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Premium Seeker Cancellation Flow
A2: Page two of six

@0’&‘:0”\ Nennies | recurring bebysiters v near 75001 wilin 10 mies v e O & .

Messmes  Mpdans Me

Patricia, you still have 10 Care Rewar

B Premium member.

What you get with Premium

@ © e

Access to background Book a babysitter Message any caregivers
check Find en availeble sitter when you Reach out and chit with lozal
Purchese full reports on caregivers  need one, Pay them online, snd coregiver in the Care com
Including Crimingl Records Check,  your paints cover pert ofthe cosl,  community, fram housekee pers {o
Motor ehicle Records, and more. dog walkers,

[
w

10 free points every month Member discounts Stay organizec
Get opportunities to eermn even Seve on mejor brands end Use timesheets, reminders, end
more. Use Rewsrds painis towsrds everyduy essentisls, From Job guides to st up your newly-
e free hour of care for es little s 20 computers to car rentals, gifts to hired ceregiver for success,
points. groceries, and more

Stay Premium

Continue to cancel
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Premium Seeker Cancellation Flow

A3: Page three of six

(Lore.com Nernies frecurring babysiters ©  nesr TS0 uitin 10mies 0 O 0 m-

W Mgk e
Think nanny taxes are too costly? Think again. Learn more »

Did you find & caregiver on Care.com?

O ves
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About Care.com Get help Popular Topics Discover
Ao us satety. Babysitars Homa PayeH . Nanmy Tax help
Careers febvice Hariies. List your business
Terms of use Help Certer chid Care Care@ork - Benefis Programs
Pilvacy peloy Housekagpers Beoome an affilate
Titors Care drectory
Senior Care
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Premium Seeker Cancellation Flow
A4: Page four of six

QCQreCDI‘ﬂ Nannies / recurring babysitters ~ near 75001  within 10 miles o D ﬂ @~

Mg mme W

Think nanny taxes are too costly? Think again. Learn more »

We're sorry that you haven't found the right fit vet. Stay Premium for
orly $104mo. to continue your search, as well as keep your alility to

' Contact addiional stters in @ pinch
© Find caregivers far seniors and pets
© Search for housekeepers to help keep lfe tily

B Access tools to manage caregivers once you'v...

i know that inding care can take time,
As ourthanks for your loyalty, please enjoy this special offer.

Only $10 per month
for 6 months
By elicking "Stay Pramium " you athorize us to charge your

credit ard 960, plus any applisable sales taxes_ At the end of the
six morths, youllbe doungraded to a basic membership

Continue to cancel
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About Care.com Get help Popular in Child Care Discover
Aot us Satety Eabysiners Home Pay ™. Nanny Tax help
Careers Advice Nannies Uist your business
Terms of use Help Center Chilg Care Care @Work - Benefits Programs
Privacy polioy Babysitting Jobs Beoome an affiliate
Nanny Jobs Care dirctory
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Premium Seeker Cancellation Flow

AS: Page five of six

(@gorecom Nennies recurring babysiers. ~cear 75001 uinn 10mies (Y [ I

W e e
Think nanny taxes are too costly? Think again. Learn more »
Wy o ol wart to cancel your subscription?
() 1 found care through Care com

1 found care eisahere

Change in care needs

1 i not find 3 provider that met my: needs

Providers | contacted did not respond

it too expensive

im dissatisied with the service offering

1/2m 3 care provider and | enrolied as 3 care sesker by mistake

) Gther
Continue
About Care.com Get help Popular Topics Discover
Aout us safety. Babysitters Home Fay=". Nanny T help
Carers Aebvice Hannies. List your business
Terms of use Help Center chid Care Cared@ork - Benefis Programs
Piacy poloy Housekeepers Become an affilate
Tutors Care drectory
Senior Care
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Premium Seeker Cancellation Flow
A6: Page six of six

= {{Carecom Mannies § recurring babysitters ~  near 75001  within 10 miles - e

Think nanny taxes are too costly? Think again. Learn more »

Howe likely are wou to recommend Care.com?

ety unlikely ey likely

Stay Prermium

O O 0 00O

About Care.com Get help Popular Topics Dis cover
About us satery Babyrsitters Home Pay = - Manny Tax
Careers Adwice Mannies help
Terms of use Help Center Child Care List your business
Frivacy policy Housekeepers Coare @iark - Benetfits
Tutors Programs
Senior Care Become an affiliate

Care directory
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Premium Seeker Cancellation Flow

A7: Confirmation that you cancelled page

Babysitters, Nannies, Child Care, X

@ore.com One-lime babysitlers ~  near 02459 within 10 miles Q G ﬂ =

April 18th is approaching! HomePay can still help with 2021 nanny taxes. Learn more »

@ L Thank you!

