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et DIRECTY  Help - My Account -

Why DIRECTV? Packages Equipment & Features

== LIMITED TIME!
Best Offer Ever 140+ c‘l.mN"L..

FBREE 1o 1manita " .zm\-qma :wryaunna\- ,mr:rr;a:nr ,“m,,.,,,w“k_“ $2
s 4

Mol o
favoriti plipre

-nm"nramxun - Maw § B3l An amazing ’ |unmmm
The medl advansed HO DV Feury T0, all ee one chasnsl. now mobile oxparienon L

Cannect up 16 & roams.* . Game Mix Channel LIVE gamas and 49 mmuch mere,

Lock in your savings 54905 138 games LIVE an ¢na enannal

for 2 prare] !

Sample the all-new
NFL SUNDAY TICKET mobile exper:ence.

#1in rustomer satisfacnon over all other cable and satellite pl‘O\-"'ldPrS
r :lf wiy 30 million people agr

DIRECTV.

DIRECTV takes your entertainment experience to a whole new level.

DIRECTV

L,[NEMA
Your source for The undisputed The best premium  All your favorite

the hottest movies. leader in sports. entertainment. networks.

Get special exclusive offers sent to your inbox.

e
e

n You Tbe
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PROGRANMMING PACKAGE SELECTION PAGE

DIRECTV

Jump to:

NFL SUNDAY TICKET included at no extra charge!

For the witimate enterfsinment experience, you need DIRECTV

Engllsh Packages P etEa

140+ digital channels

FOF 12 MOHTHE WITH
Z4-Hi. AGREEFENT

| INCLUDES

Value-packed package
Incledea al the top entertaiment
and news channels.

{Ren. 354 .50/mo}

140+ digital channels
FREE for 3 months
HB® + sherrx «

Do < =T

Access to thousands of titles
On Demand. [7]

FREE Genie Upgrade. The
maost advanced HD DVR.
Connect up to 4 rooms. [7]

Lock in 2 years of savings!
SAVE $100MO. FOR 2 YEARS
on Advanced R

150+ digital channels
ONLY

205

34

FOF: 12 MOHTHZ UITH
24410, ASRIEREMT

FOR 12 NONTHE

INCLUDES

The package that beats cable
Includes al the top sntertainment,
news, and sports. (Reg

564 .98/ mo; Regional Spors fas
may apply |

150+ digital channels
FREE for 3 months
HB® + sherrs -

o+

2013 MFL SUNDAY
TICKET This season
included atno extra 1
charge. [7]

Access fo thousands of titles
On Demand. [?]

Watch movies and shows

Service. [7]

FREE professional installation
plus save 520 with FREE
handling. Online Onby! [7]

WO extra charge for local
channels [7]

NO startup costs & NO
equipment to buy

» Channels | view all |

140+ digital channels

view |

. on your aptop,
table¢ or c@l phone. [7]

FREE Genie Upgrade. The
most advanced HD DVR.
Connect up fo 4 rmoms. [7]
Lock in 2 years of savings!
SAVE $10/MO. FOR 2 YEARS
on Advanced Receiver
Service. [7]

FREE professional instaliation
plus save $20 with FREE
handling. Online Onhy! [7]

MO extra charge for local
channels [7]

MO startup costs & MO
equipment to buy

How do | gat HD channels?

CHOIC
150+ digital channels

=

205+ digital channels

FOF 12 MOHTHE WITH
Z4-Hi. AGREEFENT

INCLUDES

Our most popular package
Geteven more moviss, mons
sports. ‘mere channels. (Reg.
370.00/mo; Regional Spone fes
may apply )

205+ digital channels
FREE for 3 months
HB® « shemre «
@+ =

2013 NFL SUNDAY

TICKET This season
included at no exira

charge. [7]

Access io thousands of titkes
On Demand. [7]

Watch movies and shows
anywhere, on your laptop,
tablet, or cell phone. [7]
FREE Genie Upgrade. The
miost advanced HD DVR.
Connect up to 4 rooms. [7]
Lock in 2 years of savings!
SAVE $10/MO. FOR 2 YEARS
on Advanced Recefver
Servica. [7]

FREE professional installation
plus save $20 with FREE
handling. Online Only! [7]
NO extra charge for local
channels [?]

