
Attachment A 

Premium Seeker Cancellation Flow 

A1: Page one of six  
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Premium Seeker Cancellation Flow 

A2: Page two of six 
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Premium Seeker Cancellation Flow 

A3: Page three of six 
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Premium Seeker Cancellation Flow 

A4: Page four of six 
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Premium Seeker Cancellation Flow 

A5: Page five of six 
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Premium Seeker Cancellation Flow 

A6: Page six of six 
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Premium Seeker Cancellation Flow 

A7: Confirmation that you cancelled page 
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Attachment B 

Provider Cancellation Flow 

B1: Page one of at least four  

 
 

 

 

 

 

 

 

 

  

Case 1:24-cv-00987   Document 1-1   Filed 08/26/24   Page 8 of 17



Provider Cancellation Flow 

B2: Page two of at least four 

Example of What a Premium Provider Sees 
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Provider Cancellation Flow 

B3: Page two of at least four 

Example of What a Basic Provider Sees 
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 Provider Cancellation Flow 

B4: If a Premium provider selects Basic they are brought to this page 
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Provider Cancellation Flow 

B5: Confirmation that a Premium Provider purchased Basic  
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Provider Cancellation Flow  

B6: Page three of at least four 
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Provider Cancellation Flow 

B7: Page four of at least four if pause is selected 
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Provider Cancellation Flow 

B8: Page four of at least four if permanently close account is selected 
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Provider Cancellation Flow 

B9: Confirmation that provider membership is cancelled (paused) 
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Provider Cancellation Flow 

B10: Confirmation that provider membership is cancelled (closed) 
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