- Frtday. 

At U.S. Bank, we place your privacy and the security of your accounts and personal Information as a top priority. As 
permitted by the Internal Revenue Service, to further protect your peosonallnformation, we will provide only 1he last 4 digits 
of your peosonal tax ldenliflcation number on any IRS Form 1099-INT you may receive forthls account In the future. 

-~~~~~J!~_l!!~~;~~.~~.H!IN!P.~~='~~~~!:..~~~:.o:=:.u:~~:::-::""3~~"~-=~~~~~~~~~~7:~~,;i,';ifijJ-;;;j,~~~lrtr~~~f;Jq 
Account Summary 

#Items 
Beginning Balance an Dec. 1 
Other Deposits 5 
OtherWothdrawals 10 
Checks Paid 8 

Ending Balance on Dec.31,2010 

other Deposits 

$ 

9,146.51 
59,614.15 
68,265.63-

137.26-

357.75 

Total Other Deposits s 59,614.15 
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[!Ejbank. VOICE MAIL PROFESSIONALS INC 
2120 S RESERVE ST PMB 210 
MISSOULA MT 59801-6q51 

Total other Withdrawals 

75.60 

*Gap In check sequence Conventional ChecKs Paid ( 7 1 

Balance Summary · 
Dale Endin~a/ance 
aCE 1 ,286.62 
Del 2 41,913.62 
Del 5 41,227.62 
Oct 6 39,697.62 
Qcl 7 36,660.57 

Dale 
OCE 9 
Del 13 
Del 15 
Del 16 
Del 19 

Balances only appear for days reflecting change. 

Account Number. 

Endinb Balance 
0,937.26 

50,922.31 
48,946.01 
86,721.52 
87,628.92 

REDACTED 

Analysis Service Charge assessed to REDACTED 

2 
Oct 23 
Del 26 
Del 28 
Del 30 

.-3839 

-3839 

Service Activity Detail for Account Number REDA~o ___ • -3839 

Service Volume A vg U nil Price 

Depository Services 
Combined Transactions/Items 12 

Subtotal: Depository Services 

Fee Based Service Charges for Account Numb~r REDACTED l839 

Business Statement 
Account Number: 

s 

$ 

$ 

$ 

$ 

REDACTED 3839 

Statement Period: 
Ocl1 , 2009 

through 
Oel31, 2009 

Page 2 of3 

132,717A1-

3,373.00 
q62.56 

4,303.47-

0.00 

0.00 

Total Charge 

No Charge 

0.00 

0.00 
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REDACTED

REDACTED

REDACTED
REDACTED
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~bank. 
P.O. 8or.1El01l 
Sn)nt Poul, Mlnnesoh:l 55101-0800 

594 IMG Y ST01 

JiuJ•J•lii•IJ•IJI••JIIJnl••J"I'III,JIJI• 1J ,UifuiJ I.JI,II.JIJ 
REDACTED 

VOICE MAIL PROFESSIONALS INC 
2120 S RESERVE ST.PHB 210 
MISSOULA MT 59801-CqSl 

This section reflects the total balances for all ac:;caunts on this statement 

Deposit Accounts Account 
U.s. Bank Platinum Business Checking REDACTED 

l~ 
1m 

24-Hour Business 
Solutions: 

Business Statement 
Account Number. 
REDACTED 3839 

Statement Period: 
Ocl1, 2010 

through 
Ocl31, 2010 

Page 1 of3 

To contact u.s. Bank 

1-800-&3-3555 

Telecommunications Device 
for the Deaf: 1-800.085-5065 

Internet: usbank.com 

~~'[~JIJ§:[S..ki~itii~liiiY-";;;:'~:;;;~---:.:_~"'"':;;""'-mo-···-r~~!r"'~'~.o•m•m•;:-.:ao=.;~oog;:-~~~~ ·~ 

Total Deposit Balances 357,265.19 

t.:!~l"B111N.~:~~A!I'IN~M:BJ<I.'.SIN.It$..S!!J.tU;i~~~JIJ~~~_:o=:_~~~:;:~~~~~:o~~~~~:_o.~~~~::o=-~~~~l¥mml.f~7:01Q 
u.s. Bnnk Nntianul Assot:latim Account Number R A 

0 :a839 
Account Summary 

Beginning Balance on oct 1 
Other Deposits 
Other Withdrawals 
Checks Paid 

#Items 

5 
8 
2 

Ending Balance on oct. 31, 2010 

other Deposits 
Date Desaiption of Transaction 

$ 

$ 

93,910.77 
103,096.37 
110,012.34-

9,000.00. 

77,994.80 

Ref Number 

Total Other Deposits 

Am:>unt 
$ 368.12 

$ 103,096.37 

• lnrcrmnUon Included in lhls stiltement rnuy ntt represOJlt ullo.ll'ililuble lnfcrmolfcn aboUl Utls u=unt. Addllionol lnfbrma!lcn, lfappi!Cllblo, will bo nvollubla tll"'dllr sep<Uille ccuer. 



PX 12, Att. 39, p. 000824

~bank. 

Checks Presented Conventionally 
Checlr Dale Ref Number 
1673 Oct 20 29422365B9 

Balance Summary 
Date Ending Balance 
Oct 1 94,230.64 
Oct 4 92,04B,59 
Oct 8 92, 7B6.05 

VOICE MAIL PROFESSIONALS INC 
2120 S RESERVE ST PMB 210 
MISSOULA MT 59B01-ll451 

Amount 
4,000.00 

Total Other Withdrawals 

Conventional Checks Paid ! 2) 

Balances only appear fur days reflec:ting change. 

Business Statement 
Account Number: 

$ 

$ 

REDACTED :3B3Q 

Statement Period: 
Oct1,2010. 

through 
Oct 31,2010 

Page 2 of3 

110,012.34-

9,000.00-

ES~.lSi.N!K~~;J;tl;liQ.It'J~$~~AI3ilN~ii'if<".i;:l~ii~-iii.~ffi:i:.'E£1ii.;,:!;~~i,~,.,.,~~g;i~E~ii1i.:U';:;r...._'Mgml!im:l!QlQ 
u.s. BnnlrNaUonol Assoclolicn SlJ m mary for Account Number REDACTED ~7337 * 
Balance on Oct 2g $ 279,270.39 

• Transaction detail (or this account is provided an a separate 
statement. 



PX 12, Att. 39, p. 000825

P.O. Box 1800 
Saint Pnul, Minnesota 55101~0800 

584 TRN Y STD1 

Ilmlnlllllllllnill•l•ll•nhll,l•lllll h ii•IIII'I'I1IIHI'III 
REDACTED 

El-iERICA l-IEDIA CORPORATION 
2120 S RESERVE ST PMB 210 
MISSOULA. HT 59801-64.51 

Beginning Balance en 
other Deposits 
Other Withdrawals 

#Items 
Mayi2 

8 
i 

Ending Balance on May 3i, 2009 

Other Withdrawals 
Date Desc;riQ_lk:m of Transac;lion 
May 29 Maintenance Fee 

s 

0.00 
gs5,3i5.68 

iO.OQ. 

965,305.68 

24-Hour BusinesS 
solutions: 

Business Statement 
Account Number: 
REDACTED 7337 

Statement Period: 
May i2, 2oog 

through 
May3i, 2oog 

Page i ofi 

To Contact U.S. Bank 

1-BDD-673-3555 

Telecommunications Device 
for the Deaf: 1-BDD-685-5065 

Internet: usbank.com 

Annual Percentage Yield Earned 
Interest Earned this Period 
lntarest Paid this Year 
Number of Days In Statement Period 

Total other Deposits 

Ref Number 
2g00002gi3 

Total other Withdrawals 

$ 

$ 

s 

$ 
$ 

i.Oi% 
3i5.68 
3i5.68 

20 

965,3i5.6B 

Amount 
iO.OQ. 

iO.OQ. 
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Other Withdrawals 

VOICE MAIL PROFESSIONALS INC 
1001 E BROADWAY ST PMB #207 
MISSOULA MT 59802-4970 

Date DescripUon of Transaction 
Mar. 6 Wire Debit INTERNAL US BANK "'0""'" 

BNF=TERRY D LANE1001 E BROADWAY ST#207 

Ref Number 

Total other Withdrawals 

conventional Checks Paid ( 1 l 

Date 
Mar. 18 
Mar. 21 
Mar. 26 

Balances only appear for days reflecting change. 
REDACTED 

Ending Balance 
3.317.51 

65,917.47 
5,617.49 

Business Statement 
Account Number. 
REDACTED 3839 

$ 

$ 

s 

Statement Period: 
Mar. 3, 2008 

through 
Mar. 31, 2008 

Page 2 of3 

Arrount 
2,837.00-

82,228.57-

205.00-



REDACTED
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REDACTED

REDACTED
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[!I3bank. 

REDACTED 

VOICE MAIL PROFESSIONALS INC 
2120 S RESERVE ST PMB 210 
MISSOULA, MT 59601-6451 

1677 

YDIC:lii.u.ll...~nc 
JI'::I>OII'IIlliUOIICIP ...... I.,aJ!IIic::>:l....n!,PI 

1-U'!'lD.>IIIrfl:ll'l• 

_,.., 
• uumonb:oo Dlod 

i:l.r;D(U 
L..o.Vogo .. INL'DI-I! 

1'3J'!'m;l:l1001l71nll·llllll.t:!IJa 
• REDACTED 

Nov. 1 

Business Statement 
Account Number. 
REDACTED 3839 

11.1---·. ·-

3,35G.OO 

Statement Period: 
Nov. 1, 2010 

Through 
Nov. 30, 201 0 

Page3 of3 

1B77 
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Transfers from Emerica Media 7337 to Steven Sann Account 1045 

Transfers from Emerica Media account ending in 7337 to Steven Sann Personal account ending in 1045 
Date Amount Method 

1/5/2012 $5,000.00 Internet transfer 
11/15/2011 $10,000.00 Internet transfer 
11/14/2011 $10,000.00 Internet transfer 
11/8/2011 $10,000.00 Internet transfer 
11/4/2011 $10,000.00 Internet transfer 

10/13/2011 $10,000.00 Internet transfer 
10/17/2011 $10,000.00 Internet transfer 
10/19/2011 $50,000.00 Internet transfer 
10/19/2011 $100,000.00 Internet transfer 

9/6/2011 $5,000.00 Internet transfer 
9/8/2011 $85,000.00 Internet transfer 

9/14/2011 $1,000.00 Internet transfer 
9/15/2011 $3,000.00 Internet transfer 
9/22/2011 $25,000.00 Internet transfer 

8/1/2011 $10,000.00 Internet transfer 
8/19/2011 $350,000.00 Internet transfer 
8/23/2011 $7,000.00 Internet transfer 
8/25/2011 $1,000.00 Internet transfer 
8/20/2011 $2,000.00 Internet transfer 
8/31/2011 $10,000.00 Internet transfer 
7/19/2011 $10,000.00 Internet transfer 
6/1/2011 $20,000.00 Internet transfer 
6/2/2011 $13,000.00 Internet transfer 
6/2/2011 $55,000.00 Internet transfer 

6/10/2011 $45,000.00 Internet transfer 
6/23/2011 $125,000.00 Internet transfer 
5/10/2011 $10,000.00 Internet transfer 
4/1/2011 $50,000.00 Internet transfer 

4/29/2011 $30,000.00 Internet transfer 
3/31/2011 $100,021.87 Internet transfer 

2/3/2011 $40,000.00 Internet transfer 
2f7/2011 $20,000.00 Internet transfer 

2/10/2011 $50,000.00 Internet transfer 
2/15/2011 $300,000.00 Internet transfer 

1/4/2011 $25,000.00 Internet transfer 
1/6/2011 $30,000.00 Internet transfer 

1/11/2011 $16,000.00 Internet transfer 
1/13/2011 $25,000.00 Internet transfer 
1/18/2011 $50,000.00 Internet transfer 
1/21/2011 $50,000.00 Internet transfer 
12/2/2010 $54,498.00 Internet transfer 
12/6/2010 $10,000.00 Internet transfer 

12/10/2010 $20,000.00 Internet transfer 
12/13/2010 $2,000.00 Internet transfer 
11/24/2010 $50,000.00 Internet transfer 
10/12/2010 $100,000.00 Internet transfer 
10/18/2010 $164,000.00 Internet transfer 
10/19/2010 $45,000.00 Internet transfer 
10/22/2010 $72,399.37 Internet transfer 

9/1/2010 $100,000.00 Internet transfer 
9/14/2010 $100,000.00 Internet transfer 

8/2/2010 $487,929.05 Internet transfer 
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Transfers from Emerica Media 7337 to Steven Sann Account 1045 

8/312010 $20,000.00 Internet transfer 
811912010 $19,095.00 Internet transfer 
812012010 $10,000.00 Internet transfer 
812512010 $12,500.00 Internet transfer 
812612010 $10,000.00 Internet transfer 
813012010 $4,000.00 Internet transfer 
8130/2010 $29,000.00 Internet transfer 
813112010 $8,000.00 Internet transfer 
711212010 $393,095.62 Internet transfer 
711312010 $35,345.00 Internet transfer 
711512010 $10,000.00 Internet transfer 
712012010 $5,000.00 Internet transfer 
712612010 $10,000.00 Internet transfer 

61712010 $10,000.00 Internet transfer 
6/1612010 $15,000.00 Internet transfer 
6/16/2010 $19,500.00 Internet transfer 
6/1712010 $35,000.00 Internet transfer 

5/3/2010 $10,000.00 Internet transfer 
312512010 $10,000.00 Internet transfer 
111112010 $10,000.00 Internet transfer 
1214/2009 $10,000.00 Internet transfer 

12/2812009 $10,000.00 Internet transfer 
111212009 $45,550.00 Internet transfer 
111212009 $195,063.00 Internet transfer 

1111612009 $15,000.00 Internet transfer 
11117/2009 $113,925.00 Internet transfer 

10/1/2009 $10,000.00 Internet transfer 
10/512009 $52,000.00 Internet transfer 
101712009 $7,127.52 Internet transfer 

1011912009 $14,000.00 Internet transfer 
1012712009 $10,000.00 Internet transfer 
9/1412009 $54,813.00 Internet transfer 
911512009 $10,000.00 Internet transfer 
9/2412009 $105,000.00 Internet transfer 
8/1212009 $10,000.00 Internet transfer 
8/20/2009 $10,000.00 Internet transfer 
8/27/2009 $10,000.00 Internet transfer 

Total $4,341 ,862.43 
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Transfers from Emerica Media account 7337 to Steven Sann account 7212 

Transfers from Emerica Media Account ending in 7337 to Steven Sann Personal Account ending in 7212 

Date . Amount Method 
3/6/2012 $10,000.00 Internet transfer 
3/6/2012 $10,000.00 Internet transfer 

8/30/2011 $1,000.00 Internet transfer 
1/4/2011 $60,000.00 Internet transfer 

11/3/2010 $100,000.00 Internet transfer 
10/1/2010 $100,000.00 Internet transfer 
4/12/2010 $6,815.00 Internet transfer 
3/25/2010 $10,000.00 Internet transfer 

Total $297,815.00 
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Transfers from Emerica Media Account ending in 5789 to Steven Sann 

Date Amounts Paid To Method 
2/1/2012 $10,000.00 Steve Sann Check 

1/30/2012 $10,000.00 Steven V. Sann Check 
12/30/2011 $12,432.32 Steve Sann Check 

1/7/2011 $40,000.00 Sann LLC Check 
6/1/2010 $7,018.00 Steve V. Sann Check 
5/3/2010 $6,815.00 Steve V. Sann Check 
3/1/2010 $6,815.00 Steve V. Sann Check 
2/1/2010 $6,815.00 Steve V. Sann Check 
1/4/2010 $6,815.00 Steve V. Sann Check 

12/1/2009 $7,328.00 Steve V. Sann Check 
11/2/2009 $500,000.00 Pershing LLC/Steven Sann• Internet transfer 
11/1/2009 $7,328.00 Steve V. Sann Check 
10/1/2009 $7,328.00 Steve V. Sann Check 
g/1/2009 $7,382.00 Steve V. Sann Check 
8/3/2009 $7,213.44 Steve V. Sann Check 
7/1/2009 $6,832.00 Steve V. Sann Check 

7/20/2009 $250,000.00 Steven V. Sann Check 
7/7/2009 $10,000.00 Steven V. Sann Check 

6/22/2009 $14,000.00 Steven V. Sann Check 
6/17/2009 $250,000.00 Steve Sann (withdrawal) Counter withdrawal 

6/4/2009 $10,000.00 Steve Sann Check 
6/5/2009 $108,656.00 Steven V. Sann Check 
6/3/2009 $6,832.00 Steve V. Sann Check 

5/28/2009 $243,000.00 Steven V. Sann Check 
4/30/2009 $35,000.00 Steven V. Sann Check 
4/23/2009 $10,000.00 Steven V. Sann Check 
4/30/2009 $35,000.00 Steven V. Sann Check 
4/23/2009 $10,000.00 Steven V. Sann Check 
4/14/2009 $83,000.00 Steven V. Sann Check 
3/31/2009 $10,000.00 Steven V. Sann Check 
1/29/2009 $22,500.00 Steven V. Sann Check 

12130/2008 $10,000.00 Steven V. Sann Check 
6/25/2008 $10,000.00 Steven V. Sann Check 

Total $1,768,109.76 

*A second $500,000 was transferred to Pershing LLC the same day, but to a different account 
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Business Entity Search- Mont:ma Secretary of S1Bte 

0 Data Curren! as oL 

lfyau am ordering a Certificate of Fact or Cerlifit::atecfExlstence, please. make sure the. ForeT_gniDcmestic 
corpo~ation orlimiled Uabffity Company Is In "Good Standing''. 
Enter thD name of the business,. and check to SE!E!.whelherthnlr-annua.l mpartwas filed In the current year-

Page 1 ofl 

We are notable to provide. a Cerfiiicate cfFactcrCertificale ofeMstence unless the cummtannual repottis 
flied, 

lfyou would like to pmch.ase a Cel'flficala ofExlslent:::a: f'orlhls busfnes:s E!.fltily, seled.lhebul!on fleiDW
You wiilh9~tl aS5.DD fefcrlhisservfE:e. 

Ge!Ca!lllica!s ofEldslence 

lfyDuwould likB ln pun:ltaselnfi:mnalfon en 
lheprlncl~l!i {l.a., t~fficers, dlret:lom, 
members, managem, partners. elt} a.ssocfuled lfycu would IIkB to pmr.h:ase a Certificate cr 
Wllh th!s ennty, salnct.Ute buliDn below. You Fad fcrlhisbu.Sfnes:s mlity, selectUtebullan 
wW baD.SSeSS3!$2..DD fore:actJsean:;hyou belCW. YnuWW be assessed aS1!i.DD fee fer 
perftmn_ Ibis Sl!r\lica. 

Got Prlnclpals 

J 
Name: TRIDATASYSlEMS,INc. · 
!D:I: 01951:!0 
Type: GENERAL BUSINESS 
.Jurisd!oUon Slate: MT 
Status: ACTIVE 
Status Reasono GOOD SfANOING 

Status Dates 

Expiralion Date: 
Dale oflncorporaUon: 06/01/2ll09 
Last AR Flied: 0310712011 J 

Suspension: 
lnaGUve Date: 
Diss!Wid!hdr/Revoke: 

Additional Info 

Tenn~ PERP 
Shares: 50000.00 
Purpose Code: NONE STATED 

Agent 

Regis!Emrl Agent: HOBERT M BRAACH j 
Address 1:2.120 S RESERVE Sf FMB :!65 
Address 2: 2.120 SOUTH RESERVE ST PMB :!66 
c;cy: MISSOUlA 
State: MT 
Zip: 59801-0000 

GetCerllllcala of Fact 

Do anofuer Search 

REDACTED 

Search I 

https:l/app.mt.gov/cgi-~in!beslbesCertificate..cgi?action=detml&besseerch=Dl9513D&tra... I D/1312011 
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NEW BUSINESS ACCOUNT QUESTIONNAIRE 
Part I 

Legal Business Name: "TR-"-'TIJl\.u."T-'"'-'SVu.oS,_TEM..,.,.,s,_,__JJ...,._Jc.._ __________ Date: 121161o9 

Account Title: =m SYS;rEMS. INc 

Business Owner(sl:~o.bed r:Bro:rc,),..__ 
nN/EtN: REDACTED ___ Account Number(s);_•_,o_ACTE--'-o--'==-------------

Deposit Amount· ' soo ooType and Source of Deposit ns "Aa k h "'" - D. s:;_:ea ..... or ac~clm ran ~r 

Polrlls 

Yes No 
0 IX] 1. Is this buslness based cr lnccrpcrated cl..llSlda the U.S.7 0 

Yes No 2. Js the customer a Forelgn Goven-unent Agency. owned bV a Farcign Gauemment. crowned by a Senior 

0 Iii Fcrl!lgn PaiTticDI Dfflclal or-a famOy member or close ossc~ate of ll Sanlcr Foreign Polltlcal Officln17 

.2n. Provide Country; 

2b. Oescnlm 1111e/Pas1tlons: 0 

Yes No 3. Is U1B business an Internet DniV bilSed bustness7 
0 IXl 

Yes 0 5 points No 00 0 points 
'31I. Monthly Sales: 

0 Up tD .&"7,500 1:> 0 points O More thnn $7 .. '600 ., 10 points 0 

4. Ptlm~ry Bu!dnmas Typa: TELEPBONE Im!I!A SYSTEMS 0 

Yes No 
6. Counuii!S or-rerritorles with whom this buslnass buys or sells products outside lha Un1u::d Stntes: 0 IXl 

0 

Yes No 
0 IXl 6. Do you now or wm ycu cn.sh checks fer ytJUr custcmcm7 0 

Yes No 
7 _Do you new sell Dr alE' ycu in 1:l"e proces.s of establishing onv of the fbUawing services: 0 !XI 

Wlra transfur, funds transfer services, money Dn!Bili .. tr.nrEders' checks. storm:! value ccrds~ prepaid ph ana 
cords or other monetary fnsm.Jments as pert ar eny bu.slnnss iJCtlulty7 
!Note: Thls mnv be dcne Tnr:lependentlv or ns on ogent for another MenDY Smvic.a 8usfnessp) 0 

fcnn: (]008RA1 1 of a 08/07 

. - - - .. r-•. 
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CORPOR.A:I'E AUTHORIZATION TO OPEN ACCOUNT, 
MAKE DEPOSITS, WTiliDRAWFUNDS & PROCURE LOANS 

Account No.:. REDACTED 8355 

r, Rnbort M.. Bmaoh hetcl>y certil}l !hall om the duly ele~:ted. qualified and acting Sccrel2ty of 
TIIDala Sy;stcmslnc. accipDI<llillJl organized, wlidly C>Ci51ing and in good staod"mg under the 

Jaws of Ute Stille of_M""""""'"'Bn"""----- (the "Corporation•'). 

1 furt!u:n:erul}l that the Corporntion is aulhoiized to condut:< business in the fullm.viogstalcs: 

M'-

I furth~ certify lhnt the fo11owirlg iodividuo.ls:. 
RobcrtM. Broach aodJonnon D. G'"tflin 

have bcco authorized by all requin:d CDipOratc action to: 

1. Deposit funds oflhe Corporation in the DIIIDC of the Corporation with U.S. Bank, N.A. (the "Bank"), 
suqject to !hepn:.scnt and future rules and regulations of the Bank; 

2.. Execute checks, dtafts, bills ofCl<change, """"Plan= and oUu:dnstrumcnlsand ord=fur lbcpeymcnt 
ofmnney nn bclmlfoflhe Ccipcrnticn fur !he withdrnwal of the CcipDiilticn's funds so deposited, 
including lh nsr::; checks nnd other instmmcals or cnlers for the paymt:O.t of money drawn to the 
individunl order of nny sucl1 ofli~:er andfor person signing the same, wilh.cut further inquicy- or rcgm-d to 
the aulhority ofsnid officer orth~ usc ofsnid checks or olhm-instrom~:nts or orders fer the pnymenl of 
money, or the prcr:ee.d!: lhen:.cf; ahd 

3. Give instnJctions with respect to lhcaccount(s) ofUt~:: Corporation and to enter into agrecmer:us rclartng 
to the nct::OUnt(s) of lhc Corpcr.Jtloo on bclnJ)f oflhe: Ccrpomtion up en such terms and conditions ns 
!hey may deem approprintc. 

1 further ccrti!Y thcl the following individuals: 

Robert M. Braach and Joanna D. Gililn 

bave: b~:.CD authorized by: all required corpDr.ll.c action lo iipply for Bnd receive lellers of creWLand lD borrow from time lo 
time from lhe: Bank,. on behalf of the Ccrpomtion, such S1lil1S' ofmcncy1 fbr such times and upon such lcnns ns may 
advjsablc to such officer{s) orpeJ:Scn(s); to pJedge. DnY pmpe:n;y br:Icnglogto the Corporation as sc~ty to the Bank undt:r 
such term.; s:md condiUons ns may be. advisable. In such officcr{s) or pcrson(s); and Ia ex.ecutc ;md deliver any and all notes, 
agreemenls III"olhcr documents necesszy fbr 5Uch borrowing or sectlrity on hcha1foflhe Corpomtion. 

I further c:erlifY that lhc forgoing DUlhmilks vested in Ute said inlfividunls Dr offices have: not been revoked. modified. 
annulled or amended in any mannerwhalsDCVCii lhc fun:gDiog authorities shall rcmah:J. in full fame and cffecl until revoked 
in writing by the CoqlDrolion; the fnre:going nuthorities do net conflict with th1:1 articles of incorporation, by-laws or cod~: 
cfn:gulations of the CorpDiiltion; and !hal nil documents cxccutednr order:s issued by said individuals or officer.; on behalf 
cflhc CoipDiiltion repn:scnt wtid and binding obligations of !he Cmporation.. 

Page I of2 
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I further ccrtiJy that cachpcmon listed below holds the office in the CoqlOtation inwca!cd opposite his/her nome 
on the date hereof and that the signature appearing opposib: his bet name is a genuine specimen signature of 
cw:h such persono 

Jcaonn D_ Giffin 

Title: 

Signcnvilh A= 

Sii!Da"wilh Access 

Note: Additjonal corporate officers and their sig:antures may be noted on an attachment. if required. 

IN ~ WHEREOF, this Corporate Aulhorizafion bas b<!en executed this E_ day of 

Cl»<o" -'~ Jh&n ~ 
Seem 

:Page2of2 
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l!l!lbank. 