NO startup costs & NO
equipment to buy

XTRA
205+ digital channels

view

For the ultimate entertainment experience, you need DIRECTV

Get DIRECTV and enjoy amazing entertsinment on afl of these davi

254 digital channels

FOF: 12 MOHTHE WITH
Z4-Hi, AGREEFENT

INCLUDES

The movie lover's package
Get allthe channelz in ATRA
—plus 11 xira movie channels.
[Reg. §77.08'mo; Regional
Sports Tee may apply )

2

FREE for 3 months
HE® : siers:
Do+

2013 NFL SUNDAY

TICKET This season
included atno extra 1
charge. [7]

Access to thousands of tites
Cn Demand. [?]

Watch mowies and shows
anywhere, on your laptop,
tablet. or cell phone. [?]
FREE Genie Upgrade. The
most advanced HD DVR.
Connect up to 4 reoms. [7]

+ digital channels

Lock in 2 years of savings!
SAVE 510/MO. FOR 2 YEARS
on Advanced Receiver
Service. [7]

FREE professional installation
plus save 520 with FREE
handling. Onfine Only! [7]

MNO extra charge for local
channeis [7]

MO startup costs & NO
equipment to buy

ULTIMATE
225+ digital channels

viEW.

285+ digital channels

FOF: 12 MIHTH UNTH
2410, ASRIEAERT

INCLUDES

Our top-of-the line package
Gt overything you want in TW
entertainmant and sporis. | Reg.
3124.60imn; Regonal Sports
fee may apply)

285+ digital channels

All premium networks induded
HB® « sherrz «
Do + e

2013 NFL SUNDAY
TICKET This season
included at no exira

charge. [7]

Access to thousands of tiles
On Demarnd. [7]

Waich movies and shows
anmywhere, on your laptop,
tablet, or cell phone. [7]
Over 35 specialty sports
channels, including regional
sparts from armound the country
and more.

FREE Genie Upgrade. The
maost advanced HD DVR.
Connect up fo 4 rooms_[?]
Lock in 2 years of savings!
SAVE $10M0. FOR 2 YEARS
on Advanced Receiver
Service. [7]

FREE professional installation
plus save $20 with FREE
handiing. Online Cnky! [7]

MO extra charge for bocal
channels [7]

MO startup costs & NO
equipment to buy

r

Genie, the most advanced

HD DVR ever.

Experience full HD DVR service in

Get the ultimate triple play.

DIRECTV pariners with top names in
Internet and phone. Call
1-866-319-9838 today for the best

DIRECTV goes wherever you go.

Compare for yourself.

If you want the best entertainment
experience for your money, you won't

Watch your favorite movies and shows
on your laptop, tablet, or cell phone—
anywhere you happen to be.[7]

every room of your home, with just one  pyndled services. get it from DISH or cable. You need
HD DVR. Record any S shows at once. DIRECTV.
_And much more. 71
Get DIRECTV and enjoy amazing entertainment on all of these devices in addition to your TV. .
Computer iPad Android iPhone Android
(Mac & PC) Tablet Phone
ST O DT S check check check check
and movies 7
Stream live TV check check check check
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PROGRANMMING PACKAGE SELECTION PAGE

Computer iPad Android iPhone Android
(Mac & PC) Tablet Phone

d aylist
VR yONn L SR URVIE) check check check check check

the go with GenieGO™ 3

Jump to: English Packages | Channel Lineup | For the uitimate entertainmant experience. you need DIRECTV | Get DIRECTV and enjoy amazing entertainment on all of these

devi n addition to your TV

FREE professional installztion! NO equipment to buy! NO start-up costs!
Plus, save an additional *20 with FREE handling Online only!

99 WORRY-FREE SIGNAL RELIABILITY

“Based on Natliomwide Study of representative cltles.

