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UNITED STATES OF AMERICA 
BEFORE THE FEDERAL TRADE COMMISSION 
OFFICE OF ADMINISTRATIVE LAW JUDGES 

 
 
 

 
 

 
DOCKET NO. 9427 
PUBLIC  

 
 
 
 
 
 

 
REVISED ATTACHMENT 1 TO DECLARATION OF HEATHER WATTS IN 

RESPONDENTS’ MOTION FOR IN CAMERA TREATMENT

In the matter of 

H&R BLOCK INC., 
a corporation, 

HRB DIGITAL LLC, 
a limited liability company, and 

 
HRB TAX GROUP, INC., 

a corporation. 
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Dated: October 9, 2024 
 
 
 

Courtney Lyons Snyder 
Kasey Tuttle 
JONES DAY 
500 Grant Street, Suite 4500 
Pittsburgh, PA 15219-2514 
Tel: (412) 394-7910 
clsnyder@jonesday.com 
ktuttle@jonesday.com 

 
Joseph Boylan 
JONES DAY 
555 S. Flower Street 
Los Angeles, CA 90071 
Tel: (910) 639-1886 
jboylan@jonesday.com 

 
Erin Sindberg Porter 
JONES DAY 
90 South Seventh Street 
Suite 4950 
Minneapolis, MN 55402 
Tel: (612) 217-8926 
esindbergporter@jonesday.com 

Respectfully submitted, 
 

By: /s/ Erin Sindberg Porter   

Antonio F. Dias 
Erika Whyte 
Angela Korge 
JONES DAY 
600 Brickell Avenue, Suite 3300 
Miami, FL 33131 
Tel: (305) 714-9800 
afdias@jonesday.com 
ewhyte@jonesday.com 
akorge@jonesday.com 

 
Carol A. Hogan 
JONES DAY 
110 North Wacker Drive Suite 4800 
Chicago, IL 60606 
Tel: (312) 269-4241 
chogan@jonesday.com 

 
Hashim M. Mooppan 
JONES DAY 
51 Louisiana Avenue, N.W. 
Washington, D.C. 20001 
Tel: (202) 879-3744 
hmmooppan@jonesday.com 

 
Amanda L. Dollinger 
JONES DAY 
250 Vesey Street, 
New York, New York 10281-1047 
Tel: (212) 326-3475 
adollinger@jonesday.com
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CERTIFICATE OF SERVICE 

I hereby certify that on October 9, 2024, I caused the foregoing document to be served 

electronically using the FTC’s e-Filing system, which will send notification of such filing to: 

April Tabor 
Office of the Secretary 
Federal Trade Commission 
600 Pennsylvania Avenue, NW 
Suite CC-5610 
Washington, DC 20580 
ElectronicFilings@ftc.gov 

 
The Honorable Jay L. Himes 
Administrative Law Judge 
600 Pennsylvania Ave., NW 
Suite H-110 
Washington, DC 20580 

 
I further certify that on October 9, 2024, I caused the foregoing document to be served 

via email to: 

Claire Wack 
Federal Trade Commission 
600 Pennsylvania Avenue, 
NW Washington, DC 20580 
cwack@ftc.gov 

Simon Barth 
Federal Trade Commission 
600 Pennsylvania Avenue, NW 
Washington, DC 20580 
sbarth@ftc.gov 

Christopher E. Brown 
Federal Trade Commission 
600 Pennsylvania Avenue, NW 
Washington, DC 20580 
cbrown3@ftc.gov 

 
Joshua A. Doan 
Federal Trade Commission 
600 Pennsylvania Avenue, NW 
Washington, DC 20580 
jdoan@ftc.gov 

 
Counsel Supporting the Complaint 

 
Dated: October 9, 2024 Respectfully submitted, 

By: /s/ Erin Sindberg Porter   
Erin Sindberg Porter 
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REVISED ATTACHMENT 1 TO DECLARATION OF HEATHER WATTS
Exhibit Number Exhibit Description Date Bates No. In Camera  Treatment Partial or Complete In 

Camera Treatment 
Duration of In 

Camera  Treatment 

PX004 RE: Upgrading and downgrading.msg 1/30/2014 CC-000017 Business Development Strategy Complete 5 Years

PX005 RE: Downgrade from Basic to Free.msg 2/3/2014 CC-000022 Business Development Strategy Complete 5 Years

PX006 RE: State price after downgrade 
1/31/2014-
2/4/2014 CC-000024 Business Development Strategy Complete 5 Years

PX007 RE: FY14 backlog & FY 15 backlog from IT 
team.msg

3/25/2014-
4/3/2014 CC-000025 Business Development Strategy Complete 5 Years

PX008 RE: Product Enhancements and P&E.msg
6/11/2014-
6/26/2014 CC-000027 Business Development Strategy Complete 5 Years

PX009 FY14_CSO_PE_DTS (3).xlsx 6/25/2014 CC-000030 Business Development Strategy Complete 5 Years

PX010 RE: Interactions Design Review Session
8/14/2014 - 
8/22/2014 CC-000031 Business Development Strategy Complete 5 Years

PX011 Digital Design Flows - Update.pptx 8/22/2014 CC-000033 Business Development Strategy Complete 5 Years

PX012 Shopping Cart Basic for Free Counts 9/4/2014 CC-000034 Business Development Strategy Complete 5 Years

PX013 RE: Adhoc Prod Asp.msg 2/5/2014 CC-000035 Business Development Strategy Complete 5 Years

PX014
RE: NPS Detractors - Ease of Use.msg

2/10/2015-
2/11/2015 CC-000037 Business Development Strategy; 

Sales and Marketing Strategy Complete 5 Years

PX015 RE: NPS analysis 3/6/2015 CC-000039 Business Development Strategy Complete 5 Years
PX016 NPS Recommendations1.docx 2/26/2015 CC-000040 Buiness Development Strategy Complete 5 Years

PX017 P&E Potential Tactics.msg 11/24/2015 CC-000043 Business Development Strategy Complete 5 Years

PX018 FY15_HRBO_2015.pptx 5/18/2015 CC-000044 Business Development Strategy Complete 5 Years

PX019 Downgrade/Cost Complaints When in 
Desired Product (VOC data pull).msg 2/12/2015 CC-000045 Business Development Strategy Complete 5 Years

PX020 VOC Product Issue 02122015.xlsx 2/12/2015 CC-000046 Business Development Strategy Complete 5 Years

PX021 Document2 9/1/2015 CC-000047 Business Development Strategy Complete 5 Years

PX022 Doc2.docx 9/1/2015 CC-000048 Business Development Strategy Complete 5 Years

PX023 RE: Price Transparency Walk.msg
1/12/2017-
1/20/2017 CC-000051 Business Development Strategy Complete 5 Years

PX024 Mtg Notes - Price Transparency - 
2017_01_20.docx 1/20/2017 CC-000052 Business Development Strategy Complete 5 Years

PX025 Delayed Upgrade Location Flow 
Walkthrough.pptx.msg 5/1/2017 CC-000053 Business Development Strategy Complete 5 Years

PX026 Delayed Upgrade Location Flow 
Walkthrough.pptx 5/1/2017 CC-000054 Business Development Strategy Complete 5 Years
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PX027 RE: Start over FAQ.msg
1/25/2018-
1/26/2018 CC-000055 Business Development Strategy Complete 5 Years

PX028 Online Associate Tax Prep Feedback 
Results.msg 5/14/2018 CC-000058 Business Development Strategy Complete 5 Years

PX029 RE: Downgrade requests.msg
4/11/2018-
6/20/20218 CC-000059 Business Development Strategy Complete 5 Years

PX031 RE: Cart Testing Findings: Price 
Preview.msg 8/15/2018 CC-000070 Business Development Strategy Complete 5 Years

PX035 RE: Ask a Tax Pro/Help & Price 
Preview.msg 6/4/2019 CC-000079 Business Development Strategy Complete 5 Years

PX036
DRB4_Transparency_Eric Roebuck.pptx

4/30/2019 CC-000080 Pricing/Pricing Strategy; 
Business Development Strategy Complete 5 Years

PX038 Help_DRB_4.pptx 4/30/2019 CC-000084 Internal User Data and Financial 
Information Complete 5 Years

PX042
HRBlock_2024_07 (Megan's Exhibit)

Unknown CC-000089
Internal User Data and Financial 
Information; Business 
Development Strategy Complete 5 Years

PX043 Baburek Declaration HRBlock signed 7/27/2024 CC-000090 Business Development Strategy Complete 5 Years

PX044 Re: couple of online questions 1/2/2014-1/6/2014 CC-000095 Business Development Strategy Complete 5 Years

PX045

Creative update and analysis.msg

1/21/2018 CC-000100

Internal User Data and Financial 
Information; Sales and Marketing 
Strategy; Business Development 
Strateg Complete 5 Years

PX046 Copy of TS18 Digital Copy 
Matrix_FINAL.xlsx

1/21/2018 CC-000103 Business Development Strategy; 
Sales and Marketing Strategy Complete 5 Years