;m:.nn {O!!mDJ 
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Transfers from Emerica Media account ending in 5789 to Tri Data Systems account ending 8355 

Date 
12/22/2011 
11/18/2011 

11/4/2011 
11/18/2011 
9/29/2011 

8/5/2011 
6/3/2011 
617/2011 

5/20/2011 
5/23/2011 
4/11/2011 

12/30/2010 
12/20/2010 

4/13/2010 
12/30/2009 

Total Transfers 1 

Amount 
$36,000.00 
$30,000.00 
$32,565.23 
$25,000.00 
$31,818.29 
$35,770.64 

$104,318.70 
$52,723.96 
$10,000.00 
$41,500.00 
$60,000.00 
$47,106.04 
$75,184.87 

$159,798.94 
$1,047,000.00 

$1,788,786.67 
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REDACTED

REDACTED

REDACTED
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REDACTED

RED RED REDACTED
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REDACTED REDAC

REDAC

REDAC
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REDACTE REDREDAREDAC
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REDAC

REDAC

REDA

BIBLIOLOGIC LTD 
2120 S RESERVE ST PMB 365 

MISSOULA, MT 59801 

PAY TO THE 
ORDER OF Charles Schwab & Co Inc 

Charles Schwab & Co., Inc 

MEMO 

REDACTED 

BIBUOLOGIC LTD 

Charles Schwab & Co., Inc 

US Bank 

US BANK -

8:12 2n' 

8/1112011 

1022 

-.<>8/u1~1/~2~0~11L-__ ,- ,. • 
I $ -r5o,ooo.oo 

1022 

750,000.00 

750,000.00 

• c . 

······-·-···-------·······················-······-·-·--·····-·-········-·····-·--·--·-------

SCHWAB-CID-000647 
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~bank. 
P.O. B[]J[ 1800 
Snlnt Pnul, MlnnDscl:iJ 551 01~0800 

5267 IMG 

REDACTED 

BIBLIOLOGIC LTD 
2120 5 RESERVE ST PMB 210 
~ITSSOULA MT 59801-6451 

Y ST01 

24-Hour Business 
Solutions: 

Business Statement 
Acrount Number: 
REDACTED 8322 

Statement Period: 
Feb. 1 , 2011 

through 
Feb. 28, 2011 

Page 1 of1 

To Contact U.S. Bank 

1-800-673-3555 

Telecommunications Device 
for the Deaf: 1-800-685-5065 

Internet: usbank.cam 

Jf you use Treasury Management or Cash Management Services please note that your Terms & Conditions may have 
changed, effective January 31,2011. You can v!ew1he new Terms & Corlditions at usbank.cornltmtermsandconditions. Log 
into this secure Web site using the access code: terms2011. If you are unable to access the IntErnet or this information, 
pfease contact your Branch Ban leer, Relationship Manager, Treasury Management Consultant or Commercial Customer 
Service Team for assistance. 

U.S. Bank makes every eff'ort to keep you informed of important information about your business checlting and savings 
accounts. Our funds availability is policy is available for review afany time at usbank.comlfundsavailable 

FUNDS AVAILABILITY- REf AIL CONSUMER, SMALL BUSINESS AND COMMERCIAL ACCOUNTS 
Our general availability policy is to rnalte funds available to you on the first business day after the day of deposit We 
generally make same portion of a day's deposits available for withdrawal immediately. 

IMMEDIATE AVAILABiliTY- ALL ACCOUNTS 
The following types of deposits will usually be available for withdrawal immediately: 

Cash ·(If deposited in person to an employee of ours); 
Bectronlc direct deposits; 
Wire transfers; and 
The first $100 from the aggregate of all other deposits made on any given day. 

Generally, ATM, en-us checks, money orders, certified, cashier's and teller checks receive same day avanability for 
deposits. 

For more details about funds availability, please visit usbank.c;crn/fundsavallable 

a~l~.§~1~la§!:ffli_EJiWN~L~g1im!ii~;Ei_,.;_ii;~~I<~i:!o~~~!,lwi~liE~~i'll~~"-"';:~;-;i::L<liiiij~iM:fom"o<>r.:J!i:llQ 
u.s. Ban!tNnlionnlAssocialiCJ · Account Number -8322 
Account Summary 

Beginning Balance on Feb. 1 
Other Withdrawals 

#Items 

Ending Balance on Feb. 28, 2011 

other Withdrawals 

$ 

$ 

1,309,040.80 
300,000.00-

1,009,040.80 

Date Description ofTransac/ion Ref Number Amount 
EF~e~b.~1~5~iln~rn~m~eft6Ba~n~~~-n~g~T~ra~n~sre~r~------~TTo~A~cco~u~n~tm••mo~Ac"'"" 57En8~9.--------------2~~~~---.$.-------~3"'ovo~.o~o~o~.O~O-

Total other Withdrawals $ 300,000.00-

Balance Summary 
Date Ending Bafance 
Feb. 15 1,009,040.80 

Balances only appear for days reHecling change. 
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REDACTED

~bank. 
P.O. Bcx 1ElOEl 
Si!lnt Pi!Lll, Mlnnesotll 55101-0BOC 

5267 IMG 

BIBLIOLOGIC L lD 
2120 S RESERVE ST PMB 210 
MISSOULA MT 59801·6451 

Y STD1 

Business Statement 
Account Number: 

24-Hour Business 
Solutions: 

Telecommunications Device 
for the Deaf: 

Internet: 

REDACTED 8322 
Statement Penod: 