Your subscription has been cancelled

‘ou arc now a basic member, but will enjoy premium benefits untl
Apr 28,2022,

We've sent you an email with the details
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Attachment B
Provider Cancellation Flow

B1: Page one of at least four
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Provider Cancellation Flow
B2: Page two of at least four

Example of What a Premium Provider Sees

(C Babysitters, Nannies, Child Care, X =

& C d & carecom/dwb/sitter/manageMembershipPlan

S Westlaw [0 NSTE @ Lewis+ <) Practicallaw @) Box oM Disco @ Spotify @ DocketNavigator @ QuickCharge [ Bluebook (D) MyAnalytics

« B v
\QOFG.COm Child carejobs v~ near 02109  within 10 miles v e D
Messages  Availabiity  Me
Home » Account Setings » Membership
You currently have Premium membership. Your membership
is set to renew on 6/29/22 at $8.99/mo
Your Premium benefits:
+ Annual screening included
~ Appear higher in search results
+ Bethe first to hear about jobs
v See who's viewed your profile
Change your subscription
@ Basic
Asingle annual screening fee allows you to apply 1o jobs, cusiomize
your profile, and accept payments online
() Pause your account
Cancels recurring billing. You can keep using Care.com until your
annual screening expires on 4/3/23. After that, you will need to
purchase a new screening
Cancel
Need help? Check out our FAQs.
Permanently close my account
About Care Get help Popular Topics Discover
About us Safety Babysitters HomePay=* - nanny tax help
Careers Atticles & Guides Nannies List your business
Terms of use Help Center Child care Care for business
Privacy policy Housekeepers Become an afliiale 6

Tutars Care dirartory o
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Provider Cancellation Flow
B3: Page two of at least four

Example of What a Basic Provider Sees

ars Nannies, Chid Care X+

< C (Y @ carecom/dwb/sitter/manageMembershipPlan =
B STt @ e Procticsl Lo @ Dox e Disco @ Spotfy @ DocketNavigstor @ QuiskCharge
(Z\QOFE.COH’] Child carejobs v near 02104 D = g
Messages  Availabilty e

Home » Account Settings » Membersnip

Your plan is set to change from Premium membership to
Basic membership on 6/29/22. You can keop using Carc.com
as a Dasic member and your annual $18.99 screening fee will
renew on 4/2/23

Change your subscription

Premium

+ Annual screening included
 Appear higher in search results
v Bethe first to hear about jobs
v See who's viewed your profile

$8.99/mo (starts on £79/7)

Pause your account
Cancels recurring billing. You can keep using Carc.com until your
annual screening expires on 4/3/23. After that, you will need to
purchase a new screening

Cancel

Need neip? Check out our FAGS.

Permanently close my account

0 00

About Care Get help Popular Topics Discover
About us Safety Babysitters HomePay= - nanny tax help
Careers Articles & Guides Nannies List your business

lerms of use Help Center Cnila care Care for business

Privacy policy Ilousekeepers Decome an affiliate 6

Tutors Care directory
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Provider Cancellation Flow

B4: If a Premium provider selects Basic they are brought to this page

v - o x
(C Babysitters, Nannies, Child Care. X +

< C Y & carecom/member/sitter/basicScreeningFee e % » 0@
@ West

INSITE @ Leviss () Practicallaw @ Box om Disco @ Spofify @ DocketNavigator @) QuickCharge

Bluebook 1)) Mynalytics

(@ore.com Child carejobs v near 02109  witnin 10 miles e O

Messages  Availability e
Home » Account Settings » Membership

Don't let your service get interrupted
Using Care.com and applying to jobs requires an up-to-date,

annual screening. Subscribe to the Basic screening plan to
avoid interruptions to your service.

BASIC SCREENING

Maintain your background
check

$18.99/year, starting 4/2/23

« Annual screening

By submitting this form, you agree that your credit card
will be charged $18.99, plus applicable sales tax

You also agree that your subscription will
automatically renew and you authorize s to charge
your credit card $18.99 every 12 months, plus any
applicable sales tax, unless you close your Care.com
account before the renewal date via your Account
Settings. Once charged, all purchases, including
renewals, are non-refundable.

Back

0000

About Care Get help Popular Topics Discover

About us Safety Babysitters HomePays - nanny tax help
Careers Articles & Guides Nannies List your business

Terms of use Help Center Child care Care for business

Privacy policy Housekeepers Become an affliate

Tutors Care directory 6
Senior Care
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Provider Cancellation Flow

BS: Confirmation that a Premium Provider purchased Basic

v - a x
(C Babysiters, Nannies, il Care. X |

<« C Y @ carecom/mmember/sitter/basicScreeningFee 2 % & 0O @ (upote :)

@ Westaw [ INSTE @ Lexise ) PracticalLaw @ Box om Disco @ Spotify @ Docket Navigator @ QuickCharge [} Blusbook ) Myaralytics

You've successfully set your account to switch to Basic

You keep your Premium features until 6/29/22. Your Premium membership will
then convert to a Basic membership, which has an annual screening fee of
$18.99, renewing on 4/2/23.

