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Enforcement and Policy

America needs strong enforcement practices and government policies to protect
consumers and promote competition, whether by combatting telemarketing fraud,
online scams or stopping a merger that's likely to increase prices or harm

innovation. We enforce a variety of laws and regulations that prevent fraud, deception

and unfair business practices, as well as antitrust laws against anticompetitive merr,
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and other business practices. We also do research and advance p:

the agency’s missions.
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Search or browse the legal library

Find legal documents and records such as cases, amicus briefs, advocacy letters,

rules and statutes.

Browse the Legal Library

Enforcemen

We enforce federal consumer protection laws that stop fraud.
These laws also prevent deceptive advertising, and unfair
business practices. Examples include telemarketing fraud,

Intemnet scams, deceptive advertising, and privacy violations.

We also enforce federal antitrust laws, which prohibit
anticompetitive mergers. These laws also stop business
practices that lead to higher prices, fewer choices, and less

innovation.
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along with economists from the Bureau
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The Hart-Scott-Rodino Act established
the federal premerger notification
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Department of Justice with information
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before they occur.
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FTC launches first Web API to make Early
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For Release

FTC Al]eges Facebook Resorted to Hlegal Buy-or-Bury Scheme
to Crush Competition After String of Failed Attempts to
Innovate

Agency’'s amended complaint details how the monopolist survived existential threats by
illegally acquiring innovative competitors and burying successful app developers

August 19, 2021 °°°

Tags: Competition = Bureau of Competition ~Merger Nonmerger = Single Firm Conduct Related Cases
Unfair Methods of Competition = Big Data = Technology
Facebook, Inc., FTC v.
Today, the Federal Trade Commission filed an amended complaint B against Facebook in the
agency’s ongoing federal antitrust case. The complaint alleges that after repeated failed attempts to Related actions
develop innovative mobile features for its network, Facebook instead resorted te an illegal buy-or-
bury scheme to maintain its dominance. It unlawfully acquired innovative competitors with popular Dissenting Statement of
mobile features that succeeded where Facebook's own offerings fell flat or fell apart. And to further Commissioner Christine 5. Wilson
moat its monopoly, Facebook lured app developers to the platform, surveilled them for signs of
Topics
success, and then buried them when they became competitive threats. Lacking serious competition, P
Facebook has been able to hone a surveillance-based advertising model and impose ever-increasing .
Merger Review
burdens on its users.
Competition in the Technology

“Facebook lacked the business acumen and technical talent to survive the transition to mobile. After Marketplace
failing to compete with new innovators, Facebook illegally bought or buried them when their

popularity became an existential threat,” said Holly Vedova, FTC Bureau of Competition Acting

Director. “This conduct is no less anticompetitive than if Facebook had bribed emerging app

competitors not to compete. The antitrust laws were enacted to prevent precisely this type of illegal

activity by monopolists. Facebook’s actions have suppressed innovation and product quality

improvements. And they have degraded the social network experience, subjecting users to lower

levels of privacy and data protections and more intrusive ads. The FTC'’s action today seeks to put an

end to this illegal activity and restore competition for the benefit of Americans and honest businesses

alike.”

The FTC filed the amended complaint today in the U.S. District Court for the District of Columbia,
following the court’s June 28 ruling on the FTC's initial complaint. The amended complaint includes
additional data and evidence to support the FTC's contention that Facebook is a monopolist that

abused its excessive market power to eliminate threats to its dominance.

According to the amended complaint, a critical transition period in the history of the internet, and in
Facebook’s history, was the emergence of smartphones and the mobile Internet in the 2010s.
Facebook's CEQ, Mark Zuckerberg, recognized at the time that “we're vulnerable in mobile” and a
major shareholder worried that Facebook’s mobile weakness “ran the risk of the unthinkable

happening - being eclipsed by another network[.]"

After suffering significant failures during this critical transition peried, Facebook found that it lacked
the business talent and engineering acumen to quickly and successfully integrate its outdated
desktop-based technology to the new era of mobile-first communication. Unable to maintain its
monopoly or its advertising profits by fairly competing, Facebook’s executives addressed this
existential threat by buying up the new mobile innovators, including its rival Instagram in 2012 and
mobile messaging app WhatsApp in 2014, who had succeeded where Facebook had failed. The
company supplemented its anticompetitive shopping spree with an open-first-close-later scheme
that helped cement its monopoly by severely hampering the ability of rivals and would-be rivals to
compete on the merits. By anticompetitively cementing its personal social networking monopoly,

Facebook has harmed the competitive process and limited consumer chaice.

As described in the amended complaint, after starting Faceboock Platform as an open space for third
party software developers, Facebook abruptly reversed course and required developers to agree to
conditions that prevented successful apps from emerging as competitive threats to Facebook. By
pulling this bait and switch on developers, Facebook insulated itself from competition during a critical
period of technological change. Developers that had relied on Facebook’s open-access policies were
crushed by new limits on their ability to interoperate. Facebook’s conduct not only harmed
developers such as Circle and Path, but also deprived consumers of promising and disruptive

mavericks that could have forced Facebook to improve its own products and services.

The amended complaint bolsters the FTC's monopoly power allegations by providing detailed
statistics showing that Facebook had dominant market shares in the U.S. personal social networking
market. The suit also provides new direct evidence that Facebook has the power to control prices or
exclude competition; significantly reduce the quality of its offering to users without losing a
significant number of users or a meaningful amount of user engagement; and exclude competition by

driving actual or potential competitors out of business.