Oct3, 2011 
through 

Oct31, 2011 

Page1 of1 

To Contact U.S. Bank 

1-fJ00.67J.3555 

1-BIJ0.6B5-5065 

usbank..cam 

~~~~ .. !~~~~;:~J3~§H!N!':i~l'~~=~~~:§~~~~~i~~§~.:;~~~i§~~~~.,'§~;!~~;~~~=~~~~ft~~:;~~~~tj2it~j1~ 
Account Summary 

Beginning Balance en Oct 3 
Other \Mlhdrawals 

#Items 
$ 

1 

Ending Balance on Oct 31, 2011 $ 

Other Withdrawals 
Date Description of TransacUon 
Oct 19 Internet Banking Transfer 

Balance Summary 
Date 
Oct 19 

Ending Balance 
158,750.80 

258,750.80 
100,000.00-

.158,750.80_ 

To Account ·REDACTED 7337 

Balances only appearfordays refiecting change. 

Ref Number Amount 
100,000.00-

Total OtherWI!hdrawals 100,000.00-
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Office of Corporate Counsel 
2ll Main St, San Francisco, CA 94105-1905 
Tel (877) 243-9263 Fax (888) 368-6355 

I, the undersigned declare: 

charles SCHWAB 

DECLARATION 

L I am a qualified witness of Charles Schwab & Co., Inc. and I am duly authorized 

to certifY the records enclosed herein. 

2. The copies of records enclosed herein are true and correct copies of all the records 

that Charles Schwab & Co., Inc. presently has in its possession described in the 

document request served upon Charles Schwab & Co., Inc. 

3. The records were made, prepared and maintained by the personnel of the business 

in the ordinary course of business at or near the time of the act, condition, or event 

to which they relate. 

Executed on August 7, 2012, at San Francisco, California. 

I declare under penalty of peijury under the laws of tl1e state of California that the furegoing is 

true and correct 

~-o ew Mruer:r:egaiCier 
Office of Corporate Counsel 

Charles Schwab & Cc., Inc. Member SIPC. 



REDACTED

PX 12, Att. 46, p. 000850



PX 12, Att. 46, p. 000851

1. Account Information {Continued) 

Addtuan.ol Authorized Agent Information 

Nntne tflrst) {Middle) 

HcmfVI.liJPII stre11t Address [nil P.O. b!Wis) 

. (Last) 

City St:Qte Zip CD!lO 

Mlllllnll, Adi:!rt:ss (U different from !lbawc; P.O. bmiiS miiV be Uud) City State ZlpCcda 

Home Telephone Numb~r l;uslnMs Telephcno Number ~cllu!arlelaohcnt NurnlHlr 

I I I I I I 
Email Alldrau• (Roqulrodta Ul'datnyour ilo;wunt nn tt\a .. cb.) 

Soda! Sel:urliY(IbxiO Nllmbcr \!Jato cf811111 lmmfddfm'Y) IMolhet's Ma;lll!n Nume 

IDNumber 

0 Oriwr':i U<:ense Ostllte 0Pl!s5p011 DMJJ!\IIIY 
Plilea cr \5!1UUnce Uplnnlon Oatil {mm/dd/rwyl 

COUI\tryJIM) Of ClUh!nshlp [MIIll!ll!;\1111.) Ccuntry aii.!!J:ill Aasl~ern:o 

0 USA D O!her; 00lhar; Dus.~. 0Ctttor: 

Page 2 of 4 

Nom•[Arlltl (Middle] (lllst) 

HomefleWIS!reol A.d~ren(no P.O. boll!!l) 

City SUIIII ZlpCocla 

Moiling Add~ (If different ffCm llbiM!; P.O. bc1e$ mll)l bl! u~cl) "' State Zip Code 

Home Te!ephor.a Number ~~~~~Ifill~~ Tclt!cholll! N~m~r ~~~IIUiatTclcphane Numbilr 

( I I I I I 
Ema!IAd~tHII" (Raqulroll tD updateyourcccount on the web.) 

Social St!Q.!rity/fn~ IC Numbet" IDa II! cr Girth Cmmtdd/m'J/ IMn!har'll Milkhln N~m11 

10 Number 

DOOvt!nL.JceM,e Dstcte 0Pessport 0MIIItary 
Ple~e cf I5SU!IIlto ExplmtiDII Onto (mlll/dd/)'l'YY) 

Countr)1.its) of Cltllen5hlp !MUst list all.) cauntiY af Lagal RcsldenCD 

0 USA 0 Other: OOU>nr: Oust. 0Dthcr: 

Securltles lndustJy regulations requlre that we collect the following Information: Securities Indus tty regulations require Ulat we collect the following Information: 

Ch~'k anly cnu: Ch~ck only IIIla: 

0 Employed 0 So.lf-empfll)'llcl 0Re11red 0 Sludr!nt 0 Homem~~lu!r DNo!empi"Y"(t 0Emp~Qyed 0 SaJI~ 0 Rut~ 0 Student 0 Homemaia=r 0 Nat em~layed 
Etnllloyftr lcccupntlon,IP~Uon Employer I Oc:r;upatlanfPosltJDn 

ao~Jm~u S!re~t .o\ddntu "' Stille ZIP Cgdo Sualnast Stmet.o\ddren Oly State Zip Coda 

Aro )'OU atrJiil\011 11'1\h or l!l11plll)'ll'd by a Strldii!J..I:hilngtlor fll!lmbert.ml cr on II.IJ;hanee 111 ANRA, An! ycu atfilla\ed 111ilh or cmploytd by a slodll!ldlan&e or metri>erl\nn Clf 1111 atthl!ll!le or ANitA, 
cr a munlc:lpalsi!CUfltl1!5llrclulr-<la~le17 m a mtmlclll'll seeurlllll$ brol<r:!I-<Jenlcl? 

o., o ... [11-~s: )'OU mu'l B111lth alcll~>f from your emp\oy!lr appray!n& Lh<r o., o ... {lf•l'!.s." )'OU mu&ta!l&h a letter from )'OUt I!IT!plcycr BpiJIO'>'lnSlha 
n\llbll!ohrnant Df )'OUf IICCO\In\ when suumlnlf11 lhl~ appllelltl011,) 1!:!1\abliShmtn\ cl )'IIUIIICCD!lm v.tlen Mbmlnlll£ \hl5 ilppllcatlllt1,) 

Are rou o at~e~;w, :lO'lli !ihlltlll'lolder ~rpaltq.mllkl!liCmccr al o publicly hold C!l~? Are )'IJU a dlff!O;\I>r, :10% slwahaldcror pcllcymnklllll a!IICI!r of a P\otlilc!y h11ld Cllml)llfly? 

DNo o ... (ll·~s: entor COOI!lillll' f\Dfllll DNo D"" {If •yu." 11111~1 Clnpr!IIJ' no""' 

and (J;Idln! symbal I and 1111111r.g symbol .) 

Mat!ta15tutlls r-~~mllet of o~~ndentu 

051fll!lll DMa!rled Oo!varced D""""' 
Marltlll Status rumh~r Ill Ol!pend~nu 
Ostngl!! OMMiMl Oor.orced Owrt~owed 

•By providing your email address, you are consentJng to receive email tn:lm Schwab. lntcrmarlon about opting out of certain email cammun/csrlons Is 
provided Bt www.schwab.com/prlvacy. 

2. Investment Profile 
lmte.stment EJrperlance: 

ACini Agent Al,'ant ACenL 
1 2 3 4 
OOOONone 
0 0 D D L!mltcd 

\I!! 0 0 0 Goad 
0 0 D 0 E:J:tenskle 

Annwtllncome 
of organlmtlon: 
0 Under 515,000 
0 Sl.S,000-$24,999 
0 S25,ooO-S49,999 
0 $50,000-$99,999 
9' 5100,000 or Morn· 

UquJd Net Worth af Orgnnl.mtlon: 
0 Under $25,000 
0 S25,0DO-S49,999 
0 S5o,ooo-se9,999 
0 5100,000-$249,999 
UJ."f'250,00D or Mare 

Specify: + 11 oezo
4
o00 t 

3. Overall Investment Ob)ectlve of Account 
i2f' Capital Pl13servatlon 0 Income li?hrawth 0 SpecUlation 

I FOR CHARLES SCHWAB USE DfilY: 

:=n~~l I 1-1 1-1 
C2Dl1 Chllrl~s Schwab & Co~ Inc, All ll(ihls rr!Se~d. Member SIPC. CS13517·D.l (021l.·l.D95) APP13Q52 . .t9 (02/ll.) 

SCHWAB-CID-000632 
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REDACTED

4. Brokerage Features 

Morgln 

Page 3 of 4 

A margin account allows you to borrow against your el!glllle securltles. You can use a margin Joan to purchase additional securities, to sell securities 
short, to olltaln short·term financing or as a source of overdraft protection. To lletter understand the lleneflts end risks of margin, please refer to the 
Margin Borrowing at Schwall: Overview and Disclosure Statement and the Schwall One• Account Agreement To leDrn more about margin, we encourage 
you to use the educational materials avallallle at VwWW.scttwall.comjmarglnloens. 

Margin Is automatically Included unless you check this bolt. 0 Do NOT add margin. 

C89h Features 

The Schwab One Interest feature Is automatically Included on your account This feature pays interest on the uninvested cash In your account. Rates aro 
set by Schwab and are generally based on your Household Balances. Sole proprietors who <ltB Individuals residing In the U.S. may alternatively request 
that their uninvested cash be swept to Char1es Schwab Bank, an FDIC·Insured Institution affiliated with Schwab, • 

CJrents with $500,000 or more In Household Balances may request a sweep money market fund as an alternative by speaking to their Schwab 
representative. The yields of sweep money market funds are generally higher than Interest rates offered by either Schwab or Schwab Bank. 

Schwab's Cash Features are further described In Schwab's Cash Features Disclosure Statement for Individual investors, which you will receive at 
account opening. Please contact Schwab for current Information on Interest rates and money market yields. 

•Funds deposited at Schwab Bank are insured by the Federal Deposit Insurance Corporation (FDIC) up to $250,000 (when aggregated with all other 
deposits held by you In the same capacity at Schwab Bank). For more Information, please see the Cash Features Disclosure Statement for Individual 
Investors. 

Electronic Trade ConnrmatloJUI. ("eCanflnna") 

If you have provided your email address, you will soon recelvn en email that will tell you how to receive paperless trade confirmations and the associated 
prospectuses and disclosures by email. Until wa receive a response to our email, you will receive paper trade conlirmatlons and disclosures through the 
U.S. mail. You may enrol/In our eleciionlc delivery services or return to delivery through the U.S. man at any time by Indicating your preferences online, 

0 No, at this time I do not want eConflrms. 

Checks ond Vlso• Debft Card• 

Select one of the following options if you want to access the cash In your Schwab One! Organization account, as appllct:Jble. 

for all account type9: 

0 Checks 

For Sole Proprietorship accounlS only {Vtsa Debit can:ls not ovollable for any other account type): 

0 Checks D Checks and VIsa Debit Card 

Upon receipt cfyour starter checks, you may contact a Schwab representative to order <JddiUonal standard checks at no cost. 

s. Fund Your Account 
0 Check or money order made payable to Charles Schwab & Co., Inc. enclosed for $ __________ . 

0 Trensfer Your Account form enclosed. 

0 Electionlc transfer via Schwab Moneylink• (Schwab Moneyllnk Electronic Funds Trensfer Enrollment Form enclcsod). 

C:l'Oll Charles Sl:llwab & Co., Int. An rtl!hts ~t~servell. Member SIPC. CS13517·01 (02ll·1095) APP1J052·19 [02/11) 

SCHWAB-CID-000633 
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6. Authorization to Open Account 
By signing this application, you acknowledge 
Ulat you have received and read a copy of the 
attach~d Applh;atfon Agreement, which contains 
a predispule arbitration provision. You acknowl
edge that your signature signifies and constl· 
tutes your agreement that this account and your 
relationship with Schwab will be governed by the 
ApplicaUon Agreement and all Incorporated 
agreements and disclosures, including, but not 
limited to, the Schwab One• Account AI!reemenr 
and the Charles Schwab Pricing Guide, each as 
amended froiTI time to time (the •Agreement and 
Clsclosures·). 
You understand there are fees assocla~d with 
establishing, maintaining, engaging in transac
tions in, and transrerring assets out or this 
account, Unless you have declined the margin 
feature, you acknowledge that securities 

securing loans from Schwab may be lent to 
Schwab and lent by Schwab to others. You a/so 
acknowledge that if you trade ·on margin,· you 
are borrowing money from Schwab and that you 
understand the requirements and risks 
associated with margin borrowing as summa· 
rized in the •Margin Borrowing at Schwab: 
Overview and Disclosure Statement" included 
with this application. 
You also acknowledge that the securities 
products purchased or sold In a trnnsactloo with 
Schwab (I) are not insured by the Federal 
Deposit Insurance Corporation (~FDIC~); (11) are 
not deposits or other obligations of Schwab and 
ere not guaranteed by Schwab Bank: and (lll) are 
subject to Investment risks,lncludfng possible 
toss of the prlnclpullnvested. You also cerury 
that this account ls not a Pooled Investment 

Page 4 of 4 

Vehicle. A Pooled Investment Vehicle Is a 
privataly offerod Investment vehicle that pools 
assots of multiple clients/Investors to engage in 
Investment activities. 

For purposes or this Account Application and 
the attached Application Agreement, the terms 
·you; •your· end ~Account Holder• refer to 
each person who signs this Account Application 
and apply with respect to both a person's 
Individual capacity as well as any applicable 
representative or fidUciary capacity. When the 
legal owner or assets in the Account Is not a 
natural person, the terms ~you.~ ·your• and 
·Account Holder· also refer to such Ieger owner. 
The tenns ·we," ·us; •our" and •schwab• refer 
to Charles Schwab & Co., Inc. The term 
·schwab Bank" refers to Charles Schwab Bank. 

You certJty undeor penalty of perjury thnf (1} the number shown on this Application Is your conect fa)(payer number; (.2) you are not Slfb)ect to back-up 
withholding because (a) you are ellBmPI from back-up withholding, or (b) you hove not bean nouncd by the Internal Revenue Service (IRS) that you are 
.subjeet to baek·Up withholding as o result of o failure to report all Interest and dividends, or (e) the IRS has notiHed you that you ere no longer subject to 
bock-l.Jp withholding; and (3) )"ou aro a U.S, person (a U.s. c:IUzen or U.S, resident allen). (You understand that if you have been notlned by the IRS that 
you are subject to back-up withholding as a result of dividend or Interest underreportlng end you have not received a notice from the IRS advising you 
that back-up withholding I!> tetmlnated, you must strike or cross out the Information contained In Item 2 above.} The IRS does not require your consent 
to any provision of this document other than the certification required to avoid bock-up withholding, 

THE AGREEMENT WITH SCHWAB INCLUDES A PREDISPUTE ARBITRAllON CLAUSE. YOU ACKNOWLEDGE RECEIPT OF THE PREDISPUTE ARBITRATION 
ClAUSE CONTAINED IN SECTION 15, PAGE 2, OF THE SCHWAB ONE ORGANIZATION ACCOUNT APPUCATION AGREEMENT, 

PLEASE SIGN AND OATE BELOW IN BLUE OR BLACK INK ONLY. Your Signature below will also sel'\le as a signature cord. 

Signature(s) and Date(s) Required All Authorized Agl>rrts must sign. 

X C.JOIII1AA v Q- -- -- .P-/I•d X 
Aulhcrited~V\.. ~ ~ O..tc Alllhori.zed~ntSignature 

X X 
Al.ll.llartzed Af:ant STuoi!wre Au\hcrlmd A&!!nt Slgnnwm 

FOR CHARI..E!.SCHWAD USE ONLY: 
a:undi orn r:e l1l1d ]-J I ]- I I . I DDA Number ) I I I I I I I I I I Aa:aunt Numlll!t 

customn to Number I I I Saun:11 Code 

APll~dDy 1'11nt Noma ut AQ;m:M!r ! Diltc 

Cl20ll ChDrlus Schwab & Co .. Inc, All rlgh1.5 tiiSIIIVIld. Mamllet SIPC, CS1.3517-01 {02ll·l095) APP13052-19 (02/U) 

I 
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charles scHWAB 
Schwab One® Account of 

BIBLIOLOGIC LTD 
Account Number 
~OACT ~~ 98 

Statement Period 
August 15·31, 2011 

b-",c:.""'""~:.'ii.",;;,·;.;.·";·;.;.c;\ZI~;±~"';'i~~F~"'i~~~::_:~.;£~;7§3.=iff:-}§lli]f;.i"W~~~':;:·;. '"c¥~_- __ ,-.- '-·"' ""'":ib!c..S::.'-<>;;;~;JfffD'".:':'ff;~~~£~;;:;_~3,_;~-:;;;'fl!f~Jjj;;p"<- '::".: c.:.3l?R~f'""2£:::'.' '-'-'-'"-- ~:~-·- '" .. ,_" """"··"' "" ,-,"'~~~~'"'"-;,,_, ... s;_ -"'s',~;2!x.-~'d";.,.,,.;:;f£·:e'Bf,:~w,.~~:l:S~;st~"S~ 

Change in Account Value 

Starting Value 
Cash Value of Purchases & Sales 
Investments Purchased/Sold 
Deposits & Withdrawals 
Dividends & Interest 
Fees & Charges 
Transfers 

Asset Composition 

Cash 

This Period 

$0.00 
0.00 
0.00 

1 ,495,000.00 
4.34 
0.00 
0.00 
0.00 

Market Value 

Year to Date 

$0.00 
0.00 
0.00 

.1.495,000.00 
4.34 
0.00 

% of Account Assets 

100% 

Account Value ($)Over Last 12 Months [in Thousands] 

1500 ---------------~~ 1250 ~ 

--------------------------~~§" 1000 ~ 

:~~ ~ 
0 

9/10 10/10 11/10 12110 1/11 2111 3/11 4/11 5{11 6111 7/11 8111 

Gain or (Loss) Summary 
Realized Gain or (Loss) This Period 
Complete realized gain/loss Information may be 
unavailable for this statement period. This Information 
w!l_l__!2§_r~pg_r!~d.J:?_~gln.nl.f1g .w.!th_ yo~r _l]_ext ~_ta_t~m~m,_ 
Unrealized Gain or (Loss) 
Alllnvestments $0.00 va;ues-may-.not-renecr ail of jiour-gatnS!!osses:·--

Schwab has provided accurate gain and loss Information wherever possible far most Investments. Cost basis data may be Incomplete or unavailable for some of your holdings. 
Please see "Endnotes for Your Account" section for an explanation of the endnote cades and symbols on this statement. Page 4 of6 

SCHWAB-CiD-000481 CTBR4Bil2-002923 1655711 

· © 200!1 Charles Schwab & Cc., Inc, AU righls reserved. Member SIPC, (0004-121163; 2002-240) STP25264R1.Q1 SiPC 
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111111111111 

charles scHWAB 
1111111111111111111111111111111111111111111111111111111111 

Schwab One® Account of 
BIBLIOLOGIC LTD 

Account Number 
~gDACT ~~ 98 

Statement Period 
August 15-31,2011 

~:;_~~~""XiZ:-"c_,;:_"'"'~~~~:§£-'di"..t'i"·""""-t~~;:;::*"""'2d~g"§'~":~.if~:;;~_0-Ef~~~'\1;~~f.5~fii~~X;:;".;f;:;:{;_;:;;;,;.:;,;.:;;:7:;;~;;..:," o.c:.;.--,·.--··.---- --- ----·~ ~ - '"·---" ~~ --~ ·-~'""''~=;sc~~~.ill[~~~if,i~;';I~§~ 

This Period 
r----------------------------------------------- ---1 

Income Summary Federally Tax-Exempt Federally Taxable 

Schwab One Interest 0.00 4.34 

Investment Detail - Cash 

Cash 

Transaction Detail - Deposits & Withdrawals 

Transaction Process 
Date Date Activity Description Location 

08/15/11 08/15/11 Funds Received FUNDS RECEIVED 

Year to Date 

Federally Tax-Exempt Federally Taxable 

0.00 

Market Value 

4.34 

%of Account 
Assets 

CrediU(Debit) 

750,000.00 

I 

The total deposits activity for Lhe statement period was $1 ,495,000.00. The total withdrawals activity for the statement period was $0.00. 

Schwab has provided accurate gain and loss Information wherever possible for most Investments. Cost basis data may be Incomplete or unavailable for some of your holdings. 
Page 5 of 6 

SCHWAB-CID-000482 
Please see "Endnotes for Your Account" section for an explanation of the endnote codes and symbols on this statement. 

CT8R4BD2-002923 165579 

© 2008 Charles Schwab & Cc., Inc. All righls reserved. Mambar SIPC, (0004·12863; 2002-240) STP25264R1-01 srrc 
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charles SCHWAB 

REDACTED 

Bibliologic Ltd 
2120 S. Reserve St. #Pmb 210 
Missoula, MT 59801 

November 29, 2011 

Questions: 1-877-7 42-9488 

Account ending in: 098 

Confirmation: We've moved money out of your account as you requested. 

We're writing to let you know that we've received and processed your authorization to move money out of your 
account. We've transferred these funds as described below. 

Your next steps. 

Please review the infonmation that follows to make sure it's correct. If you notice any errors, would like to obtain 

a copy of your signed authorization, or have any other questions about the authorization you gave Schwab for this 

transaction, please call us immediately at 1-877-742-9488. Please note that this transaction will be deemed final 

and authorized by you, unless you notifY Schwab to the contrary within ten calendar days of your receipt of 

this letter. 

Wire transfer(s) 

Reference: REoAcreo 

To the account of MICHAEL J. SHERWOOD P.C. at FIRST INTERSTATE BANK 
Account ending in: 490 

Cash transfer amount requested: 

Reference: REoACTEo 

To the account of STEVEN SANN at OLSHAN 
Account ending in: 371 

Cash transfer amount requested: 

Reference: REoACTEo 

To the account of WORDEN THANE PC at FIRST INTERSTATE BANK 
Account ending in: 82 

Cash transfer amount requested: 

Reference: REDACTED 

To the account of THE NICE LAW FIRM LLP at PNC BANK, NATIONAL ASSOCIATION 
Account ending in: 84 7 

Cash transfer amount requested: 

©2011 Charles Schwab & Ca., Inc. All rights reserved, Member SIPC. CSOB376 05 (100911263) SGC42307 01 (10/09) 

$125,000.00 

$100,000.00 

$75,000.00 

$50,000.00 

SCHWAB-CID-OOOgi'l!f 1 of 2 
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charles SCHWAB 

REDACTED 

Bibliologic Ltd 
2120 S. Reserve St. #Pmb 210 
Missoula, MT 59801 

November 30, 2011 

Questions: 1-877-742-9488 

Account ending in: 098 

Confirmation: We've moved money out of your account as you requested. 

We're writing to let you know that we've received and processed your authorization to move money out of your 

account. We've transferred these funds as described below. 

Your next steps. 

Please review the information that follows to make sure it's correct. If you notice any errors, would like to obtain 

a copy of your signed authorization, or have any other questions about the authorization you gave Schwab for this 

transaction, please call us immediately at 1-877-742-9488. Please note that this transaction will be deemed final 
and authorized by you, unless you notify Schwab to the contrary within ten calendar days of your receipt of 

this letter. 

Wire transfer(s) 

Reference: REOAcTEo 

To the account of DATSOPOULOS, MACDONALD AND LIND PC at FIRST INTERSTATE BANK 
Account ending in: 960 

Cash transfer amount requested: $75,000.00 

Thank you for investing with Schwab. We appreciate your business and look forward to serving you in the future. 

Please note that the transaction amounts above do not reflect transaction fees. 

SCHWAB-CID-ODOgi'l!!' 1 of 1 
©2011 Charles Schwab & Co., Inc. All rights reserved. Member SIPC. CSOB376 05 (100911263) SGC42307 01 (10/09) 
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BIBI.IOLOGIC LTD 
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AND COMPANY 

ASSET ALLOCATION SUMMARY 

D Cash and money marlcet 
[!m International equities 

Current account value 

CURRENT 
VALUE PEn CENT 

$29,383.40 86\ll 
4,820.00 14~ 

$34,203.40 100% 

Afutual[unds are lndudedln the! abauc: categories, Funds that inuest in maro titan one category llTE! 
reparl.ed as "Mlxud Assets," 

'17te cash and money market[lf}UrD is nl!t afdcbits including any RBC Expross Crodit(mrugin] debl~ lf 
appliw.ble, 

INVESTMENT OBJECTIVE / RISK TOLERANCE 
The Investment objective For this account Is: Speculation 
The rlslc tolerance for this account Is: Maximum Risk 
lfyaur inuestment abjedlue or risk talcranc:s far this a=unt is not listed, or iJJJaur Inuastment needs 
ltaue cliangerf, please dlscu.ss with your Financial Aduisar. Please see •Abou.f Your Jnuestment 
Dbjectiue 1 PrDjila and Risk Talen::mca" on page 2far furtherinfonnatian. 

GAIN/LOSS SUMMARY 

Total realizEd gain or loss 

Short-tErm gain or loss 

Long-tErm gain or loss 

Unrealized gain or loss 

THIS PERIOD 

so.oo 
o.oo 
0.00 

THIS YEAR 

55,178.61 

4,548.30 

630.31 

AS OF JULY 31, 2012 

-S123.00 
Galn/lass lnfrmnatian is presented an/y far sclecl.Ed securllics. Gain/lass iTJ{armatian, if presented, 
includr!S only the securities far wltir::h we: haue original r:Dst infannation.lf you knew the original cast 
cfsecuriile:s not purchtl.Scd at RBC but included in your slatementunder "Asset Detail" and marlmd as 
N/ A, please contact yau.r Financial Adul.sor. Plr!asc see NAbaut Your SlotementN an pagc 2 far furtller 
fnformatlorL 

1111m1m ~~~ nm 11111111~ 111111111111111111 

SIMPLIFIED EMPLOYEE PENSION 
ACCOUNT STATEMENT 
JULY 1, 2012 -JULY 31,2012 

ACTIVITY SUMMARY 

Total account value last statement 
Cash ac:t!vlty 

Beginning balance 
Money coming Into your account 

Dividends 
Total 

Money going out of your account 

' 

Ar:::r::ount number: 
REDACTED 

Page 3 of 6 

$33,670.04 

29,530,04 

0.26 
0.26 

-146.90 
-146.90 
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, 

AND WHEN RECORDED MAIL TO: 
Steven V. Sann 
2120 S. Reserve PMB 210 
Missoula MT 59801 
Filed for Record at Request of: 
First American 1itle Company 

Order No.: 331372A 
Parcel No.: 3437707/3528609/6007877 

FOR VALUE RECElVED, 

181 Fremont, LLC 

Space Above This Une for Recorder's Use Only 

WARRANTY DEED 

hereinafter called Grantor(s), do{es) hereby grant, bargain, sell and convey unto 

Steven V. Sann 

whose address is: 2120 S. Reserve PMB 210, Missoula, MT 59801 

Hereinafter called the Grantee, the following described premises situated In Missoula County, Montana, 
to-wit: 

PARCEL I: 

Lots 2 and 3 of BIG WATERS RANCH, a platted subdivision In Missoula County, Montana, • 
according to the official recorded plat thereof. 

.. 
TOGETHER WITH a permanent nonexclusive easement in common with Grantor, its successors 
and assigns, for ingress, egress and utilities over and across a portion of the SEY45Elf4 of Section 
7, Township 15 North, Range 14 West, P.M.M., Missoula County, Montana ("Easement Grant No. 
1"); as disclosed by Wanranty Deed recorded In Book 541 of Micro Records at page 1041. 

TOGETHER WITH a permanent nonexclusive easement for ingress, egress and utilities In 
common with Grantor, its successors and ass!gns, and any others who have rights in and to the 
use of an e>Isting road over and across the following described property; provided however, that 
Grantor grants no greater rights than It may now or hereafter enjoy in said road ("Easement 
Grant No.2"); as disclosed by Warranty Deed recorded in Book 541 of Micro Records at page 
1041. 

Page 1 of 4 
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• 
201 01 0046 Page 2 of 4 
05/26/201 0 03:46:01 PM 

Township 15 North, Range 14 West, P.M.M. 
Section 18: E'hE'h 
Section 19: E'hE'h 
Section 29: W'hWVz, SEY4SWY• and SWV4SE'A 
Section 30: E'hE1h 
Section 32: W'hE'h 

Township 14 North, Range 14 West, P.M.M. 
Section 5: W'hNE'A, SEV•NEV. and NE1ASE1f• 

TOGETl-IER WITH a pennanent nonex.dusive easement in common with Grcmtnr, its successors 
and assigns, for Ingress, egress and utilmes over and across a right-of-way beginning at a point 
on the northerly boundary of the Clearwater River, continuing southwesterly through a portion of 
the S1hSW1f• of Section 8, Township 15 North, Range 14 West, P.M.M., and ending on the 
northerly boundary of Highway 83 as such easement right was reserved to Grantor In that certain 
Wanranty Deed from Plum Creek Timber Company, LP. to Sunlight, l.LC., dated June 26, 1997 
and recorded June 30, 1997 In Book 509 of Micro Records at page 831, under filing No. 971296S, 
records of Missoula County, Montana (the "Reserved Easement Grant No. 1 "), as disclosed by 
Wanranty Deed recorded in Book 541 of Micro Records at page 1041. 

TOGETHER WITH a pennanent nonexclusive easement in common with Grantor, Its successors 
and assigns, for Ingress, egress and utilities over and across a portion of the NE'f•SE'!4 of Section 
8, Township 1S North, Range 14 West, P.M.M., as such easement right was granted to Grantor in 
that certain Easement from Eagle Nest Investments to Plum Creek Timber Company, L.P., dated 
January 7, 1994 and recorded January 20, 1994 In Book 403 of Micro Records at page 2492, 
under filing No. 9401669; as such easement was amended through that certain Easement 
Amendment, dated Mart:h 17, 1998 and recorded Mart:h 30, 1998 in Book S35 of Micro Records 
at page 943, under filing No. 9807226, records of Missoula County, Montana (the "Reserved 
Easement Grant 2"), as disclosed by Warranty Deed recorded in Book 541 of Micro Records at 
page 1042. 

PARCEL IT: 

·"Tract 2 of Certificate of Survey No. 4792, Hied for record on April 27, 1998 under Missoula 
County, Montana Audito~s File No. SAC #2289, in Book S38 of Micro Records at page 1652, 
located in and being a portion of Section 17, Township 15 North, Range 14 West, P.M.M., 
Missoula County, Montana. 

TOGETHER WITH a pennanent nonexclusive easement In common with seller, Its successors and 
assigns, for Ingress, egress and utilities over and across an existing mad located upon a portion 
of the SE'/4SE1f• of Section 7, TOwnship 1S North, Range 14 West, P.M.M., Missoula County, 
Montana as described as "Easement Grant No. 1"; as disclosed by Warranty Deed recorded in 
Book 57S of Micro Records at page 1S32. 

Page 2 of 4 
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201 01 0046 Page 3 of 4 
05/26/2010 03:46:01 PM 

TOGETHER WllH a permanent nonexdusive easement for ingress, egress and utilities In 
common with Seller, its successors and assigns, and any others who have rights in and to the use 
of an existing road over and across the following property; as described below; provided 
however, that Seller grants no greater rights than it may now or hereaftEr enjoy in said road: 

Township 14 North, Range 14 West, P.M.M. 
Section 5: W'hNEY•, SEV.NE'I• and NE1/•SE'I• 

This easement is described as "Easement Grant No.2," as disclosed by Warranty Deed recorded 
in Book 575 of Micro Records at page 1532. 

mGETHER WllH a sixty (60) foot wide nonexdusive plivate road and public utility easement in 
common with Seller, its successors and assigns, over a portion of the South (60) feet of the 
SE'I•SE'I• of Section 7, Township 15 North, Range 14 West, P.M.M., Missoula County, Montana, 
as delineated on Certlficate of Survey No. 4792. 

SUBJEIT TO covenants, conditions, restrictions, provisfons, easements and encumbrances apparent or of 
record. 

TO HAVE AND m HOLD the said premises, with its appurtenances unto the said Grantees and to 
the Grantee's heirs and assigns forever. And the said Grantor does hereby covenant to and with the said 
Grantee, that the Grantor is the owner In fee simple of said premises; that said premises are free from all 
encumbrances except current years taxes, levies, and assessments, and except U.S. Patent reservations, 
restrictions, easements of record, and easements visible upon the premises, and that Grantor will warrant 
and defend the same from all lawful daims whatsoever. 

Dated: May 24, 2010 

181 Fremont, LLC 

b---• 
By: Richard Thompson, Member 

Page 3 of 4 
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STATE OF 

COUN"TYOF 

201010046 Page 4 of 4 
05126/2010 03:46:01 PM 

Cllr 
55. 

This instrument was acknowledged before me on May __ 2.__:_5 __ 2010, by Richard Thompson as 
member of 181 Fremont, LLC. 

El-o;;? ~ 14<->~.t.::.'tb 
Nolilry Public for the Slate of c/1 
Residing at: $II>-' "'~ 
My Commission Expires: fc./Zbf;lt.'l 

Page 4nf '1 
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MISSOULA~ 121291201
.
0 1

0:
38

:00 AM BOMD OF COUNTY COMMISSIONERS 
COUNTY 200 W BROADWAY ST 

MISSOULA MT 59802-4292 
==================~B~C~C~2~0=10~-~21~7~================================= 

October 15,2010 PHONE: (406) 258-4877 
FAX: (406) 721-4043 

Steve Sann 
c/o Kirk Ad k ns 
WGM GrouA Inc. 
1111 E. Brocdway Street 
Missoula, MT 59802-4909 

Dear Mr. Sann: 

FAMILY TRANSFER EXEMPTION 

This Is to confirm that at the Public Meeting on September 22, 2010, the Board of County Commissioners 
approved your request to create three new parcels by use of the Family transfer exemption For that property 
described as Tr•ct 2 of cos 4792 located In the NY.. and E Y, of S17, T15N, R14W In Missoula County, for 
transfer to your wile, Terry Sann; your son, Nathan Sann; and your daughter, Rachel Phelfer, finding il In the 
public interest to do so. This decision is based on the finding that this request does not attempt to evade the 
Montana subdivision and Platting Act. Our Certificate of Survey policy requires that you file deeds transferring the 
properties at the same time the COS is filed. 

Please be av.-are that the following language must be printed on the face of the survey: 

"This Certificate of SuNey was not reviewed for adequate access, installation of utilities, 
compliance with zoning, floodplain, or availability of public services; nor does this approval 
obligate Missoula County to provide road maintenance, dust abatement, or other services."' 

Please be advised that further subdivision of this property may be required to go through subdivision review. This 
approval applies only to entitlement to the exemption to the Subdivision and Platting Act. You may still need other 
approvals such as a certification of taxes paid, County Surveyor's approval, and State or local Health Department 
approval. Also, there may be zoning, building, or other permits necessary. Please contact the County Attorney's 
Office at 258-4779 if you have any questions regarding this approval, or the Office of Planning & Grants at 
258-4657 If you have any questions on these or other requirements. 

If we can be or any further service to you In this matter, please do not hesitate to call. 

WGM GROUP, INC 

BCC/clc 
cc: James McCubbin, County Attorney's Office 

Vickie Zeier, Clerk and RecorderfTreasurer 
Denise Alexander, Office of Planning and Grants 
Steve Smith, Surveyor's Office 
Steve Sann, Applicant 

Sincerely, 
BOARD OF COUNTY COMMISSIONERS 

NOT AVAILABLE FOR SIGNATURE 
Michele Landqulst, Chair 

lo-oi. ·11. co(\)? 
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Return To: 
Rob Braach, Treasurer 
2120 S. Reserve St. PMB 365 
Missoula, MT 59801 

2a10~aa7 B: 871 P: 980 Pages: 1 
12/29/2010' 19:38:00 An Qui~ Clain Deed 
Vickie M Zele~, ~l•zgula County Cle~k & Recorder 

QUITCLAIM DEED 

2.!!-THIS QUITCLAIM DEED, Executed this __ day of December, 2010 by Grantor, Steven V. 
Sann, whose address Is 2120 S. Reserve Street PMB 210, Missoula, MT 59801 and Grantee, 
Blbllologic L TD,a Montana Domestic Non Profit Religious Corporation, whose address Is cJo Rob 
Braach, 2120 S. Reserve Straet PMB 365, Missoula, MT 59801. 

WITNESSETH, That the Grantor, In consideration of value received from the Grantee, does 
hereby remise, release and quitclaim unto the Grantee forever, all the right, title, interest and 
claim which the Grantor has in and to the following described parcel of land: 

06215 
Tract 2D, Certificate of Survey No. ___ , located in the Northwest Quarter of Section 17, 

Township 15 North, Range 14 Wes~ Principal Meridian, Montana. Missoula County, Montana; 
containing 94.93 acres, more or less. 

Stale of Montana ) 
County of Missoula ) 

On this 'ZJ day of l?ect,...X.V , 2010, before me, the undersigned, a Notary Public for the 
State of Montana, personally appeared Steven V. Sann, known to me to be the person whose 
name is subscribed to this Instrument, and acknowledged to me that he executed the same. 

IN WITNESS WHEREOF, I have hereunto set my hand and affixed my official seal the day and 
year above written. 

