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Programmatic Advances in the Bureau of Consumer Protection  
June 2021-January 2025 

 
Limiting Commercial Surveillance 

• Enforcement Milestones  
o First decision recognizing invasion of privacy as a cognizable UDAP injury 
o First brightline limits on sharing health data  
o First brightline limits on sharing location data  
o First brightline limits on sharing browsing data  
o First enforcement action under Health Breach Notification Rule  
o First bans on profiling consumers based on sensitive data  
o First action challenging real-time bidding practices  
o First data minimization requirements 
o Largest-ever redress judgment in a privacy action  

• Rulemaking and Policy Initiatives  
o Final Safeguards Rule  
o Notices of Penalty Offense concerning misuse of consumer information 
o Final Health Breach Notification Rule  
o Policy Statement on Biometric Information 
o FTC/HHS Telehealth Warning   
o Connected Cars Warning 

• Workshops and Reports 
o A Look Behind the Screens: Examining the Data Practices of Social Media 

and Video Streaming Services  
o What ISPs Know About You  

Protecting Kids and Teens 

• Enforcement Milestones 
o Largest-ever COPPA judgment 
o First actions protecting teens online  
o Ban on marketing anonymous message app to teens  
o First action challenging unsubstantiated AI child safety claims  
o First COPPA action against an ed tech provider  
o COPPA enforcement actions against TikTok, Microsoft, Amazon, and Epic 
o First requirement to delete models trained on ill-gotten kids’ data  

• Rulemaking and Policy Initiatives 
o Updated COPPA Rule  
o Policy Statement on Educational Technology 
o Amicus in Jones v. Google opposing COPPA preemption  
o Amicus in Shanahan v. IXL opposing forced arbitration 

• Workshops and Reports 

https://www.ftc.gov/legal-library/browse/cases-proceedings/ftc-v-kochava-inc
https://www.ftc.gov/news-events/news/press-releases/2023/02/ftc-enforcement-action-bar-goodrx-sharing-consumers-sensitive-health-info-advertising
https://www.ftc.gov/news-events/news/press-releases/2023/05/ovulation-tracking-app-premom-will-be-barred-sharing-health-data-advertising-under-proposed-ftc
https://www.ftc.gov/news-events/news/press-releases/2024/04/proposed-ftc-order-will-prohibit-telehealth-firm-cerebral-using-or-disclosing-sensitive-data
https://www.ftc.gov/news-events/news/press-releases/2023/07/ftc-gives-final-approval-order-banning-betterhelp-sharing-sensitive-health-data-advertising
https://www.ftc.gov/news-events/news/press-releases/2024/04/alcohol-addiction-treatment-firm-will-be-banned-disclosing-health-data-advertising-settle-ftc
https://www.ftc.gov/news-events/news/press-releases/2024/04/ftc-finalizes-order-x-mode-successor-outlogic-prohibiting-it-sharing-or-selling-sensitive-location
https://www.ftc.gov/news-events/news/press-releases/2024/05/ftc-finalizes-order-inmarket-prohibiting-it-selling-or-sharing-precise-location-data
https://www.ftc.gov/news-events/news/press-releases/2024/12/ftc-takes-action-against-mobilewalla-collecting-selling-sensitive-location-data
https://www.ftc.gov/news-events/news/press-releases/2024/12/ftc-takes-action-against-gravy-analytics-venntel-unlawfully-selling-location-data-tracking-consumers
https://www.ftc.gov/news-events/news/press-releases/2024/06/ftc-finalizes-order-avast-banning-it-selling-or-licensing-web-browsing-data-advertising-requiring-it
https://www.ftc.gov/news-events/news/press-releases/2023/02/ftc-enforcement-action-bar-goodrx-sharing-consumers-sensitive-health-info-advertising
https://www.ftc.gov/news-events/news/press-releases/2024/04/ftc-finalizes-order-x-mode-successor-outlogic-prohibiting-it-sharing-or-selling-sensitive-location
https://www.ftc.gov/news-events/news/press-releases/2024/12/ftc-takes-action-against-gravy-analytics-venntel-unlawfully-selling-location-data-tracking-consumers
https://www.ftc.gov/news-events/news/press-releases/2024/12/ftc-takes-action-against-mobilewalla-collecting-selling-sensitive-location-data
https://www.ftc.gov/news-events/news/press-releases/2024/12/ftc-takes-action-against-mobilewalla-collecting-selling-sensitive-location-data
https://www.ftc.gov/news-events/news/press-releases/2022/06/ftc-finalizes-action-against-cafepress-covering-data-breach-lax-security-0
https://www.ftc.gov/news-events/news/speeches/remarks-samuel-levine-national-advertising-division-annual-conference-2024
https://www.ftc.gov/news-events/news/press-releases/2024/06/ftc-finalizes-order-avast-banning-it-selling-or-licensing-web-browsing-data-advertising-requiring-it
https://www.ftc.gov/news-events/news/press-releases/2023/10/ftc-amends-safeguards-rule-require-non-banking-financial-institutions-report-data-security-breaches
https://www.ftc.gov/news-events/news/press-releases/2023/09/ftc-warns-tax-preparation-companies-about-misuse-consumer-data
https://www.ftc.gov/news-events/news/press-releases/2024/04/ftc-finalizes-changes-health-breach-notification-rule
https://www.ftc.gov/news-events/news/press-releases/2023/05/ftc-warns-about-misuses-biometric-information-harm-consumers
https://www.ftc.gov/news-events/news/press-releases/2023/07/ftc-hhs-warn-hospital-systems-telehealth-providers-about-privacy-security-risks-online-tracking
https://www.ftc.gov/policy/advocacy-research/tech-at-ftc/2024/05/cars-consumer-data-unlawful-collection-use
https://www.ftc.gov/news-events/news/press-releases/2024/09/ftc-staff-report-finds-large-social-media-video-streaming-companies-have-engaged-vast-surveillance
https://www.ftc.gov/news-events/news/press-releases/2021/10/ftc-staff-report-finds-many-internet-service-providers-collect-troves-personal-data-users-have-few
https://www.ftc.gov/news-events/news/press-releases/2022/12/fortnite-video-game-maker-epic-games-pay-more-half-billion-dollars-over-ftc-allegations
https://www.ftc.gov/news-events/news/press-releases/2023/03/ftc-finalizes-order-requiring-fortnite-maker-epic-games-pay-245-million-tricking-users-making
https://www.ftc.gov/news-events/news/press-releases/2024/07/ftc-order-will-ban-ngl-labs-its-founders-offering-anonymous-messaging-apps-kids-under-18-halt
https://www.ftc.gov/news-events/news/press-releases/2024/07/ftc-order-will-ban-ngl-labs-its-founders-offering-anonymous-messaging-apps-kids-under-18-halt
https://www.ftc.gov/news-events/news/press-releases/2024/07/ftc-order-will-ban-ngl-labs-its-founders-offering-anonymous-messaging-apps-kids-under-18-halt
https://www.ftc.gov/news-events/news/press-releases/2023/05/ftc-says-ed-tech-provider-edmodo-unlawfully-used-childrens-personal-information-advertising
https://www.ftc.gov/news-events/news/press-releases/2024/08/ftc-investigation-leads-lawsuit-against-tiktok-bytedance-flagrantly-violating-childrens-privacy-law
https://www.ftc.gov/news-events/news/press-releases/2023/06/ftc-will-require-microsoft-pay-20-million-over-charges-it-illegally-collected-personal-information
https://www.ftc.gov/news-events/news/press-releases/2023/05/ftc-doj-charge-amazon-violating-childrens-privacy-law-keeping-kids-alexa-voice-recordings-forever
https://www.ftc.gov/news-events/news/press-releases/2022/12/fortnite-video-game-maker-epic-games-pay-more-half-billion-dollars-over-ftc-allegations
https://www.ftc.gov/news-events/news/press-releases/2022/03/ftc-takes-action-against-company-formerly-known-weight-watchers-illegally-collecting-kids-sensitive
https://www.ftc.gov/news-events/news/press-releases/2023/12/ftc-proposes-strengthening-childrens-privacy-rule-further-limit-companies-ability-monetize-childrens
https://www.ftc.gov/news-events/news/press-releases/2022/05/ftc-crack-down-companies-illegally-surveil-children-learning-online
https://www.ftc.gov/news-events/news/press-releases/2023/05/ftc-files-brief-jones-v-google-support-appeals-court-ruling-coppa-does-not-preempt-plaintiffs-state
https://www.ftc.gov/news-events/news/press-releases/2024/08/ftc-files-amicus-brief-saying-coppa-cant-force-parents-arbitration
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o A Look Behind the Screens: Examining the Data Practices of Social Media 
and Video Streaming Services  