PX047
RE: Free creative - another update 

1/26/2016-
1/27/2016 CC-000104 Business Development Strategy; 

Sales and Marketing Strategy Complete 5 Years

PX048
Interactive Marketing - DLT_020818.pdf

2/29/2018 CC-000106 Business Development Strategy; 
Sales and Marketing Strategy Complete 5 Years

PX049

DLT- Interactive Marketing 2.8.18.msg

2/8/2018 CC-000108

Internal User Data and Financial 
Information; Pricing/Pricing 
Strategy; Business Development 
Strategy; Sales and Marketing 
Strategy Complete 5 Years

PX050
FW: Creative update and analysis.msg

1/21/2018-
1/24/2018 CC-000164 Business Development Strategy; 

Sales and Marketing Strategy Complete 5 Years

PX051 Copy of TS18 Digital Copy 
Matrix_FINAL.xlsx

1/21/2018 CC-000168 Business Development Strategy; 
Sales and Marketing Strategy Complete 5 Years

PX052 Re: Medallia Insights deck.msg 11/16/2017  CC-000169 Business Development Strategy Complete 5 Years

PX053 HRB_AIR_Finlink_Presentation_Final.pptx 11/14/2017 CC-000170 Business Development Strategy Complete 5 Years
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PX054 All Hands Deck.msg 6/8/2018 CC-000171 Business Development Strategy Complete 5 Years

PX055 5.10.24 Respondents' R&Os to CC's First 
Set of Interrogatories

5/10/2024 CC-000172

Internal User Data and Financial 
Information; Sales and Marketing 
Strategy; Business Development 
Strategy Complete 5 Years

PX056 RE: Can you print 3 copies in color by 9:15? 6/3/2018 CC-000184 Business Development Strategy Complete 5 Years

PX057
DIY Product Strategy_06-03-15_Final.pptx

6/3/2015 CC-000185 Business Development Strategy; 
Sales and Marketing Strategy Complete 5 Years

PX058
RE: More Zero TV.msg

1/6/2017 CC-000186 Sales and Marketing Strategy; 
Business Development Strategy; Complete 5 Years

PX059 FW: couple of online questions.msg 1/2/2014-1/3/2014 CC-000188 Business Development Strategy Complete 5 Years

PX060 Re: Use This Version: RE: End of Season: 
Walk Through Deck & Final Logistics

6/23/2015-
6/24/2015 CC-000190 Business Development Strategy Complete 5 Years

PX061

DIY June All Hands_v3.pptx

6/25/2015 CC-000192

Internal User Data and Financial 
Information; Pricing/Pricing 
Strategy; Business Development 
Strategy; Sales and Marketing 
Strategy Complete 5 Years

PX062

RE: DIY Creative.msg

3/20/2018 CC-000193

Internal User Data and Financial 
Information; pricing/Pricing 
Strategy; Business Development 
Strategy; Sales and Marketing 
Strategy Complete 5 Years

PX063 DIY Creative Brief - Review 7/29/2015 CC-000196 Business Development Strategy Complete 5 Years

PX064

FY16 DIY Creative Brief V3.docx

7/27/2105 CC-000197

Internal User Data and Financial 
Information; pricing/Pricing 
Strategy; Business Development 
Strategy; Sales and Marketing 
Strategy Complete 5 Years

PX065 Draft Board Deck 8/26/2015 CC-000200 Business Development Strategy Complete 5 Years

PX066

FY16_SRP_Digital_Update.pptx

9/10/2015 CC-000201

Internal User Data and Financial 
Information; Pricing/Pricing 
Strategy; Business Development 
Strategy; Sales and Marketing 
Strategy Complete 5 Years

PX067 RE: NPS Detractors - Ease of Use 
2/10/2015-
2/11/2015 CC-000202 Business Development Strategy Complete 5 Years

PX068 Social Media Listening Report.msg 6/7/2017 CC-000205 Business Development Strategy Complete 5 Years

PX069 DIY Social Listening 
Report_Cochran_6.6.17.pptx 6/6/2017 CC-000206 Business Development Strategy Complete 5 Years

PX070 End of Season summaries.msg 11/22/2019 CC-000229 Business Development Strategy Complete 5 Years
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PX071
TS19_DIY_ConsolidatedNinja.pdf

6/29/2029 CC-000230 Business Development Strategy; 
pricing/Pricing Strategy  Complete 5 Years

PX072 Online_AssocTaxPrepSurvey_Results_v1.p
ptx 5/9/2018 CC-000384 Business Development Strategy Complete 5 Years

PX073 For Review :: DIY Project List 
Document.msg 3/25/2020 CC-000395 Business Development Strategy Complete 5 Years

PX074

20200323DIYQrtrlyPlanning_Shareout.pptx

3/25/2020 CC-000396

Business Development Strategy; 
pricing/Pricing Strategy; Internal 
User Data and Financial 
Information; Complete 5 Years

PX075 RE: ACTION REQUIRED by 4/21: BH 
Follow-up.msg

4/13/2021-
4/21/2021 CC-000454 Business Development Strategy Complete 5 Years

PX076 20200421_BAU_Projects_Submission1.doc
x

4/21/2021 CC-000459
Business Development Strategy; 
Internal User Data and Financial 
Information  Complete 5 Years

PX077 6.21.24 Respondents' Supplemental R&Os 
to CC's First Set of Interrogatories

6/21/2024 CC-000495

Internal User Data and Financial 
Information; Business 
Development Strategy; Sales 
and Marketing Strategy Complete 5 Years

PX078 CSO DIY OPS Week Ending 
02142021..pptx 2/7/21-2/14/21 CC-000510 Business Development Strategy Complete 5 Years

PX079

RE: FY21 Product Line Up.msg

3/4/2020-3/5/2020 CC-000535
Pricing/Pricing Strategy; 
Business Development Strategy; 
Sales and Marketing Strategy Complete 5 Years

PX082 RE: Today's VOC Meeting .msg
1/14/2019-
2/12/2019 CC-000548 Business Development Strategy Complete 5 Years

PX083 DIY VOC Report (2.6.19 - 2.10.19).pdf
2/6/2019-
2/10/2019 CC-000551 Business Development Strategy Complete 5 Years

PX084 Board Materials - FY19.msg 10/3/2018 CC-000562 Business Development Strategy Complete 5 Years

PX085 Strategy - Board of Directors Meeting June 
6, 2018.pdf

6/6/2018 CC-000563 Business Development Strategy; 
pricing/Pricing Strategy  Complete 5 Years

PX086 For Review:: FY21 Online Product Line Up 
Discussion.msg

4/10/2020-
4/15/2020 CC-000727 Business Development Strategy Complete 5 Years

PX087 FY21 Product Line Up Exec 
Summary_V5.pptx

05/2020 CC-000728
Business Development Strategy; 
Pricing Strategy; Internal User 
Data and Financial Information Complete 5 Years

PX088

RE: FY21 Product Line Up.msg

03/31/2020 CC-000729
Business Development Strategy; 
Pricing Strategy; Internal User 
Data and Financial Information Complete 5 Years

PX090 Board deck materials for review.msg 10/21/2020 CC-000732 Busness Development Strategy Complete 5 Years

PX091

Operating Plan Pre-Read_05NOV20_v1.pdf

11/05/2020 CC-000733
Business Development Strategy; 
Pricing Strategy; Internal User 
Data and Financial Information Complete 5 Years
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PX092 Latest DIY Plan snapshot.msg 10/06/2021 CC-000802 Internal User Data and Financial 
Information Complete 5 Years

PX093 20211006 FY2022 Plan DIY Master 
archive.pptx

10/06/2021 CC-000803
Business Development Strategy; 
Pricing Strategy; Internal User 
Data and Financial Information Complete 5 Years

PX094 20211006 FY2022 Plan DIY Master 
archive.pdf

10/06/2021 CC-000879
Business Development Strategy; 
Pricing Strategy; Internal User 
Data and Financial Information Complete 5 Years

PX095

Downgrade Opportunity and Plans.msg

09/15/2021 CC-000939
Business Development Strategy; 
Pricing Strategy; Internal User 
Data and Financial Information Complete 5 Years

PX096

RE: Downgrade Opportunity and Plans.msg

09/17/2021 CC-000941

Business Development Strategy; 
pricing/Pricing Strategy; Internal 
User Data and Financial 
Information; Complete 5 Years

PX097

2020_Jupe_hw comments.docx

05/28/2021 CC-000943
Business Development Strategy; 
Pricing Strategy; Internal User 
Data and Financial Information Complete 5 Years

PX098 TS19 DIY OL Downgrade CE 
v1.1KPMEdits.docx 03/13/2019 CC-000953 Business Development Strategy; 

Trade Secret Complete 10 Years

PX100

DIY_SPG_Review_March_2024.pdf

3/1/2024 CC-000965

Business Development Strategy; 
Internal User Data and Financial 
Information; Sales and Marketing 
Strategy  Complete 5 Years