/~· 
-· fk,o- -· ... -. ---

BRET M. GEORGE 
NOTARY PUBLIC for !he 

State of Montana I 
Residing at Mlasoule, MT • 

My Comm. Expires I 
May 10,2011. 
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Consumer Sentinel Complaints 

A B D E F G 
Reference Created Consumer Consumer 

1 Number Date Surname Consumer City State Company Name 
1-800-321-Contactl Network Assurance! I LD 

2 25545464 02/25/2010 Black Finleyville PA TeleservicesiESBI 
3 25596213 03/02/2010 BARNITZ Dresher PA American eVOICE 
4 13080572 02/28/2008 Callan Green Cove Sprjngs FL American eVoice 
5 39344108 10/25/2010 Coulter CARROLLTON VA American eVoice 
6 22113451 02/20/2009 Dill CARROLLTON TX AMERICAN EVOICE 
7 22886235 05/28/2009 Dittrich Wirtz VA American EVoice 
8 25518629 02/22/2010 Ecott Mount Airy MD American eVoice 
9 22614193 05/04/2009 Forrest San Jose CA American eVoice 

10 22472595 04/22/2009 Harris Chino CA American eVoice 
11 29901152 04/01/2011 Hunter Richmond VA American eVoice 
12 24157849 09/29/2009 Lawrence Staten Island NY American Evoice 
13 28422309 11/02/2010 Levitt EFLAND NC American eVoice 
14 21097727 12/09/2008 MYERS SANTA CRUZE CA American EVOICE 
15 31533571 07/15/2011 Napier Plano TX American Evoice 
16 23665232 07/20/2009 Oberly ALEXANDRIA VA American eVoice 
17 24814196 12/04/2009 Rebarchak Wilmette IL American eVoice 
18 23668929 07/24/2009 Rogers HUNTINGTON BEACH CA American eVoice 
19 22526383 04/27/2009 Worthey Annapolis MD American eVoice 
20 23418051 07/08/2009 Zimmerman ALEXANDRIA MN American eVoice 
21 19592013 07/19/2008 Rille Corpus Christi TX American eVoice (ILD Teleservices)IILD 
22 22723791 05/13/2009 Landreth Ardmore PA American eVoice and ESBI 

American Evoice dba ILD, ESBI,Voicemail Prof.,and 
23 23266542 07/02/2009 OR several 
24 24801917 12/03/2009 Shober Fairborn OH American eVoice Limited 

American EVoice Limited L TDIEmails Discount, 
LLCIKey Club Save, LLCIRegional Commerce 

25 22458474 04/21/2009 Nichols Fullerton CA SVCSICheap 2 Dial Tel., LLC 
26 21747223 02/15/2009 Grangier PRINCESS ANNE MD American eVoice LTD 
27 20654022 10/15/2008 house DUBLIN American Evoice LtD 
28 26890444 08/05/2009 Little-Button COEUR D'ALENE ID American eVe ice LTD 
29 21349189 01/08/2009 Willa bee OWENSBORO KY American Evoice LTD 
30 12874481 02/06/2008 Williams Charlotte NC American Eve ice LTD 
31 13091958 02/29/2008 Clark OakPark IL American Evoice Ltd. 

Page 1 of 8 
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Consumer Sentinel Complaints 

A B D E F G 
American eVoice LTDIUSBIIEMAIL DISCOUNTS 

32 23735700 08/16/2009 Wells Kankakee IL LLC 
33 24759785 11/30/2009 Carter Alexandria VA American eVoice Service 
34 24194308 09/17/2009 Mears ORLANDO FL American eVoice, Ltd 
35 22176084 03/27/2009 Messmer Schererville IN American eVoice, L TO 
36 21802702 02/23/2009 Tinch Rockwall TX American Evoice, L TO 

American eVoice, L TO I Enhanced Services Billing 
37 20761099 11/04/2008 Ketcham Jacksonville FL Inc. 
38 26036686 04/05/2010 Cogliano Sealy TX American eVoice, L TO. 
39 22061555 03/12/2009 Holt DOBBINS CA American Evoice, Ltd. 

American Evoice, L TDIEnhanced Services Billing, 
40 24985716 12/27/2009 Pham Orange CA LTD 

AMERICAN EVOICE, LTDIMYIPRODUCTS 
41 25080128 01/08/2010 Sanders Jr San Pedro CA IMAILIEnhanced Services Billing Inc 

AMERICAN EVOICE, L TDITotal Enhanced Services 
42 25126214 01/15/2010 Wirz Sacramento CA Billing Inc 

American eVoice/Enhanced Services Billing Inc 
43 22115355 03/21/2009 Kim Silver Spring MD (ESBI) 
44 24969541 12/22/2009 Yarbrough San Francisco CA American EVoice/Enhanced Services Billing Inc. 
45 25455287 02/17/2010 Love Philadelphia PA American eVoice/ESBI 
46 32849461 01/18/2010 Bacak WARREN OH American eVoiceNoice Mail Services/Foneright 
47 32732610 03/23/2009 Gross SOLON OH American eVoiceNoice Mail Services/Foneright 
48 32807475 11/19/2009 Hutchison POWELL OH American eVoiceNoice Mail Services/Foneright 
49 33321773 09/02/2011 Liskai GIBSONBURG OH American eVoiceNoice Mail Services/Foneright 
50 32748689 07/20/2009 Petrarca CANFIELD OH American eVoiceNoice Mail Services/Foneright 
51 32808521 11/29/2009 Shober FARIRBORN OH American eVoiceNoice Mail Services/Foneright 
52 25056703 01/06/2010 zhu San Gabriel CA American EvoiceiCiash Media Advertising 
53 23406658 07/16/2009 Hertz Tulsa OK American Evoicellnstant 411, Inc 
54 32391453 09/13/2011 Marrone Dobbs Ferry NY American EvoiceiStar SleuthiVerizon 
55 24783791 12/02/2009 Grant-Ford Clifton NJ American evoice1TEL31Accessvoicellnfo Billing 

AT&TIEnhanced Services BillingiNetwork 
56 24460333 10/29/2009 Arnold Fairfield CA Assurance lnciKey Club Save LLC 

AT&TIMY I Mail voice MaiiiNetwork 
57 2526g712 02/02/2010 Simon San Diego CA Assurancejlnhance Services Billing Inc. 

AT& TjNetwork Assurance lncjEnhanced Billing 
58 29245273 02/15/2011 Wadley Oakland CA Services 

Page 2 of 8 
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Consumer Sentinel Complaints 

A B D E F G 
A TT[Intelecom Messaging[Network Assurance 

59 34560289 01/20/2012 Wunderlich Jackson MO Efax[Gofaxer.com[Voicemail Direct 
60 21194047 12/18/2008 Chrzanowski Arnold MO A TT[OAN Services, Inc [ILD Teleservices 
61 28769652 01/06/2011 Edwards Pikesville KY Easy Tube.TV[Securatdat.inc[ATT 

enhanced services billing //collecting for American 
62 21148480 12/14/2008 robinson Roswell GA eVoice 
63 24355788 10/19/2009 Gutierrez Santa Ana CA Enhanced Services Billing Inc 
64 22879563 05/28/2009 Johnson El Cajon CA Enhanced Services Billing Inc 
65 21447164 01/21/2009 Gifford Rome NY Enhanced Services Billing lnc.[Voicemail Services 

Enhanced Services Billing Inc. for Network 
66 25566140 02/26/2010 Breault Spencer MA Assurance 

Enhanced Services Billing Inc[ Network 
67 24457987 10/29/2009 Lanpher Hampstead NH Assurance[Talent and More 
68 21009223 11/29/2008 Chaykler Salem MA Enhanced Services Billing, Inc 

Enhanced Services on behalf of KEY CLUB SAVE, 
LLC[OAN Services, Inc on Behalf of 
TRAVELERSVMAIL.COM, LLC[TECHMAX 
SOLUTIONS, INC# [Enhanced Services on behalf 

69 25459726 02/17/2010 Williams Leander TX of KEY CLUB SAVE, LLC 
Enhanced Services[ Network Assurance[Billa Via 

70 24145860 09/28/2009 Kohl[ Clark Varysburg[Arcade NY[ NY Phone 
71 21625224 02/10/2009 Eyman Williamsburg Ml ESB INC[ Network Assurance Inc 
72 22964396 06/04/2009 Gaglioti Canastota NY ESBI 
73 30185868 04/24/2011 Reimer Allentown PA ESBI 
74 20280723 09/15/2008 Thomas Montgomery IL ESBI AMERICAN eVOICE, LTD 
75 22369672 04/14/2009 Burk Temple TX ESBI -American EVoice 

ESBI -Network Assurance[The Billing Resources-
76 24809467 12/03/2009 Rittenberry Monaca PA PC Protect[Transaction Clearing Charges 

ESBI aka Billing Concepts for Network 
77 21548240 02/01/2009 Carter Washington Crossing PA Assurance[ Network Assurance aka DaData 
78 20166187 09/04/2008 Fasching Lenhartsville PA ESBI American eVoice 
79 23083751 06/13/2009 Schwartz Redondo Beach CA ESBI American EVoice Ltd Voicemail 
80 22013912 03/12/2009 Moyal San Diego CA ESBI Network Assurance 
81 24937627 12/17/2009 Douglas San Leandro CA ESBI, American Evoice ETD 
82 22938270 06/02/2009 Thaker Dayton NJ ESBI/1/American eVoice 
83 27178608 07/29/2010 Kacmar Bethlehem PA ESBI/billed on behalf of Network Assurance 

Page 3 of 8 
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Consumer Sentinel Complaints 

A B D E F G 
84 24377523 10/21/2009 Bankhead Houston TX ESBI/Network Assurance! Key Club Save 
85 26306213 05/03/2010 Taylor Toledo OH ESBIINetwork Assurance EFAX 
86 29347947 02/23/2011 Quinnelly Anaheim CA Family Contact 911.com1Securatdat. Inc 
87 21682575 02/11/2009 farber Irvine CA Familycontact911.comlvoice mail professionals IILD 
88 32897257 09/23/2010 Root BOWLING GREEN OH Fetch Unlimited 
89 22113298 02/23/2009 Fynke BLOOMFIELD Ml FONERIGHT 
90 29912938 04/04/2011 Kohut Basking Ridge NJ FoneRight 
91 26881177 06/30/2010 Reister Wenatchee WA FoneRight 
92 23168672 06/08/2009 Sumrall FALLBROOK CA Foneright 
93 27585785 09/08/2010 Flanaghan Covina CA FoneRight FaxiVerizon 
94 20958080 11/21/2008 Zebutis Lisle IL Foneright Inc 
95 28639437 12/21/2010 Brewer Union City TN Foneright, Inc 
96 29022011 02/01/2011 Burgin Mableton GA Foneright, inc 
97 22517345 04/27/2009 Friend Charlotte NC FoneRight, Inc 
98 27818979 10/01/2010 Kuehner Fairborn OH Foneright, Inc 
99 20747824 11/03/2008 Patrick McKinney TX Foneright, Inc 

100 20485683 09/28/2008 RUBIOJR EDINBURG TX FONERIGHT, INC 
101 20279681 08/28/2008 Tapola LANCASTER CA Foneright, Inc 
102 28184961 11/05/2010 wolfe Ironton OH foneright, inc 
103 27808977 09/30/2010 Garton Anderson sc Foneright, Inc. 
104 28617244 12/18/2010 Marion Auburn AL Foneright, Inc. 
105 22906732 05/30/2009 Meadows Ponder TX Foneright, Inc. 

FONERIGHT, INCIUS CREDIT FIND, 
INC.IWATCHDOG ID, LLCIBLVD NETWORK, 

106 20577845 10/15/2008 THOMPSON Mount Pleasant TX LLCIREGIONAL COMMERCE SERVICES, LLC 
107 27967713 10/15/2010 Patterson Lake Jackson TX FONERIGHT, inc-efax 
108 28510522 12/09/2010 Randall Loudon TN Foneright.lnc 
109 29549117 03/04/2011 Shea Anniston AL Foneright.lnc. 

' 

110 23366388 07/13/2009 Godici Oswego NY FonerightiiLD 
111 21875104 03/02/2009 Balazs Chantilly VA FonerightiiLD Telecom 
112 39343441 04/09/2009 Mardian EAST WENATCHEE WA FonerightiVoice Mail Professional 
113 39344474 03/16/2009 Shany STUDIO CITY CA FonerightiVoice Mail Professional! Greg Lane 
114 19860275 08/11/2008 Snyder Toccoa GA FonerightiYahoo Email Services 

Greentree Data lnciTechmax SolutionsiOAN 
115 27568732 09/05/2010 Sandstrom San Francisco CA Services 
116 28518224 12/09/2010 Avila New Bedford MA HearYou2.com 
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Consumer Sentinel Complaints 

A B D E F G 
176 27543802 08/17/2010 Coffell EVERETI WA Tech max Solutions Fax 
177 26452246 05/17/2010 Groves Leavenworth KS Tech max Solutions lnciA Digital Village. com 
178 28531009 12/10/2010 lachetta Richardson TX TechMax Solutions, Inc. 
179 28205042 11/07/2010 McCanna Pacifica CA TechMax Solutions, lnc[Easytube.tv 

Total Enhanced Services Billing, Inc a/ka Network 
180 23261139 07/02/2009 Collins Cumming GA Assurance 
181 24407715 10/23/2009 Hobert Los Angeles CA Total ILD Teleservices [Voice Mail Professionals 

Transaction Clearing(+Voice Mail 
182 27502380 08/30/2010 Taylor Ann Arbor Ml professionals)JVoice Mail Professionals 
183 28399943 11/30/2010 Wood Fort Wayne IN Transaction Clearing[Hearyou2 
184 20607924 10/18/2008 Bova Mentor OH Unknown 
185 25505272 02/20/2010 McMackin Mullica Hill NJ Unknown 
186 28382054 11/26/2010 Mumford Carson City NV Unknown 
187 34374826 01/09/2012 DiBernardino Drums PA US Prize Draw. com, ESBI, American eVoice 
188 13822296 05/15/2008 Daly South Dartmouth MA USBI[VoiceNetiiLDIVERIZONIAmerican eVoice 

USPrizeDraw.com Clash-Media Advertising Ltd 
189 24958417 12/21/2009 Drake ELKHART IN American Evoice 
190 12952019 02/14/2008 Smiechowski Pittsburgh PA Voice Mail Professional 
191 23208738 06/25/2009 Bastian Gholson TX Voice Mail Professionals 
192 13438232 04/02/2008 Elkins Wesson MS VOICE MAIL PROFESSIONALS 
193 22799310 05/12/2009 Lanham ELKINS wv Voice Mail Professionals 
194 22902769 05/29/2009 Perez Weaverville CA Voice Mail Professionals 
195 23903139 09/02/2009 Wild Long Beach CA Voice Mail Professionals 
196 20527440 10/08/2008 Anderson Encinitas CA Voice mail professionals and IILD Teleservices Inc. 
197 21876960 03/02/2009 King Oklahoma City OK Voice Mail Professionals Inc 
198 22768274 05/15/2009 Chalman Anaheim CA Voice Mail Professionals Inc. 
199 22822858 05/20/2009 Abrams Fremont CA VOICE MAIL PROFESSIONALS/ILD Teleservices 
200 23518715 07/27/2009 Crouch Clovis CA Voice Mail Services 
201 22959719 06/04/2009 Dean Reading PA Voice Mail Services 
202 29422408 04/20/2009 HOYT BEAVERTON OR VOICE MAIL SERVICES 
203 26604541 05/21/2010 Piefer HOUSTON TX Voice Mail Services 
204 28119896 10/31/2010 Robinson Flower Mound TX Voice Mail Services 
205 28682168 12/28/2010 Townsend Newport Beach CA Voice Mail Services 
206 25306332 02/04/2010 Harned Gilbertsville PA Voice Mail Services 
207 39343440 04/17/2009 Hoyt ALOHA OR Voice Mail Services- Foneright 

' 
208 39344112 

-
1_0/29/201 0 Schwartz WILMETIE IL Voice Mail Services- Foneright I 

Page 7 of 8 
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Consumer Sentinel Complaints 

A B D E F G 
209 23455555 07/21/2009 Wiante Port Washington NY Voice Mail Services Inc 
210 22001121 03/11/2009 Foley Fort Worth TX Voice Mail Services or ESBI 
211 23646078 Kohout Rochester NY 
212 24663018 11/17/2009 Bryon Shawnee KS 
213 23532316 Rivers Los Angeles CA 
214 32372689 Via Playa Del Rey CA 

National Do 
Not Call 

215 23037559 Registry Johnson Escondido CA American Evoice LTD, Voicemail Mth Fee 
National Do 
Not Call 

216 22573604 Registry Not Provided IL American EVoice, LTD. 
217 22988956 DiPietro Los Angeles CA Network Assurance EFax 

National Do 
Not Call 

218 27490032 Registry Wotruba Spring TX Techmax Solutions Inc. 
National Do 
Not Call 

219 28130296 Registry Nichols Basehor KS Techmax Solutions, Inc. 
National Do 
Not Call 

220 29622051 Registry Hunter Rockport TX Voice Mail Professionals 
National Do 
Not Call 

221 23336733 Registry Beil Carson City NV VOICE MAIL PROFESSIONALS VM MTHL Y FEE 
National Do 
Not Call 

222 21774025 Registry Fedunok Baden PA T Mobile Voice Mail Services 
National Do 
Not Call 

223 22037915 Registry Not Provided NY voice mail services 
National Do 
Not Call 

cn4 23800092 Registry pirzad norcross GA Voice Mail Services 

Page 8 of 8 
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Office of the 
AlTORNEY 
GENERAL 

D9 State Street 
tontpelier, VT 

05609 

' 

II 
I. 

STATE OF VERMONT 
SUPERIOR COURT 

WASHINGTON UNIT 

In re VOICE MAIL SERVICES, LTD.) CIVIL DIVISION 
DocketNo. yql,g ·II w nw 

ASSURANCE OF DISCONTINUANCE 

WHEREAS Voice Mail Services, Ltd. (hereinafter referred to as "VMS"), is a Nevada 

corporation with offices at 3753 Howard Hughes Parkway, Suite 200, Las Vegas, NV 89169; 

WHEREAS VMS is a third-party provider of standalone voice message services, the 

charges for which are placed on local telephone bills with the assistance of a San Antonio, 

Texas-based company called Enhanced Services Billing, Inc. (ESBD; 

WHEREAS VMS' charges to consumers averaged $14.95 per month; 

WHEREAS during the month of June 2004 and then again during the period May 2006 

to February 2010, VMS charged a total of $89,810 to 1,144 consumers for its services that 

appeared on local telephone bills in Vermont's area code 802; 

WHEREAS sellers of goods or services that are to be charged on a consumer's local 

telephone bill are required under 9 V.S.A § 2466 to mail a notice to the party to be charged, 

containing information specified in the statute; 

• 
WHEREAS while VMS did provide to Vermont consumers who were to be charged 

for its services on their local telephone bills a notice of the charge, the notice did not contain 

the consumer assistance address and telephone number required by 9 V.S.A § 2466(c)(4), 

nor was the notice sent to consumers by mail, as required by 9 V.S.A § 2466(b); 

AND WHEREAS the Attorney General IS willing to accept this Assurance of 

Discontinuance pursuant to 9 V.S.A § 2459; 

I 
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THEREFORE, the parties agree as follows: 

1. Injunctive relief VMS shall comply strictly with all provisions ofVennont law, 

including but not limited to provisions of 9 V.S.A. § 2466 and 9 V.S.A. chapter 63 relating 

to the placement of charges on local telephone bills associated with telephone numbers in 

area code 802. 

2. Consumer reliif. 

a. For each consumer from which VMS has received money through a charge on a 

local telephone bill with a number in area code 802, VMS shall, within ten (I 0) business 

days of signing this Assurance of Discontinuance, arrange for an electronic credit record to 

the consumer's local telephone company in fue amount of all such monies that have not been 

previously refunded. VMS shall use due diligence to ensure fuat accurate credits are 

provided to each consumer to whom a credit is due. 

b. If a credit record sent under the preceding paragraph is not accepted or 1s 

returned by the local telephone company, VMS shall, within ten (10) days oflearning ofthe 

non-acceptance or the return, send to the consumer, by first-class mail, postage prepaid, a 

I check in the amount of the credit due to the consumer's last known address (which check 
I• !. 

shall be valid for at least sixty (60) days from its date of issue), accompanied by a letter in 

substantially the fonn attached as Exhibit I hereto. 

c. No later than sixty (60) days after signing this Assurance of Discontinuance, 

VMS shall provide to the Vennont Attorney General's Office fue names and addresses of 

the consumers whose telephone numbers were credited, and to which letters and payments 

were sent, under this Assurance of Discontinuance, along with the date and amount of each 

credit or payment. 

2 
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d. No later than ninety (90) days after signing this Assurance of Discontinuance, 

VMS shall mail to the Vermont Attorney General's Office, 109 State Street, Montpelier, VT 

05609, a single check, payable to "Vermont State Treasurer," in the total dollar amount of 

all checks that were returned as undeliverable or that went uncashed, to be treated as 

unclaimed funds, along with a list, in electronic Excel format on a compact disk, of the 

consumers whose checks were returned or were not cashed (which list shall set out the first 

and last names of the consumers in distinct fields or columns), and for each such consumer, 

the last known address and dollar amount due. 

3. Civil penalties, fees and costs. Within twenty (20) days of signing this Assurance 

of Discontinuance, VMS shall pay to the State of Vermont, in care of the Vermont Attorney 

General's Office, the sum often thousand dollars ($10,000) as reimbursement for fees and 

costs. 

4. Binding effect. This Assurance of Discontinuance shall be binding on VMS and 

its successors and assigns. 

5. Release. The State of Vermont hereby releases and discharges any and all claims 

that it may have against VMS or its affiliates based on conduct or activities arising under or 

in connection with 9 V.S.A. § 2466 and/or 9 V.S.A. Chapter 63 prior to the date of this 

Assurance of Discontinuance. 

Date: __ .,.7 j.'-,.L)_,_' __ _ 
I 

STATE OF VERMONT 

WILLIAM H. SORRELL 
ATTORNEY GENERAL 

by: ==-[t-:::cl//_vz.,~--
Elliot Burg 
Assistant Attorney General 

3 
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Date: Jh.~k/ 

APPROVED AS TO FORM: 

Elliot Burg 
Assistant Attorney General 
Office of Attorney General 
109 State Street 
Montpelier, VT 05609 
For the State ofVermont 

Iigman, Esq. 
shan ndman Frome Rosenzweig 
& Wolosky LLP 

Park A venue Tower 
65 East 55th Street 
New York, NY 10022 
For Voice Mail Services, Ltd. 

4 
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Exhibit 1 (Letter to Businesses) 

Dear [Name of Consumer]: 

Voice Mail Services, Ltd. ("VMS") has entered into a settlement with the Vermont 
Attorney General's Office to resolve claims that we did not properly notify you, in 
accordance with Vermont law, about charges billed to your local telephone bill for our 
semces. 

As part of that settlement, we are enclosing a refund check for all charges relating to 
VMS' services that appeared on your local telephone bill. 

You have no obligation to do anything in response to this payment. 

5 



U.S. District Court
District Of Montana (Missoula)

CRIMINAL DOCKET FOR CASE #: 9:11−cr−00061−DLC−4

Case title: USA v. Washington et al Date Filed: 12/22/2011

Assigned to: Judge Dana L.
Christensen

Defendant (4)

Steven Sann represented byMichael J. Sherwood
MICHAEL J. SHERWOOD, P.C.
Box 8358
401 N Washington
Missoula, MT 59807
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Complaint 

Page I 

VIEW OTHER AVAILABLE CONTENT RELATED TO THIS DOCUMENT: U.S. District Court: Motion(s) 

Other: Miscellaneous Expert Witness Filing(s) 

COUNSEL: [*I] THE NICE LAW FIRM, Robert J. Nice, Atty. No. 1046649, Kenneth A. Ewing, Arty. No. 
2341049, THE NICE LAW FIRM, Indianapolis, IN, Counsel for Plaintiff. 

TITLE: Complaint 

TEXT: Come now Plaintiff, Steven V. Sann, and for his Complaint against Defendant, Patrick F. Mastrian, III, alleges 
and states as follows; 

Parties 

I. Plaintiff, Steven V. Sann ("Sann"), is a citizen of the State of Montana. 

2. Defendant, Patrick F. Mastrian, III ("Mastrian"), is a citizen of the State oflndiana as well as an individual who 
at all times relevant hereto was licensed to practice law in the State oflndiana and maintained his principal place of 
business in Marion County, Indiana. 

Jurisdiction 

3. This Court has original jurisdiction over this case pursuant to 28 U.S. C. Section 1332. 

Common Allegations 

4. Plaintiff entered an agreement with Defendant during the period between August 14 and August 21, 2006, for the 
purpose of representing him in the case of Cindy Landeen v. Phonebillit, Inc. and Mirror Media Company, et al., filed in 
the United States District Court for the Southern District oflndiana, under Case Number I :04-CV -1815. [*2] 

5. Mastrian, among other aspects of that case, prosecuted a legal malpractice claim on behalf of Sann against attor
ney Neal Lucas. 

6. Pursuant to a case management plan issued in that case, Mastrian was to disclose any and all expert witnesses on 
or before September 29, 2006. 
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2008 U.S. Dist. Ct. Pleadings 43310; 2008 U.S. Dist. Ct. Pleadings LEXIS 27268, * 

7. Mastrian tiled an expert witness disclosure on Sarin's behalf on October 31, 2006. 

8. On September II, 2007, the United States District Court ("District Court") filed an order excluding Sarin's expert 
from testifying at trial for the reason said expert was belatedly disclosed. 

9. On September 11, 2007, the District Court also filed an order excluding the expert tendered by the Lucas de
fendant for the reason said expert was not sufficiently qualified to render an expert opinion. 

I 0. Had Mastrian timely disclosed his client's expert, his client's expert on the legal malpractice issue would have 
been unopposed. 

II. On December 20, 2007, the District Court dismissed Plaintiff's legal malpractice claim with prejudice for the 
reason that Plaintiff could not establish the standard of care and corresponding breach without expert opinion. 

COUNT I- PROFESSIONAL NEGLIGENCE 

Come now Plaintiff, [*3] Steven V. Sann, and for the Count I of his Complaint against Defendant, Patrick F. 
Mastrian, III, alleges and states as follows: 

12. Plaintiff incorporates rhetorical paragraphs I through II by reference as if fully set forth herein. 

13. Upon being retained, Defendant owed Plaintiff a duty of reasonable care to be exercised by Defendant in the 
representation ofP!aintiff. 

14. The representation provided by Defendant was substandard and did not conform to that of a reasonably prudent 
attorney practicing within the State oflndiana. 

15. As a direct and proximate result ofDefendant's substandard and negligent representation ofP!aintiff, Plaintiff 
has been damaged. 

16. Plaintiff is entitled to recover of and from Defendant all such damages resulting from the negligent representa
tion, together with prejudgment interest, post-judgment interest, and other relief, all in an amount to be proven at trial. 

WHEREFORE, Plaintiff, Steven V. Sann, prays for judgment against Defendant, Patrick F. Mastrian, III, in an 
amount which will fully and fairly compensate them for their losses, for prejudgment interest, post-judgment interest, 
for costs of this action, and for a!l other relief[*4] just and proper in the premises. 

Respectfully submitted, 

THE NICE LAW FIRM 

/s/ [Signature] 
Robert J. Nice, Atty. No. 10466-49 
Kenneth A. Ewing, Arty. No. 23410-49 

THE NICE LAW FIRM 
1311 West 96th Street 
Suite 200 
Indianapolis, IN 46260 
(317) 269-3500 
(317) 681-6095 Fax 
Counsel for Plaintiff 
RJNice@nice-Jaw.com 
KAEwing@nice-Jaw.com 
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EXECUTIVE SUMMARY 
In May 2010, Chairman Rockefeller launched an investigation into third-party billing on 
landline telephone bills. He opened the investigation because consumers had complained for 
years that they were finding mysterious charges on their telephone bills for services they had not 
purchased. To understand the scope and the severity of this problem, co=only referred to as 
"cramming," the Senate Co=erce Committee staff has conducted a wide-ranging investigation 
over the past year. 

The evidence obtained through this investigation suggests that !bird-party billing is causing 
extensive financial harm to all types oflandline telephone customers, from residences and small 
businesses, to government agencies and large companies. Over the past decade, telephone 
customers appear to have been scammed out of billions of dollars through third-party billing on 
landline telephones. Unauthorized third-party charges are a nationwide problem. 

THIRD-PARTY BILLING AND THE RISE OF CRAMMING 

Cramming is not a new problem. It began appearing in the 1990s, when telephone companies 
opened their billing platforms to an array of third-party vendors offering a variety of services. 
For the first time, telephone numbers became a payment method equivalent to credit card 
numbers. Consumers and businesses could purchase products or services with their telephone 
numbers and the charges for the services would later appear on their telephone bills. 

While the telephone companies' decision to open their billing platforms had the potential to 
benefit consumers and businesses, cramming quickly emerged as an unintended consequence. 
The rise of cramming was so significant in the late 1990s that federal authorities, consumer 
advocates, and telephone companies all agreed that changes to the telephone companies' third
party billing systems were needed. 

At the time, both the Federal Co=unications Co=ission (FCC) and the teleco=unications 
industry advocated for a voluntary approach, rather than rulemaking or congressional action. 
The United States Telephone Association told Congress that the industry "needed flexibility to 
deal with cramming on a case specific basis" and that "mandatory guidelines or a one-size-fits
all approach would erode that ability." Although mandatory requirements for telephone 
companies were discussed, the problem was addressed almost exclusively through voluntary 
guidelines. The only mandatory requirements placed on telephone companies at the federal level 
have been the FCC's "Truth-in-Billing" regulations, which require disclosure oftbird-party 
charges on telephone bills. 

Over a decade later, thousands of consumers still regularly complain to the Federal Trade 
Co=ission (FTC) and the FCC about cramming, while state and federal authorities continue to 
bring law enforcement actions against individuals and companies for cramming. These cases 
have shown that consumers continue to be sca=ed out of millions of dollars through 
cra=mg. 
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THE SENATE COMMERCE COMMITTEE'S INVESTIGATION 

To understand the scope of the cramming problem, the Committee requested information related 
to third-party billing and cramming from telephone companies; state and federal regulatory 
agencies; companies that offer third-party billing as a method of payment; consumers, 
businesses, and government agencies that have been affected by cramming; and companies that 
specialize in auditing telephone bills. 

The evidence obtained and analyzed by Committee staff suggests that third-party billing on 
landline telephones has largely failed to become a reliable method of payment that consumers 
and businesses use to conduct legitimate commerce. Rather, it created cramming, a problem of 
massive proportions likely affecting millions of telephone users and costing them billions of 
dollars in unauthorized third-party charges over the past decade. With the exception of 
legitimate third-party vendors that offer services like satellite television and long distance, third
party billing appears to be primarily used by con artists and unscrupulous companies to scam 
telephone customers. 

The key findings of the Committee staff's investigation are the following: 

Third-party billing is a billion dollar industry. Telephone companies place approximately 
300 million third-party charges on their customers' bills each year, which amount to more than 
$2 billion worth of third-party charges on telephone bills every year. Over the past five years, 
telephone companies have placed more than $10 billion worth of third-party charges on their 
customers' landline telephone bills. 

A substantial percentage of third-party charges are unauthorized. While Committee staff 
cannot determine precisely how many third-party charges are unauthorized, the evidence 
obtained through the investigation suggests it is a large percentage. 

• Telephone customers with third-party charges on their telephone bills overwhelmingly 
reported that the charges were unauthorized. Committee staff has spoken with more than 
500 individuals and business owners whose telephone bills included third-party charges. 
Not one person said the charges were authorized. Law enforcement agencies have 
reported similar findings when conducting surveys for their own cramming 
investigations. 

• Committee staff is aware of hundreds of third-party vendors whose actions suggest they 
are engaged in cramming. For example, a company specializing in auditing telephone 
bills reported that over 800 different third-party vendors had placed unauthorized third
party charges on its clients' landline telephone bills. 

• Committee staff has found hundreds of egregious examples of cramming. Third-party 
vendors have enrolled deceased persons in their so-called "services" and charged family 
members' telephone bills for it. They have charged telephone lines dedicated to fire 
alarms, security systems, bank vaults, elevators, and 911 systems. Senior citizens' 
telephones have been enrolled in webhosting services, even though they have never used 
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the Internet. A children's hospital was charged for a "celebrity tracker" e-mail service 
that provided "daily celebrity news feeds, photos, and videos." A national bank's 
telephone lines were charged for "credit protection plans." Third-party vendors even 
crammed unauthorized charges for voicemail services onto AT&T's own telephone lines. 

Telephone companies profit from cramming. Over the past decade, telephone companies 
have generated over $1 billion dollars in revenue by placing third -party charges on their 
customers' telephone bills. Since 2006, AT&T, Qwest, and Verizon have earned more than $650 
million through third-party billing. V erizon explained that it "receives a flat fee between $1 and 
$2 per charge for placing third-party charges" on its customers' bills. Because telephone 
companies generate revenue by placing third-party charges on their customers' bills, telephone 
companies profit from cramming. Documents reviewed by the Co=ittee staff show that some 
telephone company employees feel financial pressure to approve third-party vendors even 
though the companies appear to be cra=ers. 

Cramming affects every segment of the Iandline telephone customer base. Unauthorized 
third-party charges harm residences, small businesses, nonprofits, corporations, government 
agencies, and educational institutions. The Committee has accumulated thousands of examples 
of cra=ing on nomesidential telephone bills. 

Examples of cramming on small business telephone lines. A small business that owns 
Popeyes and Krispy Kreme franchises reported that third-party vendors placed more than 
$4,000 worth of charges on its telephone bills for electronic facsimile and other services 
it did not authorize or use. A small business owner in Nevada reported that seventeen 
different third-party vendors charged him over $4,000 for online business listings, 
voicemail, identity theft protection, and streaming video services he did not authorize or 
use. A bicycle store owner in illinois reported approximately $1,500 of unauthorized 
charges for "virtual fax and voicemail" services she did not authorize or use. 

Examples of cramming on co1porate telephone lines. Large organizations are particularly 
susceptible to cramming because they often have thousands of telephone lines in 
hundreds of locations. Crammers appear to target them specifically. A national food 
chain reported over $100,000 worth of unauthorized third-party charges on a yearly basis. 
Other companies provided similar figures. A national retail chain reported $550,000 in 
unauthorized third-party charges on its telephone bills over the past decade. The retail 
