
4:24-cv-01055-HEA Doc. #: 2-1 Filed: 07/31/24 Page: 1 of 14 PagelD #: 
44 

UNITED STATES DISTRICT COURT 
FOR THE EASTERN DISTRICT OF MISSOURI 

FEDER.AL TRADE COMMISSION, 

Plaintiff, 

v. 

NRRM,LLC, a limi,ed lipbility company, also dba 
C:AJSHIELD, 

AMERICAN AUTO:SHIELD. LLC. a limited 
liability company, 

Defendants;. 

STIPULATED ORDER FOR 
PERMANENT INJUNCTIQN, 
MONETARY JUDGMENT. AND 
.OTIIER RELIEF 

Plaintiff, the Federal Trade Commission ("Commission'" or ••FTC .. ), tiled its Complaint . . 

f'or'Perqtanent Inj1mction, Monewy Judgment. and Other Relief ("Complaint"), for a permai,lent 

injunction. momitary relier, and qther relief in this matter, pursuant to Sections l J(b) and 19 of 

thl'! rederal Trade. Commission Act ( .. FTC Act"), IS' u $ C §§ 53(h) #Ind S1h and. the 

Telemm:itetin~filnd Consumer fraud and Abuse Prevention Act ( .. Telemarketing Act"), 15 

U.S.C. §§ 61'.0i-08. The Q.>n,tmission and Defendants stipulate to theentryofthis Stipulated 

Order 'for Permanent lnjtm~tion, Monetary Judgment, and Olher Relief ("Order♦-) to resolve all 

rnattets in dispute in this action between them'. 

THE~EFORE~ IT IS ORDERED as follows: 

lFJNDINGS 

l. Thi~ Court has jurisdiction over this matter. 

2. The Complajnt charges that Defendants participated in deceptive acls or practices 

htViolation. of Section-S of thc·FTC Act, l S U,s,t. § 45, and in violation,of the FTC's 

T~le:marketing Sales Rule ('"TSR.,), 16 C.F.R. Part 310, by advenisins, marketing, and selling 

v~foie service cqntracts ("VSCs ") to consumers throughout'the Opited· States using fa(se ~nd/or 
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misleading,eiaims regarding~ among other things. what the VSCs cover. what repair facilities 

consu8',crs :ca.n Qst:for repairs. and whether endorsers have ilndlor u~ the VSCs. 

3; Dcfendanas,neitheradmit nor deny any of the allegations in the Complaint, except 

~ specificlllltstateifin this Order, .Only for purposes of this action,,Defendants admil the facts 

n~sary to':establithjurisdicticm; 

4. Defendants waive any claim ihat they may have u~r the E.qual Access to Justice 

Act,28 U;S.C~ § 2412, concerning the prosecution of this action through the da_Je of this. Order, 

IJfl~ ape to bear '1teia;:own costs and attorney fees. 

S. Defendants ~~ J)le C~mmission waiye ail rights to •P.pea_l or otherwise-challenge 

or-.co'ntestthe Validity of this Order. 

DEFINITIONS 

for th~ purpose of chis .Order; the following definitions apply: 

A, "Administrator/Obllgor" means che party contractually obligated to p~rform 

l'epair,repl~e.ment.OI'. main~nance of property or to provide 'indemnification for repair, 

replacement~ or·maintenance ofpropertyunder the terms ofa $erviceCon1rac:t. 

a. ''£Int and Corispiclious" means that a required disclosure is difficult to miss 

:{i.e.,casjly·m,ticeab,~) a11d easily understandable by ordinary consumers, inchading in all of the 

following.ways: 

I. lnanycommunicationthat is solely visual-&r sofoly audib,e, the di$elosure 

~~t ~ m.dr:'througb the same means 1hrough,whicb the communjc111io,n is presented, in 

any commuiti~tion rnad~ through both visual and audible:means, such as a telcvisio.11 

• advertisement, the disclosure must be. presented simultaneously in both 1bc.fvisual and 

a11dible portions of the communication.even· if chc representation reguiqng Che ~iSQlosure 
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is made in only one means. 

2. A visual disclosure,by its size, contrast,.localion, the length of time it 

appears. and other characteristics, must stand out from any accompanying text or other 

visual elements so that it is easily noticed, read, and understood. 

3._ An audible disclQsure, including by telepho,ne or streamirig video; must be 

delivered in a volume; speed, and cadence sufficient for ordinary consumers to easily 

hearand understand it. 