PX101

Virtual Assistant Roa.pptx

10/12/20 CC-000989

Business Development Strategy; 
Internal User Data and Financial 
Information; Sales and Marketing 
Strategy  Complete 5 Years

PX102 19395dac305caf4e1784aab4f64b212411thr
eadv2-2023031712.HTML 3/17/23 CC-001023 Business Development Strategy Complete 5 Years

PX103

197835393a-6596-4d18-8d1b-
1701c07f7b439f1442a1-344e-4bc3-889b-
b58eb059320bunqgblspaces-
2022080512.HTML

8/5/22 CC-001025 Business Development Strategy 

Complete 5 Years

PX104 RE: Downgrade Opportunity and Plans.msg 9/17/21 CC-001027 Business Development Strategy Complete 5 Years

PX105 follow-ups from today's discussion.msg 7/30/21 CC-001029 Business Development Strategy Complete 5 Years

PX106
RE Summarize Deluxe Findings.msg

3/3/23 CC-001030
Business Development Strategy; 
Internal User Data and Financial 
Information Complete 5 Years

PX107 Re: Serving Clients Requesting 
Downgrade.msg

2/15/24 CC-001033
Business Development Strategy; 
Internal User Data and Financial 
Information Complete 5 Years

PX108 Re: Serving Clients Requesting 
Downgrade.msg

2/15/24 CC-001039
Business Development Strategy; 
Internal User Data and Financial 
Information Complete 5 Years
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PX109 RE Salesforce Updates - Loyalty 
Retention.msg

9/18/23 CC-001044 Business Development Strategy; 
pricing/Pricing Strategy Complete 5 Years

PX110 7.11.24 Respondents' Amended R&Os to 
CC's First Set of RFAs

7/11/24 CC-001048

Trade Secret and Product 
Development; Pricing and 
Pricing Strategy; Business 
Development Strategy Complete 10 Years

PX111

1915bb663d-97d8-4da5-8a0f-
6c46e10bad1fec27ce0f-ce2a-41b1-ad9a-
dd0ded9962e5unqgblspaces-
2023060812.HTML

6/8/23 CC-001062 Business Development Strategy 

Complete 5 Years

PX112

190475aa13-ca1a-4d27-ae24-
3ff8a6c228fc15bb663d-97d8-4da5-8a0f-
6c46e10bad1funqgblspaces-
2023091912.HTML

9/19/23 CC-001074 Business Development Strategy 

Complete 5 Years

PX113 19ccb31082b60f43e29274eefd106afc46thr
eadv2-2023030912.HTML 3/9/23 CC-001077 Business Development Strategy Complete 5 Years

PX114
19meetingNDY1YjBkNTEtMjQ5ZC00MWQ
5LThmODQtNWMxYWMwNDZhNzU5threa
dv2-2023031512.HTML

3/15/23 CC-001083
Business Development Strategy; 
Internal User Data and Financial 
Information Complete 5 Years

PX115 RE Salesforce Implementation Update.msg 4/14/20 CC-001086 Business Development Strategy Complete 5 Years

PX116 Atando Status HRBlock 1.27 
[Autosaved].pdf 1/27/21 CC-001088 Business Development Strategy Complete 5 Years

PX118 More Zero FAQs WF_Phil_LC.docx Unknown CC-001101 Business Development Strategy Complete 5 Years

PX119
2022-03-02_H&R Block More Zero(SM) 
Includes Free Online Filing of Itemized 
Deductions _ H&R Block.png

1/6/17 CC-001103 Business Development Strategy 
Complete 5 Years

PX120
More Zero TV.msg

1/6/17 CC-001104 Business Development Strategy; 
Sales and Marketing Strategy Complete 5 Years

PX121 Re: Statement for NBC and CBS.msg 3/21/17 CC-001106 Business Development Strategy Complete 5 Years

PX122 Respondents Amended Responses to CC's 
RFAs

7/11/24 CC-001111
Trade Secret and Product 
Development; Pricing Strategy; 
Business Development Strategy Complete 10 Years

PX124 8.30.17 Ad Research Topline.pptx August 2017 CC-001126 Sales and Marketing Strategy Complete 5 Years

PX125

20201001_QuarterlyAllHands.pptx

10/1/20 CC-001149

Sales and Marketing Strategy; 
Internal User Data and Financial 
Information; pricing/Pricing 
Strategy; business development 
stratefy; trade secret Complete 10 Years

PX127 2022.1.29 TV Ad Results.pptx 1/29/2022 CC-001238 Sales and Marketing Strategy Complete 5 Years

PX132
DIY (Non-Offer) Banners_FINAL.PDF

12/5/17 CC-001262 Business Development Strategy; 
Sales and Marketing Strategy Complete 5 Years
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PX138
6.28.24 Respondents' Second 
Supplemental R&Os to CC's First Set of 
Interrogatories

3/1/2022 CC-001276
Internal User Data and Financial 
Information; Business 
Development Strategy Complete 5 Years

PX140 TV Ad Results Through 1.14.17.pptx 1/14/17 CC-001293 Sales and Marketing Strategy Complete 5 Years

PX141

DIY All Hands_03.28.18_final.pptx

3/28/18 CC-001316

Sales and Marketing Strategy; 
Internal User Data and Financial 
Information; pricing/Pricing 
Strategy; business development 
stratefy; trade secret Complete 10 Years

PX142

Interactive Marketing - DLT_030818.pdf

9/29/18 CC-001377

Sales and Marketing Strategy; 
Internal User Data and Financial 
Information; business 
development stratefy Complete 5 Years

PX143

Interactive Marketing - DLT_032218.pdf

3/22/18 CC-001425

Sales and Marketing Strategy; 
Internal User Data and Financial 
Information; business 
development stratefy Complete 5 Years

PX144

Interactive Marketing - DLT_040518.pdf

4/5/18 CC-001470

Sales and Marketing Strategy; 
Internal User Data and Financial 
Information; business 
development stratefy Complete 5 Years

PX145 Creative Performance 
2018_05_09_vClient.xlsx 5/9/18 CC-001516 Sales and Marketing Strategy Complete 5 Years

PX146 BOD SRP19 Pricing Overview v5 - 
preread._hwatts_ 5.29.pptx

6/5-6/18 CC-001517

Internal User Data and Financial 
Information; business 
development stratefy; Pricing 
Strategy Complete 5 Years

PX147 RFP 4 - Website Traffic Information.xlsx Unnown CC-001544 Business Development Strategy Complete 5 Years

PX148
Offer Research Findings May 2017.pptx

May 2017 CC-001545 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

PX149 5.9.19 Offers_6yr Lookback_Ad 
Metrics.pptx

5/9/19 CC-001546 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

PX150 Ad Sum Report 5.8_2.pptx May 2019 CC-001598 Sales and Marketing Strategy Complete 5 Years

PX151 08.09.24 Respondents' R&Os to CC's 
Second Set of RFAs

8/9/24 CC-001686
Internal User Data and Financial 
Information; Business 
Development Strategy Complete 5 Years

PX152 Tax Service Selection: Competitive 
Research.msg 5/1/20 CC-001702 Business Development Strategy Complete 5 Years

PX153 ServiceSelectionTS21-ProjectBrief.docx 4/30/20 CC-001703 Business Development Strategy Complete 5 Years

PX154 Research Learning Objectives For TS21 CC-001708 Business Development Strategy Complete 5 Years

PX156
19meetingZDY4Yzc2ZjUtNzVlZS00ZmI2LW
FjYjItODYxZmU5YTk2OTA3threadv2-
2024020212.HTML

2/2/24 CC-001713 Business Development Strategy 
Complete 5 Years

PX157 TS24 Performance Review 020524.pptx 2/2/24 CC-001714 Business Development Strategy Complete 5 Years
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PX158
H&R Block In-Market Ad Test TS24- 
Scorecard 2 (Data 2-6 through 2-26) 
SENT.pptx

March 2024 CC-001715 Sales and Marketing Strategy
Complete 5 Years

PX159 HRB_MC Creative Effectiveness_Report #4 
Findings_4.3.pptx 4/3/24 CC-001723 Sales and Marketing Strategy Complete 5 Years

PX160 Audience Top 3 x Attribute.pptx March 2024 (?) CC-001753 Sales and Marketing Strategy Complete 5 Years

PX161 FTC_HRB_TS24_GCT_Playbook_JAN24.p
ptx Unkown CC-001754 Sales and Marketing Strategy Complete 5 Years

PX162

1915bb663d-97d8-4da5-8a0f-
6c46e10bad1fb61c3a50-cea2-422e-8d08-
ff489794fff2unqgblspaces-
2023031712.HTML

3/17/23 CC-001755 Business Development Strategy 

Complete 5 Years

PX165 ModernTax (1).pdf Unknown CC-001798 Business Development Strategy Complete 5 Years