chain estimates it has spent $400,000 in resources battling unauthorized third-party 
charges. 

Examples of cramming on government telephone lines. Local, state, and federal agencies 
also reported cramming on their landline telephone bills. The United States Postal 
Service would have paid almost $550,000 in unauthorized third-party charges if it had not 
hired an auditor to examine its bills. The United States Naval Station in San Diego, 
California, reported its telephone bills included $11,000 worth of unauthorized third
party charges in one quarter in 2009. Since November 2009, Los Angeles County has 
received $306,000 in billing credits for unauthorized third-party charges on its AT&T 
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landline telephone bills. Los Angeles, Chicago, New York, and other large city 
govennents also battled cramming charges. 

Many third-party vendors are illegitimate and created solely to exploit third-party hilling. 
Connittee staff has found third-party vendors operating out of post office boxes, fake offices, 
and residences, with "presidents" that know nothing about their "companies." One woman 
admitted that she became involved because "a friend said do you want to become president of a 
company." Another "president" admitted that he did nothing more than sign his name to papers 
that were submitted to telephone companies. 

Many telephone customers experiencing cramming did not receive help from their 
telephone companies. Although telephone companies said they instructed their representatives 
to assist customers with cramming problems, consumers and businesses frequently reported that 
the telephone companies were not helpful. Company representatives frequently stated 
incorrectly that telephone companies were "legally obligated to place the charges on their bills," 
and that, "there was nothing they could do to help them." Only after these consumers contacted 
the Better Business Bureau or their state attorneys general did their telephone companies provide 
assistance for many of them. Business and govennent offices had similar experiences. For 
example, an AT&T Senior Account Manager for the City of Tyler, Texas, stated, "Neither 
myself or my team can do anything to resolve these for you and this isn't the first time we've 
been asked." He added, "My former account Dallas County would have 20-30 per month ... I 
wish, I really wish there was some way we could help but there is not." 

The telephone companies are aware that cramming is a major problem on their third-party 
billing systems. While telephone companies regularly tell their regulators and the media that 
their cramming complaint rates are low, internal documents reviewed by Committee staff show 
that the companies understand cramming is a major customer service problem. The companies 
have received hundreds of thousands of complaints in which consumers used words like "fraud," 
"scam," "theft," "hoodwinked," "shocked," "disgusted," "upset," "stealing," "bad business," 
"taking advantage," "disappointed," and "unetl1ical" to describe their experiences with third
party billing. Furthermore, telephone companies deal with only a small fraction of the actual 
number of their dissatisfied, angry customers, because most customers either never realize they 
are being charged or they complain directly to third-party vendors. Over an eight month period 
in 2010, for example, more than 200,000 people directly called a set of related third-party 
vendors to cancel their services because they "did not understand," "did not remember," or "did 
not authorize" the charges. Over the same period, those third-party vendors received 
approximately 2, 750 cranning complaints forwarded from telephone companies. 
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I. BACKGROUND 

For over a decade, telephone users have complained that their landline telephone bills 
include unauthorized third-party charges. This problem, commonly referred to as "cramming," 
frrst appeared in the 1990s, after the telephone companies opened their billing platforms to an 
array of third-party vendors offering a variety of services. In recent years, the Federal Trade 
Commission (FTC), the Federal Communications Commission (FCC), and state attorneys 
general have brought multiple enforcement actions against individuals and companies for 
engaging in cramming. These cases showed that telephone users continue to be scammed out of 
millions of dollars. 

The Commerce Committee opened this investigation to determine how pervasive 
cramming is on the telephone companies' "billing and collection" systems and to understand 
why telephone users regularly face these unauthorized third-party charges. Over the past year, 
Committee staff has obtained information from dozens of companies involved in third-party 
billing and interviewed hundreds of consumers and businesses that have been harmed by 
cranrrning. This report summarizes the findings of the staff's investigation. It examines the 
development of third-party billing on landline telephone bills, the process of placing 
unauthorized charges on phone bills, the financial costs of cranrrning on American consumers 
and businesses, and the role telephone companies play in third-party billing and cramming. 

A. Development of the Third-Party Billing System on Land/ine Telephone Bills 

The development of third-party billing on landline telephone bills can be traced to two 
regulatory actions in the 1980s: the divestiture of AT&T in 1984, and the FCC's subsequent 
decision to detarifftelephone billing and collection in 1986. Following the brealc-up of AT&T, 
"regional bell operating companies," also referred to as "local exchange carriers,"1 provided 
local telephone services, but were not permitted to offer their own long distance services. Long 
distance was still supplied by AT&T, which no longer had its own billing and collection system 
due to divestiture. Consequently, the local telephone companies provided billing and collection 
for AT &T's long distance service. To promote competition and fairness, they were also required 
to provide billing and collection services on a nondiscriminatory basis for other companies that 
offered long distance services. 2 

With the FCC's decision to detariffbilling and collection in 1986, telephone companies 
gained flexibility over how they used their billing and collection systems. Over time, they 
opened their billing and collection systems to additional third-party companies offering a variety 
of services, some of which were completely unrelated to telephone service. This decision led to 
third-party billing on landline telephone bills as it exists today. For the first time, telephone 
numbers worked much like credit card numbers. Consumers could purchase services with their 
telephone numbers, and the charges for the services would later appear on their telephone bills. 

1 This report uses the term "telephone companies" to describe the various types oflocal exchange carriers 
that bill their customers for landline telephone service. 
2 Federal Communications Commission, Detariffing of Billing and Collection Services, Report and 
Order,102 F.C.C.2d 1150 (Jan. 29, 1986). 
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Although there has been confusion over whether telephone companies must allow third
party vendors to place charges on their customers' telephone bills, the companies' decision to 
open their billing platforms to an array of outside vendors was largely a business decision rather 
than a federal regulatory requirement. The FCC explained to Congress in 1998: 

[T]he Commission does not require the local exchange companies to provide 
billing and collection services for any entity requesting such service. The carriers 
have wide latitude to decide for whom they will provide such service, the terms 
under which they will provide service, and the grounds under which they will 
discontinue providing service to customers who refuse to play by the rules. 3 

Any federal obligation the former Bell operating companies may have had to provide 
third parties access to their billing systems was extinguished in 2007, when the FCC relieved 
them of the nondiscrinJination obligations imposed by Section 272 of the 1996 
Teleco=unications Act.4 Presently, with the exception of a few state requirements, telephone 
companies are free to allow, or not allow, whatever companies they choose to place third-party 
charges on their customers' telephone bills. 

B. Emergence of the Cramming Problem in the 1990s 

In the 1990s, state and federal authorities, including both the FTC and FCC, saw a major 
spike in consumer complaints about unauthorized third-party charges on telephone bills. At the 
time, experts linked this outbreak of fraud to the telephone companies' inexperience in managing 
third-party billing payment systems. The FTC stated that, "con artists have found the telephone 
billing and collection system to be a fertile area to defraud consumers" because it has "yet to 
develop the kind of effective mechanisms for risk assessment and fraud prevention that 
characterize other billing and collection systems."5 

Experts also attributed cranmJing to the ease with which a con artist could obtain 
consumers' and businesses' telephone numbers. They noted that the telephone companies' 
decision to make their customers' telephone numbers akin to credit card numbers created the 
ideal conditions for fraudulent conduct. Unlike credit card numbers, telephone numbers were 
widely available to anyone with a telephone directory. The FCC explained: 

[I]t is significantly easier to bill fraudulent charges on telephone bills than on 
credit card bills. While credit card charges require access to a customer account 
number that consumers understand should be treated confidentially, all that is 

3 Permanent Subcommittee on Investigations for the Senate Committee on Governmental Affairs, 
Hearing on "Cramming:" An Emerging Telephone Billing Fraud, 105\h Con g. (July 23, 1998) (S. Hrg. 
105-646). 
4 Section272(/)(J) Sunset of the BOC Separate Affiliate and Related Requirements; 2000 Biennial 
Regulatory Review Separate Affiliate Requirements, CC Docket No. 00-175, Report and Order and 
Memorandum Opinion and Order, 22 FCC Red. 16440 (2007) (Section272 Sunset Order). 
5 Federal Trade Commission Report, Fighting Against Fraud: The Case Against Cramming (June 1999) 
(online at http://www .ftc.govlreports/F raud/3rdlfightingconsumerfraud.s b tm). 
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often required to get a charge billed on a local telephone bill is the consumer's 
telephone number. This number is not only expected to be widely distributed, but 
can easily be "captured" by an entity even when the consumer has not authorized 
charges or made a purchase. 6 

If so inclined, a con artist needed only a few minutes to obtain thousands of consumers' and 
businesses' telephone numbers. In 1999, when analyzing cramming, the General Accounting 
Office (GAO) explained that "[s]ome vendors apparently have simply lifted names and numbers 
from telephone directories to charge businesses for nonexistent services."7 The rampant levels of 
fraud and the ease in which it was accomplished led the FCC to rank cramming "as one of the 
most serious consumer problems in the industry."8 

C. Prior Efforts to Combat Cramming 

The rise of unauthorized third-party charges in the 1990s was so significant that federal 
authorities, consumer advocates, and the telephone companies all agreed that changes to the 
telephone companies' third-party billing systems were needed. At the time, both the FCC and 
the telephone companies advocated correcting the problem through voluntary guidelines, rather 
than through FCC rulemaking or congressional action. 

In April1998, the FCC invited the largest telephone companies, along with 
representatives of the relevant telecommunications industry associations, to participate in a 
workshop to develop a set of voluntary guidelines to combat cramming.' By July 1998, the 
telephone companies and the industry had agreed upon a set of nonbinding guidelines to combat 
the cramming problem. 10 During subsequent congressional hearings about cramming, the 
telephone industry used the new voluntary guidelines to argue that congressional action on 
cramming and third-party billing was not needed. 11 At a Senate hearing in July 1998, the 
President of the United States Telephone Association stated: 

The LEC [local exchange carrier] industry should be given the opportunity and 
the needed time to implement the guidelines that have been developed. I have a 
high degree of confidence that these voluntary guidelines will produce an 
effective means to curb this abuse. This industry has a powerful self-interest to 

6 Federal Communications Commission, Tmth-in-Billing and Billing Fomwt, CC Docket No. 98-170, 
First Report and Order, 14 FCC Red. 7492 (May II, 1999) (italics in original). 
7 General Accounting Office, Overview of the Cramming Problem (GAO!T-RCED-00-28) (Oct. 25, 
1999). 
8 1998 Senate Cramming Hearing, supra, note 3. 
9 Federal Communications Commission, Anti-Cramming Best Practices Guidelines (available at 
www.fcc.gov/Bureaus/Common_ Carrier!Otber/cramming/cranuning.html) (accessed July 7, 2011). 

wId. 

11 See 1998 Senate Cramming Hearing, supra, note 3; Subcommittee on Telecommunications, Trade, and 
Consumer Protection for the House Committee on Commerce, Hearing on Protecting Consumers Against 
Cramming and Spamming, 105'" Cong. (Sep. 23, 1998). 
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correct this problem, and, as I mentioned before, we are working overtime to rid 
the industry of this scourge. 12 

A number of bills were introduced in Congress that addressed cramming by placing requirements 
on telephone companies, but none were adopted. 

This voluntary response to the cramming problem marked a different approach than the 
one Congress took when it faced similar problems with the credit card payment system in the 
1960s and 1970s. In 1974, Congress passed the Fair Credit Billing Act to protect consumers 
from the fraudulent conduct that credit cards were enabling. 13 The law limited consumers' 
liability for unauthorized charges, imposed responsibilities on the credit card companies to 
ensure that the charges placed on consumers' bills were authorized, and gave consumers the right 
to dispute charges on their credit card bills. 14 

Because federal authorities supported a voluntary approach to the cramming problem, 
telephone consumers do not have the legal protections that credit card consumers enjoy through 
the Fair Credit Billing Act. Consumers who dispute charges on their credit card bills have more 
options and more rights than consumers who dispute charges on their telephone bills. 

The only mandatory federal cramming protections that have been provided to consumers 
are related to telephone bill disclosure. In 1999, the FCC adopted ''Truth-in-Billing" regulations, 
which required telephone bills to contain "full and non-misleading descriptions" of third-party 
products and services and a clear indication of the third-party company responsible for each 
charge.15 

D. Cramming in the 2000s 

Although the major telephone companies incorporated many of the voluntary guidelines 
into their third-party billing processes, cramming has continued to be a significant problem for 
landline telephone users up to the present. In June 2011, the FCC estimated that 15 to 20 million 
households are affected by cramming on a yearly basis. 16 Over the past decade, state and federal 
law enforcement agencies have brought dozens of enforcement actions against crammers. These 
law enforcement actions include the following: 

12 1998 Senate Cramming Hearing, supra, note 3. 
13 Fair Credit Billing Act, Pub. L. No. 93-495 (1974), 15 U.S.C. §1601 (1976). 
14 !d. 
15 Federal Conununications Commission, T111th-in-Billing and Billing Fo1mat, CC Docket No. 98-170, 
First Report and Order, 14 FCC Red. 7492 (May 11, 1999). 

"Federal Conununications Conunission, Cramming Infographic (June 22, 2011). 
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• In 2006, the Attorney General of Florida filed a lawsuit against Email Discount Network 
for charging almost 20,000 Florida consumers' telephone bills for e-mail accounts and 
coupons they did not request or use. 17 

• In 2007, the FTC obtained a $34.5 million judgment against Nationwide Connections and 
two related companies for charging consumers for collect calls that were neither made 
norreceived. 18 

• In 2009, the Attorney General of Illinois filed a lawsuit against US Credit Find for 
placing "unauthorized charges on more than 9,000 Illinois consumers' phone bills" for a 
purported online tutorial that would "help consumers fix their credit."19 

• In 2010, a federal district court awarded the FTC a $3 8 million judgment against 
Inc2l.com Corporation and related third-party vendors after learning that as few as 0.3% 
of the defendants' customer base expressly authorized the defendants' charges on their 
telephone bills?0 

• In 2011, the FCC proposed $11.7 million in penalties against Main Street Telephone, 
VoiceNet Telephone, Cheap2Dial Telephone, and Norristown Telephone for charging 
thousands of telephone users for "dial-around" long distance services they had not 
ordered.21 

The frequency of serious anti-cra=ing law enforcement actions over the past decade 
suggests that the voluntary guidelines the telephone industry and the FCC developed in the late 
1990s have not put an end to cra=ing. The federal district court judge who issued the opinion 
in the FTC's recent Inc21 case made the following observation: 

Since its institution, LEC billing has attracted fraudsters ... In response to escalating 
consumer complaints regarding the placement of unauthorized charges on their phone 
bills-a practice known as "cramming"-the FCC responded in the late 1990s by 
adopting principles and guidelines to help consumers understand their phone bills and to 
deter this fraudulent practice. Of course, the approach taken by the FCC was (and 
remains today) premised on the dubious assumption that consumers scrutinize their 
phone bills every month before paying them, and local phone companies are vigilant 
about allowing only authorized third-party charges to appear on their bills.22 

17 Settlement Agreement, Stale of Florida, Office of the Attorney General v. Email Discount Network, Fla. 
2d Cir. Ct. (No. 2006 CA 2475) (Feb. 15, 2007). 
18 Stipulated Final Judgroent and Order for Permanent Injunction and Consumer Redress as to Defendant 
Willoughby Farr, Federal Trade Commission v. Nationwide Connections, Inc., S.D. Fla. (No. 06-80180) 
(Feb. 19, 2008). 
19 The Office of the Illinois Attorney General, Madigan Reaches Agreement with US Credit Find to 
Prevent Phone Cramming (June 18, 2009). 
2° Federal Trade Commission v. Inc21.com C01p., 745 F.Supp.2d 975,992, 1013 (N.D. Cal. 2010). 
21 Federal Communications Commission, FCC To Crammers: No More "Myste1y Fees: $11.7 lvfil/ion in 
Penalties Proposed for Unauthorized Charges on Consumers' Monthly Phone Bills (June 16, 2011 ). 
22 Memorandum Opinion and Findings in Support of Preliminary Injunction, Federal Trade Commission 
v. Inc21.com Co1poration, el a/., N.D. Cal. (No. Cl0-00022 WI-IA) (Feb. 19, 2010). 
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E. Cramming 011 Wireless Telephone Bills 

Although the Committee's investigation has focused on cramming on landline telephone 
bills, cra=ing on wireless telephone bills appears to be a problem as well. Multiple lawsuits in 
recent years have shown that unauthorized third-party charges are appearing on wireless bills. 
For example, from 2008 to 20 I 0, the Attorney General of Florida reached settlements with 
AT&T Mobility, Sprint, T-Mobile, and Verizon Wireless related to unauthorized third-party 
charges on wireless telephone bills. The companies agreed to issue refunds to their customers 
and to adopt various disclosure standards for the third-party vendors with which they do 
business.23 Earlier this year, the Attorney General of Texas and Verizon Wireless filed separate 
lawsuits against a group of defendants accused of running a large-scale text-messaging operation 
that billed millions of dollars of unauthorized third-party charges to consumers' wireless bills.24 

Consumers also have reported cra=ing on wireless telephone bills to the press and 
consumer groups. Last year, Consumer Reports noted that the "growing use of cell phones as a 
payment device, for activities such as charitable contributions and mobile banking, creates fertile 
ground for crammers."25 A Better Business Bureau official recently warned, "You might think 
that nothing bad can happen from giving out your cell phone number, but you should guard your 
phone number like you would a credit card or social security number."26 

II. THE COMMITTEE'S INvESTIGATION 

On June 16, 20 I 0, Chairman Rockefeller opened the Co=ittee's investigation into 
cra=ing by sending letters to the then three largest telephone companies that offered landline 
telephone service: AT&T, Qwest, and Verizon.27 The letters requested information and 
documents related to customer complaints about cra=ing, the companies' awareness of the 
cramming problem, the procedures they put in place to combat cra=ing, and a list of all third
party vendors they have allowed to place charges on their customers' telephone bills. 

In July 2010, Chairman Rockefeller sent letters to the FTC and the FCC to request copies 
of the complaints each agency had received over the past year that were related to unauthorized 
third-party charges on consumers' landline telephone bills. 

23 State of Florida, Office of the Attorney General, lvfcCollum Reaches Settlement with Sprint Over 
''Free" Ring/ones (Oct. 8, 2008). 
24 State of Texas, Office of the Attorney General, Texas Attorney General Seeks Halt to Fraudulent Text 
lvfessaging Scheme (March 10, 2011); Complaint, Cellco Partnership dba Verizon Wireless v. Jason 
Hope eta/., D. Ariz. (No. 2:11-cv-00432-SRB) (Mar. 7, 2011). 
25 Beat the New 'Cramming' Scams, Consumer Reports (Aug. 2010). 
26 BBB: Fight Back Against Phone Bill "Cramming," Better Business Bureau (Nov. 1, 2010). 
27 Senate Conunittee on Commerce, Science, and Transportation, Chaimwn Rockefeller Announces 
Investigation into Telephone "Jvfyste1y Charges" (Dec. 17, 2010). 

61 UNAl!T!IORIZED CHARGES ON TELEPHONE BILLS I SEN;\TE COC.IMCRCE COMMITTEE 



PX 12, Att. 54, p. 000906

On December 17,2010, Chairman Rockefeller sent letters to three additional companies: 
daData, Inc., My Service and Support, and MORE Internationa1.28 These three companies 
appeared to be related to a large number of third-party vendors that were placing cbarges on 
telephone bills, many of which had been the subject of repeated consumer complaints about 
unauthorized charges. The letters asked the companies to provide information and documents 
explaining their relationships with the third-party vendors, their role in placing charges on 
consumers' telephone bills, their methods of acquiring customers, and complaints related to 
cra.mmmg. 

On March 31,2011, Chairman Rockefeller sent letters to five additional telephone 
companies offering landline telephone service: Century Link, Windstream, Frontier 
Connunications, FairPoint Communications, and Cincinnati Bell?9 The letters requested 
information related to the policies and procedures they had in place to combat cranning and the 
numbers and dollar values of third-party charges billed to their customers. 

On May 19, 2011, Chairman Rockefeller sent letters to eight companies that specialize in 
auditing telephone bills: Advantage IQ, Advocate Networks, Cass Information Systems, 
ProfitLine, SpectraCorp Technologies Group, Symphony Services, Tangoe, and Xigo. During 
the investigation, Committee staff observed that many businesses, nonprofit o~ganizations, 
municipalities, and government agencies hired these companies to dispute unauthorized charges 
on their behalf. The Connittee requested information from these auditors to better understand 
how cranrming impacts large business and government entities. 

In the course of the investigation, Connittee staff has reviewed over 3 million pages of 
documents. These documents include third-party vendor applications submitted to the telephone 
companies, telephone company manuals and procedures for handling cranning, correspondence 
between telephone companies and billing aggregators, correspondence between billing 
aggregators and third-party vendors, and telephone companies' and third-party vendors' internal 
e-mails and connunications about cranning. In addition, Committee staff reviewed tens of 
thousands of pages of documents related to cranrming complaints from consumers, businesses, 
and government agencies. 

Connittee staff also interviewed dozens of individuals with knowledge of cranning. 
Connittee staff spoke with a wide range of telephone users who have been victimized by 
cranrming, from employees of large national companies and government agencies, to individual 
households. Connittee staff also interviewed: auditors hired by companies and government 
agencies to remove unauthorized third-party charges from their landline telephone bills; 
"presidents" of third-party vendors; and employees both of telephone companies that offer third
party billing and those from companies that have chosen not to offer it. Finally, Connittee staff 
spoke to officials from both state and federal agencies, including state attorney general offices 
and state utility commissions, to learn their views on cranning. 

28 Id. 
29 Senate Conunittee on Conunerce, Science, aod Traosportation, Rockefeller Probe Into Bogus Charges 
on Consumer Phone Bills E-.:pands (Mar. 31, 2011). 
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ill. OVERVIEW OF THIRD-PARTY BILLING ON LANDLINE TELEPHONES 

There are two types of third-party billing on landline telephones: (1) third-party billing 
where a vendor, such as a satellite television network or a large long distance provider, contracts 
directly with a telephone company to place charges on its customers' bills; and (2) third-party 
billing where the telephone company contracts with a "billing aggregator," or "clearinghouse," 
which maintains business relationships with hundreds of other smaller third-party vendors. 

The Committee's investigation has focused on the latter arrangement because most third
party charges come through aggregators, and because consumer cramming complaints reviewed 
by Committee staff overwhelmingly relate to third-party charges placed through aggregators. As 
will be discussed in the section on "illegitimate Third-Party Vendors," many third-party vendors 
that bill through aggregators appear to be created solely to exploit the weaknesses of the landline 
telephone third-party billing system. 

A. The Third-Party Billing Ecosystem 

When the Connittee opened the investigation, Committee staffs understanding was that 
three types of companies play a role in third-party billing: third-party vendors, billing 
aggregators, and telephone companies. 

Third-Party Vendors: Hundreds of different third-party vendors charge their customers 
for services through telephone bills. These companies claim to offer an array of services, 
including long distance, voicemail, online backup, online photo storage, roadside 
assistance, and electronic facsimile. To gain access to the telephone companies' third
party billing systems, they enter into contracts with billing aggregators. They also 
register directly with telephone companies and receive a carrier identification code ("sub
CIC") number. 

Billing Aggregators: The FTC has explained that billing aggregators open "the gate to 
the telephone billing and collection system" and "act as intermediaries between the 
[third-party] vendors and the local phone companies" by "contracting with the local 
phone companies ... to have the local telephone companies collect...charges from 
consumers."30 Once the charges are collected by the phone companies, the billing 
aggregators, after taking their fee, pass the revenues back to their client vendors. A 
handful of aggregators manage third-party vendors' access to landline telephone bills. 
Aggregator names that appear common! y on phone bills are: ESBI, ILD Teleservices, 
OAN, Payment One, the Billing Resource, Transaction Clearing, and USB!. 

Telephone Companies: Telephone companies control access to their customers' 
telephone bills and distribute the revenue generated from third-party charges. To place 
charges on telephone bills, a third-party vendor must first acquire a sub-CIC number and 
approval from a telephone company. Once a third-party vendor's charges appear on 

3° Federal Trade Commission, Telephone "Crammers" Settle FTC Charges: Billing Aggregators Debited 
Phone Bills for Charges Consumers Didn't Authorize (Aug. 6, 2001 ). 
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telephone customers' bills, the telephone companies, after collecting their fees, pass the 
revenue back to the billing aggregators, which then distribute the revenue to the third
party vendors. Committee staff has found that many telephone companies- from large 
national carriers like AT&T and Verizon to small independent carriers -place third-party 
charges on their customers' bills. 31 

FIGURE I-THIRD PARTY BILLING AS COMMONLY UNDERSTOOD 
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Figure I illustrates the third-party charge process as it is usually described by the involved 
parties. The third-party vendor allegedly sells a consumer a service and obtains the consumer's 
"authorization" to bill his or her telephone number. The vendor passes the number to a billing 
aggregator, which in turn passes the number on to the telephone company that provides the 
consumer's landline telephone service. The vendor's charge then begins appearing on the 
customer's telephone bill. Once a customer pays his or her bill, the telephone company collects 
the portion of the payment that covers the third-party charges and, after taking its fees for placing 
the third-party charges, distributes the revenue to the billing aggregator, which then distributes to 
the corresponding third-party vendor. 

As Committee staff conducted the investigation, it became apparent that the actual third
party billing ecosystem is more complicated. Many third-party vendors are actually "front 
companies" for "hub companies" that handle every aspect of the vendors' business. In other 

31 A number of smaller telephone companies do not allow third-party charges on their customers' bills. 
For example, the Shenaodoab Telephone Compaoy (Shentel) recently wrote Chairman Rockefeller that it 
elirnioated third-party billing in 2007 after receiving crarnmiog complaints from its customers. Letter 
from David E. Ferguson, Vice President- Customer Services, Sbenaodoab Telephone Compaoy, to 
Senator Jobn D. Rockefeller IV (July 5, 2011). The Western Telecommunications Alliance told 
Committee staff that some of its members terminated third-party billing "out of respect for their 
customers' dissatisfaction with beiog" crammed and due to "spending an inordinate amount of time nod 
resources trying to get those charges removed from their customers' bills." E-mail message from Western 
Telecommunications Alliaoce to Commerce Committee Staff (July II, 2011). 

91 UNAUTHORIZED CHARGES ON TELEPHONE BILLS\ SENi\TE COMMERCE COMMITTEE 



PX 12, Att. 54, p. 000909

words, many third-party vendors do not actually provide the services they claim to provide in 
their applications to the telephone companies. Committee staff found dozens of examples of 
third-party vendors that were in fact controlled by hub companies. 

FIGURE II-ACTUAL THIRD PARTY BILLING ECOSYSTEM 
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The apparent purpose of hub companies is to game the third-party billing system. If a 
large number of consumers complain to telephone companies or law enforcement authorities 
about a particular third-party vendor, the hub company can simply shift additional enrollments to 
other third-party vendors it controls. When one larger company operates through multiple 
smaller third-party vendors, it is more difficult for telephone companies and other authorities to 
determine how much cramming is occurring and who is responsible for it Part V of this report 
provides detailed information about hub companies Committee staff examined during this 
investigation. 

Complicating matters further, Committee staff found evidence that hub companies 
outsource marketing and enrollment to companies called "lead generators." Lead generators are 
paid to obtain customers' "authorizations" to bill their telephone numbers. They pass the 
allegedly authorized telephone numbers onto the hub companies, which then pass the numbers to 