4. In any communication using an interactive electro.nic medium, $UCh 8$ the_ 

lntem~t or software, the disclosure must be unavoidable. 

5. The disclosure must use diction and syntax understandable to ordinary 

co1J5umers and must app,~r in each language in which .the representation thatrequires the 

disclosure appears. 

6. The disclosure must comply with these requirements in each medium 

through which it is ~ceived, -including all electronic devices and-face-lo-face 

communication$. 

7. The disclosure must not be contradicted or mitigated by, or inconsistent 

with,' atlything else in the communication. 

8. When the representation or sales practice targets ;a specific audience,.such 

q childr~. the elderly, or the teffllinally ill, "ordinary consum~rs" includes reasonable 

~embers of that group. 

C. "Defendants" means NRRM, LLC d/b/a CarSh.ield and American Auto Shield, 

LLC ('~AAS''-), and their successors and assigns. 
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0; ~-service Contract" means a contract or agre.espent IQ pe~fomt the repair; 

rer,ia-.::ement,. or maintenance of any property or to provide indemnificatii;m fouhe repair,. 

.replac~ent,ormainte1111nce·of any property. 

E. "Telemarkeilng"·means any plan. program, ()r.campaignwhich:is condu~d to 

(nau~ IQttpurcinase ofgt)od$~r services by use of one or more telephones and which involves 

n19~ than orie:il\Cers,hlte t~lepbone caU, as defined by the T elernarketing Sales Rule. 

ORDER 

I, ,PROHIQJTION AGAiriS~ MISREPRESENT ATi<>N$, 

rr J~ ~lfflER QWBRBD thatOefendants. Defenda11ts• officers, agents, employees, 

!arid attdmcys. and all other perso11S in active con()(!rt or participation with .any of thent, \\'hQ 

r«e.i~e,~tu~t~oti¢• Qt this Order! whether acting directly or indirectly. im:onne~tion wi(h 

'lltomoting:or:offerin&: for sale any·.good or service, are pemtanently restrained and enjoined from 

:rnistepresenting or assisting others in misrepresenting, expressly or br impllcation: 

. A. whethor, under what circumstances,· or to what extent.rep;iir, replacement, or 

Jn~it.tiena,n~ wiU.lbc c9v-ered by a Service .Conb'act; 

B. whether. under whattcircumstances, or to what extent atiy' incidental benefit, 

:1ncludin•• but iioUimited to, rental ·car benefils, will be pro~i~eq by ,- S.ervice Contract. 

·C, ·wnethetofunder what circumsiances, consumers can use the mechanic or seryice 

A.~vidc,rof~eir• ,;hQi(:e. fo.r repJir,,replaeement,or maintenance witb.·a•Servicc Contract; 

D~ ,whether, under wbatcircu111stances, or to what ex1ent¢onsumcm; will ,be 

r¢s,ponsi.~l~:for out"Of~pooket costs for repair, replacement, or:m-airite,nan~ with:ifService 

C:~1ttta9t, including, b)..lt g()dimited to, being responsible for .a deducti~lc; 

E!. lb~.amoun1 of claims an•A.dministrator,'Obligon,fa SefvfoeContracthas.paidin 
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flu~ past; or 

·p. any ·other fa<:t material to consumers con~min$ any gOQd or service, such as: the 

~otal ~~ts;: ap.y material tC!Strictions, limitations, or conditions; or any material aspect of its 

perfonnan~,,effie"cy•nature, or central characteristics. 

11. PRQHllilTION AGAINST DECEPTIVE 
TELEMARKETING 

IT JS·FURTHER ORI>ERED that Defendants and.Defendilnts'·o(ficets, agents, 

Qntployees, anii attom¢ys, and all otfler persons in active concert or· participation wiilrany of 

:ffiem. wlio recc;,iv~ actuaJ. f!,otie<, Qf this{)rder, whether acting .directly. or indirectly, ,in .connection 

·wiOt the Ieiffltarketing of any product or service, ar~ her~by perman~ntltrestI:ained and 

:®Je>ined fmm: 

A; m,iJrwr~enting mny material aspect of the performance, efficacy, nature, or 

ccntratcharacterisijcs ofcgoods or,~ervices that are the subJect of a sales offer; 

B~ misrep~nting any material restriction; 1tmit,1nion;, 9r:C()nc:litjon to purchase, 
• ' 

receive,,or useo:gopds' pt~rviC.eS,that are the,subject Qf a sales offer; 

c; failing to disclose::Jruthfully. ln a·Clearand.C<>nspi~uous manner, all material 