PX166 WOR Deck TS2023 2.2.2023.zip?WOR 
Deck TS2023 2.2.2023.pptx 2/2/23 CC-001799 Business Development Strategy Complete 5 Years

PX167 WOR Deck TS2023 1.26.2023.pptx 1/26/23 CC-001800 Business Development Strategy Complete 5 Years

PX168 WOR Deck TS2023 2.16.23.pptx 2/16/23 CC-001801 Business Development Strategy Complete 5 Years

PX169 DIY WE0311.pdf 3/11/23 CC-001802 Business Development Strategy Complete 5 Years

PX170 RE Salesforce Updates - Loyalty 
Retention.msg 9/19/23 CC-001853 Business Development Strategy Complete 5 Years

PX171 Interactions_Downgrade Flow.docx Unknown CC-001857 Business Development Strategy Complete 5 Years

PX172 RE Salesforce Updates - Loyalty 
Retention.msg 9/19/23 CC-001861 Business Development Strategy Complete 5 Years

PX173 WOR Deck Onshore DIY TS2024 
2.15.24.pptx 2/15/24 CC-001865 Business Development Strategy Complete 5 Years

PX174 RE Microsoft Copilot - Wanted to show how 
used copilot to summarize the VOC 
responses for DIYonline for last 7 days.msg

02/29/24 CC-001866 Business Development Strategy; 
Taxpayer Personal Information

Complete Indefinite

PX175
19meetingNDY1YjBkNTEtMjQ5ZC00MWQ
5LThmODQtNWMxYWMwNDZhNzU5threa
dv2-2023031512.HTML

03/15/2023 CC-001870

Internal User Data and Financial 
Information; Sales and Marketing 
Strategy; Pricing/Pricing 
Strategy; Business Development 
Strategy; Internal User Data and 
Financial Information Complete 5 Years

PX176

Capture the No Project_JV.pptx

06/27/2018 CC-001873

Internal User Data and Financial 
Information; Sales and Marketing 
Strategy; Pricing/Pricing 
Strategy; Business Development 
Strategy Complete 5 Years

PX177

WOR Deck TS2023 1.12.pptx

01/07/2023 CC-001874

Internal User Data and Financial 
Information; Sales and Marketing 
Strategy; Business Development 
Strategy Complete 5 Years
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PX178

 WOR Rep rel 548

02/24/2024 CC-001875

Internal User Data and Financial 
Information; Sales and Marketing 
Strategy; Business Development 
Strategy Complete 5 Years

PX179 WOR Deck Onshore DIY TS2024 2.29.24 
Final.pptx^Microsoft_Excel_Worksheet12.xl
sx

02/29/2024 CC-001876

Internal User Data and Financial 
Information; Sales and Marketing 
Strategy; Business Development 
Strategy Complete 5 Years

PX180

 rel 548

02/29/2024 CC-001877

Internal User Data and Financial 
Information; Sales and Marketing 
Strategy; Business Development 
Strategy Complete 5 Years

PX189 Thoughts for Board Presentation - Key 
Learnings.msg 02/17/2021 CC-001893

Internal User Data and Financial 
Information; Sales and Marketing 
Strategy; Business Development 
Strategy Complete 5 Years

PX193 5.5.20 HRB Online Student Concept 
Evaluation.pptx

05/2020 CC-001904

Internal User Data and Financial 
Information; Sales and Marketing 
Strategy; Business Development 
Strategy Complete 5 Years

PX194 RE: Fun Case Studies - Design & 
Ecommerce .msg

07/06/2020 CC-001905
Sales and Marketing Strategy; 
Price/Pricing Strategy; Business 
Development Strategy Complete 5 Years

PX196

DIY Downgrades_Sept2021.pptx

09/15/2021 CC-001910
 Sales and Marketing Strategy; 
Price/Pricing Strategy; Business 
Development Strategy Complete 5 Years

PX197 HRB Rog Resp. 2nd CID, Rog 13 05/30/2024 CC-001933

Trade Secret and Product 
Development; Internal User Data 
and Financial Information; 
Pricing Strategy; Business 
Development Strategy Complete 10 Years

PX199 Client Experience Survey, Tax Season 
2021, May 27, 2021 5/27/2021 CC-002054

Sales and Marketing Strategy; 
Pricing Strategy; Business 
Development Strategy Complete 5 Years

PX200 Copy of Nonconverters to date Product 
Feedback Survey Results 20210409 04/19/2021 CC-002055

Sales and Marketing Strategy; 
Pricing Strategy; Business 
Development Strategy; Taxpayer 
Personal Information Complete Indefinite

PX201 RE: Upgrading and downgrading.msg 01/30/2014 CC-002056 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

PX202 Re: Start over FAQ.msg 02/05/2018 CC-002061 Business Development Strategy Complete 5 Years

PX203 Re: Online Product - Poor Experience.msg 03/16/2018 CC-002064 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

PX204 1DIYPurchasingDowngrades 01/11/2020 CC-002067
Trade Secret and Product 
Development; Business 
Development Strategy Complete 10 Years
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PX205

Corp - Watts

CC-002074
Trade Secret and Product 
Development; Pricing Strategy; 
Business Development Strategy Partial 10 Years

PX206
Corp - Davis

CC-002143 Sales and Marketing Strategy; 
Business Development Strategy Partial 5 Years

PX207 Corp - Isaacson CC-002248 Trade Secret and Product 
Development Complete 10 Years

PX208 Corp - Fitch CC-002365 Sales and Marketing Strategy Partial 5 Years

PX209

Deposition Heather Watts (individual)

CC-002591
Trade Secret and Product 
Development; Pricing Strategy; 
Business Development Strategy Partial 10 Years

PX210

Deposition Vanessa Jupe

CC-002675
Trade Secret and Product 
Development; Pricing Strategy; 
Business Development Strategy Partial 10 Years

PX211

Deposition Eric Roebuck

CC-002765

Trade Secret and Product 
Development; Sales and 
Marketing Strategy; Pricing and 
Pricing Strategy; Business 
Development Strategy Partial 10 Years

PX335 1DIYPurchasingDowngrades Unknown CC-003339 Business Development Strategy Complete 5 Years

PX495
will do! 

7/29/22 CC-003518 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

PX499
NPS_FY19_DeepDive.pptx

05/24/2019 CC-003523 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

PX500
VOC Report.pdf

02/28/2019 CC-003540 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

PX501
DIY VOC Report (1.16.19 - 1.20.19).pdf

01/22/2019 CC-003541 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

PX502
FY18 VOC Report (3.28.18-4.3.18).pptx

04/05/2018 CC-003542 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

PX503
FY18 VOC Report (3.21.18-3.27.18).pptx

03/29/2018 CC-003543 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

PX504
FY18 VOC Report (3.7.18-3.13.18).pptx

03/15/2018 CC-003544 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

PX505
FY18 VOC Report (2.26.18-2.27.18).pptx

03/01/2018 CC-003545 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years
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PX506
FY18 VOC Report (3.14.18-3.20.18).pptx

03/22/2018 CC-003546 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

PX507
FY18 VOC Report (2.21.18-2.25.18).pptx

02/26/2018 CC-003547 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

PX508
FY18 VOC Report (2.19.18-2.20.18).pptx

02/22/2018 CC-003548 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

PX510
FY18 VOC Report (2.7.18-2.11.18).pptx

02/13/2018 CC-003550 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

PX511
FY18 VOC Report (2.5.18-2.6.18).pptx

02/08/2018 CC-003551 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

PX512
FY18 VOC Report (1.31.18-2.4.18).pptx

02/06/2018 CC-003552 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

PX513
FY18 VOC Report (1.29.18-1.30.18).pptx

02/01/2018 CC-003553 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

PX514
voc report(1.30.19).pdf

01/30/2019 CC-003554 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

PX515
HRB_Creative Performance_ReadOut.pdf

2/1/2024 CC-003562 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

PX516
DIY VOC Report (2.20.19 - 2.24.19).pdf

02/26/2019 CC-003577 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

PX518
DIY VOC Report (2.13.19 - 2.17.19).pdf

02/19/2019 CC-003619 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

PX519
DIY VOC Report (2.11.19 - 2.12.19).pdf

02/14/2019 CC-003631 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

PX520 DIY STRONGLY NEGATIVE SENTIMENTS 
1 2 3 RATING email & xlsx

08/08/2018 CC-003640 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

PX521

NPS Declines March 2021.pptx

02/05/2021 CC-003641
Sales and Marketing Strategy; 
Business Development Strategy; 
Taxpayer Personal Information Complete Indefinite

PX522 FW: Thank you for your recent 
feedback.msg

04/16/2021 CC-003642 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

PX523
[Need better descriptor, but complaints re: 
downgrading produced by HRB in response 
to 2nd CID]

Undated CC-003644 Taxpayer Personal Information
Redact Indefinite
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PX524 07.31.24 Respondents' R&Os to CC's 
Second Set of Interrogatories 7/31/2024 CC-003714