o Protecting Kids from Stealth Advertising in Digital Media 
o The Attention Economy: Monopolizing Kids’ Time Online 

Adapting FTC Tools to Address AI 

• Enforcement Milestones 
o First ban on discriminatory AI facial recognition  
o First ban on review generation app  
o First bans on unsubstantiated AI efficacy claims  
o First ban on unsubstantiated AI safety claims  
o First ban on indefinite retention to train AI  
o First ban on unsubstantiated accessibility claims  
o First AI sweep  

• Rulemaking and Policy Initiatives 
o Final Impersonator Rule 
o Final Fake Reviews Rule  
o Affirmation that Telemarketing Sales Rule covers AI-generated calls 
o Voice Cloning Challenge  
o AI and Your Business Series 

• Workshops and Reports 
o A Look Behind the Screens: Examining the Data Practices of Social Media 

and Video Streaming Services  
o Combatting Online Harms Through Innovation 

Aggressively Challenging Fraud 

• Enforcement Milestones 
o Largest-ever crackdown on telemarketing  
o Multiple bans on “consent farms”  
o Sustained crackdown on fraudulent money-making opportunities 
o Crackdown on crypto fraud  
o Actions against payment processors for facilitating fraud 
o First Impersonator Rule action against student debt relief scam 

• Rulemaking and Policy Initiatives 
o Impersonator Rule 
o Fake Reviews Rule 
o Earnings Rule Proposal 
o Business Opportunity Rule Proposal 
o Final Telemarketing Sales Rule covering small businesses 
o Final Telemarketing Sales Rule covering tech support scams 
o Voice Cloning Challenge 
o Stop Senior Scams Act Workshop 
o 6(b) study on social media fraud 