~riction5; limitations; or .conditions to purchase; receive, or use fh:ergoods or, services, that ate 

,tit~ ~ubj~ct;;ofthe:,saies Qffer, before a customer consents to pay for gQOdS?t,t."scrvices; ot 

I): ;viol!lfing.the telemarketing Sales Rule, 16C.RR. Part 310~ a copy of which is 

attached as Attachment.A. 

lll. PR()HIBiTION JmGARDINC TESTIMONIALS 
AND ENDORSEMENTS 

IT IS .ft.JRTH~R ORDERED that Defendants and.Defendants• officers, agcnls, 

,efuploY,ecs. and attorneys, '9nd.aU-other persons in active.concert or partici,pation with any of 

5 

Case: 4:24-cv-01055-HEA Doc. #: 10 Filed: 09/17/24 Page: 5 of 14 PageID #: 90 



.. 4h,.,~;.Filea,~G'i'.fB'l:/,~W,,;,,;~";P,age~,6;:0f,,14-P,agel8-#:c~::.:::;L.-.:c."'-,··' 
• • 49 

tbern~ Whot«¢ivc actual notice of this Order, whether acting·directty or indirectly. in connection 

~1th'tlie ~dver:tising~ pr<;;motion, off'.eririg for sale, or sale of any product or service; are 

permanently restrained and enjoined from misrepresenting, or assisting others in 

aniJ~Ptes~ntirif, expressiy or.by implication: 

A. that ~n ~dptser has ~wned or used the product or service;. or 

B. about an endorser's experience with the prod11c,t;or service. 

IV .. MONITORING OF ADVERTISEMENTS 

IT lS:F'IJRTffER,{)RDBl{ED thatPefendant AAS, Ji$ .officers, ~gents. employees, and. 

,attorneys, and.all.()t~er pe®ns in aciiv~ concert or partiejpatiq~ with any'<>fthem, who 

tecij:v~ actual notice. of ttiis· Order~. whether acting direc:tly or jndirec.t[y, ar; pennanently 

;i:esl@i_n~ a~>enjQinedtro01.failing to: 

A. provide.to each seller or marketer of any Service Contract for whfoh AASJs the 

,~~mlnistratorlO.bUgor, as a condition of doing business. a copy of this Order within 7 days ofits 

.cml(y;~r,cl a,,Cl.~r :md,Conq>ic:uous:disclosure in wridng that engaging in acts or practices 

:prohibi~ed ~ytbis.Qt4~'Will1~11lt;indi$cipli11acy action·by AAS, which'mat·include 11nmediate 

i'erminatiortcifany seller or ~eter and forfeiture of ~Ii m<>nies owe9 to such'seller ~r marketer; 

8. obtain, within .JS days of entcyof this Ord~t •. ll. signechnd dftted s.latement froin 

~hJJ~ller ()[ ~rkcter of' any Service Contract.for which AASJs the,Administtator/Obligor 

acknowledging receipt of thi!;,Order and expressly agreeing to 9001pJywitti i•. Qr s1.1spcnd, unti I 

'J~J.t• $tatemcnt'is providedra.Hbusiness with any seller or m&J'.kc,tert~,tfails to pr~vi<le i~; an~ 

Ct establish. implement, and thereafter maintain a-.system to r:~i~w an~ moniiCJr; all. 

~m,at~\~lly clistih~t 11ij;1(ertis1 ng or marketing materials that any seller .or marketer uscsito sell. or 

.market any.-Se.rv•~ <:antraeJ for which AAS .is. the AdministratortObligor. 
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V~ MONETARY RELIEF JUDGMENT 

IT ISifURTHERORDBRED that: 

A. Judgment in the ~mount of Ten Million Dollars'(Sl0.000,000) is e11tered in f•vor 

·ofithe:Commission against Defondants, jriintly and severally, as monetary relief. 

B. Defendants are•ordered 10 pay to the Commission Ten M1Uion Dollars 

{$:J O~OOO.QQO); Such payment must b~ made within 7 days of entr)' of tliis Order by electronic 

·fuiul. tra"5rerin.accotdance with instructions previously provided by:a representative of the 

.Commission. 