ALl OFFERS REQUIRE 24-MONTH AGREEMENT. Offers end 10/2'13 and are based on approved cred;
(lease required). Applicable use tx adjustment may apply o the retail value of the instalation. Progras
certain markets . Customers activating the CHOICE Package or above or the MAS ULTRA Package wi

TICKET at no additional cost and wil receive a L de: to NFL SUNDAY TICK

it card required, except in MA & PA. New customers only
icing and offers are subject to change and may vary in
matically enrolled in the 2013 season of MFL SUNDAY

T MAX for the 2013 season

Exhibit 4 - Page 3
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RECEIVER PAGE

DIRECTV

[ %] You've selected a Genie HD DWVR. To add another TV to your Genie setup, select a Genie Mini.

Choose Your Own Receivers need neip?

Choose from the HD receivers below. HD receivers are compatible with either HD or standard definition (SD) televisions. If

you'd like to see SD options, click here

My Receiver Selections (Up to

Genie HD DVR

o= Genie Mini
EEE E= oa
Select one Genie Mini for each additional TV to be included in your Genie HD
DVR setup. You'll enjoy full HD DVR service on every TV included in this
setup. [more]

s HD DVR
T [0 THET o3

Watch and record in crystal-clear HD. Pause and rewind live TV. [more]

S HD Receiver @ izER
Watch TV in breathtaking HD. Dees not include DVR functionality. [more]

ALL OFFERS REQUIRE 24-MONTH AGREEMENT. Cffers end 107
customers only {lease required). Applicable use
to change and may vary in certai wheds.
enrolled in the 2012 season of MF

Season

213 and are based on approved credi

? ImCart

$98 FREE

Select

$199

Select

$199

Select

Due at Checkout

it card required, except in MA & PA. New
value of the installation. Programming. pricing and offers are subject
age or above or the MAS ULTRA Package will be automaticaly
caost and will receive a fres upgrade to NFL SUNDAY TICKET MAX for the 2013

Exhibit 4 - Page 4
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¥ DIRECTV

Congratulations!

You are one step closer to the best TV experience on the planet. 1-888-777-2454
Add options like premiums, sports and international packages. When you're done, click “Check out.”

;| Thanks for your selections!

. You have added the CHOICE™ Package and your receiver(s) to your new cart. Your selections are automatically saved. If you need to make any changes, just click the
"Change" butions below. If you're already a DIRECTV customer, please sign in if you want to change your programming or add equipment.

" NFL SUNDAY TICKET MAX has been added to your cart. It is included at NO extra charge with your selected base TV package.

=. change € VIEW MONTHLY COST
Package & Programming 1st Month Cost
v'| TV Package

47 ..

$107.96 in savings [?)

CHOICE ' Whatis my

peement?

$30 Bill -12 [7] | instarit rebate

Ext
Ex

$5 Bill Credit for Months 1-12 [2] | instant savings remove -$5.00

+ | Premium Channels Due at Checkout

HBO 2] $17 99 $ 0
SHOWTIME UNLIMITED [z 51299 b
O in savings [7]
STARZ Super Pack [7] $1299
Cinemax [?] 31299
FREE nax [?] instantsavings -$47.00 :
Watch More Save 5 [7] | instant savings -$9.96
AUDIENCE Network [7] 50.00
INTRODUCING
| Sports -
L
NFL SUNDAY TICKET MAX 2013 Season- Included with your base package $0.00 g ene
Now take your recorded
Fees shows with you on any device
and watch them anywhere.
Advanced Receiver Service [7] $2500
$10 unt on Advanced Rece or 24 months [27] | instant savings “$10.00

Primary TV [7] $6.00

V Discount [?] | instant savings -56.00

Regional Sports Fee [7] $3.00

ks Add Spanish / International Packages

s Add Protection Plan o

Receivers & Equipment

v'| Receivers

Genie HD DVR [7] $299.00
-$299.00
+'| Standard with Every Package
Satellite Dish{es) | Where wil this be located? FREE
Professional Installation  What if | five in an aparimenticondo? FREE
Shipping & Handling ($20 value}—FREE for ONLINE ORDERS ONLY FREE

TOTAL:

Exhibit 4 - Page 5
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ks Add GenieGO™ View

All OFFERS REQUIRE 24-MONTH AGREEMENT. Offers end 10/2/13 and are based on approved credit; credit card required, except in MA & PA. New customers only
{lease required). Applicable use tax adjustment may apply to the retail value of the installafion. Programming, pricing and offers are subject o change and may vary in
certain markeis. Customers activating the CHOICE Package or above or the MAS LLTRA Package will be automatically enrolied in the 2013 season of NFL SUNDAY

TICKET at no addiional cost and will receive a free upgrade to NFL SUNDAY TICKET MAX for the 2013 season.