the billing aggregators under the names of different front companies. This arrangement invites 
abuse because lead generators are apparently paid based upon how many consumers they enroll, 
rather than for providing services or maintaining relationships with customers. Their practices 
will be discussed further in the next section of this report. 

B. The Cost and Scope of Third-Party Billing 

To understand the scope of third-party billing, the Committee requested fmancial 
information about third-party billing from eight providers of landline telephone service -AT&T, 
Verizon, Qwest, CenturyLink, Windstream, FairPoint, Frontier, and Cincinnati BelL Based upon 
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the information the Co=ittee obtained in response to these requests, third-party billing on 
landline telephone bills is a billion-dollar industry. In recent years, approximately 300 million 
separate third-party charges, worth more than $2 billion, have been placed on landline 
customers' telephone bills each year. 32 As will be discussed further below, the information 
Co=ittee staff has reviewed during this investigation suggests that a substantial percentage of 
these charges were unauthorized. 

The information provided by the telephone companies also shows that they earn 
significant revenues by placing third-party charges on their customers' bills. For example, 
Verizon explained to the Co=ittee that it "receives a flat fee between $1 and $2 per charge for 
placing third-party charges" on its customers' bills.33 In the past decade, telephone companies 
have generated well over a billion dollars in revenue through third-party billing. Since 2006, 
AT&T, Qwest, and Verizon, in total, have earned more than $650 million through third-party 
b"ll" 34 1 mg. 

IV. CRAMMING THROUGH THIRD-PARTY BILLING 

Over the past year, Co=ittee staff has confirmed millions of instances of cranmting on 
thousands of landline telephone bills. Unauthorized third-party charges have harmed all types of 
telephone customers, from residences and small businesses, to large companies and government 
agencies. Although it is difficult to determine precisely how many third-party charges are 
unauthorized, the evidence obtained through this investigation overwhelmingly suggests that it is 
a substantial percentage. Because so many third-party charges are unauthorized, the third-party 
billing system that was initially promoted as a "convenience for telephone customers" has 
instead made them targets for scams. Third-party billing has likely cost telephone customers 
billions of dollars in unauthorized charges and wasted time over the past decade. 

Committee staff has reviewed thousands of pages of complaints and letters from angry, 
frustrated landline telephone customers who did not understand why third-party vendors were 
allowed to place unauthorized charges on their telephone bills or why their telephone companies 
refused to resolve the unauthorized charges for them. Telephone customers used words like 
"fraud," "scam," "theft/' "hoodwinked," "shocked," "disgusted," "upset," "stealing," "bad 
business," "taking advantage," "disappointed," and "unethical" to describe their experiences with 

32 The Committee requested the number of third-party charges, the dollar value of the third-party charges 
placed on consumers' telephone bills, and the revenue made by the telephone companies for placing third
party charges on consumers' telephone bills. In some cases, the companies were unable to provide the 
information for the complete requested length of time. Although the data provided in this report are 
presented in aggregate, it should be noted that the number of third-party charges, dollar value of third
party charges, and revenue derived from third-party charges have declined over the past two years. 
33 Letter from Mark J. Montano, Verizon Assistant General Counsel, to Erik Jones, Counsel to the Senate 
Commerce Committee (July 30, 2010). 

"Verizon and Qwest provided the Committee with revenue broken down by billing aggregator. AT&T 
provided a total for third-party billing. As a result, this figure may include non-aggregator derived 
revenue. 

11 I UNAUTHORIZED CHARGES oN TELEPHONE BILLS 1 SENATE cm,·IMERCE CoMMIHEE 



PX 12, Att. 54, p. 000911

third-party billing. In a complaint to the Better Business Bureau (BBB), an AT&T customer 
shared the following sentiment, which is also expressed in thousands of other complaints: 

I am concerned for many like myself who really have to decide whether they are 
going to pay their bills or eat for the month. When I have tried [to contact] these 
fly by night companies who are bil[k]ing me with AT &T's blessing, I get the 
runaround or disconnected. This is very frustrating and it needs to stop. I never 
agreed to have AT&T allow third party billers to charge me for services I never 
ordered and do not want 35 

A. How Cramming Occurs 

For cramming to occur, three separate actions are required: (I) a third-party vendor 
obtains the telephone number of a consumer who has allegedly purchased a service, (2) the third
party vendor submits that telephone number to a telephone company through a billing 
aggregator, and (3) the telephone company places the allegedly "authorized" charge for the third
party vendor on the consumer's telephone bilL Because telephone companies do not have their 
own processes to determine if a consumer has "authorized" a charge, once a company engaged in 
cramming has obtained a consumer's telephone number, it is a simple process to have the charge 
placed on the consumer's telephone bilL As a result, at its most basic level, cramming is about 
obtaining telephone numbers. 

Crammers obtain telephone numbers in one of two ways. They either obtain a 
consumer's telephone number without ever interacting with the consumer; or they dupe a 
consumer, through abusive marketing, into providing his or her telephone number and 
"authorization." When they are asked to provide proof that a consumer has "authorized" a 
charge, crammers routinely provide information that is inaccurate or insufficient to show that a 
consumer knowingly purchased the service. 

1. No Consumer Involvemeut 

In the 1990s, the GAO observed that "[s]ome vendors apparently have simply lifted 
names and numbers from telephone directories to charge businesses for nonexistent services."36 

Through its investigation, Committee staff has obtained evidence showing that, over a decade 
later, third-party vendors continue to engage in similar practices. A third-party vendor needs 
nothing more than information that is publicly available, or that can be purchased from "lead 
generators," to enroll consumers in its so-called services. Unlike credit cards, which consumers 
know to protect, telephone numbers are widely available. Once crammers have obtained this 
information, it is a simple process to submit those numbers to telephone companies. 

35 Better Business Bureau, Complaint Activity Report, Case No. 27102339 (June 29, 2009) (AT&T Doc. 
CST009711 ). 
36 General Accounting Office, Overview of the Cramming Problem (GAOfT-RCED-00-28) (Oct. 25, 
1999). 

nl UNAUTHORI7:ED CHARGEs oN TELEPHONE BILLs 1 SEN;\TE CoMMERCE CoMMinEE 



PX 12, Att. 54, p. 000912

Telephone customers frequently submit complaints to telephone companies, consumer 
advocates, and regulatory offices with proof that they did not provide their telephone numbers to 
the third-party vendors that placed charges on their bills. The following examples are 
representative of thousands of complaints reviewed by Connittee staff. 

Deceased Relatives Many telephone customers complained that third-party vendors 
provided the names of deceased relatives when asked who authorized the charges on their 
telephone bills. A telephone customer stated, "they informed me my deceased son, he died nine 
years ago, had signed me up for this service,"37 while another stated, "they told me it [the 
service] was ordered by Jean W.-he has been deceased for 36 years."38 Another frustrated 
customer stated, "They informed me that my husband ... had ordered the service and I would have 
to know his security information. When I explained that my husband died 13 years ago, they 
told me that I must have ordered it in his name."39 

Incorrect Personal Information Telephone customers repeatedly complained that the 
information that third-party vendors provided as proof of authorization was incorrect. A 
Verizon customer complained that "it was done in our daughter's name but with her actual name 
reversed, wrong e-mail address, wrong birth date, but with our correct home phone number and 
home address. Neither we nor she ever signed up for this service."40 

A Connecticut resident complained that a third-party vendor called Billviaphone.com had 
his address wrong and had informed him that "Michael. .. had signed up online."41 He explained 
that, "[!]here's no Michael here, just Mark & Nancy."42 Io another complaint, a manager from 
the Oldahoma Corporation Connission contacted AT&T on behalf of an Oklahoma resident. 
She was "concerned" about the proof of enrollment that had been provided because it was not the 
information for the person who had been charged. 43 

Unpublished Numbers Numerous businesses and government agencies told Committee 
staff they have incurred crammed charges on telephone lines that are dedicated to alarm systems, 
elevators, modems, and other lines that are not assigned to any employees. They stated that they 
do not believe their employees could have enrolled those telephone lines in any services because 
the telephone numbers for the lines are unpublished and unknown to employees. For example, a 
large, multistate bank sent Committee staff a spreadsheet showing the following examples of 
cramming since May 2010: 

37 Consumer co~plaint to Arkansas Attorney General (Dec. 14, 2009) (AT&T Doc. CST029520). 
38 Consumer complaint to Kansas Attorney General (Nov. I, 2009) (AT&T Doc. CST030067). 
39 Consumer complaint to Oregon PUC (July 2, 2008) (Qwest Doc. QSCOO 15024). 
4° Consumer complaint to Verizon (Aug. 20, 2009) (Verizon Doc. VZ 003 002040). 
41 Consumer e-mail to Better Business Bureau of Connecticut (Aug. 21, 2009) (AT&T Doc. CST009842). 
42 ld. 
43 E-mail from Oldahoma Corporation Commission to AT&T employees (Feb. 9, 2010) (AT&T Doc. 
CST0219835). 
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• alarm lines incurred charges for directory listings, "eBusiness Marketing 
Materials," "online business," electronic facsimile, long distance plans, and Internet 
radio; 

• an ATM line incurred charges for "Internet services;" 
• remote call forwarding lines incurred charges for "Instant 411," online coupons, 

directory listings, photo storage, electronic facsimile, monthly ringtones, IT 
support, Internet TV, and music downloads; 

• a modem line incurred charges for voicemail; 
• a data line incurred charges for music downloads; 
• emergency call lines incurred charges for electronic facsimile and online diet 

serv:tces; 
• equipment monitoring lines incurred charges for voicemail; 
• a VoiP test line incurred charges for music downloads; and 
• a facsimile line incurred charges for online entertainment news. 

Another bank told Committee staff that it believes that much of the $20,000 worth of 
cramming it incurred in the first several months of 2011 occurred on unpublished telephone 
numbers for modems, alarms, facsimile machines, and other telephone lines that are not assigned 
to individual employees. An office property company reported that it has incurred charges on 
telephone lines for elevators and alarms. The U.S. Naval Computer and Telecommunication 
Station in San Diego stated that the crammed charges it has incurred on central office trunk lines 
must be "100% fraud" because Naval personnel do not know the telephone numbers associated 
with those lines, the numbers are unpublished, and the numbers do not appear on caller 
identification records because they are not connection points for telephone calls.44 

Fake Intemet Enrollments Telephone customers have repeatedly complained that they 
were told they enrolled for third-party vendors' services via websites, even though they did not 
have a computer or access to the Internet. An AT&T Arkansas customer explained, "I was told 
it was 'triggered' online. I have no computer. .. and have never been on-line."45 

This type of complaint frequently came from senior citizens or their caregivers. A Qwest 
customer complaining on behalf of her father was told "that it was an online order of some sort," 
but she explained that "her father who lives in an assisted living facility ... does not own, or 
[know] how to use a computer."46 

In a particularly egregious example, a man complained on behalf of his 82 year-old 
mother-in-law about a third-party vendor called Talent & More LLC,47 which charged her 
telephone number for a "web-hosting personal profile" allegedly marketed to "casting agents" 

44 Committee staff telephone interview with United States Navy personnel (May 2, 2011). 

45 Consumer complaint to Arkansas Attorney General (Dec. 18, 2009) (AT&T Doc. CST029539). 
46 Consumer complaint to Oregon PUC (Apr. 24, 2008) (Qwest Doc. QSC0014820). 
47 Letter to the Office of the Connecticut Attorney General (July 22, 2009) (AT&T Doc. CST 2622056). 
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for "booking talent."48 When he caiied Talent & More to dispute the charges, the company 
"insisted that she ordered the web design services via the internet and refused to remove the 
charges."49 In a letter to the Connecticut Attorney General, the son-in-law explained, "My 
Mother-in-Law is 82 years old, does not have internet access, and would not know how to use a 
website."50 

Even telephone companies realized that internet emollment for third-party charges on 
telephone hiiis was vulnerable to fraud. In June 2009, a Verizon employee who worked in the 
company's Cyber Security and Teleco=unications Fraud group received a cramming 
complaint from the Michigan State Police. When the Verizon employee reviewed the letter of 
authorization [LOA] that purported to show that a Michigan consumer had emoiied in a service 
caiied Diamond Debt Solutions, he sent an email message to a V erizon employee who worked on 
third-party billing issues. He wrote: 

I received the LOA [letter of authorization]. Thanks. Wow. A person goes online and 
fiiis that out, and once they put in the phone number that person gets the bills. System 
open for abuse or fraud. If I worked for Diamond Debt Solutions I could sit at home 
tonight and fiii out a bunch of these, especially if I had a non-static ip address. Does 
Verizon get paid by companies line Paymentone, ILD, etc, for us doing their biiiing, or 
does the govt make us?51 

2. Abusive Marketing 

Smail business owners repeatedly complain to their telephone companies, their state 
attorneys general, their state public utilities co=issions, and the EBB that third-party vendors 
use abusive marketing, co=only through telemarketing, to charge their telephone numbers for 
services they did not authorize or use. This abusive practice dates back to the 1990s. 

Smail business owners reported that telemarketers emoii their businesses by calling their 
main lines, typically answered by clerks, cashiers, or part-time employees, and reading quickly 
through scripts that are difficult to foiiow. When smaii business owners chaiienge the third-party 
charges, the third-party vendors either cannot provide a recording of the aiieged authorization or 
they provide a recording that shows their employees did not understand what was occurring 
during the call. 

In a complaint to the California Public Utilities Commission, a smaii business owner 
explained: 

48 Talent and More LLC, "About Us" Page, (online at 
www.talentandmore.com/talentlindex.php?page=about) (accessed on Jul. 7, 2011). 
49 Letter to the Office of the Connecticut Attorney General (July 22, 2009) (AT&T Doc. CST 2622056). 

50 !d. 

51 Internal Verizon e-mail (June II, 2009) (Verizon Doc. VZ 004 232436). 
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Our company was charged 4 times the amount of$49.95 for a total of$199.80 for 
services never ordered. When I called the company they told us that someone 
named Johnny Thomson had ordered services, a person we never heard of. I 
asked to hear the recording message with the order and Brianoa [an employee of 
the third-party vendor] refused to let me do so.52 

An anesthesiologist in Iodiana discovered two years' worth of unauthorized third
party charges on his AT & T telephone bill and instructed one of his employees to call the 
company placing the charges. The third-party vendor told the employee that she had 
authorized the charge, but she was told "the recording was unavailable at the time."53 A 
small business in Tennessee that specializes in landscape design and maintenance wrote a 
letter to AT&T stating, "[t]hey said (during both phone conversations) that they had a 
recording of the conversation and they would e-mail it to me within 72 hours to confirm 
their assertion that I agreed to charges. On both occasions the company has failed to 
produce a recording."'4 

When recordings were provided to small business owners, they did not 
demonstrate that the businesses had authorized the services. An insurance agent in 
Missouri explained: 

A telemarketer ... contacted my business and added 2 separate services I already 
had or did not want. The first person they talked to was a part time 17 year old 
student who did filing only. The other was a 20 year old apprentice ... at no point 
did they ask for the owner ... Y au can tell in the recording the young girl was 
confused. 55 

Through the investigation, the Co=ittee has obtained voice "verification" 
recordings of third-party vendors conducting telemarketing. The recordings show 
telemarketers quickly reading through very long scripts, while employees answer "yes" 
or "okay" to questions they clearly do not understand. Business owners also allege that 
these recordings are sometimes altered to falsely show that the business owner authorized 
the charge. The owner of an Iowa agriculture business complained to the Iowa Utilities 
Board in 2008 that a recording purportedly verifYing his purchase of a long distance 
service "sounds like his voice at the beginning and the end of the recording, but not in the 
middle of the recording, in which the authorization is given."56 

52 Complaint to the California Public Utilities Commission, CPUC Case Number: 08-05-6106 (Aug. 27, 
2008) (AT&T Doc. CST017883). 
53 Better Business Bureau, Complaint Activity Report, Case No. 27123938 (Dec. 4, 2009) (AT&T Doc. 
CST009926). 
54 Letter to AT&T (Feb. 6, 2010) (AT&T Doc. CST009897). 

"Better Business Bureau, Complaint Activity Report, Case No. 27108381 (July 31, 2009) (AT&T Doc. 
CST010018). 
56 Billing on Petition for Judicial Review, Office of Consumer Advocate v.IA Utilities Board and Silv 
Communications, Iowa D. Ct., Polk County (Case No. CVCV008184) (June 30, 2011). 
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Many business owners also complained that on unrecorded portions of the 
telemarketing calls, crammers falsely promised that the business would receive free 
services. The business manager of a Missouri veterinary clinic complained to the FCC 
and BBB that his office was charged by a vendor called the "Official Small Business 
Association," after a telemarketer assured him that the only purpose of the call was to 
verify the company's information "for an Internet directory listing." The manager said he 
responded affirmatively to the telemarketer' s verification questions only because he 
thought the internet directory listing was free. 57 

These accounts are consistent with the experiences of other law enforcement 
officials. At a recent FTC forum, lllinois Assistant Attorney General Elizabeth Blackston 
described two co=on fraudulent telemarketing tactics used against small businesses: 

[O]ften we see what we construe to be a deceptive and untaped sales pitch 
followed by the taped verification conversation. And another scenario we've seen 
is, in some cases, we don't even believe that the verification of the telemarketing 
actually took place. And the reason we think this is because whenever we request 
information from the company, when someone has complained to us ... in the case 
of a small business, we'll be provided with the name of someone who never 
worked for the company.58 

B. Cramming's Impact on Telephone Customers 

Unauthorized third-party charges have harmed all types of telephone customers, from 
residences and small businesses, to government agencies and large companies. Every part of the 
private sector and all levels of government have been harmed by cra=ing. A consistent theme 
runoing through the many stories of consumer cramming that have been reviewed during this 
investigation is that while it appears to be very easy for a third-party vendor to place 
unauthorized charges on consumers' phone bills, it is difficult and time-consuming for 
consumers' to remove these charges from their bills and receive refunds. 

Co=ittee staff has spoken with hundreds of residential customers and dozens of 
nonresidential customers who have been cra=ed, and have reviewed thousands of complaints 
that telephone customers submitted to the FTC, FCC, BBB, state attorneys general, and 
telephone companies. Using this information, Co=ittee staff compiled summaries of telephone 
customers' experiences with cramming (See Appendix A) and a sample list of businesses, 
governmental entities, and nonprofit organizations that have been crammed (See Appendix B). 

57 Federal Communications Commission, Informal Complaint# 10-C00239929-1 (Aug. 16, 2010). This 
complaint was improperly adjudicated as a "slamming" complaint. In the Matter of Official Small 
Business Association, IC No. 10-82806974 (Jan. 31, 2011). 
58 Federal Trade Commission Cramming Forum, Examining Phone Bill Cramming, A Discussion (May 
II, 2011) (online at http://www.ftc.gov/bcp/workshops/crammingl). 
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1. Time a11d Money 

The unauthorized charges that are crammed onto telephone customer's bills are typically 
between $10 and $50. These charges, although relatively minor if they occur only once, can 
quickly amount to significant losses for telephone customers. To maximize revenue, crammers 
charge consumers on a recurring monthly basis for their "services," so that the charges will 
continue as long as consumers fail to discover them. 

Residences and small businesses affected by cramming have generally experienced losses 
in the hundreds and thousands of dollars. 59 Larger organizations, like government agencies and 
corporations, sometimes experience unauthorized third-party charges worth tens of thousands of 
dollars a year.60 Because large orgaoizations often have thousands of telephone lines in 
hundreds of locations, they are particularly susceptible to cra=ing. 

For example, the United States Postal Service would have incurred over $500,000 worth 
of unauthorized charges if it had not hired a company to audit its telephone bills, while a large 
food chain told Co=ittee staff that it incurs approxiroately $100,000 worth of unauthorized 
charges on a yearly basis. 61 Even AT&T experiences cramming on its telephone lines. 
Committee staff confirmed that third-party vendors associated with one hub company crammed 
at least 80 of AT&T' s own telephone lines with charges for services such as voice mail, 
sometimes for periods as long as 18 months. 62 

Battling unauthorized third-party charges also costs telephone customers significant 
amounts of time, effort, and money. Telephone customers shared the following experiences in 
complaints, which are similar to those of thousands of other customers: 

• A Qwest customer stated, "this is the S'h time that I have had charges added to my 
bill ... [e]very time I have spent at least a half hour of my time getting these services 
removed ... I'm sick ofthis."63 

• An AT&T customer expressed his frustration after he tried unsuccessfully to have third
party charges removed from his bill. He stated, "[t]his is the znd or 3nl time within about 
4 years that something like this has happened to us with AT&T ... where they arbitrarily 

59 See Appendix A, "Crannning Case Studies," for summaries of telephone customers' experiences with 
third-party billing and crannning. 

oo Id. 

"Id. 
62 86 separate e-mails from AT&T employees to billing aggregator ESBI regarding cranuning on 86 
AT&T corporate telephone lines (dated Mar. 2, 2009 -Nov. 4, 2010) (produced to Committee by daData, 
lac., without Bates numbers). 
63 State of Utah, Division orPublic Utilities, Ioformal Complaint Report, Iodex No. 3343 (Aug. 3, 2010) 
(Qwest Doc. QSC001563I). 
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allow 3'" party companies to start billing for some claimed service. THIS IS BUSINESS 
FRAUD."64 

• A Verizon customer stated, "I had to call ESBI [a billing aggregator] to tell them to 
remove this from my bill as I never ordered voicemail from either company. This 
happens quite often and it appears that V erizon allows them to do this. Verizon is also in 
on this little scam, otherwise, how could it get on the bills they send out."65 

As will be discussed further in Part VI, telephone companies frequently failed to 
satisfactorily address their customers' cramming inquiries. The complaints obtained through the 
investigation showed that telephone customers often needed to enlist the help of state regulatory 
agencies or the BBB in order to receive assi.stance from their telephone companies. Telephone 
customers also spent countless hours trying to stop third-party charges by directly contacting 
third-party vendors or the billing aggregators. 

2. Not a "Customer Collvelliellce" 

In their complaints to the BBB, telephone companies, state public utilities commissions, 
and state attorneys general, telephone customers repeatedly asked why third-party billing was 
allowed to occur. An AT&T customer from Michigan, after experiencing unauthorized charges 
for an e-mail service, commented, "This practice is weird. It would be like getting an electric 
bill with my propane bill. It doesn't make any sense."66 

In 2009, AT&T surveyed and interviewed some of its larger nonresidential customers, 
including educational institutions, government offices, and corporations. When AT&T asked the 
customers to make suggestions for improving AT&T's billing services, many of the customers, 
without prompting, brought up the issue of cramming. They stated they were angry that AT&T 
allowed third-party vendors to place charges on their bills without authorization. They also 
expressed frustration that AT&T placed the burden on customers to cancel the charges and 
obtain billing credits for charges they should not have incurred in the first place. 

Suggestions for stopping third-party billing and other negative statements included the 
following: 

• University of Texas System: "My biggest complaint is the unauthorized charges 
'cramming' that frequently appear on my bill."67 

• City of Alexandria, LA: "Do not allow third parties to bill charges to my account."68 

54 State of California, Public Utilities Commission, CPUC Case No. 08-05-6676 (Aug. 29, 2008) (AT&T 
Doc. CST017888). 
65 Federal Trade Commission, Complaint Database, Reference No. 26258283 (Apr. 27, 2010). 
66 Better Business Bureau, Complaint Activity Report, Case No. 27135807 (Mar. 9, 2010) (AT&T Doc. 
CST009999). 
67 Response to AT&T Survey. (Oct. I, 2009) (AT&T Doc. CST2389396-98). 
68 Response to AT&T Survey (Nov. 2, 2009) (AT&T Doc. CST2389384-86). 

[I) I UNAUTHORIZED CHARGES ON TELEI'!IONE BILLS I SENATE COMMERCE COMMITTEE 



PX 12, Att. 54, p. 000919

o City of Elmhurst, IL: "Not allow any third-party billing. Companies access to our 
account. We were 'crammed' for six months."69 

o United Van Lines: "Stop all third party charges. Take ownership of removing third 
party charges when disputed."70 

o Questar Corporation: "Stop allowing third party charges to be attached to account 
"th . 1 " 71 

WI out pnor approva . 
o Hibbett Sports: "Don't allow third party vendors to bill us on your bill. This issue 

makes us very mad and we are considering moving all of our [the rest of the sentence is 
cut of£]."72 

o Valero Energy Corp.: "We have many issues with third party billers for products we 
have not requested. It would be nice if you could block all of our accounts from these 
third party billers."73 

o Children's Medical Center of Dallas: " ... Hate the passing through of bad/fraudulent 
b"ll" f th . "74 

1 mg o o er compames. 
o Jackson Park Hospital Foundation: "Too many 3'd party billing issues after blocks 

were in place!"75 

o Doctors Hospital of Springfield: "You need to offer a blanket vendor freeze on 
accounts. It is too easy for unauthorized people to add stuff to bill."76 

o Crestwood Behavioral Health, Inc.: "Third party billers should not be allowed." 77 

C. Telephone Bill Auditors 

During the investigation, Committee staff learned that companies, govermnent agencies, 
and nonprofits frequently hire firms specializing in telephone bill audits to help them discover 
unauthorized charges on their bills and dispute those charges. In response to requests from the 
Committee, seven auditing companies sent the Committee information related to crming. 78 

Collectively, these seven auditing firms helped more than 800 clients deal with cramming on 
their landline telephone bills during the past five years. Their clients were nonprofits, municipal 

69 Response to AT&T Survey (Sep. 25, 2009) (AT&T Doc. CST2389416-18). 
70 Response to AT&T Survey (Sep. 1, 2009) (AT&T Doc. CST2389317-19). 
71 Response to AT&T Survey (Nov. 25, 2009) (AT&T Doc. CST2389321-23). 
72 Response to AT&T Survey (Aug. 13, 2009) (AT&T Doc. CST2389289-91). 
73 Response to AT&T Survey (Nov. 3, 2009) (AT&T Doc. CST2373551-53). 
74 Response to AT&T Survey (Oct.l6, 2009) (AT&TDoc. CST2389348-50). 
75 Response to AT&T Survey (Sep. 1, 2009) (AT&T Doc. CST2389356-58). 
76 Response to AT&T Survey (Dec. 10, 2009) (AT&T Doc. CST2389360-62). 
77 Response to AT&T Survey (Sep. 24, 2009) (AT&T Doc. CST2389364-66). 
78 The Committee sent eight firms requests for data related to cramming: Advantage IQ, Inc., Advocate 
Networks, LLC, Cass Information Systems, Inc., ProfitLine, Inc., SpectraCorp Technologies Group, 
Symphony Services Corp., Tangoe, Inc., and Xigo, LLC. Symphony Services Corp. did not provide data 
because detection of crantmed charges "is not a key focus of its telecom services business," and it would 
bave needed to spend "significant time and expense" to provide the requested data. 
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governments, federal government offices, and businesses from 
all parts of the private sector, including legal services, financial 
services, manufacturing, retail, automotive, health care, and 
pharmaceuticals. As the table shows, the auditors identified 
cramming charges on most oftheir clients' bills.79 

According to information the companies provided to the 
Committee, almost all of the third-party charges they identified 
on their clients' bills- more than 300,000- were not authorized 
by their clients. The firms also explained that they disputed 
cramming charges placed by hundreds of different third-party 
vendors. 80 One firm estimated that 800 different !bird-party 
vendors had placed unauthorized charges on its clients' 
telephone bills during the past five years. 

The auditing firms also reported that some of their clients incurred staggering amounts of 
unauthorized charges on their landline telephone bills. One firm reported that a client incurred 
more than 14,000 unauthorized third-party charges over a twelve-month period, and that a 
pharmaceutical company client incurred more than $334,000 in crammed charges during a 
twelve-month period. Another auditor estimated that one of its clients experienced more than 
3,700 unauthorized third-party charges during a twelve-month period, totaling more than 
$60,000 in charges. A third reported that it identified more than 1,900 instances of unauthorized 
third-party charges on one individual client's telephone bills in 2009, and that one of its clients 
would have incurred more than $1 million in crammed charges in 2009 if the audit company had 
not been actively monitoring and cancelling the crammed charges. 

V- ILLEGITIMATE TmRD-PARTY VENDORS 

As part of its investigation into cramming and third-party billing, the Committee 
requested that AT&T, Qwest, and Verizon provide a list of the third-party vendors they had 
allowed to place charges on their customers' landline telephone bills. The Committee took this 
