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UNITED STATES OF AMERICA 
BEFORE THE FEDERAL TRADE COMMISSION 

COMMISSIONERS: Lina M. Khan, Chair 
Rebecca Kelly Slaughter 
Alvaro M. Bedoya 
Melissa Holyoak 
Andrew N. Ferguson 

In the matter of 

H&R BLOCK INC., 
a corporation, 

HRB DIGITAL LLC, 
a limited liability company, and 

HRB TAX GROUP, INC., 
a corporation. 

DOCKET NO. 9427 

JOINT MOTION TO WITHDRAW MATTER FROM ADJUDICATION FOR THE 
PURPOSE OF CONSIDERING A PROPOSED CONSENT AGREEMENT 

Pursuant to Rules 3.25(b) and (c) of the Commission’s Rules of Practice, 16 C.F.R. 
§ 3.25(b), (c), Complaint Counsel and Respondents H&R Block Inc., HRB Digital LLC, 
and HRB Tax Group, Inc., jointly move the Commission to withdraw this matter from 
adjudication under Docket No. 9427 for the purpose of the Commission’s consideration 
of a proposed consent agreement, which conforms to the requirements of Commission 
Rule of Practice 2.32, 16 C.F.R. § 2.32, has been fully executed by Complaint Counsel 
and Respondents, and approved by the Bureau of Consumer Protection. The proposed 
consent agreement would resolve the matter before the Commission in its entirety. 
Accordingly, the parties respectfully request that this matter be removed from 
adjudication until December 20, 2024, with all proceedings before the Administrative 
Law Judge stayed, so that the Commission may consider the proposed consent 
agreement. 

Dated: October 21, 2024 Respectfully submitted, 

By:  s/Claire Wack 
Claire Wack, MD Bar No. 1312190275 
Simon Barth, MA Bar No. 706122 
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Christopher E. Brown, VA Bar No. 
72765 
Joshua A. Doan, DC Bar No. 490879 
Federal Trade Commission 
600 Pennsylvania Ave., NW, CC-6316 
Washington, DC 20580 
(202) 326-2836 / cwack@ftc.gov 
(202) 326-3317 / sbarth@ftc.gov 
(202) 326-2825 / cbrown3@ftc.gov 
(202) 326-3187/ jdoan@ftc.gov 
Counsel Supporting the Complaint 
Federal Trade Commission 

Respectfully submitted, 

Dated: October 21, 2024 ___/s/ Antonio F. Dias ___________________ 
Antonio F. Dias 

Hashim M. Mooppan Erika Whyte 
JONES DAY Angela Korge 
51 Louisiana Avenue, N.W. JONES DAY 
Washington, D.C. 20001 600 Brickell Avenue, Suite 3300 
Telephone: (202) 879-3744 Miami, FL 33131 
hmmooppan@jonesday.com Telephone: (305) 714-9800 

afdias@jonesday.com 
Joseph Boylan ewhyte@jonesday.com 
JONES DAY akorge@jonesday.com 
555 S. Flower Street 
Los Angeles, CA 90071 Carol A. Hogan 
jboylan@jonesday.com JONES DAY 
Kasey Tuttle 110 North Wacker Drive Suite 4800 
JONES DAY Chicago, IL 60606 
500 Grant Street, Suite 4500 Telephone: (312) 269-4241 
Pittsburgh, PA 15219 chogan@jonesday.com 
ktuttle@jonesday.com 

Courtney Lyons Snyder 
Amanda Dollinger JONES DAY 
JONES DAY 500 Grant Street, Suite 4500 
250 Vesey Street Pittsburgh, PA 15219-2514 
New York, NY 10281 Telephone: (412) 394-7910 
adollinger@jonesday.com clsnyder@jonesday.com 

Attorneys for Respondents, H&R Block, Inc., HRB Digital LLC, and HRB Tax Group, Inc. 
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UNITED STATES OF AMERICA 
BEFORE THE FEDERAL TRADE COMMISSION 

COMMISSIONERS: Lina M. Khan, Chair 
                                                Rebecca Kelly Slaughter 

Alvaro M. Bedoya 
    Melissa Holyoak 
    Andrew N. Ferguson 

In the matter of 

H&R BLOCK INC., 
a corporation, 

HRB DIGITAL LLC, 
a limited liability company, and 

HRB TAX GROUP, INC., 
a corporation. 

