UNITED STATES OF AMERICA
BEFORE THE FEDERAL TRADE COMMISSION

In the Matter of FILE NO. 232-3060
GGL PFOJe.(ttS., Inc., a corporation, AGREEMENT CONTAINING
d/b/a Sitejabber.
CONSENT ORDER

The Federal Trade Comm ss on (“Comm ss on’) has conducted an nvest gat on of certa n
acts and pract ces of GGL Projects, Inc. (“Proposed Respondent”). The Comm ss on’s Bureau of
Consumer Protect on (“BCP”) has prepared a draft of an adm n strat ve Compla nt (“draft
Compla nt”). BCP and Proposed Respondent, through ts duly author zed off cers, enter nto th s
Agreement Conta n ng Consent Order (“Consent Agreement”) to resolve the allegat ons n the
attached draft Compla nt through a proposed Dec s on and Order to present to the Comm ss on,
wh ch s also attached and made a part of th s Consent Agreement.

IT IS HEREBY AGREED by and between Proposed Respondent and BCP, that:

1. The Proposed Respondent s GGL Projects, Inc., also do ng bus ness as S tejabber, a
Cal forn a corporat on w th ts pr nc pal off ce or place of bus ness at 700 El Cam no Real, Su te
120-1312, Menlo Park, CA 94025.

2. Proposed Respondent ne ther adm ts nor den es any of the allegat ons n the Compla nt,
except as spec f cally stated n the Dec s on and Order. Only for purposes of th s act on,
Proposed Respondent adm ts the facts necessary to establ sh jur sd ct on.

3. Proposed Respondent wa ves:
a. Any further procedural steps;

b. The requ rement that the Comm ss on’s Dec s on conta n a statement of f nd ngs of fact
and conclus ons of law; and

c. Allr ghts to seek jud c al rev ew or otherw se to challenge or contest the val d ty of the
Dec s on and Order ssued pursuant to th s Consent Agreement.

4. Th s Consent Agreement w 1l not become part of the publ ¢ record of the proceed ng unless
andunt | t s accepted by the Comm ss on. If the Comm ss on accepts th s Consent Agreement,
t, together w th the draft Compla nt, w 11 be placed on the publ c record for 30 days and
nformat on about them publ cly released. Acceptance does not const tute f nal approval, but t
serves as the bas s for further act ons lead ng to f nal d spos t on of the matter. Thereafter, the



Comm ss on may e ther w thdraw ts acceptance of th s Consent Agreement and so not fy
Proposed Respondent, n wh ch event the Comm ss on w 11 take such act on as t may cons der
appropr ate, or ssue and serve ts Compla nt ( n such form as the ¢ rcumstances may requ re)
and dec s on n d spos t on of the proceed ng, wh ch may nclude an Order. See Sect on 2.34 of
the Comm ss on’s Rules, 16 C.F.R. § 2.34 (“Rule 2.34”).

5. Ifth s agreement s accepted by the Comm ss on, and fsuch acceptance s not subsequently
w thdrawn by the Comm ss on pursuant to Rule 2.34, the Comm ss on may, w thout further

not ce to Proposed Respondent: (1) ssue ts Compla nt correspond ng n form and substance

w th the attached draft Compla nt and ts Dec s on and Order; and (2) make nformat on about
them publ c. Proposed Respondent agrees that serv ce of the Order may be effected by ts

publ cat on on the Comm ss on’s webs te (ftc.gov), at wh ch t me the Order w 11 become f nal.
See Rule 2.32(d). Proposed Respondent wa ves any r ghts t may have to any other manner of
serv ce. See Rule 4.4.

6. When f nal, the Dec s on and Order w 1l have the same force and effect and may be altered,
mod f ed, or set as de n the same manner and w th n the same t me prov ded by statute for other
Comm ss on orders.

7. The Compla nt may be used n constru ng the terms of the Dec s on and Order. No
agreement, understand ng, representat on, or nterpretat on not conta ned n the Dec s on and
Order or n th s Consent Agreement may be used to vary or contrad ct the terms of the Dec s on
and Order.

8. Proposed Respondent agrees to comply w th the terms of the proposed Dec s on and Order
from the date that Proposed Respondent s gns th s Consent Agreement. Proposed Respondent
understands that t may be | able for ¢ v | penalt es and other rel ef for each v olat on of the
Dec s on and Order after t becomes f nal.



GGL Projects, Inc., FEDEML TRADE COMMISSION

By: By:
M chael La Joyce Dela Pefia
Ch ef Execut ve Off cer M chael Osthe mer
M chael Atleson
Date_ 7/16/24 Attorneys
Bureau of Consumer Protect on
APPROVED:
By:
Dav d 1. Monte ro Serena V swanathan
Morgan, Lew s & Bock us LLP Assoc ate D rector
Attorney for Proposed Respondent D v s on of Advert s ng Pract ces

Date: July 16, 2024

Samuel Lev ne
D rector
Bureau of Consumer Protect on

Date: September 30, 2024