step because, in recent years, state and federal authorities have brought multiple law enforcement 
cases showing that illegitimate !bird-party vendors were ahle to repeatedly cram telephone 
customers without triggering telephone companies' monitoring systems. One of the goals of this 
investigation has been to determine how many crammers are currently operating on the 
telephone companies' landline billing systems. 

79 Due to confidentiality agreements with their clients, the auditors requested that the information they 
provided to the Committee be presented in a maoner that did not specifically identify companies. 
80 As one auditing firm stated, "the constant change in names used and line items billed" makes it difficult 
to state the precise number of different third-party vendors that have placed third-party charges on the 
auditing firms' clients' telephone bills. 
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A. Overview of Approved Third-Party Vendors 

Using information provided by AT&T, Qwest, and Verizon, Co=ittee staff compiled a 
list of approximately 1,000 different !bird-party vendors !bat are currently billing or have 
recently billed landline telephone bills (See Appendix C for a sample list of !bird-party vendors). 
These companies allegedly offer consumers a variety of services, including voice mail, 
webhosting, electronic fax service, online gaming, e-mail, online photo storage, online backup, 
and roadside assistance. 

The Committee staffs review oftbese companies suggests !bat many oftbem are not 
engaged in legitimate co=erce. Thousands of consumers have complained about many of 
tbese !bird-party vendors to state regulatory agencies, tbe FTC, FCC, BBB, telephone 
companies, and consumer-oriented web sites for placing unauthorized !bird-party charges on tbeir 
telephone bills. As of November 2010, tbe BBB had given eitber a 'D' or an 'F' grade to at least 
250 of tbese companies for unresolved complaints related to unauthorized third-party charges on 
landline telephone bills.81 

Many oftbese !bird-party vendors appear to be created solely to exploit tbe weaknesses 
of !bird-party billing on landline telephone bills. They do not market tbeir services, tbeir 
websites are barely functional, and !bey offer services that consumers would unlikely purchase 
knowingly. Co=ittee staff also found !bat many oftbese seemingly unrelated !bird-party 
vendors shared nearly identical websites and had tbe same addresses or contact information. 
Ratber !ban hundreds of different companies, it appeared !bat a smaller number of "hub 
companies" used !bird-party vendors as "front companies" to conduct tbeir business witb tbe 
telephone companies. 

B. Third-Party Vendors Investigated by the Committee 

To better understand tbe relationships between !bird-party vendors, tbe Committee 
requested information from tbree companies-daData, Inc., My Service and Support, and MORE 
International. Co=ittee staff found !bat most oftbe !bird-party vendors related to each oftbese 
companies were actually "front companies" tbat have no real corporate structure or assets, and 
play no role in providing products or services to consumers. Over tbe past several montbs, 
Co=ittee staff has called hundreds oftbese companies' "customers," and has yet to locate a 
single individual who says he or she authorized these companies to charge tbeir phone bills, or 
has used a service tbese companies purportedly offered. 

1. Interrelated Third-Party Vendors 

The Committee requested information from each company to determine what role !bey 
played in !bird-party billing. The evidence obtained by tbe Committee suggests !bat daData, My 

'
1 This figure does not mean that only 250 third-party vendors received a 'D' or 'F' from the EBB. 

Committee staff started reviewing EBB scores to understand the kinds of companies using third-party 
billing. Once staff reached 250 companies with 'D' or 'F' grades from the EBB, it stopped the review. If 
the review bad continued, the number would bave been higher. 
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Serivce and Support, and MORE International are each part of complex enterprises that are 
engaged in cramming and designed to conceal their true activities and structure from the public 
and telephone companies. 

daData daData acknowledged to the Committee that it shared common ownership with 
at least eight third-party vendors.82 For approximately 40 other third-party vendors, daData first 
informed the Committee that it provided "support services ... including marketing, quality 
control, customer service, billing regnlatory, and accounting services."83 daData referred to its 
clients as "a diverse group ofhusinesses that offer technically-driven products and services 
directly to consumers and businesses."84 

After further questioning from Committee staff, daData acknowledged that it actually 
controlled the technology for most of the services that its "clients" allegedly offered. For 
example, approximately 25 of daData's "clients" offered an electronic facsimile service to 
telephone customers.85 daData first explained that these "clients provide customers with a 
personal electronic fax number and the ability to send and receive faxes on a computer without 
any specialized equipment. " 86 daData later admitted that it controlled the electronic fax service 
that these third-party vendors offered.87 Committee staff also confirmed that daData was listed 
as the "registrant" for these third-party vendors' websites. A review of these websites shows that 
they are remarkably similar (See Appendix D, "Websites for daData-Related Third-Party 
Vendors That Offered 'Electronic Fax Services'"). 

It appears daData controls every aspect of third-party billing for most of its "clients," 
from hiring the lead generators that collect telephone numbers, to providing refunds for 
"customers" who complain about unauthorized charges on their telephone bills. daData and 
many of its "clients" appear to be a common enterprise. 

My Service and Support ("MySnS") MySnS informed the Committee that it is a "back 
office solutions provider that offers web development, product development, validation services, 

82 These third-party vendors were: My Info Guard, LLC; New Linlc Network, LLC; NS Voice mail, LLC; 
Total I Protect, LLC; Total Protection Plus, LLC; USA Voicemail, Iac.; Vendor Promotions, Iac.; and 
VoiceXpress, Iac. Letter from Andrew Lustigman, counsel to daData, to Senator J aha D. Rockefeiier IV 
(Jan. 21, 2011), at 12. 
83 I d. at 2. 
84 Id. 
85 Conunittee staff obtained a username from BLVD Network, a daData "client" allegedly offering 
"electronic fax." Cormnittee staff was able to use the same user name and password to log into more than 
a dozen different electronic fax service websites that were "clients" of daData's. The impact of 
interrelated third-party vendors is discussed further in Section V. 

"Letter from Andrew Lustigman, Counsel to daData, to Senator John D. Rockefeller IV (Feb. 17, 2011) 
(hereinafter "Lustigman Feb. I 7, 2011 Letter"), at 3-6 ; Letter from Andrew Lustigman, counsel to 
daData, to Senator John D. Rockefeller IV (Jan. 21, 2011) (hereinafter "Lustigman Jan. 21 Letter"), at 3. 
87 daData Reponse to Question #!(a) of Dec. 17, 2010 Letter from Chairman Rockefeiier to Mr. Charles 
Darst (Mar. 22, 2011) (daData Doc. DAT158629-30). 
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regulatory services ... customer service, call center services ... market research and other business 
solutions."88 The company also explained that it "does not market or offer services to consumers 
nor does it directly bill consumers" and that, consequently, "MySnS does not engage in 
'cramming. "'89 MySnS only acknowledged a "business relationship" with third-party vendors 
that "may have billed consumers via the consumers' telephone numbers."90 

When a New York Times reporter tried to contact a third-party vendor called 
MyTeleServices in 2009 regarding an alleged cramming charge, he was connected instead by the 
billing aggregator ESBI to Paul Monette, a "spokesman" for MySnS. Mr. Monette informed the 
reporter that his company "handles customer service for MyTeleServices and a few dozen other 
companies."91 

Despite these statements, Committee staff has obtained evidence showing that MySnS 
and its so-called "clients," are interrelated. A certificate of ownership obtained by the 
Committee listed Paul Monette, the vice president of sales and marketing for MySnS, as sole 
owner ofBillWithUs, an alleged "client" ofMySnS.92 Other documents showed individuals 
with the surname, "Morrison," listed as employees ofMySnS, and owners of both MySnS and its 
alleged "clients." According to the EBB's website, Geoff Morrison is the CEO ofMySnS, while 
Brenda Morrison and Michael Morrison are presidents for the company.93 John Morrison is also 
listed as a contact.94 A certificate of ownership for MySnS obtained by Committee staff listed a 
"Mildred Morrison" as its owner.95 Certificates of ownership for MyTeleservices, Agora 
Solution, and LowCostBilling, alleged "clients" ofMySnS's, listed a "John R. Morrison" as the 
sole owner of the companies,96 while a "Brenda Morrison" informed the Committee that she is 
"the only owner ofMyBillingGuys, LLC," another alleged MySnS "client."97 

MORE Intemational MORE International informed the Committee that, at one time, it 
shared common ownership with EZPhoneBill, a third-party vendor that enrolled consumers in 

88 Letter from Joel R. Dichter, counsel to MySnS, to Senator John D. Rockefeller IV (Jan. 19, 2011). 

89 !d. 
90 !d. at 3. These third-party vendors include: Agora Solution; BillWithUs; GreenTreeData; Lauren Tel; 
LowCostBiling; MyTeleServices; and MyBillingGuys. 
91 The Haggler: What Charges Lurk on the Phone Bill, New York Times (Dec. 13, 2009). 
92 BillWithUs Corporation, Certificate of Ownership (Dec. 11, 2007). 
93 Better Business Bureau, BBB Business Review for MyServiceandSupport, Inc. (online at 
www.bbb.orglminnesota!busines-reviews/intemet-service/myserviceandsupport-in-new-hope-mn-
96083470) (accessed July !1, 2011). 

"!d. 
95 MyServiceandSuppport Corporation, Certificate of Ownership (June 29, 2010). 

" MyTeleservices Corporation, Certificate of Ownership (Apr. 24, 2005); Agora Solution Corporation, 
Certificate of Ownership (2001); LowCostBilling Corporation (July 3, 2006). 
97 Letter from Brenda S. Morrison, President ofMyBillingGuys, LLC, to the Senate Committee on 
Commerce, Science, and Transportation (July 11, 2011). 
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online gaming services. For the additional ten third-party vendors that the Co=ittee linked to 
MORE, the company explained that it provided "customer support" and "management of 
processing and billing" for these companies. 98 

MORE explained that Gary Jonas and Jeff McKay, the owners ofModernAd Media and 
The Payment People, respectively, "directed the formation" of the third-party vendors and 
"identified individuals to serve as presidents."99 Like third-party vendors related to daData and 
MySnS, these third-party vendors were also one co=on enterprise. 

2. "Fro111 Compa11ies" 

Co=ittee staff has found ample evidence suggesting that the third-party vendors related 
to daData, MySnS, and MORE International were nothing more than "front companies" for 
larger "hub companies." Committee staff found third-party vendors operating out of mailboxes 
in UPS Stores, Post Office boxes, fake offices, and residences, with "presidents" that !mew 
nothing about the companies they were supposedly leading. 

daD ala daData provided the Committee with a list of addresses for 48 different third
party vendors. Of these vendors, more than 20 were operating out of mailboxes in UPS Stores 
and United States Post Offices located throughout the country. 

For example, Coast to Coast Voice, LLC, which charged thousands of consumers for 
"voicemail services," listed its "Company Address" as: 26 S. Main Street, Suite #237, Concord, 
NH 03301.100 Using Google Maps, Co=ittee staff found that 26. S. Main Street is the address 
of a UPS Store, and "Suite #237" is a mailbox within the store. For First Rate Voice Services, 
LLC, another third-party vendor, daData listed its address as: 576 North Birdneck Road, Ste 
215, Virginia Beach, VA 23551.101 This location is a UPS Store and "Ste 215" is a mailbox 
within the store. 

Co=ittee staff also spoke to multiple "presidents" of the third-partyvendors who 
aclmowledged that they played no role in the day-to-day operations of the companies. For 
example, the "president" of WVM Network, LLC, a third-party vendor that charged thousands of 
telephone customers for electronic fax services, admitted that he "only signed his name to 
documents" and !mew nothing about the company. 102 

98 These third party vendors included: Blue Dog Online; Call Direct, Inc.; Connect Direct LD; Internet 
Business Advisors; Long Distance Mart; Sure Connection LD; Universal Call Plan; Voicemail Club, Inc.; 
Web eCommerce Company; and Xoom Telecommunications, Inc. See Letter from Linda Goldstein, 
counsel for MORE International, to Erik Jones, counsel to the Senate Commerce Committee (Feb. 10, 
2011), at 2. 
99 Letter from Linda Goldstein, counsel to MORE International, to Erik Jones, counsel to the Senate 
Commerce Committee (Mar. 24, 2011), at 3. 
100 Lustigman Feb. 17, 2011 Letter, supra note 85, at 9. 

101 Id. 

102 Committee Staff Telephone Interview (May 19, 2011). 
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MySnS MySnS provided the Committee with the addresses of its alleged third-party 
vendor "clients." Three of the third-party vendors, LowCostBilling, MyTeleservices, and Agora 
Solution, were listed at the same address in Mound, Minnesota. Multiple "address look up" 
websites showed this address as the home of John Morriss on, who is also listed as a "contact" for 

th b . 103 
MySnS on e BBB's we stte. 

For GreenTreeData and LaurenTel, the Co=ittee confirmed that the provided addresses 
were actually the homes of the companies' "presidents" in Georgia and Virginia, respectively. 
Co=ittee staff spoke to the "presidents" of each company. They aclmowledged that they had 
no involvement in the day-to-day operations of the companies and that MySnS markets the 
services, enrolls the customers, and handles complaints. 104 

MORE Intematio11al According to a lawsuit filed in 2009 by the Nevada Attorney 
General, the Payment People used "virtual offices" run by Regus Management Group to create 
the false impression that the company's third-party vendors operated independently in various 
cities across the United States. A front company controlled by the Payment People called 
"Universal Call Plan, Inc.," for example, clainied to operate out of a Regus virtual office space in 
Atlanta, Georgia, when it actually was operated by Jeff McKay and his associates in Modesto, 
California. 105 

Committee staff recently discovered that another one of Mr. McKay's front companies, 
the "Official Small Business Association" (OSBA), falsely clainis to operate from a Regus 
virtual office space located within several blocks of the United States Capitol, at 60 I 
Pennsylvania Avenue, NW in Washington, DC. When Committee staff visited OSBA's 
purported corporate headquarters, an office receptionist said that the address functioned as a mail 
drop for Mr. McKay, who actually resides in California. 

Co=ittee staff also spoke to the "president" ofXoom Teleco=unications, one of the 
interrelated third-party vendors for which MORE International provided "customer service." 
The "president" admitted to Committee staff that she koew nothing about the day to day 
operations of the company and that she was president because "a friend said 'I could become 
president of a company."' Her only apparent role was signing forms that were submitted to 

103 Better Business Bureau, BBB Business Review for MyServiceandSupport, Inc. (online at 
www.bbb.org/minnesota/busines-reviews/internet-service/myserviceandsupport-in-new-hope-mn-
96083470) (accessed July II, 2011). 
104 The president of GreenTreeData aclmowledged that she did not use any of her own money to start the 
company and that, aside from signing paperwork, she had no involvement with the company, except to 
"receive a check every month." She was not aware that GreenTreeData had received crarrnning 
complaints or that telephone companies had suspended it from third-party billing for excessive crantming 
complaints. Committee Staff Interview (Feh. 22, 201!). The president ofLaurenTel told Committee staff 
that, "I guess I am like the CEO, but I'm not in the everyday part of it." She was barely able to describe 
the services that LaurenTel offered. Committee Staff Interview (Feb. 4, 2011). 
105 Complaint for Injunctive and other Equitable Relief, State of Nevada v. The Payment People, Inc., et 
a/., D. Nev. (No. 09-0C00431 !B) (Oct. 2009), at 5, 6-8. 
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telephone companies. She receives a monthly check worth a few hundred dollars for serving as 
"president" of the company.106 

3. Low Rates of Usage 

Committee staff obtained evidence from multiple third-party vendors showing that few, if 
any, of their "customers" were using the services for which the companies were charging them. 
These findings are consistent with those of other law enforcement inquiries into cra=ing. Low 
usage rates are strong evidence that consumers did not knowingly purchase the services and were 
not aware they were being charged for them. 

"Voicemail" Services MySnS 's third-party vendors each charged telephone customers 
for "voicemail" services that were accessible only by dialing specific 1-800 telephone numbers. 
The Co=ittee obtained MySnS's telephone bill for December 2010, which showed that 
approximately 925 unique numbers dialed the 1-800 telephone numbers dedicated to "voicemail" 
services during the month. 107 At the time, at least 97,000 telephone customers were being 
charged for these services.108 At best, less than 1% of the telephone customers charged for 
"voicemail" services used it in December 2010. 

"Ouliue Photo Storage" Services daData provided usage data for Coast to Coast Photo, 
Photo Cubbie, Residential Photo, and USA Photo House, which provided "online photo storage" 
and "1 00 prints per month" for $14.95 per month. Of the 64,250 telephone customers that these 
third-party vendors enrolled in 2009 and 2010,109 less than 2% loaded a digital picture to the 
websites. 110 

"Casual Onliue Gaming" Services With assistance from MORE International's counsel, 
a counsel for the Co=ittee enrolled in the "casual online gaming services" offered by 
EZPhoneBill, a third-party vendor associated with MORE, to determine whether enrolled 
telephone customers were using the company's services. Committee staff had noticed that few, 
if any, "customers" appeared to be using its online gaming website, garnes.ezohonebill.com. 
Before Co=ittee counsel accessed the website, the front page listed "No scores logged yet!" 
for its "All Time Top Scores," even though it had enrolled more than 20,000 telephone 
customers in the service and generated almost $1 million dollars by charging those customers 
$14.95 permonth.111 

106 Committee Staff Telephone Interview (Feb. 9, 2011). 
107 MySnS Corporate Telephone Invoice (Dec. II, 20 I 0) (produced to Committee on Apr. 15, 20 II). 
108 The number of enrolled customers is likely much higher, as MySnS only provided enrollment data for 
a subset of the third-party vendors that used the 1-800 numbers for voicemail services in December 20 I 0. 
109 daData response to Questions I (b), I G), and l(k)(Apr. I, 2011)(daData Doc. DATI58722). 
110 Letter from Margaret Krawiek, Counsel to daData, to Senator John D. Rockefeller IV (Apr. I, 2011). 
111 Letter from Linda Goldstein, Counsel to MORE International, to Erik Jones, Counsel to Senate 
Commerce Committee (Feb. 3, 2011). 
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After Co=ittee counsel logged in to the website and tested two games, his personal e
mail address was i=ediately listed under the "All Time Top Scores" on the main page. He was 
listed with the "All Time Top Scores," even though he merely opened two games, clicked a few 
buttons, and exited. Upon further investigation, Co=ittee staff learned that the exact same 
games could be accessed for free at another website, www .skillpod.com. The games available 
on this website were not just similar to those on EZPhoneBill's website. They were the exact 
same games with the same graphics. It appears EZPhoneBill has charged thousands of telephone 
customers for "casual online gaming services" they are not using and that can be accessed for 
free on another website. 

4. Ca11cellatio11 Calls from "Customers" 

The Committee obtained data su=arizing the nature of the calls that telephone 
customers made to the "customer service centers" for the third-party vendors related to daData 
and MORE International. This data also suggested that the companies' "customers" never 
authorized charges for the companies' alleged services. For the MORE International-related 
companies, the data showed that most of the calls to the companies' "customer service center" 
were related to cancelling the services or issuing credits."' In 20 I 0, the "customer service 
center" apparently handled 19,227 calls for MORE International-related companies.113 During 
the year, only nine calls were categorized as "Tech Support," while 8,986 were categorized as 
"Issue Credit" and 4,262 were categorized as "Cancellation."1 14 Call data for daData-related 
third-party vendors also suggested the companies' "customers" had not authorized charges to 
their telephone bills. During an eight month period in 2010, of the 235,745 "customers" who 
called to cancel the services, 201,583 of the cancellation calls were categorized by customer 
service representatives as either "Business Number," "Did Not Authorize," "Did Not 
Understand," "Does Not Remember," "Un-Auth Employee," or "Unauth Household Member."115 

112 MORE International informed the Committee that a company called TTC Marketing handled 
"customer service calls" and that it provided "weekly disposition reports detailing, among other things, 
the number of consumers that inquire about the charges on their phone bill, wish to cancel their service, 
and seek a refund." Letter from Linda Goldstein, Counsel to MORE International, to Erik Jones, Counsel 
to the Senate Commerce Committee (Mar. 24, 2011). 
113 TTC Marketing Solutions, DigiProd LLC Key Code Report "For Calling Through 12/31/2010" 
(MORE Doc. MORE INTL 2061-2093). 

11' Id. 

115 daData Produced Document (daData Doc. DAT366822). 
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5. Committee Staff Calls to the Tllird-Party Vendors' "Customers" 

The Co=ittee obtained tbe contact information for thousands oftbe telephone 
customers who had been charged by !bird-party vendors !bat were related to daData, MySnS, and 
MORE International. At random, Co=ittee staff called consumers who had allegedly 
purchased services from tbe following !bird-party vendors: BLVD Network, Total Protection 
Plus, MylnfoGuard, Coast to Coast Voice, Nationwide Assist Fax, TriVoice International, Agora 
Solution, MyBillingServices, Xoom Teleco=unications, and EZPhoneBill. 

Co=ittee staff called approximately 1700 randomly selected "customers," and spoke to 
over 500 oftbem about tbeir experiences. Not a single individual or business owner reported 
!bat they had authorized tbe !bird-party vendors' charges on tbeir telephone bills. Telephone 
customers eitber reported !bat !bey had already found tbe unauthorized charges and had !bern 
removed, or !bey were surprised to learn !bat tbeir telephone bills included !bird-party charges. 

Staff calls to "customers" of Total Protection Plus, for example, resulted in clear 
evidence of cra=ing. This daData-controlled vendor allegedly "offers customers electronic fax 
capabilities witb online data back-up voice messaging witb ID tbeft protection, and stand-alone 
voicemail access."116 daData informed tbe Co=ittee !bat tbe Total Protection Plus "service" 
was marketed to individuals. The company provided the Co=ittee tbe names, telephone 
numbers, and otber information about customers who had allegedly purchased tbe service. 

Allbaugh tbese documents identified tbe telephone numbers that were enrolled in Total 
Protection Plus as "Home Phone" numbers, Committee staff called dozens of tbe numbers and 
discovered !bat they belonged to government agencies and businesses. For example, some oftbe 
numbers belonged to a Taco Bell, a Wal-Mart, a Publix grocery store, tbe Broward County 
Sheriff's Office, an emergency room, a Capital One bank, tbe Jacksonville Aviation Authority, a 
juvenile detention center, Prince George's County Co=unity Center, and the West Virginia 
Department of Highways. Documents daData produced to tbe Co=ittee show numerous 
instances in which business and government offices complained !bat tbeir telephone numbers had 
been enrolled in Total Protection Plus. 

6. Enrollments and Financials 

The !bird-party vendors related to daData, MySnS, and MORE International have 
enrolled millions of telephone customers in their "services" and have generated millions of 
dollars through recurring montbly charges. Over tbe past two years, daData-related !bird-party 
vendors enrolled over 800,000 telephone customers and generated more !ban $50 million in 
revenue. 117 As of April 20 II, approximately 3 50,000 telephone customers were being charged 
by daData-related vendors on a monthly basis.118 Between 2007 and 2010, MySnS-related 
vendors enrolled 1,201,460 telephone customers and generated $13 million in revenue. 119 

116 Lustigrnan Feb. 17, 2011 Letter, supra note 85, at 4. 
117 daData response to Questions I (b), !UJ, aod l(k) (Apr. 1, 2011) (daData Doc. DAT158722). 

118 I d. 

119 Letter from Joel Dichter, Counsel to MySnS, to Senator John D. Rockefeller IV (Jan. 19, 2011). 
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Between 2008 and 2010, MORE-related vendors enrolled 316,016 telephone customers and 
generated over approximately $26 million in revenue. 120 

The third-party vendors related to these three companies have generated almost $90 
million dollars in revenue over the past few years by placing third-party charges on telephone 
customers' bills. Most of these charges are likely unauthorized. 

VI. ROLE OF TELEPHONE COMPANIES IN THE CRAMMING PROBLEM 

Telephone companies play an essential role in third-party billing. They act as the 
gatekeepers to their billing and collection systems, and they distribute the revenue that third
party vendors generate by placing charges on their customers' telephone bills. As discussed in 
earlier sections of this report, the telephone companies also benefit fmancially from third-party 
billing. Because they play this critical role, telephone companies are well aware that third-party 
billing is harming their customers. 

In recent years, telephone companies have made efforts to address the cramming that has 
been occurring on their customers' bills. They have conducted internal investigations and audits 
to determine the weaknesses of their third-party billing systems and they have modified their 
contracts with billing aggregators to address cramming concerns. AT&T has discontinued 
allowing certain types of services that were causing cramming complaints, including voicemail 
services, e-mail services, "Web hosting," and "Internet-based directory assistance." 121 While 
these steps appear to have successfully decreased unauthorized charges on landline telephone 
bills, they have not eradicated the problem. As discussed in Part V of this report, Committee 
staff has found numerous examples of third-party vendors that are likely engaging in cramming 
and are currently placing charges on telephone customers' bills. 

A. Approval Process for Third-Party Vendors 

Telephone companies do not contract directly with most third-party vendors. They 
contract with billing aggregators, which serve as clearinghouses for hundreds of smaller third
party vendors. While they rely on billing aggregators to monitor the business practices of third
party vendors, they retain the final authority to determine whether a third-party vendor should 
have access to their billing platforms. In order to place charges on telephone customers' bills, 
third-party vendors must first be approved by the telephone companies. 122 As discussed above, 

120 Letters from Linda Goldstein, Counsel to MORE International, to Erik Jones, Counsel to Senate 
Conunerce Committee (Feb. 3, 2011 and Feb. 10, 2011). 
121 Letter from Timothy P. McKone, AT&T Executive Vice President for Federal Relations, to Senator 
John D. Rockefeller IV (Mar. 4, 2011). 
122 AT&T's contracts with billing aggregators have stated, "AT&T may, at its sole discretion, reject any 
products or services or charges for billing," and that, "prior to submitting billing data to AT&T, Customer 
must complete a product or services approval process, which shall be determined by AT&T at its sole 
discretion." Older versions stated it "reserves the right to reject for any or no reason, in its reasonable 
discretion, the addition of any new Clients." Qwest's contracts stated, "Qwest retains sole discretion on 
matters relating to which Billiog Aggregator's Clients may bill within the Qwest shared bill." 
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telephone companies have no legal obligation to let third-party vendors use their billing 
platforms. 

The 1998 Anti-Cramming Best Practices Guidelines suggested that the telephone 
companies have a screening process in place for new companies wishing to place charges on 
their customers' telephone bills. The guidelines recommended that: 

For the purposes of identifying programs that may be deceptive or misleading or 
otherwise not in compliance with applicable LEC [local exchange carrier] 
policies, the LEC should consider requiring a comprehensive product screening 
and text phrase review/approval process. 123 

To comply with these guidelines, telephone companies have adopted screening 
procedures for third-party vendors. They require each third-party vendor to submit basic 
corporate information, including the vendor's address and telephone number, a description of the 
services it will ~rovide telephone customers, the names of the company's officers, and its state of 
incorporation.1 4 Third-party vendors must also submit websites, marketing materials, and any 
telemarketing scripts they may use to emoll customers. AT&T's application also specifically 
requests that third-party vendors disclose any affiliations with other companies that are billing 
consumers' telephone bills. 125 

As part of the application process, AT&T, Qwest, and Verizon each conduct reviews of 
third-party vendors. For example, Verizon explained that it, "performs its own review of 
potential suh-CICs [third-party vendors] prior to permitting them to include charges" and that it 
"will perform an Internet search of the identified principles ... to determine if the sub-CIC is 
affiliated with any sub-CICs with which Verizon has experienced cramming-related issues."126 

Qwest explained that, "at its discretion, [it] conducts its own, independent investigation 
regarding the vendor and its program," and that "after a thorough review ... Qwest decides 
whether to allow the billing aggregator to bill for the vendor's program."127 

Financial Pressure to Approve Vendors While this approval and review process has 
deterred bad actors in some instances, Committee staff has also accumulated many examples 
showing when it did not. Documents obtained during the investigation showed that billing 
aggregators routinely submitted applications for questionable third-party vendors to the 
telephone companies, and that telephone companies often approved these applications, even 
though there was evidence that the applicants were crammers. 

123 Anti-Cramming Best Practices Guidelines (1998) (online at 
http://transition.fcc.gov/Bureaus/Cornmon _Carrier/Other/cramming/ cranuning.html). 
124 See Exhibit 3, "Example Third-Party Vendor Applications." 

125 ld. 

126 Letter from Mark J. Montano, Verizon Assistant General Counsel to Erik Jones, Counsel to the Senate 
Commerce Committee (July 30, 2010). 
127 Letter from Barbara Van Gelder, Counsel to Qwest, to Senator Joho D. Rockefeller IV (July 16, 2010). 
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Evidence reviewed by Connittee staff shows that telephone company employees 
understood that third-party billing was a valuable source of revenue for their companies. While 
allowing third-party vendors to access their telephone bills exposed their customers to cranning, 
it was also profitable business line for the companies. 

In November 2008, for example, a Verizon employee forwarded a cramming complaint 