We're Social

F Like

on You Tube

3DIRECTV, LLG |

Exhibit 4 - Page 6
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Payment Page

Order Mow 1-B55-378-1473 | 30 milion customers stongl

Checkout

1 Address 2 Agcount Infe 3

Installation Address

Firat Mame * Ml Last Narne *
Address Line 1 * Apartment  Addess Line 2
City * State Zip Code Phone humber *
Credit Check

Pease enter your Social Security Number 2 we can
warify your aligibility for ouwr offers. Social Security Number

& Yes. check mycredil s this sals?

Submit
Me. contnve without a credit check
Prvoey Policy

Back to Cart

Schedule Installaiion

‘What's this for?

The agoress 15 wnere QIRECTY
‘will be installed.

The credt cheds is necessary to
weiify your eighifity for our offers It
takes jusl a faw seconds. Your
social security number is protected
by our Verisigneacured natwork
and will be used only to oblam your
Credit score.

oy Veriaga

5 P SAVINGE (71
ot usSrnsied Packags &
Progeamming cos1s

Due at Checkout

‘0

$200 v savings |
Your Onve-Time Cast

Exhibit 4 - Page 7
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Payment Page

Order Mow 1-B55-378-1473 | 30 milion customers stongl

Checkout

1 Mddrese 2 Account info 3 Fayment

Yout cradit check has beéan succasshilly completad

Account Info

E-mail Cenfirm E-mail *
Password * (8-15 charaders) Confirm Password *
Securty Question ™ wha!'s this?

Plaase salect & sacurity question

EBacurty Answer * (4-15 charasters)

¥ es, send me the latest DIRECTV news and special offers by email,

Backto Cart

{st Month Cost

‘47

5107 .96 in-savings [7]

Schedule Installation

Your ostmatod Peckogoe £
Programming cosis.
What's this for?

You'll use your email addess and
password 1o access your DIRECTY

accaunt onling. Due at Checkout
With your online account. you'll be

able view and pay your bil, Equipment: £0.00
sthedule OWVR mco’dlng‘. order

Pay Per \iew, upgmde your Total Due Mow:

equipment ard programmng and

wore. 50

52591 saNngs [
/” : Yous Dne-Tme Cost

oy VeriSigh

Exhibit 4 - Page 8
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Payment Page

Crder Now 1-855-378-3473 | 30 milion castomers strongl

Checkout

1 Address

Account Info

3 Payment

‘Scheduls Installaton

By enroling in Auto Bill Pay and Papedess Eilling, you'rs eligible for $10 discourt on Advanced Receiver Service for 24 months

Billing Address v Sams as astallstion sddras

Firat Name *

Address 1 °

Cty " State

Payment Info  Enilin 1 Auto Bi Pay i Pasenes

Card Type * 15 his safe?

Visa

Espiration Date -
Menth Year

Back to Cart

Laat Mamne *

Apartment  Addwess 2

ip coda Phone Numbar *

Card Number ° digls anly

Varification Cada

where is this found?

By cliching "Subsmit Order” | agrese to thes: Terms & Conditions

What's this for?

IF'your biling address is difierent
from your Instalation address,
deselectthe checkbox next to
"Biling Address™.

Enpltment in Auto Bil Pay andior
Paparass Biling is requiired for
some distount offers, so these
eplans have bson pr-salected,
With Auto Bilt Fay, you have the
convensence of sulomatc
payments of your bl from you
eredit cand or bank ascount.
Paperiass Biling frees you from
paper bills and lets you view your
staremerts oniing.