DOCKET NO. 9427 

[PROPOSED] ORDER WITHDRAWING MATTER FROM ADJUDICATION FOR 
THE PURPOSE OF CONSIDERING A PROPOSED CONSENT AGREEMENT 

Complaint Counsel and Respondents, H&R Block Inc., HRB Digital LLC, and 
HRB Tax Group, Inc. (collectively, “Respondents”), having jointly moved that this 
matter be withdrawn from adjudication in order to enable the Commission to consider 
a proposed consent agreement; 

Complaint Counsel and Respondents, having submitted a proposed Consent 
Agreement containing a proposed Decision and Order, executed by Respondents and 
Complaint Counsel and approved by the Director of the Bureau of Consumer Protection 
that, if accepted by the Commission, would resolve the claims against Respondents in 
their entirety; 

IT IS ORDERED, pursuant to Rule 3.25(c) of the Commission Rules of Practice, 
16 C.F.R. § 3.25(c), that all claims against Respondents are hereby withdrawn in their 
entirety from adjudication until December 20, 2024, and that all proceedings before the 
Administrative Law Judge in this matter are hereby stayed pending a determination by 
the Commission with respect to the proposed Consent Agreement, pursuant to Rule 
3.25(f), 16 C.F.R. § 3.25(f); and 
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IT IS FURTHER ORDERED, pursuant to Rule 3.25(b) of the Commission Rules 
of Practice, 16 C.F.R. § 3.25(b), that the proposed Consent Agreement shall not be placed 
on the public record unless and until it is accepted by the Commission. 

By the Commission. 

      April  S.  Tabor
      Secretary  

SEAL: 
ISSUED: 
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CONFIDENTIAL CONSENT AGREEMENT 

REDACTED IN ENTIRETY 
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CERTIFICATE OF SERVICE 

I hereby certify that on October 21, 2024, I filed the foregoing Joint Motion to 
Withdraw Matter From Adjudication for the Purpose of Considering a Proposed 
Consent Agreement electronically using the FTC’s E-Filing system, and I caused 
courtesy copies to be sent via email to: 

April Tabor Hon. Jay L. Himes 
Office of the Secretary Administrative Law Judge 
Federal Trade Commission Federal Trade Commission 
600 Pennsylvania Avenue, NW 600 Pennsylvania Avenue, NW 
Suite CC-5610 Suite H-110 
Washington, DC 20580 Washington, DC 20580 
ElectronicFilings@ftc.gov 

Administrative Law Judge 
Secretary of the Commission 
Clerk of the Court 

I further certify that on October 21, 2024, I caused the foregoing document to be 
served via email on: 

Antonio F. Dias Courtney L. Snyder 
Erika Whyte Kasey Tuttle 
Angela Korge Jones Day 
Jones Day 500 Grant Street, Suite 4500 
600 Brickell Avenue, Suite 3300 Pittsburgh, PA 15219 
Miami, FL 33131 clsynder@jonesday.com 
afdias@jonesday.com ktuttle@jonesday.com 
ewhyte@jonesday.com 
akorge@jonesday.com Carol A. Hogan 

Jones Day 
Joseph Boylan 110 North Wacker Drive 
Jones Day Suite 4800 
555 S. Flower Street Chicago, IL 60606 
Los Angeles, CA 90071 chogan@joneday.com 
jboylan@jonesday.com 

Hashim M. Mooppan Erin Sindberg Porter 
Jones Day Jones Day 
51 Louisiana Avenue NW 90 South Seventh Street 
Washington, DC 20001 Suite 4950 
hmmooppan@jonesday.com Minneapolis, MN 55402 

esindbergporter@jonesday.com 

mailto:esindbergporter@jonesday.com
mailto:hmmooppan@jonesday.com
mailto:jboylan@jonesday.com
mailto:chogan@joneday.com
mailto:akorge@jonesday.com
mailto:ewhyte@jonesday.com
mailto:ktuttle@jonesday.com
mailto:afdias@jonesday.com
mailto:clsynder@jonesday.com
mailto:ElectronicFilings@ftc.gov
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Amanda L. Dollinger 
Jones Day 
250 Vesey Street 
New York, NY 10281 
adollinger@jonesday.com 

Attorneys for Respondents, H&R Block, Inc. 
HRB Digital LLC, and HRB Tax Group, Inc. 

/s/ Claire Wack 
Claire Wack 