to a colleague and stated, "[h]ere is an example where B&C [billings & collections] is causing 
problems here-why do we let this ESBI-and there have been many complaints on this 
provider, do business with us?" He asked, "[ w ]hy can't we just shut this off and let these carriers 
go elsewhere-ie use a credit card for their services and get out of this business?" As the 
colleague forwarded the e-mail to the Verizon employee who handled complaints he noted, "I 
did not respond ... since ... I'm confident he already understands that B&C is a revenue generating 
product with excellent margins (ROI) [return on investment] for Verizon." 128 

In July 2006, AT&T employees reviewed a third-party application that Integretel, a 
billing aggregator, submitted on behalf of a company called NetOpus. During the review 
process, the company's application raised red flags for an AT&T employee, who noted that, 
"from a Product perspective, it appears as if this request should be denied."129 Despite this 
reconnendation, other AT&T employees considered requiring a "letter of credit to cover any 
potential financial issues" to satisfy concerns raised about the company. 130 In response, an 
AT&T employee stated the following: 

Not sure how you can put a dollar amount on something like this??? In case of 
end-user class action lawsuits, it could be in the millions ... With or without a letter 
of credit, I don't have a warm fuzzy ... Tracy tells me all the time, "your contract 
says you can deny a subCIC whenever you want, even if the reason is simply that 
you don't like it." Problem is we have KK [AT&T employee] and PW [AT&T 
employee] standing in the way of that prerogative. When it's KK and PW taking 
the message back to the customer, even a denial is never a denia1. 131 

A Director for AT&T Billing & Collection replied, "I know however we are pushed to 
bring in revenue and we can't if we deny new customers. The only thing we can do is try 
to get as much protection as possible and go from there."132 Frustrated with this 
response, the AT&T employee stated: 

Hmnn ... regardless of tl1e level of risk, sounds like we are never denying 
anything ever again .... 

m See Internal Verizon e-mail (Nov. 26, 2008) (Verizon Doc. VZ_004_229588). 
129 Internal AT&T e-mail chain (July 20, 2006) (AT&T Doc. CST 23!6558-62). 

13o Id. 

131 Id. 

mId. 
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So in other words, because of the unrealistic revenue goals and the push from 
"sales" to meet those goals, regardless of protecting the integrity of the bill, and 
regardless of what the contract says, and regardless of what Tracy has said to me 
on numerous occasions ... the only thing we REALLY have the power to do is 
push back enough and hope the subCIC realizes it is futile and goes away on their 
own.133 

Documents show that AT&T eventually approved NetOpus to place charges on its 
customers' bills. A few years later, the AT&T employee's concerns about NetOpus proved to be 
correct. In 2010, the FTC won a $38 million judgment against Roy and John Lin, the owners of 
NetOpus and other interrelated third-party vendors, for engaging in cramming.134 AT&T 
apparently allowed NetOpus to place charges on its customers' bills until2010.135 In making its 
ruling against the Lins, the federal district court called third-party billing a "fraud-friendly 
practice" and noted that N etOpus was "exactly the same" as other products the Lin brothers 
sold.136 

B. Anti-Cramming Safeguards 

In responses they provided to the Co=ittee, the telephone companies explained that 
they have practices in place to protect their customers against cramming. They monitor the 
number of complaints they receive about specific third-party vendors and offer "bill blocking" 
for customers who do not want third-party charges on their telephone bills. Telephone 
companies also reported that they removed third-party vendors from their billing platforms when 
the companies exceeded certain complaint thresholds. AT&T reported that it stopped approving 
third-party vendor applications for certain types of services because of high levels of cra=ing 
complaints. 

While these safeguards protected some telephone customers from cramming, Co=ittee 
staff found evidence showing that: (1) the procedures do not work properly; and (2) that even 
when the procedures do work properly, they do not eliminate cra=ing. Even if they are 
effectively employed, blocking and other "back end" responses to cramming do not prevent 
fraudulent billers from gaining access to the companies' billing systems and harming consumers. 

1. Bill Blocking 

All eight telephone companies that provided information to the Co=ittee reported that 
they offer "bill blocking" free of charge to customers who request it. In theory, a customer who 
requests "bill blocking" will stop third-party charges from appearing on telephone bills. In 
practice, "bill blocking" often fails to function properly. Documents obtained by the Committee 

133 Jd. 

JJ
4 Federal Trade Commission v.lnc21.com C01p., 745 F.Supp.2d 975, 1004 (N.D. Cal. 2010). 

135 AT&T was not the only telephone company that allowed NetOpus and other related third-party 
vendors to place charges on telephone customers' bills. 
136Federal Trade Commission v.lnc2l.com C01p., 745 F.Supp.2d 975, 982 (N.D. Cal. 2010). 
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showed that customers who had previously requested "bill blocking" often complained that 
unauthorized third-party charges continued to appear on their telephone bills. 

• An employee for a Virginia shipping company explained to the Virginia State 
Corporation Commission that, "I have placed cramming blocks on all numbers 
that I can; cramming blocks have failed." 137 This employee had repeatedly sought 
assistance from Verizon to stop unauthorized charges from appearing on her 
employers' telephone bills, yet the problem continued. 

• The City of Chicago told Committee staff that it incurs cramming on its landline 
telephone bills despite its requests for AT & T to block all third-party charges. An 
AT&T customer service manager e-mailed the city in June 2010 and 
acknowledged that AT&T's "[c]ramming protection is not 100% guaranteed to 
catch all third party billing." He added, "[u]nfortunately, from time to time a 
third party biller may slip through."138 

• In October 2010, a Kansas consumer filed a cramming complaint with the Kansas 
Attorney General stating: "Also I had a block put on so I would not get 3 '11 party 
billings. The 3rd party billings stopped for several months. Then all of a sudden it 
started again. I asked AT&T what happened and they could not answer me. I feel 
if AT&T can put the 3'd party billing on my bill then they can take it off. Also 
AT&T stated to pay and then try to get a refund. I am not paying a bill that I did 
not authorize and then hope to get my money back."139 

The weaknesses of "bill blocking" are likely attributable to the fact that telephone 
companies did not have control over the "bill block" process. For example, as of March 
2010, it appeared AT&T was forced to rely upon billing aggregators to place bill blocks. 
In March 2010, an AT&T Area Manager explained to a group of employees that, "ATT 
does not have a way to block 3rd party billing/cramming charges, however the 3'd party 
billers themselves can block it."140 See Appendix A for multiple examples of businesses 
and government offices reporting that unauthorized third-party charges continued to 
appear after requests for "bill blocking" had been made. 

Even when "bill blocking" is effective, it is still an imperfect safeguard against 
cramming. "Bill blocking" is not a default option for telephone customers. Rather, 
telephone customers have to proactively inform their telephone companies that they 
would like "bill blocking" to apply to their telephone numbers. Because many telephone 

137 E-mail to the Virginia State Corpomtion Commission (Oct. 30, 2009) (Verizon Doc. VZ _ 009 _116214-
15). 
138 E-mail message from AT&T Business Solutions Customer Service Manager to City of Chicago 
employee (Juoe I 0, 20 10). 
139 Consumer complaint to Kaosas Office of the Attorney General (Oct. 13, 20 10) (produced to 
Commerce Committee by daData, Inc. without Bates numbers). 
1
'" Internal AT&T e-mail (Mar. 10, 2010) (AT&T Doc. CST2534124). 
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customers are not aware that third-party billing is possible, maoy telephone customers are 
not aware of''bill blocking" until after they have been victimized by cramming. 
Consequently, even when "bill blocking" works, it only helps those customers who have 
already been harmed. 

2. Complaint T/zres/zolds 

Multiple telephone compaoies informed the Committee that they use customer 
complaints to determine whether a third-party vendor is engaged in cramming. According to the 
telephone companies, if a tlllrd-party vendor's number of cramming complaints reached a certain 
percentage or amount during a given time period, they would place the third-party vendor on ao 
"action plao." If the vendor's complaint levels did not decrease, telephone compaoies would 
remove the tlllrd-party vendor from their billing platforms. 

While telephone compaoies had some success using this method to ferret out bad actors, 
it did not adequately protect telephone customers from cramming. Committee staff has 
investigated dozens of third-party vendors that are likely engaging in cramming aod continue to 
place charges through the telephone compaoies' billing platforms. 

Committee staff found evidence which explained why "complaint thresholds" repeatedly 
failed to root out bad actors. As detailed in Part III of this report, crammers use the "hub 
compaoy'' structure aod other tactics to make their complaint levels appear as low as possible. 
An AT&T employee referred to one such practice when a third-party vendor attempted to apply 
through multiple billing aggregators. The employee stated, "I'm doing some research on the 
number of complaints under the subCIC Better Business Orgaoization. They're already 
established under ESBI aod OAN aod now they're requesting to be a subCIC under Integretel. 

. I . d"J . ????"141 Cao you say crammmg camp amt 1 utwn .... 

A good example of "complaint dilution" cao be seen in the actions of daData, one of the 
hub compaoies Committee staff investigated. Over 20 third-party vendors related to daData 
charged telephone customers for identical "electronic fax services." As discussed in Part V of 
this report, Committee staff confirmed that daData controlled the technology for this service aod 
most, if not all, of the vendors' operations. By operating multiple vendors offering the same 
electronic fax services, the true number of consumers complaining about its practices was not 
available to telephone companies. 

Committee staff obtained documents showing that telephone compaoies placed some of 
these third-party vendors on "action plaos" to reduce cramming, but failed to terminate them 
from third-party billing. For example, on September 24, 2010, Traosaction Clearing sent 
identical e-mails to Lee Liatsis, a daData "Maoaging Consultaot," about cramming complaints 
related to Fetch Unlimited, MDVM Network, aod YCP Network. In each e-mail, Traosaction 
Clearing stated that it "has recently been addressed by AT&T regarding concerns about the rising 

141 Internal AT&T e-mail (Feb. 23, 2007) (AT&T Doc. CST0792211). 
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number of cramming 
complaints received each 
month for companies providing 
E-Fax services and who are 
relatively new in billing in the 
AT&T regions."142 In 
response, on October 4, 2010, 
Mr. Liatsis sent identical letters 
on behalf of Fetch Unlimited, 
MDVM Network, and YCP 
Network back to Transaction 
Clearing. 143 In each letter, he 
stated, "our efforts should 
result in a decrease of AT&T 
complaints over the next ninety 
days." These letters were 
identical to a letter Mr. Liatsis 
sent in February 2009 on 
behalf ofBL VD Network to BSG, another billing aggregator, about cramming complaints from 
Verizon customers. 144 

Telephone companies treated these third-party vendors as separate companies, when, in 
fact, they were likely part of one common enterprise. If telephone companies had treated the 
twenty-five companies in the above table as one enterprise, they would have likely taken 
different actions. 

Additionally, the telephone companies never learned about many affected customers 
because the customers called third-party vendors or billing aggregators directly to dispute the 
charges on their telephone bills. This fact is not surprising, given that contact information for the 
companies is placed next to the third-party charges on telephone customers' bills. 145 For 
example, during an eight month period in 2010, over 200,000 telephone customers contacted 
daData to cancel services and stated that they "did not authorize," "did not understand," or "did 
not remember" emollment.146 Over the same time period, telephone companies only forwarded 
2,746 cramming complaints to daData. 147 

142 E-mails from Transaction Clearing to Lee Liatsis (Sep. 24, 2010) (daData Doc. DAT366843-45). 
143 Letters from Lee Liatsis to Transaction Clearing (Oct. 4, 2010) (daData Doc. DAT366837-42). 
144 Letter from Lee Liatsis to BSG Clearing Solutions (Feb. 20, 2009) (daData Doc. DAT366853). 
145 See Exhibit 2, "Example Telephone Bills." 
146 daData document produced in response to a question asking how customer service representatives 
categorize incoming consumer contacts. (June 22, 2011) (daData Doc. DAT366822). 

147 Jd. 
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Even if"complaint thresholds" did function properly and identified every third-party 
engaged in cramming, they would not adequately protect telephone customers from the harm the 
crammers caused before being caught. When third-party vendors are removed from telephone 
companies' billing platforms for cramming, it does not appear that telephone companies contact 
customers whose bills have been charged by the cramming company, or otherwise make any 
attempt to reimburse customers who have already been charged. Consequently, even when 
telephone companies determined that a company was engaged in cramming and removed the 
company, thousands of impacted customers likely paid unauthorized charges and never !mew it. 

Streaming Flix Investigation Committee staff identified one instance when AT&T 
contacted its customers who had been charged by a company it suspected to be engaged in 
cramming. The customers' responses were overwhelmingly negative toward the company in 
question, "Streaming Flix," and suggested that many of the customers had not !mown about the 
charges before AT&T contacted them. For example, customers stated: 

• What in God's name are you writing about? I have no idea what this service is 
and do not want it. Please cancel this "order" I do not want it. More importantly 
I have no idea what it is. 

• I do not recall this order. Please call me at the number below to further explain 
these charges. 

• No I did not authorize this charge and I want it off of my bill. Thank you for 
letting me !mow. 

• I have no recollection of authorizing this charge and want it immediately 
discontinued from our bill. 

• Please remove this immediately, I do not use extra services and can't afford the 
extra costs. I do not remember signing up. 148 

As an AT&T employee was tabulating results of responses, she noted that, "I have sent 
all 100 emails to the customers ... [t]o date ... l2 said they did not order Streaming 
Flix ... ofthese 12, none of them have called us to malce a cramming complaint."149 Every 
AT&T customer that eventually responded informed AT&T that they did not order 
Streaming Flix. 

3. Service Prohibitions 

In 2009, AT&T announced that it had been reviewing "its policies and processes 
related to cramming, in an effort to identify changes that seem likely to reduce the 
number of cramming complaints."150 Based upon this evaluation, AT&T "found that 
voice mail (or voice messaging) and Web hosting have generated a disproportionately 

148 Internal AT&T spreadsheet documenting responses received in response to co=unications sent to 
100 customers enrolled in Streaming Flix (AT&T Doc. CST2379976-87). 
1
" Internal AT&T e-mail (July 20, 2010) (AT&T Doc. CST2379960). 

150 Letter from AT&T to All AT&T Billing Solutions Customers (Oct. 29, 2009) (AT&T Doc. 
CST0093 79). 

371 UNAl!Tl!OR!ZEU CHARGES ON TELEPHONE BILLS j SENATE COMMERCE COMMilTEE 



PX 12, Att. 54, p. 000937

I b f . I . 151 In . d . ak. arge num er o crammmg camp amts. response, It anoounce It was t mg two 
steps: (I) it would no longer approve applications for third-party vendors that offered 
voice mail/messaging or Web hosting; and (2) for those th.ird-p~ ve~dors5previously approved, they could not email new telephone customers m !herr serv1ces.1 

-

Given that companies offering these services were likely engaged in cranrrning, 
AT&T's actions very likely curbed cramming on its customers' telephone bills. 
However, evidence obtained by Committee staff suggests that these actions, although a 
step in the right direction, will not be enough to stop cranrrning. Telephone customers 
previously emolled in these services apparently continue to be billed. Further, many 
companies that engaged in voice mail or Web hosting have already transitioned to other 
"services" that AT&T has yet to ban. 

As an example, BLVD Network, a daData-related company, had previously 
offered voice mail services at www.myblvdnetwork.com. It now offers "electronic fax 
service" at www.myblvdnetworkfax.com. Committee staff is aware of multiple 
examples of other third-party vendors that made siniilar "transitions." 

C. Awareness oftlze Problem 

Documents obtained by the Committee show that telephone companies are aware 
that third-party billing leads to significant amounts of cramming. Telephone company 
employees have repeatedly questioned why the companies are engaged in third-party 
billing and the companies' customers have complained directly to them about cranrrning 
for years. In 2009 and 2010, the companies each took a closer look at their billing 
practices in an attempt to bring cramming under control. 

In the early 2000s, BellSouth, a company that is now part of AT&T, had already 
noticed that cramming was resurging, even though it had taken steps to address cramming 

151 I d. 

"'Id. 
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in the late 1990s. A slide deck titled, "Cramming Flares Up Again," explained what 
BellSouth was experiencing at the time. Just a few years after the company had instituted 
its first voluntary guidelines to address cramming, it was forced to take another look at 
the issue. Documents showed that that the company again made some progress 
combatting unauthorized charges, only to have the problem "resurge" again a few years 
later. 

Cramming Flares Up Again 

Cramming, which had been almost eliminated in the Consumer market by 2000, 
resurged in 2002. 

This time, however, the charges being crammed were generally mare expensive (530 -
$50) and were being included on the bills of Small Business customers. 

Bei!South's Small Business customers are reporting 3000- 5000 instances of cramming 
each month. This is not an accurate reflection of the total cramming problem, however. 

These counts do not include those customers who contact the service prm•ider 
directly. 

In the Small Business environment. many times custome(s report thnt charges are 
··unauthorized .... ""·hen, in thct, t11ey were not authorized by the proper authority. 
Many oflhese are duplicate reports if the service provider docsn~t act quickly 
c:nough to suppress the lbllmving months billing. 

In 2009, AT&T undertook a "3'd Party Billing Project" to "hold vendors 
accountable for AT &T's time and costs spent in satisfying ... 3'd party billing 
inquiries/allegations."153 At the time, AT&T estimated that "[h]andling 3m Party Billing 
costs ... over $8M per year" in employee time, even though AT&T had entered into 
"without inquiry" contracts with most billing aggregators. 154 "Without inquiry" contracts 
stipulated that "customers who call AT&T are first referred to the 3m Party for problem 
resolution."155 Because the number of calls AT&T received about third-party billing was 
so voluminous, AT&T evaluated its "time and costs handling 3'd party inquiries 'without 
inquiry."' Even "without inquiry" calls were costing AT&T a significant amount of 
money. 

Internal e-mail co=unications between AT & T employees also showed that the 
company was aware that cra=ing was a major problem. 

153 AT&T, 3'd Party Billing Project (June 29, 2009) (AT&T Doc. CST2511540-53). 

154 Jd. 

1ss Id. 
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• An employee noted in July 2009 that, "although third-party billing complaints 
were down for the month ( -17% ), they again were the top wireline issue for the 
month.''156 

• A couple months later, in response to a complaint, a senior executive in AT&T's 
Washington office stated, "I thought we'd ended this practice-what are we 
doing? And do we waot to invite ao FCC rule?"157 

• Another AT&T employee noted that, "It seems like we are haodling a lot of 
Service calls for situations that are not related to our services."158 In response, ao 
employee from AT&T customer service department stated, "This is definitely ao 
area where we cao reduce costs aod improve customer perception of AT &T."159 

He explained that, "wholesale benefits from getting the revenue while we 
[customer service] bear most of the expense-so there's not a strong finaociallink 
to make sure the right controls are in place."160 

• A month later, in response to a cra=ing complaint, another AT&T employee 
noted, "[w]e're having a resurgence in 3pb [third-party billing] complaints."161 

As AT&T was determining ways to decrease the amount of time its employees 
spent aoswering calls related to third-party billing, AT&T's outside counsel reported to 
the FCC that it experienced "low rates of complaints" for cramming.162 The compaoies' 
outside counsel went as far as reporting that "the current data could very well overstate 
the actual incidence of cra=ing."163 

In 2009 aod 2010, Verizon employees also expressed concern about cra=ing 
aod third-party billing. 

• In October 2008, a Verizon employee explained that "[a]lot oftiroe is spent on 
Regulatory issues." She stated, "There are cra=ing complaints ie customer 
complaints re fraud, being billed for things they didn't do, which often escalate to 
Ivao's desk, PUC Complaints or lawsuits."164 

156 Iotemal AT&T e-mail (July 13, 2009) (AT&T Doc. CST0184626). 
157 Iotemal AT&T e-mail (Nov. 5, 2009) (AT&T Doc. CST2476031). 
158 Iotemal AT&T e-mail (Nov. I, 2009) (AT&T Doc. CST0269209-!0). 
159 Id. 

\60 Jd. 

161 Iotemal AT&T e-mail (Dec. 11, 2009) (AT&T Doc. CST2470073). 
162 Comments of AT&T lac., Federal Communications Conunission, CC Docket No. 98-170 (Oct. 13, 
2009). 

\63 Jd. 

164 Iotemal Verizon e-mail (Oct. 2, 2008) (Verizon Doc. VZ_007 _003542-43) . 
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o In January 2009, a Verizon employee asked, "[ w ]bat are these charges?" and 
"[w]by do third party charges get on our customer's bills?"16

; He explained, 
"[ w ]e are seeing a lot of calls into our centers for the same reasons ... " 166 

o In February 2010, a Verizon Service Mentor stated in an e-mail that, "[m]yself 
and several reps have noticed a significant increase in calls related to cramming 
cbarges."167 He wrote: "My question/concern is, what is being or can be done 
about tbis ... tbis is killing our access and time on the phones. Are these companies 
actually being 'investigated' to see why they are able to keep billing our 
customers? It seems [to] be the same companies every time. From a legal 
standpoint, can Verizon do anything to stop these companies that continue to bill 
our customers over and over. I guarantee you if someone pulls the cramming log 
you will see USBI, OAN, and other companies similar to those." In response, 
another Verizon employee stated, "Tbanks ... we terminate anyone who does that 
and we're able to prove it. I think the problem is many instances are not 
reported. " 168 

D. Response to Customers 

Documents obtained through the investigation showed that the telephone 
companies' employees often did not follow the companies' written procedures for 
resolving customers' cramming complaints. Customers seeking assistance have 
frequently been told by telephone company employees that there is nothing they can do to 
help, and that telephone companies were legally obligated to place the charges on their 
bills. Both assertions are incorrect. 

I. Customer Assistance 

Committee staff reviewed thousands of cramming complaints that residential and 
business customers submitted to the BBB, FTC, FCC, state attorneys general, and their 
telephone companies. These complaints showed that telephone companies repeatedly 
informed customers that there was nothing they could do to resolve the unauthorized 
charges appearing on their telephone bills.169 Hundreds of complaints reviewed by 
Committee staff contradicted what telephone companies informed the Committee about 
their policies. Examples included: 

165 Internal Verizon e-mail (Jan. 13, 2009) (Verizon Doc. VZ_004_229580). 

166 Id. 

167 Internal Verizon e-mail (Feb. 19, 2010) (Verizon Doc. VZ_004_133605). 

168 !d. 

169 Committee staff is not suggesting that telephone companies informed every customer that there was 
nothing the company could do to resolve the unauthorized charges appearing on their bills. Rather, 
Committee staff has reviewed enough complaints where employees stated there was nothing they could 
do to know that it happened with some frequency. 
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• A Qwest customer stated, "I called Qwest twice but they would only refer me to 
ILD [a billing aggregator] to resolve the problem,"170 while Qwest informed the 
Connittee that it "does not refer the customer to the billing aggregator or vendor 
for resolution of the dispute. Qwest resolves the dispute directiy." 171 

• A Verizon customer stated in a complaint that, "she has been told by over 8 
different people from the Verizon Business Office that since this is a 3 rd party 
billing issue Verizon cannot assist her,"172 while Verizon informed the Committee 
that "Verizon does not require the customer to contact the sub-CIC that initiated 
the charge prior to removing the charges."173 

• In an online chat with an AT&T customer service representative, an AT&T 
customer asked, "how can I prevent this [unauthorized charges] from happening" 
and the AT&T em~loyee responded, "We have no way to prevent the problem 
from happening."1 4 

See Appendix A for additional examples of consumers and businesses complaining about 
their telephone companies' inadequate responses to the unauthorized charges appearing 
on their telephone bills. 

2. No Legal Obligatio11 

Complaints also showed that telephone company employees repeatedly 
inisinformed customers about ti1e telephone companies' role in third-party billing. 
Although documents showed instances in which the telephone companies apf.ear to have 
instructed their employees that they voluntarily engage in third-party billing, 75 

employees for the telephone companies repeatedly informed customers that the telephone 
companies were legally obligated to place the charges on their bills. These statements 
were inaccurate and confused telephone customers about ti1e nature of the problem. 

Connittee staff reviewed many complaints where telephone company employees 
made incorrect statements about third-party billing, suggesting that, at one time, they 
were trained to inform customers of this "legal obligation." Examples included: 

17° Consumer Complaint to Oregon PUC (Mar. 2, 2009) (Qwest Doc. QSCOOI4058). 
171 Letter from Barbara Van Gelder, Counsel to Qwest, to Senator John D. Rockefeller N (July 16, 20 I 0). 
172 Consumer Complaint to Verizon (Dec. 3, 2009) (Verizon Doc. VZ_003_001869). 
173 Letter from Mark J. Montano, Verizon Assistant General Counsel to Erik Jones, Counsel to the Senate 
Commerce Committee (July 30, 2010). 
174 Consumer Complaint to Better Business Bureau of Connecticut (Aug. 21, 2009) (AT&T Doc. 
CST009842). 
175 AT&T bas informed its employees that they "should not inform customers that AT&T is required to 
provide billing and collection services to unaffiliated service providers." (AT&T Doc. CSTOI0281). 
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• In December 2008, a Verizon employee informed a Constituent Services 
Specialist in the Office of U.S. Representative Chris Van Hollen that, "[w]e are 
required by law to open our billing system to other companies," in response to his 
e-mail about a constituent with a cramming complaint.176 After he informed her 
that the constituent was "pretty fired up about it," she responded, "I'm not sure 
what there would be to do about it-it's in the Federal Communications 
Act...cramming is NOT as big an issues as it was years ago." 177 

• In February 2009, an AT&T employee stated that is "not allowed to reject third
party charges billed by third parties that offer telecommunications and related 
services. Local exchange carriers are prohibited from refusing to include the 
charges in the customer's local bill and cannot question the validity of the 
charges."178 

• In October 2009, a Verizon customer stated, "When I spoke to Verizon, they told 
[me] that an FCC regulation mandates that they bill me on behalf any third party 
request.''179 

• In August 2010, a Qwest employee stated, "Qwest and other local exchange 
carriers (LEC) have an obligation to provide billing and collection services to 
third parties, when requested, under the same terms and conditions 180 

See Appendix A, "Cramming Case Studies," for additional examples of telephone 
companies misinforming telephone customers about their legal obligation to place third
party charges on their customers' telephone bills. 

E. Recent Responses to tlze Cramming Problem 

AT&T and Verizon have each informed the Committee that they have taken steps in 
recent months to further strengthen their anti-cramming safeguards. In March 2011, AT&T 
informed the Committee that it had made "several significant enhancements" to its third-party 
billing program. These enhancements included: "minimum 'baseline' verification requirements 
that will apply to all transactions;" "heightened verification requirements for Internet-based 
transactions;" and additional requirements for billing aggregators. 181 

176 Verizon e-mail (Dec. 30, 2008) (Verizon Doc. VZ_004_211426). 
177 Verizon e-mail (Jan. 7, 2009) (Verizon Doc. VZ_004_211425). 
178 Better Business Bureau, Complaint Activity Report, Case No. 27071953 (Feb. 3, 2009) (AT&T Doc. 
CST009649). 
179 Consumer Complaint to Verizon (Dec. 3, 2009) (Verizon Doc. VZ_003_001954). 
180 Qwest Internal e-mail (Aug. 2, 2010) (Qwest Doc. QSC0015630). 
181 Letter from Timothy P. McKone, AT&T Executive Vice President for Federal Relations, to Senator 
Jobn D. Rockefeller IV (Mar. 4, 2011). 

43f UNAl!THORJZED CHARGES ON TELEPHONE BILLS I SEN;\TE COMMERCE COMMITTEE 



PX 12, Att. 54, p. 000943

In April 20 II, V erizon informed the Cormnittee that it was taking three steps to 
strengthen its anti-crarmning safeguards: prohibiting third-party vendors from using "open 
affiliate networks" to market their services; revising its agreements so that third-party vendors 
rejected or terminated by other telephone companies are automatically precluded from billing on 
Verizon's p,latform; and notifying new customers, in welcome letters, that "bill blocking" is 
available. 1 2 

Vll. CONCLUSION 

Although some legitimate companies use third-party billing on landline telephone bills, it 
has largely failed to become a reliable method of cormnerce. Instead of"creating conveniences" 
for telephone customers, as telephone compi!Ilies promised it would, third-party billing has made 
telephone customers targets for fraud. Despite the telephone companies' decision to enact 
voluntary anti-cramming guidelines and the FCC's "Truth-in-Billing" requirements, it still takes 
minimal effort for a company engaged in crarmning to place unauthorized third-party charges on 
consumers' bills, while it remains difficult for customers to find and remove those charges from 
their telephone bills. As a result, unless additional protections are put in place, millions of 
telephone customers will likely continue to face billions of dollars of unauthorized charges. 

"' Verizon document, Summmy of Actions Taken/Planned by Verizon To Strengthen Anti-Cramming 
Protections (Apr. 19, 2011). 
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