VI. ADDITIONAL MONETARY PROVISIONS 

IT I~ F.UltTHB.R O@BREIHhatt 

A. Defendants relinquish dominion and all legal and equitable right; title, and interest 

,rrJiJI' assets ~s(erte4 pursu,nt to dtis Order and may not see~ the retµm: of any assets. 

B. The facts ·aUege,:Hn the Complaint will be taken as true,,withtJut further proof, in 

:any subsequent civil litigation by or on behalf of.the Com.mission, including in a proceeding to 

entoree its, rights.to any paymentor monetaryjudgment pursuant to this Qi'd~r. such as a 

:nonoiseharfcal>ility complaint inany bankruptc:y case. 

C..,.. The fa~ alleged in tbe Complaint establish all ~l-,ments ,~ecess~cy to sustain an 

:action.by the Commission pursuantto Section S23(a)(2)(A) of the BankruptQy Code, ll 

·U;8.b; §. $23(a)(2)(A), and this Order will have coHateral .estopp~I etTectfor $uch purposes. 

I>,~ Defen~anrs a,cknowledge th,uheir Employer ldentjfication Nurnbe~. which 

'~.fendants musfsubmit to the Commission widtin 7 days Qfentry of.thi~ Order, may be used for 

reporting a~d otller lawful ,purposes, includiQ,g collecting on any deliJ'.l'luent amount arising out of 

this Order~ in accordance with 11 u;s,c § 1101. 
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A:ll tnoney'tec:Cived by the Commission pursuant to this. Order may b.e depositeq 

i0,:t():J ~11,:t~~njinist~red by tbe Commission or hs designee to ·tie used fof consumer relief, such 

as redress.and any anendarat expeq&e$ fQr the.administrati<>n,of anyredtess ftm'd. U:a 

'i'~p~ntative:or the Commission de<:ides that direct r~ress to,cons,mers is wholly or partially 

i~Pl'Q¢JJcable or·m~i\ey rcm:1ainufter such redresi is completed. the:Commission may apply .any 

remaining:money for such•i:elated reUef 1:1s it del!::t:tnines to be (Casonably:. ,~Jilted to D~fendants • 

p.rac;tie# aiiege.d i1tthe Complaint. Any money not used tor,reUef is to be deposhed to the U.S. 

:freuury1 ; Def~ndan~ ha~e no rig_htto cl:i.alle.nge any actions the Commission or its 

teprcsent.atives may,takf\!l purs1UD1ttQ this Subse~ion. 

VII. iCUSTOMER INFOR.MA/J'ION' 

Jf ($ f,'CJRTHl;'.R, ORDEJtltD .that Defendants, Defendants~ officers, agents, employees, 

amUttomeys,.and all other persons in.actiye c1:mcert or participation wbh i,ny of them~ who 

,re¢.ei;yc acmal notice of thi1tOrder, whether acting directly or indirectly; attrpertnllne11tly 

~r:ai1Jed. ;•nd'~nJ<>ln~d fr<>iitdire¢tty• or indirectly failing to provide sufficient customer 

infonnatiorrto,cnable tile Comm.ission to efficiently administer consumer redress. Defendants 

:~pf~.cntJbat .tbex Have provided this redress infonnation to the Co_pimissfon.Jf a representative 

qf)~'0Qtnmission ri:que$ts in writing any infonnation related to reckest ,[)~endants must 

:pJov~f.leJt;.igJ~€: fo~ prescribe~ by· the Commission, within l4~days. 

Vllf.·.oRDER ACKNOWLEDGMENTS 

ITiS FURTHER ORDERED that Defendants·obtain Jtc_knowledgin¢nts:gf receipt,of this 

A. '.Each D~fcndan4 whhfo 7 d~ys ohntryof this Order, must sublriit to.the 

'CQmmission ai'I acknowledgment of receipt oflhi$ O~r sworn under penalty ~f peijuty. 

B~ For $~ears aftefentry. of this Order, each Pefe~ant,:m'1SI deliver:.a copy of this 
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Ot&rto: (1) all principals. officers, directors, and LLC manJge~ and, memt,ers; 12} all 

~m~loy¢,,,~gents/anci cepresentatives'with managerial responsibilities fc;r adv~rti11ing, 

marketi!lg, or Je,emarketing(jnc::luding relention); and (3Jany business entit.y resulting from any 

thioge in ~trueture.as sefforth in the Section titled CompUan~eJ(eporting, Delivery must occur 

W:ithin 7 d~ys ofl:ntfy of this 'C>rder for current personnel. 'for .all others, d~liv~ry must occur 

before· they0:assuq1e their res(l'onsibiliti~. 