Internal User Data and Financial 
Information; Business 
Development Strategy Complete 5 Years

PX525 08.02.24 Respondents' Third Supplemental 
Response to CC's First Rogs, Exh. 1

8/2/2024 CC-003727
Internal User Data and Financial 
Information; Business 
Development Strategy Complete 5 Years

PX526 08.09.24 Resondents' R&Os to CC's 
Second Set of RFAs 8/8/2024 CC-003728

Internal User Data and Financial 
Information; Sales and Marketing 
Strategy; Pricing and Pricing 
Strategy; Business Development 
Strategy Complete 5 Years

PX546 BannerCopy_Legal_12 4 free.pptx 12/4/2014 CC-003763 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

PX664 Expert Report of Youssef Benzarti 08/16/2024 CC-003934
Trade Secret and Product 
Development; Pricing and 
Pricing Strategy Complete 10 Years

PX665 abandon_year.eps 08/16/2024 CC-004003
Trade Secret and Product 
Development; Pricing and 
Pricing Strategy Complete 10 Years

PX666 abandon_year.pdf 08/16/2024 CC-004004
Trade Secret and Product 
Development; Pricing and 
Pricing Strategy Complete 10 Years

PX667 analysis_hrb_data.do 08/16/2024 CC-004005
Trade Secret and Product 
Development; Pricing and 
Pricing Strategy Complete 10 Years

PX670 customer_service.dta 08/16/2024 CC-004008
Trade Secret and Product 
Development; Pricing and 
Pricing Strategy Complete 10 Years

PX671 D09427 - 06.28.24 Second Supplemental 
Exhibit 1 - CONFIDENTIAL.xlsx 08/16/2024 CC-004009

Trade Secret and Product 
Development; Pricing and 
Pricing Strategy; Business 
Development Strategy Complete 10 Years

PX672 downgrader_year.eps 08/16/2024 CC-004010
Trade Secret and Product 
Development; Pricing and 
Pricing Strategy Complete 10 Years

PX673 downgrader_year.pdf 08/16/2024 CC-004011

Trade Secret and Product 
Development; Pricing and 
Pricing Strategy; Business 
Development Strategy Complete 10 Years

PX684 free_year.eps 08/16/2024 CC-004022
Trade Secret and Product 
Development; Pricing and 
Pricing Strategy Complete 10 Years

PX685 free_year.pdf 08/16/2024 CC-004023

Trade Secret and Product 
Development; Pricing and 
Pricing Strategy; Business 
Development Strategy Complete 10 Years

PX686 main.dta 08/16/2024 CC-004024
Trade Secret and Product 
Development; Pricing and 
Pricing Strategy Complete 10 Years
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PX703 Expert Report of Harry Brignull with revised 
exhibits 8/16/2024 CC-004041 Business Development Strategy Redact 5 Years

PX716 Expert Report of Rick Watts 8/16/2024 CC-005144 Trade Secret and Product 
Development Complete 10 Years

PX717 Rebuttal Expert Report of Harry Brignull 9/6/2024 CC-005853 Business Development Strategy Redact 5 Years

PX719 Rebuttal Expert Report Rick Watts 9/6/2024 CC-005977
Trade Secret and Product 
Development; Business 
Development Strategy Complete 10 Years

PX720 HRB Online Product to Tax Form Listings 
2024-06-11.xlsx 9/6/2024 CC-005999

Trade Secret and Product 
Development; Business 
Development Strategy; Sales 
and Marketing Strategy Complete 10 Years

PX721 Rebuttal Expert Report of Youssef Benzarti 9/9/2024 CC-006000
Trade Secret and Product 
Development; Pricing and 
Pricing Strategy Complete 10 Years

PX722 new_data.do 9/9/2024 CC-006038
Trade Secret and Product 
Development; Pricing and 
Pricing Strategy Complete 10 Years

PX723 opening_v3.do 9/9/2024 CC-006039
Trade Secret and Product 
Development; Pricing and 
Pricing Strategy Complete 10 Years

PX724
Copy of 
Pivots_Data_Schnell_Report_Tables_for 
FTC_20240909 - CONFIDENTIAL.xlsx

9/9/2024 CC-006040

Trade Secret and Product 
Development; Pricing and 
Pricing Strategy; Business 
Development Strategy Complete 10 Years

PX731 Source Code for Online Products CC-006050
Trade Secret and Product 
Development; Business 
Development Strategy Complete 10 Years

PX732 20190603_DIYUpdate_Shared.pdf CC-006051 Business Development Strategy Complete 5 Years

PX735 [External] - Lyric Thoughts.msg 12/22/2020 CC-006117 Business Development Strategy; 
Sales and Marketing Strategy Complete 5 Years

PX737 20190603_DIYUpdate_Shared.pdf 6/3/2019 CC-006122 Business Development Strategy Complete 5 Years

PX742 Re Add'l Focus Group Q's - Copy.msg 4/2/2019 CC-006192 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

PX743

1915bb663d-97d8-4da5-8a0f-
6c46e10bad1fdd3aba82-0666-419a-b1d6-
1612f2b002fdunqgblspaces-
2021091512.HTML

9/21/2021 CC-006195
Trade Secret and Product 
Development; Business 
Development Strategy Complete 10 Years

PX744 RE: Forecast Update.msg 3/19/2019 CC-006205
Internal User Data and Financial 
Information; Business 
Development Strategy Complete 5 Years

PX745 NPS_FY18_DeepDivebySKU_AllResults_v
1.xlsx CC-006207 Business Development Strategy; 

Sales and Marketing Strategy Complete 5 Years

PX746 CSOFocus Groups_March2019_KPM.xlsx March 2019 CC-006208 Business Development Strategy Complete 5 Years
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PX747 TS22_DIY_Product Briefs.docx CC-006209
Trade Secret and Product 
Development; Business 
Development Strategy Complete 10 Years

PX748 DRB_Feb13.mp4 CC-006243 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

PX749 Downgrade VA Flow Demo-
20201214_124826-Meeting Recording.mp4 CC-006244 Trade Secret

Complete 10 Years
PX750 [HRB-produced consumer complaints] 3/22/2019 CC-006245 Personal Information Redact Indefinite

PX751 H_R Block online product demo.mp4 CC-006247 Business Development Strategy Complete 5 Years
PX758 [HRB-produced consumer complaints] 2/18/2018 CC-006255 Personal Information Complete Indefinite
PX759 [HRB-produced consumer complaints] Unknown CC-006256 Taxpayer Personal Information Complete Indefinite
PX760 [HRB-produced consumer complaints] Unknown CC-006257 Taxpayer Personal Information Complete Indefinite
PX761 [HRB-produced consumer complaints] Unknown CC-006258 Taxpayer Personal Information Complete Indefinite
PX762 [HRB-produced consumer complaints] Unknown CC-006259 Taxpayer Personal Information Complete Indefinite
PX763 [HRB-produced consumer complaints] Unknown CC-006260 Taxpayer Personal Information Complete Indefinite
PX764 [HRB-produced consumer complaints] Unknown CC-006261 Taxpayer Personal Information Complete Indefinite
PX765 [HRB-produced consumer complaints] Unknown CC-006262 Taxpayer Personal Information Complete Indefinite
PX766 [HRB-produced consumer complaints] Unknown CC-006263 Taxpayer Personal Information Complete Indefinite
PX767 [HRB-produced consumer complaints] Unknown CC-006264 Taxpayer Personal Information Complete Indefinite
PX768 [HRB-produced consumer complaints] Unknown CC-006265 Taxpayer Personal Information Complete Indefinite
PX769 [HRB-produced consumer complaints] Unknown CC-006266 Taxpayer Personal Information Complete Indefinite
PX770 [HRB-produced consumer complaints] Unknown CC-006267 Taxpayer Personal Information Complete Indefinite
PX771 [HRB-produced consumer complaints] Unknown CC-006268 Taxpayer Personal Information Complete Indefinite
PX772 [HRB-produced consumer complaints] Unknown CC-006269 Taxpayer Personal Information Complete Indefinite
PX773 [HRB-produced consumer complaints] Unknown CC-006270 Taxpayer Personal Information Complete Indefinite
PX774 [HRB-produced consumer complaints] Unknown CC-006271 Taxpayer Personal Information Complete Indefinite
PX775 [HRB-produced consumer complaints] 4/9/2019 CC-006272 Personal Information Complete Indefinite
PX776 [HRB-produced consumer complaints] 1/26/2020 CC-006274 Personal Information Complete Indefinite

PX782 Schnell Exh. 1 - CONFIDENTIAL - NON-
PUBLIC.pdf 08/30/2024 CC-006281 Trade Secret and Product 

Development Complete 10 Years

PX783 Schnell Exh. 1A - CONFIDENTIAL - NON-
PUBLIC.pdf 08/30/2025 CC-006282 Trade Secret and Product 

Development Complete 10 Years

PX784 Schnell Exh. 2 - CONFIDENTIAL - NON-
PUBLIC.pdf 08/30/2026 CC-006288 Trade Secret and Product 

