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SYNOPSIS OF FEDERAL TRADE COMMISSION DECISIONS = -* © .-

CONCERNING "BAIT AND SWITCH"™ SALES PRACTICES ; - i
The Federal Trade Cormission has determined that "bait /- <"
znd switch" practices are unfair or deceptive trade practics=s:."
and aze mlawfel u:der Section 5(2a) (1) of the Federal Trada . - =

. Cor=iasion Act. Bait and switch®™ is the advextising of a g PR

produnct witbout tha bona fide intention to =zell it, for the -.: ;_J‘-
purocse of establishing cantack with a prospective customes - 0 K7
in aordar to induca or "switch® him to purchase another psedosx. - .
This-ig achieved through a variety of practices designed to
discouraga tha sale of the advertised product at the adve=— 4
tised price. 1/ ' I i

L 3

= It 1s an unfair or deceptive trade-practica to dis-

- parage an acvertisad procuct for the prrpasz2 of "switchiag®

a customar to the purciase of anothas product. /. MRE
— It is an unfair or deceptive trade practice to adwiem~

tisa a product whose actual appearance or performance discrieag

it pu_chasa by being below the quality implied or regresa=ei

-in tha advertising. 3/ ¢

— It is an wmfair ar deceptive trade nractice == '!mmm__ -
2 custcmer to the higher priced product by rafusing +o to sheow -
cr to sell tha advertised product -4/ 2 3 . et
-\__. 4 . - .a
Lecn A. Tashcf d/b/a New York Jewelrv Conmanv, Docke: &% ..
(Dece-ber 2, 1868); Steven Rizzi d/b/a/ Freicht Liguidator—s3. . .-
Docket 8937 (Februaxry 235, 13975). _ B L gt

2 Altminea Iadustries Tne., et al.; Docket 8634 (JTxacarv 2. g

65); Wilbanks Car—et Specialists, Tae., et al., Docket BE=
(Sept=mber 24, 1974); Southerm Statas Distributine Co., &t =l..
Docket B882 (Decea=ber 26, 1973).; Seekcnk rre=zer Hez-g, Inc-
et nl., Docket 8880 (March 15, 1973) ; _Lawrence TV Cor=., €% =,
Docxet 8754 (April 10, 1968).

3/ Charles A. Olsomn d/b/a/ Consolidated Sewinc Machine Cot. == al{
Docket 8705 (Marca 27, 1967); James R. Boar—o=n a4a/b/a Rg3d S===:
Machine & Vacutm Cleaner Cc., et al, Docker 83706 (Decembhers o
J366) ; Consumers Procucts of American, Inc., at al., (Docki==gyo.:s
(September 7, 1967); Seaxcnk Fre=zer Meats, Docket 8880; T
State Carcets, Inc., et al., Docket 8945 (October:15, 1974)~=
Wilbanks Caropet Scecialists, Iac.., Docket 8333.

4/ Barbara E. Martin d/b/a Ecusehold Sewine Machine Co., -
Docket 6148 (Septerper 16, 1933); Lifetime Inc., et als -
Dockat 7616 (December 1, 1961).
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—= Tt is an unfair or deceptive trada practica to "muit~y®
a customer by claiming that the advertised pz;odm;» ig vnavalls=
bla or by failing to hava tha advertised p::cdu.ct availahla 14
raz:c:able quantity. 5/ s

- == T& s gn mLfaiv ar d&cept‘ivé t:ada- p::act_-l.t:m ta '"-"rH:»g.

¥ a coshtomer by refuxing to trka ordess fur delivery arx 20i4ng

'2/ Southern States Distribobine Co., Docker 8852,

"m*mdahm,ﬁmmumm.ﬁihma Teazgashle

poricd of time. &/ E
' Tha exdistence of bailt -nd switeh ‘chemm: miy alsa he
evicdeacsed by ths follcwing factars: whobther in fack thora
weara a significant nurber of sales of the advertised product
at the advertised prica;7/ whethex salesmen remceived com—
missions ca the sals of tha aivartised produ=t or whethaxz
thair comaissions on such product were lower than £or othex
products 8/ or whather there wera large advertising expendi-
tuzes for a product whose salas wers m.n.i.ma.l. 8/

S/ Better Livi=g Inc., et al., Dockat 6290 (November 29, 1557);
ILifetime, Inc., Dockat 7616; Holidav Carpets, Inec., et 2l.,

.
b
.

Dockst 8784 Lchemba: 20, 1963) . _ _ 5 h : - .

6/ Southerm States Dist:ibut._:cr Co., Docket £882; Roval
Const—oct=ion Co., et al., Docket 8630 (June 1, 13675

7/ ZLlecn J\. Tz<hof, Dockat 8714y Sout':ern States Dis‘*"-'_huti:xcr
Co., Docket 8882; Wilbhanks Carpet Soecialists, Iac., Dockan
8933, '

8/ Consuwers Products of America, Dockst 8573,- Wilharks Cavaet
Specialists, Inc., Dackat! 8933. .
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