C. From each ;individual or e,ntity to which a• O~ftmd.ant ~e{ivered a copY, of this 

Qrd~r. th~t .Q~t~nclant, must obteiin. within 30 days, a signed and dated aclcnowled~ent of 

:~ceipt pfJhi~ Qt(:fer. 

IX. C0Ml9LIANCE REPORTING 

JT I$ ,flUR1HeR ORDERED that Defendants make timcly,:submissfoi:ts ttt:tlte 

Jtommission: 

A. :one year·after entcy Qfthis Order, each Jlefen4antmustsubmit a corilpliance 

:~pgrt. S:W.Qffl u11d,et.penalD1.ofpetjurytha1: 

L ld.entifies the primary physical, postal, zn~ eniail ~9ress and;telq,hone 

nµmberi:~ d~ig11ated,ppints of contact, ·whi~h representatives ofthe Commission may 

use· t6 .conut)uni~t~with Defendant: 

2. ldencifies all of thatl)cfeJ.1dant's busjra~sses btaU <>f tb'eir names, 

t~imh~ne.nlimbers;_'aiid physical. postal, email,. and lntemef add,ress~; 

3. D,~~ribei; .the activili.es of tach business~ inclbdit1g the goods and serv~es 

offered, thc;mcans 9f lld;vertisinf, rnartcetiilg; ·and sal~s. and the involverrteritofany: other 

Defendant• 
•' •·a 
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Describes in detail whether and how that Defendant is in compliance with 

each Section of this Order; and 

5. Provides a copy of each Order Acknowledgment obtained pursuant to this 

Order, unless previously submitted to the Commission. 

B. For IO years after entry of this Order, each Defendant must submit a compliance 

notice, sworn under penalty of perjury, within 14 days of any change in the following: 

I . Any designated point of contact; or 

2. The structure of any Corporate Defendant or any entity that Defendant has 

any ownership interest in or controls directly or indirectly that may affect compliance 

obligations arising under this Order, including: creation, merger, sale, or dissolution of 

the entity or any subsidiary. parent, or affiliale that engages in any acts or practices 

subject to this Order. 

C. Each Defendant must submit to the Commission notice of the filing of any 

bankrup1cy petition, insolvency proceeding. or similar proceeding by or against such Defendant 

within 14 days of ilS filing. 

D. Any submission to the Commission required by this Order to be sworn under 

penalty of perjury must be true and accurate and comply with 28 U.S.C. § 1746, such as by 

concluding: "I declare under penalty of perjury under the laws of the United States of America 

that the foregoing is true and correcl. Executed on: __ .. and supplying the date, signatory's 

full name, title (if applicable), and signature. 

E. Unless otherwise directed by a Commission representative in writing, all 

submissions to the Commission pursuant to this Order must be emailed to OEbrief@ftc.gov or 

sent by overnight courier (not the U.S. Postal Service) to: Associate Director for Enforcement, 

10 
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.B'Ul'¢au;of.Consumer Protection, Federal Trade Commissiont ,600:,PennsyJvapia Avenue NW, 

Washington, DC 20580~.Tlie.subjectline.must begin: FTC v.NRRM.l..LCd/bfa C~rShield,. 

ia21011. 

X. RECORD.KEEPING 

IT: IS~FORTHERORDERED that Defendants must creaJeceria,in;reoorqs f~r 10 years 

aftcr,cnqy q(the,Order. an~f.retai11 each su~h r~d for S)~eats'. Specifically~ each Defendant 

·musrcreate:am::t retain the following records: 

A. :aci:;Quriting records snowing the revenues from all goods or services ·sold1 

8,, ·per~nnel~C9rdt! showing. for each person providing,servicc=s, whether as !ID 

employee or otherwise; that pe(S()n •s:--name; addresses; tel~hdne numbers; jt>b•title or position; 

~tes:~ts~t~; .. and (if:applitable) the reason for. tenninauon; 

9; r~c;o~d$,ofall .coni;urner complaints and refund .. requests, whether received directly 

or\indirect1x, such as through a ihird P•rtr, and any response; 

ri ail records n~sary to,demonstrate full comptuan~wbh.~ch provision of this 

Qrdcr~ includingcall submissions tp .the Cominissio._; and 

E. a ~~PY of ~ach materially distinct advenisement'or other marketing materiah 

Xl,·COMPLIANCE MONITORING 

IT iS.FJJRTHEKORDERED that, for the purpose ~f.mQnitoring .llef~ndantsr:@mpli.ance 

~•Ill ihi.s Qr.de.r and' any failure· to transfer any assets as required by this Order: 

A. Wiihiri; 14 <l~ys of'receipt ofa writtenrequest.ftom ~represent~tivp on~e 

Commissiqn, e~th Defendant inU$t: submit additional· compliance reports or other reque.sted 

information,,which muslbt,,swoni 1.1ndet; p~alty ofperjucy;·app~ for depositions; and produce . 