Development Complete 10 Years

PX785 Schnell Exh. 2A - CONFIDENTIAL - NON-
PUBLIC.pdf 08/30/2027 CC-006289 Trade Secret and Product 

Development Complete 10 Years

PX786 Schnell Exh. 3 - CONFIDENTIAL - NON-
PUBLIC.pdf 08/30/2028 CC-006301 Trade Secret and Product 

Development Complete 10 Years

PX787 Schnell Exh. 3A - CONFIDENTIAL - NON-
PUBLIC.pdf 08/30/2029 CC-006302 Trade Secret and Product 

Development Complete 10 Years
RX0024 Helping Clients Choose the Right Online 

Product v12 (Published 11.29.2023).pdf
11/29/2023 HRBD_FTC_00149156 Sales and Marketing Strategy ; 

Business Development Strategy
Complete 5 Years

RX0062 1DIYPurchasingDowngrades-v1000020.doc HRBD-FTC-00034900 Trade Secret and Product 
Development; Sales and 
Marketing Strategy ; Business 
Development Strategy Complete 10 Years
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RX0063 Email from V. Jupe FW: Turbo Tax SLT 
Discussion Requests

12/2/2018 HRBD-FTC-00072560 Trade Secret and Product 
Development; Sales and 
Marketing Strategy ; Business 
Development Strategy Complete 10 Years

RX0065 HR Block Design Doc 7.3.0(DM).docx 10/26/2020 HRBD_FTC_00132044 Trade Secret and Product 
Development; Sales and 
Marketing Strategy ; Business 
Development Strategy Complete 10 Years

RX0066 Email from A. Schiska-Lombard regarding 
QC media inquiry

4/30/2019 HRBD_FTC_00157882 Sales and Marketing Strategy ; 
Business Development Strategy

Complete 5 Years
RX0067 Copy of DIYOL Loyalty 12-1-23 to 4-30-

24.xlsx
12/2023-4/2024 HRBD_FTC_00166632 Sales and Marketing Strategy; 

Business Development Strategy
Complete 5 Years

RX0071 ModernTax (1).pdf HRBD_FTC_00141759 Trade Secret and Product 
Development; Business 
Development Strategy Complete 10 Years

RX0072 TXO-Arch - BDS and App Component 
Decision.jpg

HRBD_FTC_00141761 Trade Secret and Product 
Development; Business 
Development Strategy Complete 10 Years

RX0073 TXO-Arch - Imports_ Proforma, OCR, Smart 
Import, HRBS.jpg

HRBD_FTC_00141762 Trade Secret and Product 
Development; Business 
Development Strategy Complete 10 Years

RX0074 TXO-Arch - OLD - TXO - Arch Diagram - 
Oct 2023.jpg

HRBD_FTC_00141763 Trade Secret and Product 
Development; Business 
Development Strategy Complete 10 Years

RX0075 TXO-Arch - TXO - Arch Diagram - Oct 
2023.jpg

HRBD_FTC_00141764 Trade Secret and Product 
Development; Business 
Development Strategy Complete 10 Years

RX0076 TXO-Arch - TXO (HRB Online) Page 
LifeCycle.jpg

HRBD_FTC_00141765 Trade Secret and Product 
Development; Business 
Development Strategy Complete 10 Years

RX0077 HRBO Downgrade Path_V16 (5).pdf HRBD_FTC_00149210 Trade Secret and Product 
Development; Business 
Development Strategy Complete 10 Years

RX0078 TXO Downgrades (2024 Updated).pdf HRBD_FTC_00149215 Trade Secret and Product 
Development; Business 
Development Strategy Complete 10 Years

RX0079 Source Code .zip file HRBD_FTC_00149220 Trade Secret and Product 
Development; Business 
Development Strategy Complete 10 Years

RX0080 US1040RETURN.BIN HRBD_FTC_00161960 Trade Secret and Product 
Development; Business 
Development Strategy Complete 10 Years

RX0081 OLAT Downgrade Guide v7 (Published 
11.30.2023).pdf

11/30/2023 HRBD_FTC_00149198 Trade Secret and Product 
Development; Sales and 
Marketing Strategy; Business 
Development Strategy Complete 10 Years
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RX0082 Online Product Downgrades in Salesforce 
v2 (Published 1.19.2024).pdf

1/19/2024 HRBD_FTC_00149206 Trade Secret and Product 
Development; Sales and 
Marketing Strategy; Business 
Development Strategy Complete 10 Years

RX0083 HR Block Design Doc 7.3.0 
(DM)(11.11.20).docx

11/3/2020 HRBD_FTC_00133633 Trade Secret and Product 
Development; Sales and 
Marketing Strategy ; Business 
Development Strategy Complete 10 Years

RX0084 H&R Block Application Design Document 
Production Application (2022)

12/8/2022 Trade Secret and Product 
Development Complete 10 Years

RX0113 Complaint Counsel's [Supplemental] 
Responses and Objections to Respondents' 
Interrogatories

6/14/2024 Internal User Data and Financial 
Information; Business 
Development Strategy Complete 5 Years

RX0114 Respondents H&R Block, Inc., HRB Digital 
LLC, and HRB Tax Group Inc.'s Responses 
and Objections to First Set of 
Interrogatories

5/10/2024
Internal User Data and Financial 
Information; Business 
Development Strategy Complete 5 Years

RX0115 Exhibit 1 to Respondents' Responses and 
Objections to First Set of Interrogatories

5/10/2024 Internal User Data and Financial 
Information; Business 
Development Strategy Complete 5 Years

RX0116 Respondents H&R Block, Inc., HRB Digital 
LLC, and HRB Tax Group Inc.'s 
Supplemental Responses and Objections to 
First Set of Interrogatories

6/21/2024
Internal User Data and Financial 
Information; Business 
Development Strategy Complete 5 Years

RX0117 Supplemental Exhibit 1 to Respondents' 
Supplemental Responses and Objections to 
First Set of Interrogatories

6/21/2024 Internal User Data and Financial 
Information; Business 
Development Strategy Complete 5 Years

RX0118 Respondents H&R Block, Inc., HRB Digital 
LLC, and HRB Tax Group Inc.'s Second 
Supplemental Responses and Objections to 
First Set of Interrogatories

6/28/2024
Internal User Data and Financial 
Information; Business 
Development Strategy Complete 5 Years

RX0119 Second Supplemental Exhibit 1 to 
Respondents' Second Supplemental 
Responses and Objections to First Set of 
Interrogatories

6/28/2024
Internal User Data and Financial 
Information; Business 
Development Strategy Complete 5 Years

RX0120 Respondents H&R Block, Inc., HRB Digital 
LLC, and HRB Tax Group Inc.'s Third 
Supplemental Responses and Objections to 
First Set of Interrogatories

8/2/2024
Internal User Data and Financial 
Information; Business 
Development Strategy Complete 5 Years

RX0121 Third Supplemental Exhibit 1 to 
Respondents' Supplemental Responses 
and Objections to First Set of 
Interrogatories

8/2/2024
Internal User Data and Financial 
Information; Business 
Development Strategy Complete 5 Years

RX0122 Respondents H&R Block, Inc., HRB Digital 
LLC, and HRB Tax Group Inc.'s Responses 
and Objections to Second Set of 
Interrogatories

7/31/2024
Internal User Data and Financial 
Information; Business 
Development Strategy Complete 5 Years

RX0124 Transcript of the August 9, 2024 deposition 
of Megan Baburek

8/9/2024 Sales and Marketing Strategy; 
Business Development Strategy; 
Internal User Data and Financial 
Information Partial 5 Years

PUBLICFEDERAL TRADE COMMISSION | OFFICE OF THE SECRETARY | FILED 10/09/2024 OSCAR NO 611916 | PAGE Page 19 of 26 * -PUBLIC 



RX0125 HRBlock_2024-07.xlsx Sales and Marketing Strategy; 
Business Development Strategy; 
Internal User Data and Financial 
Information Complete 5 Years

RX0126 Declaration of Megan Baburek 7/18/2024 Sales and Marketing Strategy; 
Business Development Strategy; 
Internal User Data and Financial 
Information Complete 5 Years

RX0187 Expert Report of Harry Brignull 8/16/2024 Business Development Strategy Complete 5 Years
RX0192 Rebuttal Report of Harry Brignull 9/9/2024 Business Development Strategy Complete 5 Years
RX0194 Expert Report of Rick Watts 8/16/2024 Trade Secret and Product 

Development Complete 10 Years
RX0195 Watts Report Exhibit A 8/16/2024 Trade Secret and Product 

Development Complete 10 Years
RX0197 Watts Report Exhibit C 8/16/2024 Trade Secret and Product 

Development Complete 10 Years
RX0198 Rebuttal Report of Rick Watts 9/9/2024 Trade Secret and Product 

Development Complete 10 Years
RX0200 HRB Online Product Tax Form Listings 2024-06-11 Trade Secret and Product 