15t Month Cost

47
5 107.80 M savings (7]

'Yiour estmated Feckage &
Frogramming casts

Due at Checkout

b
Equipment *0.00
Total Due Now:
‘0
5294 in savings 1)
Your Q- Timo Gest

Exhibit 4 - Page 9



Case3:15-cv-01129 Documentl-4 Filed03/11/15 Pagell of 12

CONFIRMATION PAGE

Hello,
Upgrade Help My Account

# Why DIRECTV? Packages Equipment & Features News

Congratulations! Your order is complete.
An email confirmation will be sent 1o you shorfly. You can review your purchase balow.

Important Things You

Your installation has been scheduled.
Need to Know

How do | start receiving my monthly
rebates?

Is it too late 1o make changes

Installation Appointment Installation Address Reschedule your installation Iy order?

HOCOOOCOOCOROOCOOONOO0 | Professional Imstallation Video Can | reschedule my

FOCROCOOOOOK instaflation date?
More FAGS

Your instal ation checklist...

Room Selection - Pick the room(s) where you'd like io wateh DIRECTV programming. :-‘OLI M]ght Be Interested

TV Access - Move your television away from the wall to help the mstaller reach the connections 20
Visit and bockmark the pages below.

Appointment Duration - St aside 2 to 4 hours to be at home so the installer has me to connact your system and give you 3 Once your DIRECTV service starts,
simple demonstration, you'll find them handy.
Presence of an Aduli - Make sure someone over 18 is home to sign the instafiation documents. when the installer is finished. Order DIRECTV CINEMA™
Clear Roof Access - Make sure your roof or balcony has easy access for the installer. onfine

% = = The Guide
Broadband Internet Access - If you have ordered the DIRECTV CINEMA™ Connection Kit, make sure you have
connection of speeds 750 Kbps or higher, and a ros th available Ethernet port. For Wireless Intemet Connection My Account

you have a wireless router, and an available wall outh arby.

Property Management Approwval - If you live in n apariment or are part of 3 homeowners’ association, check with your landlord Answer Center
or management company about reguiations for mstaling television senice. You may need o fill out a Landiond Permission Form.
DHRECTV CINEMA™

directv.com homepage

ng Address Payment Type
Cand Type: JOC
Cand # XXXX-1000- 10006000
Expiration: XX000

You are enrolled for Auto Bill Pay.

ou are enrolled in Paperless Biling.

“fou are signed up for email updates.

Auto Bill Pay! Paperiess Billing. Because you enrofled in Auto Bill Pay and Paperless Billing. you're efigible for $10 discount

on Advanced Receiver Service for 24 months .

Account Number Email Check status of your onder
XX ORI XK Update your profile
Refer = Friend Offer

Package & Programming

TV Package
CHOICE $64.09
$30 Bill Credit for Months 1-12 -$30.00
Extra £5 Bill Credit for Months 1-12 -$5.00

Premium Channels

HBO $17.99
SHOWTIME UNLIMITED $12.99
STARZ Super Pack $1289
Cinemax $12.99
FREE for 3 months: HBO, SHOWTIME, STARZ, and Cinemax -$47.00
Watch More Save More -$9.96
AUDIENCE MNetwork $0.00
Sports
NFL SUNDAY TICKET MAX $0.00
Fees
Advanced Receiver Service $25.00
$10 discount on Advanced Receiver Service for 24 months -510.00
Primary TV $6.00
Primary TV Discount -56.00
Regicnal Sports Fee $3.00
Estimated First Month Bill* $47.99

Receivers & Equipment

Receivers

Genie HD DVR $299.00
Total receiver discounts -5299.00

Standard with Every Package
Satelfite Dish Free
Professional Instaliation Free
Sales Tax $0.00
Total $0.00

Exhibit 4 - Page 10
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CONFIRMATION PAGE

Upgrade Help My Account

# Why DIRECTV? Packages Equipment & Features News

Thank you for choosing DIRECTV.
My Account

“Does not include appicabia taxes

Exhibit 4 - Page 11
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