. <kl¢uineritsJot inspection and.copying. Th~.CominiuionJi; 11i~ 11uthofized' to Qbtain discovery, 

H 
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,without furtherleave·ofcour1, usina any-of the procedures pmscdbc:d'bJ federal Rules otC,vil 

~roeedure 29', Jg;(including .depositions by remote means), 31 •. 33. ~. 3~~-4S, ~nd ~9. 

B; For matters concerning lhis Order, the C.ommission is authorized to communicate 

din:ctly with each Defendant. DereQdan.t mu.st permit reptesentatives ofthe·Cornmission.to 

interview .any employee or other person affiliated with any Defendant who has agreed.lo such an 

b:(tt":rview",The per$9J.l interview¢d may havercounselpresent. 

'C. The. Comqiission may ).1$e. alt otherlawful mean$, incb.idin~li)<>Siilgt through its 

ttpres(;lntqi_ves.as consumers. suppliers,or other Individuals or entitie~. t(t Defcpdants or any 

incliv,icl.,.l()u:ntity ~fflliat~~ with Defendants:. without the riecessityrof identification or prior 

notice. Nolhing'in:tfds Ord€!( Jimits;lhc Comniissi(>n • s. lawful use of compulsory"proccss. 

X.H. RETENTION. OF JIJRISDICT,.0,N, 

IT IS FURTHER, ORDERED th~t tbis Court .retai~s jurisdiction ()f this)natter for 

;purpgs~ of~onstructaon, modification; and enforcement Qf thi.s Order,, 

UNITED STATES DISl:RICT JUDGE 
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SCfSTIPULATED AND AGREED: 

FORTHE FEDERAL TRADE COMMISSION 

fvf~ fvf. s~ 
MatthewM. Scheff0082229(OH) 
:~drjeMe_M. Jen~ins 008?S6.8(0H) 
Sammi D. Nachtigal 0400774(MN) 
Attorneys 
Federal Ttade.Comrniss.ion 
I 11 I Superior Avenue, Suite200 
Cleveland,~OH 441,14 
afoiikinsc~;fk:gov. (216) 263-3411 
siiachltgal(ci:t}c ,gov; (216) 263;.34 l 8 
mschctnWftc.gov,,(21~)263-34l4 

FOR DEFENDANT NRRM~l,LC: 

- .. ,-- ,:::::,:.,.. ___ ,._-

,_,_.s,-"-----·. -_,..)-___-~-_,_,,,,,, ~ 

MicbaeLE. Carter 
General Counsel 

---
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Allen H. Penson 9992JO(DC). • 
Mprgan,-Lewis &.'.Bockius LLP 
ll'U PennsylvaniaA\ienue NW 
Washington~ DC 20004· 
!l!ICll,41;.QliQ.~\!-'~;;.COlll 

Date:· 06/09/2024 

13 

Case: 4:24-cv-01055-HEA Doc. #: 10 Filed: 09/17/24 Page: 13 of 14 PageID #: 
98 



E::A=~ooc·:~#:...;2:::1-·~J=iled :· 0?13t/2Zl-.. ~'Pa:g e:'-14:'Of 14c p a'ge'I(:)' #=,,x,~,0'~ .,~~~ k • "' 

57 

Danil.'il ,S, Savrin:·SS.5434(MA) 
:fv{organ;Je\YisJitBocki~ LLP 
O~.'.f.cder.at $treet 
Boston, MA 02110 
.9ll!\i$.Ll:i!lYd.JJf4mor1~'lll)~W.b&'11m 
(6l7t)4l ~17QO 

Counsel ,for Defenda"ts0NRR.M •. LLC an~ American Auto Shield, LLC 

14 

Case: 4:24-cv-01055-HEA Doc. #: 10 Filed: 09/17/24 Page: 14 of 14 PageID #: 
99 