Development Redact 10 Years
RX0201 Expert Report of Youssef Benzarti 8/16/2024 Trade Secret and Product 

Development; Pricing and 
Pricing Strategy Complete 10 Years

RX0204

analysis_hrb_data.do

8/16/2024 Trade Secret and Product 
Development; Pricing and 
Pricing Strategy Complete 10 Years

RX0205

main.dta

8/16/2024 Trade Secret and Product 
Development; Pricing and 
Pricing Strategy Complete 10 Years

RX0207 Rebuttal Report of Youseff Benzarti 9/9/2024 Trade Secret and Product 
Development; Pricing and 
Pricing Strategy Complete 10 Years

RX0209

new_data.do

9/9/2024 Trade Secret and Product 
Development; Pricing and 
Pricing Strategy Complete 10 Years

RX0210

opening_v3.do

9/9/2024 Trade Secret and Product 
Development; Pricing and 
Pricing Strategy Complete 10 Years

RX0215 Transcript of the September 16, 2024 
deposition of Rick Watts

9/16/2024 Trade Secret and Product 
Development; Pricing and 
Pricing Strategy Complete 10 Years

RX0216 Technical Analysis of H&R Block DIY Tax 
Online Application to Support Customer 
Initiated Downgrades that Retain Previously 
Entered Data

8/16/2024 Trade Secret and Product 
Development; Pricing and 
Pricing Strategy Complete 10 Years

RX0217
Workflow with HRB Customer Service 
Agent Instructions

Trade Secret and Product 
Development; Pricing and 
Pricing Strategy Complete 10 Years
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RX0227 Transcript of the September 18, 2024 
deposition of Youssef Benzarti

9/18/2024 Trade Secret and Product 
Development; Pricing and 
Pricing Strategy Complete 10 Years

RX0238 Expert Report of Punam A. Keller, PhD 8/30/2024 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

RX0241 NONPUBLIC AND CONFIDENTIAL Figure 
1

8/30/2024 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

RX0242 NONPUBLIC AND CONFIDENTIAL Table 1 8/30/2024 Sales and Marketing Strategy; 
Business Development Strategy Complete 5 Years

RX0246 Amended Expert Report and Disclosure of 
Christopher Gerardi

9/6/2024 Internal User Data and Financial 
Information; Business 
Development Strategy Complete 5 Years

RX0249 Gerardi Report Schedule 1 8/30/2024 Internal User Data and Financial 
Information; Business 
Development Strategy Complete 5 Years

RX0250 Gerardi Report Schedule 2 8/30/2024 Internal User Data and Financial 
Information; Business 
Development Strategy Complete 5 Years

RX0251 Gerardi Report Amended Schedule 3.1 9/6/2024 Internal User Data and Financial 
Information; Business 
Development Strategy Complete 5 Years

RX0252 Gerardi Report Schedule 3.2 8/30/2024 Internal User Data and Financial 
Information; Business 
Development Strategy Complete 5 Years

RX0253 Gerardi Report Amended 09062024 
Workpaper_Adjusted 
Benzarti

9/6/2024 Internal User Data and Financial 
Information; Business 
Development Strategy Complete 5 Years

RX0254 Gerardi Report Workpaper_Revealed 
Preference Approach

8/30/2024 Internal User Data and Financial 
Information; Business 
Development Strategy Complete 5 Years

RX0255 Expert Report of Itamar Simonson 8/30/2024 Business Development Strategy Redact 5 Years
RX0277 Amended Expert Report of Ron Schnell 8/30/2024 Trade Secret and Product 

Development Complete 10 Years
RX0278 Schnell Report Appendix A 8/30/2024 Trade Secret and Product 

Development Complete 10 Years
RX0279 Schnell Report Appendix B 8/30/2024 Trade Secret and Product 

Development Complete 10 Years
RX0280 Schnell Report Appendix C 8/30/2024 Trade Secret and Product 

Development Complete 10 Years
RX0281 Schnell Report Exhibit 1 8/30/2024 Trade Secret and Product 

Development Complete 10 Years
RX0282 Schnell Report Exhibit 1A 8/30/2024 Trade Secret and Product 

Development Complete 10 Years
RX0283 Schnell Report Exhibit 2 8/30/2024 Trade Secret and Product 

Development Complete 10 Years
RX0284 Schnell Report Exhibit 2A 8/30/2024 Trade Secret and Product 

Development Complete 10 Years
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RX0285 Schnell Report Exhibit 3 8/30/2024 Trade Secret and Product 
Development Complete 10 Years

RX0286 Schnell Report Exhibit 3A 8/30/2024 Trade Secret and Product 
Development Complete 10 Years

RX0287 Schnell Report Exhibit 3B 8/30/2024 Trade Secret and Product 
Development Complete 10 Years

RX0288 Schnell Report Amended Exhibit 4 8/30/2024 Trade Secret and Product 
Development Complete 10 Years

RX0289 Schnell Report Exhibit 5 8/30/2024 Trade Secret and Product 
Development Complete 10 Years

RX0290 Schnell Report Exhibit 6 8/30/2024 Trade Secret and Product 
Development Complete 10 Years

RX0291 part-00000-tid-7037080474603194496-
bb06bbd8-e882-4572-88f0-79238ee24fd2-
8071-1-c000.csv

9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0292 part-00001-tid-7037080474603194496-
bb06bbd8-e882-4572-88f0-79238ee24fd2-
8072-1-c000.csv

9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0293 part-00002-tid-7037080474603194496-
bb06bbd8-e882-4572-88f0-79238ee24fd2-
8073-1-c000.csv

9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0294 part-00003-tid-7037080474603194496-
bb06bbd8-e882-4572-88f0-79238ee24fd2-
8074-1-c000.csv

9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0295 part-00004-tid-7037080474603194496-
bb06bbd8-e882-4572-88f0-79238ee24fd2-
8075-1-c000.csv

9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0296 part-00005-tid-7037080474603194496-
bb06bbd8-e882-4572-88f0-79238ee24fd2-
8076-1-c000.csv

9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0297 part-00006-tid-7037080474603194496-
bb06bbd8-e882-4572-88f0-79238ee24fd2-
8077-1-c000.csv

9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0298 part-00007-tid-7037080474603194496-
bb06bbd8-e882-4572-88f0-79238ee24fd2-
8078-1-c000.csv

9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0299 part-00008-tid-7037080474603194496-
bb06bbd8-e882-4572-88f0-79238ee24fd2-
8079-1-c000.csv

9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0300 part-00009-tid-7037080474603194496-
bb06bbd8-e882-4572-88f0-79238ee24fd2-
8080-1-c000.csv

9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0301 returnsubset_ts22.csv 9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0302 returnsubset_ts23.csv 9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0303 returnsubset_ts24.csv 9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0304 rptuserreturntypelog_ts18.csv 9/3/2024 Trade Secret and Product 
Development Complete 10 Years
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RX0305 rptuserreturntypelog_ts19.csv 9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0306 rptuserreturntypelog_ts20.csv 9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0307 rptuserreturntypelog_ts21.csv 9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0308 rptuserreturntypelog_ts22.csv 9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0309 rptuserreturntypelog_ts23.csv 9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0310 rptuserreturntypelog_ts24.csv 9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0311 rptvalidusers_ts18.csv 9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0312 rptvalidusers_ts19.csv 9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0313 rptvalidusers_ts20.csv 9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0314 rptvalidusers_ts21.csv 9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0315 rptvalidusers_ts22.csv 9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0316 rptvalidusers_ts23.csv 9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0317 rptvalidusers_ts24.csv 9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0318 rptvaliduserspii_ts18.csv 9/4/2024 Trade Secret and Product 
Development Complete 10 Years

RX0319 rptvaliduserspii_ts19.csv 9/4/2024 Trade Secret and Product 
Development Complete 10 Years

RX0320 rptvaliduserspii_ts20.csv 9/4/2024 Trade Secret and Product 
Development Complete 10 Years

RX0321 rptvaliduserspii_ts21.csv 9/4/2024 Trade Secret and Product 
Development Complete 10 Years

RX0322 rsonline_ts18.csv 9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0323 rsonline_ts19.csv 9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0324 rsonline_ts20.csv 9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0325 rsonline_ts21.csv 9/3/2024 Trade Secret and Product 
Development Complete 10 Years

RX0329 NPS Data Summary: Accuracy.pdf 1/1/2024 - 8/22/2024 Trade Secret and Product 
Development Complete 10 Years

RX0330 NPS Data Summary: Ease of Use.pdf 1/1/2024 - 8/22/2024 Trade Secret and Product 
Development Complete 10 Years

RX0331 NPS Data Summary: Intent to Return.pdf 1/1/2024 - 8/22/2024 Trade Secret and Product 
Development Complete 10 Years