https://www.ftc.gov/news-events/news/press-releases/2024/09/ftc-staff-report-finds-large-social-media-video-streaming-companies-have-engaged-vast-surveillance
https://www.ftc.gov/news-events/news/press-releases/2023/09/ftc-staff-paper-details-potential-harms-kids-blurred-advertising-recommends-marketers-steer-clear
https://www.ftc.gov/news-events/news/press-releases/2024/09/ftc-announces-virtual-workshop-attention-economy-monopolizing-kids-time-online
https://www.ftc.gov/news-events/news/press-releases/2023/12/rite-aid-banned-using-ai-facial-recognition-after-ftc-says-retailer-deployed-technology-without
https://www.ftc.gov/news-events/news/press-releases/2024/12/ftc-approves-final-order-against-rytr-seller-ai-testimonial-review-service-providing-subscribers
https://www.ftc.gov/news-events/news/press-releases/2024/11/ftc-takes-action-against-evolv-technologies-deceiving-users-about-its-ai-powered-security-screening
https://www.ftc.gov/news-events/news/press-releases/2025/01/ftc-order-requires-online-marketer-pay-1-million-deceptive-claims-its-ai-product-could-make-websites
https://www.ftc.gov/news-events/news/press-releases/2024/07/ftc-order-will-ban-ngl-labs-its-founders-offering-anonymous-messaging-apps-kids-under-18-halt
https://www.ftc.gov/news-events/news/press-releases/2023/05/ftc-doj-charge-amazon-violating-childrens-privacy-law-keeping-kids-alexa-voice-recordings-forever
https://www.ftc.gov/news-events/news/press-releases/2025/01/ftc-order-requires-online-marketer-pay-1-million-deceptive-claims-its-ai-product-could-make-websites
https://www.ftc.gov/news-events/news/press-releases/2024/09/ftc-announces-crackdown-deceptive-ai-claims-schemes
https://www.ftc.gov/news-events/news/press-releases/2024/04/ftc-announces-impersonation-rule-goes-effect-today
https://www.ftc.gov/news-events/news/press-releases/2024/08/federal-trade-commission-announces-final-rule-banning-fake-reviews-testimonials
https://www.ftc.gov/news-events/news/press-releases/2024/03/ftc-implements-new-protections-businesses-against-telemarketing-fraud-affirms-protections-against-ai
https://www.ftc.gov/news-events/news/press-releases/2024/04/ftc-announces-winners-voice-cloning-challenge
https://www.ftc.gov/consumer-alerts/2023/05/luring-test-ai-and-engineering-consumer-trust
https://www.ftc.gov/news-events/news/press-releases/2024/09/ftc-staff-report-finds-large-social-media-video-streaming-companies-have-engaged-vast-surveillance
https://www.ftc.gov/news-events/news/press-releases/2022/06/ftc-report-warns-about-using-artificial-intelligence-combat-online-problems
https://www.ftc.gov/news-events/news/press-releases/2023/07/ftc-law-enforcers-nationwide-announce-enforcement-sweep-stem-tide-illegal-telemarketing-calls-us
https://www.ftc.gov/news-events/news/press-releases/2023/07/ftc-law-enforcers-nationwide-announce-enforcement-sweep-stem-tide-illegal-telemarketing-calls-us
https://www.ftc.gov/news-events/news/press-releases/2024/06/ftc-sends-more-24-million-consumers-harmed-deceptive-business-coaching-scheme-lurn
https://www.ftc.gov/news-events/news/press-releases/2024/04/ftc-sends-12-million-refunds-consumers-harmed-deceptive-investment-claims
https://www.ftc.gov/news-events/news/press-releases/2023/07/ftc-reaches-settlement-crypto-platform-celsius-network-charges-former-executives-duping-consumers
https://www.ftc.gov/news-events/news/press-releases/2023/10/ftc-reaches-settlement-crypto-company-voyager-digital-charges-former-executive-falsely-claiming
https://www.ftc.gov/news-events/news/press-releases/2024/05/ftc-takes-action-against-bluesnap-its-former-ceo-senior-vp-credit-card-laundering-processing
https://www.ftc.gov/news-events/news/press-releases/2022/07/ftc-takes-action-stop-payment-processor-first-american-trapping-small-businesses-surprise-exit-fees
https://www.ftc.gov/news-events/news/press-releases/2024/06/ftc-acts-stop-student-loan-debt-relief-scheme-took-millions-consumers-first-case-under-impersonation
https://www.ftc.gov/news-events/news/press-releases/2024/02/ftc-proposes-new-protections-combat-ai-impersonation-individuals
https://www.ftc.gov/news-events/news/press-releases/2024/08/federal-trade-commission-announces-final-rule-banning-fake-reviews-testimonials
https://www.ftc.gov/news-events/news/press-releases/2025/01/ftc-proposes-rule-changes-new-rule-deter-deceptive-earnings-claims-multilevel-marketers-money-making
https://www.ftc.gov/news-events/news/press-releases/2022/11/ftc-explores-changes-possible-expansion-its-business-opportunity-rule
https://www.ftc.gov/news-events/news/press-releases/2024/03/ftc-implements-new-protections-businesses-against-telemarketing-fraud-affirms-protections-against-ai#:%7E:text=Both%20the%20final%20rulemaking%20and,to%20allocate%20responsibility%20for%20recordkeeping.
https://www.ftc.gov/news-events/news/press-releases/2024/11/ftc-takes-aim-top-fraud-driving-losses-among-older-americans
https://www.ftc.gov/news-events/news/press-releases/2024/04/ftc-announces-winners-voice-cloning-challenge
https://www.ftc.gov/news-events/news/press-releases/2024/03/ftc-convenes-advisory-group-fight-scams-against-older-adults
https://www.ftc.gov/news-events/news/press-releases/2023/03/ftc-issues-orders-social-media-video-streaming-platforms-regarding-efforts-address-surge-advertising
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• Workshops and Reports 
o Data Spotlight: Social Media – A Gold Mine for Scammers 
o Protecting Older Americans 

Ending Subscription Traps 

• Enforcement Milestones 
o Largest-ever ROSCA judgment  
o First action requiring hold time limits  
o Major actions against Amazon, Adobe, Dave, and Care.com  

• Rulemaking and Policy Initiatives 
o Click-to-Cancel Rule 
o State advocacy  

Combatting Junk Fees 

• Enforcement Milestones 
o $100 million judgment against Benefytt Technologies – healthcare junk fees 
o $195 million judgment against Simple Health – healthcare junk fees 
o $100 million judgment against Vonage – early termination fees  
o $48 million judgment against Invitation Homes – rental junk fees 
o Record judgments against auto dealers for junk add-ons 
o Action against Dave for deceptive fee practices  

• Rulemaking and Policy Initiatives 
o Junk Fees Rule  
o Combatting Auto Retail Scams Rule 
o Franchisee junk fees guidance  
o CFPB/FTC Tenant Screening RFI 
o How The FTC Is Showing Its Commitment to Protecting Renters’ Rights  

Protecting Civil Rights 

• Enforcement Milestones 
o Active enforcement to protect Native Americans, Black Americans, Latino 

Americans, and military families  
o First challenge to discriminatory AI facial recognition  
o First actions challenging discrimination as unfair  
o First action challenging unsubstantiated claims about ADA compliance 

services  
o Action challenging the exploitation of non-English speakers  

• Rulemaking and Policy Initiatives 
o Language Access Program 
o Amicus in Townstone on reach of ECOA 