Confirmation ID: a54b2f4a-a




Case 1:24-cv-00987 Document 1-1 Filed 08/26/24 Page 13 of 17

Provider Cancellation Flow

B6: Page three of at least four

ers, Nannies, Child Care. X =+

<« C ) @ carecom/rmember/sitter/pauseProviderAccount

B NSTE @ Lo+ € PracticalLaw @ Box em Disco @ Spotify @ DocketNavigator @ QuickCharge

B Elusbock () Myknslyics

(@gore.com Child carejobs v near 02108 wihin 10 miles v e )
Messages  Avaisbily M
Home » Account Settings » Membership

Why are you pausing your account?

(O !found a job through Care.com

() I'found a job elsewhere

(O I'm going back to school or college

(O Idid ot receive enough responses

(O 1 have privacy concerns

() I'am seeking care and mistakenly enrolled as a care provider
(O I'had a negative experience

(O I'mmoving

Other

(:) Data Deletion Requested - CCPA

(O) Potential Account Takeover

0000

About Care Get help Popular Topics Discover
About us safety Babysitters HomePays - nanny tax help
Careers Articles & Guides Nannies List your business,
Terms of use Help Center Child care Care for business
Privacy policy Housekeepers Become an affiiate
Tutors Care directory
Senior Care
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Provider Cancellation Flow

B7: Page four of at least four if pause is selected

(C Babysitters, Nannies, ChildCore. X+
<« C ) & carecom/rmember/sitter/pauseProviderAccount

@ Westaw [ INSTE @ Ledse () Practicallaw @ Box @m Disco @ Spotiy @ DocketNavigator @ QuickCharge

kD) MyAnaytis

(@ore.com Child carejobs v near 02109  witnin 10 miles v e O

Messages  Availabilty e

Home » Account Settings » Membership

How likely are you to recommend Care.com to a friend?

OCOOOLOOLOOOO

1 - Very unlikely 10 - Very likely

ise accoun

Al recurring billing will be canceled. You will keep your Premium features unti 6/29/22. On that date, your
Premium membership and all billing wil be paused. On 4/3/23, your annual screening fee will not
automatically renew. Your profile will be saved but not shown in searches and you will not be able to
access your account until you agree to activate a subscription

000

About Care Get help Popular Topics Discover
About us Safety Babysitters HomePays - nanny tax help
Careers Articles & Guides Nannies List your business,
Terms of use Help Center Child care Care for business
Privacy policy Housekeepers Become an affiiate
Tutors Care directory

Senior Care

Care.com does not employ any caregiver and is not responsible for the conduct of any user of our site. Allinformation in member profiles, job poss,
applications, and messages is created by users of our site and not generated or verified by Care.com. You need to do your own diligence to ensure the
job or caregiver you choose is appropriate for your needs and complies with applicable a\

Care.com® HomePay=tis a service provided by Breediove and Associales, LLC, a Care.com company.

Care.com and "There for you" are service marks of registered service marks of Care.com, |

©2007-2022 Care.com, Inc. Al ights reserved.
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Provider Cancellation Flow

B8: Page four of at least four if permanently close account is selected

) (

Messages  Availability

@Qre,com' Child care jobs ~  near 22801 within 10 miles ~ e

Home » Account Settings » Membership

How likely are you to recommend Care.com to a friend?

VRORCROROROLCRORCRO.

1- Very uniikely 10 - Very likely

Pause billing & keep my account
n re

or

Permanently close account

Screen Viewed

o ° @ . Screen Viewed
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Provider Cancellation Flow

B9: Confirmation that provider membership is cancelled (paused)

( Babysiters, Nannies, Child Care. X |

<« C ) @ carecom/rmember/sitter/pauseProviderAccount

@ Westaw [ INSTE @ Lexise () Practicallaw @ Box om Disco @ Spotfy @ DocketNavigator @ QuickCharge [ Bluebook ) MyAnalytics

Your account is set to pause

Al recurring billing has been canceled. You keep your Premium features until
6/29/22. On that date, your Premium membership and all billing will be paused.
On 4/3/23, your screening fee will not renew and your account access will be
restricted until you choose to activate a subscription

Confirmation ID: 7aed0133-4
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Provider Cancellation Flow

B10: Confirmation that provider membership is cancelled (closed)

@Core.c()m' Child care jobs ¥ near 22801 within 10 miles v o Cg
aen

Home » Account Settings » Membership
Your account is set to close

Al recurring billing has been canceled. You keep your Premium features until 12/30/22, at

which point your account will be permanently removed from Care.com.

Confirmation number: 155975bd-0

My member homepage

0000