RX0332 NPS Data Summary: NPS Scores.pdf 1/1/2024 - 8/22/2024 Trade Secret and Product 
Development Complete 10 Years
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RX0333 NPS Data Summary: Price Fairness.pdf 1/1/2024 - 8/22/2024 Trade Secret and Product 
Development Complete 10 Years

RX0334 NPS Data Summary: TS24 End App DIY 
Survey final.pptx

1/1/2024 - 8/22/2024 Trade Secret and Product 
Development Complete 10 Years

RX0380

hrb_ftc_data_with_flags_20240827.xlsx

Trade Secret and Product 
Development; Internal User Data 
and Financial Information Complete 10 Years

RX0405 WOR Deck Onshore DIY TS2024 
2.15.24.pptx

2/5/2024 HRBD_FTC_00164124 Sales and Marketing Strategy; 
Business Development Strategy

Complete 5 Years
RX0406 WOR Deck Onshore DIY TS2024 

2.15.24.pptx^Microsoft_Excel_Worksheet1.
xlsx

2/15/2024 HRBD_FTC_00164125 Sales and Marketing Strategy; 
Business Development Strategy

Complete 5 Years
RX0407 WOR Deck Onshore DIY TS2024 2.29.24 

Final.pptx
2/29/2024 HRBD_FTC_00167019 Sales and Marketing Strategy; 

Business Development Strategy
Complete 5 Years

RX0408 WOR Deck Onshore DIY TS2024 2.29.24 
Final.pptx^Microsoft_Excel_Worksheet9.xls
x

2/29/2024 HRBD_FTC_00167030 Sales and Marketing Strategy; 
Business Development Strategy

Complete 5 Years
RX0409 WOR Deck Onshore DIY TS2024 2.29.24 

Final.pptx^Microsoft_Excel_Worksheet10.xl
sx

2/29/2024 HRBD_FTC_00167031 Sales and Marketing Strategy; 
Business Development Strategy

Complete 5 Years
RX0410 WOR Deck Onshore DIY TS2024 2.29.24 

Final.pptx^Microsoft_Excel_Worksheet12.xl
sx

2/29/2024 HRBD_FTC_00167032 Sales and Marketing Strategy; 
Business Development Strategy

Complete 5 Years
RX0411 WOR Deck Onshore DIY TS2024 2.29.24 

Final.pptx^Microsoft_Excel_Worksheet14.xl
sx

2/29/2024 HRBD_FTC_00167034 Sales and Marketing Strategy; 
Business Development Strategy

Complete 5 Years
RX0412 WOR Deck Onshore DIY TS2024 2.29.24 

Final.pptx^Microsoft_Excel_Worksheet15.xl
sx

2/29/2024 HRBD_FTC_00167035 Sales and Marketing Strategy; 
Business Development Strategy

Complete 5 Years
RX0413 WOR Deck Onshore DIY TS2024 2.29.24 

Final.pptx^Microsoft_Excel_Worksheet16.xl
sx

2/29/2024 HRBD_FTC_00167036 Sales and Marketing Strategy; 
Business Development Strategy

Complete 5 Years
RX0414 WOR Deck Onshore DIY TS2024 3.7.24 

(1).pdf
3/7/2024 HRBD_FTC_00164188 Sales and Marketing Strategy; 

Business Development Strategy
Complete 5 Years

RX0415 WOR Deck Onshore DIY TS2024 
3.14.24.pptx

3/14/2024 HRBD_FTC_00164207 Sales and Marketing Strategy; 
Business Development Strategy

Complete 5 Years
RX0416 WOR Deck Onshore DIY TS2024 

3.14.24.pptx^Microsoft_Excel_Worksheet_F
652E3AC.xlsx

3/14/2024 HRBD_FTC_00164209 Sales and Marketing Strategy; 
Business Development Strategy

Complete 5 Years
RX0417 WOR Deck Onshore DIY TS2024 

3.14.24.pptx^Microsoft_Excel_Worksheet_5
B3E5A02.xlsx

3/14/2024 HRBD_FTC_00164210 Sales and Marketing Strategy; 
Business Development Strategy

Complete 5 Years
RX0418 WOR Deck Onshore DIY TS2024 

3.14.24.pptx^Microsoft_Excel_Worksheet_7
705E14D.xlsx

3/14/2024 HRBD_FTC_00164211 Sales and Marketing Strategy; 
Business Development Strategy

Complete 5 Years
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RX0419 WOR Deck Onshore DIY TS2024 
3.14.24.pptx^Microsoft_Excel_Worksheet_
C8B5BC5B.xlsx

3/14/2024 HRBD_FTC_00164212 Sales and Marketing Strategy; 
Business Development Strategy

Complete 5 Years
RX0420 WOR Deck Onshore DIY TS2024 

3.14.24.pptx^Microsoft_Excel_Worksheet_2
4466038.xlsx

3/14/2024 HRBD_FTC_00164215 Sales and Marketing Strategy; 
Business Development Strategy

Complete 5 Years
RX0421 WOR Deck Onshore DIY TS2024 

3.14.24.pptx^Microsoft_Excel_Worksheet_8
DD32F0B.xlsx

3/14/2024 HRBD_FTC_00164216 Sales and Marketing Strategy; 
Business Development Strategy

Complete 5 Years
RX0422 WOR Deck Onshore DIY TS2024 

3.14.24.pptx^Microsoft_Excel_Worksheet_9
FC2C088.xlsx

3/14/2024 HRBD_FTC_00164217 Sales and Marketing Strategy; 
Business Development Strategy

Complete 5 Years
RX0423 WOR Deck Onshore DIY TS2024 

3.14.24.pptx^Microsoft_Excel_Worksheet_
CB7C3923.xlsx

3/14/2024 HRBD_FTC_00164218  Sales and Marketing; Business 
Development Strategy

Complete 5 Years
RX0424 WOR Deck Onshore DIY TS2024 

3.14.24.pptx^Microsoft_Excel_Worksheet_
E141920A.xlsx

3/14/2024 HRBD_FTC_00164219 Sales and Marketing; Business 
Development Strategy

Complete 5 Years
RX0425 WOR Deck Onshore DIY TS2024 3.28.24 Fin 3/28/2024 HRBD_FTC_00167040 Personal Information; Business 

Development Strategy Complete Indefinite
RX0426 FD_HSA.docx^Microsoft_Visio_Drawing.vs

dx
HRBD_FTC_00156895 Trade Secrets and Product 

Development; Business 
Development Strategy Complete 10 Years

RX0428 FD_HSA.docx^EmbeddedFile.vsdx HRBD_FTC_00156896 Trade Secrets and Product 
Development; Business 
Development Strategy Complete 10 Years

RX0429 FD_HSA.docx^Microsoft_Visio_Drawing1.v
sdx

HRBD_FTC_00156897 Trade Secrets and Product 
Development; Business 
Development Strategy Complete 10 Years

RX0434 HRBS_Schedule_C.docx HRBD_FTC_00151943 Trade Secrets and Product 
Development; Business 
Development Strategy Complete 10 Years

RX0435 FD_Std_vs_Itemized.docx HRBD_FTC_00153107 Trade Secrets and Product 
Development; Business 
Development Strategy Complete 10 Years

RX0436 Forms_Upgrade_Design.docx HRBD_FTC_00153256 Trade Secrets and Product 
Development; Business 
Development Strategy Complete 10 Years

RX0437 FD_1099DIV.docx HRBD_FTC_00153294 Trade Secrets and Product 
Development; Business 
Development Strategy Complete 10 Years

RX0438 FD_Interest_Income.docx HRBD_FTC_00154001 Trade Secrets and Product 
Development; Business 
Development Strategy Complete 10 Years

RX0439 FD_Sale_Of_Home.docx HRBD_FTC_00154571 Trade Secrets and Product 
Development; Business 
Development Strategy Complete 10 Years

RX0440 FD_Stock-Sales.docx HRBD_FTC_00154806 Trade Secrets and Product 
Development; Business 
Development Strategy Complete 10 Years
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RX0441 FD_W2.docx HRBD_FTC_00155038 Trade Secrets and Product 
Development; Business 
Development Strategy Complete 10 Years

RX0442 FD_Schedule_C.docx HRBD_FTC_00155126 Trade Secrets and Product 
Development; Business 
Development Strategy Complete 10 Years

RX0443 FD_AMT.docx HRBD_FTC_00155962 Trade Secrets and Product 
Development; Business 
Development Strategy Complete 10 Years

RX0444 NY_CREDITS_FY24.docx HRBD_FTC_00156300 Trade Secrets and Product 
Development; Business 
Development Strategy Complete 10 Years

RX0445 FD_HSA.docx HRBD_FTC_00156794 Trade Secrets and Product 
Development; Business 
Development Strategy Complete 10 Years

RX0446 TS19 Mid-Season Performance Update 
Board Pre-Read March 2019 Final.pdf

3/5/2019 HRBD_FTC_00101150 Trade Secrets and Product 
Development; Business 
Development Strategy; Pricing 
and Pricing Strategy; Sales and 
Marketing Strategy Complete 10 Years
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