Facebook’s dominant position is also protected by significant barriers to entry, including high
switching costs. Qver time, users of a personal social network build more connections and develop a
history of posts and shared experiences, which they cannot easily transfer to ancther personal social

networking provider.

Other significant barriers to entry include user-to-user effects, known as network effects, which
make a personal social network more valuable as more users join the service. As the amended
complaint notes, it is very difficult for a new entrant to displace an established personal social

network in which users’ friends and family already participate.

According to the amended complaint, Facebook continues to monitor the industry for competitive
threats to its personal social networking monopoly. Facebook is likely to impose anticompetitive
conditions on access to its platform and seek to acquire companies it perceives as potential threats,
especially when it next faces "acute competitive pressures from a period of technological transition,”

the amended complaint alleges.

The FTC's Office of General Counsel carefully reviewed Facebook’s petition to recuse Chair Lina M.
Khan. As the case will be prosecuted before a federal judge, the appropriate constitutional due
process protections will be provided to the company. The Office of the Secretary has dismissed the

petition.

The Commission vote to authorize staff to file the amended complaint in the U.S. District Court for
the District of Columbia was 3-2. Commissioner Christine Wilson also issued a dissenting statement
B

The Federal Trade Commission works to promote competition, and protect and educate consumers.
You can learn more about how competition benefits consumers B or file an antitrust complaint. Like
the FTC on Facebook @ , follow us on Twitterd , read our blogs, and subscribe to press releases for

the latest FTC news and resources.
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Cosigning a Loan FAQs

When you cosign a loan for a friend or family member,
you're putting your own finances and creditworthiness
on the line. Here's what you need to know befare you
cosign a loan. What's a cosigner? Why

Credit, Loans, and Debt

Did a Lender Offer Less Favorable
Terms or Deny You Credit?
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affect whether you get credit or the
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Health

The clock is ricking for open
enrollment at Medicare.gov and
Healtheare.gov

Colleen Tressler December 2, 2021

Medicare The Medicare Open Enroliment deadline of
December 7, 2021 is fast approaching. If you're on
Medicare, now is the time to review your health and
prescription drug coverage and compare it with

Jobs and Making Money
Looking for a new job? Warch out
for scams
Ari Lazarus

November 29, 2021

As we wrap up National Caregiver Month, the FTC
wants to recognize all the incredible work that
caregivers like you do every day. The work is seen and
unseen and helps people in both physical and

Shopping and Donating

Celebrate Hanukkah without the

Carly Johnson = November 24, 2021

Hanukkah is all about spending time with loved ones,
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Pass It On

The truth is that sharing what you know can help
protect someone who you know from a scam.

Share now

More Tips and Advice

Ui
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CONSUMER.gov

For Military and Veterans

Defend yourself against fraud and stay
financially secure with tools and
resources for service members,
veterans and families.

Report to help fight fraud!

Protect your community by reperting fraud,
scams, and bad business practices.

consumer.gov

2 5 A

Consumer.gov

Consumer protection basics... plain and
simple.

Quick links for easy
access to our other
consumer websites.

Order Free Resources

Order free publications for consumers
and businesses.

Get consumer alerts Visit fie.

Q




Highlights of the new Consumer Advice Scams page

Consumer Advice Scams page

Espafiol Report Fraud Read Consumer Alerts Get Consumer Alerts -

I
gl sja ) FEDERAL TRADE COMMISSION Shopping and Credit, Loans, Jobs and Unwanted Calls, Identity Theft and s
Rz cams Q

B An official website of the United States government Here's ho

CONSUMER ADVICE Donating ~ and Debt + Making Money ~  Emails, and Texts « Online Security ~

Scams

Learn about the latest scams, and get advice to help you avoid, report, and recover

hem. Tips on Avoiding and
Reporting scams are
highly visible.

Vea esta pagina en espafiol

Avoiding and Reporting Scams

How to Avoid a Scam What to Do If You Were Report Fraud, Scams, and

, ) Scammed Bad Business Practices
Qnizing these common signs of a
S@ﬂr&l/] ‘FOY‘ SCams la\'f puld help you avoid falling for one. Find out steps you can take if you were Your complaint could help the FTC stop the
k@\{WOrd ﬁVId O‘H/]@r scammed. scammers.
filters.
Search for scams
Show: 20 v

Displaying 1- 20 of 356

Search by keyword Q
- , @ ey
; Protect against

identity theft

Consider placing a free

Apply credit freeze or fraud alert
gov/idtheftweek
#IDTheftWeek
Blog Post

Is a credit freeze or fraud alerc 1‘igh[ for you?
Seena Gressin ~ February 3, 2022

During Identity Theft Awareness Week 2022, we've talked about reducing your risk of identity theft.
Credit freezes and fraud alerts can help. Both are free and make it harder for identity thieves to

Blog Post

How ro tell if someone is using your identity

Alvaro Puig  February 2, 2022

Taking steps to protect your personal information can help you minimize the risks of identity theft. But
what if a thief gets your information anyway? Here are some of the ways thieves might use your

Blog Post

Identity theft can happen to anyone

Jim Kreidler =~ February 1, 2022

It's the second day of Identity Theft Awareness Week and today we're talking about steps that can
help reduce your risk of identity theft. Many of us access our online accounts — credit cards

Blog Post
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