• Workshops and Reports 
o Combatting Online Harms Through Innovation 

https://www.ftc.gov/news-events/data-visualizations/data-spotlight/2023/10/social-media-golden-goose-scammers
https://www.ftc.gov/news-events/news/press-releases/2024/10/ftc-issues-annual-report-congress-agencys-actions-protect-older-adults
https://www.ftc.gov/news-events/news/press-releases/2022/11/ftc-action-against-vonage-results-100-million-customers-trapped-illegal-dark-patterns-junk-fees-when-trying-cancel-service
https://www.ftc.gov/news-events/news/press-releases/2022/03/online-investment-site-pay-more-24-million-bogus-stock-earnings-claims-hard-cancel-subscription
https://www.ftc.gov/news-events/news/press-releases/2023/06/ftc-takes-action-against-amazon-enrolling-consumers-amazon-prime-without-consent-sabotaging-their
https://www.ftc.gov/news-events/news/press-releases/2024/06/ftc-takes-action-against-adobe-executives-hiding-fees-preventing-consumers-easily-cancelling
https://www.ftc.gov/news-events/news/press-releases/2024/11/ftc-takes-action-against-online-cash-advance-app-dave-deceiving-consumers-charging-undisclosed-fees
https://www.ftc.gov/news-events/news/press-releases/2024/08/ftc-takes-action-against-carecom-deceiving-caregivers-about-wages-availability-jobs-its-site
https://www.ftc.gov/news-events/news/press-releases/2024/10/federal-trade-commission-announces-final-click-cancel-rule-making-it-easier-consumers-end-recurring
https://www.ftc.gov/legal-library/browse/advocacy-filings/letter-sam-levine-director-bureau-consumer-protection-california-governor-gavin-newsom-regarding
https://www.ftc.gov/news-events/news/press-releases/2022/08/ftc-action-against-benefytt-results-100-million-refunds-consumers-tricked-sham-health-plans-charged
https://www.ftc.gov/news-events/news/press-releases/2024/02/ftc-obtains-195-million-judgment-permanent-ban-telemarketing-selling-healthcare-products-against
https://www.ftc.gov/news-events/news/press-releases/2022/11/ftc-action-against-vonage-results-100-million-customers-trapped-illegal-dark-patterns-junk-fees-when-trying-cancel-service
https://www.ftc.gov/news-events/news/press-releases/2024/09/ftc-takes-action-against-invitation-homes-deceiving-renters-charging-junk-fees-withholding-security
https://www.ftc.gov/news-events/news/press-releases/2024/12/ftc-illinois-take-action-against-leader-automotive-group-overcharging-deceiving-consumers-through
https://www.ftc.gov/news-events/news/press-releases/2024/12/ftc-refers-case-against-online-cash-advance-firm-dave-inc-department-justice
https://www.ftc.gov/news-events/news/press-releases/2024/12/federal-trade-commission-announces-bipartisan-rule-banning-junk-ticket-hotel-fees
https://www.ftc.gov/news-events/news/press-releases/2023/12/ftc-announces-cars-rule-fight-scams-vehicle-shopping
https://www.ftc.gov/news-events/news/press-releases/2024/07/ftc-takes-action-ensure-franchisees-complaints-are-heard-protect-against-illegal-fees
https://www.ftc.gov/news-events/news/press-releases/2023/02/ftc-cfpb-seek-public-comment-how-background-screening-may-shut-renters-out-housing
https://www.ftc.gov/business-guidance/blog/2024/06/how-ftc-showing-its-commitment-protecting-renters-rights
https://www.ftc.gov/news-events/news/press-releases/2024/10/ftc-sends-more-1-million-consumers-harmed-rhinelander-autos-unlawful-junk-fees-discriminatory
https://www.ftc.gov/news-events/news/press-releases/2023/11/ftc-returns-additional-857000-consumers-harmed-napleton-autos-junk-fees-discriminatory-practices
https://www.ftc.gov/news-events/news/press-releases/2023/06/ftc-acts-stop-real-estate-online-commerce-coaching-scheme-ganadores-targeting-spanish-speaking
https://www.ftc.gov/news-events/news/press-releases/2023/06/ftc-acts-stop-real-estate-online-commerce-coaching-scheme-ganadores-targeting-spanish-speaking
https://www.ftc.gov/news-events/news/press-releases/2024/09/ftc-sends-more-26-million-consumers-harmed-floatmes-deceptive-discriminatory-lending-practices
https://www.ftc.gov/news-events/news/press-releases/2023/12/rite-aid-banned-using-ai-facial-recognition-after-ftc-says-retailer-deployed-technology-without
https://www.ftc.gov/news-events/news/press-releases/2023/10/ftc-wisconsin-take-action-against-rhinelander-auto-center-illegally-discriminating-against-american
https://www.ftc.gov/news-events/news/press-releases/2024/01/ftc-acts-stop-floatmes-deceptive-free-money-promises-discriminatory-cash-advance-practices-baseless
https://www.ftc.gov/news-events/news/press-releases/2025/01/ftc-order-requires-online-marketer-pay-1-million-deceptive-claims-its-ai-product-could-make-websites
https://www.ftc.gov/news-events/news/press-releases/2024/07/ftc-acts-stop-debt-relief-scheme-targeting-spanish-speaking-student-loan-borrowers
https://www.ftc.gov/news-events/news/press-releases/2024/01/ftc-action-leads-ban-ganadores-real-estate-income-scam-its-owner-managers
https://www.ftc.gov/news-events/news/press-releases/2023/11/ftc-adds-support-consumers-multiple-languages-fraud-id-theft-reporting-offers-multi-lingual#:%7E:text=These%20new%20language%20access%20enhancements,latest%20FTC%20news%20and%20alerts.
https://www.ftc.gov/news-events/news/press-releases/2023/06/ftc-files-amicus-brief-cfpb-action-opposing-efforts-weaken-equal-credit-opportunity-act
https://www.ftc.gov/news-events/news/press-releases/2022/06/ftc-report-warns-about-using-artificial-intelligence-combat-online-problems
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o A Look Behind the Screens: Examining the Data Practices of Social Media 
and Video Streaming Services  

Challenging Dark Patterns and Deceptive Advertising  

• Enforcement Milestones 
o Notice of Penalty Offense follow-up in Lurn, Wealthpress, Traffic & Funnels, 

DK Automation, Walmart, Kohl’s, Lyft, Grubhub, Care.com, Arise, and Handy  
o Successful challenges to “free” claims by H&R Block and Intuit  
o First actions under the Opioid Addiction and Recovery Fraud Prevention Act  
o Jury win in FTC v. Quincy Biosciences  
o First requirements to preserve a/b testing  
o First recoveries for consumers’ lost time  
o Revived CAN-SPAM enforcement  
o Actions challenging review suppression and review hijacking 

• Rulemaking and Policy Initiatives 
o Fake Reviews Rule  
o Eyeglass Rule  
o Language Access Program 

• Workshops and Reports 
o Combatting Online Harms Through Innovation 
o Endorsement Guides  
o Heath Products Compliance Guide  

Challenging Exploitation of Gig Workers 

• Enforcement Milestones 
o Sustained enforcement against major platforms including HomeAdvisor, 

Arise, Care, Lyft, Grubhub, and Handy 
o Actions in Noland and FES shutting down pyramid schemes  
o First action to address all sides of the platform – customers, workers, and 

small businesses  
o First actions applying ROSCA to gig platforms  
o First action applying Business Opportunity Rule to gig platform 
o First action challenging unfair methods of competition by a gig platform  
o First civil penalty under Notice of Penalty Offenses against a gig platform  

• Rulemaking and Policy Initiatives 
o Policy Statement on Gig Work  
o Earnings Rule Proposal  
o Business Opportunity Rule Proposal  
o Staff Analysis of MLM Income Disclosure Statements  

 

 

https://www.ftc.gov/news-events/news/press-releases/2024/09/ftc-staff-report-finds-large-social-media-video-streaming-companies-have-engaged-vast-surveillance
https://www.ftc.gov/news-events/news/press-releases/2023/09/ftc-acts-stop-online-business-coaching-scheme-lurn-deceiving-consumers-about-money-making-potential
https://www.ftc.gov/news-events/news/press-releases/2023/01/ftc-suit-requires-investment-advice-company-wealthpress-pay-17-million-deceiving-consumers
https://www.ftc.gov/news-events/news/press-releases/2023/12/ftc-acts-against-operators-income-scheme-sales-mentor-charged-consumers-millions-bogus-telemarketing
https://www.ftc.gov/news-events/news/press-releases/2022/11/ftc-takes-action-stop-dk-automation-kevin-david-hulse-pitching-phony-amazon-crypto-moneymaking
https://www.ftc.gov/news-events/news/press-releases/2023/06/ftc-files-amended-complaint-charging-walmart-facilitated-scams-through-its-money-transfer-services
https://www.ftc.gov/news-events/news/press-releases/2022/04/ftc-uses-penalty-offense-authority-seek-largest-ever-civil-penalty-bogus-bamboo-marketing-kohls
https://www.ftc.gov/news-events/news/press-releases/2024/10/ftc-takes-action-stop-lyft-deceiving-drivers-misleading-earnings-claims
https://www.ftc.gov/news-events/news/press-releases/2024/12/ftc-illinois-attorney-general-take-action-against-grubhub-harming-diners-workers-small-businesses
https://www.ftc.gov/news-events/news/press-releases/2024/08/ftc-takes-action-against-carecom-deceiving-caregivers-about-wages-availability-jobs-its-site
https://www.ftc.gov/news-events/news/press-releases/2024/07/ftc-takes-action-against-gig-work-company-arise-virtual-solutions-deceiving-consumers-about-pay
https://www.ftc.gov/news-events/news/press-releases/2025/01/ftc-new-york-attorney-general-take-action-against-handy-technologies-deceiving-workers-about
https://www.ftc.gov/news-events/news/press-releases/2025/01/ftc-finalizes-order-hr-block-requiring-them-pay-7-million-overhaul-advertising-customer-service
https://www.ftc.gov/news-events/news/press-releases/2024/01/ftc-issues-opinion-finding-turbotax-maker-intuit-inc-engaged-deceptive-practices
https://www.ftc.gov/news-events/news/press-releases/2022/05/ftc-hits-r360-its-owner-38-million-civil-penalty-judgment-preying-people-seeking-treatment-addiction
https://www.ftc.gov/news-events/news/press-releases/2023/03/ftc-sues-medical-clinic-its-owner-false-or-unsubstantiated-claims-its-treatment-could-cure-addiction
https://www.ftc.gov/news-events/news/press-releases/2023/06/ftc-acts-stop-owner-marketers-smoke-away-deceptively-claiming-products-enable-users-quit-smoking
https://www.ftc.gov/news-events/news/press-releases/2024/04/alcohol-addiction-treatment-firm-will-be-banned-disclosing-health-data-advertising-settle-ftc
https://www.ftc.gov/news-events/news/press-releases/2023/07/ftc-takes-action-against-makers-sobrenix-supplement-deceptively-claimed-reduce-alcohol-cravings
https://www.ftc.gov/news-events/news/press-releases/2024/04/proposed-ftc-order-will-prohibit-telehealth-firm-cerebral-using-or-disclosing-sensitive-data
https://www.ftc.gov/news-events/news/press-releases/2024/12/statement-ftcs-win-lawsuit-against-makers-dietary-supplement-prevagen
https://www.ftc.gov/news-events/news/press-releases/2023/01/ftc-finalizes-order-requiring-credit-karma-pay-3-million-halt-deceptive-pre-approved-claims
https://www.ftc.gov/news-events/news/press-releases/2023/06/ftc-takes-action-against-publishers-clearing-house-misleading-consumers-about-sweepstakes-entries
https://www.ftc.gov/news-events/news/press-releases/2023/01/ftc-finalizes-order-requiring-credit-karma-pay-3-million-halt-deceptive-pre-approved-claims
https://www.ftc.gov/news-events/news/press-releases/2023/11/ftc-action-leads-18-million-refunds-brigit-consumers-harmed-deceptive-promises-about-cash-advances
https://www.ftc.gov/news-events/news/press-releases/2024/03/ftc-actions-against-companies-making-deceptive-pandemic-loan-promises-lead-record-59-million-damages
https://www.ftc.gov/news-events/news/press-releases/2023/08/ftc-charges-experian-spamming-consumers-who-signed-company-accounts-marketing-emails-they-couldnt
https://www.ftc.gov/news-events/news/press-releases/2023/06/ftc-takes-action-against-publishers-clearing-house-misleading-consumers-about-sweepstakes-entries
https://www.ftc.gov/news-events/news/press-releases/2022/01/fashion-nova-will-pay-42-million-part-settlement-ftc-allegations-it-blocked-negative-reviews
https://www.ftc.gov/news-events/news/press-releases/2023/02/ftc-charges-supplement-marketer-hijacking-ratings-reviews-amazoncom-using-them-deceive-consumers?os=v0&ref=app
https://www.ftc.gov/news-events/news/press-releases/2024/08/federal-trade-commission-announces-final-rule-banning-fake-reviews-testimonials
https://www.ftc.gov/news-events/news/press-releases/2024/06/ftc-announces-final-eyeglass-rule-implementing-updates-promote-competition-expand-consumer-choice
https://www.ftc.gov/news-events/news/press-releases/2023/11/ftc-adds-support-consumers-multiple-languages-fraud-id-theft-reporting-offers-multi-lingual#:%7E:text=These%20new%20language%20access%20enhancements,latest%20FTC%20news%20and%20alerts.
https://www.ftc.gov/news-events/news/press-releases/2022/06/ftc-report-warns-about-using-artificial-intelligence-combat-online-problems
https://www.ftc.gov/news-events/news/press-releases/2023/06/federal-trade-commission-announces-updated-advertising-guides-combat-deceptive-reviews-endorsements
https://www.ftc.gov/news-events/news/press-releases/2022/12/ftc-announces-new-business-guidance-marketers-sellers-health-products
https://www.ftc.gov/news-events/news/press-releases/2022/03/ftc-charges-homeadvisor-inc-cheating-businesses-including-small-businesses-seeking-leads-home
https://www.ftc.gov/news-events/news/press-releases/2022/03/ftc-charges-homeadvisor-inc-cheating-businesses-including-small-businesses-seeking-leads-home
https://www.ftc.gov/news-events/news/press-releases/2024/07/ftc-takes-action-against-gig-work-company-arise-virtual-solutions-deceiving-consumers-about-pay
https://www.ftc.gov/news-events/news/press-releases/2024/08/ftc-takes-action-against-carecom-deceiving-caregivers-about-wages-availability-jobs-its-site
https://www.ftc.gov/news-events/news/press-releases/2024/10/ftc-takes-action-stop-lyft-deceiving-drivers-misleading-earnings-claims
https://www.ftc.gov/news-events/news/press-releases/2024/12/ftc-illinois-attorney-general-take-action-against-grubhub-harming-diners-workers-small-businesses
https://www.ftc.gov/news-events/news/press-releases/2025/01/ftc-new-york-attorney-general-take-action-against-handy-technologies-deceiving-workers-about
https://www.ftc.gov/news-events/news/press-releases/2023/05/federal-court-finds-james-d-jay-noland-jr-operator-success-health-voz-travel-contempt-court-order
https://www.ftc.gov/news-events/news/press-releases/2024/08/ftc-action-leads-permanent-bans-scammers-behind-sprawling-credit-repair-pyramid-scheme
https://www.ftc.gov/news-events/news/press-releases/2024/12/ftc-illinois-attorney-general-take-action-against-grubhub-harming-diners-workers-small-businesses
https://www.ftc.gov/news-events/news/press-releases/2024/08/ftc-takes-action-against-carecom-deceiving-caregivers-about-wages-availability-jobs-its-site
https://www.ftc.gov/news-events/news/press-releases/2024/07/ftc-takes-action-against-gig-work-company-arise-virtual-solutions-deceiving-consumers-about-pay
https://www.ftc.gov/news-events/news/press-releases/2024/12/ftc-illinois-attorney-general-take-action-against-grubhub-harming-diners-workers-small-businesses
https://www.ftc.gov/news-events/news/press-releases/2024/07/ftc-takes-action-against-gig-work-company-arise-virtual-solutions-deceiving-consumers-about-pay
https://www.ftc.gov/news-events/news/press-releases/2024/12/ftc-illinois-attorney-general-take-action-against-grubhub-harming-diners-workers-small-businesses
https://www.ftc.gov/news-events/news/press-releases/2024/10/ftc-takes-action-stop-lyft-deceiving-drivers-misleading-earnings-claims
https://www.ftc.gov/news-events/news/press-releases/2022/09/ftc-crack-down-companies-taking-advantage-gig-workers
https://www.ftc.gov/news-events/news/press-releases/2025/01/ftc-proposes-rule-changes-new-rule-deter-deceptive-earnings-claims-multilevel-marketers-money-making
https://www.ftc.gov/news-events/news/press-releases/2025/01/ftc-proposes-rule-changes-new-rule-deter-deceptive-earnings-claims-multilevel-marketers-money-making
https://www.ftc.gov/news-events/news/press-releases/2024/09/ftc-staff-issue-report-multi-level-marketing-income-disclosures
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Protecting Auto-Buyers 

• Enforcement Milestones 
o Largest-ever auto dealer enforcement action  
o First all-in offering price requirements  
o Multiple actions challenging discrimination against Black, Latino, and Native 

American consumers  
o $10 million action challenging deceptive car repair claims  
o $1 million judgment against Vroom for delayed shipments 

• Rulemaking and Policy Initiatives 
o Combatting Auto Retail Scams Rule 

Championing Small Businesses and U.S. Manufacturers 

• Enforcement Milestones 
o Jury trial win and $20 million judgment against Richmond Capital Group for 

preying on small business through unfair lending and collection practices 
o Record $59 million in damages recovered for small businesses affected by 

poor PPP servicing during the pandemic  
o Largest-ever Made-in-USA enforcement action  
o First Made-in-USA action against mislabeled farm equipment  
o First Made-in-USA action against mislabeled lithium batteries  
o First Franchise Rule enforcement action in more than a decade  
o First Franchise Rule enforcement action voiding non-competes  
o First action challenging deceptive sale of imported cars  
o First ROSCA action to protect small businesses  
o First action requiring accuracy and dispute rights for small business credit 

reports  
o First Impersonator Rule action to protect small businesses  
o Three Right-to-Repair actions  

• Rulemaking and Policy Initiatives 
o Expanded TSR to protect small businesses from telemarketing scams 
o Made in USA Rule  
o Policy Statement on Franchisors’ Use of Unlawful Contract Terms 
o Staff Guidance on the Unlawfulness of Undisclosed Fees Imposed on 

Franchisees 
o Holding Franchisors Accountable for Illegal Practices 
o Launch of FTC.gov/franchise 
o Launch of 6(b) on small business credit reporting  

• Workshops and Reports 
o Product Support Study 
o Issue Spotlight: Risks to Small Business Success in Franchising 
o Complying with the Made in USA Standard 

 

https://www.ftc.gov/news-events/news/press-releases/2024/12/ftc-illinois-take-action-against-leader-automotive-group-overcharging-deceiving-consumers-through
https://www.ftc.gov/news-events/news/press-releases/2024/08/ftc-state-arizona-take-action-against-coulter-motor-company-deceptive-pricing-discriminatory
https://www.ftc.gov/news-events/news/press-releases/2022/04/ftc-takes-action-against-multistate-auto-dealer-napleton-sneaking-illegal-junk-fees-bills
https://www.ftc.gov/news-events/news/press-releases/2024/08/ftc-state-arizona-take-action-against-coulter-motor-company-deceptive-pricing-discriminatory
https://www.ftc.gov/news-events/news/press-releases/2024/10/ftc-sends-more-1-million-consumers-harmed-rhinelander-autos-unlawful-junk-fees-discriminatory
https://www.ftc.gov/news-events/news/press-releases/2024/10/ftc-sends-more-1-million-consumers-harmed-rhinelander-autos-unlawful-junk-fees-discriminatory
https://www.ftc.gov/news-events/news/press-releases/2024/07/carshield-nationwide-seller-vehicle-service-contracts-pay-10-million-resolve-federal-trade
https://www.ftc.gov/news-events/news/press-releases/2024/07/ftc-takes-action-against-online-used-car-dealer-vroom-deceiving-customers-failing-deliver-time
https://www.ftc.gov/news-events/news/press-releases/2023/12/ftc-announces-cars-rule-fight-scams-vehicle-shopping
https://www.ftc.gov/news-events/news/press-releases/2023/10/ftc-case-leads-permanent-ban-against-merchant-cash-advance-owner-deceiving-small-businesses-seizing
https://www.ftc.gov/news-events/news/press-releases/2024/03/ftc-actions-against-companies-making-deceptive-pandemic-loan-promises-lead-record-59-million-damages
https://www.ftc.gov/news-events/news/press-releases/2024/04/williams-sonoma-will-pay-record-317-million-civil-penalty-violating-ftc-made-usa-order
https://www.ftc.gov/news-events/news/press-releases/2024/01/ftc-action-leads-2-million-penalty-against-kubota-false-made-usa-claims
https://www.ftc.gov/news-events/news/press-releases/2022/04/ftc-enforces-new-made-usa-rule-against-lithionics-owner-steven-tartaglia-falsely-labeling-foreign
https://www.ftc.gov/news-events/news/press-releases/2022/02/ftc-sues-burger-franchise-company-targets-veterans-others-false-promises-misleading-documents
https://www.ftc.gov/news-events/news/press-releases/2024/10/ftc-takes-action-against-qargo-coffee-franchise-rule-violations
https://www.ftc.gov/news-events/news/press-releases/2024/12/ftc-illinois-take-action-against-leader-automotive-group-overcharging-deceiving-consumers-through
https://www.ftc.gov/news-events/news/press-releases/2022/07/ftc-takes-action-stop-payment-processor-first-american-trapping-small-businesses-surprise-exit-fees
https://www.ftc.gov/news-events/news/press-releases/2022/04/federal-trade-commission-finalizes-order-against-dun-bradstreet-deceiving-businesses-failing-update
https://www.ftc.gov/news-events/news/press-releases/2024/12/ftc-illinois-attorney-general-take-action-against-grubhub-harming-diners-workers-small-businesses
https://www.ftc.gov/news-events/news/press-releases/2022/10/ftc-approves-final-orders-right-repair-cases-against-harley-davidson-mwe-investments-weber
https://www.ftc.gov/news-events/news/press-releases/2024/03/ftc-implements-new-protections-businesses-against-telemarketing-fraud-affirms-protections-against-ai#:%7E:text=Both%20the%20final%20rulemaking%20and,to%20allocate%20responsibility%20for%20recordkeeping.
https://www.ftc.gov/news-events/news/press-releases/2021/07/ftc-issues-rule-deter-rampant-made-usa-fraud
https://www.ftc.gov/news-events/news/press-releases/2024/07/ftc-takes-action-ensure-franchisees-complaints-are-heard-protect-against-illegal-fees
https://www.ftc.gov/news-events/news/press-releases/2024/07/ftc-takes-action-ensure-franchisees-complaints-are-heard-protect-against-illegal-fees
https://www.ftc.gov/business-guidance/blog/2022/08/holding-franchisors-accountable-illegal-practices
https://www.ftc.gov/news-events/features/franchise-guidance
https://www.ftc.gov/news-events/news/press-releases/2023/03/ftc-launches-inquiry-small-business-credit-reports
https://www.ftc.gov/news-events/news/press-releases/2024/11/smart-products-surveyed-fail-provide-consumers-information-how-long-companies-will-provide-software
https://www.ftc.gov/news-events/news/press-releases/2024/07/ftc-takes-action-ensure-franchisees-complaints-are-heard-protect-against-illegal-fees
https://www.ftc.gov/business-guidance/resources/complying-made-usa-standard
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Advancing Right-to-Repair 

• Enforcement Milestones 
o Three Mag-Moss Right-to-Repair actions  
o Warranty violations warning letters 

• Rulemaking and Policy Initiatives 
o Right to Repair Policy Statement 
o Testimony in Colorado on behalf of legislation 
o Testimony in California on behalf of legislation 
o Letter to Oregon on Right to Repair  

• Workshops and Reports 
o Smart Device Makers' Failure to Provide Updates May Leave You Smarting 

Advocating For Students  

• Enforcement Milestones 
o First action alleging a school is a sham nonprofit  
o $43 million+ judgment against CareerStep for misleading military families 
o First actions against EdTech providers 
o First action challenging the use of ISAs without Holder Notices  
o First action challenging proprietary lending product for Holder and Credit 

Practices Rule violations  
o First action under Impersonator Rule to protect student borrowers  
o Litigated victory securing industry ban against a student loan debt relief 

payment processor  
• Rulemaking and Policy Initiatives 

o Coordination with Department of Education to discharge more than $100 
million in student debt 

o Policy Statement on Educational Technology 
o Comment to Department of Education regarding Gainful Employment 

regulations 
o Testimony before US Senate on fraud targeting veterans 

Ensuring Fairness in Emerging Financial Products 

• Enforcement Milestones 
o First FTC action requiring Income Share Agreements to include Holder Rule 

Notices  
o First action requiring fintech lender to come into compliance with ECOA  
o Action against Dave challenging unlawful tipping, fee, and cancellation 

practices  
o First action under Military Lending Act  
o First enforcement action with DFPI  
o First application of MAP Rule to PACE financing  

• Rulemaking and Policy Initiatives 

https://www.ftc.gov/news-events/news/press-releases/2022/10/ftc-approves-final-orders-right-repair-cases-against-harley-davidson-mwe-investments-weber
https://www.ftc.gov/news-events/news/press-releases/2024/07/ftc-warns-companies-stop-warranty-practices-harm-consumers-right-repair
https://www.ftc.gov/news-events/news/press-releases/2021/07/ftc-ramp-law-enforcement-against-illegal-repair-restrictions
https://www.ftc.gov/news-events/news/press-releases/2024/02/ftc-testifies-support-colorados-right-repair-law
https://www.ftc.gov/news-events/news/press-releases/2023/04/ftc-testifies-california-state-senate-right-repair
https://www.ftc.gov/legal-library/browse/advocacy-filings/oregon-right-repair-letter
https://www.ftc.gov/news-events/news/press-releases/2024/11/smart-products-surveyed-fail-provide-consumers-information-how-long-companies-will-provide-software
https://www.ftc.gov/news-events/news/press-releases/2023/12/ftc-sues-grand-canyon-university-deceptive-advertising-illegal-telemarketing
https://www.ftc.gov/news-events/news/press-releases/2024/07/career-step-pay-435-million-cash-debt-cancellation-resolve-charges-it-used-deceptive-advertising
https://www.ftc.gov/news-events/news/press-releases/2023/01/ftc-finalizes-order-ed-tech-provider-chegg-lax-security-exposed-student-data
https://www.ftc.gov/news-events/news/press-releases/2023/05/ftc-says-ed-tech-provider-edmodo-unlawfully-used-childrens-personal-information-advertising
https://www.ftc.gov/news-events/news/press-releases/2023/10/sollers-college-cancel-34-million-student-debt-resolve-charges-it-used-deceptive-ads-lure
https://www.ftc.gov/news-events/news/press-releases/2022/04/federal-trade-commission-takes-action-against-profit-medical-school-using-deceptive-marketing-lure
https://www.ftc.gov/news-events/news/press-releases/2024/06/ftc-acts-stop-student-loan-debt-relief-scheme-took-millions-consumers-first-case-under-impersonation
https://www.ftc.gov/news-events/news/press-releases/2021/11/ftc-takes-action-ban-payment-processor-debt-relief-processing
https://www.ftc.gov/news-events/news/press-releases/2023/05/ftc-stops-student-loan-debt-relief-schemes-it-says-bilked-students-out-millions
https://www.ftc.gov/news-events/news/press-releases/2023/09/ftc-action-leads-us-dept-education-forgive-nearly-37-million-loans-students-deceived-university
https://www.ftc.gov/news-events/news/press-releases/2022/05/ftc-crack-down-companies-illegally-surveil-children-learning-online
https://www.ftc.gov/news-events/news/press-releases/2023/06/ftc-staff-files-comment-us-department-educations-proposed-regulations-protect-postsecondary
https://www.ftc.gov/news-events/news/press-releases/2023/04/ftc-testifies-us-senate-committee-veterans-affairs-about-agencys-work-crack-down-fraud-related
https://www.ftc.gov/news-events/news/press-releases/2023/10/sollers-college-cancel-34-million-student-debt-resolve-charges-it-used-deceptive-ads-lure
https://www.ftc.gov/news-events/news/press-releases/2024/01/ftc-acts-stop-floatmes-deceptive-free-money-promises-discriminatory-cash-advance-practices-baseless
https://www.ftc.gov/news-events/news/press-releases/2024/11/ftc-takes-action-against-online-cash-advance-app-dave-deceiving-consumers-charging-undisclosed-fees
https://www.ftc.gov/news-events/news/press-releases/2022/07/ftc-18-states-sue-stop-harris-jewelry-cheating-military-families-illegal-financing-sales-tactics
https://www.ftc.gov/news-events/news/press-releases/2024/02/ftc-california-dfpi-case-leads-ban-against-operators-mortgage-relief-scam-home-matters-usa
https://www.ftc.gov/news-events/news/press-releases/2022/10/ftc-california-act-stop-ygrene-energy-fund-deceiving-consumers-about-pace-financing-placing-liens
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o Advisory Opinion in Pulliam strengthening Holder Rule  

Protecting Military Families  

• Enforcement Milestones 
o First FTC action under Military Lending Act  
o First FTC actions banning the sale of location data associated with military 

installations  
o Action against BurgerIm for defrauding veteran franchisees  
o $40 million+ judgment against CareerStep for misleading veterans 
o Action against FloatMe for discriminating against recipients of military 

benefits 
o Action against Old Southern Brass for false military affiliation claims 

• Rulemaking and Policy Initiatives 
o CARS Rule 
o Testimony before U.S. Senate on fraud affecting veterans  
o Amicus in Bluegreen on reach of SCRA 

Fighting Hassle and Saving Consumers Time  

• Enforcement Milestones 
o First compensation for lost time 
o First cases alleging unfair customer service  
o First requirements for simple cancellation and limited hold time  
o Largest-ever CAN-SPAM judgment  
o Funeral Rule action against Legacy Cremation requiring online price 

disclosure  
o 50% drop in DNC complaints from 2021 to 2024 

• Rulemaking and Policy Initiatives 
o Combatting Auto Retails Scams Rule 
o Junk Fees Rule  
o Click-to-Cancel Rule  
o Shopping for Funerals Workshop 
o Staff Report on Undercover Funeral Rule Sweep 

 

https://www.ftc.gov/news-events/news/press-releases/2022/01/ftc-issues-advisory-opinion-holder-rule-attorneys-fees-costs
https://www.ftc.gov/news-events/news/press-releases/2022/07/ftc-18-states-sue-stop-harris-jewelry-cheating-military-families-illegal-financing-sales-tactics
https://www.ftc.gov/news-events/news/press-releases/2024/12/ftc-takes-action-against-mobilewalla-collecting-selling-sensitive-location-data
https://www.ftc.gov/news-events/news/press-releases/2024/12/ftc-takes-action-against-gravy-analytics-venntel-unlawfully-selling-location-data-tracking-consumers
https://www.ftc.gov/news-events/news/press-releases/2022/02/ftc-sues-burger-franchise-company-targets-veterans-others-false-promises-misleading-documents
https://www.ftc.gov/news-events/news/press-releases/2024/07/career-step-pay-435-million-cash-debt-cancellation-resolve-charges-it-used-deceptive-advertising
https://www.ftc.gov/news-events/news/press-releases/2024/01/ftc-acts-stop-floatmes-deceptive-free-money-promises-discriminatory-cash-advance-practices-baseless
https://www.ftc.gov/news-events/news/press-releases/2024/01/ftc-finalizes-order-requiring-old-southern-brass-stop-false-made-usa-veteran-affiliation-claims
https://www.ftc.gov/news-events/news/press-releases/2023/12/ftc-announces-cars-rule-fight-scams-vehicle-shopping
https://www.ftc.gov/news-events/news/press-releases/2023/04/ftc-testifies-us-senate-committee-veterans-affairs-about-agencys-work-crack-down-fraud-related
https://www.ftc.gov/news-events/news/press-releases/2022/11/ftc-cfpb-submit-amicus-brief-defending-servicemembers-right-sue-under-military-lending-act
https://www.ftc.gov/news-events/news/press-releases/2022/09/ftc-takes-action-stop-credit-karma-tricking-consumers-allegedly-false-pre-approved-credit-offers
https://www.ftc.gov/news-events/news/press-releases/2025/01/ftc-finalizes-order-hr-block-requiring-them-pay-7-million-overhaul-advertising-customer-service
https://www.ftc.gov/news-events/news/press-releases/2024/12/ftc-order-requires-online-retailer-goat-pay-more-2-million-consumers-mail-order-rule-violations
https://www.ftc.gov/news-events/news/press-releases/2022/11/ftc-action-against-vonage-results-100-million-customers-trapped-illegal-dark-patterns-junk-fees-when-trying-cancel-service
https://www.ftc.gov/news-events/news/press-releases/2022/03/online-investment-site-pay-more-24-million-bogus-stock-earnings-claims-hard-cancel-subscription
https://www.ftc.gov/news-events/news/press-releases/2023/06/ftc-takes-action-against-publishers-clearing-house-misleading-consumers-about-sweepstakes-entries
https://www.ftc.gov/news-events/news/press-releases/2023/04/ftc-action-leads-civil-penalties-strict-requirements-funeral-cremation-provider-withheld-remains
https://www.ftc.gov/news-events/news/press-releases/2024/11/reports-unwanted-telemarketing-calls-down-more-50-percent-2021#:%7E:text=Today%2C%20the%20Federal%20Trade%20Commission,covers%20AI%2Denabled%20scam%20calls.
https://www.ftc.gov/news-events/news/press-releases/2023/12/ftc-announces-cars-rule-fight-scams-vehicle-shopping
https://www.ftc.gov/news-events/news/press-releases/2024/12/federal-trade-commission-announces-bipartisan-rule-banning-junk-ticket-hotel-fees
https://www.ftc.gov/news-events/news/press-releases/2024/10/federal-trade-commission-announces-final-click-cancel-rule-making-it-easier-consumers-end-recurring
https://www.ftc.gov/news-events/events/2023/09/shopping-funeral-services
https://www.ftc.gov/news-events/news/press-releases/2024/11/ftc-staff-issues-report-undercover-funeral-rule-phone